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Abstract

A Study of the Influence of Media
Reports on Public Institutions’
Business Performance Evaluation

. the Influence of Media Reports
in terms of Quality and Quantity

Youngkyung Hwang
Department of Public Administration
The Graduate School

Seoul National University

With growing attention to the public institutions, people begin to take
their inefficiency and careless management as one of the significant social
issues. Public institutions face conflicting demands ; on the one hand,
they should pursue public interest in terms of national economy, and on
the other hand, they cannot overlook efficiency and profit as an
enterprise. In addition, they are under the political and bureaucratic
controls. The Korean government is introducing and implementing an
annual business performance evaluation system to have public institutions

meet such complicated demands harmoniously. Members of the
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management evaluation committee, every year newly composed of
professors, accountants, civil experts, and others, make an assessment on
public institutions’ management results of the previous year. Therefore, if
there are negative media reports about accidents and incidents of one
public institution in that year, irrelevant to its management results in the

previous year, it can have an negative influence on the evaluation.

This study aims to statistically examine whether media reports about a
public institution as an external factor would have an impact on the
evaluation as to its management achievements, and to present a

suggestion to improve the current system.

The fact that the news frame interacts with audience schema is
verified from literature reviews; media reports can have an effect on
audience through news fame, and, at the same time, audience can
comprehend and assess them, using already formed audience schema.
Likewise, media reports can have an effect for the external assessors to
have their cognition and make own opinions, and this prejudice 1is
possibly expected to feed into the evaluation of unquantifiable indicators,

relatively easy to become subjective.

Taking statistical methodology, regression analysis was adopted to
verify whether there would be a meaningful correlation between media
reports and evaluation results; total scores, scores in quantifiable &
unquantifiable management achievements, using the recent
five-year(200972013) data of 17 public institutions including 10
state-owned companies which are profit-driven and 7 quasi-government
bodies which are left in charge of public duty. And to examine how the
media reports, in terms of quality and quantity, had an influence on the
evaluation, press accounts about those institutions from top 5 daily

newspapers, from March 20" to June 19" every year in the same period,
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are classified into two groups;, according to the tone and importance of
the article considering its size and ordering, news reports were selected
into the first group for a qualitative analysis. For a quantitative analysis,
press news were chosen into the second one on the basis of reporting
frequency considering their atmosphere and contents.

The analysis results showed that the news in the first group,
presumably having an influence in quality, only have a meaningful
influence on score in the unquantifiable management achievements as long
as they are related to the main business of public institutions.

The news in the second group seem to have various impacts according
to the contents and the tone of reporting. The analyses above indicated
as follows:

First, media reports about public institutions have a different influence
on the evaluation regarding respective indicator in evaluation category.

Second, the external assessors already have their own schema about
media reports; negative one for the indicators of the main business and
positive one for others. So when they met a news frame contrary to their
existing schema, the discordance among them lead to have an influence
on the evaluation in the unquantifiable indicators.

Third, the assessors have a different degree of accepting media reports
regarding respective indicator in evaluation category.

Fourth, news in the second group, supposedly having an influence in
quantity, rather than in the first, have a direct influence on the
evaluating.

Last, the frequency of exposure to the media has an effect on
management evaluation in different ways in accordance with the

assessors’ schema over the contents of reporting.
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In conclusion, in order to minimize the room for the external factors,
regardless of management achievements, to have an influence on the
business performance evaluation, it needs to have the institutionalization
of communication process between the assessors and public institutions,
establish an evaluation indicator about media reports, and present a

concrete guideline for improving the current evaluation system.

keywords : audience schema, business performance evaluation,

news frame, media reports, public institution
Student Number . 2013-22692
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