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FEotar AFetn old, A& A HALS EFst=dl(Alavi and
Leidner, 2001) Z2] ¢ Ao we} HFets sy diao] w4
Fotrt. KM o2l 7k a3 WHow  JheshAR AR7|s
(Information Technology, IT)e] &2 OS5 &&2%< &7t 7Hssh
tH(Alavi and Beidner, 2001). ITE 7|¥to 2 3l= A& A|2H
Fefoll wel A AFA
el 24l (Repository model)Z} WE$IZ =P (Network model) 2

w5, 7P V1E Aol B FHle Ada FEe] Edw A"

rlo

(Knowledge Management System, KMS)

A 2R 2] A 2 2~ (Electronic Knowledge Repositories, EKR)©¢] tH(Markus,
2001). EKRS x#9] A|2& A4ste] daA HAo vgom A%d
AAS AAE Sk AS FXeH, ek x Ao AAAQ Ades dx
3FcH(Gold, Malhotra, and Segars, 2001; Markus, 2001).

AR g A A= EKRY &85 F3l KMo 2845 9467 9

=88 7129 gt EKR Abgo] o3t H 3 (Kankanhalli, Lee, and
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Lim, 2011)o]v} %2 ¥ 3}(Kankanhalli et al., 2005)7} EKR®] =] 2] 7] o] o

Ge Frhs AF7h dol AT KMSe @HE msA e o
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= 08 8450 nEEoF 37| wEoltt. EKRS H| &3 ITE 55

A2 wdsA FHAvh(He and Freeman, 2010). ol#Al& ITE 3t
A ol do] obym JfSle]l =AY ARglof = Al =E
E o] 719 7199 AHRE At flste] HA4 4
weh g ITE =dsto] AR&skar Qth o 2fdk ITo] & ZollA 7|
o2 A gy dF a&3e 2e IT7F & olHd=

wetal Al2ElE FEshe dHe ARZs YERZIE ti(Igbaria

O

&2
at
<

ITS 8¢ kol W 27 A we A% F Y FeefAe

7Rt 2 s B2 dyes 9 IT 85 248k dol= IT7F ¢
b frg Ao gk AdERt ofye} ITS deby A 283 5 3l
A we #Ad: 83 9FS MAve= Aol T H A (Davis,
1989; Davis, Bagozzi, and Warshaw, 1989; Adams, Nelson, and Todd,
1992). ITE A &&= AL FEA =¥sh4] &2

njoj o= Apg ol gk /e THES A3 Aifo] o] H

dr}. g @a, Aigle] olw B9 & seo] Yriy 2sw Bwdn



Ao s F Aola, o] vt ddsty o g9 E A Fe
o]tk

A} 3] €1 %] o] & (Social Cognitive Theory, SCT)S o]&3l o] <AE
Aggttt dFo Wk drsom Qg At drpy depd A #E
A3} 71 (Outcome expectations) ¥WF oy} &S 2 & 4= J=A]9
B3l &5 A 7] (Efficacy expectations)oll Qs = o7& ™, ZAxrd)
& Z5A47Id7E s 18E W PdEs g5 F dus Aot
(Bandura, 1977a). &5A7IHE =23+ #7] 857 (Self-efficacy)S

54 e 7L 7 U= v W AARo dAdol o] A

4

F (Performanc accomplishments), W24 7% (Vicarious experience),
A o] AH5(Verbal persuasion), 44 2t (Emotional arousal)®] 7 X
A (Source of self-efficacy information)S %3] &5}

BEBE Fokd M= Ar|Esie]l TAMlA S 1A

e

AL-&-&-0]4d
(Perceived Ease of Use)¥ W3 #AAZF A= Aoz B} g4 o
T2 E ITE =4 29

S vAYgE Aol FHEHAG(Davis et al, 1989; Igbaria and livari,

1995).
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FAR Fofel A= izl dvbd HFH A7 &5 7 (General Computer
Self-Efficacy, GCSE)°l ot A& Algs] &
Higgins, 1995; Davis at al., 1989) Zt7}¢] A+ HA o 9A 54 24
of W3t #}7] & 57 (Task-specific Self-Efficacy, TSSE)S F+&3lo] <
T3171 = 39 tH(Venkatesh and Davis, 1996; Yi and Hwang, 2003).
21} GCSE®} TSSEE Aol 13k A4+ =& AAolH, EKR #
of W& dF= W FFHech

ka2 Ao A= zhzte] AR o]l Ay|aFgtel WA=
Helel e FEE AR
Ease of Use)ol "|X|&= @3l 23S B30 AT
Hol EKRE ZA5-# glo] =4 o J=s: o= Aol s A&
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oE ATE Bahel A7l WAl s
w4 g

EKRell tsle] ol 3 o224 nigro] &= TAMY SCTE A st
I, AZlasHd ARY 5 oEsY Y 2 5EA #gad Aol o &
Eato] AFRYES AAIEH7] 9% ol2H ES wpHE At )

AL FEPHola Aol olHL Jd o2 (Wiig, 1993) HIAR E

of thge from Hsiy A
o ezl 98l =Fal gheh o]zl Ao KM Z A 29k KMSe]
vdd AAel W@ e olsistyl sl A olth(Alavi and
Leidner, 2001).

Ao Aol We B4 uejo] AAE JuE FAHM 249

RE oo Ax A~ dri(Davenport and Pruzak, 2000). %2 TA <
o] mpgErol] zbe] i i, A PN Foll ol lom o] E H o
25 H[E3 gt FHo] AAE o] Qri(Subramanian and Soh,
2009). A A& At A4, A 95, AA, dEA A, Alad g
A oo Sl JHAS Tt 7Y qtol vgd FEE Holso] &

E 1 (Grant, 1996; Nelson and Winter, 1982: Spender, 1996a, 1996b).

dHFH 52 A2 (Knowledge)Z A H.(Information), 12|l ©lo]H



(Data)& FHFo=ZA A& AGosl=t], ol 7FA= *]2o] [t
oF flolEy AHe} thEx ot KM dd 28 5% T3 &
A7 2 = s 712 dA7E 28 A tH(Fahey and Prusak, 1998).

o] AA slo] F=2 wWrolz oA = Aol sl dlo|H-AHRH-A o] 7z}
Z AFAd BwAA Aoz Eui(Dretske, 1981; Maglitta, 1995; Van

der Spek and Spikervet, 1997, Zack, 1999; Davenport and Pruzak,
2000; Alavi and Leider, 2001). A2}l o3t AlZA TN A2 & L
el <® 1>3} gk,

<E 1> A%H BN Ao g TR

A7 3 o

e dlo]E: Tha A #e LA AR
Dretske (1981) | « X 7}-&¥ do|H
« A4 elo] SHE AR

cdlolE: 7t H A e e AR
Maglitta (1995) | « AxX: 7}& A2 ® dlo]
c AA A GAE 9e el &2 7 e AR

Van der Spek « dojE: A HA] ke A
and Spikervet « AR u 7} A& HolH

(1997) A2 Ao g Rl & e 59

ol El: metel] WA #EI} AL
AH: dolE Z3E ool ojn] 9 A3}
A2 o] QA 2AFL FHE ARZ 7F e 3

Zack (1999)

dlol8: whedl o
AR DAY B
- A4 A A

Davenport and
Pruzak (2000)

dole: /hEHA %e FAG A
AR 7hgE dolH
e A4 Feleo] T E HolH

Alavi and Leider
(2001)




M ASH wAl M HolH-FR-A A o]2= FETAd A9
& AYstd v 2ok dolH e JheHA ¥ A ARE S 9w

S ArE AEHel onzt Holn delHE oJvwsu A4e ol
g

st2}t(e.g., Schubert, Lincke, and Schmid, 1998; Zack, 1999; McQueen,
1998)ell sl A A& Fst AL <& 2>of YERY QT

<

=51

2> thepek Aol Aol ek gel

[e]
A 72 #4 A 9
Schubert et al. q oo A Aot gHs T g e G
(199%) TE= AR
McQueen (1998) AL & Add Qe AME
Zack (1999) AL & A= 7HEE F e AME
ol= Ay st= AY sAIAA A,
i <
Zack (1999) = = gragae Aase 94
Leonard and _ AqALtA Aol g Fo FA] &S ¢ )
EE A
Sensiper (1998) = AR
McQueen (1998) | AR E9] HZ | ARE HZ3dE AH
ulgfe] el JIFES vAE= FAHS
od 2k
Watson (2008) A % waa o




2

)4

rlo

Aol wet (1) vk A= JIsAY Q) AleE BUE
st (3) ZEAZE HAY (4) AR FZake AE = 5) dFe
2 E7|E gh WA AAe a9l ]
Stk o7l ol Aeold Aoy Stgs Fa EAS53 Aot
(Schubert et al., 1998). A 2S nt59 AH=Z QA st ol g P&
NQle] Al el A 4e ggstal x2 o] o

th(Alavi and Leidner, 2001). & WA #Hozx A4S AEZ HE

5

#He ANE AFHD 3

(]

Zack, 1999). Al MAZ A4S o= A FFsh= A Apol o] &A%<

AR HeE #HHEL AEAAE dEste del] #AHE Fuh(Zack,

1999; Leonard and Sensiper, 1998). U] WA= X 2]& A Ho| HIL3=
FHE B Bl waw 2AA AHe A2 gl ki 58

rr
2

As Fxete wFdFor =A@ (McQueen, 1998). o] #H& A2

o
S
>

B2 BE #RE 4T glola ¥ 5 dbd (Aol AR
o e

Aae meel @gel g WAL FAYS L

ol
it
oft
-0
i)
ok
4

H
71999 deFes daeke A9y dE 3 vdsA tFold g
(Spender, 1996a; 1996b; Nonaka and Takeuchi, 1996). ©o]¥1 I
Penrose (1959)¢] <]&f] zets] 1 tf & o8 38tx}E(e.g., Barney, 1991;
Conner, 1991; Wernerfelt, 1984)e] <]3] dd 7|49 A 7]Hto] &

,10,



(Resource-Based Theory, RBT)< 7|¥to.2 JAH Atk RBT7F A&

27ME ol F Aw/AA 27] ool FANHL NstHEA £H S o]3)s

L

= b AR o] BOR WolEelA: Quk RBTE /1Yol A% 7bs

& AASAT AHANFE QAL oS AT A3 el F
o]
l

a5tk A S ZHA Ptk (Penrose, 1959). o] o] ol w= 29l 3
Foll= 7Idel d=e Adgstal sty s ZIdel o FA =

- 78 AArEe JEel sl =Y 7Ige] A9 vHY 234 Z=
Az G d5, AR A4 so] EF E3E th(Barney, Ketchen, and
Wright, 2011).

RBTY #AoA 53] A AAFAE 7HAvdTe T8F Ade
2 QA E 1 9o (Zack, 1999; Nikerson, 2004) 719 AAHS Q.
at7] S8 A4 Ade g&Aew #gstua =i ltk(Argote,
McEvily, and Reagans, 2003). A2 2 tj7] ZHstr] o1 Al H oz
E4et7] witel WsAdol & AA FAAA A& Thsd ATt 2

2 717k o] & F=tH(Alavi and Leidner, 2001).

2.1.2 A2 #2] (Knowledge Management, KM)

zA o] Ao #AE ZHA FozM xAH o o]og ] XS e
= Aol Tadl s th(Alavi and Leidner, 2001). #] 4o #3 z}7] t&
HAY Aol AAS #EF ] JoAE T E AAS ZEE e
KMl digt e 9@ /g egxpEnty kst KM 249 A

o A= o
2 2d 5 YEF 24 o] AN BoE R T o
=

,11,

-";rxﬂ-! _k::l 1
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do uge T 2 W, KMolw 249 FAHL o]y 98 =

A Wel M A s FEsta Adstd, M2 Fetr] s A4S ol

21 2] (Explicit Knowledge)Y &5 A](Tacit Knowledge)e] W82 x| 3}

= AL 9t (Marquardt, 1996; Ramesh, 2002). &5-X & Ao} &
=

| to 47|
A=A =353} BE3}
from
4| L S5} HEs}

<Y 1> A2 #=9 = =(Nonaka, 1994)



Atslshe GEAVE AbEA FEAgT 24 749 ¢ 4F THE E

A AZE dEAR Wstshe H4e Ee, o

=9 TR 7|2 EAlstE A A A &3 BEF 7]

54 B3 ARE PR Bgse AE BT BEe 95T o
=

e Al e We 5o GEA TAH] AL P4
%

ghA #Ae] A M (Retrieval) > A4S gdH oz #estr] 93]

=23t} (Alavi and Leidner, 2001). #|2jo] £ AA& HE
stAY ThA] AR S g Qluh wEkd g FEHE EAsts AAS A
2 dAde] e 47 Y FA4 G2 EREAY A4S 4A 2s
T AEE W(Map)S TASE Y &5o] A olth(Ramesh, 2002).

AR Agsr) AsAE 94 ofd A0l A4 WEF FLBA B9

oft

dof s, ojwl WA oz e AA ek ok (Marquardt, 1996).

A0l ol An Age AGH Ao A5E FeA Bad xo ol

b

Folo] AMEEHE AS 9 gt (Ramesh, 2002). A 2)e] o] dL t}&ksh
Ahoz dojup=d 7l kel o], Qe B RE Ao Z ol X
2 7ke] o] A Fo] BF 7hedth(Alavi and Leidner, 2001).

KM= thi-2e] =40lM d=F4 T aAd<s vk th(Kulkarni et
=

A¢9E Fethe Aol x
z29 24 AY9S Fusy] g8 KM AT 2D 7)&d] FEa ok

(Kankanhalli et al., 2005).

Y
rlo

o
)
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2.1.3 A2 &8 A =" (Knowledge Management System, KMS)

KMS+ “Z24 ¢ AAS #gstr] 98 288 Ao ArA =g
g Foltk. =, ITE 7IWe R st A& FEetal A4/d s,
A stz e g Al 2=glolth(Alavi
and Leidner, 2001). KMS+ %2 G494 E0o] XA& A A3t o] H A7
© o HAAHE 3 "E FAHdEel A8 F A A =9
(Haseman, Nazareth, and Paul, 2005). thA] Zal, KMSe] 7] 2l &

e A Y 42 AAe BEo 8T F YRS FomA

SEREEREEE e

o

Z29] §84E =ol= Ao|t(Stein and Zwass, 1995).
] ITE Fdo= 3t 9l e ofyn KMo A3

4wt B g WA ITE Zzat sue 3 u@ wE

td
ol
>
=
)
o

o

3} A 9H(Davenport and Pruzak, 2000; Malhotra, 2001), th<=¢] KM A &
o] ITY =& o= 3th(Alavi and Leidner, 2001). KMl = o A,
4 449 7t

A S wl®:, EE Aol 27 e uE FAEAE] Al
U Ad, wakgel A48 Htshe A T8 tHChait, 1999). KMS+&

ITE &&3to] 7o dde $al v82 7Ades 94241713, 744

W Q% gge] dwdez o A AAHoR

%)

ITE o8 7Hx oz KMS AYgsta = KMS7E &be] 7]
=2 4% Zlo] ofy X KMol slof IT9 A& kA2 Fod
2t Alavi and Leidner, 2001). IT7} %229 KM Ao &%=
=23k £ ES F8 KMol lolA ITe Al 7H4] o559 9=
gk 4 9tk (1) 93 453 Al (Best practice)E - $}sFal
SHAl stal (2) 7199 A4 g ¥ Eg (Directory)E F&3HH (3) A

dEgas FEdE Aot KMSE 2edony 7ge 2

> ok = W
o Ho A o

ol
ih)
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ay urcikova, 2005), Z=2#o] &84S Eola A&

A AAE @4 5 JdA FrHTiwana and Bush, 2005).
obef o] <& 4>+ KM #A# 7+ Ad 1T A4 982
3 Aoz KMO #HA4ol| we} X hste IT9F 1 d&o] b2 A vephd

o
b
oot

O A4S ¢ Aok wEkA 7 71ge] IT7F of| JA S A Dste=A
of mhe} KM HMeFy} g R A 2~glo] AAdto] A5 ojof shr}, & -0 A
o7 A4S A9 ITe EKRS KM#A F A 2lo AAa #AAS %

KM #74 NIRRT = ITY 9%
. e Data Mining e XA A2 JAHES A4
A ZF= ,
e Learning tools o A TF A Y
A A e Electronic Bulletin Boards e Aol Ao F)olS A9l
e Knowledge Repositories
A/ eThE 1F9 AAow ¥

e Databases

cTlS AEF UF V=S
cTlS HE& AFUANM
A

e Ahow WA P

e Electronic Bulletin Boards
Z|2]o] A | eDiscussion Forums

¢ Knowledge Directories

e A 2o] Be AolA 2§

=
Expert Syst T
e Expert Systems . _
FARAESE:S * Work Flow #5335 &3
e Work Flow Systems o o o
MEE A2S oS wy

. _
A48 5 == o

(Alavi and Leidner, 2001)
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2.1.4 A2 A4 (Electronic Knowledge Repositories, EKR)

AHA|2~"o #et 7]E AT YERd KMSe 7Hg x4l F+ 7}
A 2de s Fee] 2 (Repository mode) ¥ W EH AT FJejo]
g (Network model)©]th(Alavi, 2000). A4 Feje] mdo] x]29o] A

o AR S Adste] AAe WiEstetar AFss Ao e F
= W HENS B2 Y] ojde Aderr x7 7Y 9

AAA S FAgHH(Kankanhalli et al., 2005).

st FX8k7] S8l A4 e AAstet AFS AT Markus, 2001).
o] HoHeol 1A EAHolm FQ23d 7]ed a42E= EKRO|YH

(Kankanhalli et al., 2005; Grover and Davenport, 2001). Liebowitz<}

3L
=
th. EKRS z#o] fA&opiva AA4d RE 455 Rasy

Al B osk wo] A7F} v 8-S YA X HAS T
o AAREE F JAEE FoEHN AXE FTHFE F U=
o]t}(Alavi and Leidner, 2001; Markus, 2001; Kankanhalli et al., 2011).

EKRS TH3E A2 24 A0022E A4S 950 ook 5

st Aol EshEth(Liebowitz and Beckman, 1998). EKRell #]2] o]
AAE T AFEE AL, 20 27 tE FAYAA T Ated
Zolehs WS AL AAS At v HTE AAAGoZ A

,17,



HE olge] f aA "dues ¥SS HAZ dhoh(Alavi and Leidner,

N ) ) 5 S d =L
2001). WA EKRS FAYER stold EFQlo] 753 2 Ao #H
ot THS FIAA Fo=2N 249 a8 7)o tH(Gray, 2001).
o°fT o 9= ¥ —

,18,
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e HNE Agshs 8xF olsE Aotk oY BHe FTa:

Asn BT F JEE wshF

02 7199 2848 FFAZI I (Taylor and Todd, 1995). L&
v RS w2 oju g Al=®lo] A S 7T EE 83 Al
I~

ds FEAY ARk ol AFFEE WElAY, =AM ARS
= 2iste A2 7wl AlEded ves YeuWri= du
(Igbaria and livari, 1995). 7Qlo] #AFEHE &3t AFEE o H
ol e FE st olfdur =AY RS Vs TS
22 Kt AT, AldE HAAE HFHE AFESHA " tH(Fornell, 1982;
Davis et al., 1989; Thompson, Higgins, and Howell, 1991). EKR¥} #
= AEA| 2ol opfgl FRIAATGE JhQlo]l s A" AFES o]
HA =AY T8-S MEA v ARRSHA] @A H = Aol
ITel gk A5 dFES 771 98 o' Lol 7 A ggirtel o
g B2 A7 Ao stvk HAS AREARS] IT AE I AREES oSk
[l #g A= JHY AMES A S5sh] f1§ A Al el e 7)eke) 9
2] 4 3% o] Z(Theory of Reasoned Action, TRA) (Ajzen and Fishbein,
1980; Fishbein and Ajzen, 1975; Venkatesh, 1999) 2 A & & Fo]=
(Theory of Planned Brhavior, TPB) (Ajzen, 1985; 1991), TAMol| A
sto] vrstAl o] FolA ok Aw7hA ol FoX A5l stk F

2 Mg dEar] AT WEE 4% JdRE JROR &E

o

a3t

A

(Intention-based) Z=o] AHeEth= Zolth. o= Ael2 Bli=, ALF

37 5 JuE 244 2L S LEEL D

5 — = g

4 9, %3

ol
1
43
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27 ¥ A h(Davis et al., 1989, 1992; Mathieson, 1991; Hartwick and
Barki, 1994;). o]elg F7F AT=ZFH TAMo| A~y ARgof Mdast=
7V ZAEsta dAask WAl o2 uwEgktH(Fishbein and Ajzen, 1975;
Taylor and Todd, 1995). 711¢] HFH 7= digk 953 A317]
Al AgtE B o224 Y FoA Davis 5(1989)¢ TAMS 5436
we HBA HLw HHI Ao wolEolx i ¢lth(Igbaria and
livari, 1995).

< 2>o] vEhd A Y TAMS ITol| e A&k 12 24

i)

o] 7]&48S Ameti(Kankanhalli et al, 2011). TAMS 5493 A}
S AFH 7NEFES 1 d9eR 3 TRAY HEZE ZAAS:
845 A" FE84H AAH ALEEol ol

=
sttt (Igbaria and lLivari, 1995). Z57FE ARS8 QA H F840 A3 o

g W= How AFEo]l ghal(Adams et al, 1992; Davis, 1989), 214
H ARGl S A E FE8A B AR AFHoR JEgFs A= A
o7 dHHH(Adams et al., 1992).
v
o)t A Ar20o] st N . A A9
Eie ALZ

<Oy 2> 71EF8 2% (Davis et al,, 1989)
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thAl e, Q1A E F8A Y AAE AFERolAE Tles FEEAY
Afste dEoes AAste F9 7 7FA 8otk (Davis, 1989;
1993; Davis et al., 1989; Kankanhalli et al., 2011). wW&}tA AXH F&
dojtt 1A E ALEEolH s T
olg} & F dom AXHE FEAH AAE AERoIH S dATe= A

= g oR AlaE ARGl dE S Aeke Aol & 5 vk

Aolehs Wee onsh: wd AXE A Sl 54 /&S ALS
of Ye Wee olm @rhDavis, 1989). A7)
A F843% AR AgEolHol NEFE JEE AP AL

o~
=
SCTE SaAE 1 AL S F AUrh

,21,



2.3.1 AL3]°
. A o] &
=(Soci
cial Cognitive Theo
ry, SCT)z}
271 8%
57t
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A7 7F EA-PEo] o' AAE 7L FJAA ] gk AdA 3
7l Rbs| EsAd7IoE Jile] AdE AAHsH] Hd Zad As
ANE A3Her F3T F v we Falolnt 7ol EA o

= Aolgtal WE F= AN Aol 1 A9 E 3

g AdS A7l i 2ok MER ows 7HA7] uiol

g5 710e 8P (Bandura, 1977a). Al S8 & WX ¢

= MA=S Aol g8 A driAsiA = v Eeito] =& Ay

2 159 At FA4 Fol: Aed wizbx dAs =3I

(Bandura, 1977a). 237t} 25471

¥ fFE8AY QXE AFELo)AY

A= AAE FE&AoE, AE FAL o i s3I
= ARH ApEgoldor 77 wEEth(Igbaria and livari, 1995).

ool EE Izt dFel gk ] Fx

S|
A
A A7kl JF& Az olgomA, FEATI slof g A5H

N
=
rlr
fol
olr

s g Aol FestHA ougt A9 P ArIET
73 Adbel g AdS FAo gd w o Jbssttha sk A

NRSHe 54 BEE w4snd A5 96 WA Bag A

lo
L
>,
2
fiu)
rob
ru (o]

¥ (Self-knowledge)oletar T3t AF4lo] thsk ool
thekal & Hl(e.g., self-esteem, self-concept)® E&A|3FA Wk 2}7] &5 7o)
MAel 5ol 7 F F&FES v It (Bandura, 1986).

Bandura (1977a; 1977b)7} A7l &5 3Hs Hx2 Aok o] F 1A o A

ANEFe EAe dAHon Arsdrh ANESEe B9l

r1r
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12} o] tH(Marakas, Mun, and Johnson, 1998).
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(Wood and Bandura, 1989). ThA]

mt
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)

il

o
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AL = Aol (Marakas et

al,, 1998). A7 &5kl i

<E 5> A7 =

o} rd oW o HT = OE
=] L._l ﬂ.ko
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AL 248 o F R, A ETHE A AEL AFdE Fad WF
24 JAH o TeA AR Jdth(Bandura, 1982). AFAFEL =
|&%5%o] oul e FPH AAE AAHs = o

A Zlestar glew aRe gdsta SAsIHA A AR JEFE

N

n 2= Ao 2 ey tH(Bandura, 1977b; Bandura and Schunk, 1981).
Bandura (1977a)el o]t x}7]a57ke] FAldl& ol - & I3 Al
o] dFe] ol AMGe] Zw k. AV|EedH s (1Y

L a%s, nAY, 243 5o dg JqN WFHow 39

O

oo
2

o]

Sk tH(Agarwal, Sambamurthy, and Stair, 2000).
a8y A7|Esde Asts Gl stA S ook th(Bandura
and Adams, 1977, Bandura, 2001). SCTol| A= A7) &5 7to] 9o u}
ef, A&l mel vig e A vebd ¢ Jderg ofd e ARt
4 Stz #3tH(Bandura, 1986). © ol A7l &
of

o
fr
biali
XL
AN
ol
it

»

=2
Al
r
(i,
AN
o
o
]
=2
Anj
Ho
o
Jos
ol
ol
=
oo
Q
=
a
c
=
SD
[a—
©
0
<L
o8}
aQ
=
o
c
=
aQ
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232 W9l mE HFH AVasH

BRARE Fofd e B < o] /M8 ek ddd Pt
HEE A58 98l STCE o84 4% 4rebgtth(Bolt, Killough,
and Koh, 2001; Compeau, Higgins, and Huff, 1999; Liaw, Chang,
Hung, and Huang, 2006).

AFH AEsHe AGAE Eobdd AVlasids 483 Mdeld
(He and Freeman, 2010). #A3FH A7|asdolgds MES AS &
Z21& Compeau2} Higgins (1995)%, AFEHES 7|Hte g = IT F#8&3
#HE g A5 3 =Yt AEA LY AF(ES AFH o
AgE = Arlassol 7l g ARgAe] tad A4S AAs=
=23 2929d% =93] sH(Lewis, Agarwal, and Sambamurthy, 2003).
ARkAl Arasite] Jidewiy FHIrE Arasie] s olE
of ¥ & Sl e AViasHelw A dd AdS AT
Tt f18t] HFEE AFEshE Qlo]l A4 sE #Rle G E ol
gt 4= 9 tH(Compeau and Higgins, 1995). §1A @&, HAFH #71asz
& U e A skl A AFEHE ARSSks ALY sl gk A
¢lo] FAdoz AHoHtHCompeau and Higgins, 1995; Thatcher and
Perrewe, 2002). 12t} ol 3 A= FF 1 543 Hdol A=

BESTHE HBS WE F o F Sof AZIEAER AT 9

B 5937 A% SPET Dok I 47e) S8 ZRade 7
) ve v Wez ] Wi AvaSde Wsldl e ol

oh ol@% Wslel W AelE hube AFE A7)
3

,27,
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Aol AFshA &k7] wE o]tk (Marakas et al, 1998). o] #] 3 A4 A&
Heksl7] 98 HFH AVlaste] tadd ez A849d 4 Qv b
of FFohe= ®op x&AQ Jide] Ao A Marakas et al., 1993).

Marakas 5(1998)2 # 378 A7 &ezto]l WAl ZFE v P9

ko
r
N
2L
b
O
fr
Y
o

o

123t ad=dl, L=l

ZES && ZrIY 5 o]&ste] PSS FAL F U= A
S o3k 2o g A FH i (Marakas et al, 1998). ThA] Zaj,
GCSETE o8 HFH ofZgAclde dig dutdd A7 asaS 9on
sk tlo] Rbs| TSSEw dnkA<l ZH3FE &oF 5 54 e #d 4
TE FYst= Ay #HE AUETHS on| st (Agarwal et al,
2000). GCSE+= 54% #d& Fdst= A7lasdd & 9 vAY
(Agarwal et al., 2000; Hasan, 2006), © Yo}7} TSSE+ GCSEE &4
A 7171 &= skt (Downey, Rainer, and Bartczak, 2008).

Marakas % (1998), Agarwal 5(2000)2] <oA= GCSES &4 %
ZEg ol gk TSSEE T-#atith. GCSEZF 7HQle] 54 o= Udnkst
N 548 dqle] #EE TSSEE 54 &£ZE 0] d71Ad =3
H P2 etk A TSSEw FH s ASFE #d o #
T34 a5 dys ugE 535ty ddolt(Agarwal et al., 2000).

i)
ol

o
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AFFEH AR S WA= FaT adewmA FHFE AVIE Tl
H

Sopol A= A7 EEel WHEA @

A 5 AsE, B EY AZEQ

tH(Marakas et al., 1998; Johnson, 2005). 74 3@ K. F-ofo| A= GCSE
st A7 g5 st A o] Fol A $kth(Marakas et al.,, 1998).

233 A71Es e And
Bandura (1977a)< A71&%57 7ol tist 2 7% HRYPo =z 3
o] AF, dgld Ad, dojd A5, AAH A4S s <a¥

5>= Bt ZIthel e ARUS =2435ksto] HERd Ao

S20] 43

(M= 25

LR
(EFQlo] o3 a2

<a¥ 5> Ar|ae 3ol A XY (Bandura in Driscoll, 2004)



A7) 557 o] 2ol oJstd, A2 vl 7HA 7]EAQA JrYPo e R
ARE HrIEge 2N Arasihs FAetk(Bandura, 1977b). 4@ &
AAFAY F9E& AFHoRE Fdst= AL AV|Este b A
Arolgl & 4 Ql=d(Bandura, 1977a; 1977b; 1982; 1986) °] A2 7l
A9 A% FF WIFeA wdE7|] wEo|th(Fagan, Neill, and
Wooldridge, 2003). A[3te] A5 7ile] B B A¥S I53
ol we} 58 FFo] ket F9E & Fdstr] s Zad Ad
ol taf o B2 olsiE & ¢ s Aotk AHE Jie] 1 FAE
Z Fest £ e AAY Ade F7HeAl @Y (Johnson, 2005). 2}

d= Fds= dHol M Aes ddets A2 2 A add A

)

A 271 8% 7S FAA 7l cH(Bandura, 1977a; 1982). webd 2o A3 S
7hZL Abgro]l 19 Al R AMERY U 2 FEY AAFH AEeHS
7FA1 3 9l tH(Hasan, 2003).
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Bl th(Bandura, 1977a; 1977b; 1982; Schunk, 1984).

0 o] FFH= AgF A dE HdES F 7HA Ader st
o] = AZo] "z F7FATH(Smith, Caputi, Crittenden, and
Rawstorne, 1999). ¥4 % 3F¥ 7 & (Subjective Computer Experience,

A
SCE)¥} 232 73 ¥ 7 & (Objective Computer Experience, OCE)©] t}.
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=
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=
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H 9 tH(Smith et al., 1999). A& to] &}

e

& 5ol

s

=
EA

W30 (Smith et al., 1999).
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314 YEsth(Bandura and Adams, 1977; Bandura, 1982).
el A Ak oz APA] s AH ol HsiAE AV EE

e e e = Aoz deld dri(Schunk, 1984). EFSlo] A

AE A ae] o) @ FEe] AYHE oERTL F A4l 1 A
[e3)]
=

1977a; 1977b; Jorde-Bloom, 1988). 1&#]1} ¥t & AAl¥ H] =3 H8&
7F Abgre] AfstE Ale BATHA olE T JHIY A4
vrol 2] Al ¥ vh(Bandura, 1982).

A7 &7 Eelo]l /Mo dtofm ApAle] did IS 3T T
Hol kil A sk Agtolyt Harel oA % A ¥ =l (Shunk,
1984), ol A7lEssel Al WA AR A Aoj% A=o]th(Bandura,
1977a). #4S Fagol o] oAedwol AW A4 Bdle] iAo &
Hol dig A5 HetlE 253 FA8H7] 919 % TH(Schunk, 1984).

dojd A5 s A M4 ddRT= vag o A<
d](Schunk, 1984) @] w717} oWl & A4 o
= I 4 £
1995). #&2 wetol A, 7h1e] sEel i} AU A HAAd A Bes

watsl Hw e Asa sEe] ¥, ok ALF Abgrel WE 24
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32,
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o oo AL e EEFE HE AstAZIZE #ehBandura,
1997). e Qojd ASel AHHolAY 2w ¢o] ohe A4
S} Aelz welEolvhd A7 &5 /10

2 27H12 4 rhKillian, 1985).
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2 oA oF FelA AuEdd A&7 EKRel #

BAATE MgoR d7RyS ANSu drh ¥ 47 m3e 2

e
2
®

2 KMS9] tixzel mdol EKRe AFg9o Qo] GCSE % EKRSE7Z}

H ALEEoldS THEHTE AASY S Bandura (1977b)e] A&
Hgo 2 ARYS SdiFz AAQGstdn. 2zbe] gdr ol HFH A
N2 S Bl AXH ALgEojAde] IS nAE= FHow rdS A

A3t 1L (Compeau and Higgins, 1995; Agarwal et al., 2000), o]w} 3
B 27857 Agarwal 5(2000)3} Marakas 5(1998)2] <A4+5 wlek
oz W wet AFH A7 Ze3S GCSE % EKRSERZ 18}

A e o2 GCSE7F EKRSEC F&< WA= A2 Bandura (1977a)9]
71 i3 Agarwal 5(2000)2] AA7-5 Aot AAsiAT & AT

o ArmEe <1 6>7 2}

,34,
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accomplishments)

el 8¢
(Vicarious
experience)

plojx Hs
(Verbal
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|t R
HRE A Zs
(General computer
self-efficacy)

R M AT
A7|zsd
(EKR self-efficacy)

<19 6> AR
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H AFE SCT 2 TAMS 7|ytoe 2 AAsteth =, SCTo 7)yke
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321 AEAN v AFH A7|EsH

GCSE®] Aaaclel] thgh thefst A+7F e gkrh. GCSEel| gt
A 4 AR = Adol el I HPH = Bl A
A (Compeau and Higgins, 1995)4 Z 2ol A d(Igbaria and livari,
1995)3 22 Abs] A FEFH AFH AR A

Henry and Stone, 1994)0] = -5t}

=4 A (longitudinal study)ol A= AR AS LA 1 309

2

3 (Igbaria and Iivari, 1995;

A, YA AW, dold A5 9 A 244 Fo RE Ardoel X
Felo] g Felol }

AFetgl ol Fdolt % HAel Aol FAT B £
A, Ble AEgel B
Pt SRS 9% dojd A% @ 3% A4 F A

U
I_FL

i
L%
oy
<)
ol
filo
of
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O
)
ey
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oY
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=5
oy
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¥ 2]
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o
offt
o
=
i)
)
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e

s

i
M 2ol B g lvkal Bokr] wEolth o gk <
=0l oal s A, a4 4

¥ 982 GCSE el sA440 d&dFs vA= Aol dSHA

iz
ot

S 1} (Karsten and Roth, 1998; Marakas et al., 1998; Gist et al., 1989;
Martocchi and Webdster, 1992; Agarwal et al,, 2000) Z+Z}2] A E Y-S
Tt ¥ FFA R nddveE SA7F ATk

B4 A (cross-sectional study)dlA = F=2 222 ARYS

e
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shel 7t gugle] GCSEel ol® &< wx:=Ad vl A7
Smith (2001)& AF4Ql A7E 3l GCSEZF =34 43, a4 4
@, ol A5 ANA A4 5 ol b Angel 47 e wo

]_
HEe FPsdgon, 2 Auae oo Jug Aqse H42

T AV M AEeta Fos drdoew A whE
AHe diE ATe AHFHSZ o]Fojx] shth(Barki and Hartwick,
1994; Potosky, 2002). @2 gxtso 93] tigAES oz ASA
T7F ol FoAR =Y FHFE el 3 e JH7F GCSE 7HE & %
n X = Aoz YEStH(Miura, 1987, He and Freeman, 2010). THA]

Ba), ez eas, ~xgEAE dolHuos 5 Y Zeade)

(02}
ofk

filo

FH AR A¥LS GCSEel 9&S mxt(Hasan, 2003; Gagan and
Neill, 2003).

Fago]l Al Bls] tield F@olut oA A5l dE A4 v
A Z=EA o]FoA gl ey Hill, Smith, 28] 32 Mann (1986), Gist
5(1989), 1¥]3 Compeau?t Higgins (1995)+ AdS =& 71472
d@o]l GCSEel sAA d3ds wA= s dF3st9 e, Miura
(1986)= T otAo] el A5 oa Arasits FAIA HFE

et A AES AT FE d5E + des wEuia =9

Y lar A §AE LS FFE AJESDA FHH] JFL
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322 ARAN} AAAFL AV &3

FARRE el A 5% Bro] Fd3 Wete] & Aol ik A
Aol TES 24EeE dolx Ag¥th(Bandura, 1977a). Agarwal 5
(2000)> B ES tFo=z 3 g7jo] AA Stgel o3 Ar|aezt
< A7 A3 windowsd FHE FI FAEC] FA AL} diE
A Ad, A4 A5s g5Fo=A, olF Hl¢-Al 2 Lutosl23] thgh

of o el AHe deg FHol
W dFe vALAel @ ATolA FuYs TSSE 7he)
FAAl AABA7E YeERWtHeg., Compeau and Higgins, 1995;
Johnson and Marakas, 2000; Bolt et al, 2001; Johnson, 2005). &3]
Johnson (2005)2 FAES Uldo=z 3 FHASE F3 Aoy o
W, = Z2As aqg H7A], AZYEAES}L HolE o] 2o 3%
g A go] dojemo] e gk TSSEel 544 &S vHvk=

A5 #elslel o) Kinzie, Delcourt?} Powers (1994)= $=38¢] A3 7}
Az A, ojd T TSSEe T4 IS vt A4S 9%
sk Aok

a8} AR QI TSSEe tish o 3+= AR YT GCSEe| &3k oo

,38,
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Agarwal 5(2000)9] A= Hl® o7 GCSES EKRSES #A ] o3}

ge3 2o A7 2Aai.

Y 3 YN FFE AL S AL Al A

Yes v/ Aol

tar AzetAY Aale]l AFHE AHE Aol
#He HFH AFES dsiAY d Abgstaar &
A olth(Igbaria and Iivari, 1995). thA] 23], A7 8534 HFEH A&
B} F8E AASE F23 93 Lot (Davis et al, 1989; Ellen,
Bearden, and Sharma, 1991; Hill et al, 1987). 181} A I AR Fofo
A ARAI 2GS ARES AU §8F AdA] i A4S ordte
Anzigle] dg A= AT olFolxl whH(Adams et al, 1992;
Davis, 1989; Davis et al.,, 1989; Igbaria and Iivari, 1995; Thompson et
al, 1991), &5 7t7Ithell g A7+ FA o= F=sioh

AF7HA 218 A ATol A= 7helo]l AFH e AdE EA O A
= W, GCSE7} z3FEl ¢t #dd A9 E ety oA o=, 3
45 BA 7} 9
HA Bo]F3 ¢tHCompeau and Higgins, 1995; Gist et al.,

b
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of
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g 43Hoz 98 Rl U LA T 4
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ry

O 11w O

oo
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1989; Murphy et al., 1989; Webster and Martocchio, 1993). ThA] =3f,
GCSE® #3FH & P Fadd digh 19 Q12 o] 7]ogto =y
olE Fa do=Eo HFH AR tig Lok FJFS T

(Marakas et al., 1998). Compeau®} Higgins (1995)+= GCSE7} &2 A}
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ol AFEE ] Fotst bafiste] A= GCSE7}

TAMel oletd A€ ALg&elde AMEE ITE F8&3t= "Wf F
a3 AARJNIREA AEI o2, HAFH AAE Lorsitieg,
Tornatzky and Klein, 1982; Davis et al.,, 1989; Moore and Benbasat,
1991). o]l dA"55 T3l GCSESH ITel gk 7104l Alde] ZatA
AAEJqom 53] QAAE  AREEolAHd wiF dFe] FHAY
(Venkatesh and Davis, 1996, Agarwal et al, 2000; Chau, 2001;
Compeau and Higgins, 1995). t=9] Ao A GCSEZF Q1A AL-&-&
o] el AHAQ AFE vA= Aoz YEYTH(eg, Venkatesh and
Davis, 1996; Lewis et al., 2003; Igharia and livari, 1995). 47| A3
T2 &3l GCSESF A€ ARg&olde] dA st th=3 22 7}

[e) =]
e 945

o U
ftlo

T 4 0 YU DFE R EE e YA I AFE AE LY

of 3 F o] gL njF o]l

L o o=

A7V &5t AUAA ditstste] Wt BasiA g setAY S
dote AR 2 BAS HAskA HW A 23E 45 F gl
(Bandura, 1997). ¢tA] #=9¢fgt niel o] 7jQle] HYS A3Ho=z
B 2wl T ik AR Jidel oW AR el H
A =t (Agarwal et al., 2000), Bandura (1997)= 543 dish
Aeet o] AVIET S SASE o] AFeaA st As AT
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Venkatesh®} Davis (1996)9] AFoA= 54 AZEY oo st
TSSE7F GCSEXR.Th Abg-&olAde tist g5 st oFaRle] &

96 mgEd ol FFA Tsgel ohn SE W] 2HS
il 7] wiiEolth Yiek Hwang (2003)¢] EHE Al~®lS fdo=

TR b A XA G R B S KA G L] 01X H AFSEo] o F

g0l Jee v d A
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AE"E GostAant. gy APy dojd A52 Compeauet Higgins
2 77} “7fRle] QIA|ste HFHE Hgel drsh

Eole] B82S wA AE"sh Alole] ARE Aol viste] T Al
Sol Aejstn AAskan drkn Aele] AAFE FE"w Aelselr

gAE 271857 T GCSEE Compeau$} Higgins (1995)e] ¢l sl 7§t

war o shabgel o HEd de vEeR HFHE ALY 5

fr

2220 T gk il 4 AR AFostglon, EKRSE
+ Bandura (1977a)7} Z7]d AHs 54 el digt Ar1as3te]
Aolo] wal GCSEY AHeol¢ Marakas, Johnson¥ Clay (2007) %
Johnson (2005)el gt 71g} AlF #e] tist xrjase] Hos
aste] “EKRE AHEE ¢ Qv 22=o wdo] did sl <14 4
=2 Aostgn. miAetez EKRE A E  AME8old2  Davis
(1989)9] A7+ vig o= “EKRe AH&3dte ] =¥co] dasirta 7§l
o] Q1 sl= Fw"E A osttt.

%2

422 Z2RETO A

B dT5S Fil GCSEE FASy] 9% = uEa gy
S 5o vtEHgor HEEYARE TSSEY AT+ 72 34
2 Aol wel sfEEo] gth(Marakas et al, 2007). ThAl ), A3
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© Ak olya ArlEei ATl Slo] ARE A=

et al., 2007). Vispoel®} Chen (1990)2 AH71&5#ol tish X3t d =
AETE AT 7 glon Arlaside 7o Agtdd wA A3
U ohr] s Eojok dokar vk ol H g N

3 oS wWeald o Bandura (2001)7F 19 =8-S Ea Ar|asy

=
g
Y
2.
&
7
o
=
o]
O
x
=2
lo

4o ool AR AFFoRA A ZEHUT,
B oA7e 24 EKR A4 #7 slolAe] AHE Arase B
& Zlolth, ey EKRol 54@ A7 554 A58 A 3ohny

=t} webx] EKRSES A ETE /dajof g, 127] 9a)4]
A7l E 7ol 2F Tl diete] vk Al 2de olsfd dart 3
A tH(Marakas et al, 1998). Marakas %5(2007)3} Johnson (2005)¢] 74+
3 AZYCAE A7) a7 JuEZRAA A7 a5 5 ks TSSE
o gk FAETE 7|2 o® sto] EKRO SA R A9gid 55 vk

stol FAETE AR ov], AP Hoke] ARIE @ B
%

s

EKRS KM #4 T 53 A9 A% AAS A5t (Alavi and
Leidner, 2001), #14je] A3 AM, AAgS F23doH(Markus, 2001).
ol#]gt EKRe| 93 3 548 EUR 67149 o] AAHUrt o=
U gos FAE Agdn Eof 9 AN dErt Ao o&) ulgo] A
k7], dolwrt Aggerx] i duld oz EKR dAAC] EAS o %
2= g3 AEHATH AE7tel & 12 HEE vzl An, 2719

Hol Qs ol ot

glom gust HAeh. vpx o m 28 A Adsl HAEE S8 B
& AAste] HF 37 #

N
S
r
ol
)
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o
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370k Welel wE ArlasHoers GCSE W4 87, EKRSE W4
7N, EKR] Q1A AL&8014 W 47 2 AFEAT W 47
29719 o= Sk
<E 7> AEA A
S 3 =8 5
Feyel A4 1-(1)~(3) 3
AR A A3 2-(1)~(4) 4
dojd A= 3-(1)~(3) 3
BN ALN EPRC RS :
oA A7 Eea
A7) Ee 3 2] 2] A A 2
A 5-(1)~(3) 3
AAH AE-Eol A 6-(1)~(4) 4
AT AT 7-(1)~(4) 4
Z 29 +%
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f 2013 109 1194%H 109 18¥Y7HA] 8YUxt AAHIAT. F
90055 wWiEste] 3lgd HAEAE T 3M4NFE, IFES 41.56%% o H

A% SEA R A5 £ "ol E 3B55FE AQskal 339%

Ad SHAe EAdoRE
29%% zAEtaL ek o 2H ol EFAdoz Qlste] dAe vt
AR =A eyt A8 Furt 15.0%, FARE 286%, w7 5.0%
2 ¥A7b 51.3% 2 UElg s, ol o A" FRI) deiu s ftxE
Zta1 9)7] wjEolth, Aol A$- 304 olstrt Al SwHAbel 62.0%, 31
Aol Al 4041 = 17.4%, 4141 °o]42 20.6%= ©] T3k o+ A u}
2 Z27E & F vk EKRY AR 717H2 AA 54.0%7F AHE-7 | o]
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<E 8> ®EO dTEASH £

T & RIE (%) H] & (%)
F At 329 97.1%

A 9
o = 10 2.9%
R ATIA 51 15.0%
AR 97 28.6%

N
T4 17 5.0%
A 174 51.3%
254 187 55.2%
26~ 304 23 6.8%
31~354 23 6.8%

A =
36 ~40A 36 10.6%
A1 4| ~ 454 34 10.0%%
464 o] 36 10.6%
A= 167 49.3%
170 wgk 16 4.7%
17hE~67149 mwt 23 6.8%

2| 2 A 2
2 ~144d o} 0

A} 7 6719 ~1d m|gh 62 18.3%
1d~1deg mvk 2 0.6%
19 671¢€ ~2d w|qk 14 4.1%
21 o]t 55 16.2%
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Average Variance

L
=

Cronbach’s alpha, Composite Reliability (CR),

s 98 7HA

ak

(AVE)
Cronbach’s alpha #¥ CR

Extracted

0.7 o] u(Fornell and Larker, 1981),

1
.

AVE 32 05 o]4Yd w(Chin, Gopal, and Salisbury, 1997; Fornell and

Larcker, 1981) 7}

U= e e P R
Aew &4 A v (Chin,
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1998).
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<E 9> 7 WMe NEHE 24
we | Cmbmts | Commmie |y
214 4 E(VEX) 0.9299 0.9500 0.8261
Adol4 H5(VPER) 0.9062 0.9414 0.8427
Qure ¥
7] 55 7HGCSE) 0.9404 0.9506 0.7070
A} 144 (PEOU) 0.7781 0.8711 0.6928
L%k a > 07 CR > 07 | AVE > 05



%= (Convergent Validity)<}

E} 3 %= (Discriminant  Validity) S
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(Anderson, Tatham, and Black, 1998).
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<& 10> WFHE SALES] 89 A4 P
PACC VEX VPER | GCSE | EKRSE | PEOU
VEX1 0.4494 0.8839 0.4169 0.4572 0.4525 0.2705
VEX2 0.4976 0.9170 | 0.5087 0.5271 0.4988 0.3207
VEX3 0.5189 0.9224 0.4834 0.5554 0.5433 0.3429
VEX4 0.4852 0.9119 0.4880 0.4790 0.5040 0.3084
VPERI1 0.3570 0.5038 0.8837 0.4389 0.4968 0.3411
VPER?2 0.3640 0.4752 0.9194 0.4561 0.4863 0.3714
VPER3 0.3707 0.4611 0.9497 0.4300 0.5040 0.3601
GCSE1 0.6143 0.4789 0.4788 0.8066 0.5843 0.3942
GCSE2 0.5326 0.4035 0.4566 0.7902 0.5586 0.3714
GCSE3 | 0.5147 04324 | 0.3676 0.8524 0.5706 0.4462
GCSE4 | 0.5599 0.4709 0.4153 0.8769 0.5865 0.3791
GCSES 0.4293 0.4608 0.3524 0.8159 0.5487 0.3796
GCSE6 0.4579 0.5004 0.3778 0.8638 0.5908 0.3616
GCSE7 0.4486 0.4666 0.3274 0.8034 0.5140 0.3219
GCSE8 | 0.5958 0.5316 0.4427 0.9100 0.6359 0.4084
PEOU1 | 0.2359 0.2606 0.3165 0.3663 0.4139 0.7968
PEOU2 0.1513 0.1921 0.1790 0.2959 0.3369 0.6477
PEOU3 | 0.2243 0.2779 0.3589 0.3972 0.4236 0.8395
PEOU4 0.2360 0.3159 0.3009 0.3779 0.4906 0.8596
<E 11> 23AR SAFESY A2AF 2t @

FAQAME | SAANE | BEAFT t 7% frolaE oA

PACC1 0.2622 2.1967 p < 0.05 A &

PACC PACC2 0.4562 3.8570 p < 0.001 2 =

PACC3 0.3834 2.9783 p < 0.01 2 =

EKRSE1 0.2133 2.5968 p < 0.01 2 &

EKRSE EKRSE?2 0.2959 2.3797 p < 0.05 A =

EKRSE3 0.5909 5.5606 p < 0.001 A e
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0.8323

0.4809
0.5335

AT

94
GCSE | EKRSE | PEOU

0.8408
0.4567

W 2k

¥

Z}

VPER
0.9180
0.4814
0.3897
— 56 —

VEX
0.9089
0.5231
0.5576
0.3434

12> AVE Al #t3

0.5381
0.3966
0.6217
0.2786

<
PACC

VEX
VPER
GCSE
PEOU




<3E 13> 2@ AES AAAFe] A
A H F

ZZEAE

PACC VEX VPER GCSE | EKRSE | PEOU
PACC1 0.8872 0.4903 0.3648 0.5434 0.4503 0.2514
PACC2 0.9298 0.4958 0.3013 0.5760 0.4637 0.2845
PACC3 0.8954 0.4766 0.3935 0.5685 0.4291 0.2151
EKRSE1 0.4501 0.3958 0.3955 0.5221 0.7533 0.3904
EKRSE2 0.4528 0.4536 0.4293 0.6202 0.9250 0.5326
EKRSE3 0.4469 0.5040 0.4789 0.6368 0.9572 0.5403
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513 549 ¥ H2H(Common Method Variance)
2 AFE SHEAS AR AEFALE F5to] ARE A7
o Y Wi dJxrt dAE ¢ Qlth(Podsakoff, Mackenzie, Lee,

and Podsakoff, 2003). 5 " A= A5E 7T u A3 W

(Podsakoff et al., 2003) A&E-ZAl WAoo A75E FF 3= A3 st
Hofo| A x5 WA Turney, Serenko, and Giles, 2011). =< =4
Azl sYSA =9 gEAd FFE v E o] 7Y W AA

E &g2lsl7] 98l Harman's one factor test (Podsakoff et al.,, 2003)

W oshtel adle] aQlEA AN EEHAL (2) shte] w29l
of WM Tk F WA GRS MWSA HiE 4 FH8 Azol B

ol
)
i<
24
N
N
hasd
rlr
P
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tH(Yun, Lee, Kim, and Kettinger, 2011).
Harman’s one factor testE &3+ &A% Q< H4(Exploratory Factor
Analysis) A3} 5719 QQle] FZFHUow, 57
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S| 4%

(Performance

Helo e X7 EsH
accomplishments 0425 == — =l

N @=7.702)

\

\ \\\\ oG]

\ HEE A7|asy
0.060 (General computer

#=0.928) self-efficacy)

R2=0.486

0.166*
(t=2.563)

A2 80|
(Perceived ease
of use)
R2=0.329

0.481"**

H S
2™ 2 (t=8.127)

N =
(Vicarious

experience)

0.449***

f=7.043)

RIAF T

(t=3.781) A7lzsd
(EKR self-efficacy)
/ R2=0.502
0.172*
Ao 45 | (t=3.039)

(Verbal
persuasion)

#p<0.05, **p<0.01, ***p<0.001
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Z 9l 7 & 89 shdel BAIH R fosith ARAow
A Rd Sy A (FRASG 0425, t=7.702), Held A (FZAF
0.226, t=3.870), A% HAS5(H A 0.197, t=3.781)°] GCSE°l 544
ol 93k 1A Aolgh: 7HA la~lce FI5F 0001004 SAHo=
fomstsion, 7t7te] A=A+ E Fd Fd9 437 GCSEC 7+
2 9FS AT Aes & F Avk 98y BEHEAF 0126,
t=2.047)9 1o1F AE(FZAS: 0172, t=3.039)°] EKRSE®l &4 %<l
FFS A Aozt 7MA 2b, 2c% 47t F95F 0.05, 0.01914 E7
How fouste, zzte] ARASTE Hd APro Aoz A
5o] EKRSEel ©f & 9% mztk= 3g ofnjer) wkd 3o A4
#7F EKRSE®l WA= J&(H 2 A5 0.060, t=0.928)°] dig 7} 2a&
AR O Z frovgt Ayt vepubA] ekokth whEba] Zbzhe] A1 o]
Ao mE ArlEsgtel nAE GFd dis M F la~1c9t 2b, 2c
& g3t

Y3k GCSE7} EKRSECl 5441 J&(H2A4 0481, t=8.127)& "]
2 Aol 7HAH 3% FoFE 0001914 FAHCRE foulse] ad
vk mAg o2 W eje] wE HFE Ar]Esirel EKRe 1A E AL
Fgolol JFE vIHde M 4, 5k BT AEsd=d GCSEZF
EKRO 1A% AlggolAdol wAE J(HZAF: 0166, t=2563)
g 005904 Fenatel i, EKRSE7F EKRE S1A1H A& o] A
m A= QA ZASG 0449, t=7.043) FJFF 0.00104 Frolm skl
th Egk 74zbe] AEAGE GCSERT EKRSEZF EKRe A]® A&
golgdol 9 & 94FE vtk RS ofnlgth

Helo] e Arjasie] 5§ WS o duyge Arnd

GCSE+= R?*= 0486, EKRSE+= R?*=0.5020]1 o™, 7t7te] 27| &5 7t
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<X 14> 7VEHEs 23

7 A B=E BBAS t gk ASZA
a | PACC—GCSE 0.425 7.702
7F41 | b VEX—GCSE 0.226 3.870
¢ | VPER—GCSE 0.197 3.781
a | PACC>EKRSE 0.060 0.928
7442 | b | VEX—EKRSE 0.126 2.047
¢ | VPER—EKRSE 0.172 3.039
7143 GCSE—EKRSE 0.481 8.127
744 GCSE—PEOU 0.166 2.563
7445 EKRSE—PEOU 0.449 7.043
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P dge g4 e® KMSY tiE4el del EKR AHES 38k
EKR®] A8 Abg&ol o] Hele we AFE AVjasqt B 217
AR o] ojwg dgFs wA=A Fepstr] 98 71+ EKR R A
B A7) asged ddt AgATES n@dse Mgy drEFy Aot
4 9E dAsta oo didt AT AFE FaASAT WA HFH A
g dFE WAE adS Fotatr] A8 4 ARAdS e A4
COEld A, 9old MEoz Uy Hed mE AFYH A&
< 717} GCSE®F EKRSE= T-it3to] A8kt whx 2o = W 9]
02 AFE A71asro]l EKRY AME d%ol nX+= e vt
3l7] §18te] 71&Ff R8-S 242 EKRY AAE A& EolHS HA
a3t

20139 109 11948 10¥ 18U7HA] & JEZU AZFAL Al 2H
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2 og5n ATATF AR OB RS YEAS WEFORA F

3399l digt AuE s F3E AHEE smartPLS 2.0
(Ringle, Wende, and Will, 2005)< A}-&3te A48 Avt. WA 72 4
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2o Zzagelt Axde Ag AHgetel 4FHA FPL FAGL

A FolAl AHAA 3 HAFH7F GCSEE Pt dlol 714 & o
st AR do R ey tH(Bandura, 1977a; 1977b).
A, 27t ARY F Uy AP dojd A5 EKRSEAd:® &

Al g8k vt} ol EKRS AFEdHA fttat= ZHFe o ¥+
T AS AolgteE A} AAE W= AL EKRE W% wf

A # = EKRSEC] #oust JaS nxx] ¢ Aoz yelgton o
214 A3 o] EKRSEY " A& A8e dojzx H5o] EKRSEY v x| &=
O~

AR UA dERTh ot AR Alxgle] WEe uHd 4 o
2 zZeads A43d Adel mAY ARE Axwlor A AHA
o AwEEsE oy, g Zza Fge APl A

2 HirY Ar1Es oA GCSEx EKRSEC 44
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e MAT A2e AAES 2l glo] ojde] BAE <
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Al A7|Esgel M= Alagol #E 27| 5 sl Anksky o]

% Ao 2 Ay =d(Bandura, 1977a; 1977b), °]+= tE T g 1oy
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[Abstract]
A Study on the Effects of

Multi-level Computer
self-efficacy on Electronic

Knowledge Repositories

Hyunjung Kim
College of Business Administration

The Graduate School

Seoul National University

Knowledge is an important resource which is indispensable to
the activities of an organization. Managing knowledge 1s an
essential attribute for organizations to gain competitiveness.
Development of information technology has allowed Knowledge
Management Systems (KMS) to efficiently manage knowledge
by electronic knowledge repositories (EKR). However, despite
several advantages of EKR, employees are reluctant to use the

system. Even though employees know that using the system
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increases efficiency, insecurity regarding the proficiency of use,
hinders use of the system.

Computer self-efficacy i1s an explanation to these phenomena.
In the field of management information system, computer
self-efficacy 1s defined as the ability to effectively use computer
which 1s built through performance accomplishments, vicarious
experience and verbal persuasion. While general computer
self-efficacy (GCSE) defines the general aspects of computer
use, task-specific self-efficacy (TSSE) defines the ability of
using certain programs and applications. Regarding EKR, both
GCSE and TSSE of EKR (EKRSE) are present. Both
self-efficacies are built through direct or indirect experiences
within the computer and the support of the organization.

There are numerous research on the factors that affect
employees’ use of KMS, however there is a lack of research in
multi-level and sources of computer self-efficacy. Thus, this
research aims to empirically validate the relationship of EKR
and multi-level computer self-efficacy. Through previous
research, performance accomplishments, vicarious experience,
and verbal persuasion were selected as the independent
variables. Especially, GCSE was added as a antecedent variable
that affects EKRSE.

Questionnaire survey was conducted to the members of South

Korean Air Force since they operate a EKR and 339 data
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samples were collected. SmartPLS, a SEM program, was
utilized for PLS analysis on structural and measurement model.

Results show that user’s performance accomplishments has
significant effect on GCSE, and vicarious experience and verbal
persuasion has significant effect on GCSE and EKRSE. Also,
GCSE has a signifiant effect on EKRSE. Furthermore, both of
the self-efficacies has a significant effect on perceived ease of
use of EKR. This research can infer that praise and support
can improve self-efficacy and there is a need for frequent
exposure to system use. During the implementation stage of
such systems, the organization should adopt systems that are
similar to what members previously used to reduce the gap of
learning process.

Future research should extend this study to different samples
including non-military organizations. Foremost, individual’s
characteristics and culture can be another variable which affect
user's self-efficacy. This would yield better generalization of

the model for implications to both researchers and practitioners.

keywords : Electronic Knowledge Repositories, Self-efficacy,
Source of self-efficacy information
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