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1 Special Focus

Business processes are recognized as a
key factor in the design of corporations
and their information systems. However,
unlike other key managerial variables
such as products and services, customers
and employees, physical or digital assets
(e.g. data, information), the conceptual-
ization, representation and management
of business processes are still in their in-
fancy in many respects.

The demand for business process man-
agement (BPM) is grounded in the on-
going pressure to improve operational
efficiency, opportunities created by pro-
cess outsourcing/offshoring and the in-
terest in making organizational behavior
more predictable and risk-aware. Indus-
try interest is strong in process standards
such as widely accepted BPM maturity
assessments, modeling notations such as
BPMN, or process reference content such
as ITIL, HL7 and SCOR.

A large body of knowledge related
to modeling, simulating and executing
business processes exists. However, BPM
has scarcely been subjected to ‘classic’
IS/BISE questions that go beyond the de-
sign of BPM systems and address the
adoption, use, implications and success
of BPM approaches and technologies in
organizations.

This special focus is dedicated to the
wider adoption of IS/BISE research in
the important domain of BPM. We ex-
plicitly encourage submissions that de-
scribe research using a wide variety of ap-
proaches, covering quantitative and qual-
itative, empirical and theoretical research
methodologies such as case studies, ac-
tion research, surveys, experiments and
Design Science.

This special focus on BPM invites
contributions from research and busi-
ness practice, related to the entire do-
main of BPM covering BPM as an
enterprise-wide capability, process (re-)
design projects and the development and
use of process-aware information sys-
tems. Among others, we welcome papers
covering the following topics:
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— BPM maturity management

— Governance of processes, and of BPM
initiatives

— Value, successes and failures of BPM
initiatives

— Adoption of BPM in distinct regions/
industries/functional areas

— Process outsourcing/offshoring

— Process innovation

— Process-aware information systems

— Process performance measurement
and analytics

— BPM and social computing

— BPM and decision making

— Process automation

— BPM and service-oriented
architectures

2 Submission

Please submit papers for the sections
BISE — Research Paper and BISE — State
of the Art by 2011-11-01 at the latest via
the journal’s online submission system
(http://www.editorialmanager.com/buis/).
Please observe the instructions regard-
ing the format and size of contribu-
tions to Business & Information Systems
Engineering  (BISE)/WIRTSCHAFTS-
INFORMATIK. Papers should not exceed
10 pages; this amounts to 50,000 charac-
ters including spaces, minus 5,000 char-
acters per page for illustrations. Detailed
authors’ guidelines can be downloaded
from http://www.bise-journal.org.

All papers will be reviewed anony-
mously (double-blind process) by several
referees with regard to relevance, origi-
nality, and research quality. In addition
to the editors of the journal, including
those of this special focus, distinguished
national and international professionals
with scientific and practical backgrounds
will be involved in the review process.

Complementary articles covering top-
ics of this special focus are more than wel-
come.

Accepted papers will appear identically
in English and German. The English-
language version will appear in Busi-
ness & Information Systems Engineering
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(BISE), the German-language version
will appear in WIRTSCHAFTSINFOR-
MATIK. Accepted papers will be trans-
lated in close cooperation with the au-
thors and a professional team of transla-
tors.
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3 Schedule

Submission deadline: 2011-11-01
Author notification: 2012-01-10
Completion of first revision: 2012-02-28
Author notification: 2012-04-17

Completion of a second revision (if need-
ed, monolingual): 2012-05-22
Completion of a second revision (if need-
ed, bilingual): 2012-06-19

Planned publication date of Issue 5/2012:
October 2012
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Sie sehen hier mehr als Nullen und Einsen?

Wir sehen lhre Karriere im Traineeprogramm
IT. Als spatere Fach- oder Fiihrungskraft.

www.perspektiven.allianz.de
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COMMERZBANK ¢ __

- One name.
- One brand.
- One bank.

Commerzbank — a strong partner for Germany.

-

-
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The new Commerzbank unites the strengths of Commerzbank and Dresdner Bank. As the leading bank
for retail and corporate clients in Germany, we combine strong local links and a long tradition with
the end-to-end expertise and power of an international network. In this way, we live our core
values of partnership and performance: in our dealings with clients, investors and employees, and
in providing outstanding quality and service. This makes us a reliable, strong long-term partner —
Germany's bank of choice. www.commerzbank.com

Achieving more together
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McKinsey&Company

Business oder Technologie?
Wieso oder?

Oder kennen Sie ein Business,
das ohne Technologie auskommt?

McKinsey sucht Berater(innen) fiir das Business Technology Office.

Der effektive Einsatz von Technologie 16st unter-
nehmerische Probleme und steigert somit den
substanziellen Wert eines Unternehmens nach-
haltig. Genau das ist das Ziel unserer Beratung.
Wir helfen unseren Klienten, Investitionen in
Technologie erfolgreich zu managen und mit
den strategischen Prioritaten des Geschifts in
Einklang zu bringen. Wenn Sie diese vielfaltige
Herausforderung annehmen, werden Sie auf iiber
500 Kollegen an rund 50 Standorten in mehr als
25 Lindern treffen.

Und werden damit Teil des globalen Business
Technology Office — eines der groBten und am
schnellsten wachsenden Biiros von McKinsey &
Company. Alle weiteren Informationen finden

Sie auf unserem Karriereportal.

bto.mckinsey.de




THE BEST
RUN BETTER

WITH
SAP

Whether helping companies

out-compete, out-innovate, out-serve

or out-transform their competitors,

SAP has but one goal —to make every
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We shape the future

Deutsche Telekom Laboratories are Telekom's
research and development institute. Established
under private law, this scientific facility is an
affiliated institute of the renowned Technische
Universitat (TU) Berlin. At Telekom Laboratories,
some 360 scientists from around the world and
experts from the Telekom Group develop new,
innovative services and solutions for the Group’s
customers. The founding of new start-up compa-
nies is another way the Group utilizes Telekom
Laboratories' results.

Cooperation with the TU Berlin, the Berlin Univer-
sity of the Arts, other universities and industry
partners creates a bridge between business and
science in order to turn ideas into marketable
innovations as quickly as possible. Telekom
Laboratories’ innovative processes are based on
“open innovation” principles that enable the free
exchange of ideas and information between
selected institutions and companies. The
objective is to capture synergy effects and to
continue enhancing research results, as quickly
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and efficiently as possible, through interchange.
This also encompasses the inclusion of users
and customers in the innovation process, as
enabled by a number of inventive methods.

Telekom Laboratories pursues two main ap-
proaches with its activities: On the one hand,
it supports the development of applications
and services, for example, in the fields of con-
nected home, healthcare, automotive, smart
grid, mobile payment and new interactive media.
On the other, it safeguards Telekom's future
infrastructure with its ideas and developments,
for example, in the area of fiber-optic networks,
future mobile communications technologies,
cloud computing and the Internet of the future.

The business and information systems enginee-
ring offers useful interdisciplinary approaches
for these key topics. Subject matter includes, for
example, modeling, methods and tools for pro-
cess innovations, agile architectures for infor-
mation and communication technologies (ICT),

Deutsche Telekom Laboratories

An-Institut der Technischen Universitét Berlin

technology-oriented management approaches
and techno-economic assessments. The aim
is to safeguard the economic sustainability of
innovations for the Group.

Telekom Laboratories is divided into two areas:
The Innovation Development Laboratory focuses
on near-market developments with a time hori-
zon of 18 months to three years. In the Strategic
Research Laboratory, scientists holding seven
professorships work on long-term technology
and applied research.

Aside from its Berlin headquarters, Telekom
Laboratories also operate facilities in Darmstadt
(Germany), Beer Sheva (Israel) and Los Altos
(United States).

Contact:

Deutsche Telekom Laboratories
Ernst-Reuter-Platz 7,10587 Berlin
E-mail: wi.laboratories@telekom.de
www.laboratories.telekom.com



How to generate value in times
of tight resources

/

D. Buchta / M. Eul
H. Schulte-Croonenberg

Strategic IT Management

Increase value, control performance,
reduce costs

3rd edition

WWW.GABLER.DE

Dirk Buchta / Marcus Eul / Helmut Schulte-Croonenberg

Strategic IT-Management
Increase value, control performance, reduce costs

3. Aufl. 2010. 224 pp. Hardc. EUR 49,95
ISBN 978-3-8349-1825-3

IT is not a cost factor but a tool in order to cut process costs in a company. This message
cannot be elaborated enough in times of restrictive budgets. The book focuses on how a com-
pany with tight resources can generate value - using standard as well as individual software.
New: With a focus on Green IT-Green Business.

Content
= Part A: Enhancing Value—IT as a Value Driver for the Company
1. IT Strategy
2. Enterprise Transformation
3. IT Merger Integration and IT Carve-Out
4. Green IT and Green Business
= Part B: Controlling Performance—Value-oriented IT Management
1. IT Governance
2. IT Planning
3. IT Performance Management
= Part C: Reducing Costs—Increasing Efficiency and Effectiveness through IT
1. IT Optimization
2. In-House IT Service Providers
3. IT Outsourcing and IT Offshoring

The Authors

Dr.-Ing. Dirk Buchta is Vice President and Partner of A.T. Kearney.

Dr. Marcus Eul is Vice President and Partner of A.T. Kearney.

Dr. Helmut Schulte-Croonenberg is Vice President and Partner of A.T. Kearney.

Order your copy now: buch@gabler.de Phone +49(0)611. 7878-626

Subject to change. Available in book-shops or at the publisher
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BUSINESS & 1NFORMAT10N (BISE) is the new peer-reviewed scholarly
SYSTEMS ENGlNEERING e-journal for the entire techno-economically

oriented community with a focus on design

science-oriented research. It continues the
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