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ey 5424, dad T
g3t FAsta Ak

el B &S Blau indexE ©]

Blau index+= Simpson(1949)c] AejA o] F(Hf) "I S = A
22 EA9Y As 249 vgA A EA Blau(1964)7F 583 A 320
CHCampbell & Minguez-Vera, 2008). 31" AIZFE Fot= T2
1= Ypiolth 714 pE & 7l sldste Rl 9 234 <
A F FollA AAeE &S oulsty, o]& BT Algste] 1oA W
grol HAEHQ A F7F "of B AFoA TP R Fduss AP &
3 AR &S A7 Alrstel Wl groR ek, A 3Ee Wel= 0
Al 05019, dFAdo]l =S5 v AXA Aok & Fe Aurt 11
9l %2 9] Blau indext 0.5°]t}

A oH(Pitts, 2005, McKay, 2008;
Richard, 2000; Diaz-Garcia et al, 2013 %). ©o]2]3F %22 & WHE= A
Foll Ao A=, AATE, A 7hsAd o= < A Ao A HA

2
ol J8kS n 2 = o mZ(Pfeffer & Salanick, 2003), 31d HFEES 5
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A 6% w4 2

A 18 7284 B4 A

e AE | FRY | A% | 29z
P overall 0017 | 0066| -0196| 0575
Sjol & | between 0.046 | -0.126| 0.135
within 0047 | -0.119| 0457
_ . | overall 0211 0268] -08%9| 1.000
zzus | o 2" [Detween 0.250 | -0.118| 1.000
B within 0105 | -0594| 0575
S overall | 81.222 | 227.112 | 4150911 | 987.661
;ﬁg between 191.340 | -501.164 | 511.688
within 126300 | 63792 | 587.375
ot overall 0245| 0.156| 0000| 0.765
&H‘j‘gT A& between 0.102 0.079 0.452
within 0121 | -0.161| 0559
=g overall 0493 | 0502 | 0000 1.000
(PS4 | apm [ between 0432 | 0000 | 1.000
A1) within 0264 | -0.307 | 1.293
N 7t4] | overall 0020 | 0056 | 0000| 0422
25 | between 0.043 | 0000 0212
(215F) | within 0037 | -0192| 0229
A 7k4] | overall 0003 | 0.005| 0000 0033
X | between 0.003 | 0000 0016
(A2 [ within 0.004 | -0013| 0.020
N PR overall 0051 | 0077| 0000 0434
@‘%‘%'T e be'theen 0.045 0.000 0.191
ool within 0063 | -0.140| 0358
upu ) =5, | overall 0016 | 0044 | 0000 0.279
k| between 0.022 0.000 0.089
AR | within 0038 | -0073| 0.206
overall 0009 | 0059 | 0000 0449

Z] Ok L
Haf T [ between 0.045| 0.000| 0249
within 0038 | -0.240 | 0.209
;;.}fogl T | overall | 0004| 0022| 0000| 0144




between 0019 0000 [ 0.105] .
within 0010 | -0.101] 0.043

. overall 0002 00181 0000 0217 N-150

oy between 0.008 0.000 0.043 niBO

within 0016 | -0042] 0176 | T=5

overall 0236 0107 0040 049 | N=150

w7/l | A | between 0.107 0.044 0.491 | n=30

within 0021 [ 0163] 0304 |T=5

Z 22 | overall | 19800000 | 33900000 0 | 17300000 | N=150

(9]: | between 39300000 | 112060.2 | 164000000 | n=30

D) [ ithin 3337175 | 3065492 | 37300000 | T=5

S [overall | 32664 | 6050.5 50 | 29951 | \—150

(bgp. | Detween 6128943 | 89.800 | 28714.85 | =30

- W) | within 230.301 | 2005.8 | 4502.55 | T=5

T 1499 [ overall [ 7163687 | 876657 | 48233 [ 83028 | \ 5

(wf;fz‘f between 8486.57 | 50420.4 | 86190.8 | n=30

x¢l) | within 2600.85 | 64321.67 | 78261 | T=5

c2age |overall | 14610 [ 3847 | 4400 | 22790 | N-150

(&42]: | between 3.830 5154 | 22.384 | n=30

) within 0722 10810] 16610 | T=5
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¥ A overall A A
betweene 31d 1HF ZrH(between group) 7|ZEAFO R IF U

2
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A 2d 24 2%

L miAAaste] £4 34

ot

B odTE gyl mAMse] 9@ wvkn Agstn Qo

g AWl A WS Lok AE vipE s
o WHFESS, §Y1%, 2008162), HWAE AHa

3 Bast dok wAMEE st vl A =

AFoz wagss zZtevx A8 4 i (Baron

@

Kenny, 1986).

EERREPEEERESEE

(1) S@u57 iasel EAGeR folua dFe uHop drp

(path a).

(2) WiNAF7E FEMpo] FAHCRE Fou|gh JFS H|Hok g
(path b).

(3) SHHAFT7E F5HFo] FAHORE Fou|g IS v A of g}
(path ¢).

4) wiAEsEE AT Rl viZhEes SAHSR Fovdof
(

drh ER mUMSEE
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e folvstrete 1 3 AAF7F ZoE°foF dth(path o).

E3 (D] 20E oA FFATI =1kl webA miAAE = Al 7HA]
9l tH(Zhao, Lynch, & Chen, 2010). path collA] EA % o=
en g ddko] Abghitid  ¢H w7l & ¥ (indirect-only mediation) =,
oAds]  fFowskANE  FAAFIE =9E AT FEWAERS
(complementary mediation) 2 #&5F3ch, vFA] 9O 2 path c7F 27| sFH
A path c¢] 3]FAA42 F2 9 path a, path bellA e #2271 t&5 o, 4
A4 wf 7] &7 (competitive mediation)® w73t} ol & E9A] path a,
path bellA e H57} Z+7; +o]a path coll A 9] —‘:’riﬂ -d A, o=

A4 whAEelh ol A SPass e JHHow
oA GBS A AEEE RS Aol FRHe o
g vtk o5 ERE old@ & itk olstlAE A& vl sHA
279 SANE BANARE d9sus B,
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2. tFA B dFARd nAE

% & (path a)

Std.

[95% Conf.

Coef. Err. z s Intervall
A& 0.0402 |  0.0148 272 Y01 oon3 | 00602
AbR 0.0060 |  0.0049 121 0226| -00037| 0.0157
Al ZHA
EEGL | 00041| 00875 | 01| 0913| -00777 | 0.06%5
:ﬁL
A )
DG | 2085 | 05192 421 O 1679 | 32030
A4FH ] 0048|0052 042] 0673 -00541| 00838
Mee | 01738| 00494| 356 LT 0090|0275
1 =
ST | 02107 00997 211 QOB o152 | 04062
5] =
A9 | ossar| 00500 | 1447 O 09694 | 07381
2ulE L
oe 0.1133 | 01432 079|  0420| -0.1674| 03941
F AL 0.0000 | 0.0000 425 21 00000 0.0000
= Ao
< A% 1 00000 00000 343  %0%L1 90000 |  0.0000
2
] ©] 31
S99 00000 00000 359 2100000 0.0000
D&% | -00087| 00018 | 487 O 00122 00052
cons 04779 |  00410| 1165 O 03974| 05883
H) 31 N=146(groups 30), Wald Chi2(12)=627.98, p>chi2=0.00, o] &AFA15)

2} 71 A2 71 A6) 6)7)

F 62 AT BEAl

p<0.1)

5) oAt

A (heteroskedasticity )=

],

5]

u X = 9 (path a) (xxx p<0.01, ** p<0.05, *

of FAte] dd JjAEE M= dE=da 7pAst
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Faws | FAM0dE | dzsols | 49444
Std. Std. Std.
Coef. Err. Coef. Err. Coef. Err.
ﬂﬁ ERU 01783 1 0. 0p32 | 19601 ¢ 1774 | B18ST | 657585
FAp 0.0000 | 0.0000 | %P1 60000 | 0.0000 | 0.0000
% 49 % | 00000 00000 | 0.0000 | 0.0000| %L} 00013
A3 | 0.0000 0.0000 0.0015
ERE 000,000 07 0.0000 | 9001510005
agmage | 0061 6009 | 70020316 050 | D221 gg77
Al -
2= | _cons 00858100207 | 0.0110 | 0.1742 | 249555 | 49.6823
N=145(groups=30), N=150(groups=30),
Wald N=145(groups=30), Wald
M3 Chi2(4)=139.7, Wald Chi2(5)=69.01,
- p>chiZ2=0.00, Chi2(5)=89.16, p>chi2=0.00,
o AL, p>chi2=0.001) o 414,
A7) 45k 71410 A7) g 71412

¥ 6-3 gFA o] AT v X = F3(path b) (xxx p<0.01, ** p<0.05, *
p<0.1)

<E 6-3>& tAlo] AT vXe= JFor uwifEFIL 45
Mol WAE Qg B BAolt AT AT THUSE EA4b)
o8, WlEolE, A A AR BRen i WA o
10) sid =9 LR #HA2 pat 0.00, Wooldridge A9 pat2 0.0104%, o] Ak 1}

2717435 75k
11) s’ =49 LR #AAY pzte 1.00, Wooldridge A pat2 0.1922%, AR =

T G7HEA S 717Ek A kel s A Y A8 S s W S A=
12) sid =49 LR #HAL pat2 0.00, Wooldridge A9 pat2 0.00038.%, o] FAHA

i A T R == o ko e A=
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4. S A} ZF A} (path ¢ and c’)

FAatol o) & W&o & 2 914243

v

path ¢!3 | path ¥ | path ¢! | path ¢'1© | path ¢17 | path ¢'1®

o 0.1260 05186 219.4370
A o132 | 002261 gose7 | 04001y 6397 | 502727
o 0004 | 00051 | 0.0510 00825 | 145990 | 7 159
. 00092 | -0.0011 | 9182\ 00420 | 877357 | 1458797
A8y | RO C0SBI0f 3019p | 6T iisngre | 3008
Nz | oos| VUMY gossp | 0202 | 1341324 ) 2697154
e 00666 | O1I2 3180 | 00305 | 2405004 | ~4690497
Aok ial 04829 1 05935 | 18813 | L7720 55777 | 1654378
A e 007421 o480 | 13723 | 10974 | MY 333577
swpeppy | OMTLE 043690 LU |y 508 | 799.9955 | 9247009
AL 0.0000 | 00000 [ 0Y00 190000 [ 00000 14 9000
49 % 00000 | %090 F 90000 | 00000 [ -0.0015| -0.0030
Aqsgqe | 000001 000001 000001 g0 [ 000091 o006
E “o0003 | 00020 [ -0.0213 | 00258 | -0.1694 | 76575
_cons OIS o079 | 01060 | 0289 86967615 er6g
H| a1 N=142(groups=30) N=146(groups=30)
64 TR 247K eth ¢ and O, W1 it AA] (e peO0L ¢ <0G * <O

13) Wald Chi2(13)=149.77, p>chi2=0.00, 315 =< LR #73 < p#-2 0.00, Wooldridge
Aol pgke 0151302, o] A4S 713kt

14) Wald Chi2(12)=164.31, p>chi2=0.00, 3§ == LR 7AA < pate 0.00, Wooldridge 7
Aol pgkd 0.0848%, oAt =71 d 7S 7ok

15) Wald Chi2(13)=354.68, p>chi2=0.00, 313 == LR #A < pat< 0.00, Wooldridge
Aol pEke 0.75198, o] A S 71A- 4

16) Wald Chi2(13)=127.49, p>chi2=0.00, §& == LR #A Y p#-e 1.00, Wooldridge
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D mAE 24

<E 64> nFgHst 2Agel vt GF Be 244
AF
=

2,21 QF DE gdst7] fg fAoltt o] 21 FF ARE

7] 98, SHEset FEEFete] 44 (path o9 FH¥EST 2w
NHAFE E33 A3 (path )& PluLsfof b A3 iz, WHasdE
gelst7] fsiAeE g B (Edle)e A HEEHF) g
FEo] F A TlEs FFAACE dh stvbe AR (sHES) S
AR (FEHAS)e] AATE F2lstE 2 (path )l HHHFE
TEMT FAACE Fong JEFS Aok ke Aotk T sy
+ path ¢ path & WS W], path collA] wi7/l¥sd= FAHOR
foju ol 3}, path c’ollA Ao Z Fovdd SHHSF] g7}
path colA AbRAIAY, FESHe = 1 3]AAF7E FolE5o]oF k=

3

ZAoltt. olgtoll A= path ast bol A Fom AR A, AlZbA] 5 (A9,

FAG AP, QIR Y M5 JFoR BAARE AN @

7HE WAtk WHeE uipASFR A 7HR] B ¥3E S o
2 p<0.01), &G FAZX JgS v X1

Mate AL Wdeet Al 7] FASFA RS

M &

= drgstaat o
7Hd 19 AE dgrel 3 ArAdelt bE 2o sdd u, A

A AE  HHl Ao HlEe] 1% S7FE uW FARIolgES

3
0.0226%(p<0.01) &7Fet= A o= yetwtth(path ¢’). 22fy o 2§k &3}
7F path colld= AbgbRl o=, A&UFs FARtol g e S

R A e o B a7 S == i o e

ol

g pake 0.7069%, F7Hd S 717bskA R
o

17) Wald Chi2(14)=226.10, p>chi2=0.00, 3l =€} LR #7A9 pak< 0.00, Wooldridge 7
gl pft2 0.0008%, ol&4hd 3 A7) dws 7Hgsk At

18) Wald Chi2(13)=24.47, p>chi2=0.0271, 3ld = <e] LR A4 pzte 0.00, Wooldridge
A9 patd 00003272, o] FAH I A7 g & 7HA sk
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This research intends to identify the effect of diversity management
on organizational performance in strategic view, while mediating
diversity. It is carried out with the awareness of problem that the
majority of prior researches have considered diversity management as
an defensive measure within the framework of system-structural view.
At the same time, it is relatively appeared to the lack of the research
on strategic choice view. This trend has premised on the assumption
that diversity is a crisis on an organization, and it is consequently
limited in the way that diversity management is only acknowledged in
a fragmentary aspect.

To solve this problem, this research empirically tries to show that



diversity management has a positive effect on organizational
performance mediating diversity, which attracts the talented person
outside of the organization, according to Thomas(1990) and Cox &
Blake(1991)’s arguments. In providing empirical evidence, panel
analysis 1s used with the data of 30 Korean public enterprises for 5
years. Focused on gender diversity, Pitts(2006)’s framework about
diversity management is used as independent variables, which includes
recruitment, company newsletter and flexible workings. Dependent
variables are comprised of Return of Assets(ROA), Return of
Sales(ROS) and productivity of employees. Lastly, mediate variable is
diversity, which is measured by Blau index.

As a result, recruitment and flexible working, except for company
newsletter, have the positive effects on diversity, and the balance of
employees’ gender in  organization positively influences the
organizational performance. First, as woman's ratio in recruitment
increases diversity, it positively influences organizational performance.
This result is especially meaningful given that it shows indirect—-only
mediation relationship, and it shows the possibility of new
interpretation of the affirmative action. The effect of recruitment of
women as the affirmative action has been controversial: some argue it
may cause reverse discrimination and partial assessment of woman's
performance in an organization whereas other contend it positively
affects on the organizational performance. With the result, this
research suggests that the recruitment does not influence the
organizational performance itself but raises diversity, and creativity or
flexibility which are considered as the positive effect of diversity,
promotes the performance.

Secondly, seven flexible workings shows diverse relationship in the
framework: indirect-only mediation, complementary mediation and

competitive mediation. These results have in common in that soft type
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of flexible workings, which are relatively traditional form because of
change of time rather the space, are more beneficial in the
performance than the hard types. In addition to that, part-time
working as one of the soft types has negative effect on the
performance in direct path, on the other hand, it positive effect in
indirect path.

One of flexible working contrastively has a negative effect.
Teleworking reduces diversity, especially woman’s ratio in the
organization. This research interpret the result as fundamental attribute
like lack of interaction with colleagues referring Lee & Hong(2011) and
glass cliff in Sabharwal(2015)’s argument. But it still has a limitation
and needs a further research.

This research has a significance for the reason that it presents a
new point of view about diversity management. Considered that
diversity management’s fragmentary view in prior researches has
underestimated the value of the management, this research provides an
opportunity to reconsider it arguing that it can be a strategy itself.
The argument ultimately may increase diversity management adoption
in the field, and promote the change from the affirmative action which
are regarded as negative by both gender. It will be also meaningful in
Korea, where homogeneity is culturally preferred in that the research
can encourage the recognition about diversity.

There are some limitations in the research, although. First, it could
not provide correct interpretation of the results of company newspaper,
which shows conflicts in ROA and ROS. Second, it only partially
interprets about teleworking. Third, it can’'t consider the demand of
customer and the competent Ministry as control variables in statistical
analysis, and lastly it only deals with gender diversity. Further
research resolving these problems i1s expected to make an academic

development.
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