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20. LOGISTIC DATABASE SYSTEM

Akram M. Zcki and Wan Zarith Nadia bt. Wan Zahari

ABSTRACT

Logistics Databasc System is a study, which discusses the developing of a
system to assist customers in booking transportation with us based on their
specific requirement. It also assists the customers in keeping track of the
orders and ensures the timely fulfilment of their orders. This study
describes the features and procedures that were followed while developing
the system. This study cxplains the development process, the primary
requirement, as well as various features and functionalitics of the project
and the procedures followed in achieving these objectives.

20.1 INTRODUCTION

As a cold transit scrvice, companics need to monitor the delivery
information, which includes the customer’s data, Lorries and their plate
numbers, drivers and the destinations of the Lorries. In order to improve
ctficiency there is a need to develop a computer based databasc system that
is more systematic and highly secure. Thercfore, it would be casier for the
company to find any information required and to keep track of all the
company’s transiting process daily. The reason for developing this system
is because customers normally need to go to the company to order for
delivery transportation which is sometimes hectic, The databases are not
manageable and properly arranged. The request that have been done by the
customer might bc mix up or accidentally changed and make a conflict
involved. Lastly, there are possibilities of the data to be destroyed or lost
by natural disasters.
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