Issues of
Human Computer
Interactions and System
Developments

Sofianiza Abd Malik

IIUM PRESS
INTERNATIONAL ISLAMIC UNIVERSITY MALAYSIA



ISSUES OF HUMAN COMPUTER
INTERACTIONS AND SYSTEM
DEVELOPMENTS




ISSUES OF HUMAN COMPUTER
INTERACTIONS AND SYSTEM
DEVELOPMENTS

Editors

Sofianiza Abd Malik

ITUM Press



Published by:
ITUM Press
International Islamic University Malaysia

First Edition, 2011
CIIUM Press, [TUM

All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without any prior written
permission of the publisher.

Perpustakaan Negara Malaysia Cataloguing-in-Publication Data

Bibliography p.
Includes Index
ISBN

ISBN: 978-967-418-082-9

Member of Majlis Penerbitan Ilmiah Malaysia — MAPIM
(Malaysian Scholarly Publishing Council)

Printed by :

ITUM PRINTING SDN. BHD.
No. 1, Jalan Industri Batu Caves 1/3
Taman Perindustrian Batu Caves
Batu Caves Centre Point

68100 Batu Caves

Selangor Darul Ehsan



CONTENTS

ACKNOWLEDGEMENT ... ..o i e e e e v e ven aenns VE
INTRODUCTION... ... ot it it e e e e e e e e e e B
LISTOFABBREVIATIONS .. e e X

1. User Experience On Educational Websites® Search Engine
Murni Mahmud, Idvawati Hussein, Sofianiza Abd Malik... ..................... ]

2. Cultural Differences In Use Of Mobile Phones By Older People
Sofiniza Abd Malik, Alistair Edwards ..........cccco e cvv v eeee e 9

3. Older World: Developed Versus Developing Countries
Sofiniza Abd Malik ..........ccccooooiv it i et v e e 1S

4. What Is Age?
Sofiniza Abd Malik, Alistair Edwards ... ............occooeiiiiiiiiin i 25

5. Different Role Of Personas
Sofiniza Abd Malik, Alistair Edwards ..............................co e 31

6. Tagging Web Images For Blind Users
Ahmad Fatzilah Misman, Peter Blanchfield ..................................4]

7. Human-Computer Interaction Within The Malaysian University
Curriculum
Murni Mahmud, Idvawati Hussein, Abu Osman Md. Tap ... .......c............ 51



8. A Prelimenary Study: Malaysian Women In
Interaction Practices

Murni Mahmud, Idyawati Hussein, Abu Osman Md. Tap ................... ...

9. Bab E-Syifa’ Clinic Administration System

Mohd Danel Abu Bakar, Roslinag Othman ................ccocovrrveecenceeeee vee e

10. Malaysian Teachers Network Portal

Mohd Naim Abdul Hamid, Roslina Othman ... ...........ccco v iov et viiiieeen e

Vi

Human-Computer

.63

.71

.91




IsstEs oF HUMAN COMPUTER INTERACTIONS AND SYSTEM
DEVELOPMENTS

4. WHAT IS AGE?

Sofianiza Abd Malik, Alistair Edwards
Department of Information Systems, Faculty of Information and
Communication Technology, International Islamic University Malaysia,
Malaysia

ABSTRACT

This article is about a discussion on age. In the article. the authors argue that
age is culturally-related measure. Comparison of ages in different countries
including Malaysia is presented in the article.

4.1 CONTENTS

Age is deceptively difficult piece of information. On the one hand it is one of
the most reliable and easiest items of data that we can have about a person (at
least in countries with well-developed systems of registering birth). On the
other. it is one of the most arbitrary, but established in law. There is a need for
clarity in discussions and descriptions of work with this group of people in
the literature. For example. comparison between Malaysian and UK older
people.

People who think about these things (Laslett, 1991) often come to the
conclusion that each individual is defined by a set of ages, only one clement
of which is chronological age. Other ‘ages’ include psychological age.
emotional age, mental age (in the sensc of “how old you feel’) and these are
at least as important as the chronological age, while being much harder to
measure.

It would also be wrong to treat age and culture as orthogonal. In fact
the researcher is going to argue that age is culturally-related measure. There
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