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SPECIAL ISSUE EDITORIAL 

This issue completes the two-issue series on Information Technology Global Services and Sourcing articles with two 
applications and practice papers. 

In the paper “Unraveling the Success of India’s IT-ITES Industry: Can India Sustain this Success?” Chakraborty and 
Kumar (2013) examine the success of India’s information technology – information technology enabled services (IT-
ITES) industry from multiple lenses to present a holistic view. Research frameworks from information systems and 
international business literature contribute to an understanding of the factors that led to the success of Indian IT-
ITES industry.  

Hodosi and Rusu (2013), in their paper, “How do Critical Success Factors Contribute to a Successful IT 
Outsourcing: A Study of Large Multinational Companies,” provide guidance to practitioners by presenting a set of 
best practices for firms that are engaged in global sourcing.  The guidance is framed in the context of the information 
technology sourcing life cycle. 
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