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ABSTRACT

This study investigates the roles trust and bias may play in nursing information technology acceptance via a two-phase study.
In phase one, the impact of user experience on levels of trust in and bias towards automated decision aids (ADAS) is
assessed. In phase two, the impact of trust and bias on ADA adoption is explored using actual usage data. The results
indicate that experienced nurses have higher levels of trust and positive bias towards automation; yet, novice nurses are more
likely to accept information from an ADA. Additionally, a parsimonious model incorporating trust, bias, experience, and
ADA adoption is proposed.
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