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ABSTRACT

21stcenturybusinesssoperate faster and with more complexity and uncertainty than ever beforéheagibre
industrial accidents and diseases become more prdiifitging a serious and costly burden to all countries:

the majority of the world’s workforceg working environment does not meet the minimum standards and guiding
principle predetermined by the international bureaus. This has calleatdapational safety and healitn be
implemented and enforcedifferent laws and regulations have been introduced by most of the developed
countries meant for the prevention of industrial accidents and ocaouglatiiseases and the statistics of
occupational accidents is being kept updated. Differencbslavioralpattens inorganizationsare attributed to
beliefs, normsand values am@stemployeedrom different parts of the world herefore, the health and safety of
employees becomes a vital aspect of the vadrkuman resource management teantss studycompare the
perception of employees towards health and safety in worlgladélalaysia andhe United Kingdom(UK).
Malaysia is a developing country wherghs UK is a developed country. Inv@gating their perceptions would
provide insights for differenpoints d view on occupational health and safety frardevelopingcountryanda
developed country.

Keywords: Health Safety Occupational Stress; Physical Work Conditiohsgidents, Safety Climate.

1. INTRODUCTION

The predicament of workelated accidents and diseases are becoming more worldwide considerations, nanetiomi
in developing countries as a result of the growing pace of global relaxatitrade and economies on top of the
technological revolution (Soehod & Lekha, 2007). In many countries, the isswesugfational health and safety
such as occupational stress, safety climate and healthy work environment arettisenmerned issues in business
(Hall, Dollard & Coward, 2010).
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It is estimated that about 2 million employees are killed every yeghxelated accidents and diseases (Bohle &
Quinlan, 2000). Each year about 270 million occupational accidents and 160 million occuphtieasts occur in
the world, as reported by the International Labour Organization (ILO). It masti that 4 peent of the world gross
national product is lost due to these accidents and illnesses (Bohle & Quinlan, P0®0).O, therefore, has a
mandate to protect against workforce illness, diseases and grietaaicase caused by workplace hazards and risks
including ergonomic and work organisation risk factors. Managing Occupa8afety and HealtfOSH) is essential

for all the employers at their workplace. This is because lack of maragewontrol often leads to grounds for
accidents and toleration of hazardous practices among the employee20N).

Other than that, poor workplace ergonomics, humber of hours of computer usagghamnerk demands leads to
postural pressures which have been linked with an array of musculosketktédaal trouble$Sha, 201Q)There are
numbers of physical conditions that can lead to a productivity decrease of an emplmyeas spinal cord problems,
neck and shoulder pain and thoracic issues (Sha, 2010). StressE®us overwhelming effects on the workplace
environment, as well as upon individuals who become victims of stress. Stressngas@implications for company
profitability. Stress can be seen as localized. Workers irrdiif countries may perceive stressful situations in
different ways, for instance, the role expectations of equivglawles in the same area of work could differ between
the two countries (Lambert, Lambert & Yamase, 2003).

1.1. Background of the OSH Law in Malaysia and UK

In Malaysia there were no satisfactory provisions to ensureogegs’ health and safety in the workplace until 1994
(Bakri, Mohd Zin, Mishan & Mohammed, 2006lhe traditional approach of legislation was used and human aspects
of ensuring health and safety at the workplace were lacking (Bakti,e2006). Soehod &axman, (2007) suggested
that the expansion of practicing OSH would be unlikely in most of the coanktrig do not have the legislative
system on OSH. Thus, Malaysia Parliament approved the OSH Act 1994 with theinterfoster a safe working
enviromment. The rationale of the law is to secure a safe, sound and healthpgvenkironment. The Malaysian
OSH legislation is based on the English equivalent to a certain efdethat reason, some characteristic of OSH
legislation (Soehod & Lekha, 2007he bureau that is accountable for implementing the OSH law is the Depart

of OSH (DOSH) which is under the Ministry of Human Resources; whilstioéal Security Organization (SOCSO)

is the organization that is endowed with compensation for injured employsesr(J2006).

Due to seHregulation, most of the employers do not pay attention to health and setflegnirorkplace. For instance,
A. Balasubramniam, Vice President of Malaysian Trades Unionr@sadMTUC) said that some employers did not
supply safety helmet or harness belts for their employees who are working eniskigbnstruction. Employees were
also not educated on the precautionary measures that need teebentzen working in a dangerous situation.
Statistics released by SocialcBdty Organization (SOCSO) revealed that in 2007, a total of 56,339 atTidere
reported and they claimed that the amount was considered as high ratakaftginto consideration the number of
workers in the country.

OSH principles are obligatoryules and regulations set and executed to eliminate or diminish occupational
vulnerability in the workplace. OSH criterion intends to bestow on grapk at least the minimum satisfactory
degree of protection. This protection is universal and applieseiy ewember of the workforce in their individual
areas of work and is designed to protect against the dangers of sicknegprieath which might happen due to
his or her profession (Soehod & Lekha, 2007). The Health and Safety at Work AcCHESSAWA) is a major piece

of health and safety legislation in Great Britain. The Act is an elenyectastitution and authority for endorsement,
guideline and enforcement of workplace health, safety and welfare withibK which was passed in 1974 (Holt,
2005).
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Soehod &Lekha (2007) stated that the introduction of HASAWA received extensiygport and was seen by
numerous people as the resourttesugh whichnoteworthy enhancemenin health and safety criterion could be
accomplishedPredominantiithe responsibilities of HASAWA are to protect the people and avoid the riskgaasls

to health and safety of the people that caused from the aabivityorks (Stranks, 2001). The main motive of
legislation was to increase the level of attention on issues &balth and safety, as well as to promote incietase
level of participation by the employees (Holt, 2005). In fact, the Act includessdutiich are common and general in
relationto OSH, but however does not include the welscribed standards set by tkegulatory authorities (Soehod
& Lekha 2007).

1.2. Physical Condition

OSH is the regulation concerned with preserving and protecting the health, aatktyelfare of people in the
workplace. The focus of OSH is to foster a healthy and productive woekésrgironment for the people and the
nation (Soeho& Lekha 2007).0SHis an interdisciplinary field whicmcludesthe disciplines of industrial hygiene,
occupational medicine, occupational nursing, engineering, epidemiology, and toxidotvgt & Sameson, 1993).

It includes the surroundings and conditions that affect employeestlagdrelated persons at workplace (Bakri et.al,
2006). The influence of working condition on health has been studied extensivelihevast two decades. Most
studies havenainly focused on the relationship with cardiovascular diseasemasculoskeletal disorders, sickness
absence and general health outcomes (Nordin, Abdiim, 2007).

Bambra et al(2009) stated that hazardous physical working conditions were a fotassaeof sickness in the
working age populatian The working atmosphere has been described as stressful with psychosogalsinél
stressors. The example of the psychosocial stressors are complexgnaoidiliving circumstancekengthy working
hous and shift work including nigkitme work Hoivik, Tharaldsen, Baste & Moen, 200Noise, ergonomics and
chemical hazards aexamplesof physical stressors in the working environm@tobivik et al, 2009) All of these
factorswhether theyare psychosmal or physical may impinge on wellbeing, atmosphere and séfielyik et al,
2009).Work environment is defined as working conditions, office automationoag@hizationalcontext;it is the
physical and sociaspect®f the workplaceChe RoseKumar, & Gani, 2008).

13. Safety Climate

Generally, safety irorganizationss associated to employees and other organizational stakeholders’ physieal well
being (KatzzNavon, Naveh& Stern, 2005). Employees’ perceptions about safety are essential for sba ted
generally fewer workplace injuries were reported by the organizationsstrithgsafety climates. Fewer employee
injuries were reported in organizations with strong safety climatesneotly because the workplace has well
developed anfiadeffectivesafety programdyutthe management’s commitment to safetyng visible to employees
sendsa clear messagéGershonKarkashian, Grosch, Murphy, et &000). In addition, previous studies indicated
that those workers who had neitnessed/hadny industial accidens felt safer than those who hadtnessed/had
accidents in the workplace (Huang et al, 2007). Hayes, Perander, S&n@clek (1998) stated that previous studies
have shown that acciderglated variables such as accident rates, anxiety antbysep’ compliance with safety
behaviorsare interrelated to the perceptions of workplace safety issues. Evidenceoalsdlsdt employees are more
likely to obey the practices if the organizatimmomotessafe work practices (Figudg.
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Figure 1: Influence of Safety Climate

Safety climate
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Source: GERSHON ETAL. (2000), p.212

An environment thats believed to be safe supports and emphasizes individual $efletyiourwhich will further
influenceother colleagues. Increasing presstaabe put on nortomplers to fal in line when the safetigehaviors
have been adopted throughout tiiganizationGershon, et al., 2000gvaluating employees thoughts towards safety
can be considered as a functional method of safety manageamérat the employees whibave more mature
attitudes towards safety tend to be more likelyateour a safer environment. Thus, it would help to decrease the
unsafe behaviour in tr@rganizationGershon, et al., 2000).

1.4. Ergonomics

Awareness that ergonomics is useful for achieverokatsound and safe work environment is incregsspgecially
in the AsiaPacific region (Kogi& Kawakami, 1997). However, ergonomiasvarenessn Malaysia is still low
(Mustafa, Kamaruddin, Othma%a Mokhtar, 2009). Even though ergonomics activities asgarch in thendustrial

developing ountries began during the early of 1960s, Malaysia was only introduced t@miigeavertwo decades
ago on 1stDecember 1992, with the establishment of the ergonomics division in the daltistitute of OSH

(NIOSH) (Mustafa et al 2009).

Ergonomics are integrated into their occupational health programither by the government or the private sector
(Kogi & Kawakami, 1997). A balance between characteristics ofvttkers’ demands of th@b will be able tobe
accomplishedf the design of work can be effectively beintjized, and with the achievement of this, it will further
encourage productive workers, safety worker, mentally and physicallybeialj as well as satisfaction on the job
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(Mustafa et. al, 2009Niu (2010) stated that ergonomics is necessary and fundamental elemenivoirkielated
health practice. Ergonomics is a multifaceted relationship between théowe and their work (Rowa& Wright,
1995).

The purpose of ergonomics is to ensure the suitability of tasks, workirngmement, tools and environmefior use

by the individual that directly enhances the functional capacitiieémployee and optimiadheir ability to perform
their role (Gilworth, 2008). Applying ergonomics in the workjgawill helps to reducéne possibility of accidents
and injury or ill healthBorkar, 2010).

Optical, muscular and psychological disturbandes example eye strain, headaches, fatigue, musculoskeletal
disorders, chronic back, neck and shoulder achejulative Trauma Disorders (CTDs), Repetitive Strain Injuries
(RSIs) and Repetitive Motion Injuries (RMIs), psychological nervousnesstaratid depression cdoe caused by

an inappropriate ergonomic working environment (Niu, 2010). Pun&ettWegman (208) stated that
“musculoskeletal disorders” integrated a broad range of circumstances ugtiglssithe muscles, tendons, ligaments,
joints, peripheral nerves and supporting blood vessetsaytresult in pain and functional impairment that may affect
the neck, shoulders, elbows, forearms, wrists and hands (BdBkvereux, 2002).

1.5. Stress

Stress in the workplace has become of widespread concern to all managers argtrathr8njLambert, Lambe&t
Yamase, 2003). After back pain, stress is consideseithea second most common wellbeing issue assoaidgthd
work (Greiner, 2008). When occupational stress and the stressl&yto day life are taken as a whole, it can bring
about unfavorablghysical and emotional outcomes to the individual, for the re&sdrexcess demands of physical
and mentapressuren the individual body and mindCéartwright & Cooper,1994). It can be detrimental to the
organizatioras a whole if the workplace is stréiled (Carr, Kelley, Keator& Albrecht, 2011).

Stress isa psychological state that develops when an individual is dealing withi@im#tat fatigue or exceed his or
her perceived internal and external resources (Mirela, 2009). Stressxprassion which we are all familiar with,
yet difficult to characteze. There are many definitions in the literature and the term is fridguesed to illustrate
feelings of exhaustion, distress and incapacity to cOpere are manyausesof stress and it varies between
individuals As statedby Stranks (2006) stress usually interrelated with thehangegshat come about ia person’s
life, wherein some of the changes may be caused by the company that the indivitisalvith. There is no job
which is liberated from stress seeing that all types of work bring accoitieab#xertion, hassles and pressures. As a
result, stress is an obligatory component of working life. A reaserabbunt of pressure is to be expected from
work when the workers are being paid to work. On the contratyalhstrains are harmful seeing that with adequate
amount of challenges and difficultieskéepsthe employees stimulated (Aziah, Rusli, Winn, Na8ngengku, 2004).

1.6. Hypotheses

H1: Thereis a difference of employees’ perception between MalaysiahendK in safety climate

H2: Thereis a difference of employees’ perception between MalaysidhenidK in general health welbeing

H3: There is a difference of employees’ perception between MalaysidhardK in physical condition of the
workplace

H4: Employees in Malaysia feel gmter discomfort in back compared to employees in United Kingdom

H5: Employees irthe UK feel greater shoulder discomfort compared to employees in Malaysia

H6: Physical condition is related to the safety climate in the workplace.

H7: There isarelationship between general health and safety climate.
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2. METHODOLOGY

2.1. Participants

Participants were recruited from both the UK andaysaia using opportunist sampling via contact through a social
networking siteThe sample consisted 68 employees, 36 employefesm the UK and 28 employedom Malaysia.
There were 34 femalesnd 30males The average working hauper week for the participants in the UK and
Malaysia were38.02 hours and 48.57 hours respectively. From the questionnaires distributed to ¢hmapisrin
Malaysia, the response rates 35 percent. In United Kingdom, the responsewate45 percent.

2.2. Design

The study was a cross sectiodakign utilising questionnaires. Participants were given informed volurdasgmt

The questionnaire ingigated the employees’ insight of health and safety in their workplace imdifferent
cultures and countries. The reason for usirgguestionnaire wsthat an increased number of participants could be
reached as the questionnaire can be sent taidiodils via email. More to the point, by using questionnaire, the same
instrument could be used to survey both participants from Malaysia atetl Biingdom for the reason to reduce the
tendency of dissimilarities.

2.3. Apparatus

The questionnaire that wased incorporated different scales that measured the following: Safetgt€Hamn &
Murphy, 2008) Physical Condition(Smith, 1976) and Workplace Stres&soldberg, 1978)Sakty climatewas
measured by thélahn & Murphy (2008)scale This scale is retible and a valid measure with coefficient alphas
ranging from .71 to .85 (Hahn & Murphy, 2008). In addition, convergent validity correlatioci§yghat the 6item
measures of safety climate measure is associated to a selection of safe work ixHaviexample engaging in safe
work traditions, reducing disclosure to blood and body fluid and reports of safer empl@tmespheres (Hahn &
Murphy, 2008). Physical condition is als@easurecdapted from Index of Organisational Reactions JIGYRSmith
(1976). This scale haalreliability of .90, reported by Dunham, Smith & Blackburn (1977). Goldberg introidinee
General Health Questionnaire (GHQ) i878;the scale has been commonly used in evaluating workplace stress.
Banks, Clegg, Jackson, Kemp, fited and Wall (1980) reported that GHIR has provided enough evidence of its
“sensitivity” and specificity” in discriminating between “normal” and “extres”. The alpha coefficient for NHS
Trust was .89 (Mullarkey, Wall, Warr, Clegg and Stride, 1999). According to Yuabtful Rahim and Yaacob
(2009), in various studies, the reliability coefficients of the questiomrive ranged from 0.78 to 0.95. Based on
various studies, the internal consistency reliability of General HealthiQuesire (GHQ12) is satisfactory.Further
guestion orergonomicsvere aske@dapted from the Computer Workstation Ergonomic Questionnaire.

3. RESULTS
3.1. Reliability of Measures
Table 1below,details the means, standard deviations and number of contributors for eachBgfoup.testing the

hypotheses, reliability analyses were conducted on each of the instruntemteli@ibility of the measures in this
study were found to range from adequate to goahawn in Table 2
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Table 1: Means, Standard Deviations and Respondents Nurfdyetse Psychological Variables

Variables British Workers Malaysian Workers
mean SD N mean SD N
Safety Climate 34.50 5.27 36 29.93 3.98 28
Physical Condition 17.60 1.99 35 18.53 1.79 28
General Health 23.83 6.19 35 23.57 4.77 28

3.2. Test of differences

The multivariate analysis of variance (MANOVA) determined whether a digpafi any significance existed
statistically when comparing the two groups with the results from the sumegnabled the hypotheses to be tested
to a further extent. The Wilks’ Lambda was significgpt.01) therefore indicating that there were differences
between the employeestime UK and Malaysialndependent Samptetests were used further test the hypotheses
Hypothesis H1There is a difference @mployees’ perception between Malaysia #reUK in safety climatevas
supported (t=4.280<0.05) with the safety climate in the UK being significahilyher than in Malaysia. Hypothesis
H2: There is a difference of employees’ perception between MalaysithaktK in general health welbbeingwas
rejected (t=.19, p=n/s). Hypothesld43: There is a difference of employees’ perception between MalaysithabidK

in physical condition of the workplaseas rejected aso significant difference between theot workers groupsvas
found (t=-1.94 p=n/s).Hypothesis H4 regarding back pain was rejected as no significant differeneefoued
between the countries. Hypothesis: Employees in the UK feel greater shoulder discomfort compared to employees
in Malaysa was supported with a significant difference of shoulder discomfort betite two groups (t=2.38,
p<0.05).

3.3. Relationships between the variables

In order to ascertain whether there is any relationship between thélesriaorrelationsvere run to testthe
relationshipbetween the variableklypothesis H: Physical condition is related to the safety climate in the workplace
was found with is a significant negative relationship between physicaliton of the workplace with employee’s
perception of safty climate in the workplace (r.32 p=.05). Interestingly no significant relationship was found
between general health and the safety clir(idigothesis H7).

Table 2: Correlation Matrix

1 2 3 4 5 6
Safety Climate .79
General Health -0.199 .83
Physical Condition -0.317* 0.077 .66

Back discomfort item 0.050 0.041 -0.142

Hand discomfort item 0.020 -0.167 0.002 0.033

Shoulder discomfortiten 0.194 -0.022 -0.209 0.221 0.383**

Wrist discomfort item 0.095 0.091 -0.1%0 0.213 0.406* 0.181
otes: *p<0.05 **p<0.01 Cronbach alphas on diagonal

ZINo O~ WN P

4. DISCUSSION
4.1. Safety Climate

The study demonstrated that there is difference of the perception gndiafiate between the employeedJK and

Malaysia. This result has suppext the previous research that stated employees from different backghawed
different perceptios on the safety climate in theorganization According to Lin et al(2008), the employees’
credence, awareness and attitudes towards safety and the entire backgrdimatiocivare contradictory between
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developing country in Asia and developed Western countries. Employees may hererodi$in their discernment
and approach towards safety when they are working in a dissimilar industiianenent ad different countries.

According to Kortum, Leka& Cox (2010), the understanding of the consequences of safety acquiescence in
developing countries such as Malaysia was still low compared to theriatizesd countries. In addition, violation of

the safety procedure by employees is caused by the unawareness and lack of safetitycogfrenmanagement.

As suchviolation of rules and regulations, unsdfehaviors dangerous situatigninjuries and accidestvould occur

in the organization. More to e¢hpoint, employeesunderstandingand practicing of health and safety in their
organizationis merely based on the theme of rationale. From the legislation, regulatidnee@uirements, the
employees found that the issue of health and safety was extessiveplicated and not easy to identify with
(Abdullah et al 2009). As a result, general awareness of the employees in relation to theatime@l health and
safety traditions was comparatively low (Abdullah et al, 2009).

This is further supportedybldrus et al (2009)who stated that safety conditions in Malaysiare still observed as
poor although legislation relating to workplace safety has revealed vampuevemerd. Health andsafety is
approximately an assurance in developed countrighdygovernment legislations. Even though there are laws for
health andsafety in developing countries, the legislations have been consideteaviag “no teeth” (Mbakaya,
Onyoyo, Lwaki and Omondi, 1999). In reality, occupational health and safefll isosisidered to ba luxury by
many decisiormakers in most of the developing countries, which is one of the ratidmalleck of political
realization unsatisfactory data gathering and weak enforcement of occupational hedltbafety regulations
(Kortum, et al, 2010).

Due to culture, the belief of what consideredjood and acceptable safety practices might differ culturally tmoen
nationto another. In the industrialized countries, safety is habitually considerta: bganagement aspriority. For
instance, the international contractors being assigned to the constructiardsiteloping countries think that safety
measuresireimportant at all time The contractors considered it wise to wear safety equipmenttahedifor the
reason thatlespite heavy machinery, there are still many dangers on the construetidtosiever, in the perception

of the manual workers both in India and Taiwan, safety measweeneeded to be taken into consideration when the
work situation is in tremendous bazardous circumstances. Thus, abundant accidents and fatalitig¢akiregplace

as a result of the low level of safety consciousness of the Indian and Tedwaakforce (Mahalingar& Levitt,
2007).

According to Mbakaya et a(1999), in many develapg countries, the foremost factor thatatesto treacherous
work is lack of safety consciousness amongst the employees and employeelitidn, asbme employers use this
concern to generate huge profits at the disbursement ofvedfe Creating awareness about the implication of safety
climate is fundamental among the Malayslainour force owing to the reason that it helps in improving health and
performance of the employees, consequentlyihgad higherorganizationabroductivity (Makhbul, Idrus& Rani,
2007).

4.2. General Health

Occupational stress is becoming increasingly globalized and affects all espalriprofessions and all categories of
workers, as well as families and society in general (M&@.1). According to Malik (2011), other research pointed

out that in developed countries, almost a third of the working population reported hagly tdigh intensity of stress.
There is still lack of awareness of wadated stress in developing countries even though some research has been
carried out sdhere is stilladeficiency of resources to deal with strespecially ifMalaysia (Houtman, Jettingho$t

Cedillo, 2007).

Previous studies indicated that different culsuneve animpact on the perceptidoy anemployee in regard to work
relaed stress. According to Carr et al. (2011), each human being is diverse from le&cim alifferent ways
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therefore, this has a reflective effect on hurbahaviorand their response to stress. Different stylerganizational

cultures would encourage different principles, manners and approaches of wokdnatdat emotionally different
environments and structures of psychosomatic contract between employer andeem@griwight & Cooper,

1994).

Occupational stress is one of the areas whismidabeenrecordedn developing countrieas a consequendiere is
a lack of information orrelationshipsor causality, important exposures and outcofitsutman, et al., 2007). In
developed countries, tas been well recognized for the reason that a lajgentity of research tabout this
psychosocial vulnerabilithavingthe capability to influence the physical, mental and social health widardual
(Kortum, et al, 2010). In this study, the result indicated that there is no difference of emplpgeasption between
Malaysia andhe UK in General Health Welbeing. This is supported by the studies done by Lambert €2014)
who indicated that regardless of culture and country, the employees wiienmay be facing parallel working
environment & in Western countries.

4.3. Physical Conditions

There washo significant difference between the perceptions on their working aaméir the Malaysians and British
employees. Nevertheless, the result had revealed an approaching significdiffezesfcebetween the perception of
employees in Malaysia artdle UK on their working conditions. In today’s industrialized world, work environment is
the most vital aspect in keeping an emplogatisfied Unproductive working conditions can take pldoe any
numkber of reasons whichclude workers who are negative are troublemakerdJnproductive working conditions
can also be brought about by a malfunctioprovide employees with the appropriate tools, training, software and
provisions. The employees haveb® comfortable in their workingnvironmentn order for them to be productive
(Al-Anzi, 2009). Thus, the function of job design is to discover the desirable stamuras that would ensure
enhanced work outcomes (Genaidy e2a07).

It is common thateveloping countries look for foreign investments from developed countriesheitihtention of
improving their employment offe(Houtman,et al, 2007) In response, developed countries have a tendency to
reassign outmoded manufacturing processes andaftigrtreacherous equipment to developing countries either as
foreign investments or to sell those technologies to local sharehalther intended to pay less for used rather than
for new machines (Houtmaet al 2007). In Malaysia, there are noteworthpldens with working conditions for
instance lighting, ventilation, temperatures and ngiisenan, Omag& Yusof, 2010).

4.4, Body Discomforts

Based on the result provided for this study, there was no difference behgesote of the employees in Malaysia
and the UK with regardto back pain. However, there are differences of the sowithsregardto shoulder pain.
Deeney and O'Sullivan (2009) stated that several employee health surveysndasted in thdJK between 2002
and 2007 by HSE and it had coneigly found that the leading contributor to wemdated sicknessvas
musculoskeletal disorders which accahfor between 42 pecent and 58 pecent of the entire workelated
ailments In Malaysia, musculoskeletal sicknesses vmeainly reported apdn in the hands and arms on top of back
and shoulder ache (Ch&Rampal, 2004).

The fourthEuropean WorkingConditions Survey in 2005 discovered that musculoskeletal disonggethe most
familiar workrelated issue$n 27 Europearcountries wherein 2per cent of European workers compladhof
backache and 23 peent of muscular tendernefidiu, 2010) Rationalization for these occurrences may perhaps
incorporate differences in training in safer work practices and in mgrkxperiences, dissimilar work assignments,
age, gender proportionate to physical size and strength and health care lsele&ingur (Niu, 2010).
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45. Relationship between Physical Conditions and Safety Climate

Safety climate perceptions have been found to be interconnected witiduadli safety behaviours individual
misfortune, damage rates and safety occurrence in the majority of the cmuaipaealth and safety studies
(McCaughey, McGhan, DelliFrain& Brannon, 2011).Physical conditionswere shown tohave asignificant
relatiorship with employees’ perception on safety climate. Clarke (2006) indit@aédiscernment of the working
atmosphere was an essential prediabraccidentoccurrence The safety climateperception of individuals is
important to promote safe workirflyicCaughey et al, 2011).

In accordance to Varone& Mattila (2000), the reason th#he working environmentimmediately affects the
individual, employees’ discernment on the werkvironmentmight have a strongeyersuasiorthan obsemng the
company safety aditions. Thewvorking environment iselatedwith employees’ job contribution and job satisfaction
(Srivastava, 2008)rherefore, affirmative perceptions on workplace safety have positivienslzip with employees’
attitudes towards work (McCaughey, dt 2011). Employees who identify anare aware of their working
environmentconsidering itto be satisfactory, secure and friendly would developptimistic approach towards
diverse job components (Srivastava, 2008). Individuals may have better jperadpheir workplace safety if they
think that their working environment is satardwill experience fewer injuries (Fang, Ch&nWong, 2006).

A potential limitation of this study is the relatively small sample size.Sdmple size was adequate fordtegistical
analysis used; however, it may not be diverse enough to represent tlgemmspecifically from either country.
Future research could be conducted in this area increasing the rangestiiésdsurveyed. Issues applicable to the
information technology industry in the UK may be different in Malaysiartter categorisingf industries relevant

to both countries and the gathering of more information is recommended. Neverttiedepresent study does
represent a fascinating insight into thiferences and similarities in health and safety between Malaysia and the UK.

5. CONCLUSIONS

Workplace accidents, injuries and complaictstinueto be an anxioudilemma inorganizationgoday. Therefore,
the management of the organization hamew tallenge which is to create a work environment with the purpose of
attracting, keeping and motivating itsbour force. The classification of safety culture and climate is therefore
observed aanimportant contributor téhe reduction obccupatimal accilents (Bjerkan, 2030Creating awareness
about the health and safety in the workplace and sharing the best practicebevithrganizationplaysan important
role especially in developing countrieShereforethereshould be more aciity in educatingemployees about the
safety in theirrganization Providing safe and healthy working environments for the empddyge¢he employersi
essential in today’s working environment. Avoiding the injuries and healthegpneband increasing comfort in the
workplace provide many benefits Bn organizationFor instance,his would help the company to save money
currently spent ommedical compensation, time losausedby absenteeism anbly increasingemployee retention
reduces the cost of recruitment
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