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It’s a bird!
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It’s a bear!
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USER COFFEE
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Invite the users to
the team room

Let them describe
their needs and
wishes

Ask and discuss

Talk and drink
coffee
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USER POP-IN
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REFLECTIONS

e Dare to test new methods

* It's easier than you think to get to
KNOwW your users in a relaxed way

 Have fun!




	Slide Number 1
	Slide Number 2
	The team
	Some OBSTACLEs…
	Who are actually our users?
	User Coffee
	�User pop-in
	Reflections

