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As in previous years, we were happy about 
the number of great papers submitted to our 
mini-track as well as about the variety of top-
ics addressed by those studies. The selection 
process was competitive and resulted in a set 
of four papers accepted for being presented 
and published in the conference proceedings.  
The management of cross-organizational and 
cross-border collaboration in the context of 
information technology and information sys-
tems has become more and more crucial. Uti-
lizing external IT services (from traditional 
outsourcing to all kinds of ‘as-a-service’ of-
ferings) has become the norm for most com-
panies and involving external partners in digi-
tal innovation and transformation processes is 
a ‘must’ in order to keep track with accelerat-
ed innovation cycles. New requirements and 
new dynamics in turn do also create new op-
portunities and challenges for research in this 
field – this is where we want our mini-track to 
contribute to. 
This year, 4 papers are presented in our 
Cross-Organizational and Cross-Border Col-
laboration session. The first paper, Psycho-
logical Contract in IT Outsourcing: A Sys-
tematic Literature Review, by Jongkil Jeong, 
Sherah Kurnia, Danny Samson, and Sara Cul-
len looks into an important but yet under-
researched component of relationship man-
agement in IT outsourcing relationships. The 
‘psychological contract’ represents the in-
volved managers’ and staff’s beliefs about 
their mutual obligations; fulfilling or not ful-
filling them will have an positive or negative 
impact on the relationship quality among the 
partners; therefore, understanding what can 

create and enforce psychological contracts is 
essential for effective outsourcing relation-
ship management.   
The second paper, A Systematic Literature 
Review to Understand Cross-Organization-
al Relationship Management and Collabo-
ration, by Bruna Diirr and Claudia Cappelli 
applies a broader lens and analyzes what the 
literature has contributed to inter-organizatio-
nal relationship management, in general, with 
a focus on collaboration in ICT contexts, such 
as service provision, joint ICT development 
projects or the establishment of inter-organi-
zational information systems.  
Examining Collaboration in Interdiscipli-
nary Product Development Focusing on 
Dependencies by Guenther Schuh, Michael 
Riesener, and Christian Mattern focuses on 
the support of inter-organizational product 
development. The authors use a design-
oriented approach to come up with a method-
ology for the design of collaboration ar-
rangements among firms which collaborate 
on the development of new products.  
Finally, Adoption of Collaborative Tech-
nology to Enhance Master Data Quality 
across Municipal Administrations – Identi-
fying Drivers and Barriers by Christian 
Meske, Robert Heidekrueger, Tobias Brock-
mann, Matthias Czerwonka, and Stefan Stieg-
litz presents the results of an empirical study 
on the organizational adoption of collabora-
tive data management software, which allows 
the joint, consistent management of an organ-
ization’s master data. The authors identify 
various factors to be drivers or barriers for the 
adoption of this type of information systems. 

Proceedings of the 51st Hawaii International Conference on System Sciences | 2018

URI: http://hdl.handle.net/10125/49905
ISBN: 978-0-9981331-1-9
(CC BY-NC-ND 4.0)

Page 134

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by AIS Electronic Library (AISeL)

https://core.ac.uk/display/301374152?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1

