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22. INFORMATION SERVICES FOR THE MUSLIM
WORLD

Siti Aishah Kamaliah Mohamed, Nur Liyana Mahamad, Nurul

Izzatul Asiah Muhammad and Roslina Othman

ABSTRACT

This chapter presents on information services for the Muslim world.
Aftermath of the attacks on September 11, information regarding
Islam and Muslim increase public interest therefore engaging a lot of
people contribute in expressing about the matter thus resulting
positive as well as negative perception on Islam and its community.
Considering the issue there is a need of reliable sources about Islam
and Muslim to regain and purify the image of Islam. In this project
we are emphasizing on information sources and services in online
environment.

22.1 Introduction

Information source can be from primary, secondary and tertiary
source. Information sources can be obtained from observations,
people, speeches, documents, pictures, organizations etc.

Information sources can be found in printed and digital
formats and can be accessed in two ways: physical (book, magazine,
encyclopaedia) and virtual (e-book, e-magazine and etc). Whilst,
information services is responsible for providing processed or
published information on specific topics to the users. For example
The National Cancer Institute's Cancer information Service (CIS)
provides the latest and most accurate cancer information to patients,
their families and the public.
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