
Association for Information Systems
AIS Electronic Library (AISeL)

AMCIS 2011 Proceedings - All Submissions

8-5-2011

Talking On Your Cell Phone and Ethical
Responsibility: How Many Children Died for Your
Battery?
Emily Smith
Appalachian State University, es75621@appstate.edu

Joseph A. Crazier
Appalachian State University, cazierja@appstate.edu

Dr. Jeremy B. Fox
Appalachian State University, foxjb@appstate.edu

Follow this and additional works at: http://aisel.aisnet.org/amcis2011_submissions

This material is brought to you by AIS Electronic Library (AISeL). It has been accepted for inclusion in AMCIS 2011 Proceedings - All Submissions by
an authorized administrator of AIS Electronic Library (AISeL). For more information, please contact elibrary@aisnet.org.

Recommended Citation
Smith, Emily; Crazier, Joseph A.; and Fox, Dr. Jeremy B., "Talking On Your Cell Phone and Ethical Responsibility: How Many
Children Died for Your Battery?" (2011). AMCIS 2011 Proceedings - All Submissions. 309.
http://aisel.aisnet.org/amcis2011_submissions/309

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by AIS Electronic Library (AISeL)

https://core.ac.uk/display/301351279?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://aisel.aisnet.org?utm_source=aisel.aisnet.org%2Famcis2011_submissions%2F309&utm_medium=PDF&utm_campaign=PDFCoverPages
http://aisel.aisnet.org/amcis2011_submissions?utm_source=aisel.aisnet.org%2Famcis2011_submissions%2F309&utm_medium=PDF&utm_campaign=PDFCoverPages
http://aisel.aisnet.org/amcis2011_submissions?utm_source=aisel.aisnet.org%2Famcis2011_submissions%2F309&utm_medium=PDF&utm_campaign=PDFCoverPages
http://aisel.aisnet.org/amcis2011_submissions/309?utm_source=aisel.aisnet.org%2Famcis2011_submissions%2F309&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:elibrary@aisnet.org%3E


Smith et al.                                             Ethical Responsibility in Cell Phone Manufacturing 
	  

	  

Proceedings of the Seventeenth Americas Conference on Information Systems, Detroit, Michigan August 4th-7th 2011 

Americas Conference on Information Systems  
AMCIS 2011 Detroit 

Talking On Your Cell Phone and Ethical Responsibility: 
How Many Children Died for Your Battery? 

 
 
 

Emily Smith 
Appalachian State University 

es75621@appstate.edu 

Dr. Joseph A. Cazier 
Appalachian State University 

cazierja@appstate.edu 
Dr. Jeremy B. Fox 

Appalachian State University 
foxjb@appstate.edu 

 
 

 
 

ABSTRACT 
 
Ethics has been an increasingly important topic in business and many issues stem from this broad subject.  
Especially when companies cross borders to conduct business, the lines for what is ethical begin to blur when 
costs and profits are concerned.  Thus, many issues emerge when looking at environmental and social 
responsibility, such as environmental friendliness, local manufacturing, and child labor. These ethical issues have 
brought about standards of conduct for businesses as consumers tend to react poorly when an ethical line has 
been crossed.  This study attempts to look at how one such issue, child labor, impacts the purchasing behaviors 
of consumers for the cell phone industry. Coltan is a raw mineral that is used in many technologies, including the 
batteries of cell phones and computers.  This mineral is currently being mined using child labor in Africa, 
specifically the country of Congo.  Unfortunately, this issue has not been publicized and cell phone companies are 
not currently being held accountable for where the coltan for their cell phones is coming from. Thus, the purpose 
of this study is to expose this ethical dilemma and measure the potential effect on consumers within the cell 
phone industry. 
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