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nAel Wk g0l $5A EAZ 5 JKsAol ek olel wal WAl o
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1. MYAR

o Ao A we Ydis AFES A F IEeE BRE 4 Qlth & 15 o
s Hojup A Ao A e AlYardola, v gk 25 olde tE A%
M JFE T, o] 7HA ol R A AFOR o]AE A © FHARo]
o o] T ¥ AFelde I s AR itk AU ALSlEE A=
stA| o] Folxl WY, o= XA Y A AYEC] olF =AY HE,
BE, WA Gl &= vAY] WEZolt(¥Ad, 2012; King, Xia, Quick, &

Sethi, 2005).

olo] ¥ AL AN Roloh BAE setale] A7E FAsHA B
t} o] 93 AT, AAR(2014) 9] AALY Ao W EAS Folglglon 97

T, AR (2014) 2] A9} 0] Jones(1983) 9 ZAALE 3 vy mello] Y A
= Tl AdAre] 53 detekginh

7h AdAr e A9

AUArHLS] AL S A 27 ARSI o] o] AR Sel|l e
n A 7] e, B2 AgAEel oA FdE] k(M 55, d&%,
1999; Chow, 2002; Fisher, 1986). Feldman(1981)2 719 QoA AIdALLS
A7 Aol 10d wwh @A A A%E 7|3to] 5 HRkRl A AFE A3l
th = AelM s Suugorfy Hojd ARy gl dHE Aol 2~3

4, AE Ao 59 vwel A= 4gsn Qohad, FA4, A9, 2007 o
Z

AT &EE JaF 1999 A4, 2004; 9AF, AR, 2014; 53], 2005).

A, FH AR e 5AE AuET] Sl e eAa(2011) HuAE A
i Ay, 3 divee] AR AlEE 2A Zgbe A83he ol olEee
AaL glom, zale | AgAe ts e Ar1asit 7uE 2l Qe Ao
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Jones(1983)2 At3]st A3 g =2 WAE F9HsH] Y A 34
R4S st o] REll oA o7 A AT, AgESolE, Q1]
5 st FetE o, o]l Aol gy 5w Al 53
of 24 FAttUones, 1983). 17} Fetst mde (78 [-1]8 o, 717}

T
o 9 A, B, C A8 < 77] A ARle] 2h= ARle] 27] AgAole.
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@ =T 1 B gug =7 @ 259 AzlsnEs
HEQE “2(native) (Competent) X|tf(dominant]

[ 1-1] Jonese| "=7| &2 Alelsh 4y 2
EX: Jones. (1983). p. 469

43 (Competent), J=3t

A, ZRlE, 1999;

(o

<E - 1>-J 7] 78 Naive), 280] A= 75
[e)

747 9 A, B, CE UE

=

AE7F 53 (Dominant) &



Jones, 1983).

®I-1) DX qEg £
EX= NEST!
— = . T ] (Lo
TE ZU7| 78 (Naive) < <
78 (Competent) 78 (Dominant)
Atzls A w= A US
ols #= o - ug o - U e - e
g4 71H e =5 =5
SR - =2 -
o0 2ol X2k HA|AH X2F
MS Xz HE 28 U9 S M3 X|b| M2k w5p Mk
e =T gto| ™ Mz olEFM X{Zk = = =
o | — == "1 —_
Metol flol | BSH Aol &l Zs -
Hetel At | Mg EE EAL 0l Mg =& ol xx| 23} Hat
LA A} 214 - #zo = AD ohat
olx o= =2 52 -
7|Et M5 AS[E} ni-o| Sy ojzf Aol CHE "ot A=
EX: QAF, ARZ. (2014). p.159
s o o 5 5 o & 2
FU7] % (Naive) = #71€] Aol Ao vhE 271X 3ol vls] 4o

9 Apasd 7IdE 2k vk w}a}/ﬂ J=olA 24 A S FH, A
e o r AdAd FUY] FHE ARl IAshE ARAle od 27
UE TEEe] W7l 73 ARelAl Zdishs o
ol E7] 88 AFES ARlo] oA Zsh 25
ko Azbsh, olelgt BS54 AgelA Blojur] S8, AARE IRAIZILE o] 1H
& HFEelA Bl EshAY tiRlAAIeh dE ds ks dEHE YERdt
Sl S ARe] 8 B A Hojurkar szt kARt vE M EE2
sttt 3 W Aol st o]9} - Q1A Afol= 7] FEelA o
& Ass sk, A4 g olFoly FHARE AAeA s (exlE, AR
2014; Jones, 1983).

5% 7% (Competent) & 7o ARElSE AAe 2o] glon, o Wz

_4
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o
i
2
:
AN
o
rr
=
2
ok
i
rlo

oA wh= HAo] AgelH] oty daEW o]2S s drH (el
2014; Jones, 1983).

AE7F 8 (Dominant) & #2 %27 YollA A T AFE o]%3t 2 %7
of tfall & & Qlar, A9 ALs|st dek A & mhelstal Qi) o]wfst 507
s o] ZAALs|St i3t AV a5t 71t 2 Holw, k] T {3
o] A2 P g Ao Healy] et HeEkow 2Z S Al uhes dgk
S FHslt}h o]& §d At 782 U FAAYE Fugidos g8ste] A4 24
232 ghetsit) o] F3o fyuAel o2= A2 JdYow HHE Algo] gl
I3 ARRlefAl 9] 2218 WsiA7IE Al ATel] e, o 24 FAAYER
Fe 139 5 (AT, AR, 2014; Jones, 1983).

o

A 24 Aol 2 el Zi= el Ao ¢ FHE 224=9
A

w
st Aslr] 9elae Qo] A fiE] zh= gEof sk Avjo] A3y

i

2AHEE 24 P90 249 el 2t BEz FHLY A a4
| glol FHAY WES AZeh Fo WA A7so] gtk Hol

B R & B BAol} B& ARE mep) Et ofd Ao}

4 WIS ek AAE deldith 2AREe] BEE Folkdd 39 F FAe
sigehs Aolel Aken, 240 dit F9Ho) AL WEele) B 2% o



1] skt (Robinson, 2005/2006).

AFAA HE M= BEE AAZA 4 AAME Q4 F94 24h7 4
o] i ®kth(Hellriegel, Slocum 2007/2007, Robinson, 2005/2006). 214
A QA4e AHE, AR, AR SOl dis 1S A, 97 5& st A ]
2T Abm, AR, AR Sl diEll ZiQle] 2t Ald W o) Tl HUHE Q4 o
A AL ougitt, P4 Q4E 54 diite] diEl] 2t g4 dEolut W
S Yujstt),. dE4d A HRY H/AES olslsta, HRESY JAA #AE
At o 85k B o® de] 4850 gtk (Robinson, 2005/2006).

T8y 19709 o] % Ejxof thet #-o] Walkste] Al Q47Fe] 9l
3 Ej=7F AT B7] AT ]S, 2002). ©] #HHeM = EHETF Q1A
of o5l ¥ yEtuAl sk XY Y= Eel o8] AYerta £t o]
= sAglebd (29 I-2]3 #uh

ol

ul

(o]
KS)
e
e
rt
of

ol X| > 3= > s 2
(32 11-2] Ef=of 25t =2 2
EX: WIS, (2002). ZHHSHR(3E). p36.
oAf] 7K HEE T 4ol To5H uFe e AFS, AFEY, 2A4E
o, T4, A Fol Stk o 2AHAE HE ¥Hgs 5 2 dTdNe 24E
A= oAt sk, o= 2AESe] vE AV HE HeSRy 24 gt
Q1] ARkAo]al A|&AQ1 Hkg-& KHolF7] wjito|H, 53] AFRiSRT 2499
ojzle] o= WERA  F&3t Zor FlHym 7] wEo]v(Robinson,

2005/2006).

24 P99 A e Blg A%Fe] oj|sie], 1500] of| Wale] o8] §

_14_



AT o] 2ol olwdt 9 nAT] g ARS A%How 7)Y
of gtk 2ABYS] et AT 2A Tat Bxe NS wska ) vl
PO A%d o, 2ANT] tfF JF0] e 249 T2 BF

= AR 7 Utk Ao FoA40] el W A7) o] FoiA o St
Z X

222203 AT A7E Becker(1960) 23HE MEHAL, 18 242UL 4
oJ3k7] 918l Afol= MIE o] (Side—bet thoery)S ALBTE o] oL 243}

AR AE Be Ao, 2AEY da) v Mdd 55 &
Atk Becker(1960) 2] o]&ef w2 ZAEQ]E 7jEAox HAY w3l P59
shQl Alokel] oJaf] o] FolxH, o] AlokE F3l =k Aol ¥e Ae

W E (Side—bet) 2tal E&3I3IT Afo]= HIEE= 7]l0] ?‘ﬂzﬂﬂ s A e

ofo
_0|L
2
2
!
L)

[e] =
HEE R8s 212 1 7iQlelA 23ty a4 @i Fad FA7ks /4138
ofal7] wjFolgl= AL om|stth(Sull, 2003). Becker(1960)4 O|2L XA L&)

AT A= a%% Wk oYzl Fofl Meyer, Allen(1991)9] dfol® FTFS
]},

o]F 22 =Sl AT+ Porter, Steer, Mowday, Boulian(1974) ¢l 98 A& =
d, o]59] A5 sall 2HEY A1+ 7HAAQL Alel= WEA A3} JiRIZHE
A ofz BAR HAZT(Weibo, Kaur, Jun, 2010). 152 E3]oj¢t 54 %
Aol A AAY] AEet %" Aoy Fostivt(Mowday, Steers,
Porter, 1979). I & o]&x &S§lo]  Ast 87, Fof | TN o= 4
Hobar skl olg sk =11e g Ansr] Slal mstolzo] AAET] A1Astal
t}(Mowday, Porter & Steers, 1982). T3 Mowday 2](1979)+ OxZ2] =3
9} 7RIS 838 5 Q= A3k A, @%2S 93] Ardst -HS 77 0] w3 sl
= 9A, @FA delxe HderAe AAe A8k s At 72 2 ES
= AWsiolth 12y o] 58] A oHs] A= o] o] Aek Al

& 71, O Ador Bl AWstaal % Becker(1960) 9 Ale]= HIE o]
2ol 78 7MEs AL Stk ST Qi

1980 o]l S = 5ol #st vk A7 F38E A=, o]+ O Reilly

Chatman (1986) #+ Meyer, Allen(1984)¢] €J3 o] ol th(Weibo 91, 2010). ©]
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o

Fr

ofe] A-Afell oJeliA thxbd o] o Fol ot ohA wWE £ A ARG
o] u|8])&}% 7] ol (Herscovitch, Meyer, 2002) ¥ dAFoxs= F A44=
TR TSI

A O Reilly, Chatman(1986) 2] A= &2 HawlF 2 AapAre} of 2
o 2F Aol HEste], ATl Zlseit 15 &Ys §F iRle] =
7= A A ofztolely G2, o= 3 sclo] FZA o] EAJo|}
Ao7 AgstAY ol WAzt AxE Wwgsvy Bty 152 4
Sk 374 AAWRIES AAElET, ol O7AlAelaL A4

rr fo

of
ol

> 1o 1o,
2

< (2 2
= of
:?L_',

Ir

r

i

o D
o
N
- JlN'
ko
rlr
ki
—H
_E
2
()
F~
_11~>
do
-4
=
~
r']I
ot
oX,
N
ox
ko
rr
i
£
©
=

LI

78 244 ﬂilﬂ ﬁ}oﬂ 2 YAz T wololth sjddow

O’ reilly, Chatman(1986) &] A= o]x9 AF-EolA FaeH] Pd T4

S} AlelA o 2o ApolE HWEsA EekSitE o5 Aol wWEW, =4 W

Sho] dofif= AR (=74 wgk dA) ol & Agd ofFaAlel Hatal, FAA

o UASE el s A Al ozl vl Bokt(Weibo $, 2010).
Z

TE O52 o] dgsol A=Y olF R o] A FEEId Al

o
LY O )

= 9y, 2AA JJr 4o 27 gdrsdr 9 vE F S w1
g o]59] A= A At st EFESE A, EREE 54 WHoE 2l
Hl7-S wgkth wjiol] Meyer, Allen(1984)2 d47F 2549 7t4 o] @& 9Jdks

] 5Tt

Meyer, Allen(1984)+ ZZAEUS A7HA Ago=z FESIIEH, ol A4,
A, X&54 5otk Meyer, Allen(1984)+= 152 A5 &3 RTSS HAS
7} Becker (1960)¢] 3 H Alo]l= W E(side—bet) & SYFA] XobH, 23]2 Y
22 &S SAsk v siglvh Alel= HIEE SAeH] Sl e Y
o whEolUlE AbolE HIES] R W g9l dHake] TRl Q1M APAeE =
ok Zlo] srhal Kokt 52 =Y #Ed oY w3 A HAE vlwsksl
1, o] S FE AAA B ASKA =4S NERY o] T AH5A 2
Becker (1960)°] #d Afo]= HE HS vehls Zolti(Meyer, Allen,

1984). Allen, Meyer(1990)+= 184 =%& Frlekad, 84 592 185
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A&A o E FAste = gFtoR Aodrt A B TR 24 A9 Aol
Z A3 39} F5e] EkS w=th(Weibo 9], 2010). ©] =919 Al 7HA] L&
=18 Al 7HA] FALAEA SAA AL s, HEA 5 EEE 8A

b T ATl e B2 ARl Meyer, Allen(1990)9] A5 nlgoZ

S FES S AT Qi) urnl, Y S

J = t 508 PR Hohed),

Meyer, Allen(1990)0] et =75 E83sle], sQle] 229 FAYPoRA FZ

ot 157 (2002) = Z=2ES519

E}i}% 7H%§—% %H ZAEUS 54 2 AW F Stk Bgpon, o]9]e] thre

ATollAl Meyer, Allen(1990)9] A& &3t 2A=YS ST FEITF,
M4, 2011; o]F%, o3, 2008; ©14E, 2010; 9A%, 2006).

olgd A5 HElekd, 2HEUS Aol &%58 A 24 Al A

ozt AR ol H=F, WFHoz WHHTh T 2AEQLS oY AdoE T
A=l o7 7<4/\17<4 ;q_lx_q’ Tt ‘J

o

k)
il
o
o
l
1
o
i,
&
AN
HJ

a

(o]
ed
S
=
%

N

2]
Aol dfell =7l= A4 A (He

- A
4, 242 98 298] QRE St

i

A= e A= A 274 WFelA o] FolA it &, O}Ur FAES
= HE e ot ol wnjste] etEE WSS Wl AR Be

=

- B

4 Ao, 48 shhe £429S A geie v g
H



AZ1A B e @E 240 oS &8 "ok Aol
oA | FXE AHAstL e A, I A wWuA 2 o ¢
DETE I A figtk E9%7t
YEw iR 22 7] AaAg} Alztel mE FAR 22 d4dele & ¢ Sl
th(Hrebiniak & Aluuto, 1972).

olgldt wehA Howhe 324 (Utilitarian) gl 22 el Zloznl

A8 B9 3 RS Hoe A e E?M oI ot o =0

@ ;:‘, —_—

=
& 24 w8k U £AE Azah
& Sedh 249 velge re] dd 4ol 242 P thete] T
ANE AT A 24 B A1 BB JAT 5 gk

Sz w8d Ao o 2909 A
o WHo|BA AR ATE HE TS BT AY2ANY AFH] ot 24

o] gk AduA Easnh

2) Aeld A

kel ]l

et e Aol E/id ks 2, Porter £1(1974)° %t Ae
HollMe 4=

Aol tigl] By A543 YA 0" AR

Aed el o8 gose 29 e dubdo® weiAE $44 (Loyalty,
allegiance) o} 22 g0l # uror FEtzioni(1975) 9 37H4] &4 & TH4 &
A% FAFSI(Angle & Perry, 1986). ol2fst #do| & uf =S A4
WA AU Zlo] ofe}, 223 A4l FAA|, A7 UHs} SollA
AAGE Zlolt), o] el wE E99] 4] 2 /HAE Eojid v gk

Sheldon(1971) 7HQle]l 2] At FAol AAA7IAY HHA7|H= Fo
AL T dev Ao E9e st vk Rl Buchanan(1974)-

2409 AL WA Aol 2 B BEE AN RO op5o)

l‘N

i
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hs

R L

o A, refa A A o

il

—

3

ghrfar

Zlo]ofok

LIRS

ohg-0 2]

e
=

!

il

Aol A9 A3 FAH7

o] Steers(1977)

V)
=

SR

skH,  Staw9}

ot

5]

HP R

A

& 24899 A

characteristics)

(Structural
Fox(1977)

e

5]

4914 =gor T

B HEd 293 3

35 [e]
e

274

-
R

n] F90%E vfEA7HSunk cost) 50 FAL EH o

il 1]

7] $18

5]

g3t

t}. Porteret £](1974)= A7}

=
=

W3t 27|

g

7

=

o

o
ol

x
o

o wjAsh

on

ojiy
ojn

B

Jﬁmo

700

)

o] :
e
T 7
(<) ToR
S
(n\ PR
= nd
<
oo
s 5
O T
= I
o)) X
R
G
<P
Nk o
J) Em
™ T
M)
o o
=
M
U
N
X o)
‘q JiU
Jl X
7
™)
= 2
o]
4=

2
&

Meyer, Allen(1990) 2] =]

,ﬂl

o)z, FAA B WA 29

=
R

Zo)7] o

-
R

3

=4

ol
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th 24899 23

A=Y SH2 oA iﬂﬂ‘ﬂ-‘ﬂ g el M EX‘E?J Ao ZFel A
A% 1 55
of E9 oA WA ﬂﬁﬂol ATkl Xl °l~ S4sk7] fl8 RTS(Ritzer
Trice Scale) & 7Hste] #o] QIXsh= &45 S4stnak a3l ol= Alutto,
Hrebiniak, Alonso(1973)¢l  osix 2H¥E A& #A¥dd £3s  Frist
HAS (Hrebiniak Alutto Scale) & 7= X1t o ds] =99 & =4o] AEs] o
FojA| A ¢ka W] Bl iyt Wolth= u]sto] glok(Weibo, Kaur, Jun, 2010).

0]3% Porter, Steers, Mowday, Boulian(1974) ] 2Jaix 2= SHAET ol
7H & 42471 OCQ(Organizational commitment Questionnaire) 7} 7l th OCQ
T 15%FTORE o]Fofy TR Mowday 91(1979)7F AT 35 (43 8, &
of, T4 & nkdste] AEGIom, TS AFEE 2=t (Weibo 9], 2010). 7l
7F 0CQE =919 gxzd Zun 3438kl 9lol, O Reilly, Chatman(1986)-
0CQE &49] A3E FA4dty ®tty T 9 o] EQHTE o]F 9%
U 383 Sde o QoL divre] @50 HERUE e SUs
lo] gkt BYs S4s] ofHrke vek 9A] Wi QYO Reilly, Chatman,
1986). Tk OCQE Porter 91(1974)7F ANHE A7HA] A O2 WEabA 725
A okt sHAE 2o Slvh

olglst 0CQe 3HAIE =EstuAx O Reilly, Chatman(1986)3 Meyer,
Allen(1984)%= °l& ®uh txkgde] ®Elz Azt 0CQ7F 7H Rl =9
Aske 8317 98] O Reilly, Chatman(1986)2 Aoz R} gz o]w

>

30

}11

7FEAQ geke AAEHY] 0OCQE MAstaAl sty 28y FAAe &4 &35
MakalA] Eaf vld-S W ok WhE) Meyer, Allen(1984) = 2918 34317 ¢
g T U ETE e] Sl Afel= HE HeE ddshs WEA Tl

HE3HAH(Weibo 2], 2010).
Meyer, Allen(1984)2 XA E99] A 7HA] =k wl ACS(Affective

commitment scales), CCS(Continue commitment scales), NCS(Normative

_20_
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commitmtnet scales)& 7Ietth. CCSe= W47 FAENGE 52 A0 37ty

UAIRE, ATttt gfg el 2pol7t ol Aow yehtal glow, ACSSF NCS+=
2 AAEAT) Q= AoE Hypka Qltk(Ko 9, 1997).

Vandenberg, Self(1993)< 4714 4% E9g =A3H1 a=d, o]
Meyer, Allen(1984) 9] A4, 2154 =43 2424 A4, 181 0CQE ?v‘%%
T} Vandenberg®} Self(1993)> 152 A7elA Ak A5 (HelA2] A
MY 5 6712 PHow FEsl] SHsdE, 4714 24 ko] A Ho}"*é
HAsATE 53] AMA =3 254 EYJo] Alztel wEt v deAE Zlow @
AU o= x7 Hsjo]Fo A7 wel, = A oM e A G| wet x4
=95 Sk B9 £l uis ol dedvia & 4 itk (Vandenberg,
Self, 1993).

Ko, Price, Mueller (1997)+ Mevyer, Allen(1990)2] A= AAA, &4 4
WA 9AE It ES deeA dodiela A Eska e A48kt
ol9} #Azte] Ko £1(1997)& Meyer, Allen(1993)0] Becker (1960)2] 44 |
Zro] A &2 Eql3t Addrtar AR, Becker (1960) 7F 4124 efiztel] glef o]
Ao WE H| LS QASH=E AT E R0 PR o]= EEZAH HLo] ol W
A AZolEr A4 2ol d4E F glvka vjdsiqlvh B3k rHA £
AR ES) Atelell et Ato] QleomR g or FHE] A AZIE
th Meyer, Allen(1997) %= Al Afgoz 439 =72 EAdE Q1A ASH
ATE el Powell, Meyer(2004) = A&54 &8s S4dks =75 7IAdste] A

Hi 111
4

rir

Jﬁ mlo

ole] =el% E38) B, Meyer, Allen(1997)0] AlSket A F9e] 2459 &
TF AR Qlol AR Fod AT AASS & 5 9k 53] 0

g A7 Bolo] ZHET ACSE AFHofolA] 2 792 3
ST 2FEQ] Zéél*—rl °‘°W Fo3 TR o] &EEa Ut (Weibo

_|_, ﬂ.llO

gt stk
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fol

3. ZEALS|

F

1968 Scheino] A}3|8re] Adel  ‘Abgls) & Ay Adste] A28l AlE)
A A gl HiE s AIRERI o AAREIS] it Ay Jad
2 Fe 4 g skl tiE 7S AR 2AARIEe FHARl A

v}

¢

7} e
¥ A7z HAS sga (e, ARAE, 2014; Taormina, 2004), o= AL A
AR, 2SR, A2 s e 2AA EE A NRIA W AL 5

MAE v d7ee] FAYL TS, A3, 2012; Bae, 2012; Korte,

Lin, 2012).

7}, 22N AY

= o]&o] %70 /M3t HHES A= AAE, Schein(1968) o]Zol| o7 8
of eJalix =AAskske] Ado] Adour] AlFtekitt. AALE ste TiE S A

=% Schein(1968)= A8 3k 2488 dadl o] AFS ol

1, A9 Fast ASS o] st ANEEE A7 FAst

k= #golgtal Bk} Van Maanen(1978)2 A4S 8-S $F Algho] 24 of

AYo R AR TAME A, MY, = s ShEdhe A

Ry, ZAARESt] AW g 9wl Aol ide dskiith 19794

Van Maanen?} Schein 522 7t AFox 2AAgE 24 Ul 54 9

Sty dEE el diel] TtEAe B shgehe e nlshe JlEeR

wjn o

A

ko
of
K=
EX

d

o 8s XA dtkar vkl Louis(1980) 2 ZAALS8HE 2247
deore] o] A AW, TR F VIdEHE Bl 224 W AR
AXe gehe FHeE HSIh wwA  HTY o]Fol A FolA
Morrison(2002)> 19| A5 Sl A= 249 A4S Ffrotal A=
5} e oulstiA zAARE]ske} A2 - 7He] AR A RSt
o] glok oy ThApFo] A ALR|Ske] ARl Al Tko] A
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i)
+ W

)
oo
ot

N
lo

= Uy <& O-4>3 Zt
AApg 3ol U SAEe el 1
do) 2ANNS B} 13 ol Folrl AYATES HAE FFelo] w,

RS

oft]

i i B = S L P

ZAALE g gk 22 2] AFIAbAE 2o AR MNE EARS)7A] 240
A55t7] A8l 24 Aol disl sl Aol B 4 otk
(E 1-2) ZZALa|gte] Mo(oithz
BIA} =EIALS|Ble| Aol
, ZEASOIM B3t Fnt =Z|9| &2 i1, ZZM 523 A
Scheln(1968) = LIO! * = ot I:o;} o | ld;EE ;Hl_—&' iy I -I S W
S2 ZQ3ICtT QIAIGIEE SiBAI7|T EHsHs 21X
Weiss(1978) 7Helo| =& ERAC2N Ttz A #el, B, T S8 Ecke 1
=& 9 FEEZON on| Y= HES MMZE o] Y LIEE &
- =X - —_ A —_ =
von Vearen & | @i sidsie siozA mATMsoRAel SEhdd Hest I
nen(1979) | a1, mmssser o Jlchsi wsl, Alels| xlAlo] chet si8E olo|
. JHolo] xEIPAMACR Fofslol Assaol] WRS JX|B, Sus o
Louis(1980) Coale - o i
JlHEls a9, TR U AN X|AlZ slEste N
Fisher(1986) TS| shsat st BHY
. ZTE|JpR| 2 JHRITER| 20| M2 UX|IE O|REZE 510 Jielo] =Zlof X
b | — — —_
Reichers(1987) S wsp| st B4
o[ TERASSIZ HImA HIZANOl gig{oz 7|Zo| TAIARInt M2 TAI
,,.dgf;’gs 7+ ASEIZS S5j0] TAUSO| ARAO| oIS s 2ES MG 9
BS99 | 5 vzt Jxim, A, 718, 53 52 BRIl STEORD Mo

Chao 2((1994)

o
Jholo] 25| L S ofgle] LHBT} IRIS SiBlomM fEoz NSl Ty

Ashforth, Saks,

AAAROl ZutM oz A LHoM SHE o

Lee(1997) el MY, 7|s, ¥E S2 t1R= oy
Kiine and MEE 2o =2IZstof| M3st7| 2ls stash= &S 2o|stH, Che
8t HEHE A7 gujAol =X ZAMLl0| 7| g8l dsSsi= HE =Xl
WeaVer(2000) f = 41, |'—| = :I'Lo | | | ‘I’l H =) |' N= =
2 &
Haueter, Macan Aol =29 AYRUCENM HIHoZE Fo{sty| flof MER 2Fet o
and Winter(2003) g, dF I8 J2|1 x=2|o Fslof MZsta X[Alg A= oty

W, 1%, PARQOLDE ol AL FAS Fqete] 2AAIse 54
A NS mESAL A, 2AAESHE A%5H2) Sgelrk. ofe] sl SJsiA

(Porter, Lawler & Hackman, 1975; Weiss,

1978; Reichers, 1987;
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1995; Taormina, 1997), ZAAFS|sH= 229 7kx] 9} A& 7Qlo] A& UA|s}
St sk Al o AFoH ok 1y g Ji]le] v ZHAE wet
ojar o5 wAstehs A ol & ARl WSt vk Zlo] ofyz} ARt
FaL MAME] AEH 0w o] FolULH(AY, 4, 1994; Erickson, 1966). 1
doe AN s Q) ol AR Addlel A 2A4%e A4 BaAE Aol
tHChow, 2002; 59, Bx1=, 2003).
AN EE ste) Aol Be stSe] 2ANEE Hoge] glol
WA 712 A 58 85ee 314 0 2 (Fisher, 1986; o]
T, A7, 19935 Filstad, 2004; 433, 2012) Az w7, Az 39 ol o
k 2A0 £ S SEE ¢ vkl FHH(eAlY, A5, 1994). o= Al
ot Shas Ao R el T ek Al S eI, dEe HEAE 5 9l
= 23 o] 3lek(Schein, 1968).
AR, 2ANE S ARV 249 AE AL (W Aol 24 A s 24
Helol AAE olFEFH s e IO Z(Reichers, 1987; Chatman,
o

Ao otz S8 Msshe Zol ohin, 24 AF A,

ﬂllo mlﬂ

j
lﬂ_

A
Mo
R
Ho
-
o_>.:

: Aol gt Zr1Al 7§§7H‘5—‘J7ﬂ§.% ol A1 224 kY] dAE
o]F7] flal =5 otk (MY, FF4, 1994). Schein(1968)2 A F2AAL3]
skt JE s AR wHE ixﬁ]*}ﬂﬁbﬂ gk 7Q1e] FFH S tEsleH, glo]
ZAo] ALs= gols QoA EA 99 A EAL oS ujzth= oy o
T5°] o5 s H(Bandura, 1986; Lauver, Kristof—=Brown, 2001; $5%,
B, 2003)

olF FHste] B, TAAS|SHE A4l P om Ao YJAketr] A Aol

CECIESE R bwz— S WA, z.wmu 4@ zaoﬂ et 3

_24_

-";rxﬂ-! _k::l '|_



Y. A3 5] W&

z719] A EEke} HAE ATFES 2AEYY RS 22 AN HE =
Atelsl Ao dig] skl (Bauer 9, 1998; Saks & Ashforth, 1997). 17
U Wanous (1992) &= Z=4loll thgh efieg} 257w 2AALs]ske] 24441 Anr}
oftm, ‘AFA ARs|gte] o] Y x dhal b, AAS| st A= A AL S
obd S Bth AAF Abs]stels dgo] of WAl Al FEFe vIAI=A O e w4
S 2te AFAEe] AF I (Chao ], 1994; Taormina, 1994), AF3|ske] 37 Fo
AtdAbEe] ek W8-Sl tis A7 A2E v (Baver & Green, 1998;
Chao et al., 1994; Fisher, 1986; Morrison, 1993, 2002; Ostroff & Kozlowski,
1992; Van Mannen & Schein, 1979).

1) AF3)3t Y& 94 (CAS; Contents areas of socialization)

1994 Chao, O’ Leary—Kelly, Wolf, Klein, Gardner+= Z2A}3]3}2] #1422t
A H= el gt ofalzh F-=5eha A A sk 2RSSk W8 oS B
7] 91 A5 YA T Chao £1(1994) & A7 7iR1e] A Znte]
Ax dojufol k= Aol Eeta AJARAT 23E H5e A
o, AR QL 2L sk g P ¥l aAt SFiT

Chao 9J(1994)+ Schein(1968, 1971) ¥} Feldman(1981), Fisher (1986)<¢] <1
TE veE 2719 58 /et A5 FE o #d HEs TASAA F
6714 AbslE} sk UE& TEeRItE 6709 St U8 AFTE s, diluA,
24 W AR, 27 do], =4 A3} 7HA], 249 QAatoltt. Chao 9](1994) ] <]
oA ot MdEe AAKE 8k Wgolat, Abslst S FF el Adbebar
& 4 otk

A48 & (Performance Proficiency)< F-91& v oF dh=%] 18|11 ojE@ A
L7 AN Ve 58S J9lo] vEAE Aol #et ZIO 2 Fisher(1986)
o

7H AYL A I8 G5 e B Faw Fioleha Hov,
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Feldman(1981) % 83 A% 71%% /M4 29 49 432 7187 gvkn
shsict.
el (People) & £A9] T3t YT A0l AEAee PP WAS T5H

o
= o 24 ol Fod FAR veA Uk 444 54, IF 9%
g 2Ea T o) Fele BN, QT ATwlel FEAos 498 244
= 7lelo] ARSI 7% Sl 9B AN, BE 24 THACERE obEd]

i)
by
e
rlr
o
offt
o
o
ok
tlo
=)
20
>
O
oy
V]

o

o
—
©
«©
=

Z4 W BA(Politics) = 7AAQ] a3t #dE= Aoz A4/M5AE AT
ol Al He dret 24 o 48 gxel g dres de e v
. ol8} s, Fisher(1986)+ 17 w3t=5H Shsshe a0 A4 A&

ot =
s Zo] 2AAEI Sl Eobdthal Bekow, Schein(1968) = ZAAM3|EE 4
af A AR AR 2SR A A AHE dAlshs avteel g
FAE WEEA] SsfoR fhrkal shgivk
ZA o] (Language) = A oNM ARgste 5538 &of9h 20, FeAtolol ti
A

A} Ag7ke) 714 Qole] vak A1e A4 ofnlg, F1sher(1986)4 AT

0, 2 GRE S At 249 $olF Sl

%] (Organizational Goals and Values)+= AF3]|3}e] A oo 338t
g eR A9 HAN JHAE Sk RS nlsith oy SAES 2249
EAY 7 E vl A 249 2P fASEH ERe 7L, 24l A9

171 28]7}F Hoj=thal H 3tk (Schein,

»
ol 4
1o
N
N
[
T
o
_=
=
l-'O
=
EX
)
tlo
re
iy,
>~
=

1968; Feldman, 1981; Fisher, 1986).
%A o] AX}H(History) £A9] olate] tls] stgats Ao

=

N

WA 229 GALE ok AL TAHQ AEEAG BANA oW ol
A]

7H1 A
A5ty F-AA3A o thet 52 A stH(Schein, 1968). Td 2o M%)
B, AT oAl xA B3lo] A o7 WMty ARk AY 43S wEr)

(Ritti & Funkhouser, 1987).
w2k Chao £](1994) o] AollM = A 3| sHE SA8H7] A8l 22 ALs]Slel|A]

_26_
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FQEA M o P9 S FUe G ool me AN g
Srsgiirlel o E WY 4 Utk wgka, o4 b g Mo R PR
S AABIFOH ([F5 2] #1), 57+ 34719 o= o]Fo)A Qo Likert
58 HE(1: A8 134 ot ~ 5t v 28 th & ARESL

Oll

2) %A A3 E B2 (0SI; Organizational Socialization inventory)

Taormina(1994) = A3} 220l GE2Ql 3 HAE Wt 24 8] 3HE

ST Qe ETE weEx } Soth. 1w 2AAEISLE SA%e 37 S E
WA Fehs O]WT7} 2] A4, A e A5 59, dde oS 24
o Afelst #9, I¥1 @434 Afole] ¥gtz  Ajole] 7)elgtiyn  wktt
Taormian(1994) = Jones(1983) 3} Reichers(1987) 2] 5 7|Hto2 3o %4
AbE skl ] 7HA] €S etk 1 vl 7HAE RO RRE W T 234

detel] thgt olsf (Fei= Q1) T8 ol=el &g &3, mgo] gk Hdgolth

Aoz HY W= F#(Training) > oW IFolv 220l 22| EE 49
g o x3¥= st SHolth(Kammeryer 9], 1990). ZZolA E-do|gh fof=
ZA WREA7E AR A sl a7 = T, A EBe HEE ddste A
= ugit} o]l TR FAA/MlEA A, dojH/mdo]d T thFet o
A, o] felx: =AIFEY wE (o, WEY, 7F F), OJT(On—the—Job
Training), Alvju}, SA 6= 2 (Blended—learning) 5°] Ut} o3t EdS
o ATE Sl A QD Bl el dEFe mxvka ¥zt (Craig, Bittel,
1967; Prestan, 1993; Taormina, 1994). 53| Feldman(1989)2 T¥& ZZA}
3]st A wi-¢- TQg Fiolgta dRlon, dA7E Fal Adse] 2AAR|S A

T

o AL WE FoF PRow AN 2E W
5

Z2A4 w2te djgt o]df (Understanding) = Chao 9](1994) 2] AT-ollA 24
N =AY HA3 7], 249 o] Fi dudERth Taormian(1994) =
TS Bl AL ootk Bl ol S W ol
Fd e g2 oldiata Ags-urt Fesita dgith o o olsg g



A
&

to,

A Ao Asde] QoA o]Fojx ok gt} Taormina(1994) &= =4
Heto] dist olslE  sxbbt ohEA wdstn v AFEY, I

Louis(1980)¢] ‘sense making’ ©l2} st 222 37, Rousseau(1988)9] =

A4 5739 ol3ll, Feldman(1981) 2] =228} @AM thaddAle] Sehz A

geske}l 5 AjAto] gk SulE A AL Qlukal Bgth 9149 e 2HE> 4

= ZAALS|SE] glolA ZA ol djal] shEstal ofsfidhe Sl Fast

S} (Taormina, 1994).

T3 o]5of st sk=al (Co—worker support)< Taormina(1994)7} #|A|
g Al WA Ygoltt. T o]Felsk =AM SE X iR FAEe gnlgith
upz] ofol7h gt FAle W BEe] FFE W AAY E_X‘/\}E‘Jﬂli Ele
A 22 84F0] Stk o]&X 3t Ji]lo] XA Ao E ALSlE d R
weth

ulgfo] it AW (Prospect for the future) S AF3)EF #Ao] TS n|x= Ao
AR 22 WA wjfe] whS wWAke] gt JiQ1e QIlo|tt. o] Ade xA
Abslstell 2 8% Henri Tajfel(1981) 9 AFs] AAAE ool 7kata glvt
(Ashforth & Mael, 1989). o] o]&el w=™, AAS|gE 249 A oy, &
A, 7] 5= ks AEE TS o fo ALS] BliolE, AFE] mwk o] F,
H L 75 o]F, &7907 o]& Fo| AALEgte] QlojA Agelst §ofef 7]yt
9‘3}. ojglgt o] 255 A= FAkde] A9 HAo] grteA] ¢t A Es 9

OiE‘rL e AEE o, 24 YellM nldatgola, dass dove I,

2 N

I:l

aormina(1994) = ZZAAL3|3E S48 4= Qe &
] %31, Taormina(1994) = =559 HEQIA
%3H 5071} M f‘%%% £E3k7, o5 dl e g exe] @A WEs sl
T ¥, AR AR AR SNEA RES FEE Fokglon, olsla] Hx%

PRSI ol B3 F 20709 FHo] EEHUL, 4 FEL Likert 78 HE(L:

A8 194 Qo) ~ 5 ¢ aPh = S40)] .

HTl
of,
o

ki
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SE S L EEES
2AAE89) ZAe 2 TR FiE 5 ook 24880 2R
Anpeste) g 9 Sk B9

= = 4
Rk olHemd e EANW, 244$S FASE AL 9k
9

Fisher(1986) ol wh=w %7]9] 22ALS|3le} AAE AF= tif-2o] 7 g o
M= AAEk JAAT, FAH RO AYE SHE Ao 2HS T AT
(Bauer £, 1998; Saks & Ashforth, 1997). Z&ju} A} 2&A}3|51e] Auol]

F= A = GRlstEe AgE0] Wol ofFRT (A, e, 2011
Chao 9], 1994; Kammeyer—Mueller & Wanberg, 2003; Taormina, 2004).

w Arelde AR e des SAsteA ssith o= Chao 9
(1990 7F AwF;E 23} Zo] 2AAG2 Ak 5ol wekx A= Zlo] of
Uk, 22A83E F8 gas Sl Aol vy WstESI=E S W A
g 7k g Zo)7] olth. ol xAALRIE SHo] Sl A T sk A
&} A SAske ZoR RMstHI Qe HZo FA9 22 Wegelu(RdE, AU
o, 2004; &5, g%, 2003; 1A%, 8=, 20125 Bauer £, 2007).

ool wkt & Aelld e oA Zﬂ/‘]?ﬂ Chao £1(1994) 9] <A+l x2AL2]|5}e]
ol whet AN AR 54 B E8eelth 1 el E S (2012)
o] A9} #o] Chao £(1994)°] &= & 2*%%%7 WA Aol Q= A
o, dildA, 249 51 9 7HX 9 Al AdRks 2883l

S
bl
-0
Am
0_>|..

0
rx
|.|'|
1
oSt
10
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p=a

SESE

PN
T

AN il 2

sfol AIAe) Wt o]

S

o

A (RTA; isi
A; Requisite Task Attribute) < 7
=

z=
ZE HE

T B M B g
e R SR - L
B Ho g T S B Mo Mo To <
<" oo S SR omo oy e N A 1
1o - L o e X & o= ol ° % w
D b . T J a7 2 3 X 7o G R
mwm _nmoduoﬁ%%ﬂ X0 o Wr T
E CR N o) I = X
R _ar e NE S x2S
ﬂﬂm,.woﬂi%@ﬂa Mo TR woR W
.uﬂoﬁ.ﬂo#%u%ﬂi m_z.av ol X
ar%imr.mmwro%11ﬂ W o m A & T T
W@ﬂxﬂﬁwuﬂow.q %%ﬂxﬁ E N
%%%HH%Q%@% = oz o m%ﬁ
= 5 ¥ g Ju s ma =) = r < 2 ow N
g S e" 2 bR < G
= 1@ = 9 Njo ofpy = 1_1C A2 [— - 11
T - o7 olJ T < T -
= S 27 op X° ofu bl O
T Ju o BB 2 up ox o Wr T b = T . BB R
= = 5o 2 © T o N T oo B + o
n TS ™ o x - 9. % X E <R
! o X 0 N b o o ope - = i
= do — Moo= i aojo ) %0 ~r o2 ) of
% Urmwaum;lgenﬁw Eﬁogwmlﬁ,mn L
w TIPS EABF s L BT Foy B
o} M_m UT © O — %o B/ _.ﬁ oF ﬂﬂl xr ,ﬂl on N J_lvo ﬁi
Ny X = > o N = — B o T Ho o e X7 o
W K S o~ N o & ~ o 5 ur
1) - o SO T D " B S uir
R T NI 5 el O = oR yr < i op-
i G X@ B S5 o B o T uoT M- o s o % K
Jﬂ%}ﬂTéﬂ@%ﬂJ%@ﬁW o B
; T o= T el i X9 W &P
T TN < oy oy oo ~ o) = el s
< o] o I\ - o1y NrooR o oy = A ™ o =5 g
< BT = o 5 o o I - ! Mo <~ o oy 70 3 o
o] . K K > L oF o 5 o LK
Qﬂ ‘_H‘VH_ [y — E.:! ;OO ﬂ_O' ﬂ&l o 0 HT ;.O.._ ﬂ7nA Erl & Ul_ 1
< N J]. % mﬁ /m Hr 8° o= H_l E,_A:l Sy Lﬂf Moﬂ A g T m
G SR Rl T i N ~ EUw
w "oTR MM T b ® N M 2} o Lm < p- B
= T 0 X —~ o 2 =
loR 7 T " N s N9
NS T !
)=

ol 224 Aelek H

E

=

R DI R
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p.83.

Hackman & Oldham. (1980).
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3) AREAe T

AREA D] PO FlETir, AN, HAFLA, A&A, A=A A
2 AY¥m (Hackman & Oldham, 1974), Zt7}e] QA E 7435t HF-540] 2
el AFAAZL AREAS St 5 Sl

7h 71tk (Skill Variety)
Zleredoldt ANE Falsked QoA oY THA] 7lsolu Alss ARk
teFet Es0] Qe AEE guidth A5 AdAtl Al 252 7lsolvt
SEE HkstAl AR A QA whEolA vk, A ES s
o] = ﬂﬂl %“ RAOE A ¥, Bt} 52 $F9 7es AHETSE B

) #d A A A (Task identity)
q.@x%x]/\%o]a} AIL7E Q9 ;ﬁx]]z%o] LH}?LJJr HYAL oy ﬂﬂg}gg feR=noi
BES W 20w A% AR B WA A SO A
99 ARE Bk ARES AR oln @ ¥R A9
Qe ARAAS S9 W 45wk oo g Row Az
h Tjrﬁ %24 (Task significance)
HAT A= AFAATE QAT Aoyt ANALS| Y ThE AlgEe] gl A4
}l YIS vIXE ALE u|sith AN gt «]UH @% B ARl A5
I N

A
4
SRR} e RS FAA L N4 Aol FoE FRL AT AR

2} A&A4 (Autonomy)

Aol AFAE S AleAY AFE Fdcke daE d4shed oA 26l
ARl Al 8139 At 59, AL ARE vt A5t AFaake] Aol
A A vk AFA v AR AEAPEA Y SHE T A91e] oy
oA, 2o GAMEA Tl dS A&t Sl Zle® e Jlojth wEbA A
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#490] ZhehA AAke Qe Aol el o B AAE AARe =A o
31, A Ate] g 1918 He s)Ae] g Ak

uh) 3 =9 (Feedback)
suolet AR ate] faAel thel A} AREiE W s 4940
shAst RO ks guigity. A Ayel] dist ARE s S Ui
 ER AERE) ol 4] AAEnE 1 Agel i A4S d 2

it

=

fr o
r o
o

=}

Y. A=A 339 (Proactive behavior)

AP E oz E7|8PH  ‘Proactive behavior’ ©]t} ¢7]A Proactive:

=4
RS AN FEsE | A BAL BTRE ok KA g zZtu

o
offt
ol
o
i
T
12
ol
ol
2
ot N

o, 2008), A=A (ANE, AHYE, 2004), F54
Atk T AMEA olghs goj7l PRAA QEdRE ol 55 AY
T Qong Auz % wr oty B o] eldsltty dddn)h sl

Yo7k AA olF G Ae oA

2,
g
2
o
1o
Ir
ol

= Sak=ol gJal vhekd o s dEE Ha AL A A
Aom= JiQlo]l Ao m A4l AA A e e WA=

St} (Buss, 1987). Crant (2000) &= AXA&97F 7iclo] AA Y 23S 7/AdsEAL
MEL e e glo] AxAoln AS5Aow k= Jlofgkal Aot
T3 Bateman & Crant(1993) ¢} Ashford & Black(1996)-2 AR IES %37
Z7] AgeAelA Az SFCRTE A4 J|HE o E

oft
-
)
o
ED
offt
2
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Crant(2000)= 47H419] AE=AYS] T2 44 71 A2, 98 ¥,
ANEs, AT a7 vE A (FF-EY, FEAE, R4 v
L7, AFET) S S 57 R aRl(EARE, A, dRE @A, 49A

FHQixtol

MEX sie| 21X

HEN 57

L ]

= Jfelo| Rt =

. GSEE Rp|Es HEX e

v Aolgek

OlH}IA BHE
CLE 7HO1Xt0] = WEIHS 9fE A7 E Zq}
= HR=d = CEEQI FHa
» SRR » E2 3H AT
= = = pAl=Prin|

ey pEgan

- 4587 Arstolatof 7| A3t EH HE . RBEE
= A3} = Jhelel SHE
» MEXE TEE oS T ==
= 22X H 7|{ssue selling)

7he1%t0| = =y

-z

« EX2F = AEPA A

- ZEE

= MBI A

= ZEAE

= T EE AEE A

(32} 1-4] MEXN#S|e| Satoy

ZX: Crant(2000). Proactive behavior in organizations, Journal of Managment, 26(3), p.438.

Crant(2000) ¢ A7EEe] o) Arzgele] 72 sz et ha4d dds
AR, A, A=

1%
o

(o]
rlr
ro
L
-
r (
o,
o
o
o
¥
oy
12
o
H
rx

o
S
ujr
-
N
T
au)
[.4_(‘_)&
2
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o Ak AlF Aol Ao r HSAIIAE ZS e (Buss, 1987; Diener,
Larsen & Emmons, 1984).

=4, 7118 AP (Personal Initiative) < Ao AAR skl 3241420 &
9T oo A mivstA] k= N1 SEA]] BEds Eetth(Frese 9,
1996, 1997).

AA, SGeHT 71557 (Role Breadth Self—efficacy) < 5743t 3¢S +33g
T Stk 1Y S| st AAR ] WeS Wil A ase] £
OO 2A49 BxE AAsHA Ha, Al dsiE FAAR e g
o™ 4L F7)Fo7) Ho] Ayt dEE Ad9E 4S8 4 9tk (Parker, 1998).

A, Ml (Taking Charge) > 7HRICIAl Asks T 10 S Heds 24
OBM FAO x4 WHIE FXA7|1 Z2ANHE Fol= AS @ttt (Morrison
&Phelps, 1999).

I Yo E Crant(2000) 2] A7EHN FQA] H= Adshlete] 7x35 54
TLA ol At NEA HolE AvEY taa Erh

A, A13]shs AdARde] Ao a&H oz Foshy] &) sk Fs HE
S Sushs oItk Fisher, 1986). 7Fsd< 7ML dARRE AldARIo] 24 9]
ZItel] F-get= FA o] Horke wSagolet & ¢ qlrk

A, AR JE AEs gAY RS A o] HYE VoA &
3, Al g EAe ASAeR Fol s T A5 dEe It
(Ashford & Cummings, 1985).

AR, FAA7] (Issue Selling) & ThE AbgEE©] olFrel tigh ojafgl 1S 714
55 fEdhs 7ALEY ARARS] B oW offe] ¥ilE ZteE dFs vA
7] S8kl S0l ARt Aol A ARl deEeleta & 4tk
(Dutton & Ashford, 1993).

YA, &4 (Innovation) = A2 ofe]roju} A= APHS e ety &gt
= A, 5 MESE ofoltols: s ASshs Awoldy Ao &+ 9l

(Rogers, 1995).

_36_



A A, 7232 (Career Management)+ AHAlS AAZE JfEsl= Zlolghal g
THolY A e o] i dE sl sl ofye
MAel 7HAE =ole ANbAQl 2] #AEE Ao & 4 Qlth(Fryer & Payne,

ARA, ~E# 2 A (Coping with Stress)= AF-ollA Bz AE#H AU A 5

I A2 v AR el EA o wigkRs Zlo] opel 454 oz st

55 28HAY YA 1l w8k e Wolth(Aspinwall & Tayler, 1997).
ole} T2 FLF qFo Hd| 1Ft o]FofR AFES AHEH, 1 At

N

2
A9S & F ol ole Z2Holehs ME e Aoz W
sk dA FAT 280l 7P & Uehds AZI7E HkR AIYGAR Al7elH,
o] Al7]e] Yojuh= o] o] o] Ao gt HiE Yl AFel dFS A7) Wi
|t} (Fisher, 1986).

Ashford & Black(1996)2 21QIAMES AEe 22 AJ3ol st 5AHS g1
stels QA F719k olehs RHE AP dEe] FAl ErbsA kel HEE
A iz, olgld AxF-FI AYAIEY] F4 PFS §A3)
ct.

Morrison(1993) JRFT-9 22 2SS 24 d5 75, 939
g3}, Abs]A R JAo® o] lEE YFe vk Atk o/H¥™ FEA AT
ek B A7t AYA S AFAoE Al Agetaat mEshs EAE 1

sfol 1EE F2 PO ol olFolA gk

(o)

-

y

toh

5. ZNBUM THAE|S, HRSY U MEHHIO B

7. AR 2429 DA

Hackman, Oldham(1976)< ZZ 9] FAFo] F8leh= 2159 5714 EAJo] 112
9

A F25s TR B2 fUeh B 40E etk ek 4754



= 739 S ol (A, 2005; ol¥®, ZHY, 2008, Hackman,
Oldham, 1980), EL%X‘JQ% AEAA AR MESEE Foln(dAsd, 2003
Carron, 1982), &f-of W= sty =]k wHa, 243
g sGAeHE 2AEYY A7 =255 AT ok Zlolgtal Erk(A
<=2 2003; Meyer, Stanley, Herscovitch, Topolnytsky, 2002; Shaw 2], 2003).
AFEAY 24EYe #AE 9 H2Y A4S A¥EY, Wang, Mam
Zhang(2014) = W2 Uit =4 =0e AleA AFSAR =4 37449
AABAE ettt 1 A3 AR5 A=Y gt ARATE 0.25%
wom Fo4F 0.00104 FAHORE f
T2}, GX4(2012) 2 AFtellM = A7
=9, AR ke dAE et O AF
74 (t=3.987), JAFHA (t=8.929), HAGAE (t=4.91D7to] A=l #+9
= .001eM Folst A3E Yehl L Slas <16k

ERIEA RS QYRTALE o AFEA ] A
A dgdE BAsh 243wl (201D 9
Hackman, Oldham(1976) 2} tQI¥A (Smith, Kendal, Hulim, 1969; Cohen,
1990), ¥%7]%](Schuler, Jackson, 1987)% date] Asigict. A4} 25
o (t=3.510), AFAHA (t=3.800), tiQl#HA (t=.935) %] f2l4F .001°1A]
SAACE otk Sl

vz Ao QIAgh ARSI "HE ko] WAE A Slattery,
Selvarajan, Anderson, Sardessai(2010)2] 7oA = FFAAA (t=.14), 7]=th
Fd(=10), FYTA(=18), A& (t=.2D), =M (t=.23) ZF7t FoAFE
OloA FAACE Fo3s Rlskqlth

a8y oy Aol AFEAT 2AES] o] WA FARPE S8 Qe AF
of we} 2AEY e MR L4Vt tE F e FESIITHEEE, 2004; ukdH,
A<, 1999). = ksl A A5 5 ‘
ZIE Hol= Zlo] oflet A=Y digt FAEHE veRdl= A7) ek & o
2 35 (2006) = ARRIEAARE o R AREGY 2AE o] #9 A4E Y
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SgE, T AREYERARY, WS, ARYAY, ARFA, JBLEA,
AGNF) F ATALN} e FAROE £ABo %% W7k ohv,
AFA (1=-3.163) > o7 05004 AN CE o3 A

\I
O
!l
L)
r o
i,
32
o

$7} uls] BATS wEA WA dE F4% EEL AR (Louis, 1980).
Mg AR O ARH BALS %) S8 AYNAES ATHow
EgrozA olejst @t /Y9 Aolg Zelteln shod), o ArAYsle

3 & 4 Slth(Ashford, Black, 1996; Fisher, 1986).
A=A 9 A ZYIEe] Aol Bt A5 AT EE, 45, A (2004) &
Ashofrd®} Black(1996)©] AAIgE AE=439](3784] &, 2v]3
F) e &8st ARA3L7E Arsta Asshdet 2250k dAE 2Als)
SAE Aelnh g3, AxAEee] 44 E39 v
257 BAlo| 2EaNE 2] 9= ZoR v, Aol AASHIN
| AtslsbdEkst 22530 dAeAM 2EaYE 2t Zlow weglnh A, 1
B (2004) > A=A3g9le] gyt LA ok Aol ARbsto] Hr#3ye)el =
Az el AHdads Avd A3 A=A S84 S(8=0.41), dAreke] &
(#=0.21)°] A=Yl SAHZ Fovigt IF
Ostroffe} Kozlowski(1992) = AR HAS57 ZAARS|S7F 24430 1]
= FEFE AT, 7149 AR RS AR @E—Zr?gr A
sttt A7 AN TRENE 42 AE(t=.16, p<05) "] A ={lel FAFOE
ojujgt JaFs A= AoE FIFgirh
Saks, Gruman¥} Cooper—Thomas(2011) 2] A jrollA+= ’\*Exﬁn—ﬂ% Ashford,
Black(1996)¢] T-23& 77k4] 9oz et o)e} A=l #AE st
At o]=8] AelME TV DY T ANHA As]EkRke] A=Yl t7k 0.24,

(]

_1

tlo
=)
e
rlr
S

(0]
i
o
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5% 01 BAHOR fo13S SsT.
HEAYS o) 2ARe] #e AYATE A 242U
NshA FRsto] ATSHA ok, HEAYS ] FUE A

P92 Fo WAoo ATH

)

X
FHH

4=
ZhA] & 2
1= Allen?} Meyer (1990) ] AAJgE 23} 37RA 2 Alaalar, Aes3ele] 5

Agzol AAF SAHETE &8 Holrh

g o
A= AP ol Hst 27

)

e

o g

o 2R A =90  BA

2AAEIgte] Arpicle g XA, 2AFEA ¢ S Hdgge] S

Yok 7 F 2ABUS 2AASI 2AFEY BT S WFE TR ATRE,

A F3t g AN % WEE SPH0 o, iwzﬂﬂsﬂ A
QU3 zAfE ko] A3 WS dlehs Wl R A sl BaE AT
& HolA, ZANES s 1 e A8 A B g ol

WA W, §E5(1997) 9] AT ZAASSASHERA FEAE, A
A4, Fwel Ad) ié‘@%(iﬁ%ﬁ, &4 ATAFN, R A
AN A7 22aHE FYshs ATE FYEAL o5 AFE FI %

Aatg skl 5 Ak A9 (r=0.329) % 559 AU(r=0.243)0] 2AEY} &
ARQORZ Folnjet Aol glom, A7) fs7te] Az s, 22 szt
AEAA ] Y= (t=2.04, p<.05), AF] AL (t=4.54, p<0D), F52 A4
(t=3.65, p<.01) # A &Y AL A3ty = 2s Wit
LANA997) 2 AsIs #Hd Shgo] 2Awel, oA kel B

rlr
[e2x#)
ook
2,
)
2t
re

T2 s, 719 uAE dde R AE stk o714 Alslel s
F& AT o, AU ok, 249 doR FREHN, o] FeA =
A shguto] AL o) tgk 2.873, F-o4F 059014 FE Zow FlE )

A 2011) = 22799 =D o] 2AAEE 9 2l vAs 9
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of it ATE FAA, AN F 2420 BAZ AMOSE Bgato] T
Witk 1 A%, 248158 2486 tg CR.HE 7.389 (p<00) = 2l
Ho} AN 7t 24Ee] EAHOR Fog Jae mAe TR,

AHS 201D+ SEAYALS o 2AAbssE 2AEe] wAE
= ARG, M (2001) 9] e ARESte Vews Ak, dede]
Al 249 Hike} 7R FHEste] datE skt A EJ A= TEs
5(t=4.743, p<.001) 3 T94e] #A(1=2.287, <.05), ZA=H3*E9} 714 (t=4.807,

p<.00D) o] BAA LR frolst 21 gelsiqih

Ostroff¢} Kozlowsski(1992) &= AR RIS 2A4ALS| 817 224250l 1]A]
T 9Fs ATl A7Ay, 28 79 T 98 EH (t=0.14, p<.05)
3 FAol tfst o]8f (t=0.13, p<.05)7F ZABY ol EAZ O Fou|dt JaFS F
T 0= Rl

Allen, Meyer(1990)°¢] A|A]3k 5]—.1%%]9] 37}

]_
, 1@@ 29, HH Bl Tl
?-j_ (e}

FARE BFES HAT 5

2t A543 2255 B

=3 73‘?}538} AE9] ou)= 7‘EH/\]7 il skGlTy. B3 Hackman, Lawler (1971)
& AFEA0] w1 SrEo] 12 FHdEe] §71, ANl sva FE
sAZe] avE T =AY £
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FF 0104 EAR R o8-S g 5= it

ol AR 2AAF 5] B

A=A e A3 S BAE TEE AT EE AL, BRI=(2012), 3E
3, 7037F(2012), Bauer, Green(1998) 59 47} o}k A&, E/H_:L(ZOlZ)
= AR ARFTEES Tl 2AAEIS rAlE G il B
ol ARkt At A, ARAALlE AR skl AR = U]j]?ﬂ ?%
AN, ARFTES F9 Z_PS@?_ WS mFHo] Ik

3, EARAAE NN 2A RS o g R, AR
Bolep x4 }ﬂﬂ(ﬂg%é%i TLETe A, 245E Y 7}X] olafe] A
e BAE ek 1 A AR 2AAK] sk 2
FemE PEE vxE ZAer ERIFHSGE, 7]%%

12.047 (p<.00D), 7 E=39 A= tgko] 12.645(p<.001), A&HE 2 7}x|o]
9] A= tgke] 12.520(p<.001) Q! Z1& skl

Bauer# Grenn(1998) 2 AYAFAS] AR F735 (A =2391e] shglvicler &
ol AN AEE Y, FREIY) o A= FFe IRlstazt &kl
ATAY, ARFTHES ZAASg ] FAACE Foust IS VXA G
gHlak3i

Saks, Gruman¥ Cooper—Thomas(2011)2 AFEAS &l 27 A9l
ATFE, UEYA, HFH3 P4 (Ashford, Black, 1996), XF7(Major,
Kozlowski, 1997), 94FA A}3]3}(Wanber, Kammeyer—Mueller, 2000) & &3}
of ZAAL3|SIele] A fﬂols}"ﬂ‘?. 7190014 e w AFE Fast Q= o
AL o A7 FES Ay, e F(=.20) 9 A F4(=.16)
o] AF=dize] ol .0501]/\1 SAACE ettt Zlo] FRAH. =3 I
HEA ARS] ek (t=.18) 9 HFHE FAF(t=.16)0] APl FoJF 05904 F
|2 02 Gojdto] srolgjgir) mpxulo R oulA Ab3|3H(t=.18)7} AFEEE ] &

u\l_
oi
N
)
o
—
N\
N—
r o
ri
o1
O

iy
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9]

03

D AR5y 27

S

%

%, 7
H A

Ak, 7HQ1e] 22 LS| 5; A=k
33 24453 4
ALg|glel] B
i (t=

ol

2 = A

-]

2

FF 5004 BAFHORE Fosho)

R REEERE S

_]z_x]%Ot]o b

=49 Al A

ARER S 24890 Bl 24N Fe] A ENE 3
Aol AN ] dee T

selE 9},

Qe et o AT 2AME ] T
S-S Felste] 24185 SRwall
Qe W oS0 Aol

EL RS SERRS
%

=3
543 24

=19 A,

3 91 2t

FH3, A%

JIIA =

o

SAXCE
3.887, p<.001) 2

TAER

432] vl
3 2AALE s} AR5 2257k S

ZAA g ske] w7 el et
FEAY 2250 AAgA %

$(2012) 9] A=

45E40] 239)

g
A5

3t

o
AT

At 2AE]S] BANA AL S wif E =
7$(2012), Ashforth, Sluss$®} Saks(2007) 52 d-+71
Z2AL2 8] w7 g ol Sk <
Ql ME=ZAQ7} ZAALE| o] kS m ‘]_,—_7
ZE=Ae g A=
Feme ks mHoH, 7"“”@&
1l 7kx] o]& (t=8.902, p<.001)° Z:Zl%?joﬂ
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SAACE Fov|gt dFs PA= o e
Ashoforth, Sluss, 2} Saks(2007) - /\}ﬂﬁ} Akt A=A 9rt 221135}
s} ARG vX = Y AFRT] Qg A7 TG A7A T, ASIAR
ol HEAYS = 24 =] (Ashofrht 91(2007) 2] ATelME Z2AFTIAE AT
2ol A-AR TS AR AR, AL S| FAXCE Fov|dt JIFS
HOom(CR. = .37, p<0D), AAEsh= 248300l 40
& YERA(CR. = .18, p<.05)¢] Fl=
TR skl ecls ARFTEd 2AALE| 8t shelRiclel d e, T
S WEld+3F Bauer, Bodner, Tucker (2007)2] &d7toA
© ARF7L QS Ado] Zu 15%2 aRar|E 2 Sles &

oh gk e ebdo] A EQld wdo] Av 33%9 adAVlE T ee

ERESEDEOE
) _

g AYATE Fol MEABNG 2HBYNN AT S
W, AZHOR 1 PEe AT Aihe glrh weh] B AT
= HRAYs 24899 wANN 2 s NS FskA Sk

- 44 -

-";rxﬂ-! _k::l 1



[
A
Rl
Ton
o
A
40
m
0z
Ag
|'>-
H1
12
0
d0
1o
02
0
il
2
i1
|'I'LI
|'>
0%
re
1
O
o

2tdul(1998), ZIEE, .:!%i—(2007) Z2(2007), 2A=(2006), FEIXL, ST
:(2012) ZM3], =EA2011), AXE, $TM(2011), ZPE, MEA(2011),

0|4 Z&(2010), OlQl=, -rr01|§4(2010), Slattery,  Selvarajan,  Anderson,
Sardessai(2010), Wang, Ma, Zhang(2014)

ME, ZIEf(2004), Ostroff, Kozlowski(1992),  Saks, Gruman,
Cooper-Thomas(2011)

A, 2ZF2(1997), 2HZ01(2011), 2A101(1997), ZHAE5(2011), Ostroff,
Kozlowski(1992)

23, EXI=(2003)

FX2, EZl=2012), &ES, ZZZH2012), Bauer, Grenn(1998), Saks,
Gruman, Cooper-Thomas(2011)
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2. AUy

o] A8 BT = th7Iel AA F AYgake AAlolth ti7]slE Rt
T 712 Sa7IgRel 278t Al 222 7F 300%) o]l Ae-E 7l
= e, diabds el Age 304 1, Ela e B Ak
71F 10000 719 SO atehs W ol Stk =TFEAREEAA AFehs A
ToME 7S FARE FEE FEskal QAN olEd e di7Il 414
o o] AT o] X7 wiiell, 1 7|Eo] wlwA gEetA] ¢kom FARA
3007 o]l Huto] tir|de] SA& AHsHA whdskA 2 ¢#7F Adoh 304
a9 A et 741%%}%01 A EEH7] w7 7)Fo] wlwd gaetA
ot 10001'44 7199 AF W AR Ve R AEHE, WEds 7
Fow o Ae %’Fﬂoﬂ etz 7193 skelel sidats 71994 Akel7t s

A Yehd, AAEAS 7120w 3 A9 dF EXo wet 28 9 RIS

—

=2 =9 dlgEE A9 gk oo me 2 Aol mjEds vEe® Al
g¥ 1000t 719 & 49 200917k 8] 71 AlAk S R A sttt

FEEO AL ANl dist Ao AR foEgus FEsisih ol
H S AA 3] FAAR ZARAR AYAS Ak S sAb B9
wjitolt}, o] Aabet 719 3

ATIAE 10008) 719 F A 3z AYALS 4 £

Ao AFelgln, AT A2 b 24709 7)e ARele wa we

o A9 FHEFAYRF UEF F AL Ak, weiste] APHAt A

98 AR Selr] AR AT OHOWX] oo} £42o]

% Ao Rt QF(IE 9, oaog gk
%

29, 7le AW, wg Auias], dakdle] dFS areste]

e

-

1o

= %
>

rlo

H

g =l t7Idel A TRl A=, 670 o) 3 mivke] A7
7R Ak e R XY 1 olsrRe A AR S A1l A E ARk
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AA dojub= o AYxrlel ol AYARdeAl 7P & S vAL
o] o] zAAS|gE Y ok A oy AaAT(Chow, 2002; Fisher,
1986; WM, &5, Y&, 1999) oA AYARE AR Shef] Qo] Fash o
Aoz A ek A, st thh s Aol Holx|gk, o] At
A Adakgoe] zA e YAtste] Abglst St Aldtetal FEshs AVIE HA 6
Meelr HA 3dez By Qu(abdqt, 55, Ja%, 1999 4974, 2004; &
T3], 2005; 4%, 94, 7R, 2007).

2RI 2715 Felsly] 8, ArEAEE ZAMAH =T E 6712 A
ol 2013 11€4HE 34 #Ql 2011 497149 R85 ZAEIGIOH, AxdHz
FHAA 5 Feiith. 1 Ak <E M-1>3 2 g A8E i FAR 1
TRk o] Q7] Wi, ¥ Ao TS 7| Aaow At
o] 715 AEs] FHATa BlE oy

o]
“
=

=

CE I-1) SARRF 28 20114 48~201349 118 MAARY &= (tHel: )
SRR 20134 (1-11¢ & 2012H(1-12¢4 & 20114 (4-12¢d &t A
A 275,836 296,168 220,552 792,556

1-491 108,573 117,713 87,681 313,967
5-2999! 143,551 153,916 114,959 412,426
30091 ofA 23,712 24,540 17,915 66,167

=X =7ISA=E

E
e
4
H&
ol
>4
mlg
M
i
o
rL
o
H
>,
oo
_0|L
rlr
i)
4
BN
o
o
1>
=2,
>,
1o
il
ko
=3

o] ¢
T 3 RAANE, R Qi) T, F

sl w}a} gepich F9elA 7P BRFoE AMEHE FHemH (ML
Maximum Likelihood) ¢] 223 % A7) dukd oz 1007094 150742 1o}
9943 glem, 20071 o)de] Hojof AxH AES ©ET fFo] Golxittal A
AlETHFITS, 2008).
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to] Bentler, Chou(1987)

]

297} YUY, 2008). 0|9 el

sk
=

3flof

715 19

F 15702 % 30707F Atk o=

L=IPN

RLN

A et YRS felgel B A% B
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FART UIE Ha 10709 =
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of#]7] $l
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-

#H4 200-300 o172
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(B -2y RAFETS| 7

oIy 23 2gds
HMA 2 7 - 1~7
EnPSE==3ol A& = 4 I- 8~11
THE = 5 I - 12~16
CH QI 2| 6 - 1~6
ESPN -] Z2|o| =8 3 UK 7 - 8~13
T3 =g 5 - 14~18
X|ECIOEA 3 - 1~3
SIS PN 2 IHl- 4~5
I E2EY AEoN 2 - 6~7
AeA 2 - 8~9
| = 2 - 10~11
MEXEL MEXGL 10 V- 1~10
SEEreee MY o, F, e AT, B,
T2 SAEE 224, Elx2 254, 8 V-1~-8
e =2&7|2t
& 28 & 68

ZAMETO B 9 AEAE A
T (content validity) 2 oFHEFIE(f
Validity) Az, *Jﬂ E‘—&U AAE

Bl e

71E AT
¥ TIBEEE UF
LS| fe) YS!

ar

FEe Fasigrh A B4

1 |
7] 9ete] A LA % A% (Cronbach™s alpha) & AFE3dlo] HAAME
]

F 1 A9t BRAAS e

il

2
k
-
1o
(>,
w
kd
N
H

e
ki
a<h
e
_O‘L

bha gk ) £ AASA getw %

Sol7] 2t ARE AAls7] Aol WEEE
ace validity) A5 TJVEFEE (construct
74i]51, a1+ Oﬂ‘j]}_/\}% el 1 ANFHES}
S HES] ffto] At

S RTAC RS #*}i?% A2} 2ﬂﬂ° o ULEtgE A5S AAEL. E4,
= ATellM AAEE AR TOA APERIS ek S Wlo] A9
at7] Slsto] ofu] AL (pilot test) & AAIEte] FATEA Y &

QoINS AABklch A, 2ARETe Al

—
=L
Y
1o
>

] A =9
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o] AT Wakstol ALESHE mT S A8l AT BT BorE, of
HEARE NSl 1 B RS AFEE FFWE Bt Ak ol mhe oz

=
A ANSon, LARAS Fa AgStas s BT ATAT SYskaa)
o

she 2o HolAt WAEAAE Slsisirt
7t 24EY
Azole 24T 240 FEuel AT FHA0R B 4o

=
a&Zolvg SAME =7)an, Al Hol 2AS 98 st e ARE ettt
(Mowday, Steers & Porter, 1982). o]& =43}7] 935t Allen, Meyer(1990)
o] gt L-E Wigkste] ARESE (55 (2007) 8 =E FAS] AREE MAR
(2010) 9] =75 ARSItk A7AR(2010)E 1T 7190S dide® 2459 9
Fs A= odEel B AFE FHEon, dnEANE Sl 455(2007) <]
Tl Q1 AAgke] 50 olstE ueRd g Alelste] 217 FFo® FAH
S5 ARSI o] mae A A 4, ASAEY, A 24 Al THE
5o e, Likert 53 =R 574 Q ok AMARI(2010) 9 AgellA & A9
WALAE A A4 &9 .77, A5 591 .80, A &4 75 E TE
=

BO0ETE B =8 o7 3l Qi)

ol B AFME ABWQ0109) ET-E Aol 2A8US Sk 4
A Zole] 43} 5 EEe odARdo|m g Stk Ao e@Alo] Wold 4= 9lo
DR olgRs MR  Bgadrh Hed Ve £ $499 ol oldgow
Qe AHZAF F QEAE AAE I, 1 AdE <E M-3>3 2y

of AN FAET #T F U¥E A% HES Bl AR W
A, B A5 8 B eEAe ANagl BE SPUSE THede
FEI) 8 FAE 24E AHEslen, 29l AAA Y] wdts skl Hus)
AP (varimax) & AR 2 ATl BF HEIEY 1F Gk eigen
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ZAEY it 2@ Ay <E M-3>sh gk AW F 242 54.452%
ZAEQS A8 A7AFe] o]27xgt Uk 3719 &

oz FZFh FEH 292 A9l FUsH AMH B3], AHH £,
SF 1ol & & 571 £&(0C11, OC13, 0Cl14,

Zo A oA AAEe] AASG e FEES Q9
EZH;?I% B .40 OVC}OL Aoz L. HFHoE 177H4 BEs B zAfo
Zg3kqlet. eu Al AAA &9 A AE AT 840, AEA &Yl
el whet ‘41@‘?:_‘?]_‘5 A 6397 7)E

O oR
ol
_O‘L
2
£
o
\)
—
N

(& 1-3) zEEYe| RULM EI} U HLXE A
Oi|H|Z=AKN=62) EZAHN=304)
2= M X&m | s M R&x | s
E¢ 2¢l E¢l 2¢ E¢ E¢l
OC1 723 732
0oc2 .596 518
0OC3 578 .555
0OC4 .625 .699
0OC5 723 .763
0OC6 .840 .789
oc7 .837 .823
0OcCs .688 667
0C9 .899 875
0OC10 .800 .800
0OC12 .644 582
2SHA
OC15 477 ;I’l
oc17 .740 739
OC18 T77 .767
0OC19 .648 .587
OcC21 407 504
Eigen-value 3.922 2.629 2162 4.008 2.379 2.101
EAMAHE(%) 24.511 16.428 13.513 26.719 15.863 14.006
Cronbach a .840 774 .639 .841 .744 .652
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VAPl A A=} QAR AT QJAAANA7F QAX A 7]l 400182 U
H1E £ (0C15)7F gRlxfo] FHF A3 EAoA= ol& AHAlsta 4=
ok 3 A F QQIEA AR BT QRIAAR|7E 4001744 AR Rl
o] <FE M-3>clA &1 4 itk ExAbA A2 =9 HALAL AT
841, AHA =] WALAAE A 744, rHA =99 WA A=

6522 7]l 60K BT =2 Ao=w Iy

A Sk §F A 0] AlQdARe] 2ol YAkel] AR EARSE|7HA] A o
at7] flal =2 ?ﬂ“&oﬂ sl stsobes oty 1y IS SHs]edl= of
& ARG 78kl ALslEt Sk AdE SAskaat &kl
t} o]5 =437 & Chao, O' Leary—Kelly, Wolf, Klein®} Cardener(1994) 7}
S5 Hidkete] gkl ded Rk X}Eo}oi ARESE FH1H(2012) 9 &

T AHE&stalth F93H(2012) > AIYARS] =l ‘QO] AElsHE Wl E A
of mA= ol w3t AFE FAEATIOl 2 AT ] AdAeAE A
g Zlow FAHTh ALS|SHE FE @%W%ﬁ Z74% o= Chao £1(1994) 9
S7F 7 diisAl AREE I 9tk (Bauer 2], 2007). Bauer ¢](2007)+ Chao
£1(1994) &) 67FA4 Akslsl g o2 AR AS FHAo)7] witel o]& AHg-sh=

AFAEL AGETE L5 FEeA ¢ar o3 JInks FE510] AMgTsEit
3 skt wEbA Chao 91(1994) 9] kTt 5 oy goiubs AEste] 2458
SHFUES SAT WA 20129 E7E ARESIgleH, # E9e T 18ETeR
TAE Qlom, gy, Hx7kA], Fsae] 7R A Eoldth 7 9
A F 2= 848, .882, .8280], AA|ANF L= 891E ERIF L o] ATelAE F
1A (2012) 9 A7} o] 54 Likert HEE &gato] 2AALs]sE S48k
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—e Of[H[Z=AHN=62 =X AHN=304)

- CHOIZHA| =EIA| Tl CHOIZHA =HIX| Tl

OST 570 598

0S2 793 804

0S3 822 835

0S4 713 696

0S5 764 796

0S6 676 710

0s7 558 550

0S8 880 839

0S9 691 656

0s10 776 819

0S11 728 760

0S12 700 737

0S13 842 853

0s15 833 835

0s16 927 908

0s17 852 870

0s18 855 871
Eigen-value 4168 3.858 3.569 4103 3.896 3,552
AT (%) 24519 22,697 20.995 24,137 22918 20.896
Cronbach o 855 893 916 858 891 915

ZAAbE glell djgk QQIEA Ade <E M-4>¢k 2ok AYE F 24
68.211%= et} %iiﬂ@zi A S| 8= A8 04?%44 1%? ﬂ Y3}

), Sass 999

4001l Zlo® =gt 01% <E MM-4>elA] #Q1eh &= 9lrk 2 AR A
HlAA WALAAE Ags 858, HRZHH Y WHLA L Ass 891, 35S
o WALARE 7= 915% 7% GOEE} B EE Zlow SlEgt



AEEAL A5 FETOEN FRAA AFel dist Qw73 Aol o

A ke AdE wsith # dFelA=  Hackman@d
Oldham(1976)°] 7Rdkst Z1FZek A5 (JDS; Job Diagnostic Survet) S Z9%
(1988)°] ?'F_H? Aol SteE We) A% Z1S v skl ARSISitE B =

g 2R, A 28, dsy

(E 1-5) HREMo| QolPA Ht U WHUA|E A5

. 0| Z=AHNn=62)

- 7|&ectetd DA nHAEsey A2y Il =y

JC1 .828

Jc2 .827

JC4 .855

JC5 731

JC6 .903

JC7 .788

JC8 .856

JC9 799

JC11 .885
Eigen-value 1.749 1.723 1.583 1.493 1.084
EAMY (%) 19.434 19.140 17.588 16.588 12.044
Cronbach a 719 721 .802 716 -

AFEA ] digt du Akl 29liA Ayl <& M-5>9F P AWE F Al
& 84.794% = dEbsth A ow 2AEQEe A A7AR olgTxsg Y
sHA 5719 Qelo® FEHGTH FEH oA A
BAGA, AT, AEA, FEw o Wisioitt. & 119 3 F ol&
Zo w2 A AAE 27 (C3, JC10)S AASIAL HFH R 9719 FF&
w ZAbell GGt on|2AtellA Vet dd ] WAYAE AFE 719, #9%
AL WALAE A 721, $958439] WALAE AlFe 802, A=A W

0,
1
~
o
r o3
-4
Py
i
S
ofs
o
)
N
g
o
o2
ox
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T-eA& Bateman?}t Crant(1993)¢] 17i&30% 7
Seibert, Crant, Kraimer(1999)¢] E7& wgksto] &
(1999) &= A=A gl el Aedse #AE el AqolA
A&l 172F 2 4% Bateman, Crant(1993) 2] AE=239 Sofsto] Ab
£33t Seibert 2](1999)+= Bateman, Crant(1993)7} 177} 3 2789 &
TE 3zt AR FHdTE a3 ), 339 ATEt HdHeR B2 T
= AHAg 10708 FEs FEoiqleh o] % 1817 <] thigtdelAl 177 &5 =9}
107 &59] Zvtell SHEstes o ¥, o] F = e AuwAE £t 1 4
7969 AHHAAE THol ElEla, 17 Y A WALAE AFTt 88,
10 &5 BF WHLAE A7t
T-(Shortened Version) & ARE-E7]of] ZgHst 1oz A9},
olel ¥ A olME Seibert(1999) 9] 10€% =75 Hckate] ARgalgic wgh
121% oﬂ?x}ﬂ s FEE UGS itk W
°

o
jid
(o
H

%L

mlru

Sofsto] ARES
ojt}. Seibert 2]
W5 S35

ofo
e
i >i

o
2
o%

oot
1
o

i

(E -1y MERselo] ol Hih U LIHYUR|E A4S

e 0OlH| Z=AHN=62) EZAHNn=304)
- MEHa| MEXB|
PB1 722 716
PB2 711 .665
PB3 529 555
PB4 674 669
PB5 727 718
PB6 .702 710
PB7 573 585
PBS8 592 597
PB9 .825 774
PB10 .788 740

Eigen-value 4.762 4.574

SN (%) 47618 45.741

Cronbach a .875 .866
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Al 1719 eQlo g FEFHY F 10709 82 25 2JAAAA7} .40 o]del A
o7 golxglt) HFAo7 107 &3 HAE ¥ Al 83513t ojn]) AR A

HEAY9)9 WAAH % At 875

¢l 400)4¢l Aog selH it o)== <E M-7>0A geld 4 girh B ZAfolA
ALA o YAAXE ASFs 86607 7159 60KHT} BF =2 7oz 3oy
Atk

4. Xt24g

A5 R KSDCY 280l ARAIAHS F8ste] 20149 49 9YHE 4€
25474 AAedTh RO T AFAP) A Jhest 719S AdEste] FEAtE
Aelskant. Astdeks g3l dEAE grsty A HAE Adeid, Y 7Y

5

o ks AR ek 1 FARI Lol UE

A2 Telstol AR Sl o e A 3
$F QRATL TRV ARL ARFES FES] A3 RIS UE S7 A
AZSAGTE ARSI vuE A9 BN A @ ARG Aol

olgdt FAL B FYAZ FHa 247) 719 719 20-120212] thAFA}
Al Ao HZE AAste] F 600579 s wlaEskd 1 552%-(92.0%)

o,
7} g B ATANE Aol AgEA 2 Suae 39 1987 A
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Akl a, mperebenl A Ag] A1) (p<.001) 9 Bitol e F=HxA2 (| 3.0 | 0

HE T oR Fgate] o)A E Folsle] FtE 209 HE-SHE AlLEsi)
ole] me} HFAOE 30472 FHol wAHAUCH FadFES 50.7%0]THKAE
I-8> #x).

E N-8) MEZAILYAA 31t

o
—_o

JEA A SA B = 54 SER ZEEMAE
A 2 40 36 11
B 5 80 75 29
Cc 2 40 36 25
D 1 10 10 6
E 4 120 117 60
F 1 20 18 9
G 2 40 34 21
H 1 30 25 11

| 1 40 38 29
J 1 30 28 10
K 1 30 26 13
L 1 20 15 15
M 1 80 78 60
N 1 20 16 5
A 24 600 552 304

gAY 58 Aued <E M-9>9 #oh AW = SR 49.7%, AR
50.3% % ‘FAke} o2k Ex7F Hlszdk Zlo® ERIHGITE A% Wit 26.64 =
gE 254 o) 304 mlRte] 73.0%% 7P wWorom, wk 20A o)t 254 wulo]
14.8%, 5k 304 o] 354 wlvto] 12.2%% UERstth HFeee 434 dgty &
A2} 82.6%% 71 Wron, isstu EQATL 1.3%, AEdet =437} 4.9%,
AAE o121 Z7F 10.9%, BHAL o4l A7 0.3% = vrebstth A E S 19 o)
2 PRl A7t 44.4%% 7S Bwrem, 67148 ol 19 mRkel A7F 27.6%, 24
o]} 3 mjnkel 27} 28.0%%1 Ao LpERSL)

1o
M
e
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CE 1-9) SHEHAe| dHtr SY

T2 B = (H B2 (%)
A R 151 49.7
0{X} 153 50.3
OF 20A| 0|4+ 254 Ot 45 14.8
= fzeiﬁ M) OF 25A| 0|4t 30A| OfcH 222 73.0
O 30AM O|4t 35A OJgk 37 12.2
nsstu EAX| 4 1.3
HMEoiEt SR 15 4.9
z| &5} 44X CHEtn ER 251 82.6
MA} o4 33 10.9
SEAL 0|4 1 0.3
6712 olat 14 ot 84 27.6
=54y 14 o|& 214 ofgt 135 44.4
24 o|A 34 ojot 85 28.0
HZ= 190 625
AMY 32 10.5
HEMH[AY 10 33
. 28 ¥ =28y 27 8.9
=e 7l& M|Agd 15 4.9
W= MH[AN 11 3.6
HAA 7 23
7|g 12 3.9
718 - &% 21 6.9
OIAl - IR 12 39
= - 5 A 15 49
THoH - ApRY 17 5.6
oy - IAE 43 14.1
croix e AN 65 214
AL 21 6.9
7= 44 14.5
az| 32 10.5
obM/EHH 3 1.0
MH|A - T2 19 6.3
7|E} 12 3.9
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WA HETA tde] | 1Y dut 5491 A, dF, A, 2F4E,
&, 3 ATolME AEHol 62.5%E 7HE A UERE o, 114%10]
B AH|Agl0] 3.3%, w8 E EEYol 8.9%, 7= AMuIAYol 4.9%, wE AH|A
ol 3.6%, Aatsle] 2.3%, 7IEb7F 3.9%%1 Ao UEgth ol =u fF HlE
I wwsr] flsto]l SAAEE olrstoy FAAEE EAEHA oRkth 1HiA
e sloa Fgn|=e] 58 VAR E whgoR & ATelr AR dFE
o o v vetsigith WA S5E 719 7 SAEA kol A njE

M

vlwskA] Fopgich A Alxs], A4, AEAHIAY, 55 2 BEY, s 4
lEate RIRTA Fy

jus}
fifo
<
=)
M
&
pa)
o
i
°
o
30

HIANS Hwst A3, Aukzor da 9% n&y 2 AFuate]
o Ol—t— <L MMI- 1o>°ﬂH golg 4

2
7 =okor 740 14.5, dg-rHAIE l 14.1%, W} 10.5%, 718-F52} Ak
7

CE m-10) = g5 Hlgat 2 A7 9F H|2 vl
=2 FEH|Z SE AT HIE £ oo AF HIE
HZ= 59.4 62.5
M 17.8 10.5
HEMH| AN 8.7 3.3
=8 % =28 1.7 8.9
o=
HoO N
7|& MH|AY 11.0 49
oS MH|AY 1.3 3.6
At 23
7|E} 3.9
= DEUXN S2E ANS TN 1902 22E. Hils 2 AR0A AIES 289 A0S 8510
O HISS HAIS 21010 19912 282 A0 Z8tgs M 1ol 2= 288,663HY
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2 AT AMEE FRYAARYLS o|2F BES ATeta st @ oo
skel HbHo|t}h(Anderson & Gerbbing, 1988). & AjtoM+= FXHUAAIREH S
9 pe

=

2

A

BAE wf o] (ourlier) & A AL, A9 F1A (normality) =
1

AR =
@ SARYS BANYL, A 2P ARES AFe, pEAEGDY 2%
g SRt 2 FAR UES test 2k

A, SR AR PSS 9 oVIAE AANAT olgAE AA SHET

o] AAl 2ZtmE WY F oy EFY vk AxE A¥E EEIEs T & Stk
o g AA WHOoZE AMOS 18.0 B w714 Z2 7ol Al Fshe nietEheH]
2 7] (Mahalanobis distance) 415 &-&3lt}. niekeben] A A= 71E Ak
o] Agrob EE Batahe] wesh ANt ohdet gFEwAtel AR 3 1
st ARE gulsitt. ol dlitE oA wiEEbeH] A A AlE ®iQle] o}
YU AREE e X2 BAFORE 4T £ glom, 54 AR AYAFE X
2 QAAS} vlugtoEA I A7 YA BE Al foReE bgE AE A%
& &= Qlth= Aolt}, Tabachink®} Fidell(1996)2 o] #AAE 913t nHlmw A=
HEAQ Fo5F(p<.001) & AH-E A& Agkalon, & %LoﬂHE A SR
g 2 2AEY, =AM, A5 9 AR AR s BaAR
5 (p<.001) o= vz wH| A~ ARlE S83te] oA E AARE AAEIT

=4, T4 23] 9 oY 2w 55 A4 fEA Ahse] Aat

[e)

[e]
Eahgth. FRPHNS WAL AP ATS T w5 2 ol

e A

s A84 A e oha® g (multi—variate normality)©] .= ojof
ot oheisr At BE WRig B3 AR EE wEay, 23 wdse] 4
SHEEE GRS whebof s 2719 WHelEC] FAld oFi: Ayt BF
AP} SIS BEellor 2 oulsitt, dAAoE BE AT NE FEXE A
HE = Zlo] ofg7] wlie] 72 ¥l whiH HAEE AuEoEN thild 44tdS
golsioity. W= Gt AES] YalA= 9 E (skewness) 2 3 % (kurtosis)
E 280tk e AR A AEE UEhiY, HEe At Eaade] gl
W] F3 e mElel e g o] AAoR oW FEI7bE v gt
At el 71e o %= Currna, West, Finch(1996)7F AlAIgH = | 3.0 | o]H,
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CE m-12y Mgk offM J|&=

22 T TE|E

Ao MR

GFl(Goodness of Fit Index) >.90

AGFI(Adjusted Goodness of Fit Index) >.90

RMSEA(Root Mean Square Error of Approximation) <.08
SEHER|F

NFI(Normed Fit Index) >.90

IFl(Incremental Fit Index) >.90

TLI(Tucker & Lewis Index) >.90

CFl(Comparative Fit Index) >.90
2T BIx| %

PRATIO(Parsimony Ratio) >.50

PNFI(Parsimony NFI) >.50

PCFI(Parsimony CFl) >.50

oA, mifate] A4 e AFe] flskel AMOS 18.0 A 714
ZRIFNA AFehs FEAENDS &Itk wilazne] sA4 18 AF
o+ Sobel HF# FEAEHFo] UntA oz ZgHi} Ao oshH Sobel
ASHY FEAEYE ARE Fasks 2o upEAsith(Cheung & Lau, 2008;
Mackinnon, Lockwood, & Williams, 2004; Preacher & Hayes, 2004). ©]&= H|
o[B1e] Aol FHEA & AdHelA FEAEHFO] By Mo w &gd
T qlom, R F7 AAY FF AEelME Sobel AFRTE @Al #al Q%
Al wijE s} HFol 7hseh As SISt weEbA o] dTtelM= FEAEHE
= &3 miAEe EAA Fode Askith

0&: O_|.4
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gt

sl
PR g8 B9l 3.27, A54 B9 3.19, FHA =9 2.830% 4

W 5

e
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I 3= Aoe® YERITHE.11).
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fite)

1210

ol
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71 kol FTkekE A HQle] AEwiste] weh 2ty

T
.

22133}

ol

o

102 LERITHS.40).

IR gQldA 3.63, 249 A3} 7kx] 3.27,

Rz

SAEE AR §l

PN
T

Al
=

T

g 3272 VERT

RYE
o
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HAZ B AT FHAES
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o, ek ARt o

R

[e)
0]

[e)

oJu]
702 YEFSTH(3.27).

o

Sro
"=

Qo)

-

N

3

2

=

RN
Al
a

=& 87

g o]t

-

e
FaL dotar <l

5]

3

W 7=t 3.40, HARAE 3.57, HdF LA 3.55, AHEA 3.20, =M 3.64
= Aol A

= U

=
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(skewness) 2} HE (kurtosis) & &t W™ Ard<s Ilsiqlth 28 o
# QTS BE Y B ATEEE 0D, 23 Uise AgeIr 4
THEEE wEtof b 27]2] WRlEo] gAlo] o]F+= AT BT AFA4Y T
HAA S miEsfol 3HS ojulgit), e @A oR RE A vy R¥E AuE
£ 7o) ol@7le] B Aol paele thig REs AvBors thig 3
T3& g1 tH(Kline, 2005).
(E IV-2) EEHHOIO) 2 MM ChEE o AL
ol Hagh - 2l| &= (Skewness) & = (Kurtosis)
NES CR RS CR
ExSi=3e
HMY =Y 9.000 35.000 -0.097 -0.688 0.047 0.167
&y =Y 4.000 20.000 -0.113 -0.806 -0.395 -1.406
THY =S¢ 6.000 20.000 0.333 2.37 0.311 1.108
ZEIAE|E
CHOIZEA 6.000 30.000 -0.136 -0.967 0.473 1.684
SRIIR| 7.000 35.000 -0.122 -0.869 -0.345 -1.226
Y= 4,000 20.000 0.002 0.015 0.144 0514
EEY
7|ty 2.000 10.000 -0.334 -2.379 -0.109 -0.387
DA™ 3.000 10.000 0.027 0.195 -0.449 -1.599
N 2.000 10.000 -0.074 -0.525 -0.207 -0.737
ey 2.000 10.000 0.005 0.036 -0.464 -1.651
=Ll 1.000 5.000 -0.293 -2.083 -0.261 -0.927
MEX2| 15.000 43.000 0.099 0.705 0.076 0.269
CHHAZEY Y 22432 10.668
ditd o wwigke] AqAde EIsk] fsiAe = (Skewness) 9 HE
(Kurtosis) A1 %5 &8s H=dl, 484 7o) w2 sfeAE | 3.0 o, 3
TAE |8.0~20.0 | olHe A AAEE FHIE ZoE B 4 Stk (Curran,
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West & Finch, 1996). 3+ Hong, Malik, Lee(2003)+= €% 2, %L 4 o|U9
7Ee WSk A B AR ERAS 7Y AAEkel olo whet
<GE V-4>5 B & Ayl 288 aEle] =gl Jrrh Al Ee] gl
o] Aoigt A+ .002-.334, HEL Aigt Al .047-.473°08 et
AT AsE dHF AN Vs WSeke AoE elEQith s e At
AE FSAT= %E%}% ol 0504 x 29 AAA 599K}t At} TEu
2 Ao g et 1066891 AoRE YERY o5 05004 f-olwlEhA|
FoF Z o0 YEiT O]ﬂ O A3 olgshs Agel HueErs €
oto] Bg FeA Hd EFeaket 129 grol eehA] o= 7hsdol qldh o
s} 2L " e olgshe AERE —E‘@;ﬂ% o RE AN AT
A (ADF), AMOSelA Algsks FEAE S (Bootstrapping)
o] & %}%Q g ATEE, 2009). Nevitt & Hancock(2004)% vt A
25 AHgshkz dl Slol FEAEE Bootstrapping) ©] 7HE HAQl s ©

5

T % ok B A AR S, o] ATANE REAEYLS Bl
_%_

@)
[
2
uZi
Hu:
Hel

B

A= <E V=558 2:2d), o8 ®d ¥ 4¢ 502-.724% e}
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Abstract

The Causal Relationship among Organizational Commitment,
Organizational Socialization, Job Characteristics, and Proactive
Behavior of New Employees in Large corporations

By Jinju Oh

Thesis for Master of Education
in the Graduate School of Seoul National University, Korea, 2014

Major Advisor: Jin-Mo Kim, Ph. D

The purpose of this study is to identify the causal relationship among
organizational commitment, organizational socialization, job characteristics and
proactive behavior of new employees in large corporations. The specific
objectives are to identify the effect of organizational socialization, job
characteristics and proactive behavior on organizational commitment, to
identify the effect of job characteristics and proactive behavior on
organizational socialization, and to identify the mediated effect of
organizational socialization between job characteristics, proactive behavior
and organizational commitment.

The population for this study is every new employee in large corporations
in South Korea(hereafter, Korea). However, due to the current economic
recession In Korea, some large corporations have not recruited new
employees and due to the difficulty of approaching every new employee, I

use the purposive sampling method. I chose companies which had recruited
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new employees during past 3 years. I also approached thirty companies,
which had ten to eighty employees per company. The target population was
600 new employees.

A survey questionnaire was conducted to measure variables which consists
of scales of organizational commitment, organizational socialization, job
characteristics, proactive behavior and demographic items. In this study,
existing scales were used for organizational commitment, organizational
socialization, job characteristics, and proactive behavior. The organizational
commitment scale consists of affective commitment, continuance commitment
and normative commitment. The organizational socialization scale consists of
task mastery, organizational goals and values, and people (personal relations).
The job characteristics scale consists of skill variety, task identity, task
significance, autonomy and feedback. The proactive behavior scale consists
of one observed variable. The reliability of these scales were examined
through a pilot test and final survey.

The data were collected by an online survey system, which 1s KSDC, and
by e—mail from April 9-25, 2014. A total of 304 outh of 552 questionnaires
were used for the analysis after data cleaning. Both descriptive and
inferential statistics were used for the data analysis. To estimate parameters
of the proposed research model, covariance structure analysis was used. All
data analysis was accomplished using the SPSS 18.0 statistics, and Analysis
of MOment Structure(AMOS) 18.0. An alpha level of 5% was established
prior for determining the significance.

The findings of the study are as follow: First, the fit indices of the causal
model among organizational commitment, organizational socialization, job
characteristics and proactive behavior were suitably identified. Second, the
standardized path coefficient of organizational socialization(4=1.08) and job

characteristics(6=—.24) to organizational commitment was significant.
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However, the standardized path coefficient of proactive behavior to
organizational commitment was not significant. Third, the standardized path
coefficient of job characteristics(3=.42) and proactive behavior(5=.49) to
organizational commitment was significant. Fourth, in the relationship
between job characteristics and organizational commitment, organizational
socialization had a mediating effect of .45. In the relationship between
proactive behavior and organizational commitment, organizational socialization
had a mediating effect of .53.

Based on the findings of the study, major conclusions of this study were
as follows: First, the causal model of this study is suitable to empirical
analysis on research variables. Second, organizational socialization had a
positive effect on organizational commitment of new employees in large
corporation, but job characteristics had a negative effect and proactive
behavior seemed to have no effect. Third, job characteristics and proactive
behavior had a positive effect on organizational socialization of new
employees in large corporation. Fourth, the indirect effect of job
characteristics and proactive behavior on organizational commitment was
mediated by organizational socialization of new employees in large
corporation.

Several recommendations for future research are suggested as follows:
First, further research needs to distinguish the target population more
specifically. Second, further research needs to investigate the classification
of the job and task. Third, further research needs to investigate the
potential variables, except the organizational socialization, which can have
mediating effects or moderating effects in the relationship between job
characteristics and organizational commitment. Also some recommendations
for practice are suggested as follows: Frist, the organization needs to serve

the organizational socialization programme to new employees. Second, the
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organization needs to reset about selection criteria.

Keywords: organizational commitment, organizational socialization, job characteristics,
proactive behavior, new employees, covariance structural analysis

Student number: 2012—23328
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