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Stamm (2009)¢] 7§13t  Professional Quality of Life
Scale (ProQOLS): Compassion satisfaction/fatigue subscale—
version 5% HAAF(2012)7F WA Aoz ANzt
s Wi AbgeRlth. 10EFew 4% 5% Likertd
HEE ARESte], As ™A dnr 1HelA wie aEw
Sdoltt. A7t mes THVEY AR m=as dvEh
oWl 10-504elt EEREE 224 olske HET
23-4142  ‘RE 428 ol wv = vt =R
ProQOL version 59 €3 (raw scores)= T—score®
A gkstol ProQOLeld W wlwd 4 vk (Stamm, 2010).
T ARl Stamme °] E=TE ATl AFEE o

TR Y™ F(raw scores) S AMESIEE Palsta

AT (Stamm, 2015). e B AgoA, Iy el
FHAS BA A APRE AU =7 AzmEs A

JA] Cronbach's @ =.81, 3t= WAL A E= 0.740]t}.
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Stamm (2009)¢] 7§23k Professional Quality of Life
Scale (ProQOLS): Compassion satisfaction/fatigue subscale—
version 5% ZaAF(2012)7F WAd Zow AFs) o
ety wha ARgEgth 10%@e® 4" 5% Likertd

HEg Akgeto], As %A g 1HAA  Cujg g™y
Sdelty. A7t Feas sHawFe A5Vt Fas dvlsh
W9l 10-50 e 227 ofdke BT, 23-4142

‘HE O, 428 ol ‘= S Yu et (Stamm, 2010).
To] AlFEE= Y @Al Cronbach's ¢ =.880]91, 3=

T
o] & 9] ANE = 8503t = el A 9

A7) @57re] 4L Sherer$t Maddux S©](1982) 713t
ANFESE SAHAETE 722 o3 (1998)7F 4 B
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1 o] elukalel B4
D) tlabae] QITARE B B
dael B4 F QT AR S SAS Table 13 23kt A
AHL 26.72+3.481A1903, AdEe ozrt 93.2%(138%) o=
A Sla, AEAEE 71€0] 16.2%(247)0lal m]Eo]
83.8% (124™) o] o, HEshe 43 A =
88.5%(131%) o= 7P ®Wokw 3dA Z%lo] 8.8%(139), XA
o]l 2% (3W) <w=oldvt. FuE Uil 48.6%(72W)E T
ek, Zlsarl 21.6%(329), HAFw7F 14.9%(229), Eu7}f
1.5%(1778) =olqltt.
Table 1. Demographic Characteristics of Participants (N=148)
Characteristics Categories N (%) Mean*SD
Demographic
Age (year) 26.72+3.48
Gender Male 10(6.8)
Female 138(93.2)
Marital Status Married 24(16.2)
Unmarried 124 (83.8)
Educational Level Diploma 13(8.8)
Bachelor 131(88.5)
>Master 3(2.0)
Not proved 1(0.7)
Religion Christian 32(21.6)
Buddhism 17(11.5)
Catholicism 22(14.9)
Have not 72(48.6)
Others 4(2.7)
Missing Value 1(0.7)
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L%
+0.748 0% YvEgow, HT 159 P st 39
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Table 2. Career Related Characteristics of Participants (N=148)

Characteristics Categories N (%) Mean£SD
Career Related
Total Clinical Career (month) 41.16+38.20
<12month 42(28.4)
>12month 106(71.6)
Career at Current Workplace (month) 26.68+£24.70
<12month 57(38.5)
>12month 91(61.5)
Current Workplace SICU 54(36.5)
MICU 46(31.1)
CPICU 20(13.5)
CCU 10(6.8)
EICU 18(12.2)
Night Duty Count 6.57%£2.27
Work Satisfaction 2.84+0.85
Social Support 3.61%£0.84
Communication with a Medical Team 3.17+0.74
Workload
1,2,3 Group 14(9.5) 4.55%£0.68
4 Group 37(25.0)
>5 Group 97(65.5)
Relationship with Guardians 3.37+0.59

SICU: Surgical Intensive Care Unit; CPICU: Cardiopulmonray Intensive Care Unit
; EICU: Emergency Intensive Care Unit; MICU: Medicine Intensive Care Unit
; CCU:Cardiovascular Intensive Care Unit
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Table 3. Health Management Characteristics of Participants  (N=148)
Characteristics Categories N(%) Mean £ SD
Health Management
Traumatic Experience
Have 35(23.6)
Have not 113(76.4)
Health Management Concern 3.76£0.97
Self—Development Activity
Have 59(39.9)
Have not 89(60.1)
Smoking Experience
Have 6(4.1)
Have not 142(95.9)
Alcohol Intake Habits
Mostly none 47(31.8)
2—4 times /month>= 80(54.1)
2—3 times/week<  21(14.2)
Physical Activities
None 55(37.2)
3days> 62(41.9)
3days< 31(20.9)
Stress* 2.70+£0.67
Depression Symptom Experience
Have 47(31.8)
Have not 101(68.2)
Hospitalization Experience
Have 11(7.4)
Have not 136(91.9)
Not proved 1(0.7)
Clinic Visit Experience
Have 54(36.5)
Have not 94(63.5)
Pharmacy Visit Experience
Have 82(55.4)
Have not 66(44.6)

* 4 point scale
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Table 4. Differences in General Characteristics Based on Departments

(N=148)

SICU(N=54)? MICU(N=46)" CPICU(N=20)¢  CCUNN=10)¢ EICU(N=18)¢
Characteristics Categories Sum (percent) Sum(percent) Sum(percent) Sum(percent) Sum(percent) Sum(percent) F(p)or x*(p)
Mean+SD Mean+SD Mean+SD Mean*+SD Mean+SD Mean*+SD
Demographic
Age (year) 26.30£2.70 26.15£2.47 26.00£3.71 31.80%£5.26 27.4414.23 26.72+3.48 7.308(.000) **
d>b (.049)
Gender Male 7(13.0) 3(6.5) 0(0.0) 0(0) 0(0.0) 10(6.8) 0.148
Female 47(87.0) 43(93.5) 20(100.0 10(100.0) 18(100.0) 138(93.2)
Marital Status Married 8(14.8) 7(15.2) 2(10.0) 4(40.0) 3(16.7) 24(16.2) 0.303
Unmarried 46(85.2) 39(84.8) 18(90.0) 6(60.0) 15(83.3) 124(83.8)
Educational Level  Diploma 6(11.1) 3(6.7) 2(10.0) 1(10.0) 1(5.6) 13(8.8) 0.925
>Bachelor 48(88.9) 42(93.3) 18(90.0) 9(90.0) 17(94.4) 134(91.2)
Religion Have 30(56.6) 17(37.0) 13(65.0) 7(70.0) 8(44.4) 75(51.0) 107
Have not 23(43.4) 29(63.0) 7(35.0) 3(30.0) 10(55.6) 72(49.0)

Career Related

Total Clinical Career (month)

37.00+35.06

35.43%28.18

39.00+44.88

84.70£42.87

46.52+46.53

41.16+38.20

4.087(.004) **

a(.008).b(.007),c(.040)

Career at Current Workplace (month) 27.38+26.27 27.23+£23.32 24.30+£21.84 18.40+14.54 30.41+31.27  26.68+24.70 .440(.779)
Night Duty Count 6.74+1.92 6.70+2.23 6.55£2.50 5.601+3.86 6.33+2.08 6.57+2.27 .609(.547)
Work Satisfaction 2.98+0.68 2.48%0.88 2.80%0.95 3.60£0.96 2.94+0.63 2.84%0.85 5.037(.001) **
a(.024),d(.045)>b
Social Support 3.65+0.82 3.50=0.81 3.75=0.91 3.5610.88 3.67+0.90 3.61+0.84 .387(.817)
Communication with a Medical Team 3.37+0.70 2.76%0.70 3.10£0.64 3.80%+0.63 3.33+0.59 3.17%£0.74 7.765(.000) *x*
a(.001),d(.001) >b
Workload
1,2,3 Group 3(5.6) 0(0.0) 2(10.0) 9(90.0) 0(0.0) 14(9.5) .000#x
4 Group 22(40.7) 2(4.3) 2(10.0) 1(10.0) 10(55.6) 37(25.0)
=5 Group 29(63.7) 44(95.7) 16(80.0) 0(0.0) 8(44.4) 97(6.55)
Relationship with Guardians 3.56+0.63 3.20£0.54 3.30£0.57 3.60%+0.69 3.22+0.42 3.37£0.59 3.167(.016) **

a>b (.028)

* 4 point scale; SICU: Surgical Intensive care unit; MICU: Internal medicine Intensive care unit; CPICU: Cardiopulmonary Intensive care unit
; CCU: Cardiovascular Intensive care unit ;EICU: Emergency Intensive care unit

#x p<.05
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SICUNN=54)"

MICU(N=46)"

CPICUN=20)¢

ccuN=10)1

EICUN=18)°

Characteristics Categories Sum(percent) Sum(percent) Sum(percent) Sum(percent) Sum(percent) Sum(percent) F(p)or Xz(p)
Mean *=SD Mean *=SD Mean *=SD Mean =SD Mean *=SD Mean = SD
Health Management

Traumatic experience
Have 15(27.8) 8(17.4) 5(25.0) 3(30.0) 4(22.2) 35(23.6) 778
Have not 39(72.2) 38(82.6) 15(75.0) 7(70.0) 14(77.8) 113(76.4)

Health Management Concern 3.76+0.95 3.74+1.16 3.65+0.67 4.10+0.56 3.78+1.00 3.76+0.97 .370(.830)

Self—Development Activity
Have 22(40.7) 18(39.1) 8(40.0) 3(30.0) 8(44.4) 59(39.9) .964
Have not 32(59.3) 28(60.9) 12(60.0) 7(70.0) 10(55.6) 89(60.1)

Smoking experience
Have 5(9.3) 1(2.2) 0(0.0) 0(0.0) 0(0.0) 6(4.1) 184
Have not 49(90.7) 45(97.8) 20(100.0) 10(100.0) 18(100.0) 142(95.9)

Alcohol Intake Habits
Mostly none 11(20.4) 16(34.8) 5(25.0) 6(60.0) 9(50.0) 47(31.8) .025%x
2—4 times /month > 29(53.7) 27(58.7) 12(60.0) 4(40.0) 8(44.4) 80(54.1)
2-3 times/week < 14(25.9) 3(6.5) 3(15.0) 0(0.0) 1(5.6) 21(14.2)

Physical Activities
None 23(42.6) 15(32.6) 10(50.0) 3(30.0) 4(22.2) 55(37.2) .252
3days> 30(37.0) 18(39.1) 8(40.0) 7(70.0) 9(50.0) 62(41.9)
3days= 11(20.4) 13(28.3) 2(10.0) 0(0.0) 5(27.8) 31(20.9)

Stress#* 2.76£0.69 2.70+0.66 2.85+0.67 2.201+0.63 2.6170.60 2.70£0.67 1.831(.126)

Depression Symptom Experience
Have 15(27.8) 16(34.8) 8(40.0) 0(0.0) 8(44.4) 47(31.8) 125
Have not 39(72.2) 30(65.2) 12(60.0) 10(100.0) 10(55.6) 101(68.2)

Hospitalization Experience
Have 4(7.5) 2(4.3) 0(0.0) 3(30.0) 2(11.1D) 11(7.5) .04 2%
Have not 49(92.5) 44(95.7) 20(100.0) 7(70.0) 16(88.9) 136(92.5)

Clinic Visit Experience
Have 21(38.9) 17(37.0) 4(20.0) 4(40.0) 8(44.4) 54(36.5) .553
Have not 33(61.1) 29(63.0) 16(80.0) 6(60.0) 10(55.6) 94(63.5)

Pharmacy Visit Experience
Have 33(61.1) 24(52.2) 10(50.0) 4(40.0) 11(6.11) 82(55.4) 0.673
Have not 21(38.9) 22(47.8) 10(50.0) 6(60.0) 7(38.9) 66(44.6)

= 4 point scale; SICU: Surgical Intensive care unit; MICU: Internal medicine Intensive care unit; CPICU: Cardiopulmonary Intensive care unit
; CCU: Cardiovascular Intensive care unit ;EICU: Emergency Intensive care unit
% p<.05
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Table 5. Descriptive Statistics of Self—Efficacy and Self—Control

(N=148)
Variables ) Numbgr of Min Max Mean=SD(Mean)
Sub Categories Questions
Self—Efficacy 17 1.9 5 3.27%£0.54
Self—Control 28 2.5 4.5 3.60*0.36
Impulse 7 2 4.86 3.61%£0.55
Task Completion 7 2 5 4.02%£0.55
Egocentricity 7 2 5 4.02%£0.55
Temper 7 1.86 5 3.83£0.71
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Table 6. Descriptive Statistics of Compassion Fatigue and Compassion

Satisfaction (N=148)
Variables Number of Min Max Mean £SD (Sum)
Questions
Compassion Fatigue 10 17 42 30.82%4.30
Compassion Satisfaction 10 16 47 30.16£5.95
Variables Groups Frequency Percent (%)
22> 3 2
Compassion Fatigue 23—41 143 96.6
42< 2 1.4
22> 18 12.2
Compassion Satisfaction 23—41 125 84.5
42< 5 3.4
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Table 7. Mean and Standard Deviation of Items of Compassion Fatigue

and Compassion Satisfaction (N=148)
Items Mean=* SD

Compassion Fatigue 3.08%£0.42
U= uvt 2kseke sk g OVU Abghe] SxpE ol Al =gkt 3.84£0.65
U= 714 ot Aol A AY 2 LEE}E‘r 3.73%£0.87

v Ul A S hEAbR A o) AR BelE 4 Sk A 2
59k,
e BAERNE Y A9 22 b A S FH USAE B

3.14%=1.01

=0h3 AZbekeh 3.50£0.91
HEAHFA Y= \ﬂro St AF3lef Tlgtsitt 3.86%0.73
U= oAt x5S k5 sk ) 23S 71T 2.97+0.80
U= Uizt 7@6% A=) s Ut A3 s AAHYE =AY, 2.26+10.87
;‘{;i? R d f}%w‘;—oﬂ B3 HFAL 7S WEeA gte 54 9 7040.82
| 2332 1 st
W =20 A%EA, U Wl dvs, St AZbo] & 2.48+0.87
U= 9dekabe] A5 B oA T s Fato] 71 uA] gt 2.36+0.73
Compassion Satisfaction 3.04%£0.59
= Wt A}%E S 52 5 v AR vk 3.70£0.73
Us s g5 Fo g8S =70 2.50£0.86
U 7@;4@14 o] A& &OMEP 2.99+0.87
U= s 7 1@% TEEFS VAL 5T F glojA &Stk 3.1310.73
o] A4 g s wkEEkA EPE}. 2.80+0.78
s Uy 5= AMFREY 2504 528 & 5 o] gEs 441 7
s 77\}%;‘. ”* o 3.24%+0.76
U= ye] Aol Mlidel gy o] Qlvka Azt 3.22+0.93
s U7 58S & 5 s AR AR S w71t 3.37£0.75
L AR A "Bt A o] =), 2.56+0.81
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Table 8. Differences in Compassion

Fatigue Based on General

Characteristics (N=148)
Compassion Fatigue
Characteristics Categories Sum t or F(p)orr(p)
Mean £SD
Demographic
Age (year) 30.82+4.30 —.123(.137)
Marital Status Married 29.6614.64 —1.441(.152)
Unmarried 31.04*4.21
Educational Level Diploma 28.92+3.86  —1.654(.100)
=Bachelor 30.98£4.31
Religion Have 30.89%£4.32 0.73(.942)
Have not 30.84£4.23
Career Related
Total Clinical Career (month) -.116(.162)
12> 31.13*£4.28 .573(.567)
>12month 30.69+4.32
Career at Current Workplace (month) —.201(.014) =*=
12= 31.24%4.22 .952(.343)
>12month 30.55*4.35
Current Workplace SICU 30.39%+4.49 .373(.827)
CPICU 31.55*4.39
EICU 30.83*3.03
MICU 30.80*4.49
CCU 31.70*£5.83
Night Duty Count 30.82+4.30 .097(.241)
Work Satisfaction 30.82+4.30 —.083(.319)
Social Support 30.82+4.30 .041(.625)
Communication with a Medical Team 30.82+4.30 —.099(.230)
Workload
1,2,3 Group 29.78*5.36 .701(.498)
4 Group 30.49t4.44
>5 Group 31.09%+4.09
Relationship with Guardians 30.82£4.30 .062(.457)
SICU: Surgical Intensive Care Unit; CPICU: Cardiopulmonray Intensive Care Unit
; EICU: Emergency Intensive Care Unit; MICU: Medicine Intensive Care Unit
; CCU:Cardiovascular Intensive Care Unit
#p<,05
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Compassion Fatigue

Characteristics Categories Sum tor F(p)orr(p)
Mean £SD
Health Management
Traumatic Experience Have 32.45%14.12 2.628(.009) **
Have not 30.31£4.24
Health Management Concern 30.82+4.30 .134(.104)
Self—Development Activity
Have 30.81*14.74 —.015(.988)
Have not 30.82+4.00
Smoking Experience
Have 30.50*6.56 —.186(.853)
Have not 30.83+4.21
Alcohol Intake Habits
Mostly none 30.61*£4.58 .113(.893)
2—4 times /month=> 30.97*4.26
2—3 times/week< 30.68*3.94
Physical Activities
None 30.56*4.46 .203(.817)
3days> 31.07£3.95
3days= 30.77*4.76
Stress* 30.824+4.30 .276(.001) **
Depression Symptom Experience
Have 33.04%£4.20  4.569(.000) *x*
Have not 29.78+3.95
Hospitalization Experience
Have 30.3614.67 —.368(.713)
Have not 30.86*4.30
Clinic Visit Experience
Have 31.22%4.35 .861(.391)
Have not 30.58+4.27
Pharmacy Visit Experience
Have 31.22%£4.24 .261(.209)
Have not 30.32+4.34
4 A
#%p<.05
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Table 9. Differences in Compassion Satisfaction Based on General
Characteristics (N=148)

Compassion Satisfaction

Characteristics Categories Sum t or F(p)orr(p)
Mean+SD
Demographic

Age (vear) 30.16+5.95 .180(.028) *

Marital Status Married 30.33%6.20 .147(.883)
Unmarried 30.13%£5.93

Educational Level Diploma 28.38+3.57 -1.139(.257)
=Bachelor 30.35+6.13

Religion Have 30.64%+6.09 1.142(.255)
Have not 29.52+5.68

Career Related

Total Clinical Career (month) 30.16+5.95 177(.031) =
12> 30.19%£5.18 .028(.978)
>12month 29.07£6.39

Career at Current Workplace (month) .088(.287)
12> 30.24+5.77 .124(.902)
>12month 30.12+6.09

Current Workplace SICU? 31.07+£4.76  5.661(.000) **
CPICUP 30.65+7.11 a,e>d
EICU® 30.44%£3.05
MIcud 27.52%6.12
CCue 36.00£7.36

Night Duty Count 30.16+5.95 —.131(112)

Work Satisfaction 30.16+5.95 .589(.000) 3

Social Support 30.16+5.95 .224 (.006) =

Communication with a Medical Team 30.16+5.95 .451 (.000)

Workload
1,2,3 Group 32.78+6.21 2.559(.081)
4 Group 31.08£5.12
=5 Group 29.44%6.11

Relationship with Guardians 30.16%£5.95 .382(.000)

SICU: Surgical Intensive Care Unit; CPICU: Cardiopulmonray Intensive Care Unit
; EICU: Emergency Intensive Care Unit; MICU: Medicine Intensive Care Unit

; CCU:Cardiovascular Intensive Care Unit

#%p<.05
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Compassion Satisfaction

Characteristics Categories Sum tor F(p)orr(p)
Mean £SD
Health Management
Traumatic Experience Have 31.94£6.07 2.038(.043) **
Have not 29.61+5.83
Health Management Concern 30.16%+5.95 .145(.080)
Self—Development Activity
Have 31.89%£6.00 2.951(.004) *x*
Have not 29.02+5.67
Smoking Experience
Have 28.66L5.75 —.630(.530)
Have not 30.34+5.97
Alcohol Intake Habits
Mostly none 30.38£6.26 .942(.392)
2—4 times /month=> 29.63*6.19
2—3 times/week< 31.61%3.90
Physical Activities
None 30.38*£5.92 767 (.466)
3days> 30.56*5.83
3days= 29.00£6.28
Stress* 30.16+5.95 —.313(.000) *x*
Depression Symptom Experience
Have 29.29£5.26 —1.216(.226)
Have not 30.57*6.23
Hospitalization Experience
Have 32.18%t7.78 1.180(.240)
Have not 29.97*5.80
Clinic Visit Experience
Have 28.64%+5.42 —2.392(.018) #*
Have not 31.04*6.09
Pharmacy Visit Experience
Have 29.78*5.16 —.858(.393)
Have not 30.65*6.82
4 A
#%p<.05
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Table 10. Correlation among Self—efficacy, Self—control, Compassion

Fatigue, and Compassion Satisfaction (N=148)
Variables Compassion Compassion Self—Efficacy Self—Control
Fatigue Satisfaction
r r r r
(p) (p) (p) (p)
Compassion 1 183" .086 —-.129
Fatigue .026 .301 119
Compassion 1 341" .044
Satisfaction .000 .594
Self—Efficacy ! 2157
.009
Self—Control 1
*p<.05; xxp<.01
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Table 12. Differences in General Characteristics Based on Compassion Fatigue Classification

Low group(N=3)*

Normal group (N=143)"

High group(N=2) ¢

Characteristics Categories Sum (percent) Sum (percent) Sum (percent) Sum (percent) F(p)or x*(p)
Mean +SD Mean =SD Mean = SD Mean +SD
Demographic
Age (year) 28.33+3.78 26.70+3.49 26.00+2.82 26.72+3.48 .364(.695)
Gender Male 2(66.7) 8(5.6) 0(0.0) 10(6.8) .000#*
Female 1(33.3) 135(94.4) 2(100.0) 138(93.2)
Marital Status Married 1(22.2) 23(16.1) 0(0.0) 24(16.2) .596
Unmarried 2(66.7) 120(83.9) 2(100.0) 124(83.8)
Educational Level Diploma 0(0.0) 13(9.2) 0(0.0) 13(8.8) 778
=>Bachelor 3(100.0) 129(90.8) 2(100.0) 134(91.2)
Religion Have 3(100.0) 71(50.0) 1(50.0) 75(51.0) .230
Have not 0(0.0) 71(50.0) 1(50.0) 72(49.0)
Career Related
Total Clinical Career (month) 11.00£10.44 41.82+38.43 39.00+42.42 41.16+38.20 .959(.386)
Career at Current Workplace (month) 11.00+10.44 27.28+t24.89 7.5+2.12 26.681+24.70 1.254(.289)
Current Workplace SICU 2(66.7) 52(36.4) 0(0.0) 54(36.5) .207
CPICU 0(0.0) 19(13.3) 1(50.0) 20(13.5)
EICU 0(0.0) 18(12.6) 0(0.0) 18(12.2)
MICU 1(33.3) 45(31.5) 0(0.0) 46(31.1)
CCU 0(0.0) 9(6.3) 1(50.0) 10(6.8)
Night Duty Count 8.33+0.57 6.52+2.29 8.00£0.00 6.57+2.27 1.341(.265)
Work Satisfaction 3.67+t1.15 2.80+0.82 4.00*t1.41 2.84+0.85 3.528(.032) =
b<c (.046)
Social support 4.33%£1.15 3.58+0.81 5.00£0.00 3.61£0.84 4.131(.018) *x*
b<c (.000)
Communication with a Medical Team 3.67*+1.15 3.15+0.72 4.00+1.41 3.17+0.74 2.024(.136)
Workload
1,2,3 Group 1(33.3) 13(9.1) 0(0.0) 14(9.5) .528
4 Group 1(33.3) 35(24.5) 1(50.0) 37(25.0)
=>5 Group 1(33.3) 95(66.4) 1(50.0) 97(65.5)
Relationship with Guardians 3.00+0.00 3.36+£0.58 4.50+0.70 3.37+0.59 4.342(.015) ==
a(.021).b(.026)<c
SICU: Surgical Intensive Care Unit; CPICU: Cardiopulmonray Intensive Care Unit; EICU: Emergency Intensive Care Unit;
; MICU: Medicine Intensive Care Unit; CCU: Cardiovascular Intensive Care Unit
#* p<.0b
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Low group(N=3)?

Normal group (N=143)"

High group(N=2)°

Characteristics Categories Sum (percent) Sum (percent) Sum(percent) Sum (percent) F(p)or x?(p)
Mean*SD Mean*=SD Mean +SD Mean*SD
Health Management
Traumatic Experience
Have 0(0.0) 34(23.8) 1(50.0) 35(23.6) 427
Have not 3(100.0) 109(76.2) 1(50.0) 113(76.4)
Health Management Concern 3.00=2.00 3.760.94 5.00=0.00 3.76+0.97 2.602(.078)
Self—Development Activity
Have 2(66.7) 56(39.2) 1(50.0) 59(39.9) .602
Have not 1(33.3) 87(60.8) 1(50.0) 89(60.1)
Smoking Experience
Have 1(33.3) 5(3.5) 0(0.0) 6(4.1) .033*x
Have not 2(66.7) 138(96.5) 2(100.0) 142(95.9)
Alcohol Intake Habits
Mostly none 2(66.7) 44(30.8) 1(50.0) 47(31.8) 664
2—4 times /month= 1(33.3) 78(54.5) 1(50.0) 80(54.1)
2—3 times/week = 0(0.0) 21(14.7) 0(0.0) 21(14.2)
Exercise Habits
None 1(33.3) 53(37.1) 1(50.0) 55(37.2) .935
3days> 1(33.3) 60(42.0) 1(50.0) 62(41.9)
3days= 1(33.3) 30(21.0) 0(0.0) 31(20.9)
Stress* 2.67+£1.15 2.70+0.65 2.560+t2.12 2.70+0.67 .087(.916)
Depression Symptom Experience
Have 1(33.3) 45(31.5) 1(50.0) 47(31.8) .854
Have not 2(66.7) 98(68.5) 1(50.0) 101(68.2)
Hospitalization Experience
Have 0(0.0) 11(7.7) 0(0.0) 11(7.5) 811
Have not 3(100.0) 131(92.3) 2(100.0) 136(92.5)
Clinic Visit Experience
Have 2(66.7) 52(36.4) 0(0.0) 54(36.5) 312
Have not 1(33.3) 91(63.6) 2(100.0) 94(63.5)
Pharmacy Visit Experience
Have 2(66.7) 79(55.2) 1(50.0) 82(55.4) 914
Have not 1(33.3) 64(44.8) 1(50.0) 66(44.6)
% 4 point scale
=% p<.05 - 54 -
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Table 13. Stepwise Linear Multiple Regression on Compassion

Satisfaction with All Significant Variables (N=148)
Variables R?  Cumulative R? B SE B t D Tolerance VIF
(constant) —-1.219 4.380 -0.278 .781

Work 339 334 2593 460 373 5.640 .000% 679  1.473

Satisfaction

Self—Efficacy  .407 .398 2221 .607 .207 3.661 .000% 927 1.079
Relationship - _
; ! 457 446 1.562 589 .159  2.652  .009% 827 1.210
with Guardians
Compassion 496 482 0.339 .080 .248  4.235  .000% .864 1.157
Fatigue
Stress 526 510 -1.605 .525 —.184 —3.058 .003* 817  1.225
Communicatin
with Medical  .552 533 1.548 513 .194 3.015 .003% 712 1.404
Team
Clinic Visit 577 555 2.142 677 .176 3.163 .002+ 960  1.042
Experience
Traumatic 591 567 -1.751 .801 ~—.126 —2.186 .031% .896 1.116
Experience

F D d

24.923  <.000%* 1.845

d=Durbin Watson; *p<.05
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Table 14. Differences in General Characteristics Based on Compassion Satisfaction Classification

Low group(N=18)%

Normal group (N=125)"

High group (N=5)°¢

Characteristics Categories Sum (percent) Sum (percent) Sum (percent) Sum (percent) F(p)or x%(p)
Mean =SD Mean =SD Mean+SD Mean+SD
Demographic
Age (year) 26.56+2.64 26.62+3.32 29.80+7.82 26.72+3.48 2.053(.132)
Gender Male 2(11.1) 8(6.4) 0(0.0) 10(6.8) 628
Female 16(88.9) 117(93.6) 5(100.0) 138(93.2)
Marital status Married 4(22.2) 20(16.0) 0(0.0) 24(16.2) 484
Unmarried 14(77.8) 105(84.0) 5(100.0) 124(83.8)
Educational level Diploma 1(5.6) 12(9.7) 0(0.0) 13(8.8) .659
=Bachelor 17(94.4) 112(90.3) 5(100.0) 134(91.2)
Religion Have 10(55.6) 62(50.0) 3(60.0) 75(51.0) .835
Have not 8(44.4) 62(50.0) 2(40.0) 72(49.0)
Career related
Total Clinical Career (month) 36.66+22.45 40.83+39.50 65.60+47.79 41.16+38.20 1.155(.318)
Career at current Workplace (month) 25.83+20.10 27.09+25.63 19.60£16.77 26.68+24.70 .231(.794)
Current Workplace SICU 2(11.1) 52(41.6) 0(0.0) 54(36.5) L0003
CPICU 3(16.7) 16(12.8) 1(20.0) 20(13.5)
EICU 0(0.0) 18(14.4) 0(0.0) 18(12.2)
MICU 13(72.2) 32(25.6) 1(20.0) 46(31.1)
CCU 0(0.0) 7(5.6) 3(60.0) 10(6.8)
Night Duty Count 6.78+1.95 6.58+E2.26 5.60£3.57 6.57+2.27 .529(.591)
Work Satisfaction 2.00£0.90 2.91+0.75 4.00%£0.70 2.84+0.85 16.918(.000) ==
a(.000) <b (.007) <c (.01
0)
Social support 3.17+0.85 3.65+0.81 4.50+0.57 3.61+0.84 5.164 (.007) *x*
a<c(.014)
Communication with a Medical Team 2.56+0.61 3.22+0.70 4.00+0.70 3.17+0.74 10.956 (.000) =3
a(.000) <b (.000) <c (.01
6)
Work load
1,2,3 Group 0(0.0) 12(9.6) 2(40.0) 14(9.5) L0345
4 Group 2(11.1) 34(27.2) 1(20.0) 37(25.0)
=5 Group 16(88.9) 79(63.2) 2(40.0) 97(65.5)
Relationship with Guardians 3.06+0.41 3.40%+0.59 3.80+0.83 3.37+0.59 4.105(.018) *x=

a<b (.013)

SICU: Surgical Intensive Care Unit; CPICU: Cardiopulmonray Intensive Care Unit; EICU: Emergency Intensive Care Unit;

; MICU: Medicine Intensive Care Unit; CCU: Cardiovascular Intensive Care Unit

#x p<.05
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Low group(N=18)?

Normal group (N=125)"

High group(N=5)¢

Characteristics ~ Categories Sum (percent) Sum(percent) Sum(percent) Sum(percent) F(p)or x*(p)
Mean*SD Mean*SD Mean = SD Mean = SD
Health Management
Traumatic experience
Have 2(11.1) 30(24.0) 3(60.0) 35(23.6) .073
Have not 16(88.9) 95(76.0) 2(40.0) 113(76.4)
Health Management Concern 3.39%+1.29 3.79+0.91 4.40+0.54 3.76£0.97 2.516(.084)
Self—Development Activity
Have 5(27.8) 51(40.8) 3(60.0) 59(39.9) .370
Have not 13(72.2) 74(59.2) 2(40.0) 89(60.1)
Smoking experience
Have 1(5.6) 5(4.0) 0(0.0) 6(4.1) .854
Have not 17(94.4) 120(96.0) 5(100.0) 142(95.9)
Alcohol Intake Habits
Mostly none 6(33.3) 38(30.4) 3(60.0) 47(31.8) 457
274 times /month 11(61.1) 67(53.6) 2(40.0) 80(54.1)
2—3 times/week < 1(5.6) 20(16.0) 0(0.0) 21(14.2)
Exercise Habits
None 7(38.9) 47(37.6) 1(20.0) 55(37.2) .056
3days> 3(16.7) 56(44.8) 3(60.0) 62(41.9)
3days= 8(44.4) 22(17.6) 1(20.0) 31(20.9)
Stress* 2.89+0.67 2.69+0.65 2.20+1.09 2.70£0.67 2.115(.124)
Depression Symptom Experience
Have 5(27.8) 41(32.8) 1(20.0) 47(31.8) 774
Have not 13(72.2) 84(67.2) 4(80.0) 101(68.2)
Hospitalization Experience
Have 1(5.6) 9(7.3) 1(20.0) 11(7.5) .539
Have not 17(94.4) 115(92.7) 4(80.0) 136(92.5)
Clinic Visit Experience
Have 9(50.0) 45(36.0) 0(0.0) 54 (36.5) 116
Have not 9(50.0) 80(64.0) 5(100.0) 94(63.5)
Pharmacy Visit Experience
Have 9(50.0) 72(57.6) 1(20.0) 82(55.4) 224
Have not 9(50.0) 53(42.4) 4(80.0) 66(44.6)
* 4 point scale
% p<.05
- 60 -
F '\a.I: ek i



Stamm(2010)¢] &7 7Zl&el @ Urds W AR 3
Aol 2% (3%), HFA  Hwe] 96.6%(143%), ==  Fxho]
14%@2%)Q) Aoz et Stamm(2010)°] Z=77p  ##
EAoA ARSI R ERste] AN A5 25%9 75% RATe
Ar7b 22 114, 178 1 Ao ®bs) 2 AFrolx A 25%8}
5% Ao 284, 343w dEy E AT S8R AN
TR R =R AR ARG &gtk E=d 2 ATl

2 2EARe FAIE AT o)dA(2012) 8] ATolA F=AME

A4 zkEArel FRME FAeel 26.81FRT E=gkal,

-61 -



HEhH] (2015) ©] Aol AME TR MEARS] B SR

gabatel BnE des W 3016908 ZHHYT, o Ane
SFA FHAY] BPWE P 32,127 Wb AT
FHEALY TARE A9l 32807HT We Aow e

webd, AFURIFES HAATNM ZAE DFAHERT FHuSe

Stamm(2010)¢] &7 7Zl&el we Wrds W FauSe] W
Aol 12,2%(18%), HEA FHwo] 845%(1256%), %2 Fdo]
3.4% () Aoz yehgth =39 el Stamm(2010)&
SN A BN 3RS 25%8F 75% AFE 77 327
427807 AAP=H, 2 AT e 47 278 34702 SAH
THNF At mRAe] AFAdETg U2 Zog FAFH
S EAME dide® S whe| (2015) AT wANES Age
32.07 olglar, XY (20159 AT oA 33.227 o= ZAREQITH
whebA], oAt FEAA FEAbe] FANEES A RTE 2
TE8A O A AR vkt

OO

W



[y
)

—r

0

e

0

o)
H
il
o

N

Aol

Z -
T

Hof

Al
=

Rl

jad)
=

ol

Ho

)

AT gl

65.5%% 20134

o
ey

il

ﬂNO

B

_—
"o

A&ol 25.7%%

ok 2 5Hj

L4

—

0

™

—_
o

o
,._ﬂo

=
HH
fuy

1

,.__.NO

D type
S A7}

T

T—

)

°©

S EEEL R

3z
arn

ol =47

&

s

3t D type

Al YAl Aok

=21 D type

A-A o]

,

0|

]

AT gAY

H
.

2014).
- 63 -

44 9,

]

i

Foh(

o
YA



[e;

%

R, Ak

-

Ak
=

St

I

of i

al

ookt (o1d%, 2012;
7

N

=

-

714 @ A
Szol te FuUATe Frb 1w A ghol FE

749 =]

1A
=
=

(e}

=R

=

-

]_

o
1

=

SER
Z

213
ob4 3

R

181
2012).

o] ol Aof & Zlolt}.

A

—_
fite)

Ak #7827} 227

<

s

L

T

o] ¢l

ol 4]

T
R

e}

aHERE

tHe]dg, 2012).

==
LN

3

= AA

=l

At

ol
W

1

AT A= ol

ﬂn&o

=
a

o A

==
5

14
=i

F1 70

°©

Fom -1

*}oﬂ
- 64 -

°©

Helthar

3l © 1 (Alkema, Linton, & Davies, 2008),

[e)



N o P oo W w H T BT
X % O x B o e O NI > S
o] & o] CE w © oR g B
Mok o N b I S AR o
™ o o o T X & Ho
= —
T oo oy ST d T < !
R O e S ERXE g o
OE ~ N ﬂ_OI M__MH ML ﬂ o N 3 oW
. - il -~ =
n Ho o1 o - T
Aizi<r ST ET LT
B A 2 N T T g
o] w Nooou T 70 =
~ = % g x Bog- %o o N
m TN ) ~n o O
L Mo Iy
— 0 " .
I Poe ¥z o
X o = 5 W Xome W3
il OO
o T o 5 mm L S
<~ = X o R wﬁ Mﬂ N T ) =
~ ,HOI \EE o 1;,._ NH WFL m ﬂﬁ
R S ) ® M o T <0
§x®gwmy RE R
™ %5 KR gy mm Y %o
i 4 w30
Mol o o 4
7 w0 P A oRmo o P
D N W o2 W T 2
Mo X X = ok Q
Cx P e TT ST S g
O 20} T va r
m].m ~ 17a N - ;u S wmr X . &J
<~ =< W T Ne oy T B oW O™ O R
of of TR o B 5 W B qmofm o7 B
I IR T T % T ook B o

Bl
A
=

H] 3

o
a7
bEARE S

==
K

o

=

StE =
d

floF &
Oz

0

- 65 -

a7] otk e 1 ol

S

o e A
Ak wheps]

ATk glo] o] Ml
A

EES



o= 4 H X T X Wod o e TN R SRR 1 B
o < E T+ W E <Y W TR T
o7 o = ® 7 of & of X oX Mo T L oo T
R W B T IS R *o o o B
P ) Towor AR R
- SO B R R Y Wy T g T o
—_ = T T 2 o T .9 = N
o .UI B —~ N AT sl o o ri ‘UI am o :.L R B _i_v
o o W o T e o e T oo fn O
S I R A A
oo om0 L oo oW W N of o o
N R R Y BT
o) T o S T S o
T A= R 8 2hog Ty
o B M I Y ph R lies TEa g
Oy = R o oy P g o g R
T T = 1 © T N E T g g DN o R = Mo
— ® A s D SN > m S oy A=
S e e R R Y e B T
I R R A . o o T
Foo g WM T P s e g BoH R
=0 O No 1 = n = K el N e T o w
R A i R o - = A M !
~ oTm W ﬁ <o wm md w M T oo N A - o om W T K
) N A T S
= o = ol ~ - 2 2 o ol —
0 En_ AE o ul ,OI - ;O._ J_,mﬁ! N .Ql X_l N B U.I.hu EO ! Oﬁ 0
R w PR YR M T BT Mo =<
r M wﬂ o 1M| ) . = M 5 T < k 1 o
[ N T Lo} — ; e} — J;E
oo N om o5 @m T o TR R Mo 9% MM U
Lo X om N N & Jo = o .oz N X
RGN o i WS, _oup R0 o BT
o A W g o T P ] ) o o] o X W B de T
OGS "ol X % ® oM g T Wy RORT wOw X o
L S O - S T - T =~ O N B = M ol
"X Mo 2% T No Noo N o o~ B N T M A Mo B %o B

=

=

Ao A
2ol

[eiz
=

H
.

=k
=
A
- 66 -

==
K

=
.

S =
Aol tfgt A7 A &H 0 F o] Fof & ok

| —
R

A9 Aael o



Aske] ),

S

o

EEREE

& " A= FORE YERT

wmo

JAWO

<
o

=
=

5A}

A
=

Rz

At

o
ﬁo

).

o

]

1o

&
=

247
f_r_L

3y

193, 2015).

of o

=2

1o (AF3], 2015;

oA 7454}

O =
=

A

X

il

1A=,

9]

B

B oAgols o ERTe] grtaEo

T
R

(e
1l

1o At

L

AL

SPNES 1

FReAE HAU 9
o

Eis

2 Q7o Ave
DRSS I

A=
ey PSS
xl%

-
i
-1

okokt} (Locatelli, 2015).

3}A]

AdA

EREE
12297}

pia

o<, 2009).

107

[o)e]
o

N

—

X
%o

Mo
=

0

R
@

N

i

S
B

- 67 -



=

Al

P2

ol A4

)

=
fius

o

9

}

A7}

Ag}-2]

kel

K

12 srerthel4 s & 993, 2013 A 9,
o2 1},

571

1
o

°©
"
2015).

=

’

A1 A
Il

3

(e}

=
-

=

2ol
%3

(

t}

]

[}
PA

Ao At

2014).
2=

AYAT}

2

=k
=

17}

X
aig

TEE

™

1

W77}

)

9

Eas

.
K}

A7) f35 73t

P uhebste,

°©

=1l

=
=

glol A3}

A7

3L

2 B

=
o
5

X
s

—

NI

=

2=~ O
T

=
Aow Yehtw

=T

=0
v A T

gtol 1 7fAAdel 3

o

Mol A7 wsrrel A HA}

il

¢l o = # (Kathleen & Donna, 2013; Aolil<, 2007)

Broz A

- 68 -



FaAAT oot FEAPe] 2R BEAE WA FBARNA
SRsh EAmn T ot FAAA 2EAlY 2RRAM
TRNE PR Aol7h flglths vl (2015) 9 ATAHAI A e
Spgrth, RERAM SO Ao|F Frh BAse] A A ol

A 7l Wl FRAA 4547 A9 JE ek
FOAA FEAbieh folatAl e ol o] Auel wde] Qg Row

I ATl R 9ol e #%, F 2RAYe] Bess
FHUE] AE} fo3 B ANE wgd, e FH4
REAkel BEAgel WA FaRAA sk FRARR fo)5

=on, Adaga T AL F A ES A, A
TR ARG folEA o nz A FE
THANS AR e FAe] Bl W dddow AREdlS
ZHEh ol gu7IH % T SA wE e w9
ok 2 AT AP Ao w24, A FEA

gl el wdste B QR st

[E:)
]
@uz
)
L5
o)

S
o
i
0%
i

Fﬂ ol
ot

- 69 -



o ApaEol

8
SR

[€)

9
A B (g2, 2013).

850

O

T

913

[<]

7
ERE

1

T

=

ol ¥ 3

2l o
=

]_

3] ] A el A

A

S

bt
AR 715ALE] A7 EA o] vropa = g

A7) A2 o]

==
5

I8
SRS

°©

T
)
TR

™
&

A7) EA &
A7) A

A2 3t

P28t ot

LERSt TR 2 At AR

9

g

o]/\

194

=0 A5 A 9

AT AE

a3, &

A 20134

9

o

Y o A

2]

e
70
e

}

=

~

o
ST

7 7tol

EIRTARERS ST R s

-70 -

AT B

&

w2 A



)

49

S|
S

dl

Al

41 5p]

A=

Z]

T AT (EAFAF, 2013).

foig
=

S|
ax

3

Ao

ool A TLHY Yol S

194 o]/de] S4dutt 2uiold =2 Ao YERTh

S RAGEA L

).

oidrn 2uj 7hrte]

J

Z

o1l

194

@4 Solet

k)

TS R

]

H

JJ

A7

S|
&

Al

15 o) g A

(e
1l

2] A}

HollM 227}

ool
4

B!
Anrs}

A2
A77} A%HOR o] Fo Aok

S

ATl

Al
=

%34}

SERIS

3F7]

A3

o]

AzbEY. ey

3k
=

N

%S

71 -



VI. 28 ¥ A4

1.

Aol k.

o

g

14857} A=

Astel %

2015

BT

Gh

AR Tt

A}-g-3}
SPSS/PC 20.2 program

Fod A= S,

= °] &3

2

t—test, ANOVA, cross tab, Pearson’ s correlation

Scheffe,

al

—_
fite)

S|
ax

2z &

o

Bon ferroni=

LSD,

3 ),

©
=]

TANE ¢

53 HE® H 3.2774 o],

B 3.6% ]300

10-50%
< =9 10-508 FellA 30.168 o]t

o
-

AT AL A7) B

A,

AT )4 }2)

30.827] 9]

X

J

pzs
&

A7) & A

&
51

<ol A

Ho

-72 -



).

A (t=2.628, p=.009), AEHA

p<.001) 9

A (r=4.569,

Ho

ol

zaRA 9%

Ad a3t

.028),
A% (F=5.661,

p:

o
FRERE A

p<.001),

7},

T

589, p<.001), A

TE5(r

KX
=

e

CI =R 1)
Fobo] A7}

TR

p=.006),

451, p<.001), B

=(r

< T5(@=.382, p<.001),

¢+

U= BT (t=2.038,

27 ol
A5 (t
TE(r=—.113, p<.001),

%]

e

p=.001),

2.951,
HT

s

27

b3

.018) ¢l

A9 (t=-2.392, p

2]

39

o= st

il
T
=

)
oy
o

)

4] 2 9}

p<.001)

HAo(r=.341,

.026).

HHAE BT (r=.183, p

}E}

9

%

73 -



AL

20.877).

;O.ﬁ

~

}

A

)

FANEES 11.9% AR H(R =.119, p<.001, F

SR

CIR=RA kTN

Akgl A,

S

o
T,

A7dd

Foloh (R =.505, p<.001, F=25.858).

A4S

Ao ® UERgTE uhEbA,

IFE VAL 29l

ofiy

~
B

- 74 -



* 2ol Ad

[e)

=
=

=

2. At

L S
= % T T =
ol T s N Ll
= £ In s
) 3 [N oy
— o E = o
G T 5 4r Gy % " oA x
B i of A wr T O T
i 5 5 eI ﬂubtﬂwﬂﬂﬂl
%@ngwrs_g? TP ﬂlﬁrmwvmmﬁ_@
O Ay —_— o To! 2 W = no= %0
i < o A X 3 o< iy
B Mo = _1@ 7o i ur ohy b ol @ wp
Njo - o N = W ) W 5 en B ~ © = dr
oAUT@é %@EE% Mo o @}H}ﬁ
N S ~o = - o B R X <
3 IR Aﬂ_zygaﬁﬂ_,& BE AT
4 m — M N o oY <5 B —~ Njo =
N Zvo —_ N|uﬂ _/1_ ﬂ/vE ~ ~ N )
o K B 5 ¥ o o Mo I ) &
o - = % Do A o o
o i j N o < n I
AW@%UX@%H%% auﬂﬁ&ﬂﬂmo%ﬁ
nk X oW ~H ~ do R = e ojo
o = B N m X Nq B = o 5 A 1T )
- © ) BN Ho TR = - < T
) o ‘Ol_i NS o T ‘u 1_,_Al Erv i EE 0 ﬁ 0 ~r
5 oy e o o T orom NR TR R =
TS 5753 S E)
< o i ™ % Hl.wl B R N &y v ™ = ol I
= 5 O b o N o B oE R 5w
" WEQ zoﬂlw ﬂﬂufmo1ﬂarmaﬂ5
‘ L X _MJ ,_%v o T B % %
£ O = = TR L w M 1)) A
= o Jn -
E.E . dﬁ o ﬂ; O#E ‘7A| Lf
T UT_ 0 < OT 5 ~ :.L
M.A MO Nlil ,Iﬂ ,mo Jl o ‘m
X X B e ﬂu
B o

- 75 -



tel = elelq zAME

A}-4-3]

=
=

g, g =T

0

il

)
o%

0

)

B

4r
;oT
o
Mﬂ

o
%o

Nr

ﬁ
o

-76 -



F3EQ

Alkema, K., Linton, J. M., & Davies, R. (2008). A study of the
relationship between self—care, compassion satisfaction,
compassion fatigue, and burnout among hospice professionals.
Journal of Social Work in End—of—Lite & Palliative Care, 4(2),
101—-119.

Baillie, L. (1996). Empathy in the nurse patient relationship. Nursing
standard, 9(20), 29—32.

Bandura, A. (1977). Self—efficacy: toward a unifying theory of

behavioral change. Psychological review, 84(2), 191.

Benner, P. (1992). From beginner to expert: Gaining a differentiated
clinical world in critical care nursing. Advances in Nursing

Science, 14, 13—28

Conrad, D., & Kellar—Guenther, Y. (2006). Compassion fatigue,
burnout, and compassion satisfaction among Colorado child
protection workers. Child Abuse & Neglect, 30(10), 1071—
1080.

Craig, C., & Sprang, G. (2010). Compassion satisfaction, compassion
fatigue, and burnout in a national sample of trauma treatment
therapists. Anxiety, Stress, & Coping, 23(3), 319—339.

Enck, R. E. (2011). Intensive care unit palliative medicine: some
issues——part 1. American Journal of Hospice and Palliative

Medicine, 28(2), 73—74.

-77 -



Figley, C. R. (1995). Compassion fatigue as secondary traumatic
stress disorder: An overview. In C. R. Figley (Ed.), Compassion
fatigue: Coping with secondary traumatic stress disorder In
those who treat the traumatized(pp. 107—119). New York:
Brunner—Mazel.

Figley, C. R. (2002). Treating compassion fatigue, New York:
Brunner— Routledge.

Flarity, K., Gentry, J. E., & Mesnikoff, N. (2013). The effectiveness
of an educational program on preventing and treating
compassion fatigue in emergency nurses. Advanced Emergency

Nursing Journal, 35(3), 247—258.

Hooper, C., Craig, J., Janvrin, D. R., Wetsel, M. A., & Reimels, E.
(2010). Compassion satisfaction, burnout, and compassion
fatigue among emergency nurses compared with nurses in other
selected inpatient specialties. Journal of Emergency Nursing,
36(5), 420—427.

Joinson, C. (1992). Coping with compassion fatigue. Nursing, 22(4),
116, 118—119, 120.

Li, A., Early, S. F., Mahrer, N. E., Klaristenfeld, J. L., Gold, J. I.. (2014).

Group cohesion and organizational commitment: protective
factors for nurse residents' job satisfaction, compassion fatigue,
compassion satisfaction, and burnout. Journal of Professional
Nursing, 30(1), 89—99

Locatelli, S. M., LaVela, S. L. (2015). Professional Quality of Life of

-78 -



Veterans Affairs Sraff and Providers in a Patient—Centered
Care Environment. Health care Management (Frederick), 34(3),
246—254

Maiden, J., Georges, J. M., Coneelly, C. D. (2011). Moral distress,
compassion fatigue, and perceptions about medication in
certified critical care nurses. Dimensions of Critical Care
Nursing, 30(6), 339—345.

Marriner—Tomey, A., Alligood, M. R.(2009). 7}so]ZE7}gl o]ZE,
(WG =, dd=s, A5H, =3, olAdw, 24, 1L23], g,
o/, o]z, Auwm, HAW3, AW, Trans). A=
4. (Original work published 1943—)

McConnell, E. A. (1982). Burnout in the nursing profession: coping
strategies, causes, and costs: CV Mosby.

Neville, K., & Cole, D. A. (2013). The Relationships Among Health
Promotioin Behaviors, Compassion Fatigue, Burnout, and
Compassion Satisfaction in Nurses Practicing in a Community
Medical Center. Journal of Nursing Administration, 43(6), 348 —
354.

Sprang, G., Clark, J. J., & Whitt—Woosley, A. (2007). Compassion
fatigue, compassion satisfaction, and burnout: Factors impacting
a professional's quality of life. Journal of Loss and Trauma,
12(3), 259—-280.

Stamm, B. H. (2002). Measuring compassion satisfaction as well as
fatigue: developmental history of the compassion satisfaction
and fatigue test.

-79 -



Stamm, B. H. (2005). The ProQOL manual. Retrieved July, 16, 2007.

from
http://www.isu.edu/~bhstamm/documents/progol/ProQOL_Man

ual_OctO05.pdf
Stamm, B. H. (2010). The concise ProQOL manual 2nd Ed. Pocatello,

ID:  ProQOL. org, retrived May 4, 2015, from

http://www.progol.org/ProQOl_Test_Manuals.html
Stamm, B. H. (2015). How The ProQOL is Used in Research. retrived

from http://www.proqol.org/Research.html
Young, J. L., Derr, D. M., Cicchillo, V. J., & Bressler, S. (2011).

Compassion satisfaction, burnout, and secondary traumatic

stress in heart and vascular nurses. Critical Care Nursing

Quarterly, 34(3), 227—234.
& #A3E. (2014). 3AMY

ARgs 248 mAE G
23(3), 123—-133.
W, & vHd%. (2006). QAIEALY AT EHA @ AZE ALE A

A ep Al A 270 BA. AEZA9 14(3), 219-226.
194 (2002). AFEE %492  (Compassion Fatigue) £}
Focusing A ®. &3¢ 3 3(—), 311-341.
Wekgkate] ArtaeE

rir

aafd, & Bk (2011). WA S HE e
4, ARty 9l ke

ojr

3t A7laeFH T2 o] U E
Aol wX= a¥. giersYeredls], 11(2), 136—146
ARel. (2002). ofFgoje) @iy SFEEES] 2345 £ SE# 29

¥t o~ olgtoiAd st

pA R o] A ms el A=

- 80 -


http://www.proqol.org/ProQOl_Test_Manuals.html
http://www.proqol.org/Research.html

9 =8 ol AuEy, A<,

Y3,

ey

Ho

20(3), 272-280.

TEN T

DZ'/

222

oo} e A DY A

(2013).

A

7ol o YBE gl A=

=
[e)

A7 EA G A7 m

(2015).

I~
- .

b

17

(2012).

Hl o
- = 1.

, &

oy

14

ke

. BFHYAGN T, 21(2), 134—144.

6(}

3

251 YA

=z
=)

o
[}

(2011).

15

Ad

4 el A
3/, 18(3), 320—328

=
A

A

7.

oY,
=X

5175

A REY A,

3

/g—

12} 9]

{H

F3l, 24(1), 1-21.

P
¥

3
419 5]

. (2015). 82 75

]

ur
1)

-81 -



ard el & 2olAl (1994). 2 ¥k 3xo A7t Sx S 9
A7 zd 2% g3 [Orem ©]23¥ Bandura ©]&2 A3}

A=, x]9 AF3] 7k 8F8] %) 5(2), 109—127.
uro-od . (2005). A7 EAGH ] asHo] FLH QIEY FEo)
o] xe= g ARs|AEYEw gEgd  Axpske] =8,

FEe e e, M

|

ureld. (2004). F2Y AU A2E ofry F5E ) )EA.

Agdista oot AAbere) =%, dduist, 37,

MFE. (2000). HHDIAY GHLE  FH, GHLE 5T
FEYRYAE BA. nANSE AW A E=E

FA &, FAL

WA, (2009). FE#Y AP G FHPFAEATF 27 m]AE=
29 Aty Bt Matst] =, A, A,

AFAR (2013). FUAZEA (F7HAEA Al 11702)

&uld (2012). 7FEALI}E X e e RIEZIS <) EsH W
o)A E pla BAZIE ey A et ery AALeFe] =R

ALY e, RAL,

e

{

A%, oldel, AW, FA%, & WIF. (2013). FBAY BEALY
YAAE S8, 2ol REYFY ] VAL JF. 7H7E5 5,

20(3), 278—-288.
2. (2013). gy =55 gop, HIEAY, F7 H EH
PE 19 FEY pAEY. FolfSm gehd vhtetg

FobrlshaL, Ak,

L

’

-82 -



S99, (1998). Amsdst A7jEAE] AW 5T AFE)

vjFE G AAhSta tiskd AARSES] =i, A, M

ARA. (2007). ofsHEEHI|H Y FAE, 2F, FEHe
#er QI sioidistn tiEtdl AApehg] =
Soiat s, A

A3 (2015). &Fd HEARY FEEEY, FHUSTH FHIE
ol it et AALeHY] =, ok Fdigtu, B k.

Fobrl. (2011). b2k 2x13 A B AV|assel hat A
P Fe3)x), 17(4), 423-431.

Gl (2013). FEd PEAPY HPAELS S EH FEESol

ol mAE §F FUsta ostd AAels] =E

&uled. (2012). F8xIH 7EEALY] ) E57h RS W HEH
ol w7, wASE Tk MALSe =R wAteh,

A,

&13]. (2005). HIG Ay B 9 Y FEasH
ApEd o] ek 91 dedstn ek HAberg] =

dsistu, s

o=} (2008). Iy LHYIIHF  AFEAY AN
Al asde AR oAUt ek MARSrS] =,

SIS, M2

-83 -



| PAEZHA, 279 #7.

ESEEEEE TR EY

419 217]

22 7}

(2011).

oJ 3],

27(1),169-177.

SECIEY

;O.#

N

T

(2000).

120 AL 119,

A

I3

(2013). ¢

oo} 7.

N

(2011). <

o],

I8l 12(11), 4861—

A

ol

4868.

Mo

ol A, & e (2010).

eFr3p ek, 11(1), 19-36.

SR T ALY

(2002).

17 3.

Tor

Tor

N

i
Tor

Tor

.

o]

EPEE S

o7

#x JFe ey #e

o g

F84

(2007).

O

[e;

e

XO]-/\

-84 -



grs] %], 23(2),
AT

7z

T

]_
o

A7) &

S

ZF
7

3z

o
A Y}

AR

2

(3

o
2]

2

g

7/

o —Z
ST

49, (2012).
80—88.
(2007).

ol

Kl

=9/

2 F

5479

ZF

il

X
124

=
°

(2013).

NF
|

ﬂNO

[e)
Fu

4g 92, A7

22

-

7/

A

o
4

o o

o

o2 EH FH S

A]
=

4

==
o

. (2015).

e

o
or

g
o

=

Tor

file)
0

3
]

IS
o

W
&

o_D

~,

RK

glo]

-
2

o191,

1

|=4

X

24

A

7/

Al
[24

077;
7

ey,
!

7 PR
-85 -

&) %3151 x] 20(4), 373—382

=
=

FEEALY B3, Aolee A, A7) e 7t

[¢]

EXCELA

o
o

=

LI AR e 0]

FHI =2, Lo v
A7) & 57,

(2012).

ZH ARSI %], 21 (3), 255—264.
(2009).

, & 4. (2014b).

W,

=
=5



A Ayt

54l

739

sr=r A7) EAE

(2004).

<.

(2004).

7] 5

<

g ke

A A8 Ao

23

d 7

F84

- 86 -



[

=

oj x|

ol

St AYUCH

J|XXEE Of

et

Il N

2q

=
o
=

S0l

=

Atel X2 S

=

aF Xp2|

s

24
=

Atel X7 S

=

I

z
i)

N3
Fol Mz o =N

k=)
2t

L=
B

=29

| Attol

ol
&o

or

!

1
70

3

T2 X %

ToHHA

it

ol

Lo

b

Ka

o

Zorl HEX|et

4 Ofl Al

[
=)

o

Al

{

HI3-
219

Ol e|AtE

Xt
=

oll

|:I|_'.

ofF=AlH EL|Ct

=)
=

e

jol
B

=
=

{1t

]

6. ARCHYXIOIA CIHAEIE 258

FL|C}.

=M

ol

Rkl

LX|SH7|

=

=

whatA ol

ool

5
=

o

=

=~
(=]

LIER 2Lt #sHt MSsh=

2 ULy

oF
S

L|C}.

A

=13
=

| 7|

AT Qo] BEXoz Hs| ALBEX|
7. ARCHAXOA o AEl= ol

IE

]

Mo

A7 SME O A 2Es5HO

SER U= AL

-87 -

O =go| & AdgLCH

[

=

Szl



8. OIF TOf B2 3 U0 G By

Fote = ET0 TOEE Z2 AT ULUDH I8 FETH 2 70 R ZOE Hs
He CiES EO/YUE BELCE Fol9] BT TGA| A2 Z2= 40| J|EE0] ZEE HY
Lich

S0 HOBIA| $E AE7t ULLCH o W7 2 S0 DOBIE LOLE Fao
OiES E0|%S F&LCH Tehs YHER OiES 20/ 0| BO £30) 1% £ + 2
L HoTH B0 ZOISHE ZE QMR 40U OF ATIOIL AT [URAH I

10. ZAQHEES 31 FPNHE HITO Tk A
FAYFLOE|BYURAE MEMENS Fe2F HTF (eI G LT HSl= o STS
Ed ¥2 EE 7iY T2 HE EFE o HHE COFE HEYUCE O] HT0M 20T 7N
FEG =R =220 27 2 O HoiE OEDd O E Y FE= MERE HE HEUCE
AL 2 20 8788 fEkl AUEEs HEE = LsUDE 2EETE EUHRE,
FEE M5k ME IRE S EUERSEA0 2F 230 OIS E74 TRE AtEL EES
BZ57| Sohy CHETe A D H20] ESEEs S0 AR 3T EE T
UL HE 2 S2MY M3tk 22 ClEiE A Oekd AFEY 2 URIE0R 08
SESfs S22 7HEE HEUC

1. 2% 955

THTTHAM TET 25 T8 20 US I AR o7 TERNA SEETEAMAZ
2ER 2F SN I

STLIEAS By ME 2H, 24, 220 25 M= IRB(02-2072-0604) E= HUHETEEH
B I (02-2072-3309)2 BYE FHAS

- 88 -



ARCIAR SQM (AR HEHE)

20 chef 2E2

il

FRAE L

tod

ol o

Kio
i i
W s}
xa
4 X
&3 ol
3u _._u
ol B
Tl T
| Ly
—- {0
ﬁ I+
o ~
3w
|_n._||_ [} ts)
=T g
Nv_.l ol o
ok of
z In
KU Ho Bl
or =
0
- m__. Ul
g K =
ol =
ol = ol
o2
w5 o
S e
SIS
jo In
oz
w ._ﬂuA m._r_._._
ur Jg 300
o © o
752
oy
oF T K
o oo
- ok
Bl ©
ol ol

o
P}
o
i}
o
. =22 0|

st 87t x|

Of LtofA oy

~
o
Of 28M A SoM0| MBItz ofst

£l
=

N

ol

bl

Lict.

b

b s2lg

=
=

| LHolA A RE7F =Zotn K|St

o
F

183h= o

o
[e)

T380]

ATCHSR 8

AR/ AR 8

-89 -



ARCHAR SOIM(CHARL HEE)

FRE L

ol of

Klo
i i
W 5]
X0
4o «
53 ol
S au
o 5.
%l o
! <
- 1
ﬁ il
o =
o
%_ﬂ s Ll
&z 25
_ 1 KO
mw ol o
ob or
- s
KU o Bl
oM
0
- 4__. U
R o
o =
0| = ol
53
B o
5 &~
¥ 4K
s o
= ._ﬁuA o__._._
ur g 10
o 1 8
783
wm oy
oF & X
o oo
e o
8l & ©o
o ol ol
ol ol ol
oo M

2 AFYCL

o

B[

2

@7 2xo2 o] HeFer}

| LHOlM S Rb7F a=Zstn K25t

20

oro
[E=]

e =P

3|
o

1 ol2gt Z2FO| LiofA o
Of 28M H SoM0 MB22M 2f

ol
PN

(=13
=

ol

il

b Selguc.

=
=

o
F

1&5t= ™

o
e}

T380|

Sehat

AR/ AR Y

-90 -



Ol v EAIBHFEMAIR. 74ele]

ol

H22 EXNs| B¥EL| w0l SEWFAIZ| BHELCL

)Ml

1. Ltof 2k

2. 48 © HX @ A%t

® ZIEHEA, Oz, AtE 3B)

2 o0g

T zZoldEl @ 7|

=
o

3.

o

5 © 39X =il £ @ 43X oSt 28 O O

4 %5

2@ 8e ® e

KF

kfo

A

8 THEAM @ AT @ HIHASEAA

)=

H 3| StELI (

AR R0 Cfsf EE?

10. &

gt

o eme 1

ozt 1%

@<

@ F& ofLict @47t ofLict @EEO|Tt

222 ASE XX

=
= o

=

11 L &7, 7t

@ M8 otLiCt @2zt ofLit @REO|CH @7t AT GUfS 2Tt

SRl oM 2=

[
[

12. L}

2ot

ot e 1

(o] 34
)

@ 3| OtL|CH @27 OFL|CH @E.E0|CH @

K
Toil

ge

2 g I ot

1222 Q@32 @4 OS5

el BE=

—
=

14. L}

gt

ct ®ofe 1

ozt 1%

@<

@ F& ofLict @47t ofLict @ 0Tt

15. L=

® o @ otL|=

-91 -



=u A

16. L}

@ M8 OtLICt @97t ofLiTH @REO|CH @7t AT GUIS 2Lt

= X714

17. 1}

@ 9 @ otL{2

otLt gL

|l

18. X|27}%]|

oo

il

&r

o
e

@ 5 ZH(100 74H]) O|2F @ 5Z(100 7HH|) O] @ &

LOtLE Xb3E Op L 77k?

19. =2

|

®

ok

H O

{Ct. @ ot 2ol 1

P ES] ORAIR] REQ4

7
(i

© =z 14

ol

L|7t?

ol
K

o

o4

(=3
=

ol

oo

o

10

J—

10
pdl

L7k

Ct.

I

ol

b

@ CHErS| ol =7itt @ o] Lyjs WOtk @ &F il Holtt @ el x|

|

rd
1

=72 HO| A

® ol @ ot

@ 0l @ oL

oM X2

H

HHA, sto

A&

@ 9 @ o2

Ho| A&UMN?

Ho

@ o @ o=

-92 -



b

JEINIEL

H2SOo|tt

LIC}. 7{elel BlZ2 EX3| HFE L

Az | o
=0 | O"ct

ro

[T
-

]

_—

8. L= ZtZALZA Lio|

mjo

9. L=

=

- 903 -

e



M | M2
AZE | ofR
2% g agx | AR wso
= =
orrh orch < S
11. L= Y 7t 7|t =2EEE 7K1
2o & oM BBt
12. Lto| Y2 &ef LHE TESHA it
13. Lt= W7 &= AMEESD 2S00 =32
S 4 Qo) W= 42D AW 2l
14. L= Lo ZYOo| Matol Fgo| ctn
M2tsict
15. L= Wt Zt=}E AES0| st EME
7| ME2A St S-S dASOIL HEES
s},
16. Lt W7 =28 & = RUChs AMO
RpEag e
17. W E=29 ZUEMN, e IETCHs,
FHct= d2ztol ELCt
18. Lhe 2tEAb2 A “AERct azio] Eot
19. L= Qe Aol Xz aEolM FZ8st
220] 7QUtx| et
20, Lk L7t O] XS MensiA s=sict
- 94 -

s - w k)



. C}32 F3tel A7|2sHo| et ZAISSYLCh 7§elel o

2 EMY 2YEeL wEo|

SEMFAIZ] HHEUCL

M
T s mEoz xF | A
sy o ot | st | Bfm | Bln
A olct olCt olct. | Qict
= I R R
1 L= o Y2 AYE M 1 YS ¥ 4 Urtn
LAl
2. Lts L7t ofoF & U2 3 4 At
3. Lbe AIRE 0 of{QE BIIK| =g 4 Qirk
4. L2 Qo) 9% =2ES MHH, 1 =2EES
MEE 4 Ut
5. Lbe 2olg StEX 1 Yg M| Mo
EI|5HK| ter
6. Lh= of22 Yojatz XpE 4 it
7. Lte =S Yootz sjEaD g £ 9t
8. Lt= Z7X| 2 Yolztz sfoF & Yo|B BAHA
1 gg g 4 9t
9. Lt= & Qo] ZFEW A AlE & Qrk
10. Lte MEe HZ B2 o, HSo| NI
RoCets T7|SHR| @t
11 Lb= of7|%| 3+ 27t LMslz, 12t ASS
T Halg 4 ct
12. Lh= 22 20| {2 ofafe HOolE @D
w2 4 QUrt
13, Lbe AT#S Of IHESIK %D H2 FAS
e 4 Ut
14. Lt= O Y2 L= Lo S0f XHAlO| UCk
15. Lt= XHAS Alg[sict
16. Lt= & E7|81%| et=r
17. L= QaMBOIN LojLt= XSS Malg
20| Qlct
- 95 -

B e



Iv. C+Z2 Flotel Zt7|SH B0 st =AES

B FAIZ| HREFLIC

k=3
[S)

YLCE JHelel HIE2 HM3 2EFE2L| WHESGO|

=L
Hs | Ao
ax | RE | w
288 RERIRER
aEcH ok Aot
OI—[:}, OI-[:},
L ke Aol FH gl0] SENOZ St
Bo|c
2 L of2g A 22 U2 MSRE o ¥er
3 KRS AN L YEE M2t
4 Lie T2 Qo= #7 38 ok
5. Lhe Dl2foll cjef 22 2tejE Mol girt
6. Lit 20| =¥}t =A@ Eo|se 3ol
OI[I-.
7. W7 CHE MRS S REE Lot SO
st
8. CH2 AR} /70| CHS [ BhRE WCk
o Lt M2E €8 ANE MY g R 2
458
10 Lie 28 @ 0 1|42 Ciete mojch
11 CFE AMROZ| IS FE2AE YA 0lolo]
5l QolR B}
12, 70 AR S YA RT3 WLk
13, Lhe 27 H2 2000 47|® ¥g + Yrt
14. Sj0F & ol BB 0 AS MM XKD
x2lgict,
15. HO[0f O{WE|AE L7t Batrhz .
16. LE Bh 3b7} LB DIHAI7)717F of e,
17. J|CHECPE 2 HE 2olROE 2 HojtE
9 P 4 e 1S Yook
18 A3 8 2 + Y& Yozt 57| HoB 1
Ug 18 £rf
19. L2 ARZO| =Rt ol Chef BB
-96 -

; 1"“1”

=

T



ax | At
=YL& agR | 2|
JgcH oo a
BECH | B

22. L= W7 2 Lo s 7R MYS

Crsicy.
23. Wf 7|2 W20 CHE AtRtS dhefe m7h QUL
24, Ltz 38 WA ez sz &S 7t gict
25 X|&@ foF g o] UNE H2Itd HoH

= Lttt

26. Lt= 7|7} Qict

27. UFIL} U SIFE MBI

-

—

o
28. Lt 37t LI 228 7HEIR M=

- ObXI FYLUCE -

o
Aol HHHFMAM TUME ZAERLICL



-z
&

MNel=tno =/t B

@

SHNUCM
O &HH 2 2 3A O] 0] 2] 5 SNUH
o 2 5010 2 21 215] TR A EY

Agdstudl FusH/AEdtund ostd e oAAAE

Tel : 52-02-2072-0684./ 2066
FAX : 52-02-358756524 (S 0080
IFE Ma. H-1506-044~534 =

o
=1 FEE
HZER - dE
—_ E& —— — —
= = O A& OOH24
HE
Fhass O Hs& OH4E
O Jler
Ake sol O MO HSIDL
CHe o= W 22 FHE iy
WeaE O O
o

e osE TE FER
(=i 2015 0o E 1EE
2015 oEE TE 2015 e E EE
1. 2PN =Y

ol

H=HE AR (minimzl risk)

o ojHy diste =ZHas =TI D, IFE 8 22 3= del ecislct

st ™M

= o

ol Fealaos

B0 JINE AEE REE JIEE WS W TELICH
JiZ2 = H¥E0 X SHEM 28 T, AR, ASTNNE X

IH-G S 2 ERE F=ELI0
HFZ HMZH(Contllet of Intersatll U= A0 US TZ HFA JSMA NESHR=LICH

[T

1/2

-908 -



3. %= I

PROGOL &7 AS0 38 P SO

L] EI

G HOE 7R 0 BERpE

SUULE : Hon b G ST | S58 | SM R
W 201508524 (22T

WEAg: » HEY I | 57

RS "a HMU =Hi§a
& ]
[+ E%Q!E:. T8 =B TOH ZE0LD SE0 B0 A SAUDEND 0 3E B2 A4% BEUD,

D HESWA Z2@LIC

T Yl

M N5
W PROML £ BN B EEE SO

bl L T -
T TN B0 B2 MM T EUE S2H =TaUG

Hie dEENE PREVE JUBUNNTD 252 HETULC SALUH =B T3tk BT 36 206 = BE U0 220, D8ENH PR PROOOL 7R
AHESEDTE SHH. 0100 (M ST NRIE P00 T00) e HEN 0N B FY40 @UE S200 B2

AP G mBE BUTR 2EAY 1D RAED URERITE0 STDES ERUEE HE DEFE 015NN 0 Q00 M8 DRl TSR 2R
D2E PRUHEAR MO 2 HEs TSR SRS TR T AN AN E0 SUTEH = it TEE 0T (M 9y
EUCH OIS MEM TEA SEDER LMD SATEE STARIE TR PR IEARY A VR REE SHAY + U 20t AEsta HeUc

Qg =B B A UL DU SUTE. 2T, BTSN TN WA AESHY PROOOL R 57 § SUDEN EUNAM AT EVEE
AHESITE ¢1E. B 29 01HS ERege T SR I 2UE WHSEU

FOHY e =23 Le0E DR HHA ST GEE FAE D2 Mdsta EReUa
RN FEERLG—

-99 -



v Re:SAGIMRY MED 082S HERLLICK
oy B0 T Il BSia
g T N | T AT oA
W R N
WA o HEY I | T

FAY LOUE
FEAIA AEPUD

GENER

Eg
B
;
E
E.
i
£

Daie: Sl 19 Sep HI5 170028 =090 (GMT)
dubjoct: PUUMART R0 DUHE 3 EDALG

LEL asE-

A ET B S OUE HEUDNY EX D M 098 HER0/2RD BUCH

el FAYT PR 0IYH BH §PD IS W

H7H M HEE HiH 20 B9 =26 D4EY NEAE% TEe J9E0 MU AN Y

MHE MR 1 MARELUCT

BTS2 DHE DS T DRE S0 Ve P0EREY, 02WH MNHT SF « DU TR0 26 00 DR S200 Dhaudt

HI2HAEDTE g TR E O R TR BEYN IR 230 SURE STUTIE 018 T TAKIDT) Ak BFUUC

gﬁﬁ‘:}'l FHATH HHE EFE NOTIE BT TR HDSTRAE T AETY 20 O39S THS 2UE0 34EY ISR D0 R0 HHEEY 2T

&\ B2 S3WY PR WRFAMUY DRUHTAD 8200 PR AN TR aeud.
SERUOE M2 s =2 T 2 DR ¥ 2eUC

Mg S, 0 FENE S008I EEEICE

E Y peszmaud

- 100 -



Abstract

The Effects of Self—Efficacy and
Self—Control on Compassion
Fatigue and Compassion
Satisfaction of Intensive Care Unit
Nurses

Choi, Eun—Jeong

Department of Nursing

The Graduate School

Seoul National University

Directed by Professor Koh, Chin—Kang, RN, PhD

Compassion fatigue in Intensive Care Unit Nurses (ICU nurses) is
higher than that of other department nurses. Compassion fatigue tends
to be a factor in increased burnout and decreased achievement among
nurses. Thus, there should be effort to develop a method to decrease
compassion fatigue and to increase compassion satisfaction in ICU
nurses. The purpose of this thesis was to define the effects of self—
efficacy and self —control on compassion fatigue and compassion

satisfaction in ICU nurses.
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This study was a cross—sectional descriptive study conducted by
self—reported questionnaire. The study population included licensed
ICU nurses in a general hospital in Seoul, Korea. As a result, 148
questionnaires were collected between August and September 2015
and used in the analysis. The questionnaire consisted of 25 questions
on general characteristics, 10 on compassion fatigue, 10 on
compassion satisfaction and 17 on self—efficacy and 28 self—control
questions for a total of 90 questions.

The self—efficacy and self—control had an average score of 3.27
and 3.6, respectively, while compassion fatigue and compassion
satisfaction had a score of 30.82 and 30.16, respectively. Compassion
fatigue had higher scores when ICU nurses had a short career, had a
traumatic experience, reported high stress levels, and experienced
depression. Moreover, compassion satisfaction had higher scores
when they were older, worked in a cardio—vascular intensive care
unit or surgical intensive care unit, reported high work—satisfaction,
got much support from their friends, family, and colleagues, reported
good communications with the other medical departments, had good
relationships with guardians, had a traumatic experience, reported
having performed a self—development activity, reported low stress
levels, and had a clinical treatment experience within 2 weeks.

Self—efficacy showed a strong positive meaningful correlation with
compassion satisfaction but not with compassion fatigue. Additionally,
self—control did not show any meaningful correlation with compassion
fatigue and compassion satisfaction. Compassion fatigue and
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compassion satisfaction showed a weak positive meaningful
correlation with each other.

Factors affecting compassion fatigue were depression symptom
experience and compassion satisfaction. Moreover, factors affecting
compassion satisfaction were work satisfaction, compassion fatigue,
self—efficacy, communication with medical teams, stress, clinical
treatment experience, relationship with guardians, and traumatic
experience.

Moreover, self—control of ICU nurses did not affect compassion
fatigue and compassion satisfaction directly. Additionally, the self—
efficacy of ICU nurses showed a positive correlation with compassion
satisfaction and was a factor affecting compassion satisfaction.

According to the results of this study, developing and implementing
an intervention program that improves the self—efficacy of ICU
nurses would help to increase the compassion satisfaction of ICU

nurses.

Keywords:  Self—efficacy, self—control, compassion fatigue,
compassion satisfaction, intensive care unit nurses
Student Number: 2012-23119
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