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Abstract

The satisfaction of the personnel
management system research on the

effect of performance evaluation system

— Focusing on the case of KEC -

Hong, Dae Sik

Department of Public Enterprise Policy
The Graduate School

of Public Administration

Seoul National University

Purpose of this study is to analyze the effects of satisfaction with
personnel management system of the public enterprise employees on
the performance evaluation of the individuals, and to identify the
problems in personnel and performance evaluation system within the
organization and eventually to find the solutions. For this purpose, the
personnel management system was first classified as position,
promotion and evaluation. A survey was conducted targeting all the

employees 1n Korea Expressway Corporation and data of 1,046
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employees were collected. Next, the internal performance evaluation
results of 1,046 respondents who answered the questionnaires were
collected, and subsequently, basic statistical analysis, reliability
analysis and multiple regression analysis were conducted based on
the collected data.

Analysis results showed that satisfaction with position and
promotion among all satisfaction criteria in personnel management
system for the employees in Korea Expressway Corporation didn’t
have positive effects on the internal evaluation payment rate and
individual performance evaluation payment rate. Satisfaction with
evaluation system didn’t have positive effects on the overall internal
evaluation payment rate, but have positive effect on individual
performance evaluation payment rate.

Results of this study provide various implications for the operation
of personnel management system in Korea Expressway Corporation.
Satisfaction with subjective personnel management system has no
significant effect on the performances,

This study has a limit to generalize the results targeting the entire
public corporations because the analysis was restricted to the
employees in Korea Expressway Corporation. Most of the existing
researches have studied the effectiveness between personnel
management system and the organization, in other words, the
relationship between organizational commitment, financial performance
and team performance. On the other hand, this study has a meaning
to analyze the performance evaluation results of the individuals and

identify the relationship.

keywords : public enterprise, satisfaction of the personnel
management system, internal performance evaluation
Student Number : 2016-24467
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