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Purpose: This study aimed to suggest strategies for advancing local-government-based accreditation systems
and surveyor training in long-term care facilities in Korea. Methods: A comprehensive review of the literature in-
cluding research papers and official reports issued by governments from the United States, Australia, and Japan
was conducted to explore domestic and international policies related to long-term care facility certification and
accreditation systems. Results: The USA has two types of care quality assurance systems including mandatory
certification (5-star rating system) by the Centers for Medicare and Medicaid Services and voluntary accreditation
by the Joint Commission on Accreditation of Healthcare Organizations. Australia operates a government-based
mandatory accreditation system for all long-term care facilities through the Australian Aged Care Quality Agency.
Japan, particularly the Tokyo district, operates a third-party evaluation system that involves the voluntary partic-
ipation of long-term care facilities. Conclusion: This study provides several strategies to enhance accreditation
processes and surveyors’expertise. For instance, motivating facilities to voluntarily participate in accreditation
is necessary by 1) providing sufficient and continuous consultations and feedback about how to improve care qual-
ity, 2) differentiating accreditation domains and indicators from the national health insurance certification system,
and 3) actively utilizing accreditation results and providing incentives.
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Table 1. Nursing Home Federal Requirements Used in the Five-Star Quality Rating System

Types

Measures

1. Health inspections

2. Staffing

3a. Quality measures
(long-stay sample)

3b. Quality measures
(short-stay sample)

Resident rights

Admission, transfer and discharge rights
Resident behavior and facility practices
Quality of life

Resident assessment

Quality of care

Nursing services

Dietary services

Physician services

Specialized rehabilitative services
Dental services

Pharmacy services

Infection control

Physical environment

Administration

Total nursing hours (registered nurse + licensed practical nurse + nurse aid) per resident day
Registered nurse hours per resident day

Percent of residents whose need for help with activities of daily living has increased
Percent of residents whose ability to move independently worsened

Percent of high-risk residents with pressure ulcers

Percent of residents who have/had a catheter inserted and left in their bladder
Percent of residents who were physically restrained

Percent of residents with a urinary tract infection

Percent of residents who self-report moderate to severe pain

Percent of residents experiencing one or more falls with major injury

Percentage of residents who received an antipsychotic medication

Percent of residents who made improvements in function

Percent of residents with pressure ulcers that are new or worsened

Percent of residents who self-report moderate to severe pain

Percent of residents who newly received an antipsychotic medication

Percent of residents who were re-hospitalized after a nursing home admission
Percent of residents who have had an outpatient emergency department visit
Percent of residents who were successfully discharged to the community
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Table 2. Accreditation Standards in Aged Care Act 2013

Standards

Expected outcomes

1. Management systems, staffing and
organizational development

2. Health and personal care

3. Care recipient lifestyle

4. Physical environment and safe systems

Continuous improvement
Regulatory compliance
Education and staff development
Comments and complaints
Planning and leadership

Human resource management
Inventory and equipment
Information systems

External services

Continuous improvement
Regulatory compliance
Education and staff development
Clinical care

Specialized nursing care needs
Other health and related services
Medication management

Pain management

Palliative care

Nutrition and hydration

Skin care

Continence management
Behavioral management
Mobility, dexterity and rehabilitation
Oral and dental care

Sensory loss

Sleep

Continuous improvement

Regulatory compliance

Education and staff development

Emotional support

Independence

Privacy and dignity

Leisure interests and activities

Cultural and spiritual life

Choice and decision-making

Care recipient security of tenure and responsibilities

Continuous improvement

Regulatory compliance

Education and staff development
Living environment

Occupational health and safety

Fire, security and other emergencies
Infection control

Catering, cleaning and laundry services
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