D 5 B LIN Technological University Dub.lin
- ARROW@TU Dublin

Students Learning with Communities: All of
these projects were undertaken in collaboration
with community partners and supervised by
academic staff members

DIT Access and Civic Engagement Office

2011

Report on Work Placement Experience with the Organisation of
Quality and Safety of Healthcare in Ireland

Aidan Hanway
Technological University Dublin

Follow this and additional works at: https://arrow.tudublin.ie/comlinkoth

b Part of the Education Commons

Recommended Citation

Hanway, A. Report on Work Placement Experience with the Organisation of Quality and Safety of
Healthcare in Ireland. Report produced by Aidan Hanway on his experience of his work placement with
ISQSH as part of his course work on the Bsc Mathematical Science.

This Other is brought to you for free and open access by
the DIT Access and Civic Engagement Office at
ARROW@TU Dublin. It has been accepted for inclusion in
Students Learning with Communities: All of these
projects were undertaken in collaboration with
community partners and supervised by academic staff
members by an authorized administrator of ARROW@TU
Dublin. For more information, please contact
yvonne.desmond@tudublin.ie, arrow.admin@tudublin.ie,
brian.widdis@tudublin.ie.

OLLSCOIL TEICNEOLAIOCHTA
BHAILE ATHA CLIATH

This wors licensed under a Creative Commons D u B L I N

TECHNOLOGICAL

Attribution-Noncommercial-Share Alike 3.0 License CRIVERSITY DUBLIN



https://arrow.tudublin.ie/
https://arrow.tudublin.ie/comlinkoth
https://arrow.tudublin.ie/comlinkoth
https://arrow.tudublin.ie/comlinkoth
https://arrow.tudublin.ie/comlinkoth
https://arrow.tudublin.ie/comlink
https://arrow.tudublin.ie/comlinkoth?utm_source=arrow.tudublin.ie%2Fcomlinkoth%2F12&utm_medium=PDF&utm_campaign=PDFCoverPages
http://network.bepress.com/hgg/discipline/784?utm_source=arrow.tudublin.ie%2Fcomlinkoth%2F12&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:yvonne.desmond@tudublin.ie,%20arrow.admin@tudublin.ie,%20brian.widdis@tudublin.ie
mailto:yvonne.desmond@tudublin.ie,%20arrow.admin@tudublin.ie,%20brian.widdis@tudublin.ie
http://creativecommons.org/licenses/by-nc-sa/3.0/
http://creativecommons.org/licenses/by-nc-sa/3.0/
http://creativecommons.org/licenses/by-nc-sa/3.0/
http://creativecommons.org/licenses/by-nc-sa/3.0/

@1 Work Placement in ISQSH

*Quality and Safety of Health Care in Ireland

«Contacts with a number of national and
International partners including the European
and International Societies for Quality In
Healthcare

*CEO: Hilary Dunne, Office Manager: Grace
McNally

Fulltime, Blanchardstown, 9am to 5pm,
Formal business atmosphere.



Starting off

Met new staff members
Introduced to SPSS computer software

Viewed previous accomplishments of
ISQSH

Worked on Previous Survey 2004 using
SPSS and Excel



The Survey

Previous Surveys: 2000, 2004,

2010

Patlent Exw\e -
of Hosp pla\ Sewms

@ |

2010 Contains up to150 Question to
analyse, Respondents: 5092

UK NHS, French, American, All Europe

Surveys
Variety of tec
Staff call peo

nniques for Questions

nle to return, Send In Via

Post, inputted to SPSS



My Role, Analysis

Hilary asked for 10 hypothesis to analyse
Selecting something | found important

My Role: Ask Right Question, Formulate,
Calculate, Present.

SPSS, Excel, Wolfram Alpha.
Presented it in MS Word.



@ NPP52011 cleaned v1 KB 200420115av [DataSetl] - [BM SPSS Statistics Data Editor @

=Ag)

File Edit View Data Transform Analyze DirectMarketing Graphs

Utilities ~ Add-ons

Window Help

SERcx Bl B HY B4EH 100 %

| Name Type || Width || Decimals || Label || Values || Missing || Columns || Align || Measure || Role |
1 HosplD String 2 0 Hosp ID Nane Nane 16 £ Lef &> Nominal N Input -
PatientD  String 4 0 Patient ID None None 15 = Lef g Nominal N Input
HostPatientlD String 6 0 Host/PatientID  Naone Nane 19 E Left &b Nominal N Input
Whatdatew... String 2 0 What date were__ None Nane 3 £ Left & Nominal N Input
Whatdatew... String 22 0 What date were... MNone Nane 22 E Left &b Nominal N Input
IIIWithregardt... Numeric 22 0 With regard to ... {1, Emergen... None 2 = Right &5 Nominal N Input
‘u"u’ithregardt... String 208 0 With regard to ... None Naone 50 E Lef &b Nominal N Input
Aﬂerregistra... Numeric 8 0 After registratio... {1, Less tha... None 40 = Right &b Nominal N Input
|I|Aﬂerbeings... Numeric 8 0 After being see... {1, Less tha... None b = Right & Nominal N Input
Aﬂerynuwer... Numeric 8 0 After you were t... {1, Less tha... None b = Right &) Nominal N Input
Howlongwer... Numeric 1 0 How long were ... {1, Less tha._. None 11 = Right & Nominal N Input
Wasyourori... Mumeric 1 0 Was your origin_.. {1, Yes}...  None 1 = Right &> Nominal N Input
Howmanyti_.. Numeric 8 0 How many time... {1, Once]...  None 8 = Right & Nominal N Input
Wasyaurori... Mumeric il 0 Was your origin... {1, Yes}...  None " = Right &b Nominal N Input
Howmanyti... Numeric 8 0 How many time... {1, Once]...  None B = Right &5 Nominal N Input
Howlongwer... Numeric B 0 How long were ... {1, Less tha._. Nane i = Right &b Nominal N Input
Wastheorigi... Numeric 8 0 Was the origina... {1, Yes}...  None B = Right &5 Nominal N Input
Howmanyti... Mumeric 8 0 How many time... {1, Once]...  None i = Right &b Nominal N Input
Wereyougiv... Mumeric 1 0 Were you given... {1, Yes}...  None 1 = Right &b Nominal N Input
‘u"u’ereyoutul... Numeric 1 0 Were youtold .. {1, Yes, lw... None 1 = Right & Nominal N Input
Wereyoueve... Numeric 1 0 Were you ever . {1, Mo, was ... None 1 = Right &> Nominal N Input
‘u“u’hwereyu... Numeric 8 0 Why were you ... {1, | request... None b = Right & Nominal N Input
Whywereyo... String 140 0 Why were you ... None Naone 50 E Lett &> Nominal N Input
Whatinfecti... String 83 0 What infection i... None Nane 50 £ Left & Nominal N Input
IThiuﬂ tharans  hlumas 2 n \Mlna tha can (4 Van it bana o = Diaks 0 blaminal L ; T

Data View | variable View

IBM SPSS Statistics Processorisready | | | ||

N0 I



Working pt.1

Waiting times — Poor, Could Analyse
Standard Analyse

Demographics, Satisfaction, Timeline,
Location etc...

Likert Scale analysis
General Value assignment — Cautious



Working pt.2

Researching — NHS, WHO — New

Communicating with different Staff
members

Represent ISQOSH

Update Website — Facebook, Feedback
Data Cleaning Stages

Different Experience compared to College
15% Technique, 85% People



Waiting time Reports

3 waiting time guestions

Mean = 2(fX)/ 2f

Median = L + w*(N/2 - CF)/f

Geometric mean = antilog((2(f*logx))/ xf)
Linear Interpolation for sub intervals
Polynomial Interpolation



CONTENT OF SLIDE CONFIDENTIAL

RESTRICTED BY ORGANISATION



CONTENT OF SLIDE CONFIDENTIAL

RESTRICTED BY ORGANISATION
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RESTRICTED BY ORGANISATION
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RESTRICTED BY ORGANISATION



CONTENT OF SLIDE CONFIDENTIAL

RESTRICTED BY ORGANISATION



Report Summary

Admission Type — Difference

Procedure, Location — Not fully conclusive
Satisfaction — Strong — Question 3a
Timeline — Rise In Times

Hospital Type: Private, Public



Finishing up

Data Set available to me
Writing Program with C++

Reports Avallable and to be Reviewed —
Over 100 pages

Insight into Business Life
In Contact with ISQSH continuously
Wish them the Best



Question Time
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