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Background

Since the implementation of the Omnibus Budget Reconciliation Act in 1990
(OBRA “90), pharmacies are required to offer counseling to patients when they fill
prescriptions.?

State laws are not consistent with respect to counseling.!

Patients who live in states that set more stringent laws regarding counseling are
better informed about their medications.?

Patients who receive counseling are more likely to take their medicine properly
and consistently.?

Many people do not utilize their pharmacist’s knowledge, with as many as 25% of
patients never speaking with their pharmacist.?

The primary objectives of the study were to determine the following:

Objectives

» Patient satisfaction with pharmacist counseling

» Reasons why patients communicate or do not communicate with their
pharmacists

» Desired counseling information
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Methods

» A 14-item survey was created from background literature to address the study
objectives as well as demographic information
» 5 demographic items
» 7 items related to general counseling information
» 2 Likert-type questions
» Participant satisfaction for various pharmacist-provided drug
information, with 1=Very dissatisfied and 5=Very satisfied
» Why other people would choose not speak with their pharmacist.
Participants judged the likeliness of various excuses, where
1=Extremely unlikely and 5=Extremely likely
» After undergoing expert- and peer-review, surveys were administered to patients
at 4 different pharmacies: 1 chain and 3 independently-owned
» Data were analyzed in SPSS using descriptive statistics, frequencies, and Chi-
Squared tests to determine indicators for responses

Results

General Results
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Conclusions

Patients seemed to be satisfied with received pharmacist counseling. However, not

all patients perceived that counseling was always offered.

» Patients who were offered counseling more often seemed to better understand
medical information given by the pharmacist.

» Patients whose primary source of medication information was either their doctor
or pharmacist were usually satisfied with pharmacist-provided information on
Insurance.

» Patients at independent pharmacies seemed to perceive more frequent offers for
counseling than at chain pharmacies.

» Limitations include the limited number of participants (n=49), especially at chain

oharmacies (n=17) so results may not be representative.

» Future research could include further investigation into the differences in patient
satisfaction between chain and independent pharmacies. Research could also
include investigation of the difference between pharmacist perception of patient
satisfaction and actual patient satisfaction.
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