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Abstract 
Counsellor trainees have to play many roles simultaneously during supervision. Although all the roles and expected 

behaviour are well-defined, counsellor trainees find it hard to acquire and learn all the roles since all the expectations 

from the roles come at the same time, causing role difficulties. Role difficulties refer to role conflict and role 

ambiguity. Presence of role difficulties highly associated with to work-related anxiety, dissatisfaction with clinical 

work and supervision as well, shown by previous studies. This is a correlational research with quantitative nature. 85 

counsellor trainees who under practicum supervision from UNIMAS will be recruited as respondents, by using 

stratified random sampling. The data collected will be analyzed using Pearson Product-Moment Correlation 

Coefficient and Multiple Regression. There are four (4) research instruments being used. Role Conflict and Role 

Ambiguity Inventory (RCRAI) is used to measure role difficulties, Counselling Self-estimate Inventory (COSE) is 

used to measure the level of self-efficacy, Trainee Anxiety Scale (TAS) is used to measure the level of anxiety and 

Supervisory Working Alliance Inventory – Trainee (SWAI – T) is used to measure the level of working alliance 

during supervision. The finding of the research showed that there is no significant relationship between supervision 

factors and role difficulties. There is also no significant influence of supervision factors on role difficulties. 

Moreover, anxiety showed r(88) = 0.46, p < 0.05, weak positive relationship with role difficulties and statistically 

significant F(1,86) = 22.40, p < .05, and accounted for approximately 21% of the variance of role difficulties. Self-

efficacy showed r(88) = -0.43, p < 0.05 weak negative relationship with role difficulties and statistically significant 

F(1,86) = 19.92, p < .05, accounted for approximately 19% of the variance of role difficulties. Working alliance 

showed r(88) = -0.26, p < 0.05 weak negative relationship with role difficulties and statistically significant F(1,86) = 

7.80, p < .05, accounted for approximately 8.0% of the variance of role difficulties. The implications of the research 

were able to expand and further support the Role Theory and Social Cognitive Model of Counselor Training 

(SCMCT) in which the findings explained the role problems in supervision context and further supported self-

efficacy as the main determinant in effective counselling process. The research also provided practical implication in 

which the supervisor could be more aware of cognitive and emotional development of counselor trainees. Future 

researchers are recommended to (1) Recruit supervisors as respondents; (2)Include more supervision factors; 

(3)Choose suitable instruments and (4)Consider qualitative research. 

Keywords: Role difficulties; Self-efficacy; Anxiety; Working alliance; Supervision factors. 
 

 CC BY: Creative Commons Attribution License 4.0 

1. Introduction 
Supervision is a two way activity whereby the supervisor facilitates the provision of feedback to the supervisee, 

which is based on the interpersonal communication between both members of the dyad and can pertain to the work 

in supervision, the supervisee, the supervisee’s clients or the supervisor  (Ladany and Inman). According to Ng and 

See (2010), over the years, counselling in Malaysia had developed and become more prominent. This was proven by 

the significant ground works and achievement in the counselling field. Counselling in Malaysia marked its 

professional milestone with the establishment of Board of Counsellor (Malaysia). The road to professionalization 

continued with legitimacy gained from parliament enacted the Counsellors Act 1998 (ACT 580) (Ng and See, 

2010),. From this significant recognition, counselling in Malaysia owned its professional identity. In order to 

maintain and improve the professionalism of counselling, supervision plays the main role to ensure the ability, 

quality and competency of counsellors.  

Before becoming a professional and registered counsellor in Malaysia, all the counsellor trainees have to go 

through formal practicum counselling or internship in different settings. During this practicum counselling period, 
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