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A7 HE FEFEEel o] us Fas oguE st & 4 gt
(9F71, 2008). Ly tiF-Ee] A7 AFETES Jidely &
Aol dis] dwbAQl oo =kl Xsta vk HE ZRE
Al S St Qe o Wy EUSHS AR g EHE
=ttol = Moz AAEy] witelth Sy ENSS A= o
2 Aol gFugets Ales Jdoy o FA uvkEs B3
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¢

A A (Smith 1976, Locke, 1976) && ¢

1974, Porter & Lawler, 1975) Tol g Ador T A
Hk-8-(Fisher, 2000, Hulin & Judge,

b Qeskate gAan Al
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b
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=
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o] T olBES W A4 ArluAw

olee} 2t}

1. A o] (Affect theory)

Locke(1976)2] 74 % 9l o] #(Range of Affect theory)s ZZ 4

ol #p4le] A Fo A 7]t Z(what an employee wants)¥} #]

oAl AAl 4= Z(what the employee is getting)e] fwiyt 7 &
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= o] ARt FHsH(Ray & Ranjan, 2011, Brown and
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N
e K
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e
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r
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(input/output ratio)< &
o] EFHsg AT AL ETS ZHA Huyxm FASH

(Huseman, Hatfield & Miles,1987).
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4. A7) B A o] & (Self-discrepancy theory)
Higgins(1987)el w2 A7k AxA| 2}7], o] 43 A}7], %L‘(H
A71e] Al 7HA] A71E ZEal ATk AA] &)= Aoz A A
545}741 He Al Rgola o)A A= A77F At
FolH, 94 A= Z}/‘JO] oA = Ao o
Folth. AAl 7)ot o)A 277 LA & owf 1%E
€% 5= AP Ha, AA AvIe &e
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W
>
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5. T7]-9 A o] &(Motivation and Hygiene theory)
Herzberg et al.(1959)2 =2 FA4¥Y9 AFHEd 3 AF4E T
o
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Al 34 Exit, Voice, Loyalty and Neglect(EVLN)

1. Hirschman®] °|&-%d 23

Hirschman®] Exit Voice and Loyalty”7} W2 19703 ti= WHES
Aow Qe A 5ol ko] WA YA A7t 1o] AXE Sl
Hirschman(1970)& “7]geoly 22 5& =717 §He A= 59

A ou) olE Afshs el RAA o tE gL ANGuA

ot a2 2F o] oy g AHsbAY 2 AUt g4 AE E
= 2 & Evke] S A 2HFAAYL 8y dHYs
wa] el d o2 o8 (exit) = T (voice)d Tt BH.QETE o 7] A
olge AHF Y %2 AAE yus P& Wiy, WS FF
HGolA AsEs WA 77 flete] Sk ke dAE ESr
Hirschman-2 o] €3 el olo t& F2 /Mdoz T4 (loyalty)S

AA = 24 olg, B diedt A5 7F @ H(behavior)

Al A], of W ojgstnt dopa wrlstiife] el FEFs

nlz el wiAA 2HAA thax EEEth(Leck & Saunders,

1992).
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=
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(whistle-blowing)& 3t &% 2Z3HE H(Robbins, 2005).

Hirschman® 34 2492 240 d%A7 olgg wha wel
2 GBAIE RE RAES TAL Z FHS AHss 240N
Brte] golstriehs el AAY AL sy xFHoz 7
delt @S o u @tk (Kiazad, 2010). ol AL 2R v
Bol = 24e $Eas A%, 2249 F9Kle] v2A syt 9
B3 w3 et 4% S5 EFECHA$, 2010)

4) =9k (neglect)
iRk BEUtSae] R A ASoA FAYe] grHo=
Tt EAY, 5

I
= g BAsE des v (Kiazad, 2010).

R = =
o| 4 714 A (constructive)/3} 7] 4 (destructive), 4 =4 (active)/a=F

A (passive)?] F 71#] 7|Fo 2 R3S A3

435
(active)
A EXIT ‘ VOICE A4
(destructive) NEGLECT ’ LOYALTY (constructive)
553
(passive)

<9 2-2> EVLN #&F #9, Rusbult, Zembrodt & Gunn
(1982), # &-F(2015)
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MNEE(AE E0] o2 45 oA (turnover))o] AH&E HYAT5
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Price(2000) 2w A2 WA+ A5 Sw5e o2} H(+)
o AV A= ALR Hiw th. Randolph(2005)& A% ¢ &=
1

4

N

STAN3
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Z dFeded WA AR =555 AYdEr =2 A

2 Yeluth 3E7(2012) 57 FAAE qmoi oq;%}
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9]

RN AA A2 o] H 7 F(-)

3 Jh(Cotton & Tuttle, 1986,
Price, 2000). 18y} feJujgt ko] glvk= Ahte 2828 =53
A% 2 tHRandolph, 2005, ¢+ <], 2007, &7, 2012). 5717
I dAZ AREGZY 2 BAE A o g Ao
2 9E& v (Price, 2000). A &5(2010)7F & B PALE oy

o2 g AFA T3 TheAE oA YgEd F(-)o HFYS *w
a, kg 9(2007) 9 Aol A= mpb Al A vk
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TS E 9 5 8 14 36
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5 ~ HESH = 13 6 6 10 35
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(p=0200)2 Sate] Aol W QAT o] EAHR Fo
g 2ol7} gl Ao w Lhehi
Aol AL A% 394 FholAlw kel 1.717¢]11 p>0.05
06337 A} AR Srkrre] Aol frelvid I

(p=0.
= TA B AR =i

AEolgol HFTY JA| ntA R BAA R Fofndk
o] gl Aoz g} ggoq-rsq 4o 285 301]/‘1 Fhol Al gk
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29 09 4§38 folne dFelol gl Ao Yehi

<E 4-4-1> AT A 54

TAA Fd T A 5

E X A _ H] o 3] B ES
=70 iég;&] % }6] ] /; ;g‘ -‘lé /\6] S 7:”
20 HEHlE 5 3 3 10 21
AEEE 19 32 5179|210
=23 0] 9% | 23.8%]  14.3%| 143%] 47.6%] 100.0%
PN EL TN 2 11 16 oK 76
JTal i 1771 115]  183]  285] 760
A | =AM %[ 28.9%] 14.5%| 21.1%| 35.5%] 100.0%
A E T % 12 29 37 103
AR R 240]___155] 249 __386] 1030
N =20 0] %[ 24.3%] 11.7%] _28.2%] 35.9%] 100.0%
N E A 2 9 3 13 32
Toml = 74 13 770 120 320
W= 0 9% 63%]  28.1%] 25.0%] 40.65] 100.0%
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S 7 31 52 B 205

NEELE 4771 3091 495 76.9] 2050

3| A=A W % [ 224%]  15.1%]|  254%] 37.1%] 100.0%

0 [ o [EEE 8 4 4 11 o

A 6.3 1 65| 101|270

A =0 ] 95| 296% ] _148% 148%] 40.79% ] _100.0%

o s 13 5 9 T YY)

| [CIa= 0.3 63 101|158 420

= | E[=A 0 %[ 310%]| 143%]| 21.4%] 33.3%] 100.0%

o [ EETE a1 29 7 73 190

w | o DT 42 4] 459 73] 1900

T EE %] 216%]  153% 2479 384%] 100.0%

BT 5 3 11 20 39

MEELE 9.1 59 04| 146] _ 39.0

£ 0 % 128%]  74%]| 282%| 51.3%]| 100.0%

A[F=TE 10 9 13 9 A1

o [T E 05 62 09| 154|410
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| =

o [ g BE0= 3 2 30 53] 139

o | Do 224 210|336 521 1390
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E I 5 1 2 5 13

o A= 3.0 20 31 49| 130
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=7 = 5 % 7 PR

<3 4-4-2> QA3 A EA

ZholAlw 4

Pearson

ZLol Al &k df At fgojstsekd)
A 12.169 9 204
] 1.717 3 633
e of F- 1.714 3 634
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EF3 A (validity) ol & A4S Y& /etst =45 ARESle] =48}
1A sk Adely SAS deiy AEsA A4S Ade=TE

el = A kel
a5 Abolel ool AINE B R Aol AA WA ERA
(internal validity)®} <4 ©€}34d(external validity)e] 27FA ZE#7}
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B AT EZN AFAIE Astazt st e Ay A
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Aoy} ATANE AAl Al A o= A
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olth. A EBRAS =017 fsiAe gAHTE
of g HAS FAY AAVE desrE BHE A eBddH 9
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Abstract

A Study on the Effect of Police Officer’s

Conception of Political Neutrality -

Effect of Rank on the Conception and the Moderating
Effect of the Conception on the Relationship between
Dissatisfaction and EVLN Response

Lee, Hanlim

Department of Public Administration

The Graduate School of Public Administration
Master of Public Administration

Seoul National University

Dynamics of organization, such as frequent merger and
acquisition, bankruptcy, does not only exist in the market but
also in the public sector. Though their status is guaranteed by
law, public officers could easily be dissatisfied with their jobs
for new political power, such as the president or the head of
the department often change organizational goals and
performance criteria. Therefore transition of political power 1is
equally threatening to public organizations as crisis enterprises
face in the competitive market. Among hundreds of
departments of public sector, the department of police is in the
most harsh circumstance for the average term of the head of
the department is less than two years, which makes the

department the perfect target to apply the analytical framework
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of EVLN(exit, voice, loyalty and neglect).

Other than job dissatisfaction and EVLN, the individual
concept of political neutrality is also examined for the political
neutrality is a strong behavioral norm to public officers.
Considering the concept could vary among police officers, it is
classified into four distinct types : “autonomy &
professionalism centered”(type 1), “loyalty centered”(type 2),
“nonpartisanship centered”(type 3) and “fairnes centered”(type
4). Especially type 1 and type 2 are assumed to have different
moderating effect on the relationship between job
dissatisfaction and EVLN. Also, beacue police is quasi—military
organization, the rank of officers is assumed to be highly
related to the distribution of the concept of political neutrality
among the police officers in the same rank.

In brief this study have three major questions: O what is
the response behavior of the police officers who are
intrinsically or extrinsically dissatisfied with their job, @
whether the response is different between type 1 and type 2.
Data necessary for this study are collected through surveys at
the Police Training Institute from 15th October to 22th
November. The rank was from sergeant to chief
superintendent. SPSS 22.0 was used for explanatory factor
analysis and regression, and SmartPLS 3.0 was utilized for
confirmatory factor analysis and moderating effect analysis.

The concept of political neutrality was distributed evenly.
Type 1 was 23.3%, type 2 was 15.1%, type 3 was 24.196, and
type 4 was 37.5%. Unexpectedly “loyalty centered” was the
least among four types.

Extrinsic job dissatisfaction was statistically insignificant to
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EVLN. Intrinsic job dissatisfaction was positively significant to
exit and neglect and negatively significant to voice. None of
the two independent varibles was significant to loyalty.

The moderating effect of the concept of political
neutrality (between type 1 and type 2) is only significant to
voice. Type 2 showed greater decline in voice response than

type 1.

keywords : political neutrality, job
dissatisfaction, EVLN, PLS-SEM, PLS-MGA,
moderating effect, police

Student Number : 2014-23537
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