View metadata, citation and similar papers at core.ac.uk brought to you by fCORE

provided by AIS Electronic Library (AlSeL)

Association for Information Systems

AIS Electronic Library (AlSel)

DIGIT 2018 Proceedings Diffusion Interest Group In ITrg(C)rr]Tc?lt(i)(ér}}

12-13-2018

Computer Self-Efficacy: Finding the Right Construct, for the Right
Job, using the Right Measurement

Jennifer L. Claggett
University of Virginia, claggett@virginia.edu

Follow this and additional works at: https://aisel.aisnet.org/digit2018

Recommended Citation

Claggett, Jennifer L., "Computer Self-Efficacy: Finding the Right Construct, for the Right Job, using the
Right Measurement" (2018). DIGIT 2018 Proceedings. 5.

https://aisel.aisnet.org/digit2018/5

This material is brought to you by the Diffusion Interest Group In Information Technology at AIS Electronic Library
(AISel). It has been accepted for inclusion in DIGIT 2018 Proceedings by an authorized administrator of AIS
Electronic Library (AlSeL). For more information, please contact elibrary@aisnet.org.


https://core.ac.uk/display/301387245?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
https://aisel.aisnet.org/
https://aisel.aisnet.org/digit2018
https://aisel.aisnet.org/digit
https://aisel.aisnet.org/digit
https://aisel.aisnet.org/digit2018?utm_source=aisel.aisnet.org%2Fdigit2018%2F5&utm_medium=PDF&utm_campaign=PDFCoverPages
https://aisel.aisnet.org/digit2018/5?utm_source=aisel.aisnet.org%2Fdigit2018%2F5&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:elibrary@aisnet.org%3E

Computer Self-Efficacy: Finding the Right
Construct, for the Right Job,
using the Right Measurement
Completed Research Paper

Jennifer L. Claggett
University of Virginia
claggett@virginia.edu

Abstract

Computer self-efficacy is a commonly used construct to explore user behavior and
adoption of IS systems. However, there has been limited and somewhat conflicting
empirical evidence to support the theorizing about the construct. After conducting a
multi-discipline literature review of self-efficacy and analyzing the IS field’s usage of
computer self-efficacy, we offer a discussion about the challenges and opportunities we
see for the construct’s use in IS research. We state 6 propositions in this article that are
structured around: (1) the nomological network of computer self-efficacy and the
opportunities to refocus theorizing around generative capability as a source of
performance mechanisms and (2) the appropriate task context in which to consider
computer self-efficacy as a predictor. Next, we offer a discussion and set of
recommendations around the challenges and considerations associated with current
computer self-efficacy scales.
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