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ABSTRACT

7KH�DLP�RI�WKLV�SDSHU�LV�WR�DQDO\]H�DQG�LQWURGXFH�D�QHZ�VHW�RI�6WDQGDUG�2SHUDWLQJ�3URFHGXUH��623��

LQ�WKH�FUHDWLYH�GHSDUWPHQW�LQ�VHOHFWHG�6KRSSLQJ�0DOOV�LQ�.XFKLQJ��DQG�.RWD�6DPDUDKDQ��6DUDZDN��

623�LV�D�VHW�RI�ZULWWHQ�JXLGHOLQH�RU�LQVWUXFWLRQ�WKDW�FDQ�EH�IROORZHG�E\�SHUVRQQHO�LQ�D�GHSDUWPHQW��

623�DFWV�DV�D�GHWDLOHG�ZULWWHQ�GRFXPHQW�WKDW�JXLGHV�HPSOR\HHV�DQG�HQVXUH�WKH�ZRUNLQJ�ÁRZ�LV�DW�

LWV�RSWLPXP�XVDJH��$SDUW�IURP�WKDW��623�LV�DOVR�H[HFXWHG�DV�D�EULGJH�EHWZHHQ�WKH�HPSOR\HHV�DQG�

WKHLU�GDLO\�MRE�GHVFULSWLRQV��7KURXJK�SUHOLPLQDU\�UHVHDUFK��WZR�PDLQ�SUREOHPV�KDYH�EHHQ�LGHQWLÀHG�

such as creative departments work without implementation of SOP, and the departments in their 
RUJDQL]DWLRQV�KDYH�LQHIÀFLHQW�UXOHV�DQG�JXLGHOLQHV�LQ�GHOLYHULQJ�WKHLU�GDLO\�URXWLQHV��%\�UHFRJQL]LQJ�

WKHVH�FKDOOHQJHV��WKH�K\SRWKHVLV�RI�WKLV�UHVHDUFK�LV�WKURXJK�WKH�SURSRVHG�QHZ�VHW�RI�623�WKDW�ZLOO�JLYH�

DGYDQWDJH�IRU�PDQDJHPHQW�WHDP�WR�PDQDJH�DQG�PRQLWRU�WKH�FUHDWLYH�GHSDUWPHQW�PRUH�HIÀFLHQWO\���

&RQVHTXHQWO\��LQ�WKLV�ÀUVW�SKDVH�RI�WKLV�WKHRUHWLFDO�VWXG\��D�IHZ�623�PRGHOV�DQG�IUDPHZRUNV�ZLOO�EH�

DQDO\]HG�DQG�H[SORUHG�LQ�WHUPV�RI�WKH�UHOHYDQF\�DQG�VLJQLÀFDQW�HOHPHQWV�EHIRUH�EHLQJ�DGDSWHG�DV�

a research outcome.

Keywords: 6WDQGDUG�2SHUDWLQJ�3URFHGXUH��&UHDWLYH�'HSDUWPHQW��6KRSSLQJ�0DOOV��)UDPHZRUN

����� ,QWURGXFWLRQ

SOP (Standard Operation Procedure) is a set of written document that provides information 
RU�JXLGHOLQHV� IRU� LQGLYLGXDOV� LQ� DQ�RUJDQL]DWLRQ� WR�HQDEOH� WKHQ� WR�ZRUN�PRUH�HIÀFLHQWO\��623�DOVR�

RSHUDWHV�DV�D�WUDLQLQJ�SODWIRUP�DQG�LQVWUXFWLRQV�IRU�QHZ�VWDII�ZRUNLQJ�LQ�DQ�RUJDQL]DWLRQ��6RPH�RI�WKH�

LQVWUXFWLRQV�QHHG�GHFLVLRQ�PDNLQJ�SURFHVV�WR�FRPSOHWH�WKH�WDVN�WKDW�KDYH�EHHQ�DVVLJQHG��(DFK�623�

SURGXFHG�E\�DQ�RUJDQL]DWLRQ�RU�SURIHVVLRQDO�ZLOO�SURYLGH�EHWWHU�XQGHUVWDQGLQJ�RQ�WKH�JXLGHOLQHV�DQG�

rules for the subordinates.
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0RVW�FRPSDQLHV�KDYH�WKHLU�RZQ�623V�WR�UXQ�WKHLU�RUJDQL]DWLRQ�DV�WKHUH�DUH�RIWHQ�PDQ\�GHSDUWPHQWV�

H[LVWLQJ�LQ�DQ�RUJDQL]DWLRQ��6LQFH�WKH�SULPDU\�VXEMHFW�IRU�WKLV�VWXG\�LV�RQ�&UHDWLYH�'HSDUWPHQW��WKLV�

SDSHU�HPSKDVL]HV�VROHO\�RQ� WKH�623�IRU� WKH�FUHDWLYH�GHSDUWPHQW� LQ� WKH�VKRSSLQJ�PDOOV��&UHDWLYH�

GHSDUWPHQW�KDV�WKHLU�RZQ�623��7KLV�GHSDUWPHQW�LV�DOVR�LQ�FKDUJH�RI�WKH�FRPSDQ\·V�DGYHUWLVHPHQW��

HYHQW�PDQDJHPHQW��DQG�VHDVRQDO�GHFRUDWLRQ��8OWLPDWHO\��WKLV�GHSDUWPHQW�LV�UHVSRQVLEOH�IRU�HQVXULQJ�

JRRG�LPSUHVVLRQ�DQG�WKHUHE\�DWWUDFWLQJ�IDYRUDEOH�DWWHQWLRQ�IURP�FXVWRPHUV�DQG�YLVLWRUV�VR�WKDW�WKH\�

FRPH�WR�WKH�VKRSSLQJ�PDOO�

2.0  Research Objectives

7KH� ÀUVW� UHVHDUFK� REMHFWLYH� LV� WR� LGHQWLI\� DQG� XQGHUVWDQG� WKH� FUHDWLYH� GHSDUWPHQW·V� 623� LQ� WZR�

VHOHFWHG�VKRSSLQJ�PDOOV�LQ�.RWD�6DPDUDKDQ�DQG�.XFKLQJ�ZKLFK�LV�7KH�6XPPHU�0DOO��DQG�7KH�+LOOV�

6KRSSLQJ�0DOO��7KH�VHFRQG�UHVHDUFK�REMHFWLYH�LV�WR�DQDO\]H�WKH�623�IRU�WKH�VHOHFWHG�VKRSSLQJ�PDOOV�

WKURXJK�FRPSDULVRQ�DQG�DGDSWDWLRQ�RI�5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN� �5RWK���������

7KH�WKLUG�REMHFWLYH�LV�WR�SURSRVH�D�QHZ�IUDPHZRUN�IRU�WKH�&UHDWLYH�'HSDUWPHQW·V�623�IRU�6KRSSLQJ�

0DOOV�LQ�.XFKLQJ�DQG�.RWD�6DPDUDKDQ��6DUDZDN�

3.0  Research problem 

7KHUH�DUH�WZR�PDLQ�UHVHDUFK�SUREOHPV�WKDW�KDYH�EHHQ�LGHQWLÀHG�LQ�UHODWLRQ�WR�WKLV�VWXG\�

(i) There is a limited detail of SOP (Standard Operation Procedure) in the creative department in  
� ERWK�VKRSSLQJ�PDOOV��7KH�UHVXOWV�IURP�WKH�SUHOLPLQDU\�UHVHDUFK�WKURXJK�LQWHUYLHZ�DW�6XPPHU��

� 0DOO�DQG�7KH�+LOOV�VKRSSLQJ�PDOO�VKRZ�WKDW�WKHLU�FUHDWLYH�GHSDUWPHQWV�GR�QRW�KDYH�D�FRPSOHWH��

� GHWDLO�RI�623�LQ�PDQDJLQJ�WKHLU�HYHQWV��

�LL�� :LWKRXW�WKH�623�VHWXS��WKH�FUHDWLYH�GHSDUWPHQW�ZLOO�KDYH�OLPLWDWLRQ�LQ�GHOLYHULQJ�WKHLU�WDVNV��

� HIÀFLHQWO\��623�LV�YHU\�LPSRUWDQW�WR�HQVXUH�DOO�HPSOR\HHV�ZRUN�DFFRUGLQJ�WR�WKHLU�JLYHQ�WDVNV���

� $V�VWDWHG�E\�0RKLW�DQG�$QGHUV���������623�LV�YHU\�VLJQLÀFDQW�LQ�DQ�RUJDQL]DWLRQ�DV�LW�SURYLGHV��

� GLUHFWLRQ��LPSURYHV�FRPPXQLFDWLRQ��UHGXFHV�WKH�WUDLQLQJ�WLPH�DQG�ODVWO\�LPSURYHV�FRQVLVWHQF\��

4.0  Research Hypothesis

7KH� QHZ� SURSRVHG� IUDPHZRUN� RI� 623� IRU� &UHDWLYH� 'HSDUWPHQW� ZLOO� JLYH� DQ� DGYDQWDJH� IRU� WKH�

PDQDJHPHQW� DQG� DGPLQLVWUDWLRQ� LQ� D� FUHDWLYH� GHSDUWPHQW� LQ� VKRSSLQJ� PDOOV� WR� RSHUDWH� PRUH�

HIIHFWLYHO\�DQG�HIÀFLHQWO\�

5.0  Literature Review

,Q�0DOD\VLD�� QHZ� VKRSSLQJ�PDOOV� DQG� UHQWDO� VSDFHV� KDYH� LQFUHDVHG� UDSLGO\� GXH� WR� WKH� HFRQRPLF�

JURZWK��7KXV��WKLV�VWXG\�ZLOO�ORRN�DW�VHYHUDO�UHODWHG�WRSLFV�ZKLFK�LQFOXGH�VKRSSLQJ�PDOOV�DQG�WKH�623�

XVHG�LQ�WKH�FUHDWLYH�GHSDUWPHQW�RI�WKH�RUJDQLVDWLRQV�

�´«UHWDLO�VSDFH�LQ�WKH�0DOD\VLD�KDV�EDOORRQHG������LQ�WKH�SDVW�QLQH�\HDUV��ZLWK�

WKH�ELJJHVW�SHUFHQWDJH�LQFUHDVH�UHFRUGHG�LQ�WKH�QRUWK�HDVW�VWDWH�RI�.HODQWDQ��

ZKHUH�ÁRRU�VSDFH�LQFUHDVHG����IROG��DFFRUGLQJ�WR�&,0%��/DUJH�LQFUHDVHV�ZHUH�

DOVR�UHJLVWHUHG�LQ�WKH�1HJHUL�6HPELODQ��3HQDQJ�DQG�3DKDQJ��,Q�WHUPV�RI�DUHD��

6HODQJRU��0DOD\VLD�PRVW�SRSXORXV�VWDWH��DGGHG�WKH�PRVW�RU�����QHZ�VSDFH�LQ�

0DOD\VLD�µ��2[IRUG�EXVLQHVV�JURXS�0DOD\VLD��������SJ�������

$SDUW� IURP� WKDW�� UDSLG� GHYHORSPHQW� RI� VKRSSLQJ�PDOOV� KDV� EHFRPH� RQH� RI� WKH� WRXULVW� DWWUDFWLRQV�

in Malaysia. Shamsudin, Jamaluddin, Ahmad and Darson (2014) stated that in 2010, tourism 
LQGXVWU\�FRQWULEXWHG�50�����PLOOLRQ� WR� WKH�0DOD\VLDQ�HFRQRP\�WKURXJK�VLJQLÀFDQW�GHYHORSPHQW�RI�

DFFRPPRGDWLRQ��WUDQVSRUWDWLRQ��IRRG�DQG�VKRSSLQJ��3HRSOH�DUH�DWWUDFWHG�WR�FRPH�WR�WKH�VKRSSLQJ�

PDOOV�ZKLFK�SURYLGH�IDFLOLWLHV�WKDW�FDQ�VDWLVI\�WKH�FXVWRPHU·V�QHHGV��,Q�WKLV���VW�FHQWXU\��WKH�5HJLRQDO�

0DOO�SURYLGHV�DOO�NLQG�RI�IDFLOLWLHV�IRU�WKH�VKRSSHUV��$V�DUJXHG�E\�+HQGHUVRQ���������

:LWK� HDV\� DFFHVV� IURP� WKH� QDWLRQ¶V� LQWHUVWDWH� IUHHZD\V�� DQG� RI� FRXUVH� DOO�

FRPPXQLWLHV�DGMRLQLQJ�WKRVH�IUHHZD\V��FRQYHQLHQW�SDUNLQJ��IUHH���WRWDO�FOLPDWH�

FRQWURO� LQVLGH� WKH�PDOO�� FRPSOHWH� VKRSSLQJ� IDFLOLWLHV�ZLWK� FRPSHWLWLYH� SULFLQJ��

IRRG�FRXUWV� IRU�DQ\�NLQG�RI� GLQLQJ��HQWHUWDLQPHQW� IDFLOLWLHV� LQFOXGLQJ� WKHDWUHV��

FKLOGUHQ·V�SOD\JURXQG���+HQGHUVRQ��������S������

$OO� RI� WKH� HYHQWV� LQ� VKRSSLQJ� PDOOV� DUH� RUJDQL]HG� E\� WKH� &UHDWLYH� GHSDUWPHQW�� 7KH� &UHDWLYH�

GHSDUWPHQW�LV�D�GHSDUWPHQW�LQ�D�FRPSDQ\�WKDW�IRFXVHV�RQ�HYHQW��DUWZRUN�SURGXFWLRQ��DGYHUWLVLQJ�DQG�

SURPRWLRQ��'DIW� �������VXJJHVWHG� WKDW� WKH�GHSDUWPHQW� IXQFWLRQV�DV�D�XQLW� WKDW�JHQHUDWHV�FUHDWLYH�

LGHDV� IRU� GHYHORSLQJ� HYHQWV� DQG� SURPRWLRQV� WR� WKH� KLJKHU�PDQDJHPHQW�� ,Q� DGGLWLRQ�� WKH� FUHDWLYH�

department is not linked to other department, and will not be interfered by other departments in the 
FRPSDQ\��7KLV�GHSDUWPHQW�KDV�LWV�RZQ�ZRUNLQJ�SURFHGXUH�LQ�WKH�FRPSDQ\��7KH�&UHDWLYH�GHSDUWPHQW�

ZRUNV�HIÀFLHQWO\�E\�IROORZLQJ�WKH�623��7KH�623�ZLOO�EHQHÀW�WKH�FUHDWLYH�GHSDUWPHQW�E\�LQFUHDVLQJ�WKH�

SURGXFWLYLW\�RI�VSHFLÀF�WDVNV�E\�HDFK�SHUVRQQHO�

6.0  Research Methodology

7KLV�SDSHU�GLVFXVVHV�WKH�SUHOLPLQDU\�TXDOLWDWLYH�LQWHUYLHZ�ZLWK�WKH�PDQDJHPHQW�SHUVRQQHO�LQ�6XPPHU�

0DOO�DQG�7KH�+LOOV�6KRSSLQJ�0DOO�UHJDUGLQJ�WKHLU�623���7KH�UHVHDUFK�SURFHVV�LV�FDUULHG�RXW�LQ�WKUHH�

SKDVHV�

(i) Phase 1
� 5HVHDUFK�FRPPHQFHV�ZLWK�SUHOLPLQDU\�LQ�GHSWK�LQWHUYLHZ�ZLWK�WKH�6KRSSLQJ�PDOOV�PDQDJHU�RQ��

� WKHLU�FXUUHQW�SUDFWLFHV�RI�XVLQJ�2UJDQL]DWLRQ�623�

(ii)  Phase 2
� $QDO\]H�DQG�FRPSDUH�ERWK�VKRSSLQJ�PDOOV·�623�DQG�WKHQ�WR�FRUUHODWH�ZLWK�WKH�QHZ�DGDSWHG��

� IUDPHZRUN�E\�5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN��������
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(iii)  Phase 3
� 7KH�ÀQDO�SKDVH�LV�WR�SURSRVH�D�QHZ�GUDIW�RI�623�IUDPHZRUN�IRU�FUHDWLYH�GHSDUWPHQW�LQ�VKRS�

� SLQJ�PDOOV�LQ�.XFKLQJ�DQG�.RWD�6DPDUDKDQ��6DUDZDN��

7.0  Findings and Discussions

7KLV� VWXG\� H[DPLQHV� WZR� 623� GRFXPHQWV� SUHVHQWHG� E\� ERWK� VHOHFWHG� VKRSSLQJ�PDOOV�� 7KH� ÀUVW�

VKRSSLQJ� PDOO� ZKLFK� LV� 7KH� +LOOV�� FRQVLVWV� RI� �� PDLQ� XQLWV�� WKH� RUJDQL]DWLRQ� GLUHFWRU�� PDUNHWLQJ�

GHSDUWPHQW�� HYHQW� GHSDUWPHQW�� JUDSKLF� GHVLJQHU�� +XPDQ� 5HVRXUFH� 'HSDUWPHQW�� FRQVXOWDQW�

DQG� DUWLVW�� (DFK� XQLW� KDV� LWV� RZQ� WDVN� DQG� IXQFWLRQ�� 7KH� ÀUVW� ZRUNÁRZ� LV� WKH� WRS�PDQDJHPHQW·V�

RUJDQL]DWLRQ�GLUHFWRU�ZKLFK�PDQDJHV�DOO�LVVXHV�LQYROYHG�LQ�HYHU\�HYHQW�FRQGXFWHG�LQ�WKH�PDOO��7KH�

UHVW�RI�WKH�XQLW�LV�UHVSRQVLEOH�LQ�YDULRXV�WDVNV�VXFK�DV�RUGHULQJ�PDWHULDO�WKDW�QHHGV�WR�EH�XVHG�LQ�WKH�

HYHQW�DQG�HQVXUH�HYHU\�HYHQW�UXQV�VPRRWKO\���$OO�WDVNV�LQ�WKH�ZRUNÁRZ�DUH�DLPHG�WR�EH�DFFRPSOLVKHG�

VXFFHVVIXOO\��7KH�623�IRU�7KH�+LOOV�6KRSSLQJ�PDOO�LV�DV�VKRZQ�LQ�)LJXUH���

)LJXUH����7KH�+LOOV�6KRSSLQJ�0DOO�623

The second selected mall is The Summer Mall. The Summer Mall has 10 main units such as the 
PDQDJLQJ�GLUHFWRU�� JHQHUDO�PDQDJHU�� HYHQW� �DGYHUWLVLQJ�	�SURPRWLRQ��GHSDUWPHQW�� DUWLVW�� ÀQDQFLDO�

GHSDUWPHQW��VHFXULW\��PDLQWHQDQFH�GHSDUWPHQW��DQG�FOHDQLQJ�GHSDUWPHQW��7KH�PDLQ�ÁRZ�RI�WKHLU�623�

VWDUWV�ZLWK�WRS�PDQDJHU�ZKR�LGHQWLÀHV�WKH�HYHQW�WKDW�QHHGV�WR�EH�FRQGXFWHG�DQG�JLYHV�LQVWUXFWLRQV�

WR�RWKHU�GHSDUWPHQWV��2WKHU�GHSDUWPHQW�ZLOO�ZRUN�WRJHWKHU�WR�IROORZ�WKH�ZRUNLQJ�SURFHGXUH�WR�HQVXUH�

WKDW� HDFK� GHSDUWPHQW� DQG�ZRUNLQJ� SHUVRQQHO� XQGHUVWDQG� WKHLU� WDVNV� DQG� UROHV� LQ� FRQGXFWLQJ� WKH�

HYHQW����7KH�623�IRU�7KH�6XPPHU�0DOO�LV�VKRZQ�LQ�)LJXUH���EHORZ�

)LJXUH����7KH�6XPPHU�0DOO�623

,Q� WKH� ÀQGLQJV� RI� WKLV� SUHOLPLQDU\� VWXG\�� LW� LV� IRXQG� WKDW� ERWK� VKRSSLQJ�PDOOV� QHHG� WR� LQIRUP� WKH�

ÀQDQFLDO� GHSDUWPHQW�DERXW� WKH�PDWHULDO� SXUFKDVLQJ�DQG� WKH� WRWDO� EXGJHW� WKDW�DUH� LQYROYHG� IRU� WKH�

HYHQW�� � � ,W� LV�DOVR�QHFHVVDU\� IRU� WKH�PDOOV� WR�FRQWDFW� WKHLU�RZQ�GHDOHU�RU�VXSSOLHU� IRU�RUGHULQJ�DQG�

SXUFKDVLQJ�RI� WKH�PDWHULDOV�� ,Q�DGGLWLRQ��HYHU\�HYHQW�RU�GHFRUDWLRQ�QHHGV�PDLQWHQDQFH� WR�SUHYHQW�

XQIDYRUDEOH�FRQVHTXHQFHV�GXULQJ�WKH�HYHQW�SHULRG��,W� LV�YLWDO�WR�KDYH�WKH�PDLQWHQDQFH�WHDP�WR�EH�

on standby to ensure and maintain the condition, and tidiness of the decorations. Both Summer Mall 

DQG�7KH�+LOOV�KDYH�WKHLU�RZQ�WHDPV�WKDW�DUH�UHVSRQVLEOH�IRU�PDLQWDLQLQJ�WKH�FRQGLWLRQ�RI�WKH�HYHQW·V�

decoration. In order to attract the attention of the customers in both Summer Mall and The Hills, 

VWUDWHJLF� ORFDWLRQV�DUH�LPSRUWDQW�DQG�KDV�WR�EH�LGHQWLÀHG�LQ�RUGHU�WR�VWUDWHJLFDOO\�SODFH�WKHLU�HYHQW�

GHFRUDWLRQV��,W�LV�FUXFLDO�WR�FKRRVH�D�JRRG�ORFDWLRQ�RU�DUHD�VLQFH�WKH�GHFRUDWLRQ�LWVHOI�ZLOO�EH�WKH�PDLQ�

attraction to the customers.

(YHQ� WKRXJK� ERWK� VKRSSLQJ� PDOOV� KDYH� WKHLU� RZQ� 623�� WKHUH� DUH� QR� VSHFLÀF� GHWDLOV� RI� 623� LQ�

WKHLU�FUHDWLYH�DUWV�GHSDUWPHQW��7KH�623V�DUH�YHU\�JHQHUDO�IRU�DOO�XQLWV��$V�WKLV�UHVHDUFK�LV�ORRNLQJ�

WKRURXJKO\�LQWR�FUHDWLYH�GHSDUWPHQW·V�623��WKLV�VWXG\�ZLOO�DGDSW�WKH�5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�

)UDPHZRUN��������LQ�RUGHU�WR�JHW�EHWWHU�JXLGHOLQHV�IRU�WKH�&UHDWLYH�GHSDUWPHQW�ZRUN�SURFHVV��7KH�

5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN��������KDV�EHHQ�UHIHUUHG�WR�E\�PDQ\�SURPLQHQW�FUHDWLYH�

RUJDQL]DWLRQV�VKRZQ�LQ�)LJXUH������DQG���
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1H[W�VWHS��5RXWLQJ�IRU�$SSURYDOV

)LJXUH����7KH�'HVLJQ�3URFHVV��5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN�������

� � ���������1H[W�6WHS��3UHVV�3URRI

)LJXUH����3URFHVV�IRU�)RLO�KRORJUDSKLF�SURFHVV�

�5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN��������

)LJXUH����3UHVV�3URRI�3URFHVV��5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN���������

8.0  Conclusion

,Q�DGGLWLRQ�WR�WKH�5HPLQJWRQ�&UHDWLYH�'HSDUWPHQW�)UDPHZRUN���������DQG�WKH�VLPLODULWLHV�EHWZHHQ�WKH�

WZR�VHOHFWHG�VKRSSLQJ�PDOOV·�623V��WKLV�VWXG\�LQWHQGV�WR�SURSRVH�D�QHZ�623�IUDPHZRUN�ZKLFK�ZLOO�

EH�DQDO\]HG�IXUWKHU�RQ�WKHLU�LWHPV�FRUUHODWLRQV�LQ�IXWXUH�HPSLULFDO�UHVHDUFK�VWDJH��7KH�QHZ�SURSRVHG�

IUDPHZRUN�LV�VKRZQ�LQ�)LJXUH����$V�D�FRQFOXVLRQ��WKLV�WKHRUHWLFDO�VWXG\�ZLOO�JLYH�QHZ�NQRZOHGJH�DQG�

LQVLJKWV�IRU�WKH�UHVHDUFKHU�LQ�UHJDUGV�RI�FUHDWLYH�DUWV�GHSDUWPHQW·V�623�

)LJXUH����1HZ�SURSRVHG�623�IRU�&UHDWLYH�'HSDUWPHQW�LQ�VKRSSLQJ�PDOOV�
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ABSTRACT

7KLV�SDSHU�H[SORUHV�WKH�HIIHFWV�RI�¶EULGJLQJ·�EHWZHHQ�DFDGHPLD�DQG�LQGXVWU\�LQ�FRQVWUXFWLQJ�WKH�

¶YDOXH·�IRU�DUW�HGXFDWLRQ��,W�SURFHHGV�IURP�WKH�SUHPLVH�WKDW�LQ�SULQFLSDO��WKHUH�LV�D�FRQFHSWXDO�

difference in the operation of academia and industry that demands a connection to be made 
EHWZHHQ�WKHVH�WZR�VHFWRUV��7KLV�GLIIHUHQFH�LV�VKDSHG�E\�LWV�SDUWLFXODU�WUHDWPHQW�RI�NQRZOHGJH��

7KH�DFDGHPLD�WHQGV�WR�LQYHVWLJDWH��FKDOOHQJH�DQG�H[SDQG�RXU�XQGHUVWDQGLQJ�RI�WKH�ZRUOG�E\�

VXVWDLQLQJ�LWV�DFDGHPLF�IUHHGRP�WR�GLVFRYHU�QHZ�NQRZOHGJH��0HDQZKLOH�WKH�LQGXVWU\�WUDQVIRUPV�

NQRZOHGJH�LQWR�FRPPRGLW\�E\�UHLQIRUFLQJ�DFDGHPLD�DV�D�SURGXFHU�IRU�WKH�VXSSO\�RI�ODERXU�SRZHU��

7KLV�GLIIHUHQFH��EHWZHHQ�DFDGHPLD�DQG�LQGXVWU\�QHFHVVLWDWHV�WKH�EXLOGLQJ�RI�D�¶EULGJH·�²�WR�UHJXODWH�

WKH�GLVFUHSDQF\�RI�YDOXH�LQ�WKH�XVH�RI�NQRZOHGJH��:LWK�WKLV�GLVWLQFWLRQ��WKH�¶EULGJH·�EHFRPHV�DQ�

LPSRUWDQW�REMHFW�IRU�VFUXWLQ\��,W�LV�ZLWK�WKLV�EDVLV�WKDW�WKH�SDSHU�VHWV�RXW�WR�FULWLFDOO\�H[DPLQH�WKH�

¶EULGJH·�DV�D�VLWH�RI�FRQWHVWDWLRQ�EHWZHHQ�DFDGHPLD�DQG�LQGXVWU\��,W�DUJXHV�WKDW�WKH�GLVFUHSDQF\�RI�

¶YDOXH·�EHWZHHQ�WKHVH�WZR�VHFWRUV�LV�IUHTXHQWO\�H[FOXGHG�IURP�WKH�GLVFXVVLRQ�RI�WKH�¶EULGJLQJ·�GXH�

WR�WKH�RSSRVLWLRQDO�VWDQFH�WKDW�WKHVH�WZR�VHFWRUV�KDYH�WRZDUGV�WKH�FRPPRGLÀFDWLRQ�RI�NQRZOHGJH��

$LP�RI�WKLV�UHVHDUFK�LV�WR�WKHRUL]H�WKH�¶EULGJH·�DV�D�VLWH�RI�SRWHQWLDOLW\��WKDW�QRW�RQO\�FRQQHFWV�

DFDGHPLD�DQG�LQGXVWU\�EXW�DOVR�KHDYLO\�LQÁXHQFH�WKH�YDOXH�WKDW�ZH�LPSRVH�RQ�FUHDWLYH�LQGXVWU\�DV�

well as art education.
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7KH�GHVSHUDWH�QHHG�IRU�D�EULGJH��QDPHO\�WR�FRQQHFW�DFDGHPLD�DQG�LQGXVWU\�LV�RQO\�SRVVLEOH�

WKURXJK�DQ�DFFHSWDQFH�RI�D�SDUWLFXODU�SUHVXSSRVLWLRQ��WKDW�WKHVH�WZR�LQVWLWXWLRQV��DFDGHPLD�DQG�

LQGXVWU\��DUH�LQKHUHQWO\�GLIIHUHQW��VHSDUDWH�DQG�HYHQ�SHUKDSV�RSSRVLWLRQDO�WR�HDFK�RWKHU��%XLOGLQJ�
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