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Veenhoven(1984)2 52 7} 7HQle] AAlEo] HAubz el &5 94
o2 B F v AEEI Aot F olE AlgEEo dA FHI 3
= S o= JE Folsta JEAE YEFATE Jeremy Bentham(1780)
< FES VIR g Folgtn Asttk(Jan Ott, 2010c). HFF
o AH(well-being) T 49 A(quality of life)™} 1] =38k
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28571 % 3 H(Donnelly, 2004; Veenhoven, 2007). &9 A& F3%4
A FEe ABA Axo| g8 A s FHAQ e Ae FF
otgzt & dwtdor w4 4 9l whEZe] #3k Al Wk A 3H
A ol A& EZA] F ANSA A9, SAH A 2 AE st
A &5 A= APy #AHo] Jrh.(Quality-of-Life Research Center,

2005; Dalia Susniene, Algirdas Jurkauskas, 2009).

Ventegodt 2](2003)2] &te] & 33+ 53 o] Z(Integrative quality of
life theory; IQOL theory)< 3% 4teo] ZARE A=A Fro] Ao oY
7hA] kel A3 AEE oy o2 5SS TS WeE dFe ~HEYHS
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| Q1ZFE-A] 3}

A PEe FE A= L olyrh FE2 Al o
He o] g A AL ZA AdH Aot PE
TuA g A dAad g o FHUEY 9FS Frh

QokshH, A (well being)¥ 234 2 21E (objective factors) 49
Aol 7h HdAQ Y92 st A& ¢ A= Al A
Y AEse] ok ol Wl kS (satisfaction with life)? &%
= (fulfillment of needs) W7} aFo =58 A A2 ZU3} ‘gro]
A F= A Atolo] #Fo] o]Fold uf IdA7sstt). & & (happiness)
I gre] FAHES AFE Al(realizing life potential) S 3Fvfe] 7jlo =2
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el
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A7 ob S 2 Aot

gE7ro] Gty = Ao # o2 FFgFo] E(top-down theory)d}
Apako] £ (bottom-up theory) &2 R ¥ Ae|da FAs 5 g
ok EATAAME FFo)E S st TF AT AAY
T2 ol2orw ygFojxgr}.  Campbell(1976), Diener(1984), R
Veenhoven(1991) & & B2 A& A7A52 ol2ld d&Hol&9 Iy
= Al gu Ay, AFelEeld 49 wE(domain
satisfactions)7} ZAWH2] Aol =
TR YR FFSE = 5 At ootk W R &F3Fol B2
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PEG Lol AR AuA Aol
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(domain satisfactions)Z A Itk

1976; Diener, 1984) W2 3ol w=w 53k AlgS ojush
AP 3 dolgte WS HA =4 = Jda PEEH e Alge of
F2 EAL 45 = wEEES 27717 AJHu= Aotk (Diener,

Lucas, Suh, & Oishi, 2002) o]&|3 o]Z2E2] EHS QoFstH Ao &

2 3k7o] Jfole] wA= FEgFS FoA st
o] 7|dol\} 5SS KTt F

SAEE o]sh e Bl

el FEIYE S WAL BEHD
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21t} Bruce Heady(1991)

ol 7}(leisure), A&+
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of d3S wAE Aom e Th Dalia  Susniene, Algirdas
Jurkauskas(2009) &) A} & g zhole} F sidzte] dE

Alell tial sFrEstaL, o] ol IS Fv 8= el £ skt o
Toll W=, Hre é‘% Ho ¢ ALdE2 7Y doena d4
2 FAR FU aqtE Y vhE, RS JIAEE TNl A A s
°of a4, WA, Fu, A3A ALl dig ot ol o S e
T A= FHAA oot &t Ay & I o= &9 A9
o] o wu= o] d AF7b =2 Abge ASdE EAsS =4
T UL FTHT AMFY Afolk AES AT F ASS AAstL Q)
t}. Richard Ball and Kateryna Chernova(2008)2 =#}7} H ¥
(self-reported) &E HAZ=7F Azl A5 &+ U A 2554+
I ABAATE d=AE AHE A G A A, A Al e
A5FEH T 7 HellA fAskE RIS AdAQ ASFEe BT
Y&} FA A S om gt AaAHAE dv AR WMk e A

Michael R. Hagerty and Ruut Veenhoven(2003)= 2170 =71E =94
Sof upegl 379 aFos HEd F 199 GDP7F @& wAE g
of tisl] @rjet FrI2 o] AFEAS Fds A 2170 F7he &
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T Wste WA d= Ao =eynh ol#d dii J)E
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A} 8}2} AWM E 2= 714 H(technical quality)¥} )
2o F##A(+0.75)= W74 A(democratic quality) ¥} &7k A

HAA(+0.60) BTt =A YEbRoh g Ve 4 a3 w7 a2

S = 7bell #AIgle] A& Foln g FuAAE UEll= v wsA
AL FA Ff3 bl ARt Foju| gk AddAE etk TS o]
ATE LHAIA, Ott, Jan(2010c)-2 ‘the Gallup World Poll’ 5<] ©o]H
E Z8&oto] AT A7VI(size) R AT HAlquality) ¥ BHH FH
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<E 1> BB HA o g vy =9

- o) zd U@ FEF Ao &

AN
PR AR YF |- e A 39 A
$59 27 - AR ATA ARol4 FHA A
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A AelM FAEge] ®7]= AEFskaith

<Model 1>
Y = Bo+ BiX + BD + BXD + ¢
Yu = Bo+ BiX + B+ BX + e=0g+ BrtB)X + B+ ¢
YL = Bo+ BiX + ¢

F Y-8, X=AgA 2 BB sglz—¢%o FE SUAY Fel dF BRF, WS
B Y F9 D- SHANY, Badel o@ @Bata Qe u)

1,
$ 983 Bk 3N A$ D=0

BErh $Hd At BBeH Lrha
A =W, FEA5 B¥e guo] Fojui BA WAL & 9
o webd ARE A @Red @e AR FRAFE WiEE O
MRS gt dEHARGS TARAL B, T A9 2 59
Sk AZ FeuE olE vehlEd 24 + A= AP
S 7 EANSE o 4EAEE =3 By BT EgAAT B

A 0e w9 gk

<3 14> Model I 9] 3AEA Az}

s g | EES
Model I MlEEH AT A% Sig.

B std. E | std. B
S -.020 001 -.317 000
A« B 25 283 023 001 510 000
HZ3Hg -156 016] -.143 000
AEe=PY 2 45483 214 017 335 000
A FNF 25 -.002 009 -.003 864
EA | 99 @ T AE«Y R A5 AL 020 010 048 046
S TtES -.100 011 -127 000
e R R 113 012 202 000
BE -.078 030  -.037 009
REE ER R 062 033 028 058
R -.035 030  -.018 251
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Al 8 5 289 063 033 033 055
AT o 300 042 138 000
Ao Fxg . A5 289 -.320 046 -.163 .000
ESER= -.090 028 -.047 001
FafiedE s 289 132 030 .069 .000
7] Ebab ] F A& -.106 039 -.040 007
71 EF A FA A 8 B A} 5 2R3} 053 044 018 292
A e -.047 044  -.015 293
e f B e e s 051 049 015 304
slo] E ZHe} AL} -.016 040  -.008 631
o]l EZe} Al A B AT 283 | - 026 043 -.012 551
R -.189 035 -.09% .000
AR xPE A5 =285 257 038 125 .000
B -112 034 -.056 001
B A5 283 137 037 066 000
=3 (PG 2SS E 078 014 082 .000
A YA AE T 2 A5 283 - 016 015 -.015 283

R’ 830

Adjusted R? 829

F(Sig) 893.433(.000)
A ‘YEEuxPAH AT E FAAE FE52E o AF
(-.016) kol BAIHCoR fFonsA &S Aoz HAAHUL. FozE
F(BXD)e] AlFQl Bgol #h2 AT~ ST PE FEAFS T
AEo #ete] &St Sk A ED=1)Y &34 Lot S5
Skt AFFE(D=0)7E] Aol & YERATE meEba] 1 Fho] Frolal Al gk
o] E45F B o]l =& ALHENAA FAHAMH A WSET) dPE
= gEdFge] o Avta Y & 5 9k vHdE, B3] kel 9<%
Ag-ola A ko]l F45, dESA S AHEAAA FFAH] 2~ bl
SE7F g5 vH = go] ¢ Atk B 5 9l



teow, ¥ AT Ajele] GEEEER PR

sel o
o Aol g obnr] Sls) dol HE WEHE

<Model O >

Yu=Bo + BiX + B + BX +

Y = Bo + BiX + ¢
FY=88 X=gto] O3 wFr PEFEFo] e
QEAY SR A5 Dol PRGFo] te

$ PB4k 39 FF D=0

Y = Bo + BiX + BD + BsXD +
e =B+ B+B)X + By +

SHAYy ¥4l g PHae, v

& SHAHYL @40l W WEekA] g, v

€

€

b e BN nRI AR, FE5ESQ PHo FJHHo| FojE=
FAE 13t YFEFFEE GYubeEs AAste] IARNS Y5
gom BEAAIN}E e Fo 2
<¥ 15> Model ¢ 3AEAN A}
WEEs Ag | T .
Model O ] b AT A Sig.
B std. E | std. B
EE -.018 001 -.284 000
- Al AT xga) 022 001 489 .000
N 5 -.146 013 -141 000
=T ZFote«s B A3 283 183 014 289 .000
A HATAS -.029 008  —.096 .000
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AT A58 A5 28 035 .008 .086 .000
7V -.088 009 -.113 .000
e e R ) 102 010 182 .000
A < -.044 024 -.021 061
2| 3 B AF 5 283} 043 026 019 104
A -.044 024 -.023 071
A 45283 059 027 .030 027
AT o] 5 256 035 113 .000
AT H3 5 J5 289 -.264 039 -.132 .000
R -.076 023 -.040 001
R s e B s 107 025 056 .000
7] EFF A F AR} -.039 031 -.015 214
R S R R s A A 027 035 .010 433
EF e AA -.062 035 -.021 074
EFhe S A Ay 5288 103 039 031 008
slo|EZ e} S AR} -.006 033  -.003 869
slo|EZe} gAY Adazkgsr| - 021 036  -.009 569
25 -.178 029 -.089 .000
WY A5 2ga 244 031 118 .000
B4 -.100 027  -.051 .000
B Ao 2h8-3) 124 030 061 .000
w= g Zholl i3 wEw 153 012 156 .000
W (gl e S« E J5z43 | -.004 013|  -.004 745
R 843
Adjusted R? 842
F(Sig) 1352.287(.000)
TAAY, e digk WEEsdE s Egse] wEst AS @l
B3(-.00H) = FAASRE fFeon|etA] ¥ Aoz HAHAUG o= 7
of PEFEHE P& v o sk Ko JEgH zo|rt Ay
sHA] fethe AE Yu|sith & A EAA G Oigk WEETF 24A] st
= 9FgFH) Axe= MRy FHHA dEAI= Ado] gluges AS &
T Atk
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Abstract

A Study on the Influence of
Public Service Satisfaction on

Citizens’ Happiness

Lee, Sung Yoon
The Graduate School of Public Administration
Master of Public Administration

Seoul National University

This study attempts to analyze the influence of public service
satisfaction on citizens’ happiness. In this study, the top—-down theory
of happiness was employed to examine whether citizens’ level of
satisfaction in public service provision had any positive effects on

their perception of happiness.

In order to explore the relationship between the level of satisfaction
and the perception of happiness, the data set was collected from the
'Quality of Life and Role of Government Survey 2012’, which was

conducted by a prominent survey research center at Seoul National
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University. The method used to analyze the data set in order to
explore a possible causal relationship between the factors was
multiple regression analysis. In this study, a dependent variable was
citizens’ perception of happiness, and independent variables were
citizens’ satisfaction in each public service provided by local
governments. Demographic factors as well as life satisfaction of

citizens were controlled.

As aforementioned, the dependent variable in this study was the
perception of happiness, which was measured by people’s responses
to the question on their perception of happiness. They were asked to
evaluate their level of satisfaction in as many as eight fields of
public services provided by local governments, which include
providing environmental amenities, transportations (including roads),
cultural attractions and tourism, social welfare, education, health care,
and employment opportunities as well as maintaining public order and
security. These questions were further divided into sixteen questions
to better understand the respondents’ level of perception. Concerning
the control variables, there were two sets of control variables. As for
the demographic factors, the information with regard to the
respondents’ gender, income, education, religion, region, job, age, size
of family, marital status, and political orientation were obtained for
the analysis. The other set deals with measuring the respondents’ life
satisfaction, which were categorized into their physical conditions,
family relations, financial status, neighborship, residential status,

religious affiliations, work status, and leisure activities.

There were three models for the analysis. First, Model 1 was a
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simple construct to assess whether the influence of citizens’
demographic variables on their perception of happiness had any
statistical significance. Second, in model 2 citizens’ satisfaction in
each public service provided by local governments were added to
Model 1 to explore the level of satisfaction in public service provision
on their perception of happiness had any statistical significance. Last,
in model 3, life satisfaction was added to Model 2 for the better
control of the analysis. By employing the three models, changes in
R2 as well as coefficient B values (which were the values implying
the influence of citizens’ level of satisfaction in public service

provision on their perception of happiness) were observed.

Results show the citizens’ level of satisfaction in public service
provision has positive effects on their perception of happiness in
model 2. However, in model 3, the influence of public service
satisfaction on their perception of happiness is not statistically

significant.

keywords : Happiness, Public service satisfaction, Life satisfaction,

Multiple regression analysis, Factor analysis

Student Number : 2011-23882
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