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ABSTRACT

Health care decision-makers are juggling multiple demands and environmental pressures in today’s world. One area of
information systems practice that holds promise for addressing very salient issues in health care is the area of business
intelligence. This review is structured to prepare a health-care decision maker with the knowledge and understanding
necessary to support a successful Business Intelligence environment in the healthcare organization. Ultimately, the goal of
this resource review is to provide insights into possible curricular development to address a well-rounded understanding of
how business intelligence strategy can be brought to bear upon the execution of health care operations.
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