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=, 24 E4, U4 oMol FE AAEL Adee Btk oY Sdes, A A4
o &g Nk ohe; A Ao Ax A Fert lvks A (Pasmor, Francis,
Haldeman, & Shani, 1982) 7 2F-wto|up 22519 22 He]d o7t 249
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& TAYS o B2 s Ux, 2A/849 T8 5 Ert 2 S Q) Wit
(Steers, 1977). T3 vHlwd 7|7kl A3 HgS BT 9lo] 24 AL H)
Eo} AE Aol AE F vEh Fa Q7] wiitelth 2AEYS AFFAe uhet 1
M) theFaiy sy mE thHdo g we Holof ] ool dake
oS g7 oHd(Meyer, Allen, & Smith, 1993).Z22 2]l o3t sa=<] 4
o5 29 o 2tk
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Sheldon(1971)& ZAEYS %7 N
Agka ®Beokom sfele] AAAE A3 AAsH= A XAl g
Hrebiniak & Alluto(1972) = 9=, A9, A94 219 o9 = Hi} H& 555

el AmE A3 24E Wil o g Agelekn st

Salancik (1977) 7HQ1€] &9lell ol 19 g3} #As FA& F= Adel A%
H= AHE 2A=dolst AYsklan Meyerst Allen(199D)2 2A=ds 24= ¢
al detele S7o AEE 2l dis el s A e dvshes A
AA =9, 248 ol of Ak ]G] et Aol 2kl 22X AAHl A

Aol aN &S Astel Tl ol Ak} HEFHEAE vishs §44

=
29, 240 vat Aol Aot R 2AT PHA BYoR sk

<E 11-17> =X 29lo| cietst & of
55} =
B',OOdggsfi' Xojoz ols| RoiX|E KHAle] Fhxlol T3t olAl
Mirelst1971), (5159} pigl URE J1x))
Buchhola(1978)
Greenhaus(1971). TWolol Mol N Z2im} Lo JA= 24
Angrist(1971) (liolel Zetol Cht ol4]
Vroom(1962),
Lodahl & Kejner(1965), ol XAlS FEHAI7|= AlE|d S5t HE,
Steers(1977), RNeMI7} x| A0 olxls 2t HE
Koch(1978)
Tiolo] Z=Xo] Uoaw i ojx Ae, ZXo BxE 93
Mowday & HEXl O jo =19 o =lo MO HigLs =
e Retxol w2 slals ofx|, xAo| TS wolsolzs
Porter( = (3|Aoll st BlAlE EME)




ZAEQle] sl P wmEAow Ly o= Mowday, Poter, ¢
Steers(1982) 8] AT-ellAl AAIgE 7doltt 7iQle] A9 Hixst 7HxE YA & o)
ZAESlo] WA Aog By, 2HESQS FAEE 7}7'<]°ﬂ EH?‘_} ARl /\Jﬂﬂr T
&, A5 Sldl wEske oA, AFANCR HoHE 4 o=
g elakaL Qe
Htol= Meyer$t Allen(1991)0] st A=) a A el dist A7 B2

< Wi Sl Porter £1(1974) 9] ATellxe] A& JEE vl oE A=

A7 B9, A%H 29, PEA BY A M2 Agsignh

o
l

A EQS NA S48 24 9 AR B 54, T3 AFEdo R U
vt (Mowday, Poter, & Steers, 1982). Meyer$} Allen(1991)2 4412 &4lo] £3]
Ao ERHE dojA= Aolgha FaItE 24 dlolA S ko 7ol st
Aot FALES 194 %2 FAYERT & diste] of st ZA4 of
T H e AEgS Bl A A B AAE ] wEel B AFo=E,
£ AYe 27 739E 2240 st AeA ofzs 7l Hed, ol d e
AR 220 Bt 7EA] 9] Ul e o] FORFH dojxinh

#1454 &2 Becker (1960) 0 oJshd, 7950l 45 wud oA A= &

ﬁ DiooN N
uy o o
ftlo

o
o

L EAE B oY b olsEA LaES QA @ W, aea 24 g 4
o ulmE wek thele] B @ o) YYEka sk PYAES 2H RS
Azl g 5 246 $AGA B, 2L Bal GEADST $349 o)
WS Por), 249 Y E5 716 G5 5 AN AR Y 2ES ol
7P B olelR RES ARI0] AYEE O ol 451, mebd W 24 muy

2240 A frks ol

(Huselid & Day, 1991). °]¢} &2 A&H4 &2 A5/ a2 &5s IHEO2H
A 2 e A =AY, o1H 3t g2 thE gt o] 8 ke Aol molA o §
A dehbs 2485007 FYY Anw daxeincks desk] die] Bdste

Fee ToTh

=
z
N
o

17 B 240 o £ R fRe] 240 2RE Fold AU FA)

Faysllor stk UAZ 7Ex B o2 FolEth(Allen & Meyer, 1991).



2) A5 A3

duidlow AR FARPE @9 A9le AFske ARER A9
(Milkovich & Boudreau, 1991; Calcio, 1992). £9€°] 7/MA4 A7} 24 Hxke
AHE AAAT= 7S tiure] AT A B AR A] Welzol AL vk 53] 9
Az gk A e #gt A Y o), 24 A AT 249
Aol Tast G nRAtks ARAT7F SEEHA Qlo] AR FofellA g A
T5 3 9+ Brown & Peterson, 1993; Tett & Meyer, 1993). B3 A5 7= 7|4
99 T8 4R B Fh 5o de A4 ¥ ol ARE o At
e 1A FEAI ZAA e gt YRE Alweth (A5, 193} 2007).
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A7t AA AFA el of$-

232 AT (Baker & Sinkula, 2005) 2
of| we} A= AT HE AFoju FHAOR

A48 AXE Sk
webd o] eielAe] AFATH= 24 FHY Aol Bt gl a—ﬂrﬂ RN
o 1 zmow ek wﬂ Haste] ol g

1984).
3) o4 9%
o] (Turnover) o]& FH S ZHE A2 WS wh= JjQlo] 223 A4S
ARE Yo ZH, 7 AAR Ao R ARS mus APE o]F9 Jdow
Mobley (1977)°] A28} a1, Price(1977)+= AFSAIAEIS] A AL HAAE |
7he1e] o]x AL =Z o5t

r

o)

d

ojAZ oA AR FAo wel A o]AF njAptA ojFo® pd 4 Gl
(Price, 1977), o17]A #pk#] o]Zo|gh FALY AXZ 9| ofAfe] oJgt o]x oz AL <
Al EAY, 1, W, oAb B ookl b Ao R §7|7] % o|AE st v
A o]Holgt FARAL] SJate] gt Fo] ofujel ARgARE A9 Q1A AA|E = o]
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& Zey(1984) 8] A7+ wp=w WE7}F Sl
TRE A 2 et Aoy 9 W 55 AYdls AR U] wiEel %7

ERAE WES Ay s ZZEAE

=2
=
<
[P
o
ol
o
o,
i)
ofr
ol
2
s
Y
il
-
M
X
i

Q7o WEsIsh el vid Blo] Folmvkn wokth o 99 B ATl W

£ golat A M=ol Holshd e Al wlsh 2HelA] o A S35

T, Ee RAE wor, 248 munAsts dwst vn 4% e 5949 12
3}o

o
A
Whitely, Dougherty & Dreher, 1991). o]o| wa} = 7|45 WEHS AALL 2
Folal Aol ARAAE WSkl Qe Auiy AR RE &
]_

A dsdS dis Wete® gt u(ddell, 2005; 143], 2006).

o] AdFoME 2AFENCE S ¥ T 2Ho] ¥4 HERS FEoh= &
Aol Fetatal AgATelM WER 753 FEFAATE vk gz 4=, o4
%, AFAHE AR AR AASITh

HE A2 upzA 22 Qe W At 23] o]FojFlth  Levinson(1978)
of oJshd Zilo] Q1L Aol FUE F Qe A AdselA A EYo] F4sH
Aste=d EAZE ol et A8E FES= vle FE&% TS FHE 5 vk

3t tjEA el A= Bouquillon, Sosik & Lee. (2005), Joiner, Bartram &
Garreffa(2004), Stallworth(2003) ‘sl St} Bouquillon £](2005)+= WE" 7]&3}
A Tske] dAle e AgelA stolH 7|9 gu dAREe e R EAAET,
HED 78 (324 WER, 324 dED) I 24 i 45 2-8o] Ay dd
7153 o3nd TS

(2004) &= WEGo] A=Y} o]k Y& H|A|
= stk o] A=

1270 5ot 2149l HE



HEYT} o]Aowe #et MayATE= Dirsmith®t Covaleski(1985), Viator}
Scandura(1991), Scandura$} Viator(1994) 2} Burton® Carson(1993)2] d+7}F 4l
t}. Dirsmith®} Covealeski(1985) & HEH> 7AAE] 24 3 &ofl 344 5+ 3
T2 57 e ZEHAY olAowrt fawda Fska Utk Viators)
Scandura(1991)+ HE7} Qle ZRHAE WEZ} §le TERHARG 224S wubaat
sk o7t wtkal A5sklth Ragins 91 (2000) = #HEH A W WS HQl X2
HARD 52 WS Hel ZRHA S Ao ¥ w2 oA E Hth: ATEYE

[40

whEsisitt 18a JEEﬂﬂV} HEd sl w5 A9 O]Eﬁl WA= vleA 4 dE
= (informal mentoring), 5214 WEH (formal mentoring), He BRS¢

(non—mentoring) 2| —f/ﬂi O W3 oA s HolE= ZloF Erﬂ ok 59 (1999)
o AFeME ZEEAL o]AEE Fol7] fEliA HEH HYArtEF Tso]l w1

2 Fgsa Ik

AEs ZREHAZ 280 A58 & S me B oyt g8 AFE 3
& RS UG S mas Tk wEb RS MRl AdE S AT
Tl o A T AaE e QU Zey(1984) = WIEH S T3 £40]
e 89 T SR ZREAY Ves FIAHORA 2N AL 5 3T
1 shlek HE3 Burke$t McKeen(1989)+= 32414 WlERS AlBgrozmn 2o 7}
A& e G4 59 F sz F7H AFAAE S%0th Hegstad(1999) = &
22 e e o]22 HHle AAstaA WEHS Fall Y] o] Zhedttal shal
ot =elldE Aa(2005)7F ARG AEANE Vs Akl d vse] A9
of A4 IF= A= e FAskih AvF200d) = TREAS o & <
TolM R ko] AR Ay} HYS Ao fFhdl] £ AN dAE
VFER I Qitkar Bk, o] WA HE(2008) > AHAEZ= Ao glo] HEFe] A

T MR el gAY AIE TP AL sl fe83 AP A=

— 48 —
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& 7ok AeHEel Al 93 w138 o
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>4
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L of2fgt 04?~ 7H”‘7“°L ?%Oﬂ/ﬂ AEH ] F84a AAsh=d 1
oA WEH]l 2AFEAN FFE VA= PHe et vk (R, XAt
1993; 7743, e, 2004). WER AAE
710 T theFdk QRlEo] S WA wEel EﬂE%ﬂ
o] H}(Ostroff & Kozlowski, 1992). webr] o]
Aol dis) B Aert =EHN, W 03_?%}—& ARSI EE Wil wigt #212] &
= 9 s At AAAel datoln, A FaA ] Hash= Zlow Bl Ith(Ostroff
& Kozlowski, 1992; Chao et al., 1994; Saks & Ashforth, 1997; Wanberg &
Kammeyer—Muller, 2003).
A5202008) % 24 ) Aol o sl 24
ABYst ATUE, FYBYOR Y3 o g
2SS ol FFS vAEA ) AHRYTE WEY e 2B, A3
o] FAel AS ey 2SS MEY 7150 2929, WEY 75
AreE e 7159 427150 WA st 2w w3,

Chao et al.(1994) & £AASHE TAHAe AGOE Folsha. 245 57
Q674 ALS FHste] 2AMI A HFHOR oFAFEAY ol 671 B
Ug Ao BYRES Fal BRSS9 5 drka AN, ol 2448

o] giekaL stk olele U8 % 4
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Ehdl A8 A5 FEE Avks e <& D-19>9)

<E 11-19> gl 7|53 =AAES U ZAFEM B dddT B

A FEEE

Noe(1998), Hegstad(1999), Bouquillon, Sosik & Lee(2005),
271", Z4X2(2008), T+ 2(2009), 7H&, LA (2009),
ZMF ZMAM(2011), Orpen(1997), Eby, Durley &
Evans(2006), Tonidandel, Avery & Phillips(2007), Xo|gk
Z#(2002), M, TXA[H, FX[2(2008), o|&st, 0|7|M
(2010),

Chao, O’Leary—Kelly, Wolf, Klein & Gardener(1994), Kleinman,
Siegel & Eckstein(2001), Wanberg, Welsh & Hezlett(2003),
z|72/(2005), &&H(2011)
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of Aol AFE drigdel SIS ATves wth o ApeA
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ol 109 vjstoln], 3 zmw A4717k0] 3L 5 AlolR) Tl AT
GRS CEET
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dow= AHE duisith olg  SAs] $I8iA Mowday, Steers$}
OCQ(Organizationl Commitement Questionnarie) & W<k}l

B8 BHOZ WL HYS AR F 1579 FHo= FAH U 6749 o
a5 2t Qlth o] ATelAE 35S U eRE ou]2ARPIlot test) E A
AR S, WA AAE AT U608 B FEOE BEEo] Bt

U
o
=
ay
@
=
~
—
©
ﬂ
©
N—
N
ol
2
2
rSL'

AT 24 A AAlo] ddetal Sl Ao Adedel diE Brhst A
AAl Aol thate] HAES v Qldshe AR Fodh ol fid A4
Stump®} Hartman(1985) 9} Jaworski, Vlasis®} Krishman(1993)0] 7§t 4=
& TAE A&ET(2005)7F I B E FEepgieon, & b &5eE 7E 3
ot A&7(2005) 9 Al WAUA R AFE 0.8428 vERsTh o] ATelA= 35
e o R ouZAFPilot test) & AAst] A% AR sH3lal, cu]| AR WA
]

AXE AFE 8702 B FZO7 de]o] Hxald &7 ARSIt
o|Z o T = EAlo] A9 FAYo|71E E7|sly AAAAS Yrlels JEE 9]
Ak ol ZHs] falM A2 (2009) 9] AFelM FEI 4 BFE ALE

itk 9131(2009) A7olM WAYAE A= 0.887= Ukt o] AgelM= 35
HE oz ou2APilot test) S AAIStY] AF T AALE 313, ou AR WA
AL A 893S R 2 FEOE o] BEAR] LR ARSI

k9
i

<E - 3> =H7aY Y #Hole| WHURT A=
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Ll HEZ 7|

or

HES 752 o]w7](2007) 7} Noe (1988) ¢+ Barr(1998) & A& wpgFo=
Ao EE ARt ST o] B YA Vsl
ALEA 75 3] 105, Ad3Rd Vss SHshe 45
o St} o%H7](2007) &) AT-ellA WALAE Alg= FHAL 7
715 0.953, 9RE 75 09352 YeRTh o] AgeAE 35
(Pilot test) & AAJsto] A% HARE '3}93\_’ ofu] ALl A 7
T Age 839, AeAkEA 7l st WAAAE Age .
et WHUAE Al 9422 e} 22k S83190,

<E - 4> HEY J|5 Mo YHUAT A%
g0l of| | =AHN=35) 2 xAHN=214)
HeEd 7s 972 .961
dEX| s .946 .931
SEINE RSP .870 .921
HEndl|s .893 .926
Cth. =& ALE] 3]

2AAS S A0l gustel meh @THE A9 AT W 2ARS AwE A1
4

2249 FERES B Seshs BYL ULk el 2 BN SHdt

ofo
1o

S =437] 9ske] Chao, O' Leary—Kelly, Wolf, Klein®} Gardener(1994)°] 7}
o =5 Wketo] ARESIRIHE ARSISHE B SulEe SAsks Aol duk4
2 AEE B §lou, Chao 91(1994) 9] HEE 7P WIWshAl AREstal it
(Bauer, Bodner, Erdogan, Truxillo, Donald & Tucker, 2007). Chao 2](1994)9] 6
7HA ALElSE W G AR e 51F0)7] witel o]F AMgshEs A AES ST
ETE BT g&skr o4 dest oYvks #g-stth(Bauer, Bodner, Erdogan,

Truxillo, Donald & Tucker, 2007). W&} A3l wlE o] AH Al g3z T

o = &

-";rxﬂ-! _k::l 1



%E ZFA BA dl 7]—%]

el ﬂrﬁu

AN AT WALAE Aske <E M-559 2k, o] F 3 BRe £
AA Al A7) Sk ACE EE:EHou, tidldA 2Qs FAs L e w32
o) %z‘fggz o] glol S8 Al Aol WoiFS 5 YUtk ] AF
S HEksl & B xate] &850

<FE - 5> =FAE|8F Mol WHARE A

gol of|H| =AHN=35) 2 xAHN=214)
ZE AL 3} .867 .891
i ol A .598 .848
SEIHA 918 .882
Tl .872 .828
o] ATtolMi= 35S oz ou|ZAHPilot test) & ”/‘]Obi olof] st Q14

A vy <&
1291 &%, 149

of
g
Ol
o
:oL_AI
ol
ol
9

= 3
A 0% FYSGh 1AW BRS £ 42 FRIN the ropesd] vIE F2]
Yol aFe el RATF B U w5 54 2ad = FPskint



<E - 6 > =255 EHE T QolEA ofs|=AL 2ot

o oflH| = AHN=35) 2 ZAHN=214)

TE 2on ERR 2013 2ol 202 |
chelztA 1 -.076 .207 .824 .586 .097
chelztA 2 .065 142 .876 787 .085
chel2tA 3 -.206 432 -.373 .809 166
CHolZHA 4 140 .096 .865 747 104
CHel2HA 5 .650 A1 -119 .823 .066
CHel2HA 6 .588 .623 -.214 .707 213
SHEIIR 7 .805 315 -118 518 .389
S IR 8 255 .804 .010 .049 779
SHEIIX 9 A74 754 173 316 .650
S HEIHR 10 321 .824 125 133 .848
ZEIkx 11 311 .786 .230 153 .733
S HEIFR 12 715 476 192 17 712
S HEIFR 13 127 .825 214 106 719
Fal=E 14 .431 -.085 .733 -.009 198
FHEE 15 749 217 276 .209 137
== 16 727 139 302 147 259
e 17 911 119 .099 145 .280
e 18 749 143 235 .085 .203

1. QQFZE Wi FHEEM. 3 20 3[MUMH: Kaiser HFat A= H2[HA,



4. g3

AaFHe el AR AAER(KSDO) & &43t9] 2012¢ 52 794E 20129 5¥

209704 A= FREA A A4 719 SPSS 18.0 BAIHTIAE &4t
AR AdEste] 20719 719el AskdEts Hskqlrh dgdes s AYAE R
afal Ao HAE AWsid, sd 719 S/VFs e kst H FEAelAl =2
ol AE WAyt 89 ojvdS s 150 WEY ZREAEA olidS £
Gohs WAl ARESlTh At SFA SR Qe FAtelAl St At AdE
R M=} %A}‘J %, OJT9He) 7d ApolE Arstleh. AwA

o A }D} JIEA iR E 7] Hﬂ%oﬂ, w8

O

K

lo

i)
o
=3
==

;_q
8 o] @Al
4% 8 el velel Aol o ) e, S48 o) Sl 45 @
23t Al QAEE ABS ke RS @ ZIUAE 22 eFsn ®
& A% S8 ARt BRI MRS ARAES FE] A QUERE HE
wol Hlslis U2 F4 SHSIUCE phTtoR HEANS okt olF A FEel
R ESE EER R P DR DO A

o 3L B AAAE Fndt 167 Z190) 719 F 30209 PRl Bl
MES ANste] F 48059 MRS WESNGOM, 1 F 2088 (621%) 7 AFHAL.

Fe %o A

%
&2 WSl Blojus AEA e JATEAISE 54 £l SHH @AY =44 <

At oo wel thiE FAREATIY A8 712 7P A A, A, A8
A AAEE L, 3ARG Ay o) AbX] (Outlier) 2 749 6179 S92 A9)skdtt
6% Rt =tt3

weta] HF A AMES Al A7 T 21400, W§g¢%¢} 44,
7 Bl ASHTHY SRS 9= Akl 7 SR

o, wEhA] o] AtelA Fagh Ha At FE 6070k B 7] witel £ AL
g e B4 FEsta wdEo] A4S AN,



0. \IZE4

o] A7olA FHE A5+ Windows SPSS 18.0 SAZE e EEsto] FA519

a1, B A o SA1A Felaes 5% AAdste] Adsiith o AL
B RlE, uEE, Hd, 35894 59 Ve AN S 2883l Ad 7 s Sl

&4 t—test, ANOVAS &g3t3lom, wel ko] fAel wgle] izl avds ds)7] $
Il 474 #49} Baron?} Kenny (1986) 2] 3vHA Frhs] A4l AAeith

o

<E W-7> "mol& arztA (ol thsh Davis(1971)e] MM E =Lk 7| &

A MEYHEo| A
1.0 2k Akt (Perfect)

0.70~0.99 o< =2 A2 (Very high)
0.50~0.59 =2 A2 (substantial)
0.30~0.49 &7t A2 (moderate)
0.10~0.29 22 A (low)
0.01~0.09 of ¢ F2 A2 (negligible)

ZX: o|TIEt. (2006) Z7|HA ZEAte| AP|Fetg FH|Eot =2 Y AEEMO| A

wE o] Aol AualE BASE Mol B4 gdold i M-79 Re
Davis(1971; w1, 2004; o]x1s}, 2006004 A1-E) el AsllE Fxetqleh. FA14<d

AT W BARA WAL e <E M-8>9 2.

<E -8> AF7IdE SHEA g
o7 SH|H
g, WEE,
ZAIHARLe] S i woem
e PN
oA R2H 1. 7| 2AIN HEZlo| ZZHHI} Al HED 7| g, ZFHAL
Lol &2 ol tAd, ANOVA
ATEH 2. 7Y SAH HEY Z2EHIL MG HED T a2 B A
Lo xxlesMo| odstS o|x|=7L0 SHEHEA
(= +—|'ITB-C>0“ S o= lel_jl-
AREH 3. 7|y AN HEZe| Z2HAMIL 2AlsHE HER 7| o
St mxeasel Aol Uoj zwﬂém shosy | Saron & Ko
Ct Chel 4 &




of ATN $EAL B U4 S QA Sy S ANPAY A
54 94 hele] Aur BY
249 QF GPYR, A, A% 240N 210, B 24

2 FAs oY 1 A v ¥ <E V-1>3 ok

A s G2 SHARE] 62.6%(1347), oIA7F 37.4%(807) S 2 A} o=}

oF 17wl 7FF Witk SHEAe) A% it 26.9541%.2.H, 207} 83.6% (179
), 30ti7b 16.4%(35) o2 S A7t 20tE JEReth 45 AxY
472%(101%), =% 9 H¥Y 8.9%(19%), AT, #3 9 7]& Au]l~Y 36.9%(79
), AFANAY] 3.3%(7TH), o, AX= W o7laE Mu|lAy] 378w AR
W AR, A 9 Ve AuAae] FARREC] SRA] AR ekt gedrE
A, 718/F5 6.1%(139), QXS 7.0%15%), AF/EA 4.7%(10%), 9/
A 22.9%(497), AN 16.4%(35%8). A 1.9%4W), 71% 15.4%(33%), &
2] 7.0%(15%), k4 0.5% (1), AuAxaA] 8.9%(19%), 718t 5.6%(127)
o A/ AT, ZEAd FAbete SEAPE B HoE Yeuil, ol
Aelgt Greas dAE 18 FEE Yepith @A 24649 245717k 6719 7|
gkl 18.7%(40%), 670 o] 12712 w|wko] 28.9%(629), 1270€ ©]4 2471€ n|
gho] 17.4%(37%), 2470€ o] <78 SHAt 35.0%(75™) 0.2 2471€ o)

v =
T
St G 71 wokth dAl A Wdshr] dofl v Ao AlF Ado] Qe
S92= 20.6% (44™) 07 VFEREAL, 79.4%(170%) 9 S9A= e Ao 424H )
d A¥o] oty et} ek WiEy Zg o] obd Ef wSdy g 7 (HE
WEEH F)of Fost Aol Qi $HI SHEHAIE 72.4%(155%), FoIdt Ao
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AEFL ESE ZRHAL BAlA ddsks FAWRolr] wiel, /dle] ¢k
ol Woz AAHYEA tigt BA 5 AEF Aty V5ol TS o
otiate] WEY :E,Ho AEoLe] HEUE wWES] ALz o] ﬂﬂEE}fﬂ A

9goz Al 46.3%, 15
HEetta Syt
SR 10.7%(239), 1€ SE SHAE 20.6% (44%8)0)aL o]
Hoh o A A5 SRR 10.3%(22%)3& yebgtl wek dEel R A 9
At 2R disiA, MES 22 FA Uol 2&FH Q= $HEHAF 81.%(88W) o2
B} Aol 2&H Y 9l SRR 18.5%(207) H] 3 A FES ARt dlon,
AEe} AR RS Fstal s A7t 73.1%(797) o3 thE G5 F3skal 9l
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=
1€0l 1~23 44 20.6
Hol BEGIN %S 2 103
EneS L XIEtCH 146 68.2
Tpy UXIBHA =t 68 31.8
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25| UXIBHA e 74 34.6
AL 9 4.2
il tHel 109 50.9
X9 HE 78 36.4
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& H 214 100
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Lt SEAte] ZHeld EMo weE HER 7[s29 24

MM

A, ARAY, BEIGPIA el we wEDY J)5e] Aol EA) A8 t—testS
ANsgon, gl Be WEY 7150 Aolg BAal] Sla ANOVAS AAssch
1) Aol B WED 759 AN 57
9719 B AEel A e Aue nel mEe 7)bel ta AA5E] 4
A (e}

o7k Ql=A dotry] flste] HHER t—testE AASI O, 1 A= %
2oy MET 7)s thho] 0.343°0.% A4 oS Sl Ao yEnth WER

s 2429 AolE AFEIRE wl, AYA YT take] 0.659, HEAFE] A 75 0.378,
At A5 t#he] -0.5600.% YEhter BT FAACE {Fou|shA] &2 Ao
et weba Al mE WEH 75 JAAgEAkolE e Ao®E HISHAU
<E IV-4> AN HEZ Z2HM Mo w2 HEY Js %ol
T& Bz o EZ=HA} t
T EHA 134 88.72 16.33 243
e e 04 80 84.73 18.62 '
LEA]
Heix|el7|e =HA 134 37.82 8.08 659
0{M 80 35.76 8.42
LA
A AFE| | A 134 36.56 6.70 378
0{y 80 34.91 7.93
A 134 14.34 3.37
oistmtly|s = -.560
= 0{M 80 14.05 3.69
* p<0.05

2) 43 e WEY A5 A4 5F

919 A AELS WAk 249 A% wheh AEY S5 OF 4Rl
Aol QA eoki] $istel AQMARARAS ANSGem, 1 Ashs X VI
559} Pk WEY 7159 G1FW AASE AolF Avnu, AZAE 86.374, T
W BAYS 81537, AL, W U 7% A 89434, LAAAG 86,147, o
Zhkl Aul9) 90.638. 0% et oleld Aol FAOE FoluE Hol7t 9l
= Qo etk 7 715 49407, AeEa)s, deRd)aiE B

u:E



A6 7o) BAROR foluldt Aol 2 molH] egkr.

<E IV-5> SAM g2 Z=2HAMe g3d e HER 7|5 X0
78 e | @@ | EEEx| P 0o
=g 101 86.37 | 16.77
28 2 8¢ 19 81.53 | 15.70
HEY 7|5 He/WEH = 79 89.43 | 18.03 .982
WEAHAY 7 86.14 | 10.49
023 MHIA S 8 90.63 23.65
e 101 36.27 8.01
=8 ¥ &4 19 35.21 717
dYx|Y7ls | dMR/WE/Ile 79 38.13 8.57 1.010
WEMHAN 7 38.86 6.67
OIoFEE MulAY 8 39.13 | 11.32
A 101 3590 7.29
=28 ¥ &y 19 33.16 7.18
MEIAMBEIHT|S | H2/WEHI|IE 79 36.80 6.96 1.176
WEAHIAY 7 33.71 5.38
oI MulAg| 8 36.63 | 9.50
NS 101 14.21 3.51
28 2 28Y 19 13.16 2.73
YEtndEy|s M2/WEH 0= 79 14.51 3.72 .699
WEMHAY 7 13.57 1.81
o123 MHIAY 14.88 3.64
* p<0.05

3) AAARel BE WEd 75e) QA

71 322 MELS] T2HAZE B 24l AT wet EY 7ol of
2ol o]zt QA dotry] $lEte] HYPEE t—testE @Alé}aigui, 71 A3}
i VI-6>9F Zrh B A elA QAR e AF AER 7Tl gt

86.687%, A&l gl 4% 87.38F 0% Yehton, BAF o7 {ojujdt i}ol%
Aoz Yt 7 7|sHE Avny, FEAY 715l taEl AFAE Pl e
Aol HgE 37417, Aol Sl SuA ArE 36.9600® FAXNCR fon|dt
ZFol= QST AEAbE A 71e AR A PAL 35,114, FEEAF 36,160 0.2 UFERR

FAROR fovd Aot QAT E# AW F434 1416, FAY

ki3

flo rir

o
T
o

rr

d
5



14.2574 072 Ve om EAZ o7 §-oust xjo)= JeRA] okgkth

<E IV-6> A H HEZ ZZE| Mo MAZH wWE HWEZ 7|5 XO|

== H o o FFEHA t
A3 qls 44 86.68 19.09
HEed 7|s ' j
HEY 7S 48 gle 170 87.36 16.85 29
Ax| 7| 28 US 4 37.41 5.9 322
CoEe 8 S 170 36.96 7.97 '
eI 44 35.11 7.46
AR : -.857
[AFE] A7 28 gl 170 36.16 7.16
48 2U=S 44 14.16 3.48
N # 3l -.149
47l Zsgie | 170 14.25 3.50

* p<0.05

) & 2$AAAR) 2 WEY J5e) QA 52

71 3214 MERS] Z2HATE 344 MEY 9] B w3yl Fol Aol Sl
A wpet AEY 7)ol tigh Q1 A=A obr 7] flgfo] HHIER t—test
5 AAson, I A= 3 VI-7>9F Zrh dEY Z2 o] ohd tE wHIES
BEg ZEHAE dAshs & 87.55%, AdskA et ZRHAG A4
86.37HOF UERRa, FAFCE fouldt Aol IStk 7 WEY Ve HE AR
W, AEAA7152 A ' n5H T
Ae 3649807 yepgon, MY e A¥ARE 36.12%, mARARE
35497 0% etk Bd IR e AP 14.174, v AR 14.397
o Utk 74 MEY 7s BT AR Foujd Aol gle ZoE YEkt.
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<E V-7> ZAM ezl =z RS 02 HE IS Kol

T= HE Ha EZHXL t
ZERTE] 155 87.55 16.51
EH E—l i oo AMAO
ALY 7IS ZE s 59 86.37 19.31 444
o PZERTE 155 37.26 7.99
s A8 gls 59 36.49 8.94 612
N C 48 US 155 36.12 6.84
SEMEEIIS | o g 59 35.49 8.14 965
) 48 U 155 1417 3.45
ofstnH | - -.415
2l z8 gle 59 14.39 3.61
*.p<0.05
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olo

EfAtel HEZ A EMof wtE HEY J|59 A F

) AFUES B2 WEY J)5e U4 £F

71 542 AEH Z2EA7E AES AEE Wik wel WEY 75l tidt
AN2GF2] zfol7h QlEA! dotry] flste] Az AR S A
T X VI-8>9F Zrh WES FAR HFshe ZREAVE sk WEY e
91.70%, 15f 3~43] # ‘z‘s}L ZZEHAZE A4 MEH] 75 90.047, 25
1~23] AFshs ZZHA 7 sk WER S 75 86.13%, 12 1~23] HFHsh=
TREA7F QJAEs HERY 752 80.8474, AY HFIA U= LRHA Y A
77.68%H o7 A& LT} 0] T A0 YEta, o= FAAL
frejmlgk Apolzt gle AoR L}E}kk 7 HE" V)% dE ey A 7
‘ﬂEQ} FAZ HAEHSHE Z2EA 4% 39.6141, 15 3~43] HFe L2
Ao 7B 38.19%, 250 1~238 AFshs Z2EAQ % 36.394, 12 1~23]
e Eizlxﬂu 75 32.844, A9 AFsA ¢ TRHAQ A9 33.328°
A9 A& %% ZEEHAZE 1] 1~23] HAFshs TRHARY A Yepth
AL A 7S AES FAR FEshs ZEEHAY A 37.00%, 15 3~43] A
ol JEEMH 3¢ 37.007, 270l 1~23] H5ote= ZE2HA S 4% 35.656%, 1
of 1~23 AZsh= Z2EAS 4% 34.95%, A9 AFdA gv ZTREAY F9=
3223807 AT #&5% WEY 7])so] ¥ Jow Yt dgdnd 75
< HES} FAR HFshe T2HAS A9 15.094, 157 3~43] AFshs ZZEHA
o] 7% 14.85%, 250l 1~23] AZsh= TREA 9 14.094, 12 1~23] H=
st ZEEAY A 13.058, A AFA Fe ZEEHAL A 1214807 F
HEY 7)ol H& A0F YEyth ojgfdt 2ol mER 7]E]
2 g B3tk AR o R Afol7p Bk s 9l
3t7] 918kl Dunnet®] T3ASS AAISH A3, A2 dES HE5sh= Z2EAZ 18
o 1~23] HFsh= TRHART WER V)5 5wl wom, FAR WESH HEHFdh=
Tz A 1570 3~43] AFete ZEEHAZE 19 1~23] HFHehe TEEHART 4
A7 o] Fon, FAR WES AFshs ZRHAF 12 1~23] HFHsh=

Tl
ZRHA G FERA G FF0] B 0T e

olr
flo



<i IV-8> 34N digz ==ZEH Ao HEe FELT WE HER 7|5 Ao

- ey - Dunnet T3
T& HlE g EFEHX} F T2l3[4]5
=AZ 99 91.70 14.64 *
101 3~43 26 90.04 12.63
HEY J|s 201 1~23 23 86.13 13.65 5.446%
1€0 1~23 44 80.84 17.81
HESINLS 22 77.68 26.66
A2 99 39.61 6.34 *
1301 3~43 26 38.19 6.44 *
2|75 =0 1~238 23 36.39 6.82 7.297 %%
120 1~23 44 32.84 8.84
MNEFI LS 22 33.32 12.66
=AZ 99 37.00 6.70
1201 3~43 26 37.00 5.23
AMEAMEMT|s | 20 1~23 23 35.65 5.74 2.411%
120 1~23| 44 34.95 7.22
HEBINLS 22 32.23 10.97
=AZ 99 15.09 3.09 *
101 3~43 26 14.85 2.57
AERUI|S | 230 1~23] 23 14.09 2.79 5.369%*
1€01 1~23 44 13.05 3.65
HEFHAUS 22 12.14 4.91

*.p<0.05, **p<0.01

2) A g o] G WED )50 A4 FF

1

719 214 dEZe TR AYel WES] HYE7t Ax|EgiETte] wit HEY
75l thgh Q)=o) zjo)7} QlEA] Lolr ] Slste] EHEE (74 AAEon, 1
A= & VI-9>8 2k A%7F dAgE A MEY 7leel gt 14752 88.48%,
YA - 84.857 0% UEhtom, FAAOE fould Aol §lv AoE e
o 7t 7R ATEE, AYAd Vsl dis) WEske] A7 AR et Aae
37974, dAEHA] ok SHA] A 3531407 FARH R Fou)d 2o]7} 3t
ArkE] A 71eS AF7E GRS SHEHAPE 36.08% wUAId SEAPE 35.695 0% v
Wi FAACR fofujet Aol qUolth e JEndl) e ARl A SHEHAL

(e}

14.43, #7394 13.855 0% vepdor] SA1Z 0= fofn]dh Afol= UehtA] osit.



<E IV-9> SAMH lEZ Z=ZE|A o HELte] AFUX ofFo wWE UED J|s A0

T= gE g4 EEHER t
U x 140 88.48 16.66
ned s HE"'LI 74 84.85 18.30 1464
== . .
A% 140 37.97 7.67
emnEls b‘°'7|'<| 74 35.31 9.05 22007
== . .
ol %
SEINE RIS fozl_(' 17440 gg'gg ;'22 375
== . .
ol %
oistmo|s EKI_ 140 14.43 3.45 1 151
=X 74 13.85 3.56

* p<0.05

3 25U B2 WEY 75 AY 5F

919 BN WEYe) TreA 243 AR Zdo] AHFAL et A=

% 75l g QA5Ee] Aolrk QA Pohur] Gistel SRER AL BB
1.0

i3 Q145FE 88,587, BUAS A4 84.314 0% Yehgon, FAFCRE fou]dt

ael7h Qe Aow dehgth 7 7leE Ay, A Vel taf o

ol AAF A Hps 37.844, AAA] of> SHAY A= 35.37H R F

AH ez fFefudt o7k Atk AL e g0 AT SHAE 36.307
AT FHAF 35185 0% UEhT SAA R fFoud Afole glgdch Hd o

gRdy) 5 hdo] AXsH: SHAE 14.45, FAEA 1376822 Yehgon 7
(¢]

Aow folulg Aol7k glgith

<E IV-10> 34 HEZ Z=2HMe HEele| ~%ax| o{Fo g HEZ 7|5 Ato]

T& gz = EZHXt t
_ o] 146 88.58 16.58
HES Jls 2ol 68 84.31 18.52 1.691
oo UX| 146 37.84 7.71
gsnEs ol %] 68 35.37 9.13 2053+
== . .
_ % 146 36.30 6.94
FENEEEIE uo.; . e o 1.063
== . .
ol %
S el 146 14.45 3.50 30
2olx| 68 13.76 3.45
*p<0.05



4) WES] Age] BE WEY J5e) 94 &
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719 F44 dEHA dES] A9jo] whet ZREAF 1A s dER 7]l o
gk atol7b QlEA] dotry] flste] AMARAREA S B on, T A= 3 VI
—11>9} 2t} ZREA7F AAe dER 75> AEZF ARDEQ Aol 85.00%, e
21 7350l 87.95%, gl Aol 87.69%, 2 o)Al ol 81.89%8 0% vERLL.
m FANCE Fonkst Aol qllth MEHS Vs E FIskd, ZREAZE Q14 e
BAEA AN e AETF AFLFe Aol 36.2274, il Aol 37.301, el B¢
o 36.92%, 27§ ol’d Aol 36.508 0% YEgton FAXCRE f{onpst Aol
et AR A5 MEZF ARIEQ el 35.227, tiell %ol 36.23%,
A Aol 36.217%, 2 o) del Aol 33447807 Uehgor BAXHoR {on|
pol= itk gERdy] s WEZF AREFl A9l 13.567, el 4 l 14.42
A, B Aol 14.56%, 2 o]l Aol 11.9438 02 Yepgor SAHCZ &
ofutgk ztol7b A9tk Scheffe FAAolAE WEZL deglgoly Fg5e 42 oﬂ Hl =7}

A olgiHel A9un GBRAIEEF0] B A0R vekdth

bL

<E IV-11>ZAIM glE2l =2 H e HE ZlQo w2 HEZl J|< ol
T2 = B ExEHA} F ‘ 2S‘Cgef1“e4 -
AR 9 85.00 23.76
HEZ 7|5 el 109 87.95 16.24 00
T D 78 87.69 17.75 '
& 0la | 18 81.89 18.41
AR 9 36.22 10.20
ZeR| s Chel 109 37.30 7.88 005
T R 78 36.92 8.58 :
& OlA | 18 36.50 8.64
AR 9 35.22 9.31
thel 109 36.23 6.74
SElNSl 841
nHE 78 36.21 7.48
XA Ol 18 33.44 7.76
AR 9 13.56 4.80
*
ogogs | ¢ 109 | 14.42 324 | :
HE 78 14.56 3.44
AR ol | 18 11.94 3.86
+.p<0.05
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o] Wgkel e A5 vjAg Wl SR WR1e] FIkt Aol g izt
SHAl REgato] & RFeAE JHAAl Htk o]Z 8| I]ARA AR FAARA 2w
S5 2AFA HH, w1 £ Al wh FEHele ke W] Akt A}
o7} MATTHE FA, 2003). theaddS Hdshs WyoxE ofe] k7t 9ll
o] A-fo|r= F}EH (tolerance) ¥ W AA|
AREEFATE B Al 3 Hglo] T2 WSy A A ZEAE Juishs
159 AT Ri2) & 1.0014 FHste] AXEM, VIF= 3akstAe] 9olth
Z o

Ao TR 10 —EL@%?% tgaadidol fle AR ddEy 0.1 olad

(VIF: variance inflation factor)a

24>

Bl =%}t (tolerance) £ 2H EH A = (VIF)
XYY s .365 2.740
NEIPNE R = .369 2.713
Hatmdy|s 321 3.112
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2) 2| 5F-A3e dgk WE 75 A8k
71 22248 WER 7)so] Al nXe S dlsty] Hdl SAHIES
ARt RS AAE A= <E IV-16>9 2t ARA e g WEY V)5
o] RS R 3.7590%F {9o5FE 0.01904 S nEo|gy AyEke 1150]9)
t} =3dclel WEY 7% (8=.316, p<0.01)< AFAF] tfs] fond AHys
7HA AL Q= AR YERs.
<E IV-16> X E2M1ol tfst HEZ J|s52 chesq 24
1] S
. EE 28 2
23
B t B t
MY 240% % 3.444 201 ** 2.992
HE .033 0.437 .034 0.467
257|124 .068 0.923 126 1.767
WESP L= -.055 -0.764 -.047 -.0694
Exuiol YA -.037 -0.513 -.046 -0.671
25Ux|0{F -.105 -1.285 -.092 -1.179
| 2olx|o{ & .036 0.460 .028 0.369
ol E X2 -.070 -1.010 -.057 -0.871
ol £ olo
Ao .086 1.138 -.010 -0.128
=2/80] HeEzl 7|1 316%* 4.543
R*(Raq”) 0.070(0.029) 0.156(0.115)
AR? 0.070 0.086
F 1.718 3.750%*
*p<0.05, **p<0.01
HEG 7} 715 AEAA7 s, HErE AT s, GRS SHRICE o
o] A4S AAEE Ay < IV-17>3 2k Ol 3 ANREL Fgke 3.709%2 9



5% 001604 o3 mdolgln AW 1320]0th SAMeloz Fst WEY 7]
5 7kl AEAY7) 5 (=362, p<0.01)°] Ayl disf foju)st AEs 714
T Qe Ao e,

<E IV-17> 240 et HEZ 7|59 Sota# 24

T2 A2 Mn}
. 23 28 2
23
B t B t
AN 240%* 3.444 182 2.724
AE .033 0.437 .008 0.116
=272t .068 0.923 114 1.605
RSP b -.055 -0.764 -.046 -0.669
Exuiol WEIYAEH -.037 -0.513 -.059 -0.871
A& Ux|o{ & -.105 -1.285 -.099 -1.278
Z|2olx|o{ & .036 0.460 .020 0.273
o EZ Q| -.070 -1.010 -.078 -1.185
o EQlo
HEuiE .086 1.138 -.003 -0.038
X7 362 3.353
=glHel SEPNC RSP .160 1.487
dapdyls -.188 -1.642
R*(Raq®) 0.070(0.029) 0.181(0.132)
AR? 0.070 0.111
F 1.718 3.709%*

*p<0.05, **p<0.01



3) o] o5 W WER 7|2 FFHA

_
o
ol
2L
X
o
o)

TRA] WEY Vo] o] re] vA= s 2 FAAR
AAska AR S AN Avks < V-18>¢) 2ok ARl fie Eﬂi%l 7]
2 8.8030.% FoFE ]
E% 715 (8=-.256, p<0.01)& o]l %ol 3]
O UERL

<¥E IV-18> o|&le|zof st HER J|s2 ches|7 24
T2 JESEIE
o 235 1 2% 2
B t B t
M4 — 271 %% -4.309 — 240%x -3.919
A5 —.145% -2.121 —.145% -2.205
ZE7(2H 316%* 4.759 269 % 4.133
N ESPR= 134x 2.083 128+ 2.066
Exuiol TS NUSS PR -.063 -0.975 -.055 -0.884
2L AX| 0 F 167% 2.269 157% 2.212
A 2 x|0f & 110 1.560 A17 1.718
=X 077 1.237 067 1.121
ol £ otol
Ao -.168% -2.452 -.090 -1.314
=gHel HEY Jls —256% -4.038
R*(Rag’) 0.247(0.214) 0.304(0.269)
AR? 0.247 0.056
F 7.411%% 8.803+*
*p<0.05, **p<0.01
Az 7 715l AEAAs, AeAEA7)s, AERE)ee SHEdoR o
03] A A Ao <& V-19>7 2ok o] 3FARHS Fik 8.346% 9

==
5
% 0.0190A4 938t 3oy Aere
o)

294090t} E9Hel o7 Feld WEY 7|
7k g dly) % (B=-0.355, p<0.01)°] =

o4 <)ol thaf frolvl Age



2|31

Q= Ao 7 eI

<E IV-19> o|Z&leo| ol Cfst HEZ J|52 FCIs|FHEAN
SNl ol&lelx
] 2% 1 23 2
oy
B t B t
M - 271*x -4.309 —.260%* -4.304
qE - 145« -2.121 —172%x% -2.629
=572t 316%* 4.759 .256%* 3.984
WESPAL=S 134 2.083 137+ 2.219
xtHol YA -.063 -0.975 -.074 -1.199
LEUR|{F 167+ 2.269 146+ 2.092
A 2ol x|0{ & 110 1.560 114 1.701
o EZ Q| .077 1.237 .045 0.759
H £ 2to
HEuc -.168* -2.452 -.072 -1.035
x| s .060 0.610
=gel SEIPS SRS PIES -.002 -0.021
dagdyls —.355%x* -3.426
R?(Rag) 0.247(0.214) 0.334(0.294)
AR? 0.247 0.086
F 7.411 %% 8.346%*
*p<0.05, **p<0.01



ot HER J[sot =X Rade 2AAM =X Ate[=te| o7 21}

1[‘

e sAd =P Eiaﬂxﬂﬂ A= HER 7ol 249 Fadedl vAs
FEFHA NN =AAL] 87} 7R s Aok 7Hd 3& AF3eH] flsted, Baron¥}
Kenny (1986) ¢ 3%t/ F‘ﬂri’ﬂ?ﬂ%ﬁ% ol ZAALS|Eke] miZ)Edtel thste] HFslad
t}. Baron¥ Kenny(1986)2] 3 AAIEF AL A e WS U
% 2

AT, FHHFE7E w7l v A= 7ot EFAE GRleks dAR, 354

ol T R ol A EFHAE BAst FAA FrE sholA foE JF

A7} lefof st

12
ok
mlo

vy
é
_ﬁ
tot,
)
Mz
1%
mlo

A2dA|, FWgrE FEHaeel vAE FoAt FRAE Flsh ‘%ﬁﬂi, il?’i-ﬁr*—i
= &l Al W Zroll M= AFHAE A6k, AA FolaE st

AL Slojof gt

A 4, Al 29 IR A3 £EE Swse] A% gto] Al 3B
539 Ewse) 57145 ghuct Aok atk. ogl Aupt mEo] Arkd ulan

MEY Jlsn 2H85e] wANA 2AASse) AL AZH) 98 19
HA AN SR dpEsle] folug e mAck . ‘%l‘?id | wpagle]
FAHOR fO19A AFRAL Fal Lok A3k, SYUA AEY s)5o] £AA
ol 919 FB(I=0381L, OO WAL A0 ek, W AALAE
2A3] A% 199 248 RS Zo8 B 5 ok

AR, SHWRIC] FEHU] FAACE FOTHA A

(o

Az, SR AEY



750l FE5WA 2AE(5=0.306, p<0.0D) el
ok webA wiEsE A g 2dAle] 24

WA, SRR vpcle] B4l BANCE FARA vE IARAS B
RS A%, 248900 SYwelel WEY 7)5(5=0235, p0.0D 3 vl %
AFEIBHB=0.187, p<0.05)7F BF FI3 AL AL RO et AERE $A
7] 919 3EAE W o= ¥ 5 Ak

up| e o 2 ek A A o] S5 B ato] e Y] SHWS B%}Eﬁr A YERY
I QlorE FAASSHE WER ey A= A FEAQl wizlan
(partial mediating effect) & 741 Q= AC=E HSH S

HEY 7]e 2AEYS] AAllA ZAA] gkl wizf g vte] digt HAANE F3s

‘jr% ¥ IV-20>3} 2t}

<E IV-20> HEZ 7|snt =X 2ol AAM ZAALE k| oI 22t

chA| ZHol =N 5 t Adj R?

12 | =ZAlEE | HER 7|5 381 5617 182

20HA| =32 ezl 7|5 306+ 4,876 301
ezl 7|5 235 3546

3EHA| =29 326
SN 187+ 2907

2) MER 7153} ARAste] WA 23 se] i) E

HEY Vet 2AEQS] WA 2HAEIEke] Wi aeE HSE] fls 19

FAAN Fwele wlasle] fone G mAok Fek HEmele] vl
%74]312_% %94 A 784S Bl ool @4 Eaﬂam A= 7)ol 244

M E-1]) @



SR, SRucle] £l BAK R foHA BA A%

7150] FE5HAA A (5=0.320, p<0.0D) ol 23 FeFs vX|=

o webd dAETE $AE] 9 29 208 nEss A0 B 4 Utk
Az, St iAol F4de] BAH0 R fol9 dE HARAE 4

A5 A3} AR Ioll= E53HA(5=0.165, p<0.05) =i7i¥<1(8=0.406, p<0.0

5 ol 4Ee vAE Ao eh) 39S HEes Aow ¥ 4 gl

Ao 2 2uAlo| A 9] S ggto] 3WAlelM e S gttt A yER
1 glerr AASSHE WEY Vs AFAdele] dAlelA ARl wiziast
(partial mediating effect) & 741 Q& o2 ASH S

HEY Vet Akl dAlel Ak ek i aste] it SAdIE Tt

Wt <& IV-213% 2

<E IV-21> W g2 7|52 HFHotol AM =2 A=t of7f &2t

=% S0l S|l 8 t Adj R?

1A | ==ALEE | dE2 7|5 381 5617 182

2CHA| 22 Mot HER 7S 320+ 4525 11
HEZ 7|5 165+ 2.354

3cHA RS 243
EESPNE-T 406+ 6013

*p<0.05, **p<0.01

3) WED 753} oo 2o BANH 23 ske) v &

MES 7153t olH el wAel 2ANRRe AEAE HFH] S8 19 3]

1 Sguele vl folvle GES vHok gk Syuielo] vjMale

Aoz %94 ) SARAE Bl ol A, Eel WEY J)5o] 2443
3

x;'ﬁ-! ';I:f ]_ll '-'f;]



AR, SHQle] FEHR| BAXCRE fFolekx] A Ay}, HiHclel wWE"
7)1%50] F£MQlIel o)A = (=-0.262, p<0.01)e] G235 23S |z
AL 7.

sk wel WAETE BAe] e 2wl %

AR, SRl vizisidlo] S5 SAH R #2%HA]
RS A, o]4 ool HHRR(8=-0.238, p<0.05)°] gk Y& vA= A
e o, miziRidle] folehA] ok o yeht mijavs A e Zlow HF
=hess

BEGE Aow ¥ 4 gk

Hm

N
oty
=t}
SiiA
12
o

[0 oft

<E IV-22> HEZ 7|52t o|&o o mAHOM =ZALS| 5| o7 &=t

=% Z&Hol = 8 t Adi R?

e | == AlEE | HER Vs 381 5617 182

2¢HA| o|Zlo|z gzl 7|5 - 262 -4.074 265
ez 7|5 -.238+ -3435

3cHA o|&olE 265
=X ALE| 5} -0.64 -0.961

*p<0.05, **p<0.01
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Al tizt 24d3E Bz B 7] =0E Ajshd vy Ak

Ath= 7S & = Q. o= A4 HEHS adsE glst oy AT (Noe,
1988; Allen & Eby, 2004; Hezlett, 2005; Allen & O’ Brien, 2006)2] dA+Ay=

AASHE Akl B 5 ok 53] A2 734 9459 AR Fo8 FHOR we
Bl ueh B ¥ /19E0] $4 2 %9, AAsked 344 AE
2o wdl o AAAL ATE 4 ok R WEw 7% el AEAA7)s
o B el WaM HlmA sl EEEITE ol WIAH WEL A TzelA)
AR AR ZHAZ 47140 BES SYsn Ao A9 £2E F 9
E2 Adshe AADN5E AT SR, TAH AEYS %
8 WAk Aow 47|l uths wlHel 240 B GAetE
& DRI glo] BN A BYS ALe] o] fEow o old A
Aske T 19N A MESS SUT Qo] BAAAN5S SR ATS 5

2]
AESH HEYS] 7I3te 18 Aavt olas AARITH

=4, 719 344 AEY ZzEA ] il 543 AEY A S we iR
g 7159 AolE AMRGE W, MEW Ve NEY A5 Fov|gt AeolE
EhliglaL, 53] WEeke] HENy, WEeke] A5 dx|, dEee] nd I, WES] A
flelA Femleh ApolE Bk o] ofWdh A S 1s 3 wAY dxkAel 7]
ol FF= T S GRS A7EREA, 19-41(2005), THE(2009), Halld, &
94(2010) 9 A7 dAE AFH R AA S Ayjelt). 53] HEWIEo| wpet B
€ HMEY 7ol F5k AolE Kol ol HMEHC] /e HUete] 7|wketr]
ol 9= W] o] ME-ZRHARE H=Fe] I FF oY A5 HeA ez



AR, NEY )5S 2ABY, AT FHA GFS, olH o] FHA FFS

A= Ao® Yehgtth o= wlER o] A A g Js Frhe o A
A= (Noe, 1998; Hegstad 1999; Bougquillon, Sosik & Lee, 2005; 71719, 7%
< 2008; THE, 2009; 548 794, 2009; AAF 7AAA 2011; Orpen, 1997;

Eby, Durley & Evans, 2006; Tonidandel, Avery & Phillips, 2007; gv|d Z4 &,
2002; LA, A, 42, 2008; olxdl, o714, 2010)= A|Ashk= Aolt). oh=
HAEHS] 7ol st 1Ao] a5 229 Ayt & ¢ Sl 2AFaA0] w2
Ao yeht Zlow, th7|YeM 44 EHS A540%

Argttt, EY 7ss Tatste] BH, AYA7esS A3 3] gAQl

5> A=Y AN YIS, o]HYgmele FAQ FFE MA L

[eF]
-
&2 seldgitt AEx|Y7]50] ;d‘j/\%jq_oﬂ A el o3k

fins

O
McKeen(1989), 7&7(2005), 94, 71-$44(2009)2
1:

A R
52 goll ek ZReAE 204 A0 A8 W A0S ATA H3 1 A
4ng Fasted Qo Arbt wobde vt wa TRW/|Fo] £HBY 3
el Qg ATk Avke 4942000, AAT, 244 Q01D ATAAE AR
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Abstract

The Relationship among Mentoring Functions,
Organizational Socialization, and Organizational
Effectiveness Perceived by Protégés of

Formal Mentoring Programs in Large Corporations

by Min-Cheol Song

Dissertation for the Master of Philosophy in Education in the
Graduate School of Seoul National University, Korea, 2012

Major Advisor: Jin-Mo Kim, PH. D.

The purpose of this study is to identify the relationship among levels of
mentoring functions, organizational socialization, and organizational effectiveness
perceived by protégés of formal mentoring programs. This study addressed the
following research questions: First, what are the perceived levels of mentoring
functions, organizational socialization, and organizational effectiveness? Second, are

differences in perceived levels of mentoring functions caused by personal and
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mentoring relationship factors? Third, what is the relationship between perceived
levels of mentoring functions and organizational effectiveness? Fourth, does
perceived level of organizational socialization have a mediating effect on the
relationship between mentoring functions and organizational effectiveness?

The population of this study are protégés who participate in formal mentoring
programs within large corporations located in Korea. Purposive sampling method
was used, resulting in a sample consisting of 214 protégés who participated in
formal mentoring programs for more than two years. A survey questionnaire was
administered to assess levels of mentoring functions, organizational socialization,
and organizational effectiveness, personal factors, and mentoring relationship
factors. The sub-dimensions of each variable were selected from existing
measurements. The sub-dimensions of mentoring functions were career functions,
psychosocial ~functions, and role-modeling functions. The sub-dimensions of
organizational socialization included performance proficiency, people, and
organizational goals and values. Organization commitment, perceived job
performance, and turnover intention were selected as indicators of organizational
effectiveness by the researcher. Data was collected via an online survey from 7th
to 30th of may, 2012. Regression analysis was conducted using SPSS 18.0 to
identify the relationship among perceived levels of mentoring functions,
organizational socialization, and organizational effectiveness. Also, descriptive
statistics were used to identify perceived levels of each variable.

The following conclusions were drawn from the findings of the study: First,
the level of mentoring functions perceived by protégés was above-average.
Second, differences in the level of mentoring functions were caused by protégés’
mentoring relationship factors. Third, the effects of mentoring functions on
organizational effectiveness were statistically significant. Fourth, organizational
socialization partially mediated the relationship between perceived level of
mentoring functions and organizational commitment and the relationship between
perceived level of mentoring functions and job performance.

Recommendations for further studies are suggested as follows: First,

longitudinal studies on the relationship between mentoring functions and
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organizational effectiveness should be conducted. Second, more research exploring
the variables that mediate or moderate the relationship between mentoring functions
and organizational effectiveness are required. Third, subsequent studies should be
conducted within small and medium-sized business settings. Finally, the findings of
this study imply that strict standards like contact frequency should be established

when managing formal mentoring programs.
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