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obFol 1A wAI7E A Weel sk A FEE obwe 7HE
TAAQ i AFAelA}; ofbwe 2t oS dwEes EAEA]
oAbl AT ARG A Ak flobEel whell tEAR G o g Al
A3 ol= =R oA Al&slH (Corlett & Twycross,
2006) BA2A AAE Fl obFs dd Aol LA AEHAE
=0l & ddstete] 7tz Qlo] ¢ Fadt A4S g@HsiA dnt
(227, WAs, 2013). SHAINE A4 EA1] 2 o] sfdstr]
&9 YL obE W ofyl HEOAE F AEHAE FIH
A AAA, A9 g3 e B dorA Hed 58] gholl
F kgl ouyE I AEYAVE © stEEH Hoj, FE ) ¥

=9 HA WS B9t (Basiri—Moghaddam, Sadeghmoghaddam,
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A AHAQ]D AEdAdozA B A, T Fo T& FsA =
gotoll Al 7Hg &

2002; Adulsl 9], 2003). o]l oksFtzAb: degole] F HT AR
AMUE T3 T oidAR EFsteiof ah o= Y ok s ER
T B F oojvurt 84.3%% UFEYS nHS W okE A
A 4AdE Aol o] "rh(eol, 2003). o]9} o] opF3t
TAZE Qe gotel F B ARl oMU o] Bt £ES WFI Bt

I

Id
fu
ines
o
ot

ok

4 e ok BEE AT AAAE AAS wgoR @ A97 v
A7t BaA ol (Lee, 2007) AFE H5A7E 2 tAnA oo o
$2A dsdae] el b B 25 vEow g4He] A

Y1 itk (Radwin & Cabral, 2010). @& A
3 Aol A de izl A= X852 #ALY FAdo Tl =y AA
o7 @AY N3 E T S A= w53 w4 el A
(Hupcey, Penrod, & Morse, 1999; Kirschbaum & Knafl, 1996). £3]
ol-g 1t & kol A ob o] FHRFALS} FSARE EAekE AlF = BHuh e
DEHY FAS AFE] e Ze3d A7F AA EdEA Zgs)t
of ZzaAglel et thaAe] RHEE Foln ATHE 3o A4 @
Ae =R £ AE sttk(Carr, 2001; Salmani, Abbaszadeh,

Rasouli, & Hasanvand, 2015; Salmani, Abbaszadeh, & Rassouli, 2014;



2b, SAMA A}, FSA R AgetA Ha
ZE oA 9] g AHE A7) wiEe] (Fdol, o1&,
AnE, 2014; 33, A4, 2003) JYsol oy Eo] o} rEAF

O % olgst= AL ol HtEOoR T A

& £], 2003). @& ABAToA A =2 ofstsE AlFsty] 28 o
Agtol ofmy g} obstS ALY AFE Aol wig Festthe Aol i
HRAort Fujeel s ghol of o] obFItIARLES] AlE Aol gt
A AA BA S Aotk AFHE "o ¥ i

ghapel S AE 3F EASHE AFEel 2R e SEo] A EHSIeH F8kAt
A ]lsat T e AR @Ak AlE (Hupcey et al, 1999;
Hupcey, Penrod, Morse, & Mitcham, 2001), 7}53 S8 A3 A3+ 2

—

Aot Aol gk /id#4 A+ (Lynn—McHale & Deatrick, 2000)
ol Aoy At AEe] obeitast Joeo A UA ot
deghore] BRIt of gtz At Al Zhes A F O HAS &S] ¥e]r]d
= @AZF ok L9 idghore] Rrel ho AR AE dAle] ofet
ATEE AA A5 T8 dFe<l(Salmaniet al, 2014)¢] A7 H}
ATt

SR g ATE Bobel YA ozt nEARA FA FHl S

Azl E3 AT AYE et U e 340 A FHY,

A<, 2013) 2 w34 Wgs Bes] whdetA] ekl ARl 9l

o A (2005) ol wEW AFS TINo R dto] FAE AFA Alg
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A2 TAdnF

1. AF
ArRtF oz AFE e gddAe A&y dide] Qlol da43 @ Aol
(Rushton, Reina, Francovich, Naumann, & Reina, 2010). 18 7] wj&Fof 7+

Fohe e o5 Ad B okt Aelst, AAs AksE T A ES
O B R Ahe B sEelA AlEe dis) B A AEo] A
o] gARE AF Jhdo] zhs B3 wie] ¢l AEerE o

o] 9 1 (Tschannen—Moran & Hoy, 2000) ©]ol theksh shz wl

gg Jow g Adel Fow vk k.

AElsh okl AlE s iddAd SH3 1 iyl HSE ATE
Rem 54 llelyt Heke] B v ileluyt Al A A 5 9= Tt
Aol dsl 7HAe 712 gtk Rotter, 1971). sHARE BRQle] o3k
ojEAel AF e ool EFEHMAM o|ZHE AlFs= AV koot
st A9 sk AFE e o= JiQlel AdelxE = skl Bl
A1) ZdE S5A1717] flE BEE Aole A VdE dYEHV =

5t (Gambetta, 1988). o|®l Ao %= &35t A2 &= EH3 AL &



A HhEhe

At

hann
en—

n—Moran & H

’ OO) o

.l

~
i "
:.L NH ,IH HI ‘uA| ]
I~ — )
o| =3 —~ o Nro 3 V ~
R = 7 TGS MR
AR = oF _ uj s
R S g T T >
XX N o o} Al — ~° ~ H.ri —_—
X N T W o 10° <A <0 =
\LIM o ‘;m m NL T & ﬂ» = w = M?_MH —~
o X X _ no= ~] o
Afmalfﬂwﬂwﬂ iwﬁlmw
- R o ™ s A TR w .E.: of ™ ,_W.I M NN H._Ela
o <) o] - o X O I S N 70
I - r I < M ook N
SH 3 ™o s N NS T ' A e
. T 5 < = ) o m o mﬂ M -
] % e = 2 70 i) w2 = T - T
ol 53 o = X0 =5 T X = o mK g
o = 5 %2 T - X=X o o
= = =% T wr G ) < 4
s M 9 X & T X SN -
) +~ @ w O o W 3 N O % ™
a0 2 = u - N E)
B @oﬁyga% ﬂyﬁorzﬂ <
= o - Tz = w2 % = OS] £ xF =
=y W 1 = LR 70 = < tny T ~
= S 0 N MA_. B J _ R N
o EES® =5k & % PRI
e [ = = 1 ol ~ o 0 . o X° ) v ] T
iy i T KIS o =) 3 P o - A
ﬂ.mjnﬂooﬂﬂ:wzm Hmw o o
5oL o ° =T = ol % 5om K o N " )
J _1@ b o ) (Y Jm —~ BN LMV 1 o Y s = T <)
v o 4 % = o SN - T E . 5 )
o © ] n K I w ]1_ il Mﬂ nk e Tor ofpy o
~ - b P X ol B x B = X Gl o = alo Y
- 5 LI 5T o G zow P o° wr =
R o ¥ I = T
- 70 7w o 3 jof o El)
=% R %o T po N3 2 T X )

r’e ) ﬂ,ﬂ ﬂ_Dl ﬁ o) 7O ._.mo o g e Bo ~ r N~ ey
_— < B X ) s T X s <
I~ o T To  — o D X ) ok

R S &S_ifo;ﬂ
wow %ﬂﬂmr oo A T
T B oy G = a N
NN 7 < ol o = C DI
< " To! o ol of B x
X o < 5 7
ol 1_/F1_ mU ‘me —_ ]
Gulice s 5 =
T °



A9 2 ool diSlAE therst SHE Rokel AA wEA u itk Az

FrAEAM AR ades & dEA glen Az VIdE THEAE AT

g8 AF= HEA ddaAd | dobrk Ak AL FA

o= ZgtA Aok Y, 2005). S At HoA o] FolA &=

ALl fA8k eHF skl o] AF I Fod gTS s Zlolr)

s f13k Zinto] Hth= Aol HER Ao w oAAXH A e A

& HQska fASHE E37b ATHORRS, 1998). EE A Al AR
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Zta o A= g FAlol AyEol Algte] AA FAHEH= 7
271 F Aow 11 FAo] AE v ¢ltd(Calnan et al.,, 2006; Ding &

Gastmans, 2013; Hupcey et al., 2001). = A3 = AAH T FAH= =

A doln WMYAfHy FYE 7beAdS KA dom Ag siA FAASHA
Y= A5 AAZ 9nEth(Carr, 2001). oF5rEAIE0]l gAAEY] AFES
Ai AEHAE HAgs] AdlAdE Al Qo] 2 E o o
TF ATANA X2 2 dval WX vk Sl Bricher, 1999) °]=
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(Rortveit et al., 2015).
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T3] Fa o AEe] W MulATE oyl 1o Zhe 3
Aol 2HEZ A (Kirschbaum & Knafl, 1996) 7F3 A 2FE o) Ab=7 A

1P WAL Qa0 BA BAFAS JF ASFE FHHA Fro|

o

71% &t (Hupcey et al., 2001). &
el glo] Al FEor Ay
el gist A= Ve SEes X, AR BFo dFH07 Fojst

A Frh(Rortveit et al., 2015).
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Ao R e A=3A #AAS] FQ3 BROT 57l A Al Al ¥sk=

ado) £E3 vhre A9 ARg WA gl wEFT = AHE 0 A
e AT BAR 994, A G AL A, b Aol 9 Ea)

WA st ARy, Awlel Avel 2 47hA B9 QAR FHY H/
c

wEl Zoa] By AlFEe] Ao Qs
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-

A eRlozs skt AEE, WAL Aa¥ AP, o84 Al o
& thdAke] 4ol A EH A o] fek YIEAoR ARZH BA WA
Az FAgol ddE o 718 diddA #d gQow qrdd AT

(attentiveness), = (caring), Z3%}(coordination), A% (continuity), A
Az Aol Ade] #3F 54 % (competence) = Johns(1996) 2 A+

Avtsh vlag 48 A



g ALeE A ALE] g At Aol o] AE7E sk oA AlE e A3
= TS A QR sk Zlolglom M oM wEE dAES
2 dAle] wA &4 a3tk (Choiniere,

129 olgdAlolA Ssd HE AeR
A s e Zlol, o] dAlE srtete EdE JHA AL Sleol BE A
(Choiniere, 1991). FAlH 22 ZZAM-thdA7E F8 A= AHoz

Al A A He w7 28 Fell ddF= mAA Hi ol = A=
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Azari, 2002). A9 A1F] FFo] H& Aol

SHAIE 71 % 3t (Rortveit et al., 2015).

oj#igt A7 o il AL Alololl A G HT] i =4, Al
FRESWS, X, JAlaT, MRS FH du gAs= A (Lynn—
McHale & Deatrick, 2000) 3} 28 x7lo] $kx}o] HQE FH3] olast= A,
2R o9 HES oy A, 9F 7152 A Ts= 4, #3219 LaAR
A WEE 31 (Mok & Chiu, 2004)°] #IQkd v} =t o9} 22 FAEC]

ZZE A9 BEu A AL 3 AE A §AE S2EA e,

AlZl ol A W [-HKeof glojx A A (boundaries) & A FH¥E > AlF 7}
B AY BA4le]l FAAEHATT YERUE A S (sign) &= o)== AlF 79

AAIE] 71Eshed =20 ® ok (Lynn—McHale & Deatrick, 2000). A& 9]
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A B AFARtEo] AFEe] gt A5 AldsHS oY (Bell & Duffy, 2009;

Hupcey et al., 2001; Johns, 1996; Lynn—McHale & Deatrick, 2000; Meize-

Grochowski, 1984) th¥-to] x-S AL 3 A2 E ez spalow 1t

SAke} &) B Ap, 58] FE Alolo| |AdE Al o date WA %
o},

32

WEAR B REAL AHE BAT AT SYOR BE Y%, A

o~
£
o

, we ) AT 3EA, 7Idvl =2 E v (Lynn—McHale &
Deatrick, 2000). & SuFoq F&S e ol5o HIAZTAM REE
DEALRRE Fegd, A5 A Tol diet & JRE Aleds ZW
ol AlFsle #AE FAAE F e I TP HEVE e
(Angst & Deatrick, 1996) o]¥1 & =
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ESE o MUEL olol59 APEAG YN0 WA A HPOE <
B 05 2anRd AEdad nFoRRE BEY RS AV A A

= AFEA F=d (Salmani et al., 2014) o] AFe] Ao obEo A

Juigth. Z 4% B UelA At FHARA 2 AAZ P e

)50 7]ofalA B Ao]th(Carr, 2001). % 1€dote] ofn
HES @ob Bk ol ofvue] YN (E LTE WEAF]Y] 19
AhE Asstad sglon aeg a7 A4 AEn 359 4
g 2EAE A8, 145 Aot BEs H9lnta 959t Salmani
et al., 2015; Salmani et al., 2014).

N,
>
2
2,
10

o

2 8lel AlE P HAHCE AAE Qidde FEEO] e U
(expectation) 7} 1o o]z|st 7|t} AA AR Y5 =
7F 2 g Atz A E 7% s (Hupcey et al., 1999; Thompson,
Hupcey, & Clark, 2003). 3219 7I552 533 @AM 1529 Ay
Aol olafE JfAE Flojete Bee THAT AS Fodtel] 159 At
Aol Ayd Aolgtn wA H=d old Y|trt & $Fd BF IFIAE
7tEE50 AFE AA FH A9 (Carr, 2001; Lynn—McHale & Deatrick, 2000)
a9A X Ae RSS2 RS AFEA GA Ho] R AEAd=
o4, o ol ARmE AFET FE At (Semmes, 1991). ¢ Zop=2]
TRV 3t Eu B wESs =7le oA AlFEe JAS AdEA
sy FE8 PSS A, AdHe AAEel gid #as 7HAA H
ANE 29A] X Ae goto] FREL SWEete] Y dAdE] A|AHe
E5YH w74l foh(Salmani et al., 2015).
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o 27}

4)Data extract ; itemC ZHFE FZ5 7} B Ho]x 39 FH HolE g

olg/ EEwE ABE HoH EA FA9 JEHS ol EA]
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A 47 ATEH

1 R Qw54

Aggroizke] dwhd 548 vayt 2t (Table 2). Aol 2

o

st AFFoA= F 89olth 20t oo 1%, 30t IAle] 6,
40t ojAgo] 1We= i vole 3414 AA Folx F
62.5%(57) ol FH-Rev 38.5%(39) 9 Foixs A& AL
AR BF Hobs: 93 F4 Foldth tidAE F 199 Ay
2 M oWy 44 G0%), 299 AUE R owyi 39
(37.56%), 38 ©°]4e AYE 7F olwy+= 19 (12.5%) 013 eH
AES] A" 1MLl 1547HAE thokatoint. 99 3ae 1

3ol 103] o847k theFsiAl ekt 4o off LR 7]#A
o .
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Table 2. General Characteristics of the Participants (N=8)

1D Age Occupation Child’s Age Child Total Total Reason of
(Yea ren’s Number of Duration of Hospitalization
rs) Gend  Hospitaliza  Hospitaliza (Underlying
er tion tion (Days) disease)
A 34 Housewife 20months 3 52 Croup
B 31 Housewife Byears 3 31 Pneumonia,
Bronchiolitis
18months M
C 28 Housewife 35months F 3 21 Influenza,
Pneumonia,
Stomatitis
D 33 Housewife 4years M >10 >100 Hand—foot—
mouth disease,
Pneumonia,
PKU
12months M (Diabetes
Mellitus)
E 40 Teacher 15years M 3 14 Fracture,
Pneumonia,
Syears F Jaundice
(Broncho
12months M pulmonary
displasia)
F 37 Office 22months F 1 60 Extreme Low
worker Body Weight
3months F (Premature)
G 38 Office 1months M 1 30 Extreme Low
worker Body Weight
(Premature)
H 32 Housewife Syears M >10 >100 Septic shock,
Pneumonia
(vegetative
status)
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Table 3. Sub—Categories and the Categories of the Findings
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Abstract

The mother's experience of trusting

a nurse with hospitalizing children

Kim, MI—Ra
Department of Nursing
The Graduate School

Seoul National University

Directed by Professor Chae, Sun—Mi, Ph.D., RN

The establishment of a trusting relationship with the patient and their
family 1s a key therapeutic intervention for the nurse. From many
research, trust between nurse and patient’s family is essential factor to
make better nursing result and make them satisfied. But in Korea, this
field 1s still in the dark especially in pediatric nursing. Only one research

was focusing the trust between children and pediatric nurse. But
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hospitalized children’s mother got a lot of stress and guilty from their
responsibility for their children. And they usually play a critical role in
their recovery as a main caregiver. In order to relieve the negative
experiences and stresses of mothers that may occur in the hospitalization
experience, a therapeutic relation should be formed based on trust with
the child nurse who has been in contact for a long time during
hospitalization. So health professional needs to understand their

experience of trusting nurse and find the factors which influences.

This study was aim to investigate the relationship mothers' experiences
of trusting a pediatric nurse who cares their children during
hospitalization. The purpose of the research was to explore and more fully
understand the trusting experience of mothers whose children is

hospitalized.

With the approval of the Seoul National University Human Subjects
Review Board, interview was done from July to August 2016. To recruit
the research participants, 2 online communities related to nurturing.
Interviews with the participants were audio—recorded and transcribed
verbatim with informed consent. Average duration of data collection is

around 90 minutes.

Using the thematic analysis suggested by Braun and Clarke, 56 code
statements were extracted from the data and defined to 3 themes and 7

sub—themes. The main themes are are (1) "taking out from the burden
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caused by child's hospitalization", (2) "searching for trustworthiness of

pediatric nurses" and (3)"changes in my emotion and attitude".

The first theme of "take out from the burden caused by child's
hospitalization" includes guilt and stress as a main caregiver due to the
child's health problem. So they want to solve such problem through the
experience of the mother to become a pediatric nurse to trust. The 3 sub

themes derived from data appear in such mother's experience.

The second theme, 'Exploring the trustworthiness of pediatric nurses',
includes mothers' experiences of looking at and trusting a pediatric nurse
to care for my child. In order to assess the reliability of the child nurses,

the mothers evaluate the child nurses' expertise in various aspects.

The third theme, 'My changing emotions and attitudes', explains the
reaction of mothers who change gradually as they trust the pediatric nurse
during the hospitalization. As a sub—theme, two things were found:
'satisfying the demand for participation in child care' and 'empowerment
and self—confidence'. This implies that mothers' feelings and attitudes

change according to whether or not trust is fully formed.

In this study, participants felt guilt and stress because they thought that
they could not fulfill their responsibilities as the main caregiver for the
health problems of the child. And they trusted the pediatric nurses to solve
their own needs. Also, in the experience, the participants were able to
explore and evaluate the child nurses' trustworthiness in various aspects,
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and they were encouraged and emotional when they experienced trust.
The results of this study showed that the mothers of hospitalized children
could have an in—depth experience of trusting the pediatric nurses, and
the implications of the trust to the mothers and the process of formation.
Based on the results, health professionals need to develop effective
nursing interventions to promote trust between hospitalized children's

mother and nurse to get better nursing results.

Keywords: Trusting experience, Hospitalized children’s mother,
Pediatric nurse, Qualitative study,

Student number: 2015—20526
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