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Patient Safety
Harris Shah Abd Hamid

Introduction

Diseases and sickness are part of a normal life. It is also normal to seek
treatment for afflictions. However, qUite surprisingly, it is also normal for
people to be exposed to additional harms in the process of being treated.
A study of British hospitals revealed that 10.8% of patients admitted to
hospitals experienced unintended injuries caused by medical mismanagement
(Vincent, Neale, & Woloshynowych, 2001). Patients experienced single or
multiple injuries that led to mild impairments, permanent impairments, and
even death. Shockingly, 48% of the unintended injuries, or adverse events,
were preventable.

The costly effects of medical mismanagement of patients cannot be under­
emphasised. Reduction in the quality of life for the patient is, of course,
paramount. On top of that, adverse events can prolong the hospitalisation
period, leading to additional medical costs. Legal costs may also be incurred
by the hospital if patients can successfully show that the hospital personnel
were negligent in monitoring their care. For example, in 2010, a patient who
suffered from permanent brain damage during an operation for his back
pain on 2 September 2006 won a suit against a hospital in Malaysia (Utusan
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