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AIS SIGED 
 

The Association for Information Systems Special Interest Group on Education (SIGED) is 
dedicated to promoting excellence in information systems education, practice, and 
research. The objective of SIGED is to provide a forum in which researchers and 
educators in information systems can exchange ideas, techniques, and applications. This 
objective is realized through various activities and publications. 
  
SIGED sponsors an annual international conference in December at which competitively 
selected peer-reviewed papers, tutorials and panel discussions are presented. Best 
Paper and Best Reviewer Awards are announced and all papers presented are published 
in the conference proceedings, which are distributed free to conference registrants and 
via Internet for SIGED members.  
 

The annual conference provides members with opportunities for continued professional 
growth, development and networking. Please refer to our web site, www.ais-siged.org, 
for the most current information on AIS SIGED activities. 
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Preface to Proceedings 
 

AIS SIGED is dedicated to promoting excellence in information systems (IS) education, 
research and practice. The objective is to provide a forum in which researchers and 
educators in IS can exchange ideas, techniques, and applications. Through various 
activities including organizing an annual pre-ICIS conference, engagement in and 
promotion of IS education and pedagogy throughout the association, and organizing 
education tracks at major AIS-affiliated conferences we realize our objectives. 
  
We organize the pre-ICIS conference every year, and we competitively select peer-
reviewed papers, tutorials, and panel discussions. Formerly known as the International 
Academy for Information Management, our special interest group on IS education has 
been organizing this pre-ICIS annual conference for the past 30 years. All papers go 
through a double-blind peer review process, and conference proceedings are produced 
every year. A best paper award and a best reviewer award is announced at the 
conference every year.  
  
In the last few years, we have seen education tracks expand in almost all major AIS 
conferences. SIGED is now regularly involved in organizing the education tracks at 
various AIS conferences. Our members serve as track, mini-track, and session chairs, 
as well as reviewers at AIS conferences, and we are continuing this tradition into the 
years to come. In addition, we conduct teaching and learning workshops at AIS 
conferences to help sharpen teaching and curriculum development skills for our young 
professors.  
 
Every year we elect a President-Elect, (to assume the role of President the following 
year). Secretary, Treasurer, and the directors are elected for two-year terms on a 
rotation. Our board meets every year at least twice – once at our annual pre-ICIS 
conference and again either virtually or at AMCIS or another AIS-affiliated conference, 
depending upon the presence of a majority of board members.  
  
We urge all IS educators to become members of this special interest group and 
participate actively in its activities. Members receive regular invitations to participate and 
organize education tracks in the affiliated conferences.  
 
Welcome to San Francisco, USA! We are looking forward to an exciting conference. 
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Paper Selection Process 
 

Each year, the process of selecting high quality papers/panels/teaching cases for 
inclusion in the SIGED annual conference is demanding. Each of the individuals who 
assisted in the process is owed a debt of thanks. We are sincerely grateful for the time 
and effort that they devoted to ensure a strong and balanced program covering the major 
pedagogical issues and concerns of IS educators and researchers, as well as other 
professionals who incorporate information technology within their disciplines. The fruits 
of their labor are evident in the papers found on the following pages.  
  
Copies of manuscripts were submitted to this year’s research committee chair. Each 
paper was then given a brief editorial review to assure proper submission and the papers 
were then converted to PDF format for convenient reviewer access. Each paper was then 
assigned to at least two reviewers for blind review. Reviewers rated and commented on 
the submissions on the basis of the appropriateness of the topic, the contribution of the 
approach, and results toward strengthening their pedagogy and/or curriculum. 
Acceptance recommendations were returned to the research/track chair that was 
responsible for making the final decision. Authors of accepted papers (or extended 
abstracts) were notified of their acceptance status, were provided with reviewer feedback 
for potential improvements, and were provided with guidelines for submitting final copy of 
revised/formatted articles.  
  
In addition to rating and commenting on papers, the reviewers were asked to make 
recommendations regarding whether a paper should be given consideration for the best 
conference paper award. Several papers were nominated as best paper candidates. The 
research chair then reviewed reviewer ratings to determine consensus regarding the 
quality of these papers and subsequently forwarded the best paper candidates to a 
second round of review and for ranking. The best paper results are announced at the 
conference and are designated via special presentation session at the conference.  
  
The articles submitted by authors who met conference qualifications and completed their 
final drafts by the specified deadline appear in the following pages. Authors retain full 
copyright of their work but are requested to cite these proceedings where appropriate.  
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We thank the following referees who contributed their valuable time and expertise in 
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