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INTRODUCTION

The ‘consensus of eminent educational authorities is that the
public schools should, thfough sufveys and research, provide current
-occupational information for the use of both students and counselors.

Blackler points out the need for this type of research in the follow-

ing statements:

"Ingﬁhefnew;fielwfoffedvcatienfacrgthefdis%ribuﬁiv:ﬂaaeupaw

tions, research must include business problems as well as
educational problems. . .Well-founded and voecationally sound
training and guidance programs in distributive education need to
be based upon authentic occupational analysis, . . During the
sixty-year period, 1870 to 1930, the total national population
has more than doubled; the total gainfully employed have prac-

> tically quadrupled;. and the workers in distributive trades have
increased tenfold." ' ‘

The statement made by Spencer in a 1933 study points toward this
outlook.  He says, "It appsars that abt present the séﬁééES-are facing
the problems of_produéing their own specific oecupaﬁional studies if

they are to havé*up~ta~date materiél for counseling ard cczupational

classes.“z

' Kibby, Ghief; Bureau of Business Education for the State of
California, states:

"Distributive education is bringing about a closer relationship
between the schools and business, It is giving valuable educational
service to thousands of individuals who are distributing the goods
and services produced by the farmers, processors, and manufacturers
of the state, If through this type of education workers can be made

illian R, Blackler, "Implications of Recent Besearch Related to
Distributive Education," The National Businass Education Quarterly, IX
(}ﬂpay.) 1941}, pp. 17-19. T v

2F. e Spencer,.”USe'af,Oécupational Studies in Géunaeling and
Occupation Classes in Secondary Schools," Vocational Guidance Magazine, II,
(January, 1933), pp. 171~ 177, -

i



-more efficient, a nbtable~impfovement can be rendered to our distri- -
butive system, At the same time, the satisfaction which comes from -
the knowledge of work well done and the prospect of possible promo-

tions will repay the worker for his efforts in learning better ways
of doing his job,"l '

DeBrum fe¢ls that "An increasing awareness iﬁ adu&ators of the
need for educatibh énd occupational research is an enéouraging sign,
portending that educationél and community needs will be more effectively
and adequately fuifilled‘"z |
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I"Bistributive Education in California," California>state'nepart—
ment of Education Bulletin, Volume XII, No. 9. (Sacramento: California
State Department of Education, October, 19L3), preface. .

- 23, Joseph. DeBrum, "Business Bducation in California Public
Secondary Schools,™ (unpublished doctor's thesis, Stanford University,
Palo Alto, 19L8), p. 119, ‘
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CHAPTER I
THE PROBLEM

Statement gi the problém. #hat informatian is available regarding

~ occupational training and’opportunities which counselors may use to ade

vantaga»in advising students in the fleld of distributive education?

The objective. The purpose of this study is to assemble occupa-

VRIS KRN . 1 1 S IR

~ tional information of ‘a statistical nature and present 1t inaform that

will make it immediately usable to Stockton's secondary school counselors
as a basis for apprising their students of the opportunities in distribu-

tive ocoupations in the Stockton Unified School District,

Importance of the study. Stockton's conversion to the X=Gw-l-h

vplan in Septesber, 1918, resulted in the union of the last two years of

high school with the tWovyeérs of junior'collage. fﬁe effect of this

move, with the exception of the part-time continuamion prdgram, was to

congolidate all terminal training in one institution, Stockton College.

This has served to focus attention on the terminal program of both levels,
It was expected that the greater part of the terminsl training

pragram‘wﬁuld'gradually move from the lower to the upper level., The

- business curriculum was greatly enriched to attract and challenge the

potentialities of superior students, and an offort was made to plan

student programs in terms of the interests and needs of the individual stue-

dent and the comuunity. However, some now gourses had to be dropped because

i
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of insufficient enrollments; and it became increasingly evident that

~two things needed to be done before this situation could be altered.

First, the student and counselor "prestiget rating of business subjects,

particularly those in the distributive field, needed to be raised, and

- secondly, that occupational information relative to Stockton's Yocal

needs be presented. It was felt that an accurate presentation_of the

LRIm e

L ibllbd.

L3 N 11 I T Y T T

- school attendance.

local employment Dicture;in;business;wouldfhavefseme7e‘fectfen4this
"prestige" rating.

DeBrum found that distributive education is an entirely inadequately

‘served area in most California high schools and junior colleges. This

statement was substantiated by the following facts and observations: -
(1) From 20 to 33 per cen£~of»the working population is engaged in the
marketing and merchandising of goods and services, andv(Z) in salesmanship,
which ié the ﬁost frequently cffsfed distributive subject in both high
'schaols and jﬁhior-colleges,.it is estimated that not mgré thanithree per
cent af the students receive instruction in this subject during their
1 - o
The ﬁsual-methcd of dealing with survey data relative to office
and sales occupations is to étudy it undér the classification of clerical
and sales occupations. S8ervice workers are usuallj,tréated as-a sepérate

classification. This study will attempt a presentation of statistical

‘information concerning distributive occupations which, in the broad sense
.are those involved in making available to consumers goods aﬁd'serviceé.

This definition classes various clerical workers as auxiliary workers,

1peBrum, op. eit., p. 111,

e Bt R ot i T Lomn [
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5
not distributors, since they are not engaged directly in merchandising
work or in work involving sales or other contact with the customer.
Hence, sales and kindred occupations and service workers have béen G0
bined in this study because they come under the definition of distribu-
'tive'occupations‘ This iz the more recent trend, and the method of
classification favored by federal and state educational authorities,

Auxxliary'werkers. although 1n distributive occupations, such as clerical

il s gk

[T X

([

|

wvrk@rs, bookkeepers, stenographers, and othera, are not included in this
study, as they are office occupations. This division, into distributive
and office workers is based upon the passage of three federal actss
namely, the Smith Hughes Act of 1917, the George Deen Act of 1937, and
 the latest, the George Bardén Aoty effective in 1947.

Certain difficulties are inherently present which affect the way
1_‘ﬁhe data should be shown.f F1rst, counselors are today overwhalméd with
occupational information and mist be selective in their current readlng.'

Thus, it is only natural that that mdter1al will be read or studied first

wh;ch is the most condensed, easily understaod, and g£~immediate usabi1itya
‘:Sechdly,.the humén factor of interest and preconceived ideéékconcerning
oetupations will influence & counselcr's reading, and if the material does
not command his a&tention, it will be passed over quickly or disregarded,
with the danger that a_misgoncaptlon based on lack of or misinformation .
may 5till persist. |

The method of gttaag; It was recommended by Sears, director of

the Stockton School Survey, completed in 1938, that there is need for a

cbmprehensive oeccupational survey of the district and a study of the

i
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6
occupational opportuni ties open to our graduates when they leave school.

Trainlng for oceupations without knowing what prospects there may be for

a Job at the end is indeed wasteful. 1

I{ was the feeling of the present administration of the Stockton
Unified School District that current information should be obtained on
occupations in the city and that a survey should be made. The next step,

as recommended by Sears, was to contact those people who would 4 be

(3)

-inter—

L., R 1 Y2 0 Y Y T

ested in seelng such a survey made to ascertaan Whether or not their

support could be obtained. Out of this investigation there developed an

executive committee consisting of representatives from labor, managenent,

the State Department of Education, the 8tate Employment Service, the

California Division of Industrial Relations, the Chamber of Commerce,
fthefﬁhiversity of California, and the local school district. There were
for§y~three nembers r@presentingAall,interested areas-in both local and

state levels. AL their instigatlan, Hr. Andrew P. Bill, city qup@rintendent

of uchmols, was asked to put before the Board of Educatian the matter of
the appoxntment of a full time. director. This was done, and. Hr. Jehn Bond,

.wha was retiring as coordinator -of apprentice training for the Vocatlonal

Department, was rehired to. gevve for one year as full time director of

the survey.,

B¢ D?FTNITION OF TERES

Definxtion. Distributive educatﬁan nay be defined as . trainxng

in the marketing and merchandzsmng of goods and services. .

Lyessie B. Sears, Stockten School Survey, IT. (Stockton, Galifornia:
Board of Education, 1938), P 109, p. 332, '

#See Appendix ¢ for»complete list of the executive committee.
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7

Oriteria of a distributive occupation. "In the broad gense, dis-

tributive occupations are those that involve the marketing and merchandising

of goods and services. To be classified as distributive, an occupation

or work activity must involve one of the following elements:’
1. An activity of marketing or merchandising.

2, Direct contact with buyer or seller in activities directly
related to the marketing or merchandising of commodities.

3. Direct contact with buyer or seller in managing or selling
commercial services or personal services.

"The criterion of a distributive occupation iz the nature of the
workdone rather than the kind of business in which the worker is engaged,
A worker who is in direct contact with the consumer or customer or who
'is‘éngaged in managing, buying, or selling is classified as a distribu~

tive worker. Thus,_clerigal workers and custodiens and others not

§ performing merchandising activities, even though they are employed in a
distributive enterprise, are not distributive workers. In the field of
commercial. and personal service, and building and protective service, the
‘basis for classifying work as distributive ig whethér or not the work ine

volves management of the enterprise or the selling of the service,

Distinction.between distributiv@ and other workers, "Within the

field of eommercial service, a worker is regarded as being in a distri-

R {1 118 i1 it AR

' bdtive occupation if he iéféhgaged in the marketing or in theAmanaging of

RS

that service, as in the case of an insurance salesman who meets the public
to sell policies.directly;'orithe manager or branch manager of the busi-~

ness. Other workers in the same office, for instance, the actuary whose

BN TR A I

duties are connected with the financial aspects of insurance,are not

e




8
distributive workers. In the same way, the copywriter for an advertising
agency who is responsible for a series of advertisements is a'distributive

1 | worker, but the craftsman-~draftsmen, or printers--who merely carry out

hig ldeas are not.

"A like distinction may be made in the case of workers who are

connected with businesses extending personal services. The laundryman,

the dry cleaner, the hairdressep, the shoe repairman, and members of the
professiong belong in this group. The shoe repairman whc‘does the job

of putting new soles and heels on the customer's shoes but who never sees
the custamer is not a distributive worker, The clerk or receptionist,
hawevar,whobarranged for him to do the work is acting in a distributive
eapacity. In some shops, one may serve in both types of job. The

plumber in a 6ne—man shop i3 an example of a distributive werker.in one

operation of his business when he is selling his services to_éj@ﬁstomer
_for‘tbe installation of béﬁhroam fixtures. When he is at wnfkfihstalling
ﬁhé fixtures,he is not a diétributive worker but is actually rendering
' the service of his trade,td £héAcustomer;”1

' Kenneth B. Haas, specialist in distributive education, is in

agfeement with the fcregoingbﬁistinction between distributive and other

 ..w0rkera. Haas classifies_ﬁétﬁé#fwnrkers" a8 auxiliary'workers and states

"If he is engaged in activities that do not bring him in contact

with consumers, or in serviscing, buying, selling, or related managing
activities, then he is not engaged in a distributive occupation, but

. rather in work auxiliary to a distributive oceupation. ., » If a worker

- :Js engaged in buying and selling goods or services to consumers,or in :

Juenaging, buying, selling, and making direct customer contacts .

{underscoring that of investigator), then he may be sald Lo be engaged
in a distributive ocoupation. '

LRTTA IS . ] Y JTNTENIS

A

lupistrivutive Education in California,t op. cits, ppe 1~3.

axenneth B. Haas, Distributive Education, New York: The Gregg -
Publishing Company, 19hl, p. 212, '




ﬁanaggyialvoccupations. This group includes occupations that

are involved primarily with responsible policy-making, planning, super~
vising, coordinating, or guiding the work activity of others, usually
through inmediate Superviscrs, Typical of these occupations are managers

or presidents of business enterprises and purchasing or advertising,agants,l

Clerical and sales occﬁpatione, Included»in this group are occupa~

tions conce ned*with*the‘sala'oi;COmmndifies, investments, real estate,
and services, and occupations that are very closely identified with sales
fransactions even though they do not involve actual pérticipation in such
trahsactions. Theée occupations vary coﬁéiderably with respect to such
factors as the techniques employed in effecting sales, the kncwiedga
required of what is offered for sale, an& the place of salep(salés
establishments, establishment of a prospective customer, privateéhames,
on streets, and in other places) but they all have in dammén the contact
with prospective customers with the objective of effeeting_saies trang-
acbions, but that may not actually participate in such transactions are

demonstrators and peddlers.2

Personal servicé eccupaticns, Included in this group are occupations

' concerned with performing services for persons that requlre predomlnately
alther direct contact or clese assaclatlcn with the individual. Typical

examples are barbers, w&iters,_and practical nurses¢3

Protective service eceupations. Occupations in this group are

those specifically concerned with the protection or guarding of the county

Dictionary of Ocoupational Titles, Part I, June, 1939, p. 2l.
2Tbid., p. 3.
31bid., p. b2,

=
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10
or its*political units, of buildings and other property, and of indivi- -
duals. The'services performed by such workérs_raﬁge‘from the routine
duties of a watchman who guards the properﬁy of some organizations, to

the more complicated duties of a traffic policeman or_dateative,l

Building service workers and porters. This group includes miscel~

laneous occupations that are concerned with cleaning the interior and

Jbd

.31, PO 17X Y 1 BT

LB

equipment of buildings, offices, stores, and simllar places,and with

moving or carrying equipment, baggage, and other articles.?
C. PROCEDURES IN THIS STUDY

The Dictionary of Ogcupatioﬁal Titles, Volume II, was used to
decide what occupations should be selected for this study from the coded
survey sheebs tabulated by the International Business Hachines. The fol-
lowing major occupational groﬁps and dlvisions were used: |

O MANAGERIAL OCCUPATIONS , B
0-7 through 0-9 managerial and official occupations }'

1 CLERICAL AND SALES OCCUPATIONS
1-5 through 1~-9 sales and kindred occupations

2 BERVICE OCCUPATIONS
" 2+2 through 2-5 personal service occupations
- 2-6 through 2-69 protective service occupations
. 2-8 through 2-99 building service workers and porters

After going through the entire survey tabulations and selecting

the occupations to be inéluded in this study from the above groupings

and divisions, these data,which had been recorded on a work sheet, were

Ibid,, p. 51

R i 1 o R
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11
gone over again and.tﬁe Galifornia State Department of Education's
definition of a distributive occupation was used as a final eoriterio?
'erfjustifying the inclusicn of certéin occupations:  As a result of

this screening, certain ndcupatioﬁsJWhich'ﬁﬁ'first had been included,
were rejected, and a few jobs found their way into thls study from other

groupings and divisions because the nature of the work brough them into

L 11 Y O Y T I

the distributive ongupatieg,fi@ﬁ-sjﬁsv

~a few cases,‘whera only a percentage of the workers involved was dis-

tributive, this was indiéated,;as in’cleanihg and pressing where 50 per

- cent was taken. For the pufpasﬁs of this study, it also seemed expedient

to combine the protective service and bullding service wnrkeru divmsions
into ene division. V

Following this critical study of the Jobs to be included in the
study, the occupational tabulations were organized into”the four follow-
ing groupings: managerisl, sales and kindred, personal serviee, and
building and protective service. At first, the jobs were aryanged accord—~
ing to code number, but it was felt. an alphabetic listing was more practical,

and for this reason the tables which are to follow were arranged in this way.

After some experimentation, it was decided that condensation of

~the information into a few tables was not desirable, and that the presen-

tation of only one segment of informatioﬁ at a time, expressed in percentages,
would make for greater clarity and easier interpretation by guidance
personnel. | 7

'The next consideration was whether to have long tables which in~

cluded all thejobs in a given greupigg or to assimilate into a miscellansous
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classification the jobs with a relatively insignificant number involved.
The latter course seemed praferable, egpecially since each table was
going to use percentages. An appendix for each grouping gives the num~-
ber falling under each segment of information for each job included in
this study.
Finally, six tables were constfucted for each of the four group-

ings of distributive occupations which presented in percentages, and

mnber and percentages, the informatlon which was obtained from question-
nalres 2C and 3C. This was as follows: (1) Total number employed with
ﬁercentage for the occupations shown of the labor force in the Stockton
Unified School District, and for comparison purposes,the percentage of
the total office and supervisory and distributive oceupational labor
force for the district, (2) nugber of male and female employed with per-
centages for each in the occupation reported, (3) percentage of employees
in each age grouping for the cccupation reported, (L) the percentage of
year around and seasdnally employed for each occupation, (5) the labor -
turnover in numbers and percentages, and (6) the percentage of educ&»

tional training reported in three breakdowns for the occupations studied.

il
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CHAPTER I
HISTORY OF THE PRESENT STUDY

The California program of distributive education is now in the
cleventh year of its development, and yet, as nearly as can be deter-
mined, there has been no previous attempt to take occupational survey

material and pfasent a new picture, that of distributive eccupatiéns

in the community, to those interested in the puidance of youth. The
traditional method of presenting occupational information has been fol-
lowed in the studies which have been reviewed and there is no indication
that there has been any attempt to break away from the older classifi-

. cation and to include the service oceupations with a study of sales and
: kindred occupations.

The partial breakdovn of the national system of disﬁribution
during the i930’s served to focus attention on problems thét'ﬁrevicusly
had Eeen of conéern only to economists and marketing experts, Reseafch
findings with fespect to distribution were unknown to mést educators.

It remained for the Gongresé of the United States to break the barrier
of tréditicn and to provide the funds for widespread training in the
distributive field. It was not until 1936, however, that Congress,
impressed with the need for vocational education for those engaged in
‘thev"diaiributive" occupations, passed the George-Deen Act, which author-
ized the appropriation of funds for distributive education and became
effective on July 1, 1937.%

IHaas, op. cit., pp. 197-198.
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A. COMPARISON WITH OTHER SURVEYS

'There are no coﬁxpafabie studies to the knowledge of the inves-
tigator, that have been made, because none has been found that dealt
with distribﬁtive. occupationsy Many éurveys have been made, but it is
difficult to make a comparison of the findings with the Stockton Survey,

for the followﬁ:ng six reasons:

(1) Gonduct of the survey. R. G. Walters, in his monograph on

"The Community Survey," states that on the basis of those who make them
there are five kinds of surveys: (1) Surveys made by school aﬁthorities

as a basis for adjusting the curriculum, (2) Surveysb made by groups QI'

' employers or chambers of commerce, (3) Surveys made by graduate students

as a requirement for a degree, (h)' Surveys made by individual teachers as
a basis for magé,zine articles, talks, or conventlon reports, andk I
Surveys made by groups of students or by student organizations. This

diversity makes for difficulty of ccmparison.l

(2) Information sought. When one group conducts a survey, the in-

formation which 1t obtalns is resiricted by the interests and objectives
of the group. The Stockton Occupational Survey, composed as it‘wa‘ss of
various 1ocai and state interests, was also restricted,but for a differ-
ém‘; reason, namely, by the assimilated interests of many groups. Thus
information was obtained which was of general interest to all concerned.
The ex‘eeutive} committee eliminated certain specific information requeéted
by various group inter%ts on the grounds that the obtaini‘ng of it was not
sufficiently valuable in relation to the simplification of interview forms,

1R. G. Walters, "The Community Survey," Monograph No. _5§.
Cineinnati, Ohlo: South~Western Publishing Company, 1§l}'2. Pe Ts
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the time and cost involved in interviewing or the difficulty of punching

the information into the IBM cards for tabulation purposes, Hence, infor-

mation which would have been of value in this study was deleted for one

reason or another.

(3) Differences in seope, A smaller group, lacking the close

cuoperatlon of one made up of several interested parties, is limlted in

LIB SELlin) o ]

what it can accomplish and hence most surveys are sither sampling or
apot. The Stockton Occupational Survey was a complete coverage of all
busiﬁesses and included a;hause-to~hause canvass, so that it might in~

clude swall businesses operating out of an individual's home.

() Differences gg,ptrpase.' A small group survey is usually made

with the intent to obtain certain information for a giveﬁ use or study,

1such as for guidance or curriculum studies. The purposes of the Stockton_

Survey were to obtain information for the use of all parties participating

in the direction of the survey.

(5) Differencas in classifyingt There seems to be no one way of
clagsifying occupations studied although the Dictionary of Occupational
Titles, Volﬁme'II, is widely used, Furthermore, occupations may be
group@d ag was done in- this survey (maids and porters, barbers and beauti-

claps), thus making individual comparisons impossible.

(6) Presentation of informati@n. There is great diversity ih the

'mﬁthod of presenting the material as this is governed 1argeiy by the

 burposes of the study. 4s was previously stated, there seems to be no

other survey study of distributive occupations.
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The six reasons just cited would seem to indicate that the Stockton
Occupational Survey is unique in that it appears to be,‘as far~aé is known,

the first of its kind to be attempted. There are no really comparable

studies which can be used to relate the findings. Furthermore, since most

communities differ in so far as business activities are concerned, the
findings of other surveys are of wvalue to this study only to the extent

- that they can be used for general comparison.

Since}thera are no studies with which to compare this one, it would
be pointlesé to discuss at length other surveys which have been made and
to show why their method of presenting the findings makes compérison impos—
sible, However, it seems pertinent at this point to examine a few receht
SUrveys.

ﬁhat is meant by the preceding discussion is illustrated by a
ISurvey made by thercurriculum Division of the Los Angeles City School
Districts on Hajor Occupations in the Gity»of Los Angeles" conducted in
19147.l In thé first place, the two commmnities are not comparable in any
sense: size, geographic loocation, industrial development. vihey are both
shopping centers, but the comparison stoﬁs there. Only one of the elements
for comparison purposes 1s the same~~both used the Dictionary of Océupa-
VtiOnal Titles, Volume Ii, for classifying ccoupations. The method of
conduct of the survey, the information sought, the scope, purpdses, and
presentation are all différent, and hence, not comparable. Even similar
information obtained in percentage figures are different and not compar-

able for the abvious reason that the commmnities are basically so different,

- Ljohn Allan Smith, editor, "Major Occupations in the City of Los
Angeles," Curriculum Division Los Angeles City School Distriets. Curriculum
Publication 5C ~ 330, Vocational Cuidance Series No. XV, 19Lf. pps 1-25.
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For example, the Los AngeiES,study found that insursnce salesmen comprised
0.4l per cent of the labor force, whereas the Stockton study found 0,71

per cent employed in this c¢apacity out of the labor force. Furthermore,

the Los Angeles study does not define "labor force.! The method of con=

ducting the survey would seem to indicate that it was the labor force in
1940 as compiled from the Los Angeles City Directory, and, as they stated,

did not reflect wartime expsnsion and post-war reconversion. This first

. l{’]lllllifml‘ri]l 130
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5':Aféa;"1 gonducted by the_publ;ggschqola covered an area,with*”;

example does not show too great a variation, but.%wo more examples will
serve to indicate a wide divergence; The Los Angeles survey found barbérs
and Beauty operators composed l.59 per cent of the labor force. The
Stockton surVex:shcwed only 0.80 per cent. Malds and porters in los Angeles
Smbunted to 2.67 per cent of the labor force~-in Stockton tq 0.57 per cent.

The Los Angeles figures appear highly distorted. There is nO'geﬁuine

- bas1s fer comparisor,

Another survey, “The Occupaxional Stn¢y of the Greater Kansas City

gggulation

df’aﬁprcximately 600, OOO:QQ‘ééﬁpéred to an estimated 9&,2972 i; ﬁﬁe

~ Stockton Unified School Blstriet. It was a sampling susey, not a com-
',fplete.coverﬂgsi Gccupatlanal groupings were made which‘were different

'»_frdm those in this study. ¢Thare‘ls greater diversity of 1n£ormation sought,

and a different ﬁreatmant'pffsimilar information:. . An attempted compari~
son of informationvpro#ed&fuﬁilé.
Finally, a recent survey, that of the San Francisco Unified School

Qistrict made in 19l8, "A Burvey of Employment by Occupation and Industry

. “Oecupational Study, Greater Kan

1plizabeth K. Wilson and Bichard A. Ball, Directors of the study,

preface.

2S’aockton Occupatidﬁél‘Survey, house-~to-house canvass.

City Area,® Public Schools publication,
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nl is likewise not comparable for many reasons, but

for San Francisco,
partloularly'because the only 1nformation whlch was gought was the esti~
mated total number employed in certain selécted occunations, with no

breakdown and no other infqrmation, such as age groupings or education.

This one item of informaticn was presented in figures with no percentage '

comparison.

I N 1 L2 e g T

Recogpition of the need for the study. The first attempt to gear

the educational program of the Stockbon Unified School Districlt to the
needs of the community was made in 19&0 when the vocational depariment
began a statistlcal study of the industrial pattern of the area. This
was interrubted by the war, and relegated to the background by the rush

Qf'war.Production Training in the vocational department. When the war was

over, the data were no longer valid, and it was necessary to begih again
. on the study.
- The war years produced drastic changes in the community. There were

: large>gains in'pépulation,»pérticularly in certain income brackets. The

schools were crowded, a buildingfprogram was long overdue, and plans were

‘ being made to éhange the bégic educational pattern from the B-le2 to the

K~6-li=l plan. Some industriés had left the community, but more had come,

brihging with them new opportunities for employment, and the need for addi-

| tipnal and more varied occﬁpational training.

District, a digest (19&3), pr. 1-11.

lyard M. Nichols and W. Morris William, "4 Survey of BEmployment by
Occupation and Industry for Sam Francisco," San Francisco Unified School

TR
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These changes convinced the administration of the district that

- more definite occupational information was needed to develop a vocational

progran which would meet the needs of the communi ty. Thé school personnel
interested in guidance felt that information applying specifically to
employment opportunities in the Stockton ares wopld enable them to ine
crease their §fferings to students. Specifically, the puidance services,

in order intelligently to advise their students, needed to know the distri-
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bution of men and women in the various occupations, thé age levels in
which people worked, the percentage of replacement and additions in busi-
ness concerns, | the extent of full-time and part-time employment, and the
educational level of the working force. The placement services of the

secondary schools also needed this information, but were particularly

- concerned with part-time and seasonal employment as the key to possible

Jjob openings for those needing them in order to stay in school and better
prepare for a fuller life as useful citizens. Partly because of family
ties, partly because of the youth of high school graduates, and partly
because ‘£he beginning wages are fx’*aquenﬁly insufficieht to provide for

the needs of young' people away from home, the first jobs of most business

- students are in the commnity in whicﬁ they attended school, To assist

those who graduate or must leave school, the labor turnover is an impor-
tant factor in determining where to advise students to look for employment.

These and other needs culminated in a decision by the(district,

beoard of education to conduct a comprehensive cdzmnuni‘ﬁg.z sfudy.
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Organization ereated for the survey. In accordance with this de-

v cision, there was designated a director of the survey who proceeded to

create an organizaticn and plans for the accomplishment of this study.
The organization created for the survey consisted of a full~time

dlrector, an executive committee which acted as & policy making body;

three sub~comaltiees, one for the development of forms and printed matter,

another for planning and organizing the data collection, a third for

HaS [EERER
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the publicity necessary to acquaint the commnity with the aims and

methods of the project, and an editorial commlttee for arranging, editing,

and presanting the data in such a nmanner that they can be ubilized to the

fullest extent,
The executive committee, as previously stated, consisted of repre-
sentatives from labor, management, the State Department of Education, the

State Employment Service, the California Division of Industrial ﬁ@13$i°9$t

the Chamber of Commerce, the University of California, and the leeé;f gﬁébl

B diatriet, ‘There were forty-three members representing all interestsd areas

in both local and state levels. This committee, together with the director,
estdbliShed the objectives for the study aﬁd the basic policies to be

-followed in accomplishing them. See Appendix C for complete list of the
- commdttes,

The sub=conuittees consisted of 1Qcal-perscﬁﬁel from the various
organizatiana represented on the executive committee. These committees}
were small, met frequently, and were responsible for superviwing a
specific section of the survey.

Tha director of the survey, John Bond, functioned throughout as a
coordinator, correlating the work of the committees, and executing the

policies and plans formulated by'them'
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Objectives and basic.poliéies. The executive committee and the
director formulgted the following objectives and basic policies to direct
the activities of the sub-committee and to guide the director in his.
decisioné.

| The major objectives established were:

1. To make available accurate information vital to constructing

dlad o)l

LA

curricular patterns and determining pupil distribution fo
the X-6~li=} plan.

2. To provide a basis of recommendations for organizing or reorgan-
izing curricula to meet the trainingbneads of those who plan to
enter gainful employment in the community; who require aid in
solving the problems of occupational adjustment; and who desire
additional training to improve themselves culturally or voca-
tionally, v

3.>T9;provideza basis of recommendations for lmproving the guidance

N prggram, from a social and vocational standpoinﬁ,'ﬁhﬁaagheut
all levels of the’edﬁcational progran,

L. To provide a baéis qf‘recommendaiions for improving the curricular

- offerings for those students who are neither vocationélly trained
nor gollege preﬁaratc:y, and to debermine what can be done to

increase the school!s holding power for that type of student.

5.’Ta make availabla,éccuféte‘information on population and indug~
trial charaetéristiés which will be valuable to the school, and
to civic and industrial groups. » x

6. To strengthen the school and commmunity felationships énd give
tééﬁhéés an oppartunity for personal contacts with the indivi-

dual members of the communityg,
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The first objective was primarily for the administrative purpose

of determining pupil distribution. Humber two and three were for counsele

‘Iw]‘ll‘ll\llﬂﬂ;ll [ SO IO

ing on the student and adult education levels. Wusber four was included

i EE i
‘ LI

in the hope of imbmving«; ‘t}ﬁ: sltugtion for low sbility students and drop

1‘].1

outs. HNumber five was the resulb of vegquests by the State Eimplbyment
Office, labor, and the Chamber of Commerce. Number six was inecluded for

the purpose of improving public relations.

The basic policies established by the executiveb committee were:

1, That the survey should be of a type similar to the census,
based on questionnaires completed through personal inter— -
view, as comple‘be. as possible and consisting of:

(a) a house-to-house canvass for the purpose of obtaining

gl

il

esgential data about the people of the commnity and,

3.}

(b) an ocoupational survey for the purpose of obtaining a

il

complete picture of the business and industrial life

of the area.

The reasons for bhis policy were that the cammum.ty had grovn

80 rapidly that the 191;,0 gengug data were not representative
of the pcpulation, and that the war had produced major changes
in the industrial patiern of the comnity which would not be

reflected in a statistical survey based on previous census data.
| - 2. The personnel required should be s for the most part, employees ) i

di‘ the 3;oc«a1'school district. This poliéy was adopted on the

advice oi’ the schaol adminis tration which felt that it offered %

acivantages o the teachers of pcersonal contacts with mem’bero
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of their respecti?e districts, and business ien_of tha commnity,
which‘wauld.far-outweigh the errors resulting from thé use of
inexperienced inte:vieﬁers¢»
3. .That the questio#ﬂéiées should be designed so that the data
‘“'could be tabulated by machine methods. It was the opinion of

the comnittes that this was the most economical and satisfact-

I8 AR R i
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ory method of handling the large mass of data,

Qt'That the coding &éne in-order to accomplish machine tabulating
should be'done inlaccérdance:with the Standard Industrial

| Classification ﬁanuai;vVglﬁma I and II, and the Dictionary of
Occupational Titleé, Vélume'II.

5. That the survsy‘should he a coopérativé’pcmmunity venture with
all interested agencies Qartieipating énd sharing in any 5ené?
fits derived.

The work plan. After‘the objectives and basic policies were de-

:termined by{the directorvand‘the executive committee, the firét step was
-ﬁhé development of a very'éomyiete work plan by the director*&hich not,
. only set forth ﬁhé objectiﬁés-and policies of the executive commitﬁee,
- but formulated a step by step plan of procedure for collecting, coding,

';tabulating and summsrizing the data.

As the next step'in planning the survey, the sub-committee of ten

:'7méﬁhers‘responsible'fcr the development of the printed fermé}designed

"~ five forms: form 0S:1C féf;ﬁhé'hoﬁsento-house canvaaé,‘form 08;20 for
'buéiness and distributiveférganizétions, form 0S5:3C induétrialiorganiza~

"ﬁiQné, and two mimeographéd forms for in-school youth. and out-of-school

E youthe In additiom to thésevfbfms,van introduction card bearing the .
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- signature of the superintendent of schools and explaining the purpose of

the interviewer's visit was‘designed and printed. Before the final approval
was given by the committee on any forms, they were tried under actual

conditions, and any difficulties observed were eliminated. This trial

“and error procedure,dontinued until a form satisfactory to everyone con-

carned was developed.

L. I 71 S 1 T

One of the vital factors in the success of the machine tabulati
was the early correlation of the printed forms used in collection of the
data and the IBM methods of punching and tabulating. The IBM represen-

tative worked closely with the committee to design the forms in such a

- mamnner that punching and tabulating ﬁera facilitated.

With the work plan and the printed forms complete and approved
the director was ready to begin the allocation of arecas to the varicua
schools. 4s a preliminary step, a time study was made to determine how
marny interviews would constitute a fair day's work. From this study, it
was determined thét approximately five minutes was a reasonable éllowance
féf each interview.

‘Business and Distributive Education teachers were used as a special
group to cover two areas which ﬁ@re pradominaiely office districts. The
Vocational and Industrial Arts teachers were used to ccver four areas
whlch were ;ndustrial in nature. This gave these special teachers valua~
ble experience with the business and industrial areas of the community,
and resulted in better interviews because of their interest and exper-
ience in“theSS fields.

| . Three areas were unassigned and were covered by a professional

interviewer employed by the school district.
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When the areas had been allocated satisfactorily, a large map of
the school district was colored to show the various areas and their ree

lation to each chér.

The 8Stockton General Supﬁly Depot, an army base, and the Naval

Supply Annex were surveyed for occupational data only, although they were .

outside the Stockton Unified School District. This was done because

their proximity to Stockton made them definitely a part of the labor mar-
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ket of the community. _This‘part of the survey was accomplished through
the cooperation of the personnel departments of the respective establish~
ments.

One of the most important phases of planning waé the training of
the interviewers. This was done by first, mimeographed instructions to
individuals which itemized and explainéd the sectlions of the question-
néire fgrms, and second, by group meetings at which a team pub on mock
interviews under actual survey conditions.  In these demonstrations,

those who were to take the actual survey were told that forms 2C and 3C

could be used interchangeably, since 4ll headings were the same. Form

~ 20 was to be used for.distributi#e and office situations of ten or more

employees. On this form were a suggested listing of occupations."since
it was impossible ﬁo.prini all such ocoupationsg on one form,'ﬁhese were
to be considered as the more frequently found classifications and all
Qihers ﬁere t§ be written\in the blank spaces providéd. For’the smaller
institutions,«form~30 was used and the jobs written in. Consequently,
it is obvious that forms 2C and 3C are interchangeable.‘ Form 1C was to

be used completely and only in the house~to-house canvass. Form 1C
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obtained occupational information as follows: (1) employed out-of-town,
(2) self-employed, (3) seasonally employed, and (L) unemployed. All
materials were in the hands of the interviewers in a kit arrangément at
least a week before the actual survey, so that they might becoﬁe familiar
with them. |

Approximately one week before the actual survey, the committee

responsible for publicizing the project began a concentrated campaign

L. BNt Rt

with the cooperation of the local radio stations, the newspaper, and
the chamber of commerce. The radio stations gave broadcast time, the
déily paper carried at least one article each day fbr‘the week, and the
chamber of commerce sent a letter to each of their members, explaining
the purpose of the survey and asking their cooperation. Contacts were
made, through the students of the school, urging parents to coopérate
with the interviewers. .

On March 15, 1918, the Board of Education declared a school holie
day, and approximately 900 teachers and super§isors, and Sbovédvanced

sﬁudents from the junior college collected the data from all except the

three unassigned areas which were later covered by a professional inter=

viewer. The questionnaires were edited, and assigned consecutive mubers
by the supervisor of each zone and forwarded to the office of the director.
The coders gave the same éode number to each occupation, regardless of

the for& on which it was found. 1In this way, when the IDM punched cards
and ran theif tabulations, each occupétion was summarized from all of

the cards. For reasons of economy, minor tabulationS‘wera reserved to

“be done on the tabulating machine of the Stockton Unified School District.
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CHAPTER IIT INTRODUCTI.I U0 THL DATA

There is great need for a concerted attempt to lay before both
students and counselors the employment picture and opportunities in
the field of distributive occupations. Few are aware of the situation
in general, or in Stockton in particular, with the obvious result that
only a handful of students are preparing to enter this field.

This study will point out whattraining is available in Stockton
Gollege and where some tralning may be possible which is not now given.
It is realized that many students will choose to ignore the facts this
study will point out, but if only a few come to see that they will even-
tually enter one of these fields, then the study will have helped to
serve 1is purpose.

It is the intention that this study will constitute a framework
which it is hoped will be filled in and conpleted with available occu-~
pational information by the counseling department, and kept up-to-~date.

A study of the percentages and number working in the selected
occupations within the three fields will show the distribution of the
workers in each field and iis relative size and importance. The tables
on labor turnover will show the number needed 1o maintain the working
force. The replacement figure will give the amount of activity, and the
added figure will indicate the number of job openings to be filled by
new personnel., This figure will be of particular interest to students,
as it shows the possibilities for entry. When the added column is
gtudied in connection with the number found in the age groupings, counselors

and students will have some basls for predicting the number of students
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leaving or graduating from school, who will obtain employment. This does
not constitute the number who could enter the labor ranks, as the factors
of education, upgrading, and the earlier determination. of a final occupa~
bt'ional choice could result in more entering a field at an earlier age.

In other words, the fact that wore are not found in the "under-25-age
| bracket" could be due to the Pact that too many are avolding distribu-

tive oeccupations . and_are looking or iryin
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The lure of the white-gollar and professional jobs is still too strong,
and apparently the fact is being overlooked that an equal or greater
opportunity exists In the distributive field in terms of number em*}loyed
and advancement.

The tables on the percentage of men and women will show. the distri-
biition by sex with its at‘oendént employment possibilities. The year-around
and seasonally employed figures will give s0me concep‘bion of the stability
of employment with the 0pportunity for part~time work experience in the
field an individual hopes to enter. Too many students work just to be
working and for the money 'ho be obtained, and consequently have closed
their eyes to the cpportunities which are before them. They take a short
© iristead of @ long view. The experience is not meaningful to them. It

-should be more selective, or at most, entered into with a view to seeing
' what it has to offer.
~ Students and counselors should understand that the educational
" tebles repregent the amouﬁt of training that those who are now employed
Possess, and hence give some clue ‘to the amount that is necsssary to

‘become employed. I{ does not show the amount of education or training
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desired by the employers,;nor:dées it show the effects of both on advance-

ment;: There is opportunity for upgrading in several occupations. Everyone

is conscious of the peréonality, training, and knowledge of those who
work with the publie. It is natural to patronize those who dispense
courteous service, whether it be a salesgirl or a waltress. To train
and. develop personality alone would be of invaluable aid to all eoncerned.

Thus, it is hoped, a picture will be presented of enployment and

advgnCement possibilities in the distributive field concerning which
neithér Students nor counselors are well informed.

The data which have been obtained from the survey are presented
in table form, arranged according to four méin groupings. The attempt
will be made to draw from these tables those facts which counselors and
students should know in order to be adequately informed of the employment

picture in the field of distributive occupations.

The total ccmmuniﬁvabrkinglforce

Table I is a statement of very broad divisions giving totals for -
the complete survey. It is éo broad that there are few implications of
valué for counseling purposes. lﬂowever, the divisions of retail trade,
services, wholesale trade, and financial, insuraﬁce, and real estate have
more distributive employees than any other type of employee. Some dige
tributive employées will be found in the divisions of manufacturing and
processing, and in transportatién, commnication, and public utiiities.

A few would be found in the fdur remaining divisions. A critical study
of the table would also show that there is one distributive field that

is common to all ten divisions,bnamely, sales occupations.,
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TABLE T
'DISTRIBUTION OF THE TOTAL COMMUNITY LABOR FORCE

1 1L 1 | A0 DD SR SO

Occmpatn.onal Divisions Yale —_ Temale , thal i
Retail trade. C e . 6,908 1,007 10,912 -
aerViGOS .o . e 4 & & ‘- ¢ o » ’4,551 3,1&68 8’019
'Govemment employees. . + . . 5,116 | 1,186 6,352
Manufactumng and : D ‘ _

y&GCEDﬁ-Lusq * & # & & 4 8 . 3;35& 1,269 . ‘ h’623
Transportation "

commnication, and S
Wholesale trade o + + o . . . 2,637 392 3,029 —

 Construction, .« v 4 . . . . 2,661 7 2,738
Financial, insurance, | o , %
and real estate « . . ., . 851 - Blo 1,391 =
: Agriculture, i'orestry, R SR ==
v and fiSherien * e @ 04"_ * ¥ 155 . ' 22 ' l??
I\Yiininga L A I R » 109 e . 109 :
Total. « v v . o o 29,236 - 11,693 10,939

Total labor force/ total population _-_- h95929/914:297 = 143.40%. *




CHAPTER IV -
PRUSENTATION OF THE DATA: SALES AND KINER&D OCCUPATIONS

The field of distributive eduoation is 5till of llmited ﬁmportance
in Callfornla high schools. DaBrum found that:

Salesmanship, the most popular of the dlstributive subjeets
is offersd in only about 15 per aent of the nigh qrhoo}s, and less
than one per cent of the students in high school are taking this
subject. The extent of the offerlng% and enrollments ig evon more

Al asmirned ng Fon dlasm ¥ o Tea i 3
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QLSCDUTREANE I 08 :x,s.ux,ubu SU.DJB(JI)S Lokl mercnandlﬁlﬂg, r@tailing,

and advertising, any of'vyich shows only fractions of one por cent
in enrollment percentages .

- DeBrum also found the merchandlsingnselllng area relatively llght in

enrollment sﬁrength in Galifornla junior colleges.? The tables which
follow on sales and kindred occupatlans in the City of Stockton serve
to. eccentuata the need for increasing enrcllments in this field fer
Yerminal 12th and 1lth yeur students in Stockton College,

' Certain facts stand out sharply from a study of Table IT, the
most striking of which is that, excluding managementy 5,087 employees

out of a working force of 10,929, amounting to 12.)0 per cent, are

"engagad in'sales and kindred occupations, This same group represents

25,54 per cent of the 19,872 engaged in office and distributive oecupations,

The final fact that stands out is that 778 employees out of

- the 5,087, amounting to 1.89 per cent of the working force and 3.90

per cent of the total office and d;stributmve force, are invalved in
the kindred eccupatlons of display workers, packe;sﬁﬂrappérs, shoppers,
stock clerks, and ndscellancous. The great bulk of the employees is in
the sales field.

ID@BM,' Ope 9}_&.», Ps 59.
2Ibid., p. 85.
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TABLE 1T
NUBER OF SALES AND KINDRED EMPLOYEES AND

PERCENTAGES. OF TOTAL EMPLOYED AND OF TOTAL
OFFICE AND DISTRIBUTIVE EHPLGIEES

_L‘IJ

1.’111

ﬁumber of % of Total % of Office &

SALESPEOPLE
Attendant, parking lot & »
salesnen service station. . .. . . 346 0.85. " 1.7h4 =

hto, fruck & parts . . .-.v.‘.b, . 235 0,57v  f };  1,18 |
Butchers. v « o v o « . ..; se s 17h O.h2 S 0.87
Furniture + « o v o o v o 0 o 5+ & 8L 0.20 0k B
Grgceﬁ& {inc, checkers) « « » « o « T3 - 1.82 ' 3.73 7
Household appliances. +» « + « « » » 5L 0,13 0;2? .

: Insﬁrance, LifE o o o ¢ o o o « o 0 vh2' 0.10' ' 0.1

é | In&dfance, Others o « o « v o « » » 218 0.61 1,25
Machinery & equipment « « « o + « o 162 0.0 0.81 -
Real @8tate o4 o o o o« v s s 4 o o o 193 0,47 0.97 .
Salesmen, miscellaneous . « « « « o BL0 2.05 | - L.22 :
}Salesméh,;whclesale I + (¢ 0.77 | 1.59 T
SecuritieS. s v v v e s v eeves 6 0,01 0.03 =
Woaring apparel « « « » « v« o +« « » 566 2.12 o he3s

* KINDRED WORKERS

Displéy‘wcrkers s e e e e s e 32 0.08 0,16
% Packers-wrapperse « + » « » s o « » 150 0.36 0.75
% ShOPPerss o o o » 5 ¢ o 2 0 « u o o 2 0.01 - 0.01
f Stock.clerks' e 1+ 1.10 2,27 —
1 Miscellancous « « o o « « « o o+ o 142 0.3k 0.71 =
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~ Table II, and perhaps most of the tables, have their greatest

éignificance,igva total rather than an ogcupation-by~occupation con-

- sideration. The percentage figures for each occupation of the labor

force become so small that students-wbuld, without proper guldance help,
tend to ignore them. It is the nuﬁher of employees involved in each
5ccupatioh that is &ost-meaningful to the individunal student rathar'than
the p@rcehtage of that numbsf of the total employed. The large numbers

i ’ pf .I“h (I NS
i
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stand out-and show him that there are many p eople working as salesmen

in wearing apparel (866);'grocety (743), end miscellanecus (810), and
that therevaré.$ma11er numbers working as insurance or furniture sales-
meﬁ; Perhaps he will wandar why this distribution exigts., If he doesn't
the counselor ghould ask him, and make him think sbout it. Raise the
Mhy" and then give the explanation and the occupational information,
Table IIT shows a prepondorance of men in most of . the ocuupatieng,
69Vper-cent,'with'women;caummising 31 per cent or approximately onG~

third. This agrees with the distribution found in an occupationsl sur~

vey of Ventura County.l The table 1 of interest. to coungelors because

it shows in number and percentage how men and women are apportioned

amsng the various sdles and kindred occupations. Women predominate in

~only one occupation, that of weardng apparel, with 639 employad for a

percentage of The The other occupations in which a sjgnificant numher
uf women are emplcyed are miscellaneous salesmen (301), grocery saleumen

(241), and stock clerks (146). Thus, four occupations account for 1,327

women employees out of 1,578, In percentage f{igures, women are sbout

even with men in household appliances (50 per cent), packers-wrappers

(L8 per cént)Agnd display workers (Ll per cent).

tharles BE. Neuman, Dccupational Survey of Ventura Cnunty, Ventura,
California, 1948, pp. 20, 22,

[



TABLE ITT 3 -
DISTRIBUTION OF SALES AND KINDRED :
OCCUPATIONS ACCORDING TO SEX '
% : Occﬁpation - | Male Féﬁale j 5_
o No. % No, % -
— - - - 5
Attendant, parking lot ahd sélesmen,
service station . . . . . . . . . . 313 99 3 1
Auto, truck & parts . . . .. . ... 228 97 7 3
Butoherss + + » + + o = v+« » » 2 « 171 98 3 2 3
Furniture o v v o v v v v 0 v . ... O 83 i 17
Grocery'(inc. cheCkers) « » « » « « o 502 68 241 32 ;
Household appliances. e s e e e e e 27 50 - 27 SO . -
Insurance, Life . . . D I's I 1 2 5
| Inaufange, other « + 4 o ¢« & v 4 « o 227 92 21 8 =
:1 Machinery & equipment ., . . . s 13Q go 32 20 ;
: Real estate o s s v v v v w v w0 s 1Th 90 19 10 =
. Saleémen, misee1lane0us v e s e e s 539 6h- 301 ,36,f ii
| Séiésmén; whoiesale . e .‘. « s .. 308 97 8 3 X
8eCUritieS. 4 4 s s v w e v e s 6 100 S
~ Wearing apparel & .+ . . . . ; e e o & 227 26 639 | h ' ;,

" KINDRED WORKERS

Display workers « « » « o s s s s .4 18 856 14 L
Packers-wrappers: « « « s v s ¢« s s « 78 52 72 L8
] Shcppers; . e ; R A A 2 100 — i
E Stdck clerkss + « & 4 v s os o oo s 306 68 w6 - 32
: ‘Miscellaneous + ¢ & . . ;;;ksz se s 113 80;‘5‘ 29 20

Totals o « v v o o wuuu .. 3,509 68,98 1,578 3L.02
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An analysis of the figures in Table IV would indicate that sales
and kindred has an age range of young to middle age, as 19.1l per cent

were reported as being.under 25 years of age and 72.1} per cent between

the ages-qf 25 to 50. Only 8.72 per cent were reported employed over
50 years of age., This would seem to show that business finds the vita-
1lity and enthusiasm of youth and the experience and stability of middle—

aged people. to be‘most satisfactory in the marketing and merchandising

of their goods and services. It does raise the question of what happens
"~ to salespeople after they reach age 50. Some conclusions that may be

drawn are: retirement, abSorption into other pcsitiohs'within,the busi-

nesg itself, advancement to managerial positibns, or entry into other
occupatidns;

it is interesting to note that 95 per cent of all life;insurance

salesmen are between the ages of'25~50, while none in Stocktog-were '

under 25‘ This would seem to indicate that the insurance coméanies,

at: least, feel people under 25 ‘have not developed sufficient maturity
to serve the public in a field of investment as large and 1mportant to
the 1nd1vidua1.as insurance. Salesmen in other insurance lines follow -
the same pattern, as only L per cent under 25 sold other forms of insure
ance and again 83 per cent were in the 2550 bracket.,

Real estate also stood cut with only five per cent undar 25 years
of age,.but was ncteworthy because it had the highest percentage'@ver
50 years of age; Thiz can be ékpiained by the fact that certain aspects
of real estate eelling enable persons over 50 to adapt themselves to the

work who otherwise could not hold down & full time pasition. It is an

cccupatﬂon that does not require full time-<part time regular hours can

be arranged. o -
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There are some valid reasons why 72,14 per cent of those employed
in sales and kindred occupations fall in the 25 to 50 age brackeb. Many
young people do not know where théy are going until near age 25. By
then the glamor has worn off and they are ready to settle down to some
less alluring job;'sueh as thése found in this field. Those who succeed

in adjusting themselves, who decide to remain happily and build their

careers in the QErehandising field, discover that there are promotional
, oéportunities agheadw-in buying, in personnel, and in management. A
knowledge of peéple and how'th@y'reactvis essential, It takes experience
to know and understand a buyer's needs and a knowledge of language, of
how to make thaiprcspect undersband the subject being presenﬁed. These
things are not quickly acquired and to become at all competent requires
study and a real interest in people. |
The war years, t0o, have had their effect on the age bracket.
This survéy, takép ag 1t was in March, 1943, still reflects the critical
need for help of&any kind which the war produced, and with the young
people going in£§ the armed forces and essential war indusﬁries, thers
wggrnéthing to do but hire suﬁstandard applicants and people in the older
age bracket. The costs were heavy to business, and what is left, the
?2 per cent in ;he,zg-so age brackel, doubtless represents the best help
that ﬁas ndred during'theée‘yeara and whose training now makes them
worth keeping. |
For thoge aﬁtering’the sales and kindred occupations, counselors
should note from Table V ﬁhat 83.47 per cent are employed full time
~ year arcund. BSalesmen for securities; insurance; wholesale; mito, truck,

and parts; and displey workers are between 95-100 per cent full timee
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TABLE IV 3

~ PERCENTAGES OF SALES AND KINDRED EMPLOYEES
ﬁREPORTED UNDER THREE AGE CLASSIFICATIONS
' ¢ Classification

~ Oceupation . Under 25«50 Over
- o 25 Yrs. 50 :
: = , = S —
Attendant, parking lot & sélesman,
 service station . .+ . .. ... .. 2 76 3
Auto, bruck, and parts. & < W ¢ . 4 2 8L 1L
Butchers. b e v e e e b e b h e 10 76 12 .
Furnfbure v o s o ¢ o o o s v st i a . 8% 15
Grocery (inc, checkers) .« « + + & & 28 65 7
Household appliances. « . . Cee s | 7 86 7» o
Insuraﬁcé, LIFE o o o o s 4 s 4 o o b -— 95 _ 5; %
] Insurance, other . . « 4 ¢+ + o s L 83 13 =
2  Machinery and aquipmént R R A S L I 7 %?
; Reallestaﬁe,, A S A S P 5 72 7 23‘ EE
Sglésmeﬁ;ﬁmiSéeilaneous i e o3 e v e 15 Th 'il_' ?:
Séles@en,,wholesale R A T R R 6 85 _‘9 ;
Securdties. + v ¢« o o o « & & ; “w e — 100 | S |
Wearing apparel .‘; . ; . ; v v e s 28 67 FS | E—
o KINDRED WORKERS | |
‘DiSplay_WOrkérsla B R I 34 63 7 3
Packeréqﬁrappers. B 25 69 6
| e N 100 -
| Stock élerks, v e e e ..4‘. A 3k o 55 . 8
%i#éeilaﬁeous P eis b e it d e H 11 T4 | 15

o
ol

Totals o i v ek e sae. . 190 721G B.72

See Appendix & for detailed breakdown.

|
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real estate, machinery and equipme*xt, i‘umiture 5 pacaemamwappers y and

- butchers are between 9095 per cent full time.

In full time, year armmd employment; stock clerks s wearing apparel,

grocery, hcnsehold azapliancas s and abtendants at parking lots amd serv:i ae
station salesmen have a smaller percentage employed full time, and seem
the most promising for part-time employment. Only four of these, stock

vclerks,. wearing apparel, grocery, and service station employees have a

. NE 11T X 01 BT

significant number under 25 years of age employed (3l, 28, 28, and 21

per cent respectively). Stock clerks account for the largest part-time

‘employment, 30 per cent, This is understandable, as they constitute

the beginning and learner's job for many sales positions, and most of
the 25 per cent part-time grocery figurcs agree. with an estimate in a
Bcience Resaarch Associates monograph.;l | |

In fnll-tima ‘seasonal employment, there are apportunities for 13

per cent as attendants in parking lot and service statlon saleamen.
' *%:ane peopla do not drive as much during the cold montha, this means Bultie

‘ mer and ~fa11 amplayment; The only prart-time seasonal work of any importance

is 12 pay tmnt in wear:ing apparel. The ¢lothing industry is mbjecﬁ to
seasonal peaks and traugha. L‘mpleyment runs highest during the latter
part of the year«, through the Ghris‘tmas rush period, and lowest during

Jam‘za?y and February when sale are off and stores are busy ‘taking anmal

. mventories.‘ ‘I‘hira seasmna}. variation works in favor of the job seeker

by areatang apanings fcr- mexpariencad extra help durinff the rush seasons.?2

l"cieme Research Aasmiates, "Fced Store Workers ,” Qecupational
Br:.af, Humbeyr 70 } _ , >

- 23cience Research Associates, “"Clothing Ster&a Workers,"
Oecupational (}utline, Number 33.




 TABLE V 39
'PERCENTAGE OF YEAR AROUND AND SEASONALLY EMPLOYED
 REPORTED FOR .

SALES AND KTNDRED WORKERS

Amount of Employment

Occupation Year Seasonal -
: : Around i
. _ ) FO Tc Pn T'- F{o T: Po Tn H

Attendant, parking lot and sales-

men service station. . « . .. . 75 12 13 i
Auiﬁ;—tfuck;f&fpgrts v v e e e e s 99 1 —
Butchers « « o o o ¢ o o ¢ s 0 0 o s 91 7 : 2 —

Ehmﬁuﬁe‘.. v e s s e e v s e s 90 6 It —
Grocery (Inc., checkers) + « « « + » Th 25 1 — i
Household appliances « « « « » « o & 80 20 - - :
Insurance, Iife. « + « . TN ke e 95 5 - - ';:
Insurance, obher « « « o « + « « o «» 98 2 —— — ;%
i Hachinery & equipment. . + « « ; . 91 9 — e %;
Réal_estate._. .« e s e ; s s se 90 10 —-— - ;f
Salesmen, miscellaneous. .', v e o e 85 10 3 2
Salesmen, wholesale. . « + « « & « o« 92.33 .33 «33 -
Securities « « « ¢ ¢ v v v 00 v . 100 — — o
Wearing apparels + « o o o o o o o » 76 11 1 1 =
KINDRED WORKERS
Display wOrkers. « o « v o s o o o o 96 l - — ‘ E:i
Packers~wrappers + s « « » s v » » &« 90 4] o & fi
ShOPPEIB « « » o 5 » + « s « o o o « 100 -— — - =
 Bbock clerks « + v e o 4w a0 oo 66 30 F—
Hi96e1laneouss « + + « « o o » « o« B8l 8 6 2

Totals. v u . v s s e . .. B30T 1L.93 1.86 2.7k

e S s

See Appendix A for numbers falling in this distribution.
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Table VI showing labor replacement and added employees, is of
value to counselors because it shows the degree of fluidity in the field

and whether it is expanding or static. The highly stable full-time oc-

cupations of salesmen of insurance, securities, and display workers showed

low replacement figures of 0.0, 0.0, and 0,02 per cent respectively.
The occupations which showed a icwer percentage of full time employment,

such -as stock clerks, grocery workers, service station attendants and

L e utask s

A 1)

_ salesmen, household appliances, and wearing apparel also showed a higher

replacement percentage, namely, 27, 10, 26, 17, and 22 per cent. These
are the ones that employ younger workers and that require less maturity

and training. They are the try out openings for those interested in

sales work. The rest of the occupations showing labor replacement are

- probably a result of salesmenbmoving'around from one job to another, of

death or accident, of a decreése7in business volume with a resulting lay
off of persommel, of disﬁissal for varied reasons, and of drop outs by
those who tried out and @ither did not like it or falled to succeed,

The grdwth of the commnity as a result of the'war is shown in
the percentage figures of added employees: a 21 per cent increase in

service station empleyees,'greater demands for life insurance;as‘re;

flected in a 2l per cent increase, the housing shortage and building boom

is shown in a 17 per cent addition to real estate salesmen, and an in-

créasing consumption‘of meat as shown by an 18 per cent increase in

butehers. All ocoupations shaw an increase ranging from 3—2h per eent o
with an average of 16 38 per cent increase. With a foracast of increas— .

- ing population for the valley areas in the next ‘ten years, it seems

safe to agsume that additions can be expected to contime,
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TABLE VI |
- LABOR TURNOVER FOR SALES AND KINDRED occtm*fzcﬁs
. Total Replaéemeﬁt' ;Addéﬁzz
- Ocecupation o . v'_Em?lqyed No. % ﬁg?lcy%ii
Atﬁendani, parkiﬁg lof & salssmen v o -
service stationu +w o v e v 346 %6 6 7321 :
Auto, tru&k,v& ﬁarté.'. e e 2% . 37 16 3 1
BUbCHETS. « v o o o o o v v v oo 170 ¥ 9 32 18
Furnitule « v + & ¢ o v o s « o + & 8L 6 17 3 L B
Grocery (inc. checkers) « « o o o »  7h3 1 sy 7
Household aﬁpliances; e ek me sk 5k | 9 17 L 7
Tnsurance, Life o + s v v o o0 0o 12 — e 10 24 -
insﬁfance,:other e e 28 18 T 26 10
; ﬂachinery'é éQuipment C e e s 162 36 22 5 3
i Real esﬁaﬁe . ;',‘; R T 193 -3 11’> 32 16
E Salesmen,«miscellaneousf; ; AN 8Lo - 139 ‘16’7 107 13
Salesmen, wholesale . + v » « o o & 316 36 11 éz Vi -
Becurities ‘e v v v v v v s v .. b — e md
Wearing apparel . . . e e 866 188 22 90 10
| KINDRED WORKERS ;
Display workers » « . » + & ;}.».Y.A | 2 3 9 3 9
Packers-wrappers. » . . . .“';‘;n; 150 8 5 ':8 5
Shoppers., 3'; PEPS R ; .:.V. | é — wm e e
Stock clerkss « o + o . e hSé : '123' | 27 20 li
- Miscellaneous ¢ + 4 4 + 4 . s - lhé" 25 18 11 7
Totals « v o oo w .o 5,087 80 1611 528 10.38 =
L e e - ; :
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Table VIY shows that one person out of ten with an education of
8th grade or less has obtained a foothold in the sales and kindred oc-
cupations. An analysis of & few of the highest percentages in this
bracket reveals that this educational background is sufficient for a
~ small starting pementage. ‘ &roéez:y salesmen, including checkers,
amounted to 18 per cent. BSeience Résearch'&ssociams found that,

Most stores will hire individuals with only grade school educa-

F X vnen  Yaads o e £ o w BNy .

BP 51 )0 DU DR 0

}CT Eliiili‘ltlimm L

o T S 5, A e I - T X T SO S S S Y SO TR Y SOU
wLOOSy —OULV WSy préser LaoBE WO nave J.,Lm._snecx mgn sc,nqe..s.\. ,
(Underseor‘ing {hat of : investigator), 1Ihere is no speciﬁ “traine
ing necessary for jobs in fogd stores--workers learn by gebiing
experierice while on the job.l

The inference is that if high school graduateé are available, they will
receive preference over those with an 8th grade education.

| Much the same situation prevails with butchers, amounting to 15
per cent. In this occupation, most learz; their trade by working on the
Job as anv apprentice or helper. Flexible entrance requirements and lack
of educational qugl'ifications ‘make this an eaéy l‘;)rofeséion to enter,
Beginners rieed few special aptifudes to start, 2 About two &eek& is con-
sidered an average amount of time for a begimner to learn to be an
attandanta in atﬁar}dng lot or service station salesmen. Usually an
elghth grade education is sufficient.3

It should be noted that the sales cecupations which are concerned

with investment, ‘and which require special study anditraining, have over
50 ;ﬁar cent with an educabion beyond high schoal-; These are: securities

lscience Regearch Assoclates, "Food Store Workers,® op, cit.

. 23cience Research Associates, "Butchers," Occupational Brief
Humber 229, : [ '

330ience Research Assoclates, "puto Sales and Service Workers,"
Qccupational Brief Number 67.

i
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TABLE VIX

PERCENTAGKS OF SALES AND KINDRED EMPLOYESS REPORTED UNDER
THRRE CLASSIFICATIONS OF EDUCATIONAL BACKGROUND

T ) o Eduggiional Background
Oceupation Than  Liwath  Heh
8th Grade Grade School
Attendant, parking lot & salesmen,
service station. « « + + + ¢« ¢« o « s 13 6l 23
Auto, truck & parts. « + « « + . . . . 10 65 25
BULCRETS o o o o « o o o o o « s o o o 15 77 3
FUrNIbUTCs o o o o o o o o o o o o o » 6 6l 30
Crocery (inc. checkars). « o o o« » +» «» 13 65 17
Household appliances « o o o « o o o o 2 54 Lh
Insurance, Lifec « o o o o o o o « « » 7 13 50
Insurance, other « « ¢« « ¢« v o + « o @ 1 12 57
Kachinery & cquipment. o« o o o o« o o 3 59 38
Real estate. v o 4 o 4 ¢ ¢ ¢ ¢ ¢ o+ @ 6 L1 53
Salesmen, miscellaneous. « « o o « o « Vi &L 29
Salesmen, wholesSale. v o « + o o o o o 6 52 L2
Securiiies o o ¢ o o o o ¢ o ¢ v o o o0 = - 100
Wearing apparel. « + « o o o 4 o 4 o e 7 63 25
XINDRED WORKERS
Display WOrKErS « o « « o o o o o o « 3 31 16
PackerS—Wrappers « « o o o o o o o« o & 3 81 16
BROPDETS o o o ¢ o s s o 8 o 2 2 o &+ o —— .100 —-—
Stock clerks &+ 4 v ¢ 4 4+ 4 4 ¢ 4 . o . 1k I3 33
1iscellansous « » o o » o v o s 0 o » 10 52 38

TOLAIS o o o o o o o o o o » 9.10 60,95 29.95

See Appendix A for detailed breakdown.
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(100 per cent), general insurance (57 per cent), real estate (53 per cent),

and life insurance (50 per cent). Unquestionably, the field is attract-

7 ina those with some college education. DeBrum found that the field of -
salasmanship exceeded that in all other business occupations and that

~ the bulk of proprietors, managers, and officials are directly identified

- with distributive activities.l

The majority of employees come within the 8th to 12th_grade bracket,

six out of ten being gainfully employed. There are reasons why this
group comprises 60,95 per cent and why those employed with an education
beyond high school amount to 29.95 per cent. The following explanations
are applicable: (1) Sales and kindred occupations have depended more
‘upon experience than education in the past, but the trend is toward more
and more distributive training. "Time was when ahy bright young person

cduid get ahead in the retail business by a combinétiqn of ambition and

TR

hard work. Nowadays, this methed can only be referred to as "the hard

a8y 2 (2) The educational trainin? for these occupations has been
such, in the average hig gh- school prior to 1937, that the graduate with
trainlng was no better prepared for employment than one who had terminated
 his schooling somewhere between the Bth and 12th grade without training.
.vThe George Deen Act of 1937 and,the subsequent George Bardin Act have
'prcvided faderal aid for distributive education and it is to be expected
' thai this situati?n will improve over a period of time, v(3),People

drifted into this. field of work because, without training, and facing

1peBrum, o op. eit., p. 110.

2Ruth Branigan, "Something for the Girls, Tool", Occugational
Reprint Number 160, Science Research Agsoc1ates, 19hh
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the necagssi'hyv of sarning a living, they could cbtain employment without

a hlgh school diploma, (h} Hany young women marry early and, in a few

years, finding themselves dgasix*ous of & high standard of living or be-
cause of divorce with itsr-édﬁééqmn'b need f'or aupplémen‘dar;y' Incone, or
for other reasons s enter t’qis .cmld of employment. Tht, reason the per=
@antag* A not higher in *Lhe ‘high school and up group is L%ialci. hrs

the survey of c:ut-‘af-mc.uool youth & part of the 1918 occupational UL~

vey, revealed that 51 per 'cerrh of the former students, residing in the
Stockton Unified School Disvﬁfic’a between the ages‘ of 18 and 2L, failed
to complete high school, with L7 per cent completing high school and

two per cent finishing callegé,l and secondly, that too few sducators

or students up 'fc this time have realized the opportunities which exist
in the éalea and' kindred field. This is exemplified by Kibby!'s quotation =
from a study of the United Stateés Office of Ednaé’oicm, H0ffering and ' [E'“:
Registrations in ftigh School Commercial Subjects,” which revesls that
the high schools of this country have been training six students for

i

every “df,i'ice job" and one s’mderit for every 20 distributive jobs,?2

Kibb,f goes on to say that the number of oecupa’cians, and the character

of apmertuaities in the d.astz‘ibutwe field of employment a?em{s gener-

ally well lmown, It is felt, by businessmen and educators alike, that

too many young people enter tma area m‘.‘ employment without any s*pecial
prepmﬂation fm:' ite Lany oi‘ them have prepared for employment in other _

fields Which in normal Limes, do not absarb all who apply for work.

1Fra.nk Jacobs, eonpi, 1@1:' and editor, “Out-af—School Youth,"
Stockton Osoupationsl Survey, March, 1948, p. 3. -

2"Gpp$rt1miti€s in' the Field of Distribution," Counselor!s =
Handbook on Distributive Occupations, Part T, California State Depart- - :
ment of Education, “Sacramento, 1916, p. 1, o _ S
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The case of the comﬁercially trained student is typical. VShe has
prepared herself for office work., Her ambition is to become a private
secretary. She i§ enthusiastic about the future. Upon graduation from
school, she starts out to look for her kind" of emplcymeﬁt,'the‘kind‘
for which she has been'tréined.‘ There are; howeﬁer, no openings in this
field. Finally, in desperation, she accepts "store work". It is not

"her kind", but she must'find‘employment. From the outset, she beging

Ltd il
i
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her "store Job" with a sense of disa?pointment. As the daysigo by and

opportunities for 6ffice employment fail to‘materialize, her sense of

disappointment daapenﬁz»intp one of failure, disillusionment, resent-

ment, - Life has cheated her. She is blind to the opportunities for

‘, progress and prometion in "stsre work."l

¥r. George Plant, in the magazine, Stores, states that testing
is on its way back again,f "The war years prevented other stores from
instituting testsfand forced those already using them to eliminate some
and to lower estaﬁlishedvstahdards on others. Because of rising costs,
the answer facing: businass seems to be greater employee productivity--

getting the job done»with fewer and better people. While the retail

- employment, market is easier, the caliber of the average applicant remaing

belcw standard, Similarly many stores are thin in their second line
supervisory staffs snd promotional prospects.®2 This shows that there

are ample opportunities for young people who come out of our schools

~with adequate training‘to enter this field with the definite intention

of making it a career, and guidance personnel should take note of this fact.

11bide, p. 1

2George Plant, ”Testing as a Ouide in Emplayee Placement,ﬂ Stores,
Decenber, 1918, Volume 30, No. 12, p. 2k,

B i .
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‘The trend is back toward pi'eferenee for high school graduates, and

although men with college training usually fill technical selling and
merchandiging positicns » high school graduates will find many places open
to them in retail and fleld selling, with liberal opportunities for

guccess.

. A survey was made of those enrolled in business classes at Stockton

- College in December, 1948, to determine the percantage training for dis-

LIS s i el
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tributive and office positions.l These 78l students constitute 21 per
cent of the total 3,727 enrolled in Stockton Colleo'e. DeBrum found that
the junior czollege marked the completion of formal . trainingf for an in-

creasingly large proportionof young men and women, This v_zéi‘s attested

~ to by the fact that one-fourth of the Junior c¢ollege population, and over

10 per cent of the terminal students in junior colleges were in business
curricula.? The 303 students in business amounted to 18 per cent of the
total 1,6593 enrolled in the 13th and 1lith years. This compares Favor-

- ably with DeBrum's finding of 25 per:cent, when consideration is given

~ to the fact that thls is the first yesr of the fusion of the 'j'unior ¢ol-

lege with the 1lth and 12th years in! Stockton Gollege. There 3.3 every

reason to assume that when things becoma established, the éiffarense of

7 per cent will diminish, and the enrollment in businesu curricula will

approach the 25 per cent average for the state,
It was found that ‘;o;f the 78L students enrolled in one or more .

business classes, 260 (33,16 per cent) were taking business classes for

lgee Appendix A for statistical results of the survey.
2DeBrum, op. cit., Do 8l

389@ Appendix B :ﬁ‘orf official enrollment figures.

Il
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personal use only and 52l (66.8] per cent) were majoring'in:business
with the expectation of making it their occupation. These 52l students

constitute 1l per Cént of the 3,727 students enrolled for the fall, 198

- senester. They do not raprésent.the total number who have had some

training in business courses, but rather the number who, in the month
of December, indicated they are specializing in the business field.

Of this number, 69,5L per cent indicated they are training for

., O T T I T

office positiona,.la,sa per cent for gales and kindred positions, and
11.84 per cent wers un&écided.' Those who are training, during the fall
semester of 1918, fér diatfiﬁutiva occupations amounted to 2,60 per cent
of the total enroilment; This figure is an approximation, as it does
not include those students in Stockton College who have‘previously taken
or completed training in ssles and kindred and'ﬁere not enréiled in any
business subjects that semester, nor does it include those students who
were not enrolled in any business subject and who are at present working
off required couréés preparatory to specializing in office or distribuf
tive‘ﬁcrk at g latér’point'in their schooling,

: Unquestionably, this figure of 2,60 per cent would have béen SOMe=
what higher if it had.been possible tc}survey the entire 3,727 Students.

When this figure i%}qampafed to the la.ho’per cent which the survey showed

- is working in sales and kindred, there is cause for some concern. The

fact that 12.10 per cent of the working force is employed in sales and
kindred does not mean that the schools should be training an equivalent
or greéter percentage. The diaturbing fact that emerges from the com-

parison, for\guidaﬁce personnel; is that the students are not adequately
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informed of the opportunities_af employment trends in sales and kindred,
nor of the whole labor piétﬁfe, because if they‘were,‘and faced the
facts, there would niot be this contrast. Of this 2,60 per cent, the

distribution by sex approximated that found by the survey in Stockton,

‘males comprising 57 per cent and females L3 per cent in Stockton College

and\69'and 31 per cent respectively in the city,

" Table VIIT is included here in order to point up the diserepancy

it o
i
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between what students are training for in school, what they actually
are:doing in the field of work experience, and the opportunities which
the area survey shows are present. DeBrum found occupational statig-
tics definitely indicated that the most urgent demand in ecurriculum
planning,is for expansion of tﬁe>opportunities for training in the sell-
ing—merghandiéing field iIn high schools and junior calleges.l |

| This table covers only those work experience students who slgned
up'fcr supervision and crédiﬁ in office positions, and the sales and
kindred section of distributive occupations.

Table VIII shows 73.0L per cent of the students are working in

thé'field of sales and kindred ocoupations and 26,9l per cent in office

positieﬁs‘ The business class survey showed 18,52 per cent training
forfsales and kindred and.69g§h per cent training for office positlons.
Of the 73.0k per cent, only 15,4k per cent werelin the merchandise
cooperative retailitrainiﬁg class and the supervised class in store
work which is a distributive education class supported by federal funds
from the CGeorge Bardin Act.

I
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. TABLE VIIT
OFFICE AND DIE) RIBHTIVE WORK EXPERIENCE STUDENTS

REGISTERED FOR CREDIT FOR FALL SEMESTER OF 1918 AT | £
- 8T0uhTON COLLEGE | o =

Al

|

o = Number .fin Numée}r
Number  Sales 4 in %
oo and Kindred -Office
Lithgrade « + « 2 50 39 - 78 11 22
1lth grade
cooperatives « . 2 2 100 — R,
12th grade . . . . 85 s 6 26 3 ;
12th grade o | )
cooperative. ., . 18 A8 o —— i -
155 g 7% 3N % ,
13th grade . . . . 26 15 %8 11 13
13th grade e |
- cooperative. , . 3 ; 3 100 —— -
Lithgrade. . . .20 13 65 7 35
“1lth grade S .
cooperative. . . o - - S e
‘ T - 3. 8 , 37

T0TAL . . 204 k9 73.0L 5

— : Sttt e

1w

;25g96Q

Table VI showed sale% and kindred ocoupations added 1@ 33 per
cent hew employees over and above those replaced. This amcuntq to

528 new positions between kﬁarch, 1947 and March, 19}8~-st i ’;_"

; .“;s; train-
ing in school during;fall of 1918, 97. It is an acceptea'fact that,
everythinq alse bei ng equal, business will hire t.rained over wnhreined:

because it is less costly.: Age would be less of a factor 1:5‘ the in-

div:.dual were trained and there is every reason to suppose that ‘a mach
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higher percentage than the 19 per cent under 25 years of age shown in
Table IV would have been hired IF they had had ‘braining,

7 While Tabie VIIX éees show a disefepancy between the number work-
ing and those taking school tx*aining,' it also points up sharply the
discrepancy b&tmen those,ﬁraining for sales and kindred and those traine-
ing for office. The area survey shows that the schools should be training

more in distributive occupations than in office, and training Lvlaatlemore

in both,

The data in Table IX emphasize the preponderance of work exper-
ience students in sales and kindred and the few working for experience
in thév field of personal serviceé, a field of employment almost as large
as sales and kindred. |

| TABLE IX

BREAKDOWN OF WORK EXPERIENCE STUDENTS IN
DISTRIBUTIVE AND OFFICE POSTTIONS

Group c¢lassification Number

ia————
e

Saie’s and kindred. « « 4 + » « « « 133
Personal se1vice « & v ¢ o o v . . 16
Building & protective service. . . 0
Hanagerial « o« o v o « o « ... | 0

ﬁ()n'-supérViBGW foice 5 & 5 % & & 55

 Tobale » s b e s o e . ... 200
. o n

I
i
&

1 G-

e



-~ CHAPIER V
PRESENTATION OF THE DATA: MANAGERTAY. OCCUPATIONS -

Sears sbated in hié fapértuthat success in modern business is

« « ¢ N0 longer merely a matter of talent or sxperience, if it
ever was. . « The notorious amount of business failure on the

- part of ambitious persons who think they are qualified for

- modern business, whon, among other t&lnws, they lack indispensae
ble knowledge, conflrma this belief.

JIET 2. I T T ST

It is imperative that students who aspire to managerial positionz be
shown the necegsity for fundamental training in business for ", . . in-

tensive ¢ourses that will tend to meet the demands of training for

specialized fields, such as the distributive occupations,"®

Table X shows managerial positions are 10.47 per cent of the worke

ing force, This compares favorably with the figure of 11.2 per cent for

the State of California in 19403 and 1179 per cent for the City of

San Francisco for July, 19&?,5 of this 10.47 per cent, distributive oo~
cupations account for 5,87 per cenb. | o

It ié notable that distriﬁutive and office cccupations together
aecaunﬁ'far 19,872 employees, w&iah 16 19.55 per cent of the tobal worke
ing for§a of the City of Stockbon.

zﬁéas,»ap. citey pe 8.
3ugglirornians ab Work," Oceupatlena) Information Pulletin No. 9.

California Btate Depariment of Education, Burean of Oocupational Infore
mation and guidance, ¥ Haveh 1, 1948, P ba

hﬂich@l% and ﬁﬁlliama, e ciﬁ., Pe e

il
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TABLE X S - ;w
TOTAL EMPLOYED DISTRIBUTIVE AND OFFICE EMPLOYEES,

| PERCENTAGE OF WORKTNG FORCE,
AND PERCENTAGE OF EACH IN MANAGERIAL POSITIONS

DO 30 (AN S5 T
1
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sales and kindred_field*lb ~ This represents 65 per cent of the 2,400

TR v, W11 Y R TRl

- (iceupational N T'Q},ai o "?ercenﬁ'age of Percentage B
s Division Number Worki__gg_, Force Managerial
| Distributive . :
- Sales and kindred . + . 5087 12,10 L e
) Personal service . . . l§07\2‘ ' 9.97 —_— | 77
Building & protective e | -
< service . . . ..., 122 3.03 — r
Mamagerial. . . . ... 200 587 5.87
| 12,800 . 327 5,87 |
| Office v v o i
Nénm'supex;viswry v o+« 5190 12,68 —
g Si;perviscry and . R
managerial. . . . . . 1881 o k6o b.60 I
- S onom o 1mes Léo :
 Total. . ... 19,072 .55 1.7

_ An analysis of Table XI shows that 1,565 positions oceur in he

managerial positions in the distributive field, The remaining 35 per
cent, or 835 pcsiitiens,v are managers of service occupations. From this
1t would appear that the 5p,pprtiinity for advancement either in an

est.a‘blié.?hed organi‘zétion or into-individual pmprietox-shi’p in the

- ]TThe following managerial positions were grouped together as being
representative of sales and kindred: Buyer, for resale 3 department
managers, retail managers, sales managers, and wholesale managers.

H"‘

0



: ?%BLE XI S

MANAGERTAL, Pogxwza'inacEmwaars OF T0TAL
EMPLOYED POPULATION AND TOTAL OFFICE
AND DISTRIBUTIVE EMPLOYERS

Occupation Number of & of Total % of Office &
~ v Employees - Employed Dist. Employees

Advertising field + + + o « 4« o o 2

.06 0.12
Aaents.fRA,RLAAAgfggng_ﬂga;ﬂ;;;a>% 27 0407 Ok -
Apartments and buildings ; ¢l.-. . 20 0,05 - 0.10 !
Business agents & union organlzers 15 0.0} | 0.08
Buyer, for resale s e vy s 88 0.1 | O;Eh | :
'Conducﬁér, locomotive & + + & . 4 . 56 0.1k | 0;23, |
Qeﬁartﬁenﬁ MENAZETS + » o+ + 4 ;‘. ;‘ 187 0uL8 0.94 —
' Hétsl'éénégers; B S 22 | '0.59 ‘_ 1.22
Managers, miscy (60%) . . . .‘, s 33 _ §;08 B B 0.08
Reﬁail MANSFETE & » o 5« o ¢ & « s 11O 2.77 S 5.73 =
Sales maﬁagérs, ete, ;'.’g_s “.n 53 0.13 0.27
Service (60F)% & v a & & + & . 118 1462 ' 2,10
Wholesale . . . ‘-...‘f C e | 97 0.24 ‘v  0,19
T Totals ... ... ... 200 58 e

#0% to office study

o i
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distributive field is gréstér' in sales and kindred than in the service

i field. As was pointed out on page LS the schools are training too many
. sbudents for office posltions‘ This is due to the fact that nei ther

: students nor eaunselors have been realistic about eccupational choices,

Guldance persﬁnnel should take note fram Table XI that sales and kind

managerlal positions alone amount to 3.67 per cent and all dxzhributxve :

PRGN Ika) MR
[
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‘ managarmal ﬁositions to 5;87 per cent of the working force-—office, L60

per eent*l

‘In a percentage comparlson of total office and distributive el
ployees it is found that distributlve manaaem@nt amountsto 11 83 per .

cent and office managament to 9.47 per cent.2 Tt is to be expected

that there would be a greater percentage in dlstributive management since

5,730 more are employed than in officea Counselors, however, should
make very clear to their studentw “the f&ct that 12 801 are employed in
distrlbutive occupatlcns in tha Stockton Unified School District as
against 7,071 in office occupations, and consequently there are more
opportunities for caraars.ﬁith prospect of advancement inydist%ibutive
than in office work, . |

An analysis of Table XII shaws two and one-half more men att&in«

ing managerial status than'women (71s5h per cent to 28, hé-per cent)
The study on offlce ocaupations revealed that there were over six tines

‘as many men employed in managerial positions (8),32 per cent and 19.68

per cent ‘Women) »

lCarol Thomas, "A Study of Office Occupaticns and Student Job
Preferences in Stockton, California.® Thesis in prograss for the
University of California, Bernelsy, 1949aPe 20,

21bid., P» 20.
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TABLE XIY

TOTAL EMPLOYED IN MANAGERTAL POSITIONS AND PERCENTAGES W
FOR EACH GROUP OF TOTAL NUMBERS IN EACH - i
OCCUPATION ACCORDING TO SEX o :

o o N Male Female

Occupation SR No. % No. S i
Advertisiﬁg,fiel& B "Q 20 83 17
Agents, Ro Ba v e v s s v v v i i 27 100 e
Apartments and buildings . . . . . . 12 60 8 o ;
Dusiness agents & union érgaﬁizer e » 1 93 1 | 7 -
Buyér; fdf'reséle‘. s is e 66 7 22 25 |
Gonduqtér, locomotive &+ & & & . ; i 56 100 e
Dep&rﬂ&éﬁt managers . . a ;'; .. 122 65 63 35
"Hotei managers. . cee e i e e e 102 59 100 i ;-
Maﬂageré; misc. (60%)# Se e 32 97 1 3
vﬂéiaii MANAZETS ¢ + o < o & ;w.f;f; . 722 63 a8 3T | }
Sales managers, etc. . . «.v s ea s 53 100 o .a;  : E
Servi#e:(éﬁi)% e i . §3;;;.; .« 35 85 62 »15.
Wholesale  « o . . . . P e 95 98 2 2
© Totals . . ......... LT 7Lk 633 25.16 -
i — _ e =
#1403 to foige - o ' | %%%
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An interesting and signifisant fact emerges for guldance personnel

when these pe,z‘fc;fanmges are compared to those obtained for office uccupa—

‘biana; ‘nanely, that three and ens—»half times nore wonen attained managerial

statug in distributive than in efiice occupations.
The survey of &tudents enrolled in business classes in Stockton
College in Decenber, 1948, showed 213 women training for office positions,

0f this number, nine were &riaiming for accounting and two for office

o il btk ]
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mariagers. There were 121 men traa.m.ng for office pasitmns ol wmeh 102
indicated they were tr&iﬁing for supervisory or managerial pesiticns‘

In distmbutivs s 11? wonen and 55 men indicated they were training to
enter the fw]c}-‘ T‘lerea were 507 marzagarial positions held by women in
the galag ‘m& kindred mm and 176 in i;he field of service for a total
of 683 as opposed to 295 for offfse mrk. This proportion is very WLO I
5% women *:}rep,..r’mg o enter the distributive {ield which ofiers threa

and one~hal{ times more gpportmﬁ Ly i‘or women to advance than does the
office fwld Tor which 213 were training. Of this 2li3, the school ree

cords will snew that only a amell percentage m.ll campleta ‘thelr training

‘as evidﬁncad by ‘the typieal dropwouts from beginning ski.ll classes to

‘finishing alasaes, and of the&e, ‘sone. ‘will not be employable. This trend

wag suhstantiatuﬁ by E@Er‘m‘ 8 study which fﬂ:mnci & “i v » great dlspax*iw

betmeaan the numb:,rs of students in bemnmng and advanesé phases of such

subjecto as shortﬁ«n{i and zserekmeplng ul

In a study of stsn'mr smdﬁmsm ﬁadeate High c‘-mel it was found

that ?7*3 per cent cf 594k per cent wha named a deﬁniﬁe accupaticnal

lbeﬁmm,,sge g&, z#-% ,,1294
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" ehoice had nade Lheir hoice sivee entering high s&hwal;?i-ﬁssﬂmimg that
this is more or less representative of th@-aVerage‘high#schcol, then it
begomes obvlous that the opportunity i1s present for assisting students

to make more realistic occupational cholces, The proportion of 1@

womaﬁAprepariﬁgfiﬁ'salsa and kindred to 243 training in office is oub

of line in view of fhe three and one-half times greater opportunity for
advanerm@nt. in the distributive field.

. As was pointed out, a large percentage of those starting training

in the office field find,.afﬁ@r-a.ssmesber‘or two, that they are naﬁ

_adapted to this skill training. Tt is at this very point where sound

counseling should step in‘and”guide a qudl ified percentage of this group
into the distributive field. This is the time tO-paint‘out, when the
student ﬁaé tried out and proven to herself that she is nct.qualifiad
in the fisld she had seleotd, and is floundering about in search of
another acenpatioﬁal cholce, that there is a field with three and one-

half times greater epportunity far advancemﬂnt that she has everlmakeé and

.”cr'which she may be qualified.

It shculd be made clear; hawever,that tha survey aonalusively
showed that many more than the above flguras shauld‘be an training for
bath sifiee and,ﬁistributive. The added employces fsr efiice was h99
and 1,056 for distributive {sxnluding management). This is a ratio af
two distrfb&tive to one in offiua, and fet the traaning plctura is a

disterﬁed revarsa ons of & ratio of six office to one distributive.

Erom the affialal/anrollment iigurea for Stocktan “oileg@ it was

détermine&.tham ther@ wore l, 2? women‘enr01led for the years 11 through

' 1A1139 khlberg, A Stud oz thﬁrOccupatloﬂal Cholces of Qenior
Students at Modesto High School. . ." (unpublished Master's thesis,
College of the Pacific, Stockton, California, 19h6), Pe 136,

LRI T
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1) inclusive,r Yaing the percentage figures obtained for women in the
ont=ofwgchool youth sﬁmey, which in'c{iaaiad that 20 per cent muld‘ com~
plete high school, six per cent would go t§ college, and one and one-
half per cent would complete college, we find that of the 845 woien
enrolled in the 1lth and 12th grades, 169 will graduated from high séhool,
51 will .go on to college, and 13 will complete their ;zo'llegé training.?
In other words, thé:vast. majorlty of the 1,527 women students will be

RN M ]
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paratory ceurse,. It is c’bvmus that a large percen‘%,age of t‘zesa 1,202,‘

KL TS G TR R R .5 | -

termingl at ai emmer the 12th or 1Lith grade level. The survey of busi~—
ness students referred to indicated that only 32.6L per cent of the
s_tggzents weiia desirous of going past the 1lhith year,

| ~ If the 32% who were taking business subjects for mcupatidﬁal
use @re subbracted, thio laaves 14,202 taking a genersl or college pre-

who are qualixiecx,- should be enz*olle'd in distributive and“eff:tce’ Fc':lasfs@‘s-.
What can be done aboub the abav& situatien? ?he &hlber-g stmiy

of the occupational cholces af senier students revealed that high school

gounsslors were named by anlj 3.5 per cent of the btudentb a8 4 source

of much help, and -b,y 27.3 per msen‘b ag a source of some h@lp, The study

.aléavyaimﬂout that the schoolls advisory leaders were m in fourth

place by bayss and £ifth place by girls as 2 factor inﬂuencin& studentts
mcup&tien&l choices, "Students rvated nother, father, and Job emerienca
as the three best sources of much help in vocational planning. Girls
ratt«:d mother first, father seeand, Jjob third. TFor boys the ratings were:
job :i’irs’a, father second, mother third.n3 SR

lSae Appendix B for c;fficial enroliment figures ‘
QJ&CQbS’ «R’ Gifu; P 3e
BAhlberg, “Eé 9}&69 P 135@

e

S




60
Why not face the fact that the counseling staff, alonw with the
pafentg have not been doing a wery successful job of seeing that stue
dents make realistic occqpational choicesi: There are those in counseling
who feel that they should.ﬁé objective and should guide, not lead,
studentS‘in this respectf'73ﬁt,-ara parents objective? On the whole,
this investigator has foﬁn& they do not hesitate to influence'their sons

and daughters in the matter of making occupational choices, and too often

ﬁhey do not consider the abilities and qualiflaations of their children.
There is no valid reason why counselors should not influence students,
providing, of course, that thay have factual information to substantiate
any 1eading statemants they may mak@, and this constitutes the real
| value of this study. |

“This investlgator has found as a result of ten years experience,
that the reason why only 3.5 per gent of the students found counselcrs

- as a souree of much help is because general counselors are not and cannot

. be prepared to be of more than veneral help, There is a need for counselors

who have specialized in oecup&tlonal 1nfermation in a given field, such
as business, and who are prepare& to be of specmiie, nct general,help.

:> Along with these speclalized counselqrs, theére needs to be a periodic
.brlefing of the general counselors in the form of an- in~service training
course to keep them uput0~date on oceupational information.: If these

; twa thinga were done, than,counselers could do gomething about unrealistic
occupaxlonal choices and be a canstructlve force in remedying the situa-
tion. In-arder to raally change the situation, it WOuld be neceasany to

" yeach the parents en masse, possibly through adult education, and give
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them the £rue picture ofrﬁhe labor market, locally and'nationally, along
with-sound oceupational information,

- The breakdown by age groupings, as indicated in Table XITI does

not contain much information for counselors. As was to be expected, a
* small percentage, only 2.65 per cent under 25 years of age had attained

. ménagerial status. The faptérs of preparation, training, experience,

and maﬁurity~aré.reflected‘ih the 81.09 per cent in the 25-50 age

A ;.r:mn s

LU

Ll

O L

bracket. There is anvappreciable percentage drop when age 50 is reached,
with only 16,25 per cent éttaining or remaining in managerialrpositions.
The low percentages over 50 for advertising, business agents and union
organizers, buyer for resale, and department managers are prdbaﬁly.due
to death or retirement which are the determining factors in the 16.25
avéragé figure for those employed after age 50. iﬂertain managerial
positions*do'ngt’require aé much energy and drive as others,'ahd this
accounts for the higher percentages in snch positions as réilroad agents,

managers'of apartments and buildings, and locomotive conductors. The

30 perfcent for miscellaneous managers probably represents some indi—

vidual propristorship.

Table XIV, on page 63, shows year around fullwtime employment for

managé%s»was 92,17 per cent. An apprecisble part-time year around em-

_ ployment is found for advertising, 21 per cent, service managers, 16.3

per cent, and hotel managers, 12 per cent.
~ Seasonal ful1~time.énd part-time employment for managers is very
small, the average figure being 1,00 per cent for full-time and 0.14

for part-time employment.
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- TABLE XIII -
BANAGERTAL POSTTION PERCENTAGES OF AGE GROUPING -

- , ~ Age Classifications
Occupation * Under 25-50 “Qver
, : 25 Irs. Irs, 50 Yrs.

g dia

Mvertising field o « v o o v s v oo 13 83 L
AZEntS, Re Ba v v o s o v o o s v an  mm 63 371
Apartments & buildings « + v + s . - -— 65 35
Bus. agents & union organizers . . . —— 93 7 -
Buyer, for resale + + + + « v « s o » 6 87 7
Conductor, locomotive « « « « « & « | — 63 37
Department MANAZETS o » o s o v o o o 5 89 6

Hotel MANAZETSe v « » s o« o = o « o o 1 76 23
Managers, misc. (60%)#e « o o« v v 0 4 - 70 30
FRetailmanagers.......ia.. 3 8L 13
Sales managers, elt. . . . . .. . - 9 10
Service (60B)% + v v s v v v v v e 3 75 22

%01833.1399?.:..&{5#..5 2 83 15

Totals o « v v v o w0 .. 2,65  BLOY 1625

#h0% to office

See Appendix A for number of employees.

| ‘
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TABLE X1V 1
MANAGERIAL POSITION PERCENTAGES OF YEAR .
‘ AROUND AND SEASONAL EMPLOYEES e
o ' . Amount of Employment - E
Occupation R — Year Seasonal :
- rL R, FT._ P, =
Advertising field, . . . ‘v 9 2 — -
Agents, Be Be v o o o « o « = « » . 100 e e .
Apartments & bulldings . . . . < . 100 o — ——
Business agahts;&‘union,organizer. - 100 — — —
Buyer, for resale . . + « o « 4 o ol 1 5 | — :
Conductor, lqcomqtive. e« o e o s o 100 —— — . -
Department managerSe « s » o » o o . 99 1 - —
Hotel managers o o « v o o v o o o . 88 12 — o~ —
ﬁénagers,imisc; (608)% o o « o o« « . 100 . — -
Retall managers. » « o o o o o o o . 96 3.5 | R
Sales managers, 6LCs « o o o o o o . 96 L - E
Service (60Z)% ¢« v v v o o v o s . . B2 16.3 L .3
Wholesale, « s o ¢ o o s o s 2 o o 9B —-— 2. -
TotalSe o v o o o » o o o 92,17 6,69 1,00 +1h

See Appendix A for number of amployées.
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The labor rep1acement shown in Table XV was highest for adver-
tising managers (17 per cent) and department managers (18 per cent).
There was no replacement whatever for businesé agents and union ofgan~
izers,;locbmotive conductors, miscellaneous managers, and sales
maﬁagefs. The average replacement figure of 5.37 per cent was rela-

v tively Low for managerial positions in the distributive field,

especially when contrasted‘with 17.38 per cent for office supervisors
and managers, |

"The 112 who were added to the managerial ranks amounted to an
increase of 4,67 per cent. This is very favorable, considering that
sales and kindred and personal service combined added only 1,002 new
emplqyees for a percentage addition of 10.9L.

The educational picture shown in Table XVI follows closely the
pattern of‘thé percentages that dropped out of schboi and completed high
scheols: - The: survey of the out-of—school youth (ages 18-2))) showed nine
per cent dropplng out after finisHing the 8th grade and hO per cent

- dropping out before completlng high school, for a total of L9 per cent.
Table XVI shows h6 28 per cent ending their formal schooling somewhere
- between the 8th and 12th grades.l The ycuth survey also. showed that
35 per cent terminated their educaticn following graduation fron hlgh
' achool 10 per cent went on but did not complete their college training,
and only two per cent graduated from college, for a total of 47 per cent
with an eduoation of. beyond bigh school. This compares closely with
vthe 42,11 per cent of those in managerial with an education beyond high

school., The only appreciable difference was between those not completing

1jacobs, op. cit., p. 3.




LABOR TURNOVER FOR MANAGFRIAL POSITTONS

TABLE XV

65

Occupation

IR

Total

Replacement  Added

« 2,000

Employed No. % " %“o‘-‘.’l"y%es
Advertising fiéld; R o L 2& ’ L RN N { “L' 17
Agents, R, R, . ,. . v . . 27 D e 1 L
Apartments & buildings . . ;;.‘ 20 2 | 10 - -
&mﬂm&i&%ﬁﬂﬂhﬂM£&ﬁﬁﬁgk;¥¥¢ 15 i e ;” o
Buyer, for resale ... . .‘. +« 88 6 7 9 10
Conductor, locomotive. C e s 56 —— mm e
Deﬁartmentbmanagers. e s w e e e . 187 34 18 10 5 -
Hotel Managors « « « » s o « o o o o 242 7 3 27 11
Managers, mise, (60%)# . + o« o o v & 33 - = 3 9 i
Retail managers, . « o « o o o« o o 110 2 L 30 3

'Sﬁesmamym% mm.; .« s e s 53 2 b 2 L
Service (602)% o ¢ o o oo v v .. 118 20 5 21 3
Wholesales ¢ o o o s « o o o o o » o 97 2 2 5 5
Totals, ; .:. ... « s e

129 ' 5.37 112 L.67

#10% to office.

SN RESIIRE | -

T
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| TABLE XVI :
PERCENTAGE OF MANAGBRIAL POSTTTONS REPORTED UNDER = s
 THREE . CLASSIFICATIONS OF EDUCATIONAL BACKGROUND - i
: zmzu=m===%=méng —— &Mmﬂgﬁé.&m%@@md W"
1 Occupation o Less  Beyond  Beyond
GE B ﬁghggada ‘gégggg, ,Sgiggl
Advertising field; ¢‘¢ke‘eféV; . s:‘ |- 30 | 70
Agents, R.vﬂ}if . 39 61
Apartments & buildings . e 13 &0 27 3
Business agents & union Qfganiger. T 6l 36
Buyer, for rééale‘f,b.A.).<th‘.‘. o v e 62 - 38
Conductor, 1§cometivgm‘.v;ﬂ.l._. e - -
Department managers . « « v s o ... 1 - 77 22 f
, Hotel manageﬁé . ,v.‘,;;J. s ee e 300 ke 22 .
3 Managers, mise. (60%) ._§1* ._¢ e e 25 75
g Retall managers o v o v v o o s 0 .. 10 L5 by
Sales menagers, etCs « b 4 s v 44 44 wm 28 72 -
Service (60%) ﬁ_,‘,‘ﬁ},_._,_;_._s,, « 15 39 16
Wholesales + w s o v o 00 s v s v o 6 39 55

Totals o o e v v s u v . 1161 1628 12.11

#1404 to office

See Appendix A for mumber of employees.
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the Bth grade, The survey>shbwed li per cent of thevyouth dropping out,
while Table XVT had 11,61 per cent in manageriél‘positions whovﬁad not
completed the 8th grade. This is significant and valuable information
for ccunselors, for it shows that advancement into managerial positions
1s in direct relation to the amount of schooling obtained. The out—of»
séhool yoﬁﬁh‘suPVey showed a range of from three per cent, for those

completing less than high school to L8 per cent for those completing

R

T I‘I‘HLILLIL!

collégé employed in professional, semi~nrofeséional, and managerial posi-

tions. It further showed that unemployment also bears a direct ralatlon ‘

to the amount of education completed. Youth who failed to complete the
8th grade were LS per cent unemployed, those completing less than high
schcol?19 pef cent; unem@loyed, completing high school 7 per cent unem-
ployed, and those not compléting college 9 per cent. Local college
graduaies, however, were 100 per cent employed.

»There is not as great a difference as the figures indicate between

- the four per cent failing to complete the 8th grade and the 11.61 per

cent in ‘managerial p081tions with less than an Gth grade eaucation. When
a careful analysis is made, it appeara that, out of the thirteen mana-

gerlal 013831ficat10ns shown, more than half had gone past the 8th and

“only six showed percentages in the less than 8th column, Ofithesa,

three were respon31ble for raismng the average to 11,61 per cent, for

| when the actual numbers involved are totaled up, it is found that they

constitute 246 of the 255 employees involved, ‘
’The main counseling implication to be derived from the foregoing

analysis is that the educétional level obtained is becoming an increasing

H s PR A I |

| ‘
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factor in the attaining of manggerial status. The higher pefcentaggs
going past high school in the advertising fisld (70 per cent), miscel-
laneous managers (75 per cent) and sales managers (72 per cent) are

1ndicative of the reccvnltion of the value of a broad educatlonal back-

Aground with some opecializea training on a collegiate level.

The 77 per cent working as department managers who went beyond

the 8th grade also show next to the lowest percentage with an edu~

o

AL (RS TS e ST

cational training beyond high school. They represent a group for whom
the emphasis is on experisnce with a narrower specialization. This is

also true of hotel manageré ana managers of apartments and buildings.




CHAPTER VI

PRESENTATION OF THE DATA: PERSONAL SERVICE OCCUPATIONS

Tt was the conclusion of‘ﬁﬁlberg“ﬁhét”"Social‘pre%tige and economic
advancement are apparently given first consideration by many students when
making their occupatlonal choices as they have gravitated away from occu~

pations at the 1ower end of the socio-economic scale. "l Grandall also’

Lk )

found that:

:The data reveal that high school youth select occupations which
are characteristieally held in high esteem by all types of people.
These occupations are not necessarily the most economically renun-
erative occupations in our culture, but do provide a high standard
of living. It is not, however, generally thought by students of this
problem to be the level of economic expectation which attracts youth
to these occupations, but rather the function of a status factor. . .
It is this ranking of occupations on the basis of esteem accorded
them that is referred to as the "prestige hierarchy“ in the selection
of occupations,

'Beqause’of the,prevaleﬁce of mmch semifSkilled labor within it,
and because of the poor repute in which certain of its services have beén
held, the field of personal‘serﬁice has not been regarded as a field of
labor with which the schools need actively concern themselves. Sears
stated that there are a considerable nunmber of highly.reputable and well

remunerated positions in this field and that the growing scarcity of

positions in the morevéQQCting occupations would thrust many graduates

éf the schools into po&itigns of this category.3

LITEL R N X T

liniverg, op. cit., p. 138.

2Barle P, Crandall, "An Evaluation of the Occupational Plans of
High 8School Pupils in the San Joagquin Valley," (unpublished doctoral

thesis, Stanford University, Palo Alto, 19&6), pe 160,

Jsears, op. oit., p. 173
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The field of personal service is a large one, amounting to 9.97

per cent of the working force and 20.1k per cent of the total office

‘and distributive workérs: It consists, as is seen. from the table, of

personal services where tne indiv1dual is in cuntact with the public.
Its smze and dlversxty make it»worth; of eonsideratlon by guidance :

personne], as it offers employment for one out of every ten workers

L

15 T G 1 1

and haS‘posaibllities forgtraining on the high school 1eve1v1n some

. occupations,

Students,as a rule, look with disfavor on this field of empley~

‘mend, as ‘evidenced by the fact +that none of the 78h studonts surveyed in

the buozneso classes of Stockton College indicated any intention of

 entering it, and only 16 students who reglstered for work expé?iehce3

| supervision were employed in the field of personal service. Ahlberg's

gtudy elso showed thabt very few students chose occupations-in the

field of servics,l This field lacks the "appeal® from the student

ﬂpbinﬁ of view of the office and sales fields, and perhaps it is too

soon to expoct them to realize that the fcrces of competltion for employ-
ment will eventually sift one out of every ten'who work for a 1iving into
some occupation in this fiald.

As was to be expected, Table XVII shows those engaged in the

handling of faod were the largest group, making up L.06 per cent and

raccounting for 1,660 employees of the h,O?Z reported. This group was

compoéed of° Waiters, waitrQSSes, and fountain help (1.9l per cent){

restaurant cooks (1 26 per cent), and kitchen workers, restaurant, sand-

wich makers, and bus bOJS {0.86 per cent)

1&1111;@&-@; _g_p_. ggg., p. 138,
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TABLE XVII

NUMBER OF PLRSONAL BERVICE EMPLOYEES AND
PERCENTACES OF TOTAL EMPLOYED AND OF TOTAL
OFFICE AND DISTRIBUTIVE EKPLOYEES

7L

| Occupafion ' Number of % of Total
o o Employees -  Employed

Amisement workers, record

% of Office &
Dist. Employees

changer, ety o 4 4 v 4 0w 0y 95 0.23 0.7
Attcndaaé—%haépi%” T e e v e s Sik 1.26 2.54
Bartender o » 4 v v 4w u ... L2 1.01 2.0l

| Beauticians aﬁd barbers . . . A 32? I 5;80' 1.62.
Oleahigg and pressing (50%8) v o« 97T 0.24 0.18
Cook, restaurant . « + . . *’.' ; B 51k N 1.26 2.5
Kitchen wnrkcrs, restaurant, sandn» | o
 wich maker; bus BOY « » 4 v 4 o 35 0.86 1.74
Maids and porters (hotel) viw et e 235 | o 0.57 1.16
Mail carrier « . o v oo o os o 183 05 0.91
vTruck and tractor drivers‘(lh%) ; 207 .OQSl 1.02

l-Waiter, waitress, fountain help s 95 1.94 3.93
Mlscellaneous c e e e s 32 0.8l

Totals . ... ... W2 997 20.14

1
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The large group of Slh employed as hospital attendants has raised
the total percentage émployed in personal service somewhat higher than
it normally would be. This is oceasioned by the location in Stockton
of the Btate Hospital.
: of particularfinterést'ta counselors are the 327 beauticians and
bafbers, camposiﬁg 0.80 per cent of the working'force, since a cosmotology

course is offered from the 1lth4£rade lajel or 1 n_ Sto ke

UL R T S L M

(T Tl

i, 3 L

Counselors will note immediatel; from Table XVIIT that there are

. more women (L3 per cent) in proportion to men (5? per cent) in personal

service occupations than in sales and kindred. Waitresses and fountain
help make up the largest single'graup, amounting to 37 per cent of the
1,763 women and 16 per cent of the total employed in personal service.

'Wdﬁen alsgo predominate in the occupatien of maids (73 per cent) and are

'feﬁndlin.almaét equal proportion as hospital attendants‘(52 per cent),

beautiéiansv(&9 per cent), miscellaneous (L6 per cent), and cleaning and

'pressing (43 per cent). There is also opportunity for women as cooks

and in rélated'restaurant WGrk.

Men predominated in the cccupations of mail carriers, bartenders,

and amusement work. -

Table XIX on page 7h shows mail carriers, amusement werkers,
and Waiters, waltresses, and fountaln help offer the most opportunity
for those under 25 in tcrms of both percentage and numbers employed.

There are fewer under 25 : years of age in personal servica than in sales

and kindred, which indicates that people go into these oacupations at a

1ater age.




- TABLE XVIIT

TOTAL MALE AND FEMALE EMPLOYED IN

_ PERSONAL SERVICE OCCUPATIONS |
AND PqﬁcMwT FOR EACH GROUP REPORTED OF THE TOTAL NUMBER IN
" EAGH OCCUPATION

73

11, S T2 TR CR RS T Y N—1

Male Female
‘Qecupation " No. % No, A
Amusement workers, record o
changer, etC. o « v v v v v v v, . B8 93 7 T
Attendant (hospital). . . . . .. .. 285 18 269 52
Bartender . . . . . Ceese e . 3860 9 %6
Bea@ticians}and barbers « o . u.s-u-y 167 - 51 ‘:iiGO b9
Cleaning and pressing (Sﬁ%yﬁlin;v. . 88 - 57 - ’”h3“ L3
" Cook, restaﬁrant. .« o ; ; « e s 345 67 169 :v 33
‘Kitchen workers, restaurant, sand- »:' ‘ o ‘,;ﬁ;
. wich maker, bus boy « « « »u . , . 252 72 997‘ 28
Malds and porters (hotel) . & . . .. 63 27 12 73
Mail carrier , o . . . . ... ... 163 100 -
Truck & tractor drivers (1L%) . e 204 99 3; ‘i
Waiter, waitfess,,foﬁntain help + + . 135. 17 660 83
Mi9cellaneous « o « v v o « o s o o 4 138 | 5h 159 16
TOtals o v o o o o » 4 . o e 2,309 57 1,763 13

RN |1 T
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PERSONAL SERVICE CC“UPATIOH PJRCENTAﬁﬁg OF AGE GROUPINGS =

.
“TABLE XIX

| Ocjgupatioh

Age Clasgification
Under 2550 Over

Amugenent workers, record

e e 20y Yrg. Irs. 0&

e e e e 36 6 3

changer, ette 4 ¢ 4 o o o
Attondant (hospital)e o o v s v v . . 10 57 33
B ﬂ‘lbr.-oto’uonc.t'l 2 83 -LS ‘ ﬁ

TR RIS T O ST

Beauticians & barbers . . 7.

Cleaning & pressing (50%) .

Cook, restaurant. . .’, ¢ v s w.os o8 2 81 17

Kitchen workers, restaurant, sand-

wich maker, bus boy + . .

Miscellaneous e v v s » e

© e e e 10 74 16

e ev. B 87 5

* ® ¥ " e 9 76 . 15

Maids & porters (hotel) v « v o« + & & S - B2 13
Héilcarrier-.,,’...‘...»..... 317 51 12

Truck & tractor drivera (1h%) o v o & 8 90 2 ) -
Waiter, waitress, fountain help + « 20 78 2

e s v e e 37 L9 1y

Totals._ﬁ;,...‘..

e ... 13.6L  72.72 13.6L

See Appendix A for number of employees.




What counselors should realize is that the fiéld of personal . -
service 1s one that students are more apt to enter between the ages of

25-50 and remain in somawhat longer than either ssles or office occu~

pations. On the whole, the nature of the work is not as desirable, and
requires less training and ability. Henece, many drift into these

ocoupations following a period of unsuccessful competition with those

bEtﬁer qualified to succeed in other occupational fields. Two of the
éccupations,'hoséital'attendants and mail carriers, carry the protection
of eivil service. This is evidenced particularly by the 33 per cent
over 50 years of age who are employed in the former. | -
| The year around, full~-time employment, for personal sarvige cane
- to 87.76 per cent. The steédiest,occupaﬁians were revealed in Table XX

 to be those of hospital attendants (99 per cent), cleaning and pressing

; - {95 per cent), restaurant cooks (95 per cent), and kitchen workers (91
- per cent),
In some cccupations there are periods throughout the day where the
work 1oad is heavier and the need for part-time, year arcund help is

evident, In restaurant where brealkfast is sérVed, the need for waiters,

'waitreséas, and fountain help is heaviest during the Junch and dinner

hours. S8imilarly, bartenders are busiest after business hours. Hotels

need a larger staff for morning cleaning than they do throughout the |
] day. This accounts for the part-time employment of 15 per cent year

around in hotels, The nature of thefwbrk in these occupations is such

L2, I O SR TR

that some people do not wish to be employed full-time., Also, because>

of home'responsibilitiss, many who have need for additional income can

glve only part-time, =
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- TABLE XX

PERCENTAGE OF YEAR AROUND AND SEASONALLY EMPLOYED
- REPORTED FOR PERSONAL SERVICE OCCUPATIONS

ITHEE]

| See Appenclix A for number of employees,

‘ o - ___Amount of Bmployment -
QOceupation - - - Year © . Seasonal
. _ -~ Around : S
3 .F‘.T.v i I)Q T‘ . I?‘T‘ N P‘ TI ;
Amusement workers, record S - : :
charxger, et L R I T 86 11 1 2
Attendant (hospital)s o o o o « v . 99 R
Bartender , . . e e e, . 88 11 .5 .5 i
Beautit)ianﬁ & barbers . ® 'u ‘u . e @ 93 ‘ 7 : ) haaid ——" -
Cleaning & pressing (50%) . . . . . 95 5 - R
Gook, restaurant. . . . . “ e e s . 95 5 — -
Ki.téhen workers, rastéu_xrant, ‘
sandwich maker, bus boy « v « v &« - 91 - - 8 - - 5 .t .
Maids & porters (hotel) . e e se 8518 e e
; }ﬁ&il Garl‘ier, % 5 2 8 A s v s & & Sl!» T X hé “""‘
Truck & tractor drivers (L4%) . + « 92 - ) -2 2 -
Waiter, waitress, fountain help + « 82 - 12 - 1 y
ﬁiscellan@ouﬁ q‘ T 79 E 19 —— 2
TOtals « « v v v v oo oo B7.76 843 2.68 113

| ‘
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| The main seasonal empIOyment is for mail carriers during the

Chfistmas‘seaaon. Tabla_kx shéwed 2 full~time seasohal enployment of -

U6 per cent.
| Because the nature of the work and the physical conditions of
employment are less pleasant, it is to be expected that the labor re-

placemént, 22,25 per cent, wouldibe higher than in sales, 15.96 per

Sl ok

cent, or office, 12.1l per cent. Table XXI shows that the four occu-
pations with a replacement of 28 per cent and higher are: kitéhen
workers; wailter, waltress, and fountain help; hotel maids and porters;
and hospital attendants.

The 10,27 per cent of added employaéé is attributable to the

growth of Stockton. This is particularly true of the 56 per cent in-

crease in mall carriers which represents the extension of postal service

which had been delayed following the ¢lose of the last war until

. physical facilities could be constructed.

As most of the personal service occupations do not réquire a
broad edueaﬁiénal background, and since training in this fileld, with a
few exoéptions, is not feasible in the public school system, it is not
surpriSing_to find Table XXITI showing 30,53 per cent employed who have
less than an 8th grade education.

Mail carriers stand out at once as the group having the smallest
number with less than an 8th grade education (6 per cent) and,ﬁext to
the highest percentage of those with an education beyond high seﬁcol

(2l per cent), This is a government service which maintains high

=
=
=

i
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TABLE XXI
© . LABOR TURNOVER FOR PERSONAL SERVICE occumﬁoms i
0¢cu1$ation~ _ Exxg?.;f;éd Replacemenﬁ ngggserges §
— e . No. % No. % :
Amusenent worker, record s R 3 : i
changer, etc, + s » & ..j.'._,,_f._ vea 95 7 7T 1 1
Attendant (hosplta}.),‘ “ 5 . ,. ;.' « ¢« 5lh 3 28 91 18
Bartender . s o + v v o 4w e e e l12 66 16 2k 6
Beauticiang & barbers . . v.f . e s oew 327 ) VBO 9 ‘27 8 E
Cleaning &}pressing(gﬁf‘«%)} .. e e e 97 i 1 3 5
Cook, restaurants . . e e ee 51k 19 23 30 6
Kitchen fwéi;}{ers; ',restam‘raﬁ{:,’f. . o TR
sandwich maker, bus boy + « « « + o 351 122 35 17 5
Maids & porters (hotel) e e e e ve 235 65 5‘_ 28  2‘1; 10 i
.hiail ca;rr:‘ué‘:'r;.-i . _.H. . eeie ‘f’? . <. 183 16 | 9 .103 %6
4 Truck &»tra‘.btor drivers (14#) . . . . 207 168 521‘ 10
Walter, wbaiwtréss,’ fountain heip”. ‘e 795" - 227 ) 6 T
Miscellaneous < « + . » . W 32 78 »l 23 21 8
Totals » + v v v oo v .. LOT2 905 22,25 WY 10.27
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standards for efficiency and demands a more intelligent and better pre-
pared iype of worker than’ most of the personal service occupations.

Beauticians and barbcrs as a group have the greatest number, 31
per cent, with an educatiqn.beyend high school. This is probably due to
the fact that both are lieenéed by‘the'stata and require special train-
ing ranging from 1,000 to 1,6OQ_hours to qualify, the alternative being

a much lenger apprenticeship in the trade; The opportunity to go into

ML

il

business for oneself is another factor in attracting high school graduates.
'Thé*mqst important ‘information for cbunselors to be derived from

Table XXII is that the field Qf personal service offers more employment

possibilities'for the student terminating his schooling below the 8th

grade than do sales or office work. In the secondary field, where

4O per cent drop~out without completing high school, counselors should

keep in mind that‘this fie1d~cpntaiﬁs 57.67 per cent whose education is
somewhere between the Bth;andllzth grades. _ﬁherever‘éounselors have
reason to suspect a student will drop out,.and where the academic caliber
of the student is low, the,ceunéelor should make some attempt to direct
the student's occupational reading into the field of personal service,

80 that the student may cqmevto know the opportunities which exist as

ﬁell as the requirements for entrance,

| ‘



 TABLE XXIT

PERCENTAGE OF PERSONAL SERVICE OCGUPATIONS REPORTED UNDER
THREE CLASSIFICATIONS OF EDUCATIONAL + BACKGROUND

IR Sl hducatxonal Background
Occupation o lLess Beyond B Beyond
' : S . Than Eighth = High
Bth Grade Grade uChOOl

80
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See Appendix A for number of employees.

Amusement worker, recard ; K o ‘
changery ety « y v s o v v x v v 0. 69 22
Attendant (hcspital). voeeee e .. 38 | 57 | 5
-Bm‘tender. .'.. ....1_"‘. e e e 35 | 514 - ll o
Beauticians & bm*bezfs . ,‘: e e . 15 - 54 .31 .
B Cleaning & pré:‘sging (S‘Q%)._.Q“ .. v e o v 21 83 16 -
‘Cook, "réatauféﬁi} e ' -- R | 10
Kitchen werkers, restaurmt, sand- | _ |
1) wich maker, bus BOY « o o o o o« v« » « 50 b - 1 **
Malds & porters (hotel) . , . . ‘. cv e 36 G '  ’3’»’
g Mallcarrier.....‘,...v...., 6 ?é'-":zu :
Truek & tractor drivers (1L%) o . . . o 1l 79 -~
Wai ter, waitress, fountain haali‘: e ¢ s 21 67 12
I*éiscellaneéus R e e .. 18 ‘6‘7 15"
Totals . . . . C e e ... 30,53 5767 11.60




* CHAPTER VIX

PRESENTATION OF THE DATA: BUILDING AND PROTECTIVE SERVICE

The fields of building and protective service are the least
highly regarded of the distributive occupations, particularly the
former."ﬁowever, theré are occupations within these two fields that

call for ability and intelligence, and counselors should keep this

e _]ML N
1|
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fact in mind when presenting a study of occupations.
Table XXITT shows 1,2Li2 employees in building and protective
gervice occupations, Building service has 126 employees. Of this nuge

ber, jahitors accounted for l0l. The remaining 816 are protective service

workers.

TABLE XXIIT

BUILDING SERVICE AND PROTECTIVE SERVICE PERCENTAGES OF
TOTAL EMPLOYED POPULATION AND TOTAL
OFFICE AND DISTRIBUTIVE EMPLOYEES

: Nuﬁbef of

dccupgtion e Employees E$f1§02§1 _Dfsgf"ggfigeeﬁs‘
=======a==========n====au==a========E=zZéa=ua=:===E=aE;=z=a======ga=§=n¥;aa==:=
Fireman, public & other, ete. « .« 28h - 0.69 1;22
Gnard (see watchmen, etc.)1 A;5;f 231 0.56 1. 16;
dadtor ..y i . L 0,98 2,02
 Public 4kconstable (policéfi;-g . 185 .45 ‘.  0493'
Miscellaneous + + . . . .;;3}_;>; 11 0.35 - 0.7
Totals . + s o oo o 1,202 303 6,25

el e ' ;
The two fields tcgether'cqﬁéti%ﬁté 3.03 per cont of the working force and

6.25 per cent of the total office and distributive employees. It was to
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be expected that this wbuld]be,a relatively smaller group than sales and
kindred or personal servidé;,but these were distributive occupations and -

it was necessary to includegﬁhem;

The main fact tc'bé/&efivéd from Table XXIV is that women make up
only 8 per cent in these tﬁoffields.’ The Appendix shows 55 janitresses,
1 elevator’operators, 2§§poli¢6wnmen,'and one gnard. There is little

opportunity for women to adVahcea These fields are predominately masculine,

PABLE XXV o -

 TOTAT, EMPLOYED IN BUILDING AND PROTFCTIVE SERVICE
- AND: PERCENTAGES FOR EACH GROUP OF TOTAL NUMBERS

- IN EACH OCCUPATION ACCORDING TO SEX
L R ‘Male - Female
Occupation : 7 No. 4. No. %
fFireman, publlc & other, ete., C e - 100 - e

Guard (qee watchman, etc.) {:. . . e s 230 99.6 1 - A
Jandtor « o v aw e e o s .36 86 55"3 1l
.+ . 160 86 25 1l
bﬁiscallaﬁeaus Cewoa s seons e e w127 09 1k 10

Public,égconstable (police) & .

*
-
-*
L3
*

v T,O’Sais ﬁ!. * i. P «“‘tl'b-'»:k:b:‘ ‘-‘« . nl,lh? 92 i 95 8

| TableﬁXV'shows that the majority of these occupations are held

’ by those between the ages of 25-50, Only six per cent of those employed
were under 25 years of age; Most of these occupations require the
phy31cal vigor that is founu in thi age range. The only notable Q%
ceptiona are janitors and.guards. These two occupations have 2 per cent

aﬁd 32 pef cend respectively empleyed in the over-50 age bracket.

r
| ‘
1
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TABLE xxv ’ G

1 PERCENTAGE OF BUILDING SERVICE AND PROTECTIVE SERVICE.
4 : - REPORTED. UNDER THREE AGE CLASSIFICATIONS

S8 QA R eEp R

e : v Age Classifications -
Occupation Under  25-50 " over
' » 25 Yrs . Yrs. . 50 ¥rs.

Peeewvercrasa
[owenrase

Fireman,apuﬁlic & other,_été;:;‘. 8 75 17 .
GQa%d*€sGEJW"%Ghran;4‘tu;5 ‘;‘f'; 10 58 ' 32
Janitor . . . e e e .3§ §u?';’ 5 53 » »h2
Public ~ consbable (polidéjﬂ.;;'.ie- ,'i 81 .19
Miscellaneous » + + .+ o ;_,@;;f. - By 16
Totals v v s v e e 6 66 28

Tablexxwzshows'yéaf'around, full~time émployment, to be 80 per

cent ‘and ?art—time 19 per cent. It is Obviqﬁs that a pereentage of ;;;
these part-time workers are oldeb people who are reliable; but can no | é‘*
longer workAfuil~time. The total seasonal employmenbt was one per cent.

The 100 per cent full-time year around employment for firemen

and the 99 per cent full-time employment for pelicemen is due to the

vfact that protective service work must go on 2l hours a day for 365

days per year,

The large percentage of part-time Janitors, 35 per cent, is ac~-
counted for by the fact that some buildings db_not require daily cleaning,

such as churches and apartment buildings. Also, several small buildings

Rl L T O TR

may be groupud together for service purposes and retaln the services of

one janitor to do the dally cleaning.




8l
“TABLE EXXVI

PERCENTAGE OF YEAR AROUND AND SEASONALLY EMPLOYED
REPORTED FOR
BUILDING SERVICE AND PROTECTIVE SERVICE
' TMPLOYVFS

_ S Amount, of Employment
Ocoupation S : Year Around = Geasonal
: ’ F.T¢ }? T F‘.‘Tb . POT.

el Bl b

3 ~ Py e . R T VoY
g insaay puwaae WO UaSTy CUCE s e .« 6 e 4 LU hded —-—— Rianed
Guard‘(see watchman, etci) » 4 « « . . 5 B3 12 1) )
Janitor . T N IPUE U 1\ 3 0 81 L2

Public - constable (police)

1 —— —

.
.
*
.

L
L

.

O

e

TOﬁ&lB'i;.._p.;‘.’...._.. 80 19 ) O 1

foite
ou

Labar turnover as shown in Table XXVIT was 13 per-cent; fﬂeplace~

~ ments amounted to 10 per cent and additions to 3 per cent;‘vThiS'rela—

' tive stabllity is due to- the eivil service status of some.. of the protective

occupatlons, to “the very low percenta?e employed under 2; years of age,

§

and to the fact that most of the building service employeas are in these

aceupat:ons beeauue they can do little else and are no 1onger shopping

~ around,

TdbleXXVITIahowed a fairly even percantage distribution between

»the three grouping%. It is obvxous that a hl?h school education is

lpractically obligatory for firemen, since 90 per. cent have an education

Qf«beyond‘high school. The}occupation of pollceman shows ‘the effect of
upgrading, with 73 per centvpdssessing an education beYoﬁd.high school.

e

]
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“TABLE XXVII

LABOR -‘TURNOVHR FOR
BUILDING SERVICE AND PROTECTIVE SERVICE

K TS XY TR U SR ATt

LTI . T T O TR

Oecupation Total Employees =
| _ Buployed Mo, % Mo 2
Fireﬁan, public & othsr, ehe. 28l 15 5 2z W70
Guaid»(ae@ watchnen, eto.) . 231 25 8 3
B 65 17 v 5 f
Public - constable (palice} . 185 . 1L 8 o —— 4
ﬁiscaliansous e e e e v e 11 4 17 6 ki

Totals S L2lz 126 10 B 3

‘This occupation needs a higher caliber individual than it has attracted

in the past, and the public is gradually becoming aware of this fact.

- & few citles, notably Berkeley, California, have upgraded to the point

where applicants with a college education are given preference. The
trend is toward saienﬁific,eduéaticn of police workers with an increase
in the qualilty rather than the quantity. From a counseling standpoint,
thié fiéid'has'future employment poseibilitles for those with at least
a high school education, | |

The peculiar percentage distribution for guards is probebly due

. to the variation in respansibility, The L2 per cent with an education

beyond high school are undoubtedly employed where valuable équipment

must be protected, while the Ii2 per cent with less than an Bth grade

education have more routine duties with less responsibility.
Janitors had 52 per cent with less than 8th grade education and

12 per cent with education beyond the 8th grade.

‘ ‘
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TABLE XXVIII

PFROENTAGES OF BUILDING SERVIGE AND PROTECTIVE SERVICE
_ REPORTED UNDER =
THREE CLASSIFICATIONS OF EDUCATIONAL BAGKGROUND

Educational Eaclgground'

86

A gl b

a1

Occapatioﬁ‘ ‘ | Less  Bayond Beyond
| . Than- .  Eighth High
_.8th Grede _ Grade School |
Fireman, public & 6ther, etce + v 2 _ 8 - 9
Guard'(see watchman, ete.) . « o L2 % L2
JAUMEOL + 4 v v e e h e 52 S
Public - constable (police) . . . 1 - 26 73
; B&iscellahecus + v u s . . L 39 Lo 12
T rotale .. ...l . 29 1 o

See Appendix A for number of employees,




CHAPTER VIIZ

SUHKARY, COMCLUSIONS, AND RECOMBENDATIONS

The daba presented in the preceding chapters have shown the number
of employees in each of the distributive fields of employment, the per-
centage of the total employed, the number and percentage distribution

according to sex, the percentage reported under three age classifications,

ok} ]

b i

Ll
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the pefcentage anount of employment, the 1abor turnover, and the educa-
tional background.
Throughout this study, certain observations and conclusions have

been made, At this point the major findings will be reviewed.

Summayry

sgles‘and kindred occupations. This field, which employs 5,087
_people an& 1,565 in a managerial capacity for a total of 6,552 people,
" had only 97 students training in the fall semester at Stockton College.
Stockton College offers ten courses which give sgpecific and general train-
ing for the field. The six courses that specifically train for distri-
butive afe: Sales, Retail Selling, MHerchandise, Retail Buying, Retail
Cooperativa Class, and the HMerchandise Cooperative Class. The four -
coursés that offer general training in distributive occupations are:
Credits and Collections, Insﬁraﬂce, Principles of Advertiéing; and
Real Estaté; |

1. Sales and kindred occupatibns amaunﬁed to 12,40 per cent of the
total working force in the City of Stockton, Thus, one out of every eight

is employed in this field.

TR T )
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2. 0f the 19,872 workers employed in office and distributive oo~

cupations, one out of every four is employed in sales and kindred positions.

3. ¥en predominatevin a ratio of seven to three. Women were domi-
nant in cﬁly‘ane occupational division of sales and kindred, namely,
wéaving apparel.

i« The age distribuﬁian was 19 per cent under 25, 72 per cent bo-

tween the sges of 25 to 50, and 9 per cent over 50 years of age.

L |

sopfd il )

5,‘Full~timevyear-araund employment was 33 per cent. The 12 per
cent part-time employees, when‘considered withvthe 19 per cent employed
under 25 years of age, is indicative of the possible part-time exmploy=-
ment opportunities for students in Stockton,

6, Replacements in the field came to lé‘per cent, This amounted
to 820 positions. - Of these, on the basis that approximately 19 pér cent

of those employed ére under 25 years of age, at least 156 who graduated

or left achool went to wdrk‘as replacements, On the same basis, at least

100 wére employed as new additional personnel, This makes a total of 256

who were employed under 25 years of age, The school survey showed only
97 studgnﬁs baing trainedlia sales and‘kinéred Qccupations or 38 per cent
of the 296 replacements and additions,

7. The‘éducational background showsd one out of every'teﬁ with an

education below the Jth grads, 6 out of 10 with educational training

between the Sth and 12th, and 3 out of 10 who graduated from high school

and obtained further educational training,

Managerial gositions.‘ &Drmally, very few will enter the managerial

ranks upon conclusion of their formal education, and there will be years of
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experiencé, braining, and study ahead before those who aspiré and are
capable will qualify. It should be noted by counselors and gtudents that
the distributive field, while not as high in pereentage of managerial po-
sitions as the office field, doés; in numberé,offer more actual openings.

1. There were 2,400 employed in a distribptive managerial capacity.
This amounted to 5.87 per cent. of the total employed snd 11.83 per ceht

of the total office and distributive emplovees.

TN XRY IR
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2, Sales and kindred managerial positions came to 3.67 per cent.
This left 2.20 per cent employed in this capacity in other distributive
occupations, |

3, Mén predominated in a ratio of seven to three,

L. Few uhder 25‘ye&rs of age have attained manégérial status, 81
- per cent being in the 25 to 50 age bfacket, and 16 per cent over 50.

5. Managerial replacements amount tov5.37 per cent (129 positions)
and additions to 5.67 per cent (112 positions), Altogether,,lo,oh per
cent atﬁained managerial rank for a total of 21 positions.

6, Only 11.61 per cent with‘less than an 8th grade education were
employed as managers. While 16,28 per cent with an,educaﬁicn between the
‘Bth and 12th grades had risen to managerial status, h2_per‘cént had at

 least a high school education,

Fersonal service cccupatibns; Types of service which require 10
per cent of the working population cannot be left in the Backgfound as
mere catoh-alls for misfits from other lines Of‘work. Some of the posiiions
call for syatem&tié training, but all call for good sense, practical intel-

ligence, personal and social adjustment, and right habits of work.

PR 4 Rk o] e A W
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vl. Personal service occupations amounted to 2.97 pér’cent of the
total working force.
2. Food handling constituted the largest,group,bwith hospital
éttendants and bartenders making up the next largest segments.
‘3; Hen. 6utnumbered women by 1l per cent.
L. Seven out of ten enter this field after age 25.

5, Replacements of personnel amounted to 22,25 per cent, additions

IO
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to 10.27 per cenb.
6. There were 30 per cent with less than an 8th grade cducation

and only 12 per cent with an education beyond high school.

Building and protective service occupations. Building and protec-

;iﬁe service occupations when compared to sales and kindred occupations
are a relatively small seguent of the dgistributive field. They do not
offer many possibilities for training in the public school system. The
occupations‘within these two fields of service have little prestige value
for students in school, Nevertheless, it was necessary to include them
to‘complate the distributive plcture and becavse some, regardless of oc~-
cupational preference, will enter and make their 1ife work in occupationé
contained in ihése two fields.

1. A total of 1,2L2 people are employed in the two fields,‘which
is 3.03 per cent of the total employed in-Stoékton. Of this fipure, 1.70
per cent is protective service and 1.1L ger cent is civil servicé.

2, The nature of the work is such that men predominate,

3. Only six per cent enter these fields who are under QSvyears of
‘age. The majority, 66.per cent, are between 25 to 50 years of age. There

are 28 per cent employed over 50 years of age.

E==
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o "
ke Full4time year—arognd employmegt was 80 per-cent,iwith a 19 per
cent part-time émﬁloymsntg'  ‘ o
5. Replacements oflﬁerséﬁhsl amounted to 10 per cént, additions to
3 per cent. | |
6. Sixty per cent did not graduate from.high,school.v Firemen and
policemen weré the two largéét groups with at least a high school educa~-

tion,.

Conclusions

1. As previously stated in this chaptér, the survey of business
classes found only 97 students receiving training in the field of sales
and kindred occupations., The dgta éhow that this amounted to 38 per cent
of an eétimated 256 openings for those under 25 years of age. lHence,mit:

may be concluded that at least 159 more should be training, as business

prefers trained over untrained'applicants.l The 40,929 employed in Greater

Stockton comprised 43.L0 per cent of the tptal populéxion. _Taking 43.40
per cent of ﬁhe 3,727 etudents in Stockion College, it was found that
1,618 wpuld evehtualiy fin& their way into the working forcé‘if they all
continued to ieside in Stdckton. 0f this number, 201 (12.&0'pericent)
would be employed in the sales and kindred occupations: 38 undér 25 years
of age,zlhE between the ages of 25 to 50, and 18 over age 50, However,
only 97 students are obtaiﬁing training while in school. _Thus‘it can be

| concluded that the abové éstimate of 159 is a.conservative figure. ‘

| The.éata further sde'thgt of ihis 201, 123 (60,95 per cent) should

have an education at least from the 8th to the 12th gfade,»and 60

Haas, op. cit., ppe -5
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(29.95 per cent) should have an edueation beycnd high school, Only 18

(9,10 per cent) with an aducatien of 1ess than the 8th grade would be |
emplcyed. 'I‘his educational picture further subs bmtiates the sﬁatenent

that ab lea.at 159 more shoulci be in sales and kindred training in Stockton

Oo‘i.lege 3 a., the - oppmvtummes for esarlier employment and advaneement are
greatlj en’wxc de  To _mrme;' :amphamze the consarvatwe mlaliﬁy of the |
estimate, i‘fs ‘should be noted that the 97 students who are in training
1‘?"‘i?*&*:f%"ﬁ*ﬁi';a%&j*ffﬁi’*jaaﬁ*G ~bo go before they will be available for the
full-time labor market, while the. 256 openings *mtvicms‘ty reforred to all
seeurred in a twelve manth per:wn. .

- 2. There JS need for claser Gocperaticn betiveen scheal and brasiness

if student enrollments in distrihu tive elasses are to be bni 1% up sufficiently

to take cave af the empleyment needs of business,

-~ 3, A good scheel relat:.orxship is essantial if any se}.activity or

_ students is desirad for w_si,mbutive classes and a related work experianee

progran.

Lo There is three and one~-half times mm opportunity ifbr'%mexi to
advance to managerial status in bhe distributive fie_ld than in the office
fields The éﬁd@n‘ce shows that the greatest oppertunity for women in
managememt is in hotels, apartments and buildi ngs,; and as r'etml managers
and. dep&rtment managers.

5% The 10,0k ‘per cent who attained managerigl rank is conolusive
evidence of the epportumtv for advancement to higher position and salary
levels iu the dl@tributlve field.

_ 6. While more students of both sexes should be in training in dis-
tributive classes, more men should be training, particwlarly in the sales
and kindred .fielci, B8 the Stockton Occupational Survey showed a ratio of
seven men to ‘Lbree women, while the school survey showed a ratio of five

to four,

P8 QPR e T 1 e
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7. The sales and kindrﬁd'occupations and personal servicé'occupa~

tionsfoffer‘the mosb.opportuﬁity for those under 25 years of age, but

- counselors should realize that:students are more apt to enter the personal

service field between the ages of 25-50 and remain somewhat longer than
in either sales and kindred or office occupations,

8. In nusmber employed, the personal service field offers almost

- equal opportunity for women, but the vocational curriculum of the school

ALt

district shows only one course, Cosmetology, being offered to high school
graduates under the K-6-li<l plan.

9. Personal service should be of especial interest to young people

_ who, for one reason or another, would not be able to qualify for more
"exacting'positiens. The data show that this field offers more employment
pbsaibilities for the student terminating hils schooling below the 8th

grade than do the sales and kindred or bullding and protective service
fields. Counselors should.direct the attention of potential drop-outs

énd low abiiity"students to this field as it offers employment, advance-

. ment, and good possibilities for remuneration. It ié unfortunate that

more training is not offered for these students, but until the student
conception of the inherent social prestige in certain occupations is
altered and the demand arises, the training will not be given.,
- 10. The 1ab6r turnover was higher in personal service occupations
than in saleg and kindred or building and protective service occupations.
» 11. Building and protective service occupations are predeminantly
maSculine.dge~tb-the.naﬁﬁre of the work. The fiéld is very stable from

the standpoint of labor turnover.
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12. There is need for an awakening of students and_bhose,whc eoun~
sel. them to the opportunities which the survey shows are. present in the
service occupations which make up 13 per cent of the total labar force,
13. The relative lack of training courses for the service oceupa~-
tions is due to the absencé'af demand for such instruction on £he part of

students and business, The few students involved in the supervised work

il TN

‘experience program is indicative of the lack of student inkerest in the

service field, This apparent apathy needs to be stimlated by the dis-
semination of survey information by the counseling staff,

1l Most service occupations do not 1end,themsslves ta'class ine
struction, but training could be given by means of sﬁpervised work -
exbsrience, particularlyrbn thé”13th and 1hth year levela, ~The,part-time

percenﬁages.in_same service occupations indicate this would be feasible,

Recommendations
It was impossible for those who conducted the Stocxton Oceupational
Survey to obtain all the 1nformation this study could have used in pres--

santing the f&eld of distributive occupations., The following 1nformat10n'

~ would have been of great value in interpreting the data: (1) source of

the labor supply, (2) the race preferences or prejudices of the businessmen,

(3) s'more:detailed‘breakdown'of age classifications, énd (L) the reasons

for replacement of parsonnel. The data on labor supply were not tabulated
because the executive committee felt the answers given were too subjectiva
and constituted mere cpinians. This was indicated by the different ane

swers giveu by those in the same line of business.

E
=
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1. It is recommended that a study be made of the effects of train-

ing and- experience on employabllity. In particular, the following
information needs to be obtained: (1) How many are employed with no
experience or training, (2) Théahﬁﬁber employed with no expsrience or
trainin,, (3) The number* employed with training, but no experience,
and (L) The number employed with training and experience, This infor-

mation would give counselor$ ard adminlstrators some conception of the

R VT TR

value of school training in”reiétiov to employability. |
' 2. Tt is recommended ﬁhat a study be made of cooperativevtraln-
ing programs in distributive educatlon in the state.

3, It is recommended that a study be made to determine the feasi-’
'bility»of“offering cooperétive training programs in the service fields,
particﬁlarly that of pérsonal service.

o It is recomménded that the program of distributive.education.
classes be expanded athtogkton College by: (1) Increasing enrollments
in the following: Retail,Selling, Retall Buying, Merchandise, Adver-
tising, aﬁd Salés. (2) increasing enrollment in Merchandise laboratory

trainingiand cboperative classes through counseling into théseéclasseé

 those who are employed in the distributive field and are contemplating

making a career in this fiéld;@ Partieulér attention should be given to
those who are working .and are apt to be dropping out of school to work

full=time without furthef/ﬁraining. These classes will have a "holding

‘power" for these students -and: will encourage graduation from high school

which is becoming an increasing factor in the advancement to managerial

positions as shown by this study.
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5, It is recommended thaﬁ the entire counseling staff be briefed
on whatl constitutesvnisﬁributive'Education, the training offered, and
desirable training not offered because of ignorance of its value, This
shopld bé folloﬁed up by;;f(l)iﬁfging all to personally visit the dis-
trigutive>claééés taughti;$18£ockton College and, (2) Offering short

talks with question and answer periods to College and Life classes and

Ll i et
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counseling’groups. Theseitaiaa wonld be conducted by members of the
Business E&ucaﬁiou staff §ﬁ§ by gualifiﬁd business men and speciéliSts.

6, Tt 'is recommend@ﬁ*fhét'when the new Home Economics Building -
with its cafeteria is constfucted there be offered courses in.training
walters, waitresses and bus boys, and in food handling_byﬂqualified
instructors. | : .

T. It 15 recommended thaﬁ short unit distributive courses be
offered on the adult level. |

| ‘8. It is recommended that a course in personality development

looking toward the individual!'s understanding of himself and the develop-
ment of é}pleasing business and social personality be offered.

9. It is recommended that an employer forum be given to explain -~
fully what training the schools are giving and the advantagés to‘amployers
of school trained help. This should be followed up by obtaining employer

cooperation to do three things: (1) To have management or personnel

- management talk to its part-time distributive help to determine for them-

selvas who arE-intending to make distributive occupatianS»a career and
who are just obtaining experience, with the object of giving preferential

employment to those whe are_géreer—minded; This would help to minimize

S

g

e
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labor replacement and would bring in a more distributive type of employee,
(2) 10 égplain the promotional possibilities to these students, and (3)

to definitely eﬁcourage schéol training while on the job. Employer in-

terest is needed: badly as the necessary incentive to implement school
counseling, What the schools are doing in the way of trainihg should be
known and constructive criticism and suggestions for the improvement

Qf the prograw offered,

10, Parents should be made sware of thé advantageé in distributive
occupations, school training offered, and the promotional possibilities.
This could be done through adult education forums and newspaper articles '
written by leading merchandisers on various distributive occﬁpations;

11, It is recommended that the combined cooperation of parents, -
business, and schaolvccunsalors'be obtained to improve student interest

in the distributive field.




i A -

BIBLIOGRAPHY E

‘[




99
BOCKS
Tells, Walter Crosby, Present Status of Junior College Terminal

Bducation, Terminal Education Monograph No. 2. Washington: American
Association of Junior Colleges, 19h1. 340 pp.

Haas, Kenneth Brooks, Distributive Education. New York: Oregg
~ Publishing Company, I9L1. 310 pp.

Toone, Herbert A,, Business Education, Basic Principles and Trends.
New York: Gregg Publishing Company, 1939, 3Ll pp.

Weefsing, Frederick J., Reorganizatioh of Commercial Pducation in Public

ek O . SN S, S ' I SN SRR M PR ey K § £ TN RV - -~ - e P e - 5
Hign Schools » Cincinmatis— The South-Wesis J.'ufp'ub}iahiugg*\Jumpa‘s'.‘syfja:gufg}

ARTICLES

Blackler, William R., "Implications of Recent Research Related to Dis=
tributive Education," National Business Education Quarterly, IX
(May, 1941), 171~177.

Brock, Ethel, "Implications of the Youth Employment Problem for Secondary
Business Education," National Business Education Quarterly, IX

. Géldstéin, H., ”Estiméta_¢f Occupabional Replacement Needa,ﬂhbdcugations,
XXVI (April, 19L8), 397-L02. - E '

'Kirkpatriﬁk,*F. H., "Looking at the Job Market," Occupations, XXIV
(March, 19L6), 330-33, ‘

Feéilmgn,'L. M.s "Occupational Trends," Qecupations, XXVI (ﬁecemberb 1947),
1l 9"‘93: o ' ‘

Plant, George, "Testing as.aﬁGuide‘in‘Employee Placement,” 5£ores,

XxX (Beﬁemben,;&?hﬁ), 2h.

Potter, Thelma, "Sources of Gégupationalrﬁistribution andlcpporﬁunities
Information,” Business Education World, XXVI (February, 19L6), 291-95.

Reeves, Fioyd D., YAfter ihéfYOuth Sufveys~4What?"‘Occugations;’XVIII

(Janvary, 1932), 177-78.

Schloerb, Lester J., "Ocq@pﬁtional Research~-Some Bagic Considerations
for Secondary Schools," Balance Sheet, XXII (October, 1940), 5h=57.

Spencer, ¥. E., "Use of Uééﬁpationai'Studies in Counsgeling and Occupation
Classes in Secondary Schools,” Vocational Guidance Magazine, TI,
(May, 1911}, 171-17T. | ,. ~

Watkins, ¥. A., "Business Subjects in Californis High Schools," Journal
of Business Hdncation, XI (December, 1935), 23-2L, ‘

B

|

i

AN 1 (il

]

(|



100
 UNPUBLISHED THESES

Ahlberg, Alice, “A'Study of the Cecupational Choices of Senior Students
At Modesto High School and Somwe of theSalient Factors Affecting Those
Choices," Unpublished Master's thesis, College of the Pacific, 1916,

Crandall, Earle P., "An Evaluation of the Occupational Plans of High
School Pupils in the 8an Joaquin Valley.!" Unpublished Doctor's
dissertation, Stanford University, 1916.

DéBrum,'3,~Joseph, "Business Educatidn in Galifornia'Publié Secondary
Schools," Unpublished Doctor's dissertation, Stanford University, 19L8.

JonEi | UM‘ i ]l

S@agraves;fﬁathieeﬁfzafsen, "A Survey ef“%hE*Oééﬁﬁétiéﬁé“{ﬁ‘ﬁﬁéﬂﬁéﬁéil
Stores of a Belected City.," Unpublished Master's thesis, University
of California, 1912, '

Thomas, Carol, "A Study of Office Occupations and Student Job Preferences
in Stockton, California." = Thesis in progress for University of
California, Berkeley, 1949.

MONOGRAPHS, BULLETINS, AND OTHER SPECIAL PUBLICATIONS

Branigan, Ruth, "Something for the Girls, Tool", Occupational Reprint
Number 160, Science Research Associates, 19L). T

Galifornians at Work. California State Department of Education, Bureau

"of Occupational Information and Guidance, Occupational Information
‘Bulletin No. 9, (March 1, 1948), 19 pp.

Distributive Education in California. California State Department of
Education Bulletin, Vol. XII, Wo. 9. (October, 1943), 29 pp.

Educétional'Policies Commission. Education for All Amefican Youth.
iashington: National Education Assoclation, 19L%), L2l pps .

vJacaﬁs, Frank, compiler and editor, "Out-of-school Youth," Stockton
- Occupational Survey, March, 1918, 22 pp. : -

be'Analysis;énd5Infcrmation'Section, Division of Standards and Research,

. -~ Dictionary of Occupational Titles, Parts I and II, Washington, D. C.:

U. 5. Government Primting Office, 1939. 329 pps

' Néﬁman., Charles B, 5 Occ:upatipnal:' Survey of Ventura County, Ventura County

‘Schools, 1948, 81 pps

‘Wichole, Ward M., and Williams, W. Horris. A Survey of Employment by

- Occupationrand Industry for San Franciseco, 19L7. A digest  (Ban
- Francisco: San Francisco Uniffed School District, June, 1918), 11 pp.

=
=




101

Occqpational Data for Gounselars. A Handbook of Census Information
" Selected for Use in Quidance., A U. 8. Department of Labor, Bureau
of Labor Statistics Bul?ebin ¥No. B17. (Washington: CGCovernment
Printing Office, 19L5), 36 U ’

Oecupaiional Trends in California with Implications for Vocational id.
Volums 1, Nature of bhe Population, Bulletin No, 10. (Sacramento,
Galafornia. “5tate Department of kducation, May 15, 1937), 21 pp.

Occupational Trends in. Qalifornla with Inplications for Vecaticnal
Education., Vol. 1V, Trends in the Distributive Occupations, Bulletin
Wo. li» (Sacramento, California: & State Eepartment of Education, May 15,
1938); 101 pp.

g ]l

L LT

gggortunities in the Field of Distribution‘ (Jounselorts Handbook on

Tistributive O Occupations, Part 1, California State Department of Education,
Sacramento, 1946), 30 pp.

Selence Resesrch &sseciates, "Butchers," Occupational Brief, No. 229.

Science Rysearch Associates, "Clothing Store Workers," Occupational
Outliﬁe, Ho. 33 :

Science Research Aszociates, "Food Store Workers," Occupatlonal Brief,

Nos 70

Sears, Jessie B., Stockion School Survey, II. Stocktén, California:
Board of E ducatlcn, 1938, 506 ppe .

Smith, John Allan, edmtor, "Hajor Occupations in the City of Los Angeles,”
Currieulum Division Los Angeles City School Districts. GCurriculum
Publicatlon.ﬁc - 330, Joeaulonal Guidance Series No. XV, T§E7 25 PPs

Vacatianal Educatien in Galifornia¢ Callfornia State Departuent of Edu-
“cation Dulletin, Vol. X1V, No. 4 ($awmnent0. (alifornia State Depayt-
ment of Education, October, 1945), 66 pp. ,

Walters, R. G« The Cauwmnity Survqg. Monograph 58. (Cincinnatiy South-
Western Publishing Co., Desembar, 1942}, 38 pp. v -

‘Wilson, Elizabeth K., and Bichard A Ball, directors; ‘Qecupational Stu@z

~ Oreater Kansas City Area, Public Schools Publication, 1943, 320 Dps

I



APPENDIX A

E

T

| e

I



» 103 I
NUMBER EMPLOYED IN | - |
© SALES AND KINDRED -

- R—
= — v o .y

k ' L Numba:;ﬁmployedSii .
Code Occupation ERe fale  Tomals
s s s R No,  No. — Total

760 Atiéndant?-park; loﬁgiéérv, gtation . , 247 3 ';250 EA
 '18517 Auto or truck . . {;;;;i. . ; s eoe s 92 1 f93 T
1751 Auto Partd. o « + 4 s o uwu e a . 136  ‘ 6 12
152 Broker, agric. shipbér~=;-a s e+ s o s 158 1 16 | a
558 Butchers « . . . ﬁﬁtx;'. T 1 3 l?h f

1016 Cashiers s+ +. . . .j; }'; e e . 2 12 .lh
Oth Display workers . . ;‘.';;3 e . s « s s 18 1k 32
‘338 Flordsts &+ . . . ; e e e e 2 | 7.3

1752 Furniture s « . . ,f;,f PR 1 1k ‘ 8£

1701 Grogery (inc. checkafs) be e a s e s e 502 2l 7L3

1753 K Hardwﬂrg & & 0w "_bui"i » ,o/ - o" ¢ % & e @ 103 32 135
175 Household appliances s w s « o « o s+ 27 27 = 5h

1863 TIndustrial ﬁachin@s . ; ;>1 i e s o % a8 3 —— 3
157 >In5nrance~adjustor s s s » e e s w » s 18 — 18

1571 Insurance; LA o v o o oo » o o « s o WD 2 R

|

i

ul_’)ﬁ? Insuraﬂce, Otﬁar LR A o B i e 8 o s o227 23. . 2148

1755 Jewelry B % * % 4 % & aw s eom » .tb T 18 . 30 118

E 186 Machinery, inc. farm equipment . . . . 1k - 1

1796 Men's and boys' clothes . . v . « « » » 103 39 0 1R

IRt | (0 g

158 Newshoyse 4 o « o « o s 5 o o s v s o0 9 s .9

1861 Office machines « « «-o v o v o v « » » 10 - 10 =

T I




'NUMBER EMPLOYED IN ' R
 SALES AND XINDRED .

Number employed
' ] Nos . .

‘959i‘vPackers~wﬁappers;g . __;;7, A ;‘3 «s 18 72 ?;156

fcdda ~ Occupation

‘ihev‘PawqbrOkers"h “oew

163 Resl estate .+ .+ .. .. .. .a 174 19 193
1759 Salesumen, miscellaneous » » « . .o . 539 301 B8l0

185 Salesmen; Who1esa1e;,.'. v e e ... 308 8 - 316
165f Sacuritieéjb I - 6
705 Service stabon . + i .. ea.. 96 = 96
1757 ShoSS + s v s w s s s na..s B2 20 103

197, Shéppara‘gf, L S I s he o q.o-;.i 2 ' - ‘.2

138‘ St§¢k §lé§k3 ’ . e - ,v? » f‘i f - % & '306 ‘1h6 . vhsz

1702 VéﬁietYf i;. . ; ¥ ; * ?'f » ; I ili 7 B gnh._ . agl'

1758n Women's and girlé* apparel . P £ §53 283 f
1750 Ya!‘dage * » . * @ .t' » LI ~ \o . - -« L d 2 ) 37 39

Totals . ..e o ﬁ~;a@ Aug A e s s 3;509 1;S787 5’087




NUMBER EMPLOYED IN o , | i
~'SALES AND KINDRED | | |

B | Occx;;:;i;bn i ;zé; ~  %%%égiasgéflgizion %ﬁzﬁ e ﬁ High'~“ | éff
S | 25, 50 S0 8th (}rade,(}r., School. =

ﬁ&tendants park. lot, serv,St. 65‘ 170 | 6’ ’ éi 151 56 ;4;

Auto or truck e e v e es .: 2 MW 13 5 s vi?6

Mo parts. ... .. ... 2% W7 6 17 89 29

Brokerlgggrics shipper . . { 1 1k 1 - 5 »  § 'Af

Butohors + ... ...... 17 13 2 2 18 1 ;

Cashiers 4 . 4 4 « & .';‘; 8 | h 2 -— 12 V2"v |

Display workers «+ i « . . ,'; 1 20 1 1 26

Florist « o + s s v oo avs 1 24 6 6 19 6

Furniture « + ¢ 4 o + « . ;,; ‘af 67 12 5 L9 23 | -

Grocery (ine. checkers) . c.201 475 52 12k LS8 117 =

Hardware » o « s o v s 4 s s 28 95 10 375 16 :
Héusghold“appliancés ‘ aQ;Ja: :h L6 L | 1 29 2l fgﬁ
Industrial machines « & & . s == 3 == = 3

Insurance- adgustor PO 17 1 —-— 18 — v
Insurance, ?ife s a4 b e e == 38 2 3 18 21 _ ;jj
Insurance, other . v .4 . 10 206 33 3 100 137

JeWely . e e e e aaeas T 3 S 3 2% 19

ﬁachinery;'ince farm equip., o« =~ 13 1 1 8 5

Men's and boys' clothes . . , 37 91 10 13 97 2%
ﬁewsbo:rs'.-‘.-.i....;,9 — - R S

Office machinesg + . . .'. . 9 1 bl- 3v 6



S e

HUMBER EMPLOYED IN
S&EES AND KINBRED

Occupation

Glasszfication Less Beya

50

N jr;iF e
. éﬁﬂér 2h- Qver

28 %

" Than  8th

Gr@

B&y,
High
thoalr_,

Paﬁnbrakefs‘y s e

179

1 3 5o

12 8 1
1281 106
56 195 226

LT IR0 T [

wbman’s.énq girls! apparel,

Yardage « o« 5 s % + » & »

13
7

216
30

e 52 1

Packérs+wrapperé; s b e ;.;~; 39 105 9

Rééliééiate A .o C e 10 4 b5

Balesmen; isc, & « o .uil..118 601 9l
salesmen,’whoieaale c e s 20 260 27

Securiﬁieév s e . s ,v.f;' - 6 -

Satvice éfation PR ;“‘fi f'hv 87 h'

Shoéﬁ,; e AT ,r{_; >39 63 7

Sﬁoppers e e s e .,;f. ‘~~ 2 —

% Stock clefks,_f oo 4 i};vi . 16 252 37
§ Variety ,u;_, 44 6w v aos 118 130 5

15 12L 102

[+,9

ooy e Ay

12 13

3
1 7-58, Lh

27 91 17
33 206 10

9 161
1 3 8

101

T0t313.~-»4¢6

997

3608

hO? 26?5 1310

A |




 NUMBER EMPLOYED IN | 107 ]
 SALES AND KTNDRED :

o Amaunt affﬁmploymcnt 7 Labsr Turnover

e Seasonal ‘L ,Replac« hdded
Fad _FI, PT, ed No., _ No, '

31 e
— i 12 21

Occupation

o

Bﬁskéﬁu—ﬁﬂyis~f&.irngr 16 . e 1 —
Eﬁtéhers'iﬁ'¢ C e ,7}?;'5i5§‘-; ”12 3 — 15 @ i
Cashiers ;.',?;1} ‘.. ;,.;;f;fjflh e —
I’):{splgy vrétl:érs e e e e , 30
Florist .?; ; I TP S

i
i
§
i

SO O W R
AVE

(21
St
1
i

Furmture 6 & P oe & s ntq 71}. »

‘Groeery (1nc¢ checkers)’, ;f,-?5h6 179 7 3 . - 5k

'HbuSehbld appliances + v 2o M3 11 e e 9 |

Industrial machineq . ,u.g;f;4 f'3 - - -~ '55;: -

‘Inquance ﬁdgustar e e e 1B - - S

Tos uvance, 11£e e e {;;v,lf 38¢ 2 e e ‘ Qe 10 L

'Xnauranca; other . . . ;i;’; f23l'_ T v“18 " 26

Jewelry s w e e e e 3BT = 9 5 16
é | 'Hachineby; i§q.-fénﬁ equip,f¢ I e —— - i .

ifen's and boys' clothes . . « 109 21 =~ 3 17 13

Ll

S 2] TN 2 A
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NUMBER EMPLOYED IN :
SALES AND KINDRED o

i
e

L - ‘“Amouﬁt of Emplﬁvm@nt 7/ Labof Turnaver
Occupation @ . ' Year

&rcuﬁd : ueasanal Repldc- Added -
I‘ Ti B ‘“‘p"n' F Tc Pcfg } egcho RG-

Pankersawéappefs? TP g:}fg:5137 10 w- 7T 8 8

Saleumen, miﬂvgllaneous ; T 90 21 1 139 107 e

AT

Salesmsn,-whnlesgle e .-;fﬁ296 1 1 - 36 22 g
3écz;r'itie€i;'}‘"_;‘; R — - - - _ '*‘ 7
Service station ; P g .1; ‘v60 2 3 - ‘ 27- 55

Shées‘. AT .’.‘. 8¢ 18 2 ﬁ ‘26 T

B ShOp}_OGI‘S ¥ ¥ ¢ F & & % a"n:.l_ ’ 2 it ) bl bl anedd .

Stock clerks + « « x . 4”} ;: iﬁh 88 . 8 e 123 20

Variety ‘e ,v, i e g;i ,t,182 X SR— g6 6k 3

1 Women's and girlﬂ‘ anparei; ; t237 1 h 10 ‘.:53 ;‘ 22
Y&I‘dage ® ® a e a‘e " ¢ ¥ tx 38 . 1 i - 13 1

Toma Cah e hoal; 58 91 13 820 528

i ot i o~ - b ot

retopiratinaem e

7

W

I




" Code

NUMBER EMPLOYED IN
- PERSONAL SERVICE

e

e

i
Nnmber Employed

Occupation male Temale
No..  No. Total
249 Amuqement wnrxers, record changer,etc. 88 7 95
212 Attendan* (hoqpﬂtal) e e st s e e s 215 269 51}
135 Baggageman, R. R.,‘welyhmaster, :
sealer, bCe & v 4 v 4 4 v w s . T - 1
@5 22if*Bartender,'. c et e e e e e a e 386 26 L2
lle 232 Beauticians and barbérs . . . . . . .. 167 160 327
2221 BellROP . v i e e 7 e 7
223{;Boérding, féoming, and motél , ' :
. housekespers . . . s e e se e 13 Alé ' 29
23k Boothlack 4 e v s aiiaau ... 18 = 18
243 cax;ip attendant, bath attendant . . i . - 1 1
757 Gleaning and nressing (50%} » a5 a4 55 43 : 9?
,ilS Collector et e it e s e v T - T
1 226 Cook, restaurant . . . . < e . 313 1593 “'félh
2hs Doorman. ,“ ce e e e o oe e 7 - T
123 Erfénd BOY o ¢ v v s o s e n o n o e 59 6 . 65
2L39 Funeral attendant . . . . . .. ... 11 — 11
2407 Camblers + v v v w4 v ww e e.. I - 11
225,3 Hostess (hotel) 4 v v v v v o v v sy =- 1 1
- 2252 Hoﬁsekeepers, steward (hotel) . ..., 10 20 30
] 229 Kitchen workers, restaurant, sand«
3 ‘wich maker, bus boy . . . . 4 .., 252 99 351

[ |

Ee——

=

I
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- NUMBER EMPLOYED I¥ : s

© PERSONAL SERVICE

, ] 7 : “Nunber Empléyeﬁ 
Code ; Occupatian ' Male Female
ST | No.  No. Total

22} Maids and porters (hotel) Y % 172 235 v | :
128  M&il Garrier L R O R I T ST S S 183 ““f> 183
125 ﬁessonper, telegraph .J. e e e e e B - 'v' 9

11‘9 N(’)tvary pUblic s ¢ . 0’ .A L] . & & ® ¥ & 11 ' 2? ‘ 38 - —

 238 Nuvser(practzcal) e e e e a e 1 37 138

207 Nu?éaf?‘wdrkers (dom;,serv.) v e ees 10 Iy 1i  1&
736 Trﬁék and tractor dri&ers'(lh%) i e« 204 3 207
218 USﬁg# s e s e e s ;‘; ;_; “ e e s v s 3 L1 Uik
"2h26  Veterinary attendant . ¢ v v 4 o o 0. 2 3 I: 5 ==

227 Waiter, waltress, fountain help. . . . 135 660 ~ 795

1L 55 T EPT L) A -

v | Totals s 4 e s n-}lg.- * ; 'ia' 2’309 1176& h;O?g




WUEBRER BMPLOYRD IN

- PERSONAL SERVICE

111

e ggf_,(}la'saificati{)ﬁ Lsé,s.: Bey, Bey

i e 411 014w 1 D B IO

Occupation | Under 25- Over ~ Than" 8th  High
i 25. 90 50  Bth Or. Gr, School
Axméemant‘ wcrké:r}é, :?éeord'Vk ‘ | _ ‘ , : | _ 2—
changer, etc. + + + v v o v 3h . 577 3 61 20 8 S
Attendant (hospital)s « » . . 52 291 171 200 299 25
Baggageméﬁ, R. R, weigh- | : _
 master, sealer, etc. . o v =- 3 h - == 3 -
Bartender . « . 5 e ev v e 6 331 82 136 208 L3 — )
Beauticians & barbers s v 32 Ehl 52 Vl'&B i‘?é 99 f
BELLMOP s s s s s e vens o= b3 e e am
Baafding, ;roomihg, & motel o ' ;
- housekeepers , . « .+ . 4 . 3 23 2 L o1 5 :
Bootblack » + « v « v o v v 3 1Lk § 12 -
Gamp ait’endant, bath .attén.,k ,v - 1 - 1 — -
Cl.eéning &.preésing (5@’%) . ‘ 8 85 5 15 W 11 ; a
- Cpllegtofi PR . o e v by e 7 - — 1 6 .
Cook, res?énifaﬁt ,.' s e e e 11 393 8o 180 217 L2
Doorman ,.‘:*g‘.; S o L 3 2 3 1
: Brrand boy + .y o . ..u. 52 1L - 8 3 2 =
Funeral aﬁtendant « s esome 1 L 3 - 3 5 =
Gamblers e v su.na ~ 10 1 10 - - E
ﬁoé{;ess -‘(hdtel) - 1 - - 1 :T
Housekeepers, steward (hotel) =- 26 L 2 10 9 E
" Kitchen workers ’ ze‘st'aﬁrénﬁ, A o
sandwich maker, bus boy « « 29 250 I8 13k 130 3




fIUMBER EMPLOYED IN
- PERSONAL SERVICE

. o Age Classification Less % Bey.
Occupation ~ Undey— 25= Over  Than 8 High

- Bth Gr. Gr. SChOOI E

Maids and porters (hotel). . 10 170 27 58 100 5

Mall carrier o o + oo ... 68 9% 20 6 69 23

Messenger, telegraph} .. “ o | 7 1 1 1 | 8 -

_Wotary public efe;efefefe—eA? 16 | 5 1 2 3 _
Wurse (practical) o o ... = 16 9 - 1 2
Nursery viorkeré (dom. serv.) - 1 9 3 3 9 2 )

Truck & tractor .drivers S . . '
(1’4%)0 $ 3 = % 2 b e vc L I 2 15 177 h . 21.{ 133 16

USKEr o v o v s v s en oo 39 5 = 2 2. 9

A ‘Ve'terinary attendant « o . 2 3 - R 1. L

Waiter, waitress, fountain o ' -
help L B AR A T I A I T 2 1)48 579 13 129 hog 73

s v —

li




113 :
NUMBER EMPLOYED IN | | l
~ PERSONAL SERVICE.

et

B . , Amount of Employment Lebor Turnover =
Cecupation : Year ~ . T

? - Around Seasonal ~ Replac- Added
o o ' Fi Tn PéTi FQ T. . Pd Tﬂ ed ﬁot NOQ

R R A i

- ‘Amusement workers, record : =

_changer, ¢bCe v s » + o s s 19 10 1 2 7 1
}ibtandant(hqspi“h&lf e voe w510 o - -~ U3 91
Bartendor « v o o « » « o . 360 i3 2 2 66 24 -
Bagggégeman, R. R., Weaigh-“ o _
master, ete. . . . « o .. 6 - — - BT —
 Beauti¢iaﬁ$ and barbers . . . 293 2k — e 30 27
Bell hops", B 6 -

Boarding, rooming, and

~ motel housekeepers R 25 L - e 3 e
Bootblack + 4 . v e e e . . s :17 1 - - 12 -
Séﬁp.attendanﬁ,vbath attend + e 1 — e o - =
Clemning and pressing (505) « 9% 5 — - 1 5 o
1 CCeMlecOr s w s s i e e T e e — 1 W
Cook, restairant .. . ... W3 23 1 2 19
Doormaft 4 + 4 v s » + o i' K e - — s hiat S
Errand ‘boy LR I -‘ . ‘i . . 26 33 — 1. -174 10 L
-Funeral atteﬁdants e v e e T 1 — - e ﬂ; |
fvr- ¢ Gamblers « 4 v e s 0« 4w 11 —— T -
Hostess (hétel) s he e es 1 - — - e o
] Housekeepéﬁs, steward (hotel) 19 - - - >3 1

- - Kitchen workers, restanrant, ’ » ) .
i - sandwichgmaker, bus boy. . 306 27 2 3 122 17




| 11k i
'NUMBER EMPLOYED IN
 PERSONAL SERVIG
L Axm:mt of Employment Labar :fxir-iiéver ' :
Oceupation = S lear o
. : * sround - Seasonal *{epiar*- Added
F.T. PT, F.T. P.7. ed No.  Noi =i
Maids and purters (hotel) e _193 33 - 1 65 2y ?
Mail cam‘iers A e e e .'  98 e 85 — }'.64 103
ﬁessengex{s} telegraph PO ., 6 3 et o : 3‘ ' ——
Notsry puﬁlic . ‘.‘ O 9 o - v h v o
: ﬂurséxy”wbrkers "(‘d‘om, serv.}} o1 2 — 1 — 1A
Truck and trax:zter drivers S '
(1’4{’3) ‘-. LI S T “A‘Oi 0 18? 9 l;r h. 16 21
Ushers _,} R Cewh 3 5 e e 292 i
'ffétenrinax-y attendants « « + . 4 1 i -3 T
W Wai. terg, w&xtresse.;, atc. . .,i’j Gt 98 11 29 227 Lo ]
Totals o o s o v 4 _3:;'77 o3k 106 L5 903 19 L
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= Number Employed

Oceupation Male Yemale Code

No. No.  Total
Bridge tender,cross. watchman _ Lb - Lk 262
Detective, police (pvt.) « « « « 11 - L1 265
Flevator operator. « o« « « s o » 9 1 23 295
Fireman, public % other . . . . 28l - 28l 263
Guard (ses watchmen, etc.) . . . 230 1 231 261
Janitors o « o ¢ 0 & v . s o . . 346 55 Lol 284
Porter, Re Ro. + v 4o v ¢ v o v+ 1 - 1 292
Public-constable (police) . . . 160 25 185 266
Sheriffs & bailiffs, police . . 31 - 31 267
Window & chimney cleaner . . . o __ 1 - 1 252
1T 95 12h2
MAMAGERTAL

Advertising field . . . « & &« o 20 l 2L 081
Agents, Re Re v ¢ o v v ¢ o o o 27 - 27 0987
Apartments & buildings . . . . . 12 8 20 987
Bus. agents & union org. . « « lh: 1 15 0832
Buyer, for resale . . « « « + o 06 22 88 yini
Conductor, locomotive + . « « . 5 - 5 539
Department managers « « o « o o 122 65 137 07h3
Hotel MANAZETS o 2 o + o o o « « 12 100 242 072
Managers, misc. (60%) . . . . . 32 1 33 098
Retall managers . « « « « « « o 722 418 1140 072
S8le8 ¢ o s ¢ o ¢ 6 e 0 4 0. . 29 - 29 097
Sales managers, ete. « o« o v . o 2L - 2l 0976
Service (60%) « v ¢ ¢ ¢ « « o« . 355 63 115 0984
iholesale o o o« v 4 4 v 0 . .1“27]2.'(% 53'121 2_3_%_% 073
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NUMBYR EMPLOYED IN
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Age Classification Less Bey. Ray,

Occupation Uﬁgér oo- Over Than 8th High

25 50 50 8th Gr. Gr. School
Bridge tender,cross. watchman -- 27 1L 8 - e
Detective, police (pvt.) « « == L1 - 12 25 L
Elevator operalore « o o« « o« == 15 6 8 9 —
Firemen, public & other . . 23 212 L9 3 12 134
Guard (see watchman, etc.) . 2L 133 h 13 7 13

J&ni’f:or. & o ®» 4 e 8 L3 s s ¢ 19 208 165 163 137 20

Porter’ Rc Ro ¢ ¥ e ¢ o o @ - 1 - hadiond l had
Public~constable (police). . 1 134 31 2 43 119
Sheriffs % bailiffsg,police . s 23 1 —— 2 5
Window & chimney cleaner . . - - 1 1 —_—
67 795 3T 20 232 B0
MANAGRRTIAL
Age"ﬂ'bS, Rn Ro » * & e 9 » = - 17 lg — i? lh
Apartments & buildings « & o == 11 6 2 9 L
Bus. agents & union orge . o« ~= 1l 1 - 7 L
Buyer, for resale . . « . 5 75 6 - 51 31
Conductor, locomotive . . . == 35 21 S —
Departsent managers . « « « « 9 166 12 2 112 32
Hotel managers « « o o o o o 1 13 5 63 113 18
Managers, misc. (60%) . . . == 23 10 — 7 21
Retail managers . . . « « « 27 865 136 8L 361 364
Sales‘ * ® & o - ¢ o = ¢ » m———— 25 3 —— 8 17
Sales managers, etCe « v o o =- 22 2 — 5 16
Service (608) .+ « v . &« o o 13 300 83 56 1Ly 172
Vholesales « » » . e s e e e 77 1k 32 L6

2 ; 5 e
50 1831 355 217 855 783
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HWUMBER EMPLOYED IN 5
BUILDING AﬁB PRGTLCTIVE uhRVICE _ B
MR 3 Amcunn of Emplovmsnt ©Laboy Turnover
- Cooupation o o Year - R ,
- o S S Arqund Seasonal Heplac- Added
Bri dga tanaar,vlosv.watchuaa-r BY ‘ :

_agehect;ve,;police'(pvt,) ,,a"fh 19 22 — - e e
Elevator qpéréto? ¢ s e s e o RL 2w e I 1

fFiremﬁn}jépbiic % other . . 206 — - e 15 2

jégard (sae!watqhﬁan, eth)f;': 130 18 2 6 25 8 -
‘Jaﬁitéz?’», B T LT L 68 19 .
Portér, R. Rove e   1 - - - i
deila - constable (police) 163 1 — e 1 -

Suoriefs & bailiffo, polico . 30 = ew e S

,%hndow 3 ahimney cl@aner'Q t‘:,» 1 —— — s

Tota},s ,_j. ceese, T OZT T3 IO

o | , . MANAGERTAL
_Aﬁverthing f;eld v ovoe ; @ "19 g - -
MgentS, BeRi e v uaeea 27 mm e e
Apartments &'bulldings « «a 20 - - -

'Bu@; ﬂgenbr gC uni.@n QlZw » » . 15 — — R it

Buyer, for resale “n . g . 83 1 'h. PSS

ct0r3 locometivc P T— o I

8 tmenﬁ managcrs . e ;_;’” 173 1 — .'#nf_ 'lljhi" 10
.Hotei ‘managers ;:. «eoe s . 209 .28 s " v7,v 27.
ﬁanagers, mlsa, (60%) .',., _ 33 e e e e 3
fRetail managers > e e ;.;  ‘?90 29 5 - j‘§2‘ 30
Sules ._,7, iy . "{fg}:v 2y, - 2 — e 2 2
Sales'ménégéré,-etc. . .:f;f‘ 2k - ~§ R ;«f‘ m—
Bervice (UO“‘ rew e w2375

’?helg‘sale "; e s e e e o
TO*&lﬁ ¥ .l nt

20 20

!

.

6 .
N 2 - 2 3
B T T T2 1 12

.




SURVEY OF BUSINESS STUDENTS In "STOCKTON

COLLEGE
School level at present: Data from _ 78l questionngires.
_ Number g Male 336  Female - LB
lla'ocnuiiéh;;-o:.-ﬁ.- 20091 : :

llb.ttbt;‘séQt(in‘cbb 701,.&

128400001780 uvuiines 22,7k g School level desired:

le.;u.g 514;-{.»4';--;6 6'3&;} ’ ’

133.0 'EXE 0126.' iriesens 16.07 I‘Iumber %
-l3b....o6”Mh.,_.'j*..... 5061 - : Indefinite..u.n ?Sono.o-' 9-56
aeerrse 690eiennaes 8,80 11th year vevevee Z2avivens #25

I&b.-o;éﬁ 61&-00;»;.00- 8:16 lzth year o«--noc252¢¢-¢o0132-1,4
158000ese Buvecuanes 1,02 13th year .oeeve. 160,000, 2,04
‘ls’b-oitné ‘gtoonvtcov O lhth ye&l" ;oo00001830006'0-239h6
168s0viei 2iavavans. 425 15th YEar secieves Peeenaes 1.1k

16}3'-;&0; 0'9..1".0‘. O léth year 0’:‘_&.5211;.,'..0.626091 R

17 EE I I I ltt'#con*t 612 Gl‘adﬂate SChC)Ol.. 360‘»0-.0& hisg L

Indafj.niml8' LELRCE SO WA 2’29

Intended use of Business Course: B
Male . Female Total
o Humber £ Number % Number = %
- Personal Use Only..... 137..:v U0.77.0s. 123,.. 27.08...260,... 33.18
Occupationaleeseessnss 199400 59.23000s 325... 72.42...523.... 56.8l

Out of school work: .

' Male Female Total -
o . , Number - % Number % Nunber %;ﬁw{
NG'(ddn't,WDrk){..-‘.. 2074 s 61.51,.¢. 335.¢0 The77.. 5k42....68.11
YGS (‘d()‘l“fm}f‘k)-,.;.“..i 129iQ1! 38139-’.&_& 1130&. 25&23;@ 21}2{&&031.89

~ Type of work:

Male . Female . Total
Number % Humber % Number %

Deals with major...... 23.... 17483.... 19.... 16.80.. 12.v .17.10
DO@SﬂOt deal Iqith m&io?l@é.af Y 82-17;01. 9)4.'»7.0 33(19.‘ 200-»» .82;()0

“Hours worked: : ‘
Total hours worked No. of workers Averace hoars

. ‘ . ' worked per week
Hale,soossnioons 2,010 MOUTS,  iviens 132 wanrevnveneodd Wos. 70 min:
Femalessenssvess 1,280 MOUrS.svuesen 113%00uneennnn. 1l hrs. 22 win.
¥Plus 23 Baby Sitters which would make 136 workers and 1360 hours worked.
By averaging these workers in with the other workers, the average hours
worked would be lowered to approximately 10 hours per week.
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cOffice Jobs:
general clerical veveseeeneess U
typistecivarseneniocencenanses 1
stenographeriiieceicosinvnsevs O
secretarial.ceivicevecansosses O
DOOKKEEPE s svivisssisssviviens 1k
- machine operatoreiiisviniivees 0O
- Complometer.i..civesesesiise O
Burroughs.ccvivsesssvoavess O
OthBT9&mi.q.¢q..qq.---.---.... 0
Redaplionistecsscsssavseass O

Female - Total
Humber # Number % MNumber A
7600433 6.31...37 7,07
L19...45  8.80...L6 8,99
0...27  5.16...27 5.16
0vee91 17.39...91 17.39
2.68...30  5.73...44 8.1
Oees 2 3Tive 2 .37
0.0 1 .19... '
Ceee 1 .19
Dies 1 A9... 1
Ouse 1 19 _
3.630.;233 h3095!602h7 37'58

Total Office Jobs....... 19

R o |

Supervisory or semi-professional:

0...13

PErSONNOLle, cnesecvscsarsvusses 13 2.08... 0 2.8
accounting~privalt8.cesvessosee 11 2.10004 9 1.72...20 3.82
accounting=publiGe.cesecacoass 30 573000 U W76...30 6.9
of fiCe MANGLET+evresuvsnsoenss 29 5¢5heu. 2 0...31 5.54
OLNBTF e sesereneananassnsosnse 19 3.63... 0 0.:4.19 3,63
" Torelpn trade.ceseevesccnes 3 e57400 0 0
Business administration.... 1 «19... 0 0
Buglness promotion......'.. l .19... 0O .O-
L ANYeT e saseeravsasraarenss 1 JA9... 0 0
Tax Lawyereessesserevesanes L w1Jees O 0
-Insurancs apgenb.cscessvivse Lo 21940 O R
4ccnonics....‘............. 1 219... 0 -0
Resort mansger.cesecevvaces 1 19440 O 0
Credit manager.eevssessvese L 1.2 O Q.
Department Store Hanager... 1 «1F¢es O 0
ﬁerchant,.......'¢.¢..n«..u 1 .19... O 0,
- Owner of small business.... L 276,40 O Q
Total Supervisory or v o _
semi-~professional jobs..102 19.48...15 2.08...117 21.96
Distributlve. o
COBNiE e srssssevensesasesrssns 2 e3eee T 1e3lhee. 9 1.71
'thQK ﬂlerk...,‘g.....p...a... 3 tS?;vv 5 §951a6—8 1.52
Salesf~retail......:a...;..‘.. 23 h.?l...lé 3.06:.038 7.27
saleg~~nolesaleseecirrocrnacs 7 1.3hes. X 9,00 8 1.52
,buyer»opg-.ug.-.-«-.‘ao...;«.. 6 101500119 109140016 3‘06
personal 8erviceS.cisvensceves O 0see O Dese O 0
building % protective services O Oies O ~ 0uss O 0
-advertising and display....... 12 2:29... 3 + 5740015 2.86
charﬁooi-ncgonnna¢Qo¢i¢-..-a. 3 057..- 0 Oon' 3 cf7
Manufactures agentecevvsees 1 1700, O o
Selling farm productSese... 1 19... 0 0
AIrlineS.eeecosssnsnrnnsans L #1Fews 1 0 B
Total Distributiveee.s.. 55 10.50...42 8,02,..97 18.52
UndecidEG.;........‘...,..;.*.;.. 23 h039-o-39 = 7'h5'.t62 11‘8&

#0ne of these students already owns

a Used Car Agency.
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PALL TERK, 19)8
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. Qrade o Grade Grand
Jlow  High o~ Total Low High Total = Total
Men . ..., 33 107 Lo 280 103 383 - 873
}éen Ve"GS. LN -, il - had i e
Women . . ., 373 118 1o 283 7L 35k . BlS
Wiomen vets. ., = - = - - - -
Total 756 W5 95 %3 Iih T 178
e Freshen Sophomores Grand
| JLow - High  Total Low High Total _ Total
Men. . ..., 393 130 523 270 18 L 981
Men vets . . ,(63)  (52)  (115)  (92)  (110) (202) (37
© Women. ...,375 Sk kg 196 53 29 - 6W
Women vets . (2 < ’2.) 1) ) 2. ~. .“(.’.¢'
Total « 768 pLin ’s(%’ﬁ 1&__6% 2 T 1859
Total vets 65  "%2 II7 93 I WL T3
' ' - Total Overéil
Adult COP . COP  Spec.  Total
8P, Reg. P.L. Vets Stua, 7
?‘-_ie.n. R I hh 3’1 169 2}47 2101 !
Men vets . . . (15)  (9)  (169) (193  (510)
Women . ... I8 5L L 103 41626
. Women vets . . - - {11) h). {8
Total 92 85 I3 . _}S'E_ﬁ 37%- 1
Total vets 15 9 i73 197 7518
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- EXECUTIVE COMMITTEE
STOCKTON  OCCUPATIONAL SGHOOL SURVEY

Name

Title

v _Add?ess.v

Bertha V. Akin
Carl Baker

Ae T Bawden

Chief; Bureau of Homew
making

Prineipal, Edison
High School

Principal, Stockton
Junior College

State Dept. of-Education

Sacramento, California

Edison High School
Stockton, California

Stockton College
Stoekton, California

W, L. Blackler
J. M. Bond
‘Howard F. Chappell

Robert Clottu

Charles Cooper
Reuel Fick

Samuel L. Fick

W, C. Fleming
David Greens

' Don L. Harrison

- Ralph Herring

Bureau of Business
Education

Director, Ocoupational
Survey, Stockton Uni-
fied School Disgtrict

Regional Supervisor
Agricultural Division

Supervisor of Training
Agreements, Division
Apprenticeship Stan-

- dards

Secretary, San Joaquin
Farm Bureau Federation

Depﬁ. of Psychology
Stockton College

- Chief, Bureau of Trade
4 Industrial Education

San Joaquin County
Farm Advisor

ﬂiréctor, Adult Bdu-
‘eation

ﬁeputy<3uperinteﬁdent
Stockton Unified
School District

Goobdinator, Vocation-
al Subjects, Btockton
,Gollege '

State Dept. of Education
Bacramento, California

32} N, San Joaquin Street

Stockton, California

State Dept. of Education
Sacramento, California

31 Horth Sutter Street
Stockton, California

141 8, Awerican Street
Stockbon, California

Stockton College
Stoekton, California

State Dept. of Education
Library & Courts Building
Sacramento, Galifbrnia

1l S. American Street
Stockton, California

Stockton Cgllege
Stockton, “slifornia

'32& N, San Joaquin Street

Stockton, California

Stockton College
Stockton, California

1

B



“Andrew P, Hill

Ira Kibby

Avery Kizer

Hazei=ﬁg Lewls

Ja TQ Light

Superintendent of Schools
Stockton Unlfiea Sehool.
District:

Chief, Bureau of Busznesa
I?‘ducauicxr

Stovktan Record
Dire¢tor, Rasearch‘
Stockton Unified School
BGistrict

Dean, Curriculum and

PRy

1Py
324 N. San Joaquin Street
Stockton, Galifdrnia

State Dept. of ﬁducatlan
Sacramenbo, California
atocxton, California

32l &, San Joaquin Street

Gtockton, Ualifornia

Stooktan Galleve

I e

Floyd R. Love

Thomas MeCandless

CWilliam F.' McCreary

" Byron J. MeMahon
© Julian A, McPhee

‘. Bugene Mushlitaz

Co ¥y Pa‘c::*’mk

 Alma Pool

Constance_?ost |

uu.Lucuwe
Stockton College

Director, Vocational
Education

Btockton Unified buhool
District

Director, Purchasing and
Acccunting

Stoeckton Unified Schoal
District

Special Supervisor
Vocation&l Bducation

Ghief, Bureau of Agri-
eultural Education

StatafﬁirQCtor of
Vocational Education

Diractar of Secon&dry
hducafion

Regiéhal_&uparvisor
Vocational Education

Director, Child Welfare
and Attendance
Stockton Unified School
District

S; ekten Unified Scheol -

Stockton, s "’d.LlI ornia

32h W, San Joaquin Street
Stockton, California

32h N. San Joaguin Street
Stockton, ballfernia

State Dept. of Education

Sacramento, California

' Galifornia Polytechnic

San Luis Obispo, Cali~
farnia

Gallfornia ?oiytechnic
San Luls Obispo, Cali~
fornia

State ﬁenartmpnt of Edu~
cation

Sacramﬁnta,'balifornia

State Depts of Education
Sacramento, California

32l N, Ban Joaqﬁin Street

Stockton, California

Supervi&or, Home bconomlcs 32l N. San Joaquin Street




Jora Price
.Rffﬁugh‘ﬂnwna
~ Harold Tunnel
.;Réger Walton

Ralph Wentz

, Birector & Caordinator

ffﬁagioual aupervisor s
_ Hememaking Eéucahion

fﬁapager, 8alifarnia

btate mglayment G@th

Stac&tan &erchants ﬁssn.

Pr;ncmpa&, Sehneider
Vocational Wigh School

Hu81ness & Oommercial

Tt ay o ol s

zlll §

1 [+ D

'Staﬁe Dent. Qf Educa’bion

Sacramentc

5 a’suthasizrb-éeié’ ‘Straet'
8 bo uktun, Californla.

"Smlth & Lang Buildlng
‘Stoc\ton, California

114} East Channeletreet
Stockton; California

- Stoclkton Colloge.

Robert Wenty
7Wésl@y‘¥dang
Wesley P» Smith

‘Boward Gibson

‘Chizles Rice
Re W Barklow
E‘.Hauﬁrggan

Ffank'Kenﬁ

; _Juuvcau.&.uﬁ )

Industrial Manager
Stockton Chamber of
Gammerce

Principal Sﬁocktan Hi h.

Scthl

" Assistant State Director

ﬁauaulon&l hducat*on

Recording Seer@tary anq
Bus. Representative =
B&¢ldlng Trades Courieil

cf San Jaaquin County

Presideﬂt Ecmlerma&erg.
Local ﬂo. 7&9 '

vBusineﬁs Raprﬁsantatlve

Ia ef ﬁ Dlstflbt hl

'A$sh* ﬁanager,San Joaquin
f‘Gounty Industridl Asuoc‘

: Executive seuy fer

ﬁechanieal Trades

Manager, Frank Kant

,Labor Ralations Serve.

Stockton, California

23} North Bl Dorado St.

,-Stccktcns}califé?ni?

351 East Vine -Street

Sﬁockton;"california

Lmﬁraryﬂ& Courts Building
Sacramento, California

805 B -Wober Avenud
“tockton& uallfarnza

805 E. Weber Averme
Stockton, California

112 8. Anerican Street
Stockton, Galwfornia

-Roam hOl Stockton Savings :

Lean Bu:ldzng

21T hlks Building
-GStocvton, Ga11fornia

”2h2 L; diner~Avenue

Stotkton, California
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