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Abstract

A Study on the Consumer Reuse
Intention toward Overseas Direct
Online Shopping

Jungjoo Hwang
Dept. of Consumer Studies

& Resource Management
The Graduate School

Seoul National University

Overseas direct online shopping, as a new distribution channel, has settled
down in the new form of consumption. It is necessary to build up convenient and
safe environment for the consumers who use the overseas direct online shopping
and this study examined the perception and behavior of the consumers who use
the overseas direct online shopping.

This study figured out the factors which influenced the usage intention of the
consumers who have purchased products through overseas direct online shopping.
For this, first of all, how consumers use overseas direct online shopping was
examined. Secondly, the consumers’ perceived utility and risk towards overseas
direct online shopping and their intention to reuse overseas direct online shopping
were investigated. And this study compared the level of perceived utility and risk
and the level of usage intention across how consumers use overseas direct online

shopping and their consumption values. Finally, the causal effects of the
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consumption value, perceived utility and perceived risk on the consumers’
intention to reuse overseas direct online shopping were revealed.

Frequency analysis, t-test, ANOVA, factor analysis and hierarchical regression
analysis were conducted through SPSS 22.0 program. The results and conclusion
were summarized as follows.

First of all, consumers evaluated all the utilities of overseas direct purchase
positively. They perceived the economical utility and the utility of product
diversity higher than the hedonic utility. This showed that like the survey result of
the Korean consumers, people choose to use overseas direct purchase most
because of lower cost.

Secondly, consumers perceived the risks of exchange and refund higher than
the risk of product reliability, risk of distribution, and risk of payment. Risk of
payment was perceived lowest by the consumers who use overseas direct online
shopping among the other risks. The forms of overseas direct purchase were very
complicated. Consumers may perceive exchange and refund risk higher because
sometime it is not clear who are responsible for consumers’ claims because there
are many retail agents were involved in the overseas direct online shopping and
the refund and exchange process is more complicated and difficult compared to
domestic online shopping.

Thirdly, there were no huge differences not only in perceived risk and utility but
also in the usage intention across the way consumers use overseas direct online
shopping. Also, there were no substantial differences across consumption values.
However, the findings on differences in usage intention across perceived utilities
and perceived risks were interesting: the differences were substantial across
perceived utilities however the differences were not significant at all across
perceived risks.

Fourth, through hierarchical regression analysis, the results about the factors
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which influenced the reuse intention of overseas direct online shopping showed
that among the value of autonomy, the value of affiliation, economical utility,
convenience utility, and product diversity utility had significantly influenced on
the reuse intention. However, no risks of overseas direct online shopping had
significant effect on the reuse intention. It can be explained that consumers
perceive high risks of the overseas direct online shopping, but benefits of the
utility of overseas direct online shopping overwhelmed the risk when they decide
to use overseas direct online shopping. Accordingly, it is necessary for the
consumers to consider carefully the risk of using overseas direct online shopping
and to be aware of how to react toward consumer problems evolved in the process
of using overseas direct online shopping.

This study provide fundamental data to build up convenient and safe
environment of the overseas direct online shopping. Also, the results of how
consumers perceived the risks and utilities of overseas direct online shopping can
be used as the useful data for consumer education program and marketing

strategies.

Keywords: overseas direct online shopping, consumption value, perceived
utility, perceived risk, reuse intention

Student Number: 2015-22175
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