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Abstract

Factors Affecting Insuree’s
Participation and Decision Making
Process in Health Insurance Policy

Committee

Han Joosung
Department of Health Policy and Management
The Graduate School of Public Health

Seoul National University

The importance of public participation in the decision-making
process of the health care policy has been emphasized for a long
time but participation was often limited to the level of consultation
or opinions. Health Insurance Policy Committee (hereinafter HIPC)
which is the highest level of insuree’s participation scheme of the
health insurance policy decisions, is evaluated that influential of
insuree participants is insufficient. But there are few studies on
how insuree participants participate and make decisions. This

study is performed to describes the participation process of the
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insurees organizations involved HIPC and to elucidate what

factors affect the decision-making process.

This study used qualitative content analysis. Sources of data were
in-depth interviews with the participants of eight organization
representing insurees in HIPC, conference materials and released
press that targets the HIPC. 7 people were involved in-depth
interviews collected by the purposive sampling methods,
conference materials were used 2014, 2015 HIPC meetings.
Categorize the data by open coding method and categories were

matched to Participative Decision Making theory.

As a result, Factors affecting the decision-making process were
explained by the environmental factors, regulatory factors and
actor factors. In relation to environmental factors, participants
maintained a limited partnership because inter-organizational
disagreements do not integrate, and have low confidence in other
organizations. In relation to the institutional factors, participants
are felt unfair process of the committee structure configured,
insurees are relatively unfavorable compared to the supplier or
the government. Also participants complained about the late and
insufficient meeting materials. Discussions are in progress with a
handful of opponents and a number of silence. It was not done
adequately. Participants thought that issues of HPIC are difficult
to understand and interest of that is complex. The competence
level of each participating member and spontaneity appear
differently, but most were unable to learn enough and collecting
opinion within the organization or mechanisms of communication

with external participants also lacking. Participants thought to be
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impossible to disagreement resolved because they maintain the

position of the affiliated organizations.

When viewed from the perspective of participatory decision-
making, HIPC insurees participants showed a look that does not
make decisions by sufficient study and deliberation. But it does
not occur even in corporatism decision making that process of
collecting opinion of organization members, representing the
interests of the organization and negotiating. Therefore, insuree’s
participation in HIPC is close to the consultation level of decision-

making relying on the expertise of participants.

In order to increase the influence of insuree’s participating in
HIPC, fundamentally, it is needed to reexamine the role and
purpose of the HIPC and to make a new structure more citizen
participate, reflect the more opinions. In addition, fair criteria for
the participants in any structure, should be determined by
transparent procedures in the opinion of the participants can be
reflected. In current structure, improvements are needed to

enhance the capabilities of the participants.

Key words: Health Insurance Policy Committee (HIPC),
participatory decision-making, corporatism decision-making,

insurees participation, in-depth interviews
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