
PSYCHOLOGY
IN MALAYSIA

Current Research and Future Directions

~EARN1NG



PSYCHOLOGY
IN MALAYSIA

Current Research and Future Directions

Noraini M. Noor
Mariam Adawiah Dzulkifli



Published in 2012 by
Pearson Malaysia Sdn Bhd
Levell, Tower 2A, Avenue 5
Bangsar South .
NO.8 Jalan Kerinchi
59200 Kuala Lumpur

Custom Programme Manager: Hasri Hasan
Acquisitions Editor: Zulaikha Nurain Mudzar
Project Editor: Neo Yi Ling

Pearson Asia Pacific offices: Bangkok, Beijing, Ho Chi Minh City, Hong Kong, Jakarta,
Kuala Lumpur, Manila, Seoul, Singapore, Taipei, Tokyo

Printed in Malaysia (CTp·PJB)

4 3 2 1
15 14 13 12

ISBN 978-967-349-207-7

Cover photo courtesy of gerard79@www.digital-delight.ch

Copyright © Pearson Malaysia Sdn Bhd 2013. All rights reserved. This publication
is protected by Copyright and permission should be obtained from the publisher prior
to any prohibited reproduction, storage in a retrieval system, or transmission in any
form or by any means, electronic, mechanical, photocopying, recording, or likewise. For
information regarding permission(s), write to: Rights and Permissions Department.

www.pearsoned~asia.com



Contents

Fore"vord iii

Preface v

Contributors ix

Part I Current Research

L The Self and Shame in the Malay Context: A Qualitative Study 2
Nadjer A/mol/cite [.., Noraini M. Noor

2. Cultural Age Norms for Transitional Life Events in the
~'falaysianSociety 39
Shamsul Haque

3. Multiple Effects of Rail Passenger Crowding: Evidence
from ~lalaysia 54
Nor Diana Mohd. Mahudin

4. Industrial and Organisational Psychology in Malaysia: A Review
of Research Areas and Research Variables 75

Maisarah ~lohd. Taib c"" Alizi Alias

5. Demographic Predictors of Family Relationships
/

during Adolescence........................................................................ III
LiltamlQ Borhan

6. Person-centred Approach to Counselling: Indicators of Personal
",. Grmvth Experienced by Malay Clients 127

.\lardiana ,\foltal11ad & Asnamlkltadi Abu-Samah

7. Personal and Professional Characteristics of Clinical
Psychologists in Malaysia: A Preliminary Study 152
Ng \Vai Sheng C.,> Sue H. Bae

VII



Contents

Part II Non-Empirical Papers

8. Clinical Psychology in Malaysia: Issues and Opportunities 182

Ah'in Ng Lai Don

9. Patient Safety 221

Harris Shah Abd Hamid

10. Play Therapy , ith Children: The Malaysian Context 235

J Junita Nawawi

11. Memory, Ageing and Alzheimer's Disease:
.J The Case for ~talaysia 260

Mariam Adawiah DzulkiJli

12. Understanding the Cognition of :\talaysians 273

Lin ~1ci-HHa

Part III Psychology in Malaysia: Future Directions

y. Psychology in Malaysia: Current Trends and Future Directions .... 290
Shukran Abdul Rahman

..)'4. Psychology in Malaysia: Looking Ahead 318

Noraini M. Noor

viii



"
~

.,, .,
...

,
~ .,

" .. "I,
~

.,
~.,
~,
~

~
.,

~., ~

,
" ,,

, ...

po

. ~

po

..

Person-centred
Approach to
Counselling:
Indicators of Personal

'~

Growth Experienced
by Malay Clients
Mardiana Mohamad &
Asnarulhhadi Abu-Samah

Introduction

Person-centred approach to counselling was developed by Carl Rogers
(1902-1987) in the United States based on the principles of humanistic
psychology. Humanistic psychology emphasises the present experience and
the essential worth of a whole person: promotes creativity. free choice and
spontaneity; and fosters the belief that people can solve their own problems.
As the proponent of the humanistic tradition. the person-centred approach
stresses on the unique capacity of each individual to self-realisation and
personal growth. As a result. the approach focuses more on human creativity,
authenticity and internal locus of evaluation with a belief in the uniquely
human aspects of experience, including personal choices, interpersonal
relationships, intentions, purposes and transcendental or spiritual experiences,
instead of stressing on efforts to change the individual personality and
behaviour through the intervention of an expert therapist.

From the beginning of its development, the person-centred approach has
been applied to a range of clients: normal. neurotics and psychotics (Farber.
Brink, & Raskin, 1996), The generality of application of the person-centred
approach has been supported by the fact that it has been utilised for a wide
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