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e Aims & Objectives.
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Main Menu This session will endeavour to explore how hospitality and
tourism enterprises can harness the rapidly developing
marketing potential of the Internet. This interactive
presentation will focus on the needs of a tourism enterprise
from a marketing perspective and the capabilities of the

idiiies¥  Internet to fulfil these needs. This will be achieved by
outlining the processes involved in planning, developing,

Ak g publishing, promoting and maintaining a successful
hospitality/tourism Web site. The session will concluded by

exploring the strategies for attracting customers and
promoting electronic commerce, and assessing the potential

of new and developing interactive Web technologies as
marketing tools of the future.
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The Internet

Web Marketing
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Waid The consumption, production and distribution

—~wwn Of services for travelers who dwell in some
el place other than their domiciles or workplaces
peslis for at least twenty four hours. Shorter sojourns
i are regarded as mere excursions.

(Schmid, 1995)
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s ¢ Tourism is the largest contributor to the

Global Economy.

D Despite the recession in other industries
Tourism is growing faster than
international economic growth.

) Estimated to sustain a 5% growth over the
next decade.
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" Tourism Em&lo‘s 255 million worldwide
(11% of the Global Workforce).

Y Tourism produces 10.7% of the World’s
GNP.|
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s ¢ Tourists are becoming more discerning

in their choice of Holiday destination -
Requiring better Value for Money.

Web Marketing
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Development Process

" Tourist are travelling more frequently
and greater distances.
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(v

> Tourists are becoming more
knowledgeable and adventurous.

)

© Tourists are demanding a more
individualised service.
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® Fragmented.
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» Largely Intangible.
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The fundamental particle
of our time is not the atom
but the bit - the binary
s  digit, a unit of data

usually represented as a 0

Web Marketing
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Nicholas Negroponte,
or 1. MIT Media Lab

B My Computer


C:/WINDOWS/Desktop/Manila/index.htm

4% Webonomics : Better Business Through The Web.

File Edt V“iew Go Favortes Help

Webhonomics

-l i&_

Making the World
a Smaller Flace!!

Main Menu

Webonomics

The Internet

Web Marketing

Development Process

tontodt us

e 1 n g

d igit al
“Services are not physically inspected or
displayed at the point of sale. Information
is the only guide to product quality and
availability. As such, the provision and
distribution of information becomes as
important as the actual provision of the
services”.

Poon, 1988
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<= The World Wide Web (WWW, W3)
<= Electronic Mail (Email),

<= Telnet,

<= Gopher,

<= File Transfer Protocol (FTP).
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E

. Web software running on the client or the server.
| Line Traffic (Internal & External)
| The size and design (applets) of the HTML.

| The Speed of the lines between the server and client.

T3 line - 45MB per second (MBS)

T1 line - 1.5MBS

Ethernet line - 10MBS
Modems - 14, 28 & 56 Kilobits per second (KBS)
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Paper Development
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Process.

Designing & Feedback
Producing

Froducis
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Analysis
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Implementation
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User Behaviour, Multiple User Roles
User’s Browsers & Displays, POWOW, Chat, VRML.
External Links. Porous Quality
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¥ Browser Displays - Netscape L] Browser Displays - Microsoft Internet Explorer  [Ii[=] E3
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Domain Information.
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P%aose Statement.

To develop a Purpose Statement the designer must consider
the following issues:

The Subject area (The Message the web will convey)
The Audience i1dentification,
The level of detail of the information presented,

The user’s expected benefit or response.
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1. Describe the Target Audience (as specific as possible).
Main Menu

Webonomics

el c scriously considering a Holiday in Ireland this summer” - Better

“Everyone interested in Tourism” - Too Broad.

The Intern-a

itical Information about the Audience.

Web Marketing

L —
Development Prionas

Gender

centoct ws

ocation

Income Bracket
Social Standing
(And Sometimes) Religious Beliefs

3. Create lists of the their characteristics, concerns and activities.
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Web Marketing are:

Development Process

Define what information is necessary
contoct us Acquire the information

Plan for updating and maintaining the information.
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Communicate The Message
Effectively.

Step

Step 2.
Step 3.

Get the Audience’s Attention - Use Appropriate
Techniques (Anything Goes)

Set the atmosphere (Good Background)

Deliver the message.

Tell Them You Are Going To Tell Them.
Tell Them.
Tell Them You Told Them.

|@ Web Page

|| =] My Computer


C:/WINDOWS/Desktop/Manila/index.htm

3 Webonomics : Better Business Through The Web.

J File Edt V“iew Go Favortes Help

Webhonomics

Making the World
a Smaller Flace!!

@  Message Retention.

Maimn Menu
Webonomics
Tourism / Hospitality

The Internet

Web Marketing

Development Process

People Remember:
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06 Apr "398 13 Apr "398 20 Apr "398 27 Apr "398 04 May
Task Hame
ST TIF[S]SM]T T ]F[S]SM]TW]T[FIS[SIM]T W]T[FIS[S|M]T [w]T
1 |Content Analysis
2 | Andience Analysiz
3 | System Analysiz
4 | Time Analysis Task U=age as of 06/04/98
5 |Design Specifications
00495 1304588 2004838 2704838 0405838 Tata
6 | Overall Goals -
I Content Analysis Edh Edh
7 Orrerall Oble':nves Froject Manager 32h 3zh
& |Content decisions Froject Team 3Zh 3Zh
q CDgﬂitiVEMDdEI Audience Analysis Edh Edh
TR P Project Manager 32h 32k
aper Frototype Project Team azh 32k
1 | Storyboard System Analysiz T2h AL
12 |Flowchart Fraject Manager 24k Budget Report as of 06/04/98
13 |P1 . Stage Finishe C@puterﬁpeclallst Z4h
1a _ Propect Team Z4h 1D Task Hame Total Cost
Time fnalysis 32h 8 Centent decisions IRE7,200.00
Froject Manager 16h 11 Storyboard IREE,880.00
Froject Team 16h 1 Content Analysis IRES, 500,00
Design Specifications 2 Audience .':'.I'la|L!SI5 IR&4,800.00
Fraiect M 3 Systemn Analy=is IRi4,200.00
rofect Manager & Owerall Goals IRE3,600.00
Froject Team q Cognitive Model IF£3,E00.00
Ouerall Goalzs 42h 4 Time Analysis IRE2,400.00
Project Manager 24h 7 Ouwerall Objectives IR£2,400.00
Praect Team 24k 10 Faper Proctype IRE1,520.00
“ . 12 Flomchart IR&1,400.00
17 Oezign Specification s IR£0.00
13 Flanning Stage Finished IF£0.00
IR £42 200,00
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Webonomics Storyboard.
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———— This is a very important part of the planning process and if this
Web Marketing section is conducted correctly then the production will be far less
Y —— of an effort. One must choose the correct storyboard for the
application taking all the parameters already considered into
s s account.
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Maimn Menu
Webonomics
Tourism / Hospitality

The Internet

Web Marketing

Development Process

conkoct ws

@  Message Issues.

Try to keep the number and complexity of messages low.

If multiple messages must be delivered then try to keep them in
order of importance.

The most important message must get the most attention.

Always end with the most prominent message getting the most
exposure.

It is always a good idea to group message that logically go
together.
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@  Electronic Delivery.

Making the World
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Main Menu
Webonomics Do you have rights to offer it on the Internet?

Tourism / Hospitality

The Internet What is the finished file size?

Web Marketing

Will down-loaders tolerate this file size?

Development Process

How will the application be promoted?
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Storvboard Final Product
" Project Title mniA >
L i [
DA— [ Sub-Title (Worddr) b Sy,
Tourism / Hospitality (Animated) I
The Internet — Dﬁ&ngmrﬂ wnb Al e,

Web Marketing 1 e 1

Development Process ,_r-ﬁ Slide Title (TR 44)
Praject Menuy {Animated)
describing the main

tontott us elements of the project

- Slide Tiile (TNR 44)

| Videa Clip in .mpg Farmna
{Terminator Clip)

— Video Clip in .avi Format
(MM Class '97)

Video Clip in .mov Formug, o e
(Room 43) X

Stide Menu (Animated)
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@  Web Navigational Structures.
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v« A Hierarchical Structure,

Maimm Menu
P sfcar Structure,

The Intrcpel

PR sfear Structure with Alternatives,

Wb ¥Idrkermg

Development Process

Dmbination of a Linear & a Hierarchical Structure.
\ nk u
A'Web Structure.
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Main Menu

S[[I=———— MNetscape: Encyclopedia of Gardening: Fruits =————I=

Go | e | By | & Wy | 2| & g < LN

Back Forward Horne Reload Irmages Open Print Find Stop _

contact us -
ir

Soft Fruits

Soft fruits includes the herbaceous stravwberres, cane frutts such as blackberres and rasberdes, and
bush frutts such as blueberres.

Flease choose a subtopic:

» Strawbernes
® Cane Fruis:
© Elackbernes
© Rashberres
© Loganberries
w Bush Fruits:
o Blueberdes
o Blackeurrants
o Goosebernes

"'} R Ee "'} U e el iy (Err e

a
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Linear Navigation.
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File Edt Yiew Go Window Help

The Internet

Web Marketing

Development Process

This is an example of a Marquee
contact vs

This is a comrmeant

[+ Home Page | Mext Page =+
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Web Marketing

Development Process
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#J Web Page

Ei%é‘ar Navigation with Alternatives.

N

=[[I=———= Metscape: Installing The Software: Finishing Up ETE
o e I | & || 2| & ] C N
Back Forward Horne Reload Images Open Print Find Stop _
- . nlis
Installing Your New Juniper Software: B
Finishing up
A5 a last step to mstalling the softvwrare, ou will need to mstall the following fonts:
® Times-Eoman
& Helbretica
® Svmbol
& Couner
If you already heave these fonts mstalled, skip to Confizunns The Softerare.
Cthervwise, go onto Installing the Fonts.
_ 1| Back to Previous Step ;} Up To Juniper Home Page
=
o] =
=gl | 1 [&

=
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T he Internet

Web Marketing

]

[I=———— Wetscape: Shakespeare's Macheth: Act One ETE
ot ho aa —

<o o5 Sy (@5 S@ £ = d = m

Back Forward Horne Reload Images Open Print Find Stop _

it

Macbeth: Act One

;} O pcoe I H o peee

Scene One
The three witches conspire.

Scene Twm
Duncan, the King of Scotland, recerres word that a rebellion by the Thane of Cavrdor and

a MNorwegian ivrasion hese been tumed avweay by bfacheth amd Banguo. Duncan orders the
Thane of Cawdor be executed, and gives his title to Macheth.
Scene Three
Macheth and Bancguo meet with the three witches, who prophesize that Macheth will be
Thane of Cawdor and evertually King, and that Bancuo will beget kings. Later, Fogs and
Angus anmve and give Macbeth his new title (fulfilling at least part of the prophecy)
Scene Four
The Eing 1s told that the old Thane of Cavador has been executed and congratulates
Mfacheth and Banguo for thier honorable deeds. Then, proclaiming his son malcom as

K&l

=
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Webonomics Home Page
Tourism / Hospitality

/

The Internet

Web Marketing

SI=————— Netscape: City Square

Gao & | & | & | gu

Back Home Reload Images FPrint Find

(0] M,
Stop

Forward Open

B3l 2.

City Square

“om, are stancing in the city sgoare, outside the Greed, Inc. industral skyscraper. It is a baght
suny fall day. The road goes north and south here. To the north is the open air market; to the
south the Concrete Mall. Onthe comer, a t-shirt vendor 1s selling, well, t-shirts.

“om, are wearing & leather jacket, jeans, and hightop sneakers. There is a strange goo in your left
pocket, and a bundle of keys in the righr.

There is an alpaca in front of youw. It is drooling onyour shoes.
Do you:

® Go MNorth

® Go Sowth

® Go into the Bulchng
® Eick the alpaca

® Examine the zoo

® Examine the keys

i-l-.f;gﬂ . = | | | |§ by Cornputer
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4 5 6
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@  Flowchart Example.
Ma \WeD Flowchart
I
Introduction Slide
I
|
| |
i MainMenu | | About Application
2 3
|
| I |
Multimedia Dfn. | [Multimedia Models Media Types
4 5 6
|
| | | | | |
Real-Time | {Non-Real Time Text Audio Images Animation Video
I 8 9 10 11 1 12

|@ Web Page | || =] My Computer


C:/WINDOWS/Desktop/Manila/index.htm

3 Webonomics : Better Business Through The Web.

J File Edt V“iew Go Favortes Help

Webhonomics

" Y — e ——— — - —
Froducis Frosssognes —
Analysis
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Funpoesa staternant

A kdience infcemmabicm O e clive Slalbameae

Dhomesin [ nifbommestioe

Wieln apeacHicabinn We'sh: prraaaerrlateom

Imnowvwatsomn 3 Implementation
Fromation
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Rule 1: Using HTML Extentions:

Menu

thﬂ 10 s

L 3.2 tags are supported by some (not all) browsers.

Tourism / Hospitality

el scr-specific tags (marquee and comment effects earlier)
Web Marketing

Cunsewaﬂve Experimental

HTML HTML Extentions
Widest Audience More Layout Control
Most Browser Narrower Audience

|@ Web Page || =] My Computer


C:/WINDOWS/Desktop/Manila/index.htm

3 Webonomics : Better Business Through The Web.

J File Edt V“iew Go Favortes Help

w“%eb Page Design - Dos & Don’ts.

Making the World
a Smaller Flace!!

.Rule 2: Write Clearly and be Brief:

Main Menu
#point form when possible.

¥ hnn miics

Tourism / Hospitality

Web Marketing

Development Process

conkoct ws
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_.Rule 3: Organise Your Pages for Quick Scan:

D;‘I’ R

. =[= Netscape: The Evil Margarita That Bites

G | = | | @| ¥ 2| &S| @] ©
. Back Forward Harne Reload Images Open Print Find Stop
E Tequila and Margarita

Tequila 15 a hard alcohol, often considered the national dank of MMexico. Unhike graimn alcohols,
Tequila 15 chstilled from the Agave cactus, goving o an wteresting effect different frorm other more
cormmon lguors.

The classic method of danlang tequla 15 as a shot, with a litle salt and a shee of hine (hck the sal
oif the back of wour hand, dank the shot, then suck on a hime). It 15 also the main ngrecient 1
muxed dranks such as the marguerta, the tequila sunnse, and the veracmz cocldall.

For example, to make a margarta, wet the nm of the glass vou'll be serving the margarda in with
hrne jmce and coat with salt. Ivix two parts tequila, one part himne jioce, and a smidgen of trple sec
together, or blend with ice. Serve mnthe saltcoated glasses, plain f blended or over cracked e of

stirred. ]
x
=g | &

| ol VI e


C:/WINDOWS/Desktop/Manila/index.htm

3 Webonomics : Better Business Through The Web.

J File Edt V“iew Go Favortes Help

w“%eb Page Design - Dos & Don’ts.

Making the World
a Smaller Flace!!

ule 4: Make Each Page Stand On Its Own:

Main Menu
¥ hnn niies

lember each page is Porous.

Tourism / Hospitality
h aukiad descriptive and comprehensive Titles.
Web Marketing

Development Process

conkoct ws
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Rule 5: Use Emphasis Carefully:

Main Menu
Kiew® [ mphasis sparingly (otherwise what is emphasised).

Tourism / Hospitality

RACE@words or short phrases as links (type of emphasis).

=[] Netscape: Too Much Emphasis [H1=
' | . :::ll:i 2.2 _:

e 5 17 & | =3 e = r'd - N

Back Forward Haorne Reload Irnages Open Frint Find Stop “

E23

The Web 15 a Hypertext Information System

If wou've vsed amy sort of basic on-hne help systermn, you're already famihar with the prmary
concept behind that of the World Wide Web: that of Iyrpertext. On-line help systems or help stacks
such as those provided by Microsoft Windows Help, sun Microsystems' AnswerBook or
HyperCard on the Macintosh vse hypertext to present information. To get more information on a
topic, Just chick on that topic. A new screen appears with that new mformation. Fizure 1 shows a
sunple exarnple of how a hypertext system works.

&

Hﬂﬂﬂ [ | || =
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‘Rule 6: Don’t Use Browser-Specific Technology:

Main Menu

ki Some® “Click Here” - Not every computer has a mouse.

Tourism / Hospitality

pa® the save option in the file menu” - not every browser has the
Web Marketing -
sec command line menu.

Development Process

conkoct ws
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.Rule 7: Spell Check & Proof Read Each Page:

Main Menu

Tourism / Hospitality

Web Marketing

r. Spinks hovered there raged carpet.

= contodt us
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’eb Page Design - Dos & Don’ts.

N e

. Rule 8: Use Headings as Headings:

=[0I= Netscape: Installing the Flamingo Board into the 57-inch Chassis =H=
Go | e | Y | & | B 2| & | | O
Back Forward Haome Relaad Irnages Open Print Find Stop

Adter preparing the systern, wou can mnstall the board,

FEErFNE -

3. Press down firnby to seat.

operate properly grven these conditions.

1. shde the board 1rto place, gmding the wterface through the slot in the back of the chassis.
2. Mate the pins on the board with the socket onthe chassis wall.

4. Install the anchornng screws to avold the board coming loose.

MNOTE: Do not mstall the board with the plastic wrapping still covernng o, “Your board meay not

b
ol =
P G | HE
|@ Web Page

| 2] My Computer
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.Rule 9: Group Related Information Visually:

Main Menu
Maewd Horizontal Rules to segment topics.

Topr= —
=[O MNMetscape: Class HMammal: Orders [F=
. <50 oct & T HE e Fa? s N
Back Forwward Hore Reload Images Open Frint Find Stop
O ; =
E Chiroptesra
WWinged mmarmmals, thet is, bats, which inclodes the families:
w Floadlosmopeidos: leaf nosed and hog -nosed hars
® Laspeartilionidas: plain-nosed bats, inclading bro-wn bats
® Slolossides: freetailed and mastift bats
Carmivora
IAeat eating marninals, inclhading the following families:
w Coriidasa: Foxes, wobres, dogs
& FaBdoa: cats
w Irzidoa: hears, pandas
w Soosaanidass Iorenas
® Lverridas: mongoose, covet
® risrelidos: raccoon, costls T
=21 [
Lt -ag| [ 1 =3
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‘Rule 10: Be Consistent:
Main Menu

¥ hm:t mnues

consistent page elements (Heading size, font, colour, graphics,
Jut, etc.)

Tourism / Hospitality
The Internet

o consistent navigational structure (NB).

Development Process

conkoct ws
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"Rule 11: Don’t be too Consistent.
Main Menu

Webonomics

Tourism / Hospitality

The Internet

Web Marketing

Development Process
Too Much Consistency can be boring!!!!

conkoct ws
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‘Rule 12: Use Link Menus with Descriptive Text:
ain hMenn
= Netscape: badlinks.html
| | =B &| B 2 il
. Back | Forward| Home Reload | Images |  Open Print Find Stop
g :
some stuft [ve witten 1 the last couple of months: L
® alt nercds article #2444
8 laura-hooks ti
® pesto fecipe tid
U
=8| Document: Done. | | |5
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ule 13: Avoid The “Here” Syndrome:

Main Menu
=] Netscape: betterhere.html [A1=
o 2
Go | o= | By | & ¥R | 2 F O N
Back Forward] Home Reload Images Open Print Find Stop

find-foo 15 atool for finding mstances of the word "too” i source code files, Several versions are
avatlable;

® YVersion 2415 the most recent released version, and 15 available for fip ot
ftp. find-foo. com: fpuk/ £ind-foo, Documertation for 2.4 15 also avalable.
® Previons versions of find-foo with binanes and docomentation are archrred at
ftp. find-foo-com: fpub/ find-foo/old.
® The most recert nnsupported beta 18 also available a
ftp. find-foo-com: fpuk/ find-foo/old.

1] =43

G

e

rlsay| Document: Done, |

I
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Main Menu

Tourism / Hospitality

AV A Y Aws .

Tlve Tnirerr=y

Web Marketing

Development Process

conkoct ws

”jgeb Page Design - Dos & Don’ts.

e, 14: To Link or Not to Link:

P S ke ©

nition Links

gtnote Links

Is the link necessary, essential, useful.

th %t 1nd1':ate S tec ﬁc I{S S( pé]Eown o)

implie

=[] Netscape: footnote.html
. oo
Back | Forward] Home | Reload | Images | Open | Print F1nd Stnp

i)

Egaplant s potentially one of the most cisgusting vegetdles onthis eanth, according to Laurs
Lemay's ground-breaking 1994 stucty, Other scientists, notsbly those from the Egeplant
Preservation society of Amenca (EPSA), argue that the v and minerels ezeplart
provides far outweigh the drawbacks s taste, texture, and calor, Ms. Lemay does not agres, and
has publicly stated) that f any members of the EFsA come near her with egaplant, she will pel
them with copes of her stody until they go away.

=]

|@ Web Page
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Rule 15: Don't Overuse Images:

D a1 Adann
. S[0==—— Metscape: Welcome to the Halloween House of Terror =21 =
[—=R-} [=] =]
<po ocp> ry (&= 2 R = E4| E ISL
EBack Forwward Horme Reload Images=s Open FPrint Fimd Stop
. i __,..-'-_"'\-\_H__H_\_ e '{?"
. o -\_-P-l_:-\. = . =
sy
s
P T/
-.-'—'11.,‘-
" ‘—_7{'_/1_—_—1#
et T T ot B T e R e T R et o o T T e et A e e
The Halloween House of Terror 1s open from Detmber 20 fo MNoverber f=z¢, with a gala celebration
on Halloween night. Sy honrs are:
%klvlnn—l:"ﬁ Sorn -roidnig bt
%Sai Sz Sun oo -S4
%Haﬂnureen Mhght (10/21): S -7y
Ea |
g
=t =93] Cocurnent: Done.
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.Rule 16: Use Alternatives to Images:
Main Menu

all browsers can view Images.

Tourism / Hospitality

piseeelthe <Alt> attribute of the <IMG> tag.

Web Marketing

Link to the Doamload page
links’
vl r-ll.--ll-lv-'.-

Development Process

conkoct ws
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ule 17: Keep Images Small:

Main Menu

arge images consider thumbnails.

Touwrism / Hnipitnlit}-
e entire pages < 30 K (30 K X 1 KPS = 30 Seconds).
Web Marketing

e to see whether JPGs or GIFs are smaller.

Developmeént Process

Use width and height attributes to control the size of your image.

conkoct ws
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ule 18: Don’t Make Display Assumptions:

Main Menu

nsure 1images are visible at all resolution choose the lowest
mon denominator.

Tourism / Hospitality

The Internet

Web h—[irkg[g P1xel Width 450 piXClS

Development Pro {435 ot eVery monitor iS fuﬂ COIOU,I'.
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ule 19: Backgrounds & Links:

Maimn Menu
¥ hm:t 1ifl s

e a good contrast between backgrounds and content.

Tourism / Hospitality

LTy lid changing link colours
Web Marketing
bk 185 means unfollowed

Development Process

Purple means followed

conkoct ws
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Web Page Design - Dos & Don’ts.

Main Menu

Tourism / Hospitality

o | o |4
Back Forward Hi
copyerghs @ 1004 1005

Mozt recent updaza: Tk
For more information |

ule 20: Other Hints:

hiSalslal 't split topics across pages.

't use ton manv or tonn few nageg
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‘Rule 21: Design:

Maimn Menu
Webonomics
Tourism / Hospitality

The Internet

Web Marketing

Keep it Simple

conkoct ws
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White Space is Ignored (¥).

Maim Menu

mentmatting Tags are not case sensitive.

mommedatting Tags occur in Pairs (*%).
Dl:u.luplllrni Process

ags may have certain attributes.

"Comments should be used to explain complex tasks.
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Maimn Menu
Webonomics
Tourism / Hospitality

The Internet

Web Marketing

Development Process
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Webhonomics

ﬁmple 1. The Anatomy of an Html Document.

Making the World

iﬂm&ml>

MainRad> _ |
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BEiel company that links people and information
D:mp” in such a way that makes people more
productive, information more available
«red  and navigation through all the companies
resources more accessible than ever

before”
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FORRESTER Forrester Research, 1996
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s (© Physically limited to a particular
e Tr— geographic area.

Web Marketing

s (¥ Technologically limited to a certain
group of people - a single company,
. students in a college, etc.
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Y% Allow you to instantly publish
information.

Y[ Allow the user to find what they want
instantly and easily.

Y[ Student wants to use the college facilities on
a Saturday. On a well designed Intranet, one
search should tell him the opening hours of
the library, the computer centre and the
cafeteria!
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Memos become emails
Alert when read feature

Time reduction

People can answer questions for themselves
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_ The Hospitality/ Tourism Industry relies
MawMen — hegyily on good, reliable, up to date
- Information to promote its products.

Tourism / Hospitality

The Internet

The Internet reduces the barrier to entry & the

Web Marketing

—r— overall costs involved in maintaining a global
presence.

@ NET the Leveler .

Allow even the smallest of companies a shop-
front to a global market.

Reduce the perceived difficulties with the
Internet.
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