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Growth m research use of

Number of articles
N
o
o

1983
1985
1987
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1991
1993 |
1995
1997
1999
2001
2003
2005
2007
2009
2011

The numberofrefereed papers published using qualitative methods that used
CAQDAS, 1983-2011. (Original to the author.)

So whatis the situation in te aching?
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Surveys of QDA teachers

Using Bristol Online Survey, Aprl 15% to May 12t 2013,
O N=115

O Of which 90% Brtish, 4% o the r EU.

O 2 from USA

O Data from this study unless stated.

Using BOS, January 2011
O N=94
O UK-39%, USA —37%, other Europe — 12%
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Disciplnesrepresented

Busine ss 11 9
Management 9

He alth 16 9
Education 15 26
Psychology 13 13
Sociology 17 14
Anthopology 0 6

BUTN.B. for2013, 19 sociologists across approx. 160 institutions must mean
about 6% response rate (assuming 2 qualitative sociology teachersper

mstitution).
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Methods taught

Over42 different methods mentioned. Mo st mentioned
several

Over2/3 mentioned: Interviewsand Case Studies

Overhalf mentioned: Mixed Methods/Partic ipant
Observation/Grounded Theory/ Ethnography

Sub stantial minonty mentioned:

O Namative/Action Research/Thematic Analysis/Disc o urse
Analysiss Document use/Comparative Analysis/ Life
Histo ry/ Bio g ra p hic al/ Partic ip a to ry/ Phe no me no lo g y/ Fe minist/ Vid
eo/Conversation Analysis

Qual Res very diverse. No dominant method.



Apprachesby disciplne

Actian research
Biographical opproaches
Cose study methods
Comparotive analysis
Conversation anoliysis
Discourse anaolysis
Document Luse
Ethnogrophy
Ethnomethodalagy
Feminist opprogches
Frome analysis
Framework method
Genre anolysis
Grounded theory
Hermeneutics

Interviews (unstructured)
1PA

Life History/Biography
Life-WWorld Analysis
Mizxed methods

Narrative analysis £ interviewing

Objective hermeneutics
Participant abservation
Participatory research
Phenomenalogy
Symbolic interactionism
Template onalysis
Thematic onalysis

Use af video

Other
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Apprmachesby disciplne

Case study methods most popularin business, managementand criminology.

Ethnography mostcommonly taughtin sociology, health related areasand
criminology.

Feminist methods were rarely mentioned exceptin sociology.
Grounded theory mostcommonly taught in health related
PO rare in busine ss studies but commonly taughtin sociology.

Phenomenology commonly taughtin health related areasbutrare in other
disc ip line s.

Pic ture of diversity. No apprmacheswere taughtby allrespondents

Very few thattaughtby allrespondents from the same discipline.
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Teaching to undergraduates

Yearl 22 3 20

Year2 (and . 3in 72 13 36 6
Scotland)

FinalYear 48 12 36

Undergrad 42 29 14
disse rta tion

Other 13

Not taught to 60

undergrads

N.B. some non-responsesin CAQDAS.
2011 Survey: 6% ofdepartmentsused CAQDAS@ undergrad level
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CAQDAY'Text analysis s/w used

Undergrad use

Postgrad use

Site licence

NVivo

Atlas.ti
HyperResearch
MAXQDA

NVivo

Atlas.ti

MAXQDA

Wo rd smith

QDA MinerYWordstat

HyperResearch
Others/w
NVivo

Atlas.ti
MAXQDA

Wo rd em ith

21 3
2 3
1
1
46 37
9 16
2 4
1
3
1 2
4 6
63
7
2

Only 11% in
2013 said
they were
thinking of
expanding
undergrad
provision of

CAQDAS
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Reasons ¢ w notused

Percentage ofthe 67 (81 for2011) respondentsnotteaching atundergrad level

No time to use software 49 21
Would take too long to teach 52 30
No teaching expertise in using 40 16
so ftware

No accessto software 34 17
Data setsused are too smallto 34 7

wamant software use
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Reasons /w notused c ont.

Percentage ofthe 67 (81 for2011) respondentsnotteaching atundergrad level

No localsupport forsoftware use 25 15

So ftware doesnot support methodologies/ 10 4
theoreticalapprmach used

So ftware notrelevantornot needed forthe 19
methodologies/ theoreticalapproach used

Iwasnotaware such software existed 10 5

e ?7? Biased sample
* One respondentsaid “Ileaching labsnotadequately setup to support
teaching”
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Mam Bamersto CAQDAYS text analysis

mn mstitutio n

Percentage ofallrespondents

Iackofspace in the timetable: 50
o much additionalleaming forundergraduates: 50
Iackofqualfied teachers: 42
Iackofexperienced tutorsto support students: 40
Iackof sufficient PC labs with the software: 38
Iackofgood leaming resources: 18

Insufficient good data setsavailable: 9
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Mam Bamersto CAQDAY te xt analysis

m general

CTme (mentioned by 21)
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Mam Bamersto CAQDAYS text analysis

m general

Teachers lack expertise (mentioned by 15)

\

A lack of
~ experienced
i ber of staff h tutors to
imited number of staff have cunnart the
Lack ?f staff used mixed methods in large s::::hritntg :
expertise and projects so limited . )
confidence. experience of other than N
J content analysis techniques

using basic frequency
counts.
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Mam Bamersto CAQDAYS text analysis

m general

Philosophical divide (mentioned by 8)

\

Some people
object to
| see these as significantly quantitizing
different methods. | want my qualitative data
undergrads to understand the 4

ontological differences, before we
support them in considering
mixed methods.
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Mam Bamersto CAQDAYS text analysis

m general

JQuants dominate (mentioned by 4)

I Student Fearof Numbe rs (mentioned by 6)

Generally speaking students don 't like

language of numbers : -)
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Sta ff use of text mining etc.

69% had used quantitative approachesto assist with the
qualitative analysisofdata orwith re porting its re sults in
theirown work

Basic frequency countsofcode use: 44
Word frequency counts: 35
Keyword in c ontext: 23
Co-occumence analysis: 7
Producing scalesortypologies from qualitative data: 14

Mixed methodsapprmaches: 32
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Matenals/media used m teac hing

QDA

Po we rPo int slid e s: 100
Recommended texts: 98
Reading lists: 86
Prepared lecture notes: 85
Required reading: 73
Film/video/anima tion: 72
Case studies/role plays: 64
Tatornal/problem sheets: 63
Worked examplessheets: 48
In-c la ss Quizze s/ 'Te sts: 45
Artifacts (asproducts, models, drawings/de signs): 23
Computeraided leaming software / leaming technology: 21
Thsk specific software: 12

OtherICT 11
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Where third party resources have come

from

YouTube:
Yourlibranes' digitalresources (such as e-Books):
Othercourses on your nstitution's VIE(such asBlackboard):

Professionalbody we b site :
HEA website:

Discipline specific website (such as Online Q DA .hud.ac .uk):
Cormporate website:

Another nstitution's we b site / VLE:
Nationaleducationalrepository (such asJORUM):
Openaccessrepository (such asOpenleam):

1fune sU:

BoxofBroadc asts:

Flic kr-

Other(ncl own developed resources):

BUEVC:

MOOC / opencourseware (such asedShare):

50
44
32

NN N~ DN
N R O © K

S ~N W AN O G o

Iotsof
use of
available
digital
re SO urc e s
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Interviews

De pth inte rvie ws
45 mmsto 1.5 hours

selected numberofsurvey respondents + a numberof
expertsin the software and data mining tec hniguesand
book authors
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Issue s

Based onteaching experience of nterviewees

Identified teaching dilemmasand some bestpractice in
using CAQDASI teaching u/g QDA.

Here 9 issue s highlighted :-
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1. Teach QDA then CAQDAS?

Teach QDA on paperthenteach CAQDAS
Or
Teach QDA aspartofteaching CAQDAS

Some studentsgood at CAQDASs/w but have superficial
analysis—stayatdescrnptive level

Use stages —first descriptive then forc e students to
develop some analytic/theoreticalcodes.
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2. Aprornicoding orown coding

Use given coding scheme orletstudentsdevelop their
owncodmng scheme?

A proricodeshelpsstudentsget started
Owncodesare more motivating

Again, try a mixture
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3.Code hierarchy ornot

Orothertheoreticaldevelopmentofcodes
Forundergraduatesbestleft out

Po stgradsneed this.
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4. Shared data setorown data?

Strong consensusthatbetterif studentscollecttheirown
data

Studentsmore engaged and bettercontextual
understanding of data

But this take s time.

Use hybrid data. Some pre-existing data (high quality
basis) and studentsadd some oftherown data.
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5.Ownresearch questionsetc.or

no t?

Usually guidance need to create sensible research
design and interview sc hedule.

Hybrid solution —commoncore ofkey, shared research
questions and interview topics + studentscan add one or
two issuesoftheirown.
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6. Who doesthe teaching

A few staffdo it all. Good forthe particularcourse —
good motivation etc.

But maycreate mcreased burden if students want to use
CAQDASiIn fmalyearprmject.

Need forstaffdevelopment.
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7. Studentsneed s/w on their

owncomputer

Site licenc e faciita te s this

Otherpo ssibilitie s
O Use free (imited) versionsof s/w

O Use iPad version foreardy analysis.
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8. Heavyweig ht te xts are

intimid a ting

Doorstop bookslike Bryman or Robson.

Studentsneed shorter, more specific texts and/or
guidance on whatto read.



NCRM Research Methods Festival, Oxford, July 8-10, 2014 Q<

University of

HUDDERSFIELD

9. Stud e nts e mp lo ya b ility

Some teachersthought skillsin CAQDASuse were good
forstudentCV

Otherthoughtemployersnotinterested orignorantofs/'w

One possibiity = badging. Maybe in collaboration with
s/W companies.
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Conc lusions

So ftware use m QDA
O Commonatpostgrad level(but not ubiquito us)

O Stilluncommon atundergrad level

Common reasons
O Tme/space in curmic ulum
O Staff expertise

Good practice

Hybrds —-research question, ntervie wing, coding



NCRM Research Methods Festival, Oxford, July 8-10, 2014 q‘

University of

HUDDERSFIELD

Acknowledgements

Funding — HigherEducation Academy.

2013 projectreport: Count: Developing STEM skills n
qualitative research methodsteaching and leaming

http://www.heacademy.ac.uk/assets/documents/events
/SS assets/ TRM 12/Huddersfield Fmalpdf

2007-11 projectreport: Reusable Qualitative Ie aming
Objects: Resourcesto supportthe leaming of methodsof
qualtative data analysisin the socialsciences
http://www.heacademy.ac.uk/assets’/documents/ntfs/pr

ojects/ NTES Project Huddersfield Finaldoc



http://www.heacademy.ac.uk/assets/documents/events/SS_assets/TRM_12/Huddersfield_Final.pdf
http://www.heacademy.ac.uk/assets/documents/events/SS_assets/TRM_12/Huddersfield_Final.pdf
http://www.heacademy.ac.uk/assets/documents/ntfs/projects/NTFS_Project_Huddersfield_Final.doc
http://www.heacademy.ac.uk/assets/documents/ntfs/projects/NTFS_Project_Huddersfield_Final.doc

	CAQDAS teaching in the UK
	Growth in research use of CAQDAS
	Surveys of QDA teachers
	Disciplines represented
	Methods taught
	Slide Number 6
	Approaches by discipline
	Teaching to undergraduates
	CAQDAS/Text analysis s/w used
	Reasons s/w not used
	Reasons s/w not used cont.
	Main Barriers to CAQDAS/text analysis in institution
	Main Barriers to CAQDAS/text analysis in general
	Main Barriers to CAQDAS/text analysis in general
	Main Barriers to CAQDAS/text analysis in general
	Main Barriers to CAQDAS/text analysis in general
	Staff use of text mining etc.
	Materials/media used in teaching QDA
	Where third party resources have come from
	Interviews
	Issues
	1. Teach QDA then CAQDAS?
	2. A priori coding or own coding
	3. Code hierarchy or not
	4. Shared data set or own data?
	5. Own research questions etc. or not?
	6. Who does the teaching
	7. Students need s/w on their own computer
	8. Heavyweight texts are intimidating
	9. Students employability
	Conclusions
	Acknowledgements

