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A 14 &Y (Flow)

1. 249 713

of @3S WA g A A F A [T LHEbLt
v ddelgta & & AdtHHEAZ, 2008) Y iAol A ZY ol
AFZ9(ob involvement)o] 2= ©olZ =goA HEZE AFEHJATH(S
A 1977) o] Hreo] 2170F(1998) TsFZZ 1o Al immersion©] 2=
oulE EYor AlgFoH olgtol .= devotion, absorption,

commitments©] AFAA EQoz TLEHM ALEHO SIH(HEAAE T
2011). o]&8jst Tojo] T8 SmojRes AX=EolgE S oo
ARk =2 g2 ou|E T HoZA oA g2 Jide &y o

T ZAA Sl YEtdy] Al A EH(AA &, 2011).
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g kel

o) A} A He W EA o

LEEIEE =7
] ] =Aee &
QIze] Yol Folx #AT HAHe] 4 M
A4S wAste] o] nEHE B 5 et 9
o yas
2% @Fo] AAxnYA o] FolH TE e
29 2 el 29
Aelz kel BAAE ST,

(flow) . = w2 5 W A
2006, 125)0 ek AARAANA D= BT
FoR, b geel v AomAel o
=700 olnl(as A = p oW o
= A8 ou|(F34, 2006, 31%, 76%) e g

P E A s
A = wgold] o 3394 s FAsE
AS WEo] F= EYY A¥)(immersive wol o3 &

o VR system)E %3 7IMIAAIE At 4 AeA &=

fH Ly EHSHew Ang Fuowed FAE F Bue 44

1mmersion
= dH =N, &8 2004, 124%) HoZ AY
AL ZEx How Solrl g2 Aol Fowx o
AA] WA Soj7k= AAEE, 2003, 10%) A= 29

A
L3k Yol o 30 == ¢ +
gol Beftee] AeR AR AR A
olo] T oAl oS =M, 58 104, 1245 :

=] 7 ?__O

o dlael el wae Axm aAg o 19

A3 #E
AN AFER A (DY, 2003, 10%)

Aol girpa
A AFEEE Yoz AED ) .

7o Azbeba 1

, Al A= N4 #= A (personal . -

(involvement) . . s FL
relevance)= ] 7] (214, 2006, 12%) A o145

S} il =]
s ARle BRAgel did AANA ;]
P onu
oMo WA A7Zhe ou] frpatEe] U °
) o BALe A
& v 9 FQ4S AR e A(F3A
Fat= A

2006, 31%, 76%)




o ol
xR EAA Aol U Aele] B ds fFe

e SAHoR ofFoxl AgHet As =4 1ok
s Eote Adoerm, HASRE ISyl HE g9l
=9 A A mAY A e AAGFAE, AEHAH o=
(commitment) 2006, 11%) A s 1A

Cogel BE A% wel oA, el & st A%
T, A ometn, ortasel qa o w34
2o e A el (334, 2006, 31%, 76%) o] Ax A

o

#EAAG(2000). M]Tlo] = o] § Tpgel ek WA & B2y A9

flow= Csikszentmihalyi”} 19753 ‘Beyond Boredom and Anxiety’ol 4]
As ARbe Ao mMbta, 2002). 1o ATFdA IHFIE B A
gE5o] HAA P ds BAE o ‘wiA ste& doldlye =4 'E &

2= A st =golgta ko] o] & A th(Csikszentmihalyi,

rtl

AAH
1975). Csikszentmihalyiv+ &9 S22 353 Agide, HJe &4
oL FAHY Aol AA YA FAEHIL Fols WafstE el
, e ool Hxwrs fsiA T FJFT #HA A4
(optimal experience)o] 2t 3t o]glst AHE ZZ9-(flow)gtal o] &
£ 91 tH(Csikszentmihalyi, 1988). ©]o] Bl&o] Gardner: 'Flow, ¢ W<
#HA TEY, VMAEE PHF UE whdTHE 1S o), (2004)2] Aol
A 2RSS it or VEoly SRR QIAsHARE ds] 7[Rl

@ we] mgolerlnhs g Aeld

{0

¥ oo
rir
]

T

i

Folgtar BE Aol 9

1A (2015)2 “Csikszentmihalyi®] &< (flow)e] 7lde] F+&HS W
ol R W x5 Ao mEW EYJS Maslowe Abotbdd s,
White®] 9 #ZF(competence) 7, De Charms®] 7§¢1% 213317 (personal



causation), Bandura® =34 % 7| (effective motivation), Deci®} Ryan<]
2H& 4 (autonomy), Amabile®] W A2 E7]o] 33t Zz}E Hebbol 23|
A ste A 4] JidEd AR S ZHAu AL sl ey &
S A Fl g2 sFAdA dojue Ad 2HE Eue AolA
Aol 7F 9t (Csikszentmihayi & Rathunde, 1993 :#1A1<d, 2015, A1<14)
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7] W] BYe BQOR Qs #55E nyd 2HS %E BE
o ol BS 1 AAZTE BF ouist ANE FE BEolgm B

e
T 3

¥ 2-2
Csikszentmihayi9 & 7)d 99 #HH
AT VI
Csikszentmihayi(1975)

Csikszentmihayi & Flow 7 'd% ;ﬂ(challenge)ﬂr SE(skil)o] YA o]
Csikszentmihayi(1988) 73l ’\1

Csikszentmihayi &
LeFevre(1989)

!
EQ%
o
o | R
ok
i L

) . =Y A8 Aol stal v de =4 W, 1 ¢
Csikszentmihayi &
of & od AE FU|E YA &S W 7=
Nakamura(1989) 770 g o] o
ool A YA FAH I, EI zfolE Wold o}
st Aol g7l "ol 89 T Hxw
Csikszentmihayi(1990) & $I&iA =} A A&E we HAAAHE HEHE
etk ofu gt dol =9 dS W, 1 AAT H
Aol =™ wj§- 3o
=2 Flow @52 =2 559 MAAS AFsta,
Csikszentmihayi(1993) A 738tAl sttl. Flow g el A WMED A0d 58S
A 7131, Rldo]l Qlojof BhH, AERF FFo H




FAdE 71910k g
. o AbEEO] AIZE T2 83 &F 1 AA o] Lol =

Csikszentmihayi &
RE AS domd JE=Z oy Fo &dd] =F
Flow 438& &3l vt 5SS =73, T2 4
gjol A o)A, dA 3 (peak performance), A%t

Csikszentmihayi(2003) ¥, AolEF7, 2EH 2 4k & ZAHsA =
o ahe] e F29 FFPel E¥ ) Flows &
gk AES EA M 2 olfrE ¥

wEA: A (2015). Csikszentmihayid ¢ o299 HAHA E

Montessori®} Gardner?] nl§-o]&

¥ 2-3
AR EQo] gier Ay #lw
A2k NAA- 244 A9
AtgrEo] Ao m oy e uf == FA
= 7] (p. 36)
EE dEA AlEES EFd I 2 o
TEE AF FHowE oA "o oYY &
A o2 2xo] HeHH, #d gl AAH A
Csikszentmihayi(1977) DL AUgE Aol o] RS Aol A
gk E3pol SdE y=wlo] tigh wkE FHSH
of tigh FAzHel o3 o] Fojxlt}t. olefd FEH
E2F AYE AEEel 1 EF5S Fds= FH
o & AAIst= Aol tH(p.72)
WHow AL 4o Aoy =.. T2+ HAL
zo A3 9 AFHek FAEH ol AS Haxe] A
Privette & F& Hrtste A Az A3 dHE TF
Bundrick(1987) sk A Zu. 2RSw O AAR HAHe] TR
U AHAE ulste= Ble] oiye & F s 5
R5E XITE F UdtH(p.316)
Csikszentmihayi(1975)2] Z 2% AL ‘YAt o
Mannell, Zuzanek & W gEo o o A= A wolze sipebn A
Larson(1988) B3, el B A asme Eoe wa
3 D. . - X T EE 2= 2

_10_

& )8

1

I

U



o b2 WooE R R (o - R RS B = F (O M i R e i o
s 15 .~ T . —
= mﬂmﬂ T m.me Mo ﬂ%%%ﬂ% Ho
T o ﬂ_n# ﬂ ﬁﬂ Re [Nz HE =7 g P A
T 5 el B b " A o g Mo & o
GO @WH N mﬁ ﬁrﬁr%Wr@%HﬁM mwzﬁ%ﬂoaﬂ mw
T o ﬂﬁwm = T s Az wsas |O LTI
do i N I T I HE oo L
e B Wl |7 o] & B Bl W 3 R <0
- M;ff Blg o Mﬁo%%,,ﬂm%% O AN A .
o O S N o) TR K oy o o TR
i) MAE No 2 2 : —_ M 2 %ﬂo R I S &o " X]_l - - m_wn
0 b3 3 ‘Iﬂ\Ul ° T N o — SO~ N =3
z o R I I I o 8 i o xs
XL B ;3 m N 2N F T N 1 o oW A = wr i Bo o R
7 a - R 5 38 e U g o o) B Lo ook
s - S A A | gt T s B R BN
G T Slor o ® Wb wle o MB TEE SZ R Py ZX
T =R g =] T R L T S e M
TR e Ny NS o~ ap WX R R V(] = iy
T . (@ ~X ‘IEE EI# ﬁl E ‘:L OE B X —_ Eo CUNEDS T il AT —~
o F R N|x Frw T Hm o RygeaWPT g Heen s
TH s B AEERTT o k| wwm T g, M B
o e X oEE wE |, o S e X E (T I UGN B
= 78 o- s i K 1 S Tl ® T T xr oo
o T ® N oo R T P QTN W T BN A
oMo N W BT oK Bolok Mo fo % W Np mE[Hp Mo M R S TR oOF W B B M
3 s 3 3
[op)
[@p)
=z S
2 E: = 5
8 —~~
| & E 5 3 3
% = 2 . =
£ 2| B g = B £ 3
5 = 0 2 g £ >z A
S 5 & 7 S 3 £ 2
= O 3 S S = = =

, (b) o] &7} A2l F9

_11_




X

o

3K

v

o

Lo,

ox

4 ol
)

oo

=2

N

0, ofy
i

2

%0,

c

2

i

D

~

2

fol

2,

o

ol

I

off m

rO

o

oo

2

lo, o
tlo

o ™

N

>

o

o
I
a
o
oo
_>|i
N
N
I
ox
fol
)
oo

(o]
=
X
ofol

i3
c
ol
rr
o
ki
nt
T
o

=)
t

Clarke &
Haworth(1994)

o

2y

> ox, =
= R

_0|L
MF of w8 —

S e I
s
ol 1-«)\1 ﬂllo
oy
il
o
m
rr
o
o1
=y

N

r e
>

e

[

_0|L

X

rU

I

_°|L

N tlo
2 NS

o

0
hat?
pN
is}
0
a3
3

Ghani &
Deshpande(1994)

o
1o
o
N
N
ol
fo
&

o,
e AN P Y
fr

e

oft

2

i)

ot

e

)
S5
e
oft
o
o Jm
"
o
2
[
i1
L)
2 o
o

o 5
e
£t Lo

—E‘m&
AN ol

s B A A AT
_0‘_4
%0,
:_(‘HJ

o
ro
rlo
)
>

=B
o'd
L

Lutz & Guiry(1994)

%
N
il
rlo

R 0

o, e
2
EN
o il
M o
Q2
il
2
30,
rr
>
il
=2

o ol

ula
rlo
3

=
>
el

g rr ol

<
i
2
T oo

2o
[o F
fru

~
=

o M oEE ol Rl ML o

o 2
=2
i

ol
-

of - off

=
T
SO
[
ox

o?

)

Hoffman &
Novak(1996)

=
o
=
= oo
2
=
>
S
ofy
=
2

o
oo |ml
o
i)

o
ox =
=2

2
oo ol
\V)
= o

Hoffman &
Novak(1997)

>
N
|
oplod [T

©
9.
>,
o
ofo [
N
2L
N
S
2
N
N
ol
ol
Ir

Hoffman , Novak &

Yung(1998)

=R

Z-841(1998)

jubad

]

o] A ¥(1999)

e [N |2 o

ulle )
oo |HE
2Liro

ST rr3
ol

o

N

oy

Lo B JojmX Hol
IN
Y
o
1o,
o
ki
3
J

T

ol
Hog
o
H
o
fo
ol
H




= o
L 1! = 5
;IOffman’ NV € v e sze mam A 9) 29UFA 98 27
e i, (4) B AEAA T dey Ze & o Eobx
THp.24)
FEee 4949 4d9 Ja8 Ad, F2 v
=21(2003) BRAANAFANAN EHdZE, BAL, Ty T Ao d
I FEIALS Fdofste Fas vso] Iu11lFE
Rl TV FGAA Seute] Ak
AHS HAZZ 2 9 SAAJNEY LS
%7H7§(2006) ‘749]. S 5] H ‘]J— 4 o_o _EJ_/]' }
sYAlete YA @ =epekrt Fxe g A

AM EAwS dAsh= JHUA3E).

& Hoffman & Novak(1997). Measuring the flow experience among
web users. p3-59 W&o ¥4 (2009)¢] 1997 o] F AFE F7}

stel A7

- 13 - ’ -"{ﬂ 'iljr'



B

o

o]
H

ol
ﬁo
o

]

< g4 A4, A

B

—~
fite)

tH(Ronald Graef, 1975a). ©| =

o

]

As

(concentration)

(flow)
++
++

(motivation)

++

(Happiness)

i
i

3l

o

++

. The psychology of

++
++
++

Engagement with everday life, (NY : Basic Books, 1997), p.37.

=)
S X
8

o
T

: Mihaly Csikszentmihalyi, "Finding Flow

y

8

B

A2 7],

=
K3
=
=

|

AA2E
UIEOKTVA
o, A2, A4Sl st

H

ﬁo

o

K
i)

A

_14_



B TVAA R 54, F2 A= @A YEy o
Csikszentmihalyi(1998)+ “@&olgtal sie tf 22 &350 ofyn &
4 oA7tel FEA oArbe= F Aol7b A &k SHAIRE T E A

FES AANE sl o= E YFAL Lololahn By BF

M}

.%
<
>,
o
i)
N
rlo
&
offl
X
£
)
m |
offt
rlo
X
o,
(01
r 3
oy
flo
o
Y
&
‘r1r
>
o
o

(Csikszentmihalyi, 1998).

ST ABAUA Y] B it BAE wE AL RE AYE]

o]

olehz AE A TVE AFsEA, A7 BsH=A, Frs wEshs

A Zela gkt F2@ 47106 we AdEe] mrlt Boti &%

& ABAUA debd oly] wie] st Adoez el
7

b FEA ClE e AL ofdtn @ £

3 2
ko] AElE o o] Agstttal = (Kubey & Csikszentmihalyi, 1990)
3 Aytel w2 D.McQuail(1987)2 “Aj 28 ujt]o] 3ol A A=

of AerbsAds TheA & Arelta FAE o™ vejAAI e 4

oo
X
i
rlo
=
__>14_'41
Y
ofo
flo
o
=2
;O
2
o,
2
a2
o
Y
(0
olr
M
A

2

H
a2
r O
i
s
8

- 15 - A 2 Tl



ki3

olu] 3}

S|
aS|

o

3

SHE 7 AR denjded 2dA =

[e)
d >

bz

1999). o] <ol den]d Al

A1)
LEAET}

[e))]
H

S =A,

J

3

]

A
(A7, 1999:

]

o
ps

3|

S
s

—_L
=

3}

3|

&
psl

e

il

-

s

I

[e]

Xj'
o}
mEjofel] o

1

o
pal

A

il
1
o
GN
HH
fuy

il

fuy

]

o

Csikszentmihalyi(2000)° <] 3}

|
_Zﬁ
A

i
;e

)A

=T
7

I d71dso] Fx25of o

1o

o}

W

j—

0
N

—_
file)

—_
file)

o

_16_



U2 P mE o BAe] A Qe dFor I AE AHA
NA FEZD, EARS /A HeEd gEEe dFe oleid Mg A
AMEEY dE F71E T etE L skl
Csikszentmihalyi(2000)&= Z=Z%-9 A =71&  7]&(skil)
(challenge)] 8ol HQsltta Hr=d ol Apilo] Qx| 3&}

Aol o] s dsopstz Al o] dolkmrh Hdsfof drh= A 2]

Kl

-

a

==l
h

rlr
olr

ot
e
i)

1) 2¥x A7BF 7&

(o]
4
s
13
&
=
i iV}
iz
=)
N
2
W
(!
N
o
2
~N
it
s
Ly
2
in)
Mo
offt
1)
2
N
N
=
r o

o stgol lsA sk m Bol 9H JEUE TE 5 ok AR

A AHoA EA, 44T F FAE wRHoz FA%] A

Felgel AA z2el Ade] 71&d FHoRA A6l FEHE, =
&% 7ol A, 20000 BALEzAAY SEeldn B &
21& Aol

A7\del el F&ol Axzd g MAANS on @iy B 5

-17 - ..-:rxq .“i- 'I_“ s k



7

Atk oS 50 E,

sl

ol
!

o
N]
oy

o

w7

qu, 277 oEA S wel 747 BeAs)

an
=
i)

vze)

X

Nlo
~a
o}

N
)

ok

¢

B71 AN =H

2) =¥ =

o

&7 ek=

7% 3

d

“
-

Csikszentmihalyi(1990)

49 = HAle] dolXolAY HAlE

3

- =
—

o]

A

1
o

o e}
b 997

)

Stttk Ao

= 1A

Aol obdl, Belo] x\7ta)

-

[e3]
=

ol
=

T =
A=

= ol

3

715 o]3|

Ao] 7]t ¢

=3
1=

&

]
il

o

o}
)

ol

7

]
N
A
<]
!
ox
ok
o
~E

4

ﬁo

7% % o)1}

= =714 9

SR

s

43 ol

.

~F

_18_



1u oy 7] 4=

R

= O
==

-

of w3k A7

o]
H

i
=

o]

=]
s

A7)

T

)=
RUS

Al 28517 o
144, 2009).

o] ghri(
£3] Hoffman¥} Novako]

1E1PN
R N

-1
s

S E RIS EE K

—_
o

ol

0]
H

Q77 AAeEA =
(Hoffman & Novak, 1996, Novak, Hoffman, & Yung, 1998; Novak,

Els

, 2009,

%

"l Al
I S5

Hoffman, & Yung, 1999; Novak, Hoffman, Yung, 2000 :

Al

@
B

H)

~

A
= N K

A

fo %o /M ORR R

N = oR
M ox KA AR AR
R
X0 of R do TO
- or ®E Ne
W R R oF
o =
Mo
DS

(1977)

&
Bundrick(1987)

Privette

Marell, Zzanek

& Larson(I9)

&

Massimini

-] &} 37

2] <

_19_



Carli(1988)

LeFevre(1988) @) @)

Csikszentmihalyi
& LeFevre(199))

Csikszentmihalyi
(1990)

Ghani, Supnick
& Rooney(191)

Trevino &
Webster(1992)

Webster, Trevino
& Ryan(198)

Clarke &
Haworth(1994)

Ellis, Voelkl &
Morris(1994)

Ghant &
Deshpande(1994)

Lutz &
Guiry(1994)

Hoffman &
Novak(1996)

Novak &
Hoffman(1997)

o O O O ©]

Novak, Hoffman
& Yung(199%)

Z-841(1998)

Novak, Hoffrman
& Yung(2000)

O |O|0| O
O |O|O0| O
O |0|0| O

@) (@)

e
o
°o|AlF(1999) O
o
o

ol O |O|0] ©

ol O |O|0| O

ol O |O|0] O
@)

ol O |O|0| ©

ol O |O|0] O

ol O |O|0] ©

=349(2003) o o

2 73 (2006) O 0 0 0 0

&3 Nova, Hoffman, & Yung(1998). Measuring the flow construct in
online environments: structual Modeling Approach. p.102] -&-of 4}
2199(2009)¢] 1997 o] & AFE Frhste] Al 4.

M (2000e 71ES AFelA et B PHRAES E9 B



“Z} A (arousal), =7 (Challenge), & Al(control), %2} &< (exploratory
behavior), =2 # % (focused attention), & 284 (interactivity), ¥o %=
(involvement), ] AA=4(0OSL: Optimal Stimulus Level), =72
(playfulness), &A% 7F&(positive affect), 7] (skill), @ Zd &~
(telepresence), A7+ ¢ = (time distortion) % 13709 242 Ay <
ArkaL &3

Novak ¢](1998)e] wt=wl F=9o dagwidorns 7|3 =d, FA4,
744, FolRATS, dezdsart o ol &Y= 9-84(1998);0]
Al (1999); 1+ A 78 (2006) o] Aol M =LA WSt A okt g =9
of A3l wF A A, AT, Ao, o] &7 Wt A

27 EEA A Sk

5. 99 dA4 &4

Csikszentmihalyi(1996)+= =949 89218 O West £ @ F74<
e QU1 sHH HY vdE @ &EH XY T @ dA F
Aol W JF © AT @ Apopefr e A Alzke] off =
E4402 F R Yepl Atk o3 8¢ oud &

B3 glofof 3o @ Zzaoln] 2 s= o] Fof
5

I

K
]
N

ieh
AR B F Utk @ BHe =dRAe Tlse] @S olFHekw @ &

=]
A =W ©® A4Alel sidsiof 2 AAE 2438 AL 5 A= 7E
o}

LB @ dAHer Aofyo] FAET, ® AlRto] S

- 21 - Ak



-
s

ol

~

o)
!

K

F 9tk @ A7) =H 4ol

o

-

Hol H

-
[¢)

of v 7}

io-
o

]

o] ofuie}

S
o
o}
B
J_AO
ol

]
|

—

O

—

Ho
il

!

OO]:

= o

Csikszentmihalyi(1996)

g

2011).

S
il

o
o)

o
50

ol
M

o

]

(channel segmentation

, 2009).

%

QLEF(2}A

model) ¥} 23} ¥ 3 (causal model) &2 U&E

:d
!

-
oV
A

ofp

"
B

ol

Njo

i

%, 2009).

1)) 8}

2] <

_22_



1) AEEEEY

Ads Tdots A4 7lEe] EAsk= Aol ofy 7] wZel AA
of dekel wet 34, 42E, 8A1d T EEE EFT 5 Advh AEE
n

3Alg & Csikszentmihalyi®] =Y 7]

QLI
kg
oft
ofN
B
~N
lo,

Aol grow A Fg(boredom)s A3 Z=AAAI =& u JEFT
o] vrom Lok(anxiety)S 4 AsHA H )
oy
£t
(anxiety) p
= Ho /
| =
A 4 (flow) /
A=
(boredom)
s
S .7] “é_: Lo

a4y 2-1. 3314 =Y
% %3] Novak & Hoffman(1997). Measuring the flow

experience among web users. p.9

- 923 - .-:"xq -:‘:‘l:l- 1_” -.f-"!



 3Ag nyge

_o/]

Aol

T
el

Aol A

iy

&

S|
A

Y oo
2 B¥=

T34 (apathy) AEl7F Achar Bk} 45

o
-+

N

rvze)

Mo
ojp

N

o]
b

o
oo
To-

ﬁo

GN
HH
ol

3

i

o

offy

T
)

—_
o

AA s 324

o]

]

1}

w

=]
(flow)

A F35t
(boredom)

o TR 2
W
b iy
& o &
ol ! Mﬁ
M o
g

aln

HH

3

g 2-2. 4318 BE

Novak & Hoffman(1997). Measuring the flow

experience among web users. p.10

=]

o 24 (worry)Zd (arousal), ©]

ol o] %

ZHA AL 49171 o)

A=

s

I
N

_24_



(relaxation), &Al(controDE F7Fs 8Ald E3o] syt (Ells,

Voelkl & Morris, 1994: BF2143, 200904 AQ1E). 8xd EHPoA = 7=

=71 A Hth
A= O
=
(anxiety) (flow)
- ﬁ (control)
LR
(apathy)
(relaxation)
=

e

N
iy
Hir
o

a9 2-3.83d 2E-1

¥ =*]: Massimini & Carli(1988). The Systematic assessment
of flow in daily experience. Csikszentmihalyi &
Csikszentmihalyi (Eds.) (1988). Optimal experience:

psychological studies of flow in consciousness. p.270

- 25 - . H kl 1_'_” '



ol

T T BT
N S o o o
: » v = W oE
T kS o T3 .o
M & oy W me Nlo ol
r m unna Uy S 5o Tn B
L . Ty R N
™, = T —
£ (Y AR AN Jyo o
> =y W N
= R 0
o ofp v o
= = I I~ Y
Y B . m ofy = ol o =
“ S N\% % o T o S ofp o M
E R 7 N o=
T 9 = o T o gy ® EEL:
N2 s B oo gy o W )
=/ & £y A ) o X
© o K- = %
(- T g now e om <
W g B° < TR T S T
- 8 Mo g = o « = =
T £ ™o 5 N S —
S — 3 2 T A o
e ® & G "o 2 e
TN 22 o FITE L o &
Tl < 3 — 5 _ o
W @ & o N gy Ao m o
o 2 e Ca i) T oo
& ™o o}J o o — Nd Mo
o SR T S, S
Mo 2T e i ol
CUR e oy ED
e G oW 2 B oo
T B ~ S o
© oy o B o

?
7
7|
g

RN R

= v
=

3} A7

_26_



(] (exr]

. =
(FEANEFH e[ A=

\

®)

{(AZA7E =4 =8 )
AR IS SR TS )

E
W4 | A ot L
/i_ NEReA ﬂ‘/\lﬁ}
@Eﬁﬁé;,mgﬂﬁ,r_;, \i?i;]*

={ X
i
\
o
o
ugh
W
i
o2
e
af

EEESEYN

/
m
=

=

e

not
finished

1% 2-5. Hoffman® Novak® 7l <l3rd
% =32]: Hoffman & Novak(1995). Marketing in hypermedia computer

mediated environments: Conceptual foundations. p. 15.)

o] mdo A Hoffman¥ Novake 7)<, =3, #AHEF, dy Zy=

2 ol oA E9dol 2AEH, 25 A9z 5T Add deF

o
jaiti)
ol
s
o
O:|>§,
o,
rlr
pacy
o
frt
i
Auj
v
=
s
i
e
=
ot

- 27 - ] ;-H {l 1_'.]'| &l

TU



0.

~
on
gt
2
13
o

dee IR B

=
™~
12
JH

1% 2-6. Hoffman, Novak¥} Yung?l <l¥=d

¥ = 3]: Novak, Hoffman & Yung(1999). Measuring the customer experience
in online environments: A structural modeling approach

Ll

ut

Hoffman¥} Novak< 2 7] & (playfulness)S =99 F7174 e =AMy
U7 H
o 97 st A x5 (Webster & ho, 1997; Webster & martocchio,
1995; Webster, Trevino & Ryan, 1993; starbuck & Webster, 1991)°] &
Aol TAMER] 7=

(-84, 1998). T3 919 RdS o] &3 A oA &3 =d a2a

4~

o2 Agrzien ol& 7 2 Wb sk Aldeletal Bete

i
i

of RF wHol Ue AoE oEsen

=)

L
.

2

A

dyzygeas =9d AHAe2 93Fs vA+= 8oz gAY
(Novak, Hoffman, Yung, 1997).
Tyl A= 3824 (1998) A Novak¥ Hoffmano] Eol&S 71y

Moz ATHE DL A gl ATE WA HY

- 28 - ] -":r'\.\_i kir 1_” X



=2
=

@)

ATEE 2

=l

©
Al
BT

3 ol2d v AT R,

A -8-2(1998). ¢ o]- 8ol A

el

ol

of ¥

(1998)

X

do

i

A

3

ofn

—~
fite)

,mo

]
Nd

_ﬂyl

—_

0

0

achl

0

®
~

N
ol
o
0

X

3

ol

|

_29_



B
)

7

—_—

=

Hw

TR
oW

_—.ﬁ
H
<]

mK

N

B
<]

A
)
B
o
=

)

2!

—~
o

o

Z Wt A= 2010978 4

et

)

il

o

i

il

o7 Wete] A Fx ol

T7F Al

4, 2011),
, 2013) ¢

j =
=

(el
A=
A7 A FHA

1(3

P2
A

Al
7}
alogt

o

L

Fol)

st e FHEF42011D)= A
A%

S

J

8

=]

&, AEAE, Al

]

p

Z Ok wHA
= M

63:

3L

3

O

|

o
R84
o
1=

o

]
A
/\Ol .

o 4
%

)

AAF(2010)3
o
H
A,

Al
WAl A (FAE, 2012).

2R1(e1 4 E, 2016)°]

o] &

(

=
3

ﬂyl

0SS

I

o

2]

T
o|J
b

B

7

of °f9]7} 3

dolEel A8 =g dgasr

i
=

o

et
T

ﬁo

X]
23!

Eal

Y8431 7]=0]

=g A3

Aol A

=

At wepA

‘ll'l - 1_“ ‘J'l L

2] <

b}

°
pal

FeAel el s R
_30_



8. A7l &3

A7) E e A3l gl 24 HdE AoR Folzl HAE ST
T At Al FEd dig A2x=E9 HrtE A o¥th(Bandura,
1977). A7 &7 Aol gk 7igel 9 wA Hed old 7Y
e g% & 1SS on|d= Ayt (outcome expetancy)t &% 7] h

nongth A3gE od dEe] 548

PERSON ; > BEHAVIOR - > OUTCOME
(702D (B3) (Z1h

=257\ Z147| o

(Qutcome Expectations)

a9 8 AVaETHE o2 MdH =

%&3]: Albert Bandura(1977), Self-efficacy: Toard a Unifying Theory of Behavioral Change

- 31 - 2] 21



2) EY3 AU E2sH

o ¢

o9} w] %

o|J

A7V &5 3] =

1
o

Bandura(1977)

&t

Csikszentmihalyi(1997) 9 A

b ool A 2w, 43

<)
L

o] ]

EEA 1S

ol

Ry

Z}7]

j
a

sk 9] (2013)9] Aol A

o
iy

3](2012) ¢}

PN
A

g

A%

)

il

°o] 9|

(2013),

uh ek,

o|J
M

0

b
i
o}

ol
il
A|m
Tor

wr
el
e
O

N
A=

14

o

I &

g

s

ol <74 (2011), # 3|

o141 31(2009), %1 (2010),
e A7a

of &=

1

2R

(2015) &

&
ﬁo
ol

1

3] (2015),

Nd

_32_



A ARAFES o ofdls

_33_



A7 7H4

2.

D EYe A A5

£ Apale] Ql

A

9]

-

-

&

ox

u2hi]

ke
L

Hoffman¥ Novak(1996)

Itk B AN E A7t

(e=]
X

5

AelA 7ol Aazdol e

1o
=

=47

-

el
00

2) EYEH

I AA 7

Eass

&

SAE =7

-
s

Trevino2} Webster(1992)

ol A

1)) 8}

2] <

_34_



S A7

ATl = A%

=

2]

Ak webd 2ol

7k A4

A
w9 ogiT. weka A deel A Aol

= O
LI w5

el

A 7hol @, Aale] 2

7=

To

el

B

el

K

—

__AE

oj
00

Mu_.o

—

0

mj
ol

70
N~
®

—

<P

_35_



re
r o
-
rir
[
Hd
[N
o,
~

o)
o
Og:,'h
offt
=2
>
f
RS
o
e
o
ol
rlr
o
i
2
2
oflt
o

44
>
N
o,
N
)
N
8
it
wn
@,
i
)

o
3.
B.
@
=

Q

=
)

=]

5

@
=
o)

e
o

AT NG JAFEATA EAAS Ard JES 32 67.7% oA
23%2 Aol ¥ ¥ v&E AxFon A= 200 57.3%, 30U
31.9%, 107} 4.2%, 40t 3.5%, 50th o] 3.1%= 20the] Hl&o] 7} &
okth e e A4 o
8k 135%, Ugd &4
0.7%9 Wl&=2 yegtt 7HAA5S 2009 9 ol 3009 ¥ o]t
281%= 7b4 Eokow, 3008 € o4 4005 ¥ ©]3} 20.1%, 1005+ € o

st =9 54.5%, tdtal A8 16.7%, e A
8

3%, 1158tu =9 6.3%, =tu =9 o|st

a} 18.4%, 100%F 1 o] 2009 € o3} 15.3%, 5007t ¥ o] 11.1%, 400

- 36 - A 2 ]

| &1

11



gk 9 ol 5008 9 o8 69%<] o ® uEhygth mixwoz 4 Wt

d34E 1 7287 41.7% 2 M A JEror 3 T 43
229, 5~ 63] 14.2%, 93] o4 135%, 7 ~ 83] o|4 76%9 o2 eyt
o AFAARES] A AFEA A 5L & 3-13 2t

by
B

L7371 T

- 37 - , _H E 1_'.]'| [



iE 3-1
=

Aol oIFEA T 5y

57 573 W= T
] 195 67.7
A o] 93 32.3
gHA 288 100
10tH 12 4.2
20H 165 57.3
A 30Th 92 31.9
40tH 10 35
50t) o] 4 9 3.1
T 9 ols 2 0.7
g etal E4 18 6.3
Sreymz e i 48 16.7
et & 157 545
thekel A st 39 135
et =4 ol 24 8.3
1007 o] 3] 53 184
ok b5 2{?{ 81 28.1
THA A S 00 S o
4007 9 o] 3} 58 20.1
o & s 20 69
5005 91 o] 4 32 11.1
1~ 23] 120 41.7
3 7 43 66 22.9
NN 5~ 63 A1 142
o\ SR TT
7~ 83 22 76
93] ol 39 135

B T R R T



A2 A ZNET
LoE9e AU

1) 2¥ = v A A A (7€)

oX,
o
8
(o
X
J
o
Y
k1
]
ik
oo
ol
£
oY
o
u
o
N
&2
%
—
o2
T
)
=
o
N
o
O,

3 3-2,
SFEZ W GPAY FYET
el AR 2
Loy 23z gt dis] & < glvh
2. W= 2x = Fofo waf & g 9l
HH%EX% %g—;izz 37 Bk A SFEE AF, AEe] 4uEs F

4. Y= 22 = ok gell e 2 ga 9o
5. tpo] Azl 33k A4 gofur}

- 39 - 2 8-



e

I

3

ol mom A

7=

o

Novak, Hoffman¥ Yung(1999), 3}-&41(1998),

A7

Els

2to stA <

ol 2F
|

& 7 (2011)0] A}

—~
o

do
o
i
b
o

[

__AD

o|

].

fite)
0

SME T4

o =
- &

1

;OO

Aok &

dlo

she} A}

- 2.k

g

_ZT!
.
oF

o
ﬁo
N
ol

1

3-3.

!

T

g

it
X

—_—

o
gl

¥
]

T
N
2]
<

&3]

TR

o]
0SS
)
—~
o

=3
o

o
X

X

el

o

el

olo

iy
Oy
N
_z,w o
P =
< o

oL

_40_



Eds

Jo
o

3) A7

2o ouz  AREH

= v
. —

=

o)
PN

[e)

o}
A &

.

2]

o}

=

el
T

.AO

0

il

o}
TR
=
ﬁo
N

P 2z

5

Ao A F A 7 (control) 0.2

L2278 A9 v = & vk

=
| Y

(}3}
7]

-

T

A - A]

O
RS

N

A B % ok gaA ARATe FAG S u

3 o]

7]

i<

A}

o

i

g2 A A7)l

33

= Z7|3s wgof ghA

ST
Ean

]

3

al

el

el
,.umo

aig

o

1

ol

2(1997)0] i

rvze)

24

-
1

do
o

i

X

LI

AE 28 Grh(1A YR W 22oH7A) 7

"], 04 3

S

Nl
ojn

I
H

ﬁo
Nr
o

oF

—_
o

rvze)

N
ofpy

e

i

T

il

it
X

—_—

o
el

=

AAA A el o

=

gﬂ o] [s

3T

=2

o] o

= 4719 Wgol oA A4
oAt
e

o~
T

2. 4

O

¢

oV

—_—

0

olo

ol

_41_




3) 4ad 44

b
K

L

Novak, Hoffman & Yung(1997),(1998) o] <Jn] &

-
1

e
2 AR 44 Hu

2

=)

i
H

X

E

1

=]
T

& A FrH1A)

al

sel %

CE 3
s &8

=]
Zs)

=]
A=

tom 7

52 F-Al 3]

=
<&

A3E

=
=

THTHTR) 7]

o} §-

‘

N

N

o
N
~
N

To) IX_,_/

B Rn

TP

]

]
X

o7
e

23]

™
3
el

O

ol

ol
TR
=

]

ﬁo

X|
e
<

o
il
_fo#o

o
TR
o

]

B

¥
]

T
N
2]
<

_42_



rvgel

‘z__l
oy

B

,Zrl

N

)

Al
™

TR

ol

—_—

Aol M 7HQ

e

g3

=%
=

ol

ke
T

o thew] A}

4], Hoffman}

-
o

4= 3

off

R

Novak(1998)2 =A% °] =4S 7}

-
R

Aol A

oo#

19(2009), $H&x1(2011)

X

o
rvze)

X
_ZTI

1o
=

o

i
=

s 7]Eel A

=

23(1998)

1Z1 PN
o I I

(1998),

84

Hoffman, Novak & Yung(1998), 3}

3l
A

ngha A AL

4 R

PN
T

W
~
ﬁo
|

P
<

ol
ﬂﬁro
il
o

e
Nfo

i
H

aw
=

of

G

Fol

S

= 3
s g8

=]
Z

=]
T

taow 7

S

SAM= 4
A FE oS 22 (7d)71A] SHE RS

=

,ZTI

ol
o

27

T

op

op
e

o7
el

R
D
uil]

o
~H

o
R
!

]

o
N
2]
<

&3]

1%

B

s
]

ﬁo

N
2]
<

o

uil]

o1
&)

o
3

N

ol
ol
T

il

ﬁo

X|
e
<

_43_



A 33 AEAYLH

(Descriptive Analysis)

T

A

3

g

ol ] 93 5

=
=

"
i

2. A F = E X (Cronbach’s a)

ol

=y

J;mo
o
o
b

vzl

X
_ZTI

A

o Lo
&) CronBach’'s a

)

i

3 by ol

171 4

7}3]

3

RYE

td=s, AF=E

S

0.7¢1%

CronBach’'s azk<

-
o

AR 0.2 A8 ofof ]

!

%

oy
;OO

ﬁo

7hsheih

g

Ry

Aeg

o}

Aol FAMgel s eAAr7F FAE A e

7

o

=

P
u})

]

)
ik

—_—

0

o}
N

ujp
A
7
:.AE

A

)
ﬂ\_ﬂ

—_—

0

N

-

XU

, 1998)

T

do

0

S

(3

- 44 -



I AMOSE ©] &

SUGE

5]

o
g F4

¢+

AR

Q¥ (CFA: Confirmatory

N

Factor Analysis)

T
Njo
!

-
i

ol

o 7

W

;:51_

PN
T Y

Fol ARl

S

A2 FX(Path analysis)< A A

H (Maximum likelihood estmation)S Ab-&3&

j
a

o,

_45_



A4 F A7

bo s

o

Eiy

ol

FHE Ane 5YL sebs] sl 1EEA AL 44

wEAa 9 2ae RS 1 Ave oo ® 413 2

b

it 4-1
A EEA £

- e} EZTA B
Lk A L

PNESH 5.00 1.635 2.672
YNESY) 4.24 1.705 2.908
K| Al3 4.52 1.733 3.003
K| Al4 434 1.709 2922
£l 2.95 1.484 2.204
EH2 3.23 1.703 2.900
EHM3 2.51 1.541 2.376
syl 5.28 1.183 1.400
Rsd? 5.04 1.404 1.970
asY3 4.69 1.561 2436
asis 512 1.382 1.909
255 4.22 1.616 2.612
2kl 5.39 1.222 1.493
242 543 1331 1.773
2Hd3 547 1.309 1.713
24 540 1.262 1.593
245 5.28 1.330 1.769
=91 532 1.303 1.697
=2 5.18 1.388 1928
=23 4.96 1.487 2211
=24 5.03 1.482 2.198
=25 4.92 1.485 2.206

- 46 - s g kel gy



] CronBach’s a

9]

il

e gl

=
=

A7t 83 T 961

219 CronBach's «a

T

il

oAl A AL

k.

4-2.
EA

Cronbach’s a

—_—

0
B

945

.893

e

b

891

896

70
N
&

—

<H

961

o

i

_47_



p—

of 3 =
N 3 | |
\.O| -ll_l...l.l
or e
w

= )

ofp

Nlo

@ / _ |

e HI=
ool 29 1039 2T
A7lzsd
- 48 -

]
o M . ﬂ
N ) P PN 2 24 ~ *® R
W . _ =
oo e
G0 al
. u & L o]
<~ R | e | s 0 S I [ .4512.3414.1.%._&4 ol
Tz & “HISHEHEA Bl 12 B2 179 R SE S o] [=of [z0f [zo|  [edl[eX{fox{fen =-
~ —_ Ul | Bl | Sl | B K- K K L_Q |__O L_D n__D 21 127 12 I3 _“_._ _“_._ =
5 tH| [H] | U A U GU R fuf | e e o+
S — (L | L | L {ai] [4od] |Hod] | 1o
= X BT
5 ~
ol <t
/)

QPR =

€12
613
@i
ﬂa

*p< .05

i FREE OO GG



N~

o
oA
o

~,

NI

o
B

902 827 A48 18912

1.072
1.104

441

25.035
A3 25.809

A3

942
954

#1492
43

1.000 877

)44

17 63 12.948

.864
.852

811

x4

X

15.257

3

1.120

=2

1.000

155 45 14.779

658

o

.858 i555) 17.944

987

JJo

852 49 17.762

.868

JJo

1.000 .840

H

!
JJo

743 76 15.566

966

pzel

)A
N~

31 16.276
79 15.566

928
887

1.315
1.235

745

1.000

.864 .36 24.109

861

ol

)]

949 31 33.152

1.012

292

o

)]

.864 29 34.862

1.021

293

1.014 938

294

%0 &t

A -

_49_



100

ol

p—

3to] SMC#kol 0.40]3H%

SMC#t2 °l&

o 22y SMCR

AL ofy 7] wZol, 54 &

ki3

Al

AR Ll

KeN
=

3}

159 2ol hebg,

= ool %

<
T

e 43e A

R
ol

Ton
"

>
Y
oA
o

Amrvmﬁ

B R

x2/df  TLI CFI RMSEA SRMR

af
142

Chi-square(x?)

.064 046

961 968

2.186

310.358

-
T

A 7}el

el

o

(Boomsma,

=
=

A7

o 2 oy

= 7o)

o]
PR

0

N
G

)
)

rvze)

il

AFrrd e Chi-squredk, Steiger-Lind9)

90%41 2 -7t RMSEA, Bentler®] CFI, Tucker®} Lewis(1973)2] NNFI =1

o|J

2000; McDonald & Ho, 2002

i)

ofp

+

i
™

)

ol

Ton
X

o}

ol
X
o

Jo
.

do

_50_



2. BHEE B4 23
1) A4

i+

il
)

ﬁo

N
B

)

ol
No

=

el

|’do=

A2 e,

&

}

his

4472 1]

o 717 ~ 960 7}A 9

=

sk

gtel

(AVE), 7I'd A =(C.R. = A&

140] A3}l A

2 UEsTH AVE

=
ar

=

YA

Al 7EA] €]

1
o

Ho=

ol

B

A

fife)

B

ol
&
Ho

Bl
er
b
g
6

I
file)

Ko

b

A] o

ke x* Aol

g+
=

=l

hyA
s

W Aok el Ao

L

1

ated 21 -3kl 1.0°]

S

Ak
Al A

=
=

Bl

ATl A=

she Aelth$%9, 2012). &

o

B
™

TI' 1_]| ."f’]_ 1

2] <

_51_

o2 eyt



= ATl AR BN E 22X = wd AN =Hde] AV &
744

_"

= -
S Az s BYdd JdFE vH= Aoz dAINPL AFREe] A

R R O

[ma1] (42] [n43] [mae] [esz1] [eszd [eszy [esid

® a9 a7 17 .43 A7 85

A2 %
3
-8
g
ER g
B % "/ g CIIANG
5 74 bl 55 ] & 5
[a1] [=sm2] [=ms|  [zw1] [ze2]| [zss] |28

6606 66 6 o

a9 42 AREA 2

-5 - . H kl 1_'_” '



BAAY A7 Zee A 2 = 384508 Df = 145 CMIN/DF =

2.652, NNFI = 943, CFI = 952, RMSEA = .76, SRMR = .069 & e}y
.

4-5.

re

FEYY HIE A7

Chi-square(x?) df x¥df TLI CFI RMSEA SRMR

384.508 145

2.652 934 943 079 069

- 53 - ] -":r'\.\_i :‘i 1_” -.f-"lr



2. V4 A=

by

)

692

044

-.228

7]

0921

-.057

To
N~
"

—

<R

3|

H

.200

709

*p<.05

73 A

22X =

1) H1.

#3t ARAFE 6R0p<ODE FAYOR

e B

Al websk o webA

)

il

WA= o] 2}7]

A=

o

_54_



2) H2. =¥ = wWiAX A2 AH A4 9F< WEH Aol

Tol A= 71E(Gskil)S 2¥E=

A%, A7IdFAAME A S

=
o
X
i
o
fr
2
~
1o
ol
o
s
£
M
o)
do
rr
2
>,

o
o
T
2
5y
e
e
o

[}
o
T
P>

f

of ek mjdAAe] = 7lEelgta & 5 Utk wepA o 3= A7l
3l B ®ol oh= Zeo] 23

9
o] 7H FES ol Holgn B 4 Uk
3) H3. 8& A7 a5zel 98 ma Aol
T Wl IAE YEME XT3 ARASTE -2280p<0DE BAHS
= folma et ek mdze] A7 EsAte] 9% vt 7
M3 A7) 89k,

4) H4. =42 A4 Ao 93F& 72 Aol

T owole] BAZ Yehlle 538 dEATE -057(p=408)2 SAH e
= frojvatA] @Al vrebukeh whebs 7 4= 724 A



5) H5. A7|&e#d2 9 93F<& vl 2 Aol

T owRle] wAE vEhlle 58 27 2000<0DE FAH R
frelshAl vebgte. wheb 75 AXE S

rulm

5 H6. A7 &5 2o 9F2 n3A Aol

F el BAE dehls EF8 FE2AFE T5p<ODE EAHOR

- 56 - Hn-! i1 1_]| Sl



il
P

=K

il dobr 7] €

9]

23!
<
)
B

0

)

Njo

ot

AgdeEza AEAn 2 At

-(:51_

b1 9

S

Sxwsh, PrlowE 4w

A7t F38

T

&
)

o

e
il

]

7

FA 9 A=

S

Mol ).

o] =
A

2]

w
!

o)

KeN
=

AgolA5E A o

-c:;l_

o
oA, AFA A ARl o

;:51_

= 0] &l 3 A}

3

A AL

i
et
@

2]

ai7
Tor

o
B
ol

FHOR ATt ol FolAgon, Pl vl

A

I

el

Njo

&

ﬁo

]
#
<

)|

o] 7}g-5 ol

)

R
o
No
el

1)) 8}

2] <

_57_



ZER

o ARG

219] 3ol 2

)

Ho
T
)

ox

¢+
N
el

;OO
,w-o

i

o)

pa—

0

ol
st
ﬁo

]

pa—

0
T
r

T
o

b
To!
O
No
el

oj

Aol A= 7]

A, 2

L=
=

= W4

(skill)

2
=

o 71E4] 7]

B

-
1

AR, The] 9] A

1l

o, o] &ol

ar
e

B

3. 4734 A

ol
e

w7 A 4 o] A& ofof g

ki3

HE »7)a,

A

o
i
ﬂ%

ze]
N~
"

<R
ol

g

x
H

B

jan
i~

el
700

Bo

pa—

0
X

fvze)

o

]

e

_58_



)

23!

o

B

o]

)

NJo

e

—_
o

%0

N

)

upAE Eo] FEa} Feke] A

al

= 77171 Sls @ ofoF &

el
K

j 8} w

'r-]

[
1

2 <

_59_



o)

K

)

L

1.

|

~
fite)

JoH
ﬁo

R
o

ﬁo

N]
]
<

=

&

& o] el

=9

Fde FAH o=, 7

S

3 ot ekt

o

o

-
o

~
file)

Ao e,

H| 2] =

B

o]

\IF_

0

X

N

=8

el dr
o i
T
woT
T
o 0]
o
CIN
g
NOm
T o
T P
<R BO
oo
=R
il
EY
ol T
cAN
I
. o
i~
E.e lv_Al

o= v,

K

A=

ol
,_._,mo

Bo

-

el
wmo

Bo

%

o)
oF

ol
]
ol

X0
N
N
<0
_—

—_—

K

_60_



42 Ad

1

O]
«

A7 A3

2.

7

mr

=
ut

il
@

ﬁo

N]
P

il

_q]

T

°
pal

ol

A

]

=

ol ATz} AL B

-
.

SRt

X

PR 2 AT s e

o

dH A A
1ol ol=+= Ax7F i

]

o

R

|
g
W

ol

-

p—

0
N

—~
o

mo
T

el

%0

FSA Tt

3 A -l

¢}

[

= =
T
-

Al

97t 5
FA]

°

Aol of

-
T

]_

]
FAl 2% gkt

[e))]
h=]

°©

i
=

A xF Aow wWop wiFA A2t AA G

—_
o
o

)

ol

A

&
ﬁo
B
B

—_
file)

o)

Folck o
& 9l gepA

o

&

=

=

)

N

T

=0

-
"

No

I 'I.II

& ]

- T

5

2] S

_61_



i
o,
fol

. (2008). €5 =99 FAMNETG F=/E (Doctoral dissertation,

)
oX,
fols
o
(@)
—_
=
|
kel
N
o>,
A
Lot
oo
2
>
o
o

A=A & A flow 9
commitmentS Ao 2, 2 AF =483 A 22 157-168.

7. (2013). BjA= A AQn o] FEaddt Fojnt
= 9 ALY TR A FFAE A 5538 A, 51, 295-310.
AAF(2010). ZRoFT HEASY 44, e, BH, A

&
Polert Tl NAE 9% F2AGEHA -2

oy
0%,
H
&o
r
o
O:

oy
ofN
=
off
ol
2
r

oy
N
el

H, & 34, (2015). V= 294 @43 A, dEA o
A A #F- WA LT, 27, 153-169.

(1999), 2% = #HeY 2uA F5 ZAA Qo #AF AT

(Doctoral dissertation, A& thsta o).

el sA-st R, S wel

my
o}oir
1

N
oty
ol
&
op

o

S
)
S
—_
@
of
L
ol
1o

hins
SA,
e
o
i=h
I
r ol
X
ml
ol\
o2
=
o

=]
=

o
10,
=)
N
>
ot

a9

=
>
=
2
Ho
(i

wEAL(2003). FlTol o1 8F BYAYY FE FEAY RS B
F A7 TV o AHUE FHo2. FUmstw Juijstel v
NEDESS

=T, & 8. (2004). dAmHel o) EdFE Tt G 24,



=
gt
4

1=
>
o2

=

rlo

o2

o]

. (2003). OAIE wjA 2 Aol #IATF ALEZH ]

. (1999). thAlg Aasle] 482k B9} BuA wrEod A

. (2008). B71A el AFRZH FUE

Stk R. 18, 116-173.
(2002). AFEH EY S8AFF9 gIA #AZ AF: AFE &

HYE $4¢ FHoR Aiausta ot HAehel g

P BFP AT, 68, 95-120.

Ly

ofi

o
=

Hoz. olstel et o9,

. (1998). FFY 2590 EYzEaY Alg EA-EFL =219

o) WL, o] so] o st & o 59l

. (2006). SFFBFAL Y (flow) 2R L #F 4F: TV

g FYAE FAHo2 A st )Y vbrLEre =1

= .
>
_?1_1'

TAE8R ) 44, 287-327.
& A53. (2012). T ShHEY FF 29 @A AV EAA
71, SR, EqRAE SACER FxuSSgAT (F ¢

2&3AT), 18, 235-259.

fins
2
r
i
lo
bl
2
=)
ol

G, vk WALELS =, Y TAbE e e

L
- (2011). disA 9] SheEd et Al Eeael Wt dA S A

Aol vAE 9% WEHYAT, 25, 235253,
(1999). AEY FuEhe) ARd 2dd B AT FR$
(FLOW) 29924 29¢ FHO2, F3lv|dti sy,

, & 23 (2012). & AR AR e dgEY 2 @



27.835t3 %), 27, 61-79.

Els
5}
-

A.

oy

ol

3l
%,

(2009). TthsHA

o] A 4.

36, 5-26.

=3

i

7T

A

(2000).

T T AE AR Y3 A, 5, 137-154.

, & °]FZ.

B

N
ol

7ol 4,

]
A

Z
FTEE2AAAFEIA,

zzoprel B

(2011).

& olAE

Nir

16, 57-70.
. (1998). ol &H}AHNAN Z2F FA #H

h84

# olgd =d A7

84

_64_



Bandura, A. (1977). Self-efficacy: toward a unifying theory of behavioral
change. Psychological review; &4, 191.

Clarke, S. G., & Haworth, J. T. (1994). ‘Flow'experience in the daily
lives of sixth form college students. British Journal of
Psychology, 85, 511-523.

Csikszentmihalyi, M. (1975). Play and intrinsic rewards. Journal of
humanistic psychology, 15, 41-63

Csikszentmihalyi, M., & Graef, R. (1975). Socialization into sleep:
exploratory findings. Merrill-Palmer Quarterly of Behavior and
Development, 21, 3-18.

Csikszentmihalyi, M., & Larson, R. (1986). Being adolescent: Conflict
and growth in the teenage vears. American Journal of
Psychiatry, 143, 240-242

Csikszentmihalyi, M., & LeFevre, J. (1989). Optimal experience in work
and leisure. Journal of personality and social psychology, 56,
315.

Csikszentmihalyi, M., & Csikszentmihalyi, I. S. (Eds.). (1992). Optimal
experience: Psychological studies of flow in consciousness.
Cambridge university press.

Csikszentmihalyi, M. (1996). Flow and the psychology of discovery and
invention. New Yprk: Harper Collins.

Csikszentmihalyi, M. (1997). Finding flow: The psychology of
engagement with everyday life. Basic Books.

Csikszentmihalyi, M., Rathunde, K., & Whalen, S. (1997). Talented

teenagers: The roots of success and failure. Cambridge

- 65 - -":lx_= _'\a.:.'\-'_'l'_: F;



University Press.

Csikszentmihalyi, M. (2000). Beyond boredom and anxiety. Jossey-Bass.

Feldman, D. H., Csikszentmihalyi, M., & Gardner, H. (1994). Changing
the world: A framework for the study of creativity. Praeger
Publishers/Greenwood Publishing Group.

Ghani, J. A., Supnick, R., & Rooney, P. (1991, January). The Experience
Of Flow In Computer-Mediated And In Face-To-Face Groups.
ICIS. 91, 229-237.

Ghani, J. A., & Deshpande, S. P. (1994). Task characteristics and the
experience of optimal flow in human—computer interaction. 7he
Journal of psychology, 125, 381-391.

Graef, R. (1975a). Flow patterens in everyday life. In Csikszentmihalyi,
M. Beyond boredom and anxiety: Experiencing flow in work and
play, 25th Anniversary Special Edition. San Francisco:
Jossey—Bass. 140-160

Hoffman, D. L., & Novak, T. P. (1996). Marketing in hypermedia
computer-mediated environments: Conceptual foundations. 7he
Journal of Marketing, 50-68.

Jackson, S. A., & Csikszentmihalyi, M. (1999). Flow in sports. Human
Kinetics.

Mannell, R. C., Zuzanek, J., & Larson, R. (1988). Leisure states and”
flow” experiences: Testing perceived freedom and intrinsic
motivation hypotheses. Journal of Leisure Research, 20, 289.

Mcquail, D. (1987). Functions of communication: A nonfunctionalist

overview. Handbook of communication science, 327-349

- 66 - M =T



Nakamura, J., & Csikszentmihalyi, M. (2014). The concept of flow. Flow

Novak,

Novak,

Novak,

and the Foundations of Positive Psychology

T. P., & Hoffman, D. L. (1997). Measuring the flow experience
among web users. Interval Research Corporation, 31.

T. P., Hoffman, D. L., & Yung, Y. F. (1998, March). Modeling
the structure of the flow experience among web users. /n
INFORMS Marketing Scrence and the Internet
Mini-Conference.

T. P, Hoffman, D. L, & Yung, Y. F. (1999). Measuring the
flow construct in online environments: A structural modeling
approach. Marketing Science special issue on” Marketing

Science and the Internet, 4.

Privette, G., & Bundrick, C. M. (1987). Measurement of experience:

Quinn,

Construct and content validity of the experience questionnaire.
Perceptual and motor skills, 65, 315-332.

R. W. (2005). Flow in knowledge work: High performance
experience in the design of national security technology.

Administrative science quarterly, 50, 610-641.

Rodriguez-Sanchez, A. M., Schaufeli, W. B., Salanova, M., & Cifre, E.

(2008). FLOW EXPERIENCE AMONG INFORMATION AND
COMMUNICATION TECHNOLOGY USERS 1, 2. Psychological
Reports, 102, 29-39.

Shernoff, D. J., Csikszentmihalyi, M., Shneider, B., & Shernoff, E. S.

(2003). Student engagement in high school classrooms from the

perspective of flow theory. School Psychology Quarterly, 18 158.

- 67 - -":l*u_i 'kl-.' ] i



Trevino, L. K., & Webster, J. (1992). Flow in computer-mediated
communication electronic mail and voice mail evaluation and

impacts. Communication research, 19, 539-573.

- 68 - ] .-:':ﬂ ‘”ir 1_” [}



of EdFlow)dd vzl s A+

=)

o]/
o
L

)

o

o]/
Hlo

g

o

Ao AR A

-

fu

Yo AelHn, AT oo

U,

A

il

o)

e,

%L

1 2

°

=M e

o] 3]

1
=

s

ECEERERE R
ol

&

Tor

J_HO
An

_,AO

F

SREEE

E-mail: jangnaml2@snu.ac.kr

_69_




_70_

A
© © © © © B © © © © ©
l
e |le|e|e|e i le|e|e | e|e
M ° A
+|@ | @ | 6|66 * l4le|o|e|e|e
=1 ‘q =1
®@ | ®@ | @ | ®| @ 2 ® | 8 | @ | @ | e
Y e|le|e|6|e N | e|e|e|e|e
X X
0| ® | 6|68 ' 0|8 |0|6|e
P
Tle|e|e|e|e Mm Fle| e | e |6 | e
I
o o
° — iy ° Bk Bk
" N il To — R o — oW
R I O o R x |FLE R &=
A L o K O I
= T g | < N wm RO 5! x| o
_ _ W N B o — oEvi | o oﬁat
S | Z O R | B | S el ] domm (gos
U B O B I < | BT | Ty TN T |F
o R 0N Tl | P | o [
R P % il B N Bl
. . . . o ckval 0= |To— 0 0= T
A | s [GEw| <w | 4E = ST L T RLE
5 Ol | T ol NN R N | N |
A P PR P T o oy BOr | RO (ol Er| T [T
TR T TR TR TR ey Ao | AI5e (=) Ao K
— o o ~ L0 o qmmw — [N o <t o




E=dd
A5 A et

}

__01_

o

1

et
Jo
od

Akl 27

o)

o o4&

PR

® | @
® | @
® | @

©®

@ | ©®
@ | ®
@ | ©®
@ | ®

@ | ©
@ | ©
@ | ©

0|l |06
0|l |06

Hr

;OO

A ol

=29
=

ol
o)

il
‘;L ox
TR

© © © © ©
% © © © © ©
’
| ©@ ©) ©) ©® ©®
@ S S @ @
e | e | e | e | e
N
ﬂv Q) ® ® Q) Q)
5 e e | e | e
e W 5
~ i bS
o} oo i~
= = =
ol ol ol
il il R
ol % 7
1o
My il My
~ . ~ ~
o M o o
NoX N N
X # o
iy <] <
— o LO

o} & 3

[

2 <

_71_




0 Tee A B BF LY
3= A% 9A 9 A% a9y
¥ = R71E #EE o
il ole|le|la| 6| 6|
AExZ= Q7|5 BEE o @ @
2l e = e @ ©
¥z 7% BEE o 419
3| Gudl gae o|le|o|e|o|6| o
2¥z A7)E B o g9
el ole|e|le|6|6|a
22Xz A7ls BeEd o g
5w mad o|le|o|e|o|6| o
O gL Bad AFEATH ARYYL,
1. 7lske] 4ELe? @O &2 @ o=
1049 @ 200
2. Fske] A TE? @ 304 @ 4ot
5001 ® 60t o4
Zola 29 o3
@ 1 Ed
geti %)
3. A%kl By FFe? .
ot =4
gt =4 o)
D 1005+ w5
@ 1008+l o] 4 20074 1] 7
Lome R STTE | ) sowa o4 300wl v
S SO Q% 9O MF
%?(“ﬂ]—}\gg 7gT o= ._L_\:x> @ 3001{]—_% o]/\ol— 400?1_% 1:1]1:11_]_—
® 4008+l o] 50074 1] gk

_72_



Nro
o ~
o i
we oW |
024600‘_&%
Ol 2 1R
00— ™M 1O >~ O
Ve 8 W @ 6
N o
o .
R
‘Z..MT
B
A_uﬁ
HoAr
%H_E
o) AR 4o
o K mo
\Hagﬂ
e OB

5 3 AU

=M A e

KN
o

O

T
i

o) & 1

]
- |
—

;:jﬂ_

_73_



Abstract

Sports spectators’ experience of flow and

1its antecedents.

Jang, Namkyeong

Department of Physical Education
Global Sport Management

The Graduate School

Seoul National University

Numerous studies have shown engaging in sport activities leads to
an increase in one’s happiness and well-being. One of the concepts
that explain such relationship is “flow”. According to Csikszentmihalyi
(1975), flow plays an essential role in enhancing happiness by
providing an experience of total absorption. Experiencing the state of
flow can benefit one by enriching his quality of life. This study
demonstrates the occurrence of flow experience in the spectating
behavior of sport games, in an attempt to find watching sport events
is an activity that can enhance the well-being and happiness of the
spectators.

In the domain of spectator sport, flow has been accounted for no
more than a leading variable influencing spectator satisfaction,
spectator intention, and adherence behavior. Hence, empirical
investigation and structural analysis of flow in the spectating

behavior of sport games will not only enable the diversification of
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marketing techniques for professional sports clubs but also contribute
greatly in heightening the value of spectator sport as a distinct type
of leisure activity.

Few studies on the positive effects of sport on people’s well-being
have been conducted in the context of spectator sport. This might be
due to the conception that behavior of “watching” is not a type of
activity in which flow can occur. Such passive leisure activities as
television viewing are considered as those that can hardly trigger
flow due to its intrinsic nature of causing relaxation and
senselessness  (Csikszentmihalyi, 1998). Such notions led to the
exclusion of spectator sport in the study of flow experience. Most
previous studies on spectator sport tend to revolve around financial
aspects of professional sports teams or clubs.

Nonetheless, recent studies are setting the grounds for watching sport
games to be viewed as a distinct form of active leisure activity. It is
argued the new media environment has the potential to widen the
choice of media consumers (McQuail, 1987) and television viewing is
a multi-dimensional, complex behavior (Shim, 1999). In addition,
viewers who possess premeditated and active viewing habit tend to
reach a deeper state of flow during their media consumption (Shim,
1999). Watching sport games, therefore, is not a passive action simply
‘seeing’ the game, but the embodiment of dramatic and active
elements including social interchange, identification to a team, and
tensions caused by uncertainty of winning and losing the game.

This study aims to examine the occurrence and process of reaching
‘flow’ in sport spectators. Specifically, the purpose of this study was
to (a) corroborate the occurrence of flow within the spectating
behavior of sport games and (b) investigate the process that a
spectator goes through in reaching the state of flow.

According to Csikszentmihalyi (1988), Novak, Hoffman & Yung
(1996), and Hwang (1998), Background Knowledge does not have a
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direct influence on Flow but indirectly influences Flow via
Self-efficacy. Moreover, Challenge influences Flow via raising
Arousal. Based on such causal structure model, two hypotheses are
framed in this study. First, Background Knowledge in Sport and
Challenge will positively influence Self-efficacy and Arousal
respectively. Second, Self-efficacy and Arousal will positively
influence Flow.

The target population for the study was individuals who watch sport
games through the media such as TV and internet on a regular
basis. Online survey modes were employed to collect the data. A total
of 320 individuals participated in the study, of which 288 were valid
and therefore analyzed. Measures for Background Knowledge (4
items), Challenge (3 items), and Flow (4 items) were used after being
modified to meet the purpose of the study. These items were
originally taken from Hoffman, Novak and Yung (1999), Hwang
(1998), Park (2009), and Ham (2011). Two items from Kim and Park
(2001) and two items from Lee (2007) were taken and modified to
measure Self-efficacy (4 items). Arousal (4 items) was measured
using items from Kim (2010).

A CFA was performed using the Mplus 7.3 (Muthén & Muthén,
2014) and the model fit the data well (S-B x2/df = 310.36/142 = 2.19,
RMSEA = .06, CFI = 97, SRMR = .05). The measurement scales
showed adequate psychometric properties as indicated by all
significant factor loadings in the predicted direction (p < .05), AVE
values ranging from .45 to .71 and reliability coefficients ranging from
71 for Challenge to .93 for Flow. In addition, correlations for all pairs
of latent factors were significantly different from 1.0, rendering
support for discriminant validity. According to path analysis, the
structural model shows an adequate fit to the data (S-B x2/df =
384.508/145 = 265, RMSEA = 07, CFI = 95 , SRMR = .07).
Background Knowledge significantly affected Self efficacy (y = .69, p
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< .05) and Arousal (y = 544, p < .05). Challenge significantly
influenced Self-efficacy (y = -.0228, p > .05 but showed no
significant effects on other variables. Self-efficacy had significant
effect on Flow (y = .20, p < .05) and Arousal also had significant
influence on Flow (y = .71 p < .05)

This study applied the theoretical framework of Flow Theory to
sport spectating and investigated the process through which sport
spectators reach the state of flow and their experience of flow. The
results of the research provide empirical support for the experience of
flow structure in watching sport games. This confirms viewing sports
on a regular basis can lead to regular experience of flow. It,
therefore, confirms viewing sport games is a type of leisure activity
that can improve an individual's happiness and well-being.

While Background Knowledge yielded positive effect to Arousal,
Self-efficacy, and Flow, Challenge did not show any significant
influence on Arousal or Flow. Such results indicate spectators should
have sufficient background knowledge and that expected difficulties of
spectators are minimized in advance, in order to fully enjoy the event
and experience Flow while viewing sport games. Future research
should focus on the uncertainty of the result in sport games and on
loyalty of sport fans in investigating the determinants of arousal and

attention while watching sport games.

Keywords : Flow, Sports spectator, Sport background
knowledge, Arousal, Self efficacy
Student Number : 2015-21654
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