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The Emerging Role of Institutional CRIS in Facilitating Open Scholarship
Anna Katharine Clements and Jackie Proven, University of St Andrews, UK

This paper describes the evolution of institutional CRIS (Current Research Information Systems) from
their traditional role as a tool managed by the Research Office to manage and assess research
towards more widespread uses within institutions, in particular within the Library, to facilitate Open
Science.

Open Science or Scholarship is one of the hottest topics around. Organisations and funders from the
G8 down stress the importance of openness in driving everything from global innovation through to
more accountable governance; not to mention the more direct possibility that non-compliance could
result in grant income drying up for individual researchers.

We will focus on the UK, using St Andrews as a detailed example, describing the organisational,
procedural and technological responses to this ‘open by default’ agenda, and why and how the
Library is taking a leading role in these changes.

We have had a CRIS since 2006, evolving in tandem with the rapidly changing external policies and
slower cultural shifts towards more and more open access to research outputs. The CRIS is a tool for
managers but increasingly for researchers too. The latter are key to addressing some of the
challenges we face as institutions in developing strategies to support Open Scholarship. The CRIS
provides a single portal bringing corporate and academic research activity together, reducing
duplicate data entry, increasing data quality, identifying authority sources of information and
recording complex relationships between researchers, projects, outputs and impact.

Increasingly a CRIS is the primary bibliographic record and a similar role is emerging for research
data. The Library has a key role to play in curating, preserving and sharing the metadata and digital
objects produced as a result of research undertaken at the Institution. Arguably the Library is also
key to bridging the gap between the research process itself and its more traditional end of life
curation, archiving and preservation role. In particular with research data management the
challenge is to understand sufficiently the common and discipline-specific research processes in
order to engage with researchers at the appropriate times and with the appropriate skills and
advice.

At St Andrews we are exploring the use of our CRIS to help build these contacts with researchers
both with Open Access and Open Data throughout the lifecycle and the paper will report on both the
successes achieved and issues encountered.
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