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ABSTRACT

A Study on the Impact of
Leadership Style of a Criminal
Division Director on the
Organizational Effectiveness

Han, Dong—-Hoon
Graduate School of Public Administration

Seoul National University

This study is to empirically examine the causal linkage
between leadership of a director of criminal division and the
organizational effectiveness like the organizational commitment of
staff detectives and the number of arrests of suspects who
committed one of the five categories of serious crimes. This study
suggests a way of how a criminal division director can use a

leadership style in order to improve the organizational
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effectiveness. This study first examines the impact of leadership
style of a director on the organizational commitment of staff
detectives. This study secondly shows the impact of the leadership
style on the number of arrests of suspects who committed one of
the five categories of serious crimes.

In order to categorize different leadership styles of directors
of criminal division, this study surveyed 64 police stations in seven
metropolitan cities including Seoul and Busan. The survey includes
about 550 staff detectives’ responses. Ten staff detectives were
randomly selected from each local police station.

Based on the survey results, this study analyzed the impact of
leadership style of a director of criminal division on the staff
detectives’ organizational commitment. The results of the analysis
are as follows. Transformational leadership has not statistically
meaningful impact on the organizational commitment but
transactional leadership has statistically meaningful impact on it.

Furthermore this study analyzed the impact of leadership style
a director of criminal division on the number of arrests of suspects
who committed one of the five categories of serious crimes. The
results of the analysis are as follows. Transformational leadership
has statistically meaningful impact on the number of arrests of
suspects who committed one of the five categories of serious
crimes but transactional leadership has not statistically meaningful
impact on it.

In conclusion, it is verified that a director of criminal division
could enhance the objective organizational -effectiveness by

strengthening transformational leadership and improve the

- 136 -



subjective organizational effectiveness by strengthening

transactional leadership.

keywords : police, transformational leadership,
transactional leadership, organizational effectiveness,

organizational commitment

student number : 2011-22240
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