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Preface 
 
 

 
These proceedings represent the work of authors at the 14th European Conference on e‐Government (ECEG 2014). 
 
The Conference this year is hosted by the University Spiru Haret University, Brasov, Romania. The Conference Chair is Prof.dr. 

Carmen Costea and the Programme Chair is Alexandru Ionas, both are from the University Spiru Haret University in Romania. 
 
ECEG brings together, researchers, Government officials and practitioners in the area of e‐Government from around the 

world. Participants are able to share their research findings and explore the latest developments and trends in the field 

which can then be disseminated to the wider community. 
 
With an initial submission of 97 abstracts, after the double blind, peer review process there are 30 research papers, 12 PhD 
papers, 3 Masters papers, 2 non academic and 2 Work in Progress Papers published in these Conference Proceedings. These 
papers represent research from many countries including Australia, Belgium, Canada, Egypt, Finland, Germany, Greece, India, 
Iran, Lebanon, Luxembourg, New Zealand, Nigeria, Pakistan, Poland, Romania, South Africa, Spain, Sweden, Switzerland, Tai‐ 
wan (R.O.C.), Thailand, The Netherlands, Tunisia, Turkey, UK, USA 
 
This will ensure a very interesting two days. 
 
Selected papers will be published in special issues of the Electronic Journal of e‐Government (www.ejeg.com ) and the Jour‐ nal 

of E‐Government Studies and Best Practices. 
 
We hope that you have an stimulating conference, and enjoy your time in Romania. 
 
Alexandru Ionas 
 
Programme Chair  
May 2014 
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Abstract: The issue of gender equality is a very topical agenda of the Millennium Development Goals (MDGs) and is gradually 
receiving attention among researchers in all spheres of life with a view to bridging the gap. Within the Sub‐ Saharan Africa 
(SSA), women are voiceless politically, their population notwithstanding, because they are largely economically and 
educationally disadvantaged. This paper presents an empirical evaluation of the effect of gender differences and self‐efficacy 
in e‐Democracy implementation using an extended technology acceptance model (TAM). Online survey method was 
employed with questionnaire administered to colleagues on the authors’ mailing lists and other recipients on the mailing 
lists of others in a viral manner to have a reasonable number of respondents. The questionnaire was divided into three 
sections. The first section consists of demographic profile of respondents, the second section deals with the level of 
technology usage by respondents, while the third section includes measures of variables to be studied: perceived usefulness 
(PU), perceived ease of use (PEOU), computer self‐efficacy (CSE), attitude (ATT), and behavioral intention (BI). Items of the 
model’s constructs were adapted from existing validated measures, a total number of 339 respondents submitted valid 
responses and were used for the analysis. To test the formulated hypotheses, a multivariate analytical methodology 
involving path analysis was used to empirically examine the sets of relationships in the form of linear causal models. Findings 
revealed that perceived ease of use has a stronger influence on female than male users of e‐ democracy. Perceived 
usefulness significantly influence user’s attitude while perceived ease of use was found to have a negative effect on attitude. 
This may be due to high literacy level of the respondents and may be subjected to further research using a different set of 
population sample. However, self‐efficacy was found to have no significant effect on the attitude of both male female users. 
 
 
Keywords: e‐democracy, e‐Government, gender, TAM, self‐efficacy, e‐citizen and feminization 
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