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Abstract
The need for convergence of best practices in Alternative Dispute Resolution (ADR) and Information
and Communication Technology (ICT) cannot be overemphasised in an increasingly digitalised world.
This undoubtedly led to the introduction of Online Dispute Resolution (ODR) few decades ago which is
considered a fast, seamless, and convenient means of dispute resolution. With the increasing
prominence of e-commerce transactions, several countries and regions of the world are on the quest to
provide an effective legal framework for ODR in e-commerce dealings. This article analyses the
approaches to ODR legislations for consumer protection in selected jurisdictions. The article finds that a
comparative legal approach with some leverage on legal borrowing can help to create the required
legal environment for ODR in other jurisdictions.

Keywords
Author Keywords: ADR; consumer protection; e-commerce; ICT; Online Dispute Resolution

Author Information
Reprint Address: Omoola, SO (reprint author)

Int Islamic Univ Malaysia, Ahmad Ibrahim Kulliyyah Laws, Kuala Lumpur, Selangor, Malaysia.

Addresses:

[ 1 ] Int Islamic Univ Malaysia, Ahmad Ibrahim Kulliyyah Laws, Kuala Lumpur, Selangor, Malaysia

Publisher
INT ISLAMIC UNIV MALAYSIA, PRESS RESEARCH MANAGEMENT CENTER, PO BOX 10, KUALA
LUMPUR, 50728, MALAYSIA

Document Information
Document Type: Article

Language: English

Accession Number:  WOS:000409450500010

ISSN:  0128-2530

eISSN:  2289-7852

Other Information
IDS Number:  FG0NP

Cited References in Web of Science Core Collection: 50

Times Cited in Web of Science Core Collection: 1

Citation Network

1 Times Cited
50 Cited References
View Related Records

Create Citation Alert

(data from Web of Science Core Collection)

All Times Cited Counts
1 in All Databases
1 in Web of Science Core Collection
0 in BIOSIS Citation Index
0 in Chinese Science Citation
Database
0 in Data Citation Index
0 in Russian Science Citation Index
0 in SciELO Citation Index

Usage Count
Last 180 Days: 0
Since 2013: 0

Learn more

Most Recent Citation

Oseni, Umar A. Prospects of an online
dispute resolution framework for
Islamic Banks in Malaysia An empirical
legal analysis . JOURNAL OF
FINANCIAL REGULATION AND
COMPLIANCE, 2017.

View All

This record is from:
Web of Science Core Collection

Suggest a correction
If you would like to improve the quality
of the data in this record, please
suggest a correction.

 1  of  1 

     

Web of Science InCites Journal Citation Reports Essential Science Indicators EndNote Publons
  

Sign In Help English 

  My Tools Search History Marked List

     Add to Marked ListSave to EndNote online  1  of  1 

Search Search Results

Web of Science

brought to you by COREView metadata, citation and similar papers at core.ac.uk

provided by The International Islamic University Malaysia Repository

https://core.ac.uk/display/300421654?utm_source=pdf&utm_medium=banner&utm_campaign=pdf-decoration-v1
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=AU&value=Omoola,%20SO
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=AU&value=Oseni,%20UA
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=TS&value=ADR&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=TS&value=consumer+protection&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=TS&value=e-commerce&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=TS&value=ICT&uncondQuotes=true
http://apps.webofknowledge.com/OneClickSearch.do?product=UA&search_mode=OneClickSearch&excludeEventConfig=ExcludeIfFromFullRecPage&SID=N2ryCP6gar1mrnUnnmi&field=TS&value=Online+Dispute+Resolution&uncondQuotes=true
javascript:hide_show('reprint_pref_org_exp_link_1', 'inline');hide_show('show_reprint_pref_org_exp_link_1', 'none');hide_show('hide_reprint_pref_org_exp_link_1', 'inline')
javascript:hide_show('research_pref_org_exp_link_1', 'inline');hide_show('show_research_pref_org_exp_link_1', 'none');hide_show('hide_research_pref_org_exp_link_1', 'inline')
http://apps.webofknowledge.com/CitedRefList.do?product=UA&search_mode=CitedRefList&SID=N2ryCP6gar1mrnUnnmi&colName=WOS&parentProduct=UA&parentQid=9&parentDoc=1&recid=WOS:000409450500010&UT=WOS:000409450500010&sortBy=PY.D&recordId=WOS:000409450500010
http://apps.webofknowledge.com/CitingArticles.do?product=UA&search_mode=CitingArticles&SID=N2ryCP6gar1mrnUnnmi&parentProduct=UA&parentQid=9&excludeEventConfig=ExcludeIfFromFullRecPage&parentDoc=1&REFID=527396449&recordId=WOS:000409450500010&alldbColName=WOS&colName=WOS
http://apps.webofknowledge.com/CitingArticles.do?product=WOS&REFID=527396449&SID=N2ryCP6gar1mrnUnnmi&search_mode=CitingArticles&parentProduct=UA&parentQid=9&parentDoc=1&excludeEventConfig=ExcludeIfFromFullRecPage
http://apps.webofknowledge.com/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=UA&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dUA%26search_mode%3dGeneralSearch%26qid%3d9%26log_event%3dyes%26product%3dUA%26SID%3dN2ryCP6gar1mrnUnnmi%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2UA&srcAlt=Back+to+All+Databases&UT=WOS:000409450500010&search_mode=CitedRefList&SID=N2ryCP6gar1mrnUnnmi&parentProduct=UA&parentQid=9&parentDoc=1&recid=WOS:000409450500010&PREC_REFCOUNT=50&fromRightPanel=true
http://apps.webofknowledge.com/InterService.do?product=WOS&toPID=WOS&action=AllCitationService&isLinks=yes&highlighted_tab=WOS&last_prod=WOS&fromPID=UA&returnLink=http%3a%2f%2fapps.webofknowledge.com%2ffull_record.do%3fhighlighted_tab%3dUA%26search_mode%3dGeneralSearch%26qid%3d9%26log_event%3dyes%26product%3dUA%26SID%3dN2ryCP6gar1mrnUnnmi%26viewType%3dfullRecord%26doc%3d1%26page%3d1&srcDesc=RET2UA&srcAlt=Back+to+All+Databases&UT=WOS:000409450500010&parentProduct=UA&parentQid=9&search_mode=RelatedRecords&SID=N2ryCP6gar1mrnUnnmi&parentDoc=1
javascript:csiovl('PCTAdd', '/OutboundService.do?action=go&mode=PCTAdd&product=UA&SID=N2ryCP6gar1mrnUnnmi&component=pct&forwardTo=None&qid=9&doc=1&colName=WOS&num_cited=1');
http://apps.webofknowledge.com/CitingArticles.do?REFID=527396449&SID=N2ryCP6gar1mrnUnnmi&search_mode=CitingArticles&parentProduct=UA&parentQid=9&parentDoc=1&product=UA&betterCount=1&excludeEventConfig=ExcludeIfFromFullRecPage&fromPID=WOS&toPID=UA
http://apps.webofknowledge.com/CitingArticles.do?REFID=527396449&SID=N2ryCP6gar1mrnUnnmi&search_mode=CitingArticles&parentProduct=UA&parentQid=9&parentDoc=1&product=WOS&excludeEventConfig=ExcludeIfFromFullRecPage&fromPID=WOS&toPID=WOS
javascript:;
http://apps.webofknowledge.com//full_record.do?search_mode=MostRecentCitingArticles&qid=10&page=1&excludeEventConfig=ExcludeIfFromMostRecent&product=UA&SID=N2ryCP6gar1mrnUnnmi&colName=WOS&recordID=WOS:000396546900003&doc=1
http://apps.webofknowledge.com/CitingArticles.do?product=UA&REFID=527396449&SID=N2ryCP6gar1mrnUnnmi&search_mode=CitingArticles&parentProduct=UA&parentQid=9&parentDoc=1&excludeEventConfig=ExcludeIfFromFullRecPage&betterCount=1
javascript:;
javascript: void(0)
javascript: void(0)
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:;
javascript:void(0);
javascript:;
javascript: void(0)
javascript: void(0)
http://apps.webofknowledge.com/UA_CombineSearches_input.do?product=UA&SID=N2ryCP6gar1mrnUnnmi&search_mode=CombineSearches
http://apps.webofknowledge.com/ViewMarkedList.do?action=Search&product=UA&SID=N2ryCP6gar1mrnUnnmi&mark_id=UDB&search_mode=MarkedList&entry_prod=UA
javascript:;
javascript: void(0)
javascript: void(0)
http://apps.webofknowledge.com/UA_GeneralSearch_input.do?product=UA&SID=N2ryCP6gar1mrnUnnmi&search_mode=GeneralSearch
http://apps.webofknowledge.com/summary.do?product=UA&search_mode=GeneralSearch&qid=9&SID=N2ryCP6gar1mrnUnnmi&page=


10/6/2017 Web of Science [v.5.25.1] - All Databases Full Record

http://apps.webofknowledge.com/full_record.do?product=UA&search_mode=GeneralSearch&qid=9&SID=N2ryCP6gar1mrnUnnmi&page=1&doc=1 2/2

© 2017  CLARIVATE ANALYTICS  TERMS OF USE  PRIVACY POLICY  FEEDBACK

javascript: void(0)
javascript: void(0)
javascript: void(0)
javascript: void(0)

