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Siy 017‘@}(2006 o] FAL T SH3 FFE Y|t
H}, 212852t
42 ER(2011) Y G Yol wet 7]l ARE S
sk

JERECIEERAx
e AR 2T HE Sl tal Aol drht YTHoE



TE= gl dis dvtd AR oR £ = dsAdd gk A1) Al
e ek, 1 tAedeRE A, A2 medd, dAldels A5

A shEk(2011) 7F

o
o
2
-4
=2
>
N
2 0
us)
>
10
Y
4

5. 2 A gt

o] A= AT il duid 71gnIA e A o] EHekA] ok x
A el 2 g7 Aom, vA ] AFEAY Hto] o g &E xF o] oy
el 20139 W& &9 71 1000t Z1gellA (LA A, 2014) ALz
& ohe HIAE, dAlY AAke 1d o] dE @ HAE dideE vEgER %
Ao dFEs 2xE THS sk wEbd Ao A9Es RE Ao o] 9]

1gIuIA ] Al AEAZ el slAe] Aol e & glow, AT A3
2 outglelt 0 A% Yalor @,
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I. °]&% w7

1. 7lgiEINe] hd, dE 2 Ae

A @ ojgdd oz B o FA #Elol ‘Secretarius’ oA v W2 1
2 mY & 2 Qe AMEolth uhEbA] AFRAY] AbE TEEAE BEE
714 HozH

e Tt Fuist R EA4E A - HYste AYS LA
of & %S didsts Aol (M1Y 3], 1987). o]yt vjAAE A

A4 gYe Aror AxGAE vlxs Ank 7o) A T4 el wet AgAt
v A AE Bists HEAQ AE Agor st Al HAHEA S, 1994).

HlA o] oo s AR, v A A F3]Ql TAAP (International
Association for Administrative Professional) oA+ HIAE 2% AME7)&
< EArsta A ARl s glol® QS U vEs sk, Foyy ad
Hog Fozxl AT YA gArEA S dge 4 BERlolet Aot
(TAAP, 2014). =X = A5 Hoi4d (2011)0] FFAF = #2721
5 249 dFe A3 F JEF BIste 9S sk AMgolgtal st
At

71984 = 71 elA HuAdFA delxE BEskes v & ¢ glom,
Z19ulM = BIA7E S5 2A4A7F 7199 4AS W lvke 54 we] F71d
(A9, 2012). webA] ZId8IAE delstd, ZIdelAl kel 7S 7ol
ol AFAre] -5 Baets AR 259 4FAQ 239 #AS 38 AL
oA dow, Aol Wste] &b vhkst ARFTIES AL AR
A91E et fJF-E sk Ha BAelolgt & 5 Qi

J

d

o rl

ox o

Z1ARIA o] Sl de AuEd tad 2ol Jd 5 vk VA e
719904 AFAE Bashy] diiel ARrde] g5 2 B ofyet 7Y 29

of a3t AAleh, B, ik, wgFd e, A, AT, £HE,

WA 5o AN SAen 91, Waehs @del sEACR gAstel 719



SRS Bye) g8l YRV soF kol WRAS St A B 9,
GALBHY 5 S TR QR Sok Bk E=F /19uAE 14 Sog
Bad 9Tk B wEel A el oo gla, WAsl, 7o) el
22 oMAE FEE wdol Gk rhoR PAE nASL 159 4T
2 YAl el Atel EeEAel wAE gon, /149 Hupelae
7 Ae s HoE oF @0 v 2495 we wad xgstn )
A5 Welekn & 4 vk

AR AL 249 FEe St thekakA EAsH, ofw e 1FO
2 rivtel nhe sl 259 5 ek webd] ofuld A FoR 7] guA
2 BRael ot Qe Y AFe] gebd F gy AnHoR mAS
ERSE P 2 W A o bre] ¥ % 9lv

2% g By FHE FHOE A& wet el A&H
HIA, BlA Aol AgE Bl (2ERA, 3EHA), "ol &258 v 2 FE5t
AAeAA vIM7E 2fE A= HA7E & B S BEehs AR v

o

]- o %
AgeIM = & o] JAHE HASER ALY JF Rohd 54 2 JielA
& o At # 90 & 2 =
golattt. njdel 2gE WM o o
I dFE Aol AR Hasks A, 2ERA g 3EnAvL
Atk IEHIAE f 2

2]
7b vl o &Ee] QlowmA Hu AYSe dFE A dFEE RS

%
2
=
=

o &

23 I 99 vAE =
T8t BAeE neth(EAlS, N4, 2011)

A4, 7 FobE 9ulshe AT woke WE FPoE FEshed AR W
ofe] W& fFHFOoE AR, IAFAY T HdAE Bt BlA<
T3 vA, w7 Helg A7) A AAAE RS AY AT SES
B3 M Z detus Ad740 dEQS RoaE wS7|dE vA, H3A)
o A&t w3 G Al AT W A BEs HFsHE wI|u|A, 7]l
AgEo] TR 1A, HEANEA 52 341 HEYE, HY 5 HE
DAY FEofod dskes HERA, 87183 BAL, JstAdFTARE ARy



A B A o gu w- FAl ol=X7kA &gty dEE FofelAd F
AbshE o) mul A, 3o W xe)E] o] AREACA ZEE= A X7 H|
A, FJA3AAL, AFARS] A1 AR Y fhs B1A] AFFRAL B A] B FA

A AR sxE A8 A9 AAd Aed dFE Ashe AANA
= 2 otk

AA, A5 71l A 72 Ao B 2Hlline) 245 we ¥
AHE BEsks HIAR 7] RiAAE, wEed wad, o 3R, AE
o] BEAI 22 FRIHA, B4 BE AME A Aoy Adntes £2
i, AN AEASL FE o] FoAHE FAPNA, v=e SRgds 2
of A AWAATS ArkHQl WEFS dAsta, =4 - dee] AYds 2 gl
© FAAYRAY WA, A, FAZT, FIEANA AN, S APS st
= fAel = B A YARA Y HME ST

pAlEto 2 AN g 9 MAe] % BRE FFAGHA, TAARFHIA,
A 71HA, Qhn]A %EE T2 @ oded AN E Bl dFE A2
A dElAre] Ao 49w FEA Vlee TS HAE vlst
AL, EAAHERIA 74%3 = Mg 4% EAAE AYE TR Fdse
HIAM S Qulsta, A7IEIAE THF 5 A% FAY F 3 vA %S
%/\]Oﬂ Ttz BIME sk, huR|M = A3t ed, WA s sk

r\l

Gt A QT & F8st= A S o u| s},
TEAR A (2012) & hdo] W A BFe AR Hopo] wpe w4

v

o] EFR+v F 7Y WIE, mEed 2 THAY SHdA gl AlarEofok
shoha 2 (ZNQ1 WA, “155H]A,

stvf BN E AARSE WA O dAlel mE T Cl
, FHIAD, 71949 Al wE l"i:?‘r( }71‘?33 ZIARIA, 7190 3
718 HA, FAREETIA 571 HIAD, S8 wE &7 (g7
HIA, S R7]d WA, HE7]E HIA, ﬂﬁlﬂ% HW, Sl BlA, A7
HI A, ZIEREoF BIA), HIA 9] - Ee] wE R AHFHIA, FREA) R 2
Fohs e AQksksiv 531 WERA, AAMIA, gRHIA T2 ZIgH|A e

A

1o

AU o] BFAAL AQIAE 20198 WE 9 AE 10008 AN
labs A (HAAA, 20102 @Fskel WENAY SANA, e A ke
o 9 WA dvath mebd QR Bobg dvjshs WE ool ue

_13_



A, A, REIA, SN, SANAE FES 1 F A 4o
SRS WAE JYHAR RRAT 11 olfi o]g go] £% % AR Lol
8 PR wvow

AYUAS R AR 9 e dund N il di 4g 47
Els

AQl mAel thgt A 7E iR ZIdRAE e R

off

r&‘ﬂ%‘

ol
—_

1 7199uA 9] ske] s AR, Ensman(1995)+ v]A<] w4 o
dzet, v odeks AR 9, AFUAoldael st g, Aar

18 AT A8 AP A3 QA At A AT}
TREEA 9, ASFHRAA 9L, 1A 9, uAueA 9
gtk &1 (2000) > HIM 9 AA e WAYAE HFshs 9,
sHEA A%, AHA 9T, AAAAYA 9T, FEAYA A,

U7t ole, FRPYA O, WHTARYA Y, FA% o, 1AHY
n

FUo12 e

N fijo

[ W
-0

lo
S
bl

A

2 ,

2, A QESEY @E ngror], WA v 4@e ool AR
AR 4T, ARBI 4T, YA AFHEY 4T, AAABLIR o
AEERAA 4%, ABR 4, FAR A%, WA 98, FR
Belx ole, wsEanAe st

f5a(2002)% WA g A4RGel A Aaxde s Q4w

>~
>
1

>
2

B o
o

1 ZAXY O A&7 o] A=, /Melxpge] A%ke AntE Zgo|o
o3k B Zgolo] od A 24 gﬂx} Ag AANFgx ATgdFE Wy, AF U
ZAAAS] e Agh @ A g o, Ak AR 2 A9
ARA 98, AFUAA F4A 9, AraAea 9, z2AE AT}
g AMEA HFH ARt 9, duikaEel §) g Alea 9, AR

Tl 9 el HE AR aAA, s ARAd ARt 9%, A B

_14_



2 o8 wSFY A 9%, FH A 98 AFAar 9 a7 #e
7F olg® v ekqlth. Martin(2002) 2 vl e] v S-S Stolda #ex), =
A2k 28X/ AL, BARS FFAEr 849, IAAP(2004) = W3lsl= A
ol ok vjA s HAFH AZEC] Al BALSS Fos A
&, 319 718A, £ A Hudd, A% W AxyAeld sBEgE, R B
Y, sdE 7]§7} AHEZ1718) dE gl A AR aL shel T

Domeyer(2005) & W7]s AHF3A AF7F AHF#EAE, AR AT SEY,
AR#YA, AHFRZAE, AN ETIE AL, AR AN, Alg ey, SR A AL,
232, aA#RA, wSFaext, A7|dez), HalesiAetar &F gl

vl A gto] Wbt wj=o] Af-eol= ARFACA T)zoly YA o FE&ET)
Fobgle] wel vl Eo] #EAAQl AT HAE7HAR] JEe] g 7=
Joll Wkx QIAIRE o] gk AthZAQl WMo = Evtetal @ vA=e] 79 2
S uAe FARE AFsta, @A, Sedele oA A, Mg, =3
4, Asd, 2010).

weta A AFE FEl 719uIAe Je] HEE =oss TFE A o
¥ #Zrt

A, 71dulA e FQ AT AERAYA g, AL AR 9T, Ao
dE A A, AGAYA A, FRAYA} A, wSsFE #A A, A
AAE7E 98, AFaex 93, a3, AR 93 T2 o
3] wWol xRy o (avlg, 2000; Domeyer, 2005; Ensman, 1995;
IAAP, 2004).

A, JR3AIe e wEt AZE e dEI 9E, HFH dEU o
o, fukaE g § g ASA 9 5 dAS vws] AFFE W AZE 717
A 7ol F o AxEAY, FE o x4 9 go] AT (A A,
Aele, 244, 7189, 2010; 53, 2002, IAAP, 2004).

AR, 719 uiF 2 ojF A Adste] wEA WHelstE Sl 4335
Qs WstulziAl W Wst X2 9 Fol AlEA ZIguiA e AR FxEa
AT (FEv 5, 2000; Domeyer, 2005; Ensman, 1995; Martin, 2002).

oz 7Iduld AREE Avrd, 7194 (2012) FARENAE S
(IAAP) oA A8t Sl vIAM e AR (AR, 7AgdAeld, dsted, 3
o #el, WA Sd, =% #g, FRAY, 94 A5, .‘iiZ“JE UL <R

5
&

>

o

e

_15_



kA 1A (2012) & olelgk F550]1(2007) 8] AR|A ] A7} = A T
9]

I el AAISEL Q= RIS I 7R FARel whEl ol & 71 HA
o AFE = g v s, ZIguIM Y ARE SAAZH A G oM A AR
Ve HFEoR AR E, AFUAelA, Ak, o, WEA sul, &
gy, AEAY, A4 g7, Z2AE A o5, A A o A48 #d g

SR E EET N

A= 28t 71340 AREAT9 A FES Edehe Aol Al
of Aoy A theAteld, AAGL 7= AEHAQ B 24 i S
Yo EE FAaAIHA I dFE HIAEe] Bes] F71E 7t =3
t}, o] o] 2u|EltE HlE= BlAEo] oQAMA A, A SkAto] ] e MolS A
of sith= Holw, FhAAe] JTS gialste] HAEo] AHFEE S w9
ARAIAES] #AgE ddddlof S onst= Zo|th(Odegers & Keeling,
2000).

n o= BIA 7 FEEok sk dFTF thekstkAl Alst Hol Sled w=
o] FANAETHAH 3] TAAP, 2010) oA AAIgE BvlA 9] 47 &3 ofgdo]
3l 7lEst BE AN VS AuEd uixds AR o 494 dFE =
o} AMEA ] Azapel #lo] sFo] FEAOESE xAstal FAsk AL
5, AT AAJBAE B3] FA g vAE A AP RE Helect
5 At FAl Al A" AFE FE, FoE Qe dS s fdE F
°o|g 7} gtkgo] FQ sttt +71§— AU H57le 715E WEES HelsH
v, A5 E ﬂ%}i ARnEe 879 Al Bt5o] s FAd HE
& EFete]l deAle] FA] ZotE & LS AAS Y AFE WA wet A
st ®Hpsit) 3o HuE s FH|E AEE FASTH BHIA 59 s
2AJsto] Aatell Al AlEsteh, EA T AA 2 e 9T 557 dAE /A
stoh 3|95 f8l A9 FAE 2, AdAsta ole AMEE BE JFE



o v
LM ES 2Ustn AYAth w8 Aol wel o A& A7),
AR E, DA Fe mpEch BeAdt BAD QT oldd e QvE
&4 SR

ole g |AuIA Y AT Egol tis) AwnE, 2% H o) (2006) ] 2

st BIA 9 Qe AAA A AAA A, ZH dFE reiAed o
+HE Ay, AF4Y, dsksd], WA S, A
Z171d vlEdE] T3 22 JFE ol A7|A, v Ae® NkEs] 3
st 71 drEs guistth AAA s AR ARE WobA k= CQT
(assigned tasks) & JU]B}ﬂtﬂ SRR Foo] wet AAE dFE
= A5 gujgth. ZFoF i ZY o] Qs I (creative works) Z H]
A7F AHE Bateke X}HWEE ZFo)g s 3T F e dFE grlEth
olg} o] 7YX = tE AT gl ALY AAIE wrol AhAte] o HE o
st A7F @, o] wiimel JAbel whel e vl Aol o] vk 3t
S0l At
el o] e A B, Ensman(1995)+ A9 IS 74y
st 7] (strong  technical  skills), Fojdt  <AFAAl 7)< (excellent
interpersonal skills), 94 (creativity), X F A (initiative), Tl AAA
(superb organization), Z2ZAE A 3]z (ability to project authority) o=
deskar, AHelF 14%%’%‘(1997)0 ARFEE] Y, ARAY Y, &5

8, A9A, AN, 84, AT, A, AR, A, A8, ol
g, Aoz Fosiih 526} Miller (1997) = AFEH#A A7) At &
&4 A 9, dFFded lolA ApRARl HE, AFH vA Gl e
ket 7= @A 5 15/Fd )9 F5, AR/, F/EA AryAelA
715, QFFRe] A LS S Wk mA Y 'S Adske 59, &
7] A8 A Yo 2 A8k, Hubler(2001) & AEH A9 &S ot
A 714, Ws2/97] diA 59, ARYZZAE #e V)&, B g, dEA
A wE, #EA A, g4 712 dYsalth

Aulek(2012) = Ha ZJA vlAe =S A, AFUAld 9, A
U, AAbA Batsks V), AEAd, A, A, Y Y, dijlEA
8, A, ARA s, Y, AN, oldY, ddy, AdA BAE,
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A, AR, 2012; g A, o]Fk 2012). AVIFEAS AA Sy FFo] o] F
AR = 43 Wegg At An® A, I FFHS WAtete FE ol
W (st o3B89, AT, 2011), gEAre] gAA S o] dish 54
7 S-S AxRYvke del 2 7t k(19 ©]8 4, 2010).

tl

A, TS e dECAM Y gEAe] A dEs Fa ol Fox
gatsA, AR, 2012; e, o]k, 2012; wiSf, o1¥%, AT, 2011
92, o384, 2010; Caffarella & Barnett, 1994; Dewey, 1938; Knowles,
1950). #8285 stEA7E dadelA e A2 A Eel dish olafel tHEo
=gl FE9 A AFE AAH Al gt guE Folsta, g5 AdAE
AAe] 2G5 F dERd Aol i A Zaet, AA SEAA did ARE
Hrretal Fr7r Adel s dEete AHs ARSI, olEg, AET
2011).

AR, FHAS BB sto] olojut 4 wete &) o) Foj v (w

A, AAR, 2012; vrE A, o]k 2012; wiSF, °o1&$, AW, 2011 919
2 0]3]4=, 2010; Marsick & Volpe, 1999; Marsick & Watkins, 2001).
P52 AF A A5 ddE S Fo VINEe R Al A, =
Aolgfal k= WA slelgtal st sty FAe] 5ol vy FHeolr]
o &gl dojus A3 Sds A s (lSat, olds, A,
2011). ol= WH = 9 A=ol} 37, E}Odfﬂr-‘ﬂ %74]%— Z3 A5 280l

—3— o7 f,f}u}(—';rxﬂ?ﬂ
2010; vFgA, 7AHR 2012; o] &3k, 2010). ©]&3H(2010) 0] ¢&td UE 9
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FYYES TR QUSO8 S F o BHOR ool %
S A AAE SERgeld oot AR5 $PYET BUSHE Fol
A g o)

s o dhet glolek(utalA, ol 2k, 2012)
SHeg Yo BE BHL Saw HAT TEH, duold AL A

& ejuach o] BYIAE s AelelA ALY AAHA
Nag, A9 AFolt BANL B $Y, AAAS AR Y 5

N2, N9 %Y I 2
oz AFogt webd e wisigol ol FolM gikolvl, SHAvit v
2 AEdA Qata 7] MR Sgel AT A% A HEE A
o 3 Ad AP olFolA: rAEoR SHsop Sk kol
52 ANE HE BRAS A5 A BT AR PO wh o] wel
A ohie saad e Bol o Fold AuhE 3, ARFEOE B o A}
AR mAelA hex s, stro] A4 7ol 5 A
o) e A% wsieh go) AWA WP R olduv, B HAL Al
A%H o AL Z, el FHAE Hoe W FHold BF, AT
A, Sy Es A Sdd g507 FYATEA, 2010)
TG PPN 2 B 2L Wy Fn el B 5 Qe
WA Bg 9 wete SAsa P9 wBRAE TR gl

& Chyung, 2008; Clarke, 2004; Kremer, 2006) &

F2alskd slFo gt Fox: (&2l 2008; Choi, 2009; Lohman, 2005)

= = WY, FEss £ 34 GEZ4, 2005; Abbey, 1999; Skule,
e

20045 SHAHske WH, FF2AsEo] afFor o]FofX = A (EFEAA
2006; Rowden, 1995)& =743t WHol

FEATE] A Wegs S AA AL 2 e Fo =
& A9 RE™ WA Lohman(2005)¢ =77F vt Lohman(2005) &4t
%5 A2 #3k(knowledge exchange), *JZ(experimenting), &% B2

(environmental scanning) & Q13}3&le] & 8FGo g T4 w5y, o

T8 A EAF(a) = 0.63 oS B
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Rowden(1995)2 dHIE =75 WEAEH, °o =7e & 2183, 63
YdAHAEHEZ A2 E A} By olAol T47]1Y (Rowden & Ahmad, 2000), vl
=9 F4719 Rowden, 2002), wl=re] AR 23 (Rowden & Conine,
2005) el Agxof B A= ASHT el = £ A41<1(2006) ©]
FElvet 71 Aol 9hAl wcksta A ste] H R 1M E AlSlstaL ARE
= & AMA AFEAF (a)E A 0.92601% 09, FAEE 0.836,
g5 0.851, A4 g5 07710130t 18al &Y (2012) FH4 9

< S5k d Qo BAA(2006)0] FA =TE AHEEHSITH
T3k Choi(2009)+= Lohman(2005)9% =45 £73}9] Informal Learning
Questionnaire =75 "= =H, ©o] =% 9o WA (English version) ¥}
=2 WM (Korean version)d F F/F2 =77} 2Ath Choi(2009) 2 =+
T8ty d5 S Elelel g5 (learning with others) 4+w3%, #b7] gz
(self—experimentation) 4%, 2% ®4 (external scanning) 4&FO=
datiom, 53 HAEHEZ FAST SAIRE QQlEAloA 9W E3to] 9]
T HARTE 27 AR 9 77k Ao E yERY BRI dtg 473, A
7174z 5%, oF & 3EFdor FAHAG olw, 2l AAF HA=
59.9701% 31, ERIFE] 5 22.03, A7) GRS 21.61, 9% HAL 16.33
ojtt. Tk olw, o] =T ofjH] ZALA L] AlFEAF(a) = FFA e

oy o

ot

2

=

g5 AAE= 0.90201% L, EFJIA] 852 0.866, AH7] JE2 0.829, oF &
MO (0.8427 AT Aol o Ao e},

0% ANE FAste HHdAAE FRATES T3l d1A e ¥Ee
FE(FEAA, 2010; Enos et al, 2003)S =A3= WHol ). FAA
(2010 9] == Ad AT BAS Fsto] FHAekE] HAo] FoIVME
Wetal, o)% BEulE 4R 25, 2448 9 9 o)), $ARY, A7
oY FgoR FEASES 7l st o] B T 195deE 74
dom, AFHEAG(a)= A4 FEAeE 0.887, AFA4 d= 0.717, =4

Ao W wetols 0.808, HAFA 0.806, A7|ALEe ok 0.749% Lbebyk
< 1) thalo] 0.4 o]Aolgl
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Graen®} Uhl-Bien(1995) #3lel wet 2oy A4E Al 7HA= &3t
Fed, 1 F A AAE gu F49 #HeE fuAs By 9t Adst
BLletar Festar, gl AAAR1 ey AudS wowA Jlely x4
ol AE Aveke #Aelth 7 WMARE Rt T4 #3e g Jo e RG]
HE #eskr] A w718 s FYsta, Fotel BEd Agel xS 7
o FEke] EAY FHE Agshes Aol Al WAR BA FA B3H2 2lgel
sk el A dAlel 23S *'T“%H] A=k wEEA (LMX:
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AFAR A Aol e guids AT FEollA dojve ddew 714
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olgtal F-Erh o] Eel| wEw ZHzte g = ARilo] ZHA AL =
o fuis B 7oA fAkek A SAkeka, Adde] BRe Y E

[0

L = = [e)
543
KeX

Y

_33_



ot e Hee FdsHAl A= Aolvh(eEE, 2009; A,
2012).

olg} o] 7t Hutel] d¥A Ty 2SS BAva 7pske A
oy AEd By gy ok J9e e 44 A=A AR HgE
A BEet, FALES ARG gty BAE AR bE2A AZsida 7Hy
st ZEA o]Eo] AA-Fste] #A42 # dd o]&(VDL: Vertical Dyad
Linkage) ]t} (Dansereau graem & Haga, 1975). oju], =4 =o]zt gt g}
sk JRQ 2ol BAE oulste, AdAb-Hel wEA o]Eo® WA Eo Y
A o] Wol &t
FA (LMX) o]& 4AdAE AXHEA B o] gt 197
= 744 # A4 o] (VDL) WAIEA u el Falrt e #AE dAdsks

= Zxsta apEstd ol 471” A& drely skelth olue] Fad 54
Areke] wA e Aol we} Fabs F & (in—group) ¥ 215 & (out—group)
o7 FRII Qris= XqO]E}(Dansereau Graen & Haga, 1975; Graen &
Cashman, 1975). 2@AI= A3t w&dA] GAZA FA—H-sk7ke] w gk
HALMX) AHHGFoto] ofd AddS 7H 3L =A S8 dAST o]
of we} Graen & Uhi—Bien(1995) ZAkel F-akzte] #A d A& o)W
?l (stranger), W4 (acquaintance), FEUY (partner) 2] Al SHAZ o] A4
sttt 3@AlE HuA] IADAEA guse] vrd Helsd a7
e yrtoket, SAZR1 SHAA o g Hoks el Ees £ S
v WAE 53 vk 49 e ® UEYA $3 dAERA gust Fekite
olgdz IAE do] AAY FFo #AFo=E e dAoltH(Graen &
Uhi—Bien, 1995).

Ab=5sF WEAA (LMX) & AR Febs 1Fe] wEadA e 4 (quality) ©]
2tar g 9)gtt} (Dienesch & Linden, 1986; Graen & Scandura, 1987). A}
=5l wEAA B ostd g He] AAbE At FatelA AR thEA
qEot Fakss A FALeLe] BAE AR tEA Azt weps] o

o3
~
|
1z
ol
El

—

ol 3] FuEel 45 1 wBWAZF EAS, 1 AL R A3t e A
Apolel A%kl AASA W, T AelA AolFt L et 7 kA
AVSE Rt kel W9k Azte] B G wA ), ol @ nBAAL Ha}
of thek AARe] A, akel g D gek 7 zspel o3 FY AL
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A 3 WBRAY A FHES WAV AAUCE WWra, YA ES
AT AT BAG ReEAE FA-Re BRBALM)I FEH
N, £ 5o 54

4 HERIAT AQ S A e o
stk A (LMX) S s}aka dg 3AF 74
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A (LMX) o] 2ellx= wehaA e Ao ne T
19] abAdA Foj e, Aol FAEE FHLY A
=+ st 2o Ad & o
o] Gt =5t YrH(L.FE, 2009).

olyg Hd A5 WEFoE AF-ulA wEHHA(LMX) & Dienesch %
Linden(1986) % Graen¥ Scandura(1987)2] g2l wa} AFALe} v]A ZHe
WA 2 A (quality) 2F 4 &gkt

.
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Graen¥} Uhl-Bien(1995)<2 “Ab—+-3} wgkvA (LMX) 7F o}UrA THLAx
Q14 thabel TN wek Wkl gk shleh ThAl welAl, Akl

w3 #A= Dansereau 2(1975)7F el e #A9] A& 5437 <
3 THAES AW PR R PR %o T4 299 29 Bgoz
TAY SHET7E LR olgE Ax vxtddoer wWEEdtt(Dienesch &
Liden, 1986; Graen & Uhl—Bien, 1995; Liden & Maslyn, 1998; Seers &
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Graen, 1984).
A= wEEA (LMX) Aol SAele gt A7 s 8w
= el E8Ea e, ANl A dEe] A Ad YelA A
AE9 AdE F¥ee dH oA dFHS YA F e dsks furt
Aol A s &t A=
=, Wi, g%, A% 5

I SlE ARE Yehe deR
EHE H2 AF AFAE Foa
© 2 et (Liden & Graen, 1980).
A= wEAA OMX) S ASs FAske
Uhl-Bien(1995)& LMX 72 AAsI3loH, o]+
Qk

AAE, 5 4, AF, 47E 457 A8 1
of el AR dAHE T U8 HE E4ste ARt AdedAd ﬁﬂ%—
Lm N HAE, AZ ol 957 F—;— Zlo] “7)3 Q= ARE =AsHE A
2 A5 axAd, AR Aash, A T, FAY A4, dFEU &=
MerAel =8 AFA ola|e AEE B 7/ dE o FAE o] Q) o]
E?%_‘— g2sk J2(2012) 8 AFNA WHLAE AF(a)= 09152 ek
ok

A AS o o A AFE Aerd, FeF9 0]7]2(2008) 9 AT
M= Graen¥} Uhl-Bein(1995)°] 771 &S Argstalsd Qdwd Ay
37N @&ol AL =HAT, YA 471 FEel tiste] AFEZAG (o) = 0.8548%
Hl 2] #& 55 Yepdlth A48 F352(2003) 2 AFolAE Graen ¥}
Uhl—Bein (1995) 2] 77} fz}%g g&3tgon, ANFEAST(a)E 0.86742
Ebutar, gdotel el (2007) 2 AFelAE Q1A Ay 17 w&o] A9
Ha, YA &g s AR EAF(a)E 0912 =4 yEbstth $hH Graen

¥ Uhl-Bien(1995)2 LMX 79 #dA7F 7] wel, AA=53F w3k
(LMX) 7F g2k 4l 54& Zta Qyels o] & &Y #gdoz 4T 4 Q&

& Tl

Dienesch®} Liden(1986) AF—4-3F w33A (LMX) &=
2}, ol & (affect), F4 (loyalty), &€ (contribution) 2] 3}%] W<l
How FAPAY vt 181 Liden®} Maslyn(1998) & l Rne &+ 9
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satel golE seavhe BE ARNS AES S, S8 AP Pyl
| e ~xz oA

A et Qo 28 T, Ado] g gt ol
APUE A dol FALE woloA 7 e

A5e] nA Y Al

1 >
ru

o%
o
>,
N
k=
it
o,
e
o,
=
>
b
ol
Yy
)
olo
(i
-
0
X,

Ao E] gk =2 St sol& oA o] FolA A XA vk
sizl5 o] AolE A H ™A, Conger® Kanungo(1988): %7 FAHS F7
shAl RtEE @ 4AE wotetal ¥, HlFA A ] o8] A A e A
THE AGANATE BAole Fskal, Thomaset Velthouse(1990) &=
Z T 57 42 242 9v](meaningfulness), 4187 (choice),
(competence), & ¥ (impact)E AAISFA S ™, Staples(1990) = A3+
#9E 5eta, ST, BAsksk= B (process)oletal s
Stewart(1994) &= A3 FAYPOZRE H1o A 45
Aola iAo r A, 97 7Y g ow 2 Qe X
I F47kol Sl Abgtell Al Asho] 4k (delegation) & HolAAl 217 gt
= &= Zolgka o E3F Randolph(1995) &= F-&3F #1213 U4
of that 95 <dFaF 1 (recognizing), AHEAH O Z W3 e = QU=
Z (releasing) ©] 21l A3} a1, Spreitzer (1995)+  2]v] (meaning),
(competence), #7127 ¥ (self-determination), & ¥ (impact) &= Yl 7}
89E T8 A eE FASEE F71H01Y Jideleta Aokl e, Ford
9} Fottler (1995)+= W3 (authority) & SF$IAFl AR AlEulsta F Y-S Fofst
= Zolgt sl

Spreitzer (1995) ¢ ©]2# Thomas$ Velthouse (1990) 7} 13t v 7}X
QAE MPOE AT S WA dAHES] A T sfdo] o]F
oJ A A ¥ =, Spreitzer (1995« ¥ 3] on|= 7l A4l o3t 7]
Zo] A7 AR Bxo] spxetn Boron], zgA Au Al FES x|za)
A 84 ¢k AgAE 7HA L vk oulE Edeta, 4% BEH HES
2keetal Aok dabA g Aoleks gl A7 Holekar skt

Bowen# Lawler(1992)& 4717 A Q4% QAYHES Holstgl=d 1
A A Fol B AR, Ao Vx5 BA, T o] AW F5E o]

—|~ r_%
29w o
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%S
FIF
=)
N o

=l
off do -

N

)

N

)

o o ¥ Romx
M orr 2

ojr

—L_
S FAY 5 Ut AN, 2H) W} Yool G WA= GAHAFRL



A YFo]FE= Aottt T3k Conger® Kanungo(1988)el 2&td <l
S

15 3] o5 BN 24 W B9 FIS oTE
[e)

Sl A3 (delegation of authority) ¥}H2]

al
zpol el el AEEE, AFYHEE A TR0 A2 AA WY A =
O =

B
Qe zaae] BalAel Are e ouE yxan glow, | P47 A
of HalE stere AFem wales Awe wowA ouk X1 9
o] AFSYRo L AW Eahs FRo| Utk AR MELE oo Yot
A elu], el Heo] el aEo] AW A Aol Fale
Ae)H Zvo] el 97 wEe] AolE Uik =g AR L& A%
o F97h dugow AAEAW JAAWES] Aol 5HH 54 ofn
Bl A WA ool 4 gom, wAd F9e Ba) $97) e old=
& 9k, mebd Yt mEsl Aagidel vsl Wk AN we Zole ¥ &

9lth(Ford & Fottler, 1995).

HA e st g A2e ARl vlasiny, B8 H2ow
Q7 (1999) & WA PHANE $70] G vAE edEd} 1 g
& stelsb] S SdwsES A AnAnE, 45 GHgNEe] B A
Z A, 5714 AEoR 0842002 WA ARIHE FEH 1
of WE wAE selFoRM 2 YA Iue AL F Jx AruE 2
24 2e] vAE GF O ATE B A YRANES At
(371, 2009). ©1F FHal B, AAANELE BAR A F7)PoiH )
ol FA Aol wet AsAnEs Aozt A e & ek

Spreitzer(1995) ¢ g elol we} 7jele] weieiste] e WA #41%7)
ZRHER A0S ZAY)E )
Spreitzer (1995)9) ATE oz welu)y, dasasd, 47494, 4%
goz @}
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AIAHE F4 T theFst A7 el & s = has] Aend
o33 k. Speitzer (1995) 7F 71Est =5, QG ond 358, 9735
g 3%, A|dAY 37, 9 3eFdor FAAEHY Q. oju g on]
dold 2AFgdE0] Al 7lEd vws)] s ZAYgEEe A E, o
RE ZAelAe a7 EE Qe 9T, Ad, 7HA], BFe] A AEE 2
gttt gardsgolqt Ale] EALGTE deAow 73T F Qv Ao
s dist Uss ok Aot S A7 HAStH R o] & Al&eta A=
Aox AT F e vyl FAL AFS Ansith. ArAggold Al
o] EFQle] ZHA glo] AFHelyY FEEE 7ML s FAT F vk Y
ol Wes Witk web AFFE B o] AEA AEAE T
W AEolth. FFH Jile] ANl g HF Ay Fol IF vA
N AEE v, ARAlo] a&Fde] JFHS = 7 UokeE Gl FEo|
=3

Arnold, Arad, Rhoades®?}  Drasgow(2000)+= ELQ(Empowering
Leadership Questionnaire) 573 75 /I3 +=d o] =4+ 299 39
E 8 HFE o] duE dRlE St v o] HEE 799 A
A AstE st FAH 588 GAS s §H Ak =3kAelA o]st
H& o7k vl Fes gy AAE sk g 54 shell vrEolHh

Konczak, Stelly®} Trusty (2000)7} 70#st LEBQ(Leader Empowering
Behavior Questionnaire) =7+ A A 5 FolA dIAAHE A7
= Mtz sk B o ® niEolRlth o] L YIHE Ao QlojA
A e e el gk 1AS SAskal =, AU 914 (delegation of
authority) 3%%, #dZr(accountability) 3%, AIVFEZH  JALEH
(self—directed decision making) 3%%, A H 3
&, A7 I (skill development) 3%%, 414 F£3& 93 73 (coaching
for innovative performance) 3@ o2 F 1702 FAHo] it}

Ahearne 2](2005) 9 T 12719 w0z FAHO Ql=d o7 AHF

&

| &1



9] 9w]A 11# (enhancing the meaningfulness of

=7 (fostering participation in decision making),

work), SJAFA A ] Frod
=2 Ay sk A 1

% (expressing confidence in high performance), W& %4 T&%CZHE A}
44 A ¥ (providing autonomy from bureaucratic constraints) % 47F4 &
AR A H] St

o, NP

1) NsMel 74y

Hackman¥} Oldham(1975)2> &5 (job characteristic) o]l&t #HF-o] 24
el tigh 1A, HFAue] gt A7, A oJu|E Fofst= Aolgt o
oy, AREgo 85t

% T,

1A
O ZA FRAelA ANl thek omizt, H <t

AR,

HFad A

& wagowA 450 4 ol

F7] wEel JHIE WA A wSg EmRlvke dujex AREAY FAs By
(job characteristics enrichment model) &% &2|7]% g},

Hackman¥ Oldham(1980) 9] #FSAc]&2 A5 A Al A4 EEHo]
A, B AR T2 A s A5 SA4s sk ot E A
o wel Ao ME gE2A Wk Aol e aesta vk webs A
5o 543 A $45 sl ndsiivhs Aol 71E9 olgsd AE
3t ¢

31

@E—LEIHO]%% Aol ARA £ %
Turner® Lawrence(1965)¢°] ¥2& Fa11 Qt}.
/\

ASY 7\1E'E %E 7\1E'7\14 1;].0

= d (variety),
(required interaction),
23 (A 7)< (knowledge and skill required),
67FA = 7 25kl o

AWH O AR EHY o2

A& (autonomy),

A elA A5 22 (optional interaction),

LARE 759 thekA (skill variety),

Turner® Lawrence(1965)

152 doae
Aol 2
L=
o

M o)A (responsibility)

zelel 7

2] S

1_'_] |

=]



Ad (task identity), 92 F 24 (task significance), A&7 (autonomy), I
Sl (feedback) & 57FA17F AAlE ). o] A2 Hackman¥} Lawler(1971)7F 4
el dad A BEEHolAs Adetr] S ANEA 55 ks 9
g ATelA Ao SAS Vs wkd, A AAA, AEA, =g 4
1A A eclor AHoEP =0, o]F Hackman¥® Oldham(1975)¢] ]9

GE=
o4 29s F7lste] AFEAEH (job characteristics model) = 7§33t 7

=8
oltt.

A58 T 715 b2 AFS FAFel o] #AdAe] off 74
et Aes X3 FFo] a7HE AE7F ol AR UFIAE st
el A &g Al ARTE AA AdE AN F UET A
ol 37k okud Fl7bsd AFEY] AFE FYFF FAE ETE
gty #}je oA AT =4 W-9le] Y Ee uE AR g
oy} Ao FTUidt YFL v A%, A& AFFPo] s Jarad,
#e] A Aas dAske v FoAd AR, 594, AFE A=E vl
o, ZpgAdo] Wol Fojg ARdss AYAS Wol =Au vpxgo R y=w
& ARATE e AE FAEe w9k ol R advt lSleAel et
of Aoy W HARE d& F e ALE Jv|dth(Hackman &

Oldman, 1975).
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4] Doornbos £](2008) ] <1

545 A9 afd, A4 A AFFE A AR TR
skl Qlk. ojuf, % F-¥-> Doornbos £](2008)°l olatd 7ilelAl WL 4
F7F FAAAY AZE AR FARE W AL AAle] dE wEA Evl
Aok Frkar A ek= JrolH, #o YIS FEANA AlF =dF <

Qe Folah Aolw, Ao AFHL TEAI} Aol Tl AL 4
= A=Y
o L

fifo
oX,

Sl #ste] AFskEl, Dunham (1977)
4 AF AAG, A5 T4, frwmor Aoskglal,
Rousseau(1990) = AF54S vy, FAE, 848, AEA, HAEFHY
vew AEe e e gl <5713, Friede} Ferris(1987)& 4

FRA, Y=, A5 984, Mathieu$t Farr (1991) = A7+ A4, 25t
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d2S S5 Y8 gt = Ev YWbd 2% Hackman¥}
Oldham (1980)¢] 7§23k JDS(Job Diagnostic Survey) 7} thEAo|t}, o] % &
v As 284 ekl wi 280G 7HA 53 HER A He] jlom,
NEudd, AT ed, AAFBAN, FAAEAE, dEy gRle® FAE 9l
t}.

Sims, Szilagyi®t Keller(1976)7} 70&sk  JCI(Job  Characteristics
Inventory)= A5 vhdd, A5 A, A% T4, AF A&84, J=99 5
7HA gQle g A E o] glom, Zhzke] AREA QRlnbtt 3749 @M F 15
Mol AEwdor FAAENY AEwde A 28R &S (D olA s 1y
TG 7HA 57 HAEHER 3 H A

AREHY RYqesa B

ot
2
-
-
>
e
ofo
_0|L'

5l == 2= Doornbos
21(2008) 7} 7MEste] vdst= Azl FyAdrLy AHEEA 1He] dAAE 4
HE =971 led o] 29 AFEAS

o, g P AP oR FEE e 0-671H4

o
Al
(m ©
Y
k
L
:\’1:
e
)
32
o)
Mo
X

21(2010) 8 AT HE Doornbos 91 (2008)7h et E7E Fgake] Sel}
19 B welgtd e SYETE pelstel 57 AAEHER
Wgetel Abgata. olu STER 122 Adety Wel vy 4%, 3

A A=A 68, dF FE 3eTeR

-

gstel s A
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1) ARaszel My

AR g57%(Gob  self—efficacy) > Bandura®l A}g]gh5ol&Ql A7lasd
(self—efficacy) ©]&A FAE Mdo=z, AFasa /MIS 937 HsiA
= WA A asgel thet olsirt Festth AT asgel te FoE AR
W, Bandura(1977)= 7§%le] ofd A5 AAEstr] SJ& e7¥= s ¥
Hog Fad 4 vk Aldolgl 9o, Riggse Knight(1994) & Foi%
s ¢hrete d a9 e 49 B35S At il =433 & vt
© ZiQ1e] Aol sklvk

oAl A, A Eeie o' FAFQ AAE Fysted ZLed s
JAAA QL 24, dde] gs oAl s 7HQle] sl gk Adge] ZaA <
ddolw, Folxl E3x g g3t 59l

® 2] de3 Fe =S 245t A3
gk 7hQlel Aldat ddol Stk (o]E3}, 2003).
Bandura(1977) el &t A7l assds T8k F 7k a9l da)d
(outcome expectancy) ¢} &5 7|l (self—efficacy expectancy) & &3 A7 &
s idSs Bes] & Stk olu Adidiwt oju st Ago] HA¥A A
zfieta ofd Fgo] AE FaskeAd tdt Ao oA} ol 3
7]1—,}]3} /\%5124 A= gﬁzﬂ- RS ;(]./\]o] Awjr} Hiz&oi Fas 4
Zhell wigk Zile] 7ty Aot & A& 4
= sl Stk A, Tl ol vkE Ge7Itel Aleltk(
=S

, 2003).

O_La
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flo rlr ofr i

Bandura(1977)+ ©l&st A7|asde] du 2Y Aojd A
, A A FAAAE el 22 vl 7R Q40 98] JS wol FAE T X
Pz =

AR I EE R
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¥o  n
o
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Bandura®] #7185 7 o]&d 7]1%35}4], Betz Hackett(1981)0] Ao =2
A9 BF (career behavior) ol A7 &57e] MES E=dstala, ohest ex=
(Betz & Hackett, 1981; Betz, Harmon & Borgen, 1996; Lenox & Subich,
1994; Osipow, Temple & Rooney, 1993; Rooney & Osipow, 1992)¢] 9]
3 AbE]RIAo) &S VxR dE Ayasl i 5 Ay dAE
GFEoA Aoz AT F s FHo digt sl WEow FHS)
(A&, 2003).
s} g JEHow saE & Yoy
7 AFE R AL A7)
T7F ol

Gk A0 ATaEgel BE PoT AWEW, FLSH(2002) AHEE

AFSIEA AL gle] HEHORA ] AR RAN QRE
Ql S

oZ

A A " BE HaE el 2 Rde 9,»\%7}
of thgh ApAle] A = Algoletal A olekgith Ashton(1984) o] wEW, w
Atgsgtold wAE ] Fale] JEE v F Sle Y T Ue
A2 Agosty vl 181 Larson®} Daniels(1998)+ Adhx}l 27 &57HS
Weaabs a0 x Aed e WEolga sl
olygt A& Ay=& B eE e (2011)+ H]HX]D A7 &7t o
gl Ak, ek (2011) el ostd BiA e Y& Z:L% HlA ARE 5
o= AFREA a7 H = sl tis] AAlo] drpb A ox Fy Y F
A=Al thgk 7RISl AF7IdE ovlstd, FAAC® H]H oA Q=
dF=el dall drht Aedoz e 5 dsAel g siQle] AdridE
sttt

_45_



p—

s

Atk = (2003)

PN
T

HE o =2A

AL
=

El

<]

T o

T
s

#

EoA MR o5 ¥

71—1]

= 7

o

K

b

A A Ak 27

%

o)

J

RS,

K

—

141 Bandura

5

ol ARG-E T

Yo e A A7 ESE =L 9

el ws A4e

as7lde d¥rigel 5 7t

=

h s

;g__

Bandura’}

Al A 2 A ek

T

s

Gibson®} Dembo(1984)
(Hokd, Aulx, 2004).

o A&7
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Z}
Al

7 (1998)°] A

&

weretol of

2 o

M

L 7

&

I oAk 2l

I

of o

<
=

7]

T
s

B BARLY AN ESE &
bol 7 g,

Larson, Suzuki, Gillespie, Potenza, Bechtel?} Toulouse (1992)+= Al<+

°©

T

s

o] A8
A=

15

=18

ol A]

I SWSE (Social Work Self—Efficacy)Z 7§

g (1999), Hobd st 2w (2004) ] BFstst wARe] #47]

7} it

Gary, Thomans, Jeane2} George (2002)
1

9

al

g

Nro

™

0

Feleqlow

S

Hell A gl e7Es e8e dokraat 5719

ok

=]

1

% o

3

% COSE(Counseling Self—Estimate Inventory)Z 7l
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%
=
ot
i
4
N

o

QJsk= 570 3}-‘?43‘114 T 37% ﬂOE TE A i

193 Lent, Hill# Hoffman(2003)< Hill#} O'Brien(1
293 Goodyear?}t Guzzardo(2000) 2] deA} 7)e2 wdzel #4
2 3o AdAgs AVlasi X<l CASES(Counselor  Activity
Self—Efficacy Scale) & 7W#sllth. CASESt Z87]& A7astd, 3713
A7 853k, AEdA A7l Esike] 37HA a9 2RlE SAHete FoE A4

wof St

HlA AR asy A 343}(2011)7} A, AR ek, dAlde]
EoAdzEe A 7P o 2e® gostalrt. o, nlM AR A7 Akl
o Aplgrolgk Aale] AR = ol gt Al gl B AdoR A9
shlaL, AVIzdEsatolst niA ARE Fdss Al Ar|EE, A
o ATIbS S 2hehs AR VIAE & ARESRAL Aol Higk Al 3

4 ] i
A7), AT, AL, MY BT F 7HA FofR AR & F
] =]

of o]gst P& VEA xFst] HEE L3S

b ZA-FSHHEIA) A ot FEAsts &so A

HIA o sty diste] ofH kAl AZAT T o] Fol A A ekt wiE
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o, 2013; o], 2009; o]&=, WMAA, 2011; Fwvd, 2011; Doornbos et
al., 2008; Marsick & Volpe, 1999; Skule, 2004) 2] A2 E& A ILEA 0]

AuAe FEASE BEel TS V1A AL 5T 5 Yk

A0 ATEY) FRASE BE DA AT w7 o)
B APA ATE QAW wAsh H7e) FEAF UAL, JYelA] sk
THAES PO ATE stol /AU G Tgelehs AEH A% Ak
TEHO] U AW ATEL ol ALY ARESE WA, FES
FRASE BERY BANA AR fFd B 5 Ao 1w V5
3 ARaEge] BAE AFEYT ATESEe] BA wet 44AA APe
QAR AFEYT ATESI A gl BEH I Yt AW AV EE
el WA B fFA 2 5 A

AP S (2013) S BF L AdALe] 2AE 971 719 FPAL )
o AR AN AR AL ATH AW, AL5A o9 2 F 7]
ST (8=0.20), AN (8=0.28), AEA (5=0.19)0] THA] A7)
5ol Fo8 G AL QAT AYFA =W Folue JF
F4 2o Row tehEt,

248 (2012) % T4 AeE FAAL dor ATEHo] A7)EE
el mAE Aol tial AFeE, R Aew AN AFEHL
QARY A3 JEnep, HYFLA, AYIAY, AR4eY, FSnow T
ol Qgla, ERFAMA JEveRdn AVESR ke ARAG
1101(t=6.713) & Jeh} A75EY 3 atiyel 2855 SaFAdo] 4
Aok A EEAS FolAE Aow vehdth w8 Bizes, B
ARaed,  dEwn Aasd e AEASE 1108(=5.741),
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=
TAHACE AHEH, A WA el ¢ 9k 4
AT, 2007, WA, 2AS, 2012, $AF, 2005, FAE, I

A, 2012; Graen & Uhl—Bien, 1995; Keller& Dansereau, 1995; Liden

& Graen, 1980; Liden et al., 1997, 2000), Y JHE} AT a7 A4
(%3], 2000; ol&=F, 2012; oA, 2013), AFasHH FFHsE &5
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F}. AA-H|A m &t

ZIARIA 9] AFAL-nA g e} FEAeE &5l dAllAM Aok EES)
AHEQG ozl mIbel ddF HHARD A= AN el AR WA

1 1 s
o Ao FEHCl AL NAIA L FHASS dPOE ATE Bl
ﬂ

geluR gA-vA wEdA e Jaked kil
of #A, AFEAHR FEATE G # el =
Aow Auw, AFA-ulA wEkaA el et ES] wA (R, &
=3, 2007 WAL, 1AL, 2012; A+, 2005; A, A+
A, 2012; Graen & Uhl—Bien, 1995; Keller& Dansereau, 1995; Liden
& Graen, 1980; Liden et al., 1997, 2000), 943 HES ZFEA] 3
A, 2012), AFSA% FE48s & dA(el1d, 20135 o144,
2009; ol&5, MA|A, 2011; Auvl¥, 2011; Doornbos et al., 2008; Marsick
& Volpe, 1999; Skule, 2004) 5 Fal GAb-n]4 wikaA ol T8 &
o] FAlelA A ESE AF549 olemwi7l a3E A5 = F AUk
kA olel st theket HE AES FEl 71 e AAb-BIA g
Ed JEFE T3, YIAAHMEE AFEAd dFE T3, 2
F gl TS Fol 71duiAe AAA-nA w9}
7

=
HMESL A-54o] olFvizl a3E 7HE Ade o

~

Ef. &A-HIA metatA o} FYAStE 52| A olA
duHER 22 Ed A AFasde oS0 &1
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AREY W AT AFu) Dokl BE APHA AT QAR ool
A A RS MAG AR FEAC] AL, YN Aokt THAES
oz ATE el Z1guAsh Tgols A DL Ttk FEH] 9
LAY ATFES Bal A4 mEa)

A A5 & 5 ok 74 : 9l 59w
Eo #A (A3, £, A=3, 2007; HAF, nAE, 2012; A5, 2005;
A, 47, 2011; AU, 2012; Graen & Uhl-Bien, 1995; Keller &

Dansereau, 1995; Liden & Graen, 1980; Liden et al., 1997, 2000), 3}
AAES}E AFEAS] #A LS, 2012), AF54% AFas

3], 2012; A49A, s, 2013), AFaEe#HH FHAsE EF9 #A (o)A
4, 2008, 2009; Lohman, 2005)& &3l JA—H]A w2
250 wAlNA A ES} AFEA B AR g Al avns 4

3 2 % ek

[0

X,
o
-
oft
1>
e
| U 7Y

whebA olelg thepet ME ATES ol /1A AN wBuAE
ARgREe] e Fx, AFAAEL ARSHe] JFe Fu, AFEAL
AR asgel 932 T3, ATASAS TRAGE B JTL Fol /Y]
Aol A -uA mBBAS FIAE BE WANA AAUES AR5
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<E II-3> #iels Zte| A =&
78 2| FQ MEjoif
AALLES
| AT deim 20a; aa, olkel, ek 2010; Walumbwa
ouase g | ot al 2009
olmRIHE >
Lt D‘iﬂip_ﬂi EZI%, 2005; Abbey, 1999; Clarke, 2005; Skule, 2004
TOTH 2O
ROEA > 0|21y, 2013; O[&gd, 2009; Ol==, HHX|, 2011; HO|
Ct D;Z;z Sl= &, 2011; Doornbos et al., 2008; Marsick & Volpe, 1999;
TeTTE =S gkule, 2004
NBES5=7 >
2t | mmsoc e | OIAIZ, 2008, 2009; Lohman, 2005
TOoOTAH =EZO
ZEls], &2, MFES, 2007,
HAl?, 1Mz, 2012, SXIE,
] - 1o | 2005; HMZE, HR4, 2011;
SA-FSIEIN) SARTSHEIM) usE o4el 2012; Graen & Uhl-Bien
slaly - A > Qe -= ’ ’
o} oil_";_:'—ij—éﬁlz >> i e 1995; Keller & Dansereau,
e Al B~ Sl 1995; Liden & Graen, 1980;
renhE =e Liden et al., 1997, 2000
UMRHE -> FEHAS | XI5, 2005, Abbey, 1999;
5 8= Clarke, 2005; Skule, 2004
MALESHHIM) | SARFSHEIM) nget | ZAdz, ZsE, 2003; =0[F,
bl WA > A > AFssd 2013
NREsZ > | XRs5Z > FHAS | 0|Ae], 2008, 2009; Lohman,
FENEE ES | &5 ¥8 2005
_ ALAHE > MRS5S | 732, 2000; 0|X|=, 2013; Of
AmYBIE > | o N AZF, 2012
AL AR > e =
jl:l_s:/_ugpg = RS2 > FyAISEH| 0], 2008, 2009; Lohman,
- & s 2005
UIYHE > ZFEY | MEF, 2012
olmfelE > olelgd, 2013; 0|Agd, 2009; O
of | NREMo  mmey . oy S WIS 201 TS,
DHAlISHS StE = ; Doornbos et al, 8;
=< Marsick & Volpe, 1999; Skule,
2004
XEEN > ROEN > ADE=2 AHES|, 2012; AHY, sHY=,
A | messy o 2013
SaAlsA ss | ATESH > FYASH 014, 2008, 2009; Lohman,
UM sws 2005
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AARESHH M) mate
A > elugiple

ZEfs], £29, AES, 2007;
HAR, DX, 2012, SX|E,
2005; 2MZE, 874, 2011; &
o4l 2012; Graen & Uhl-Bien,
1995; Keller & Dansereau,
1995; Liden & Graen, 1980;
Liden et al.,1997, 2000

AMRME > XESS | 123], 2000; O|X|s=, 2013; Of
2t A= 2012

X2ES7t > 2EHAIS | 0[A/Qd, 2008, 2009; Lohman,
&8s 2005;

7t

AARESHH M) mate
A > eluglele

ZEfs], £29, AES, 2007;
HAR, DX, 2012, SX|E,
2005; 2MZE, 874, 2011; &
o4l 2012; Graen & Uhl-Bien,
1995; Keller & Dansereau,
1995; Liden & Graen, 1980;
Liden et al.,1997, 2000

MES, 2012

0|21, 2013; O|Aed, 2009; Of
23, #xjod. 2011; HO|F,
2011; Doornbos et al.,, 2008;
Marsick & Volpe, 1999; Skule,
2004

=

wEhEA >

AARESHH M) mate
A > elugiple

ZEfs], £29, AES, 2007;
HAR, DX, 2012, SX|E,
2005; EME, 374, 2011; &
o4l 2012; Graen & Uhl-Bien,
1995; Keller & Dansereau,
1995; Liden & Graen, 1980;
Liden et al.,1997, 2000

QIRHE > X2EYN | MES, 2012
XE5=2t > 2EAIEH| 0|Ad 2008, 2009; Lohman,
5 g 2005
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240 weh AT

" 2007

=

T

h s

P71 4

°

7+

=
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=52 (2014) A5 w

A4 7]
A



Aog ARFR S 94,9499 0], o] F 5% HAY & 11,6600t

a8 2008 A= 591 o)Ak PRl ARIAL BIA 9@ AMERF] F=

118,508%g0laL, o] F& &3 HA 9 F= 11,3677 0lth 2009 o] 5+

T AExFRel o A ujA @ ARFREI] F puke A, =5

HA ] = AASHA] gkisdl 20129 HIA 9 AR ZAS F 4 125,624

g, 20139 vlA "W AMRRZAS] F 47F 128,548 US AeEE w, n]A g
71 W2k 12,000 A5Y Aow FAAUKE M-1 2>

<E -1> M2 o|ME m3 AREEY ()

2007 2008 2012 2013
94,949 18,508 125,624 128,548

1
2 SAH2014)2 18-FF DEFYMY LSAZYM R LSAZEM UL MAIS HE

= AT MY,

Ofn

A vA AR o Ak Fuw ek ow gAEe] 9% B FAA
Q1 ALY HBolu} HAPE AL F Fol FAHA F9] WEe] RAUS
Boz BHS sl @AV Ak web o] ATNAE BARE

227t 9)

A 7#4E F A= FEE Y D(target population) = 24 A7}
o] AToM= BERXEPETS 7oA duidzE AALE BEehs RIAE 83
th weba] dATelA vlME 97 T8 A 24 U] &% 9 BE JEHE
SHOE RS W Aol whet ARl A& A, vlxAe AdkE v)A
I IFHIA e FEnA, 'ell £%5d HAE FEEHAE, o] w & Ee] HlA
7F sk o AAME dUldE H¥ete A9s A U o ® skt
T olfE AAR-HIA B 54 Eqtel] SHE W sk Ee] A7) ofe

A0l FEu MY ol We| st Ag dFHEE Hu

=

go gAtE washe
AQEe) 9TT wASRE 1A, B QTS AAEA w49 TE 7
S gAY Aot oW AabelA 2P Fol SRS dlof B Ww
ofelgol gla, AAPEE FAlel ek weke] Hebd 5 9lv) wiEe] ol oja
o4 A9 et

S gAbee] wAY AShRE B wastel Ao AAtel Ad A o



af HA] ok vl Al EE A AASA] drhal of AR Aok @Al HEle]
A BIAE 1 o] gk vAEREE Yo ® it

ek o] A8 ATt VI elA duidE AAME BEsks d4 HlA
A @A 212 A BIME 1 =)

olgg AFuide  EAH  #dete] WA A (Structural  Equation
Modeling) el #7119 AAoll J&FS A= eQldds mde AFA 2
A7), FAA AAY, RAARE, At 55, F9 Fol Sled
A Bdgel 7P wol 2ol FARYR Hol¢-E¥ (Maximum
Likelihood: ML) 9] #4g HAdte] 27|
obEol A2 k. HEAV|7}F o] oo r Frtstd, H
zto]l & ®Ask= Hl Qlol Wizt o] Srbsth a8a &
Y2 U AgsHAl vkgek, ol la R e U A
BRI sk ARl VE §UAIRE, AT
afth. AE mEA7]9F #AGe] BEAVE 2000 af
Wl o] A HEA7] 200 EEAAS Qs dAAE vtopEo] A
7] wjEoltk (v E, 2013).

ueha o] ATtex s AEA e 5, AT SR FEE
ARE agete] 7ol ddidzE s BEste v
ok 23 WHeEs HFgEA 2AEHd AxtE 3EA (snowball

zS
sampling) & &3} =], o]AL THolE =g+ AP o] Hxo e %
=

¢
S
03
4
=
Iz
>

it
=
03
|o
i
o
=

il
ol
o)
o
o|\

2
off
A\

NG

1

of
o ofo
e
o

off

ol

J
xAe dErta & 5 AT AL, A7 2011).

B AAE 7IAuIAY A HIAe T bE AREA e vlE] @A s 4]
AL, 3F EAbuh &l S gebste] WA A (2014) 7F ek 20139 HlE
=9 71 10009 711 o2 shg st

weka o] Ao 20139 wWlE 9 71 10004 714 (AL A,
2014) oA Lok ¥A T dudE dAle S 1d o) BFstal Sl )

M % 2450 e AwtE B a9k
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=
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T
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i

;O.._

st% =574 %79l Informal Learning Questionnaire )

Al
-

[S]

o %

version)
Maslyn(1998) 9

(Korean

)

EUZ ]3] (2006) 2 ©]3] < (2002) 9

=
=

(2009)©] Spreitzer(1995)2] <+

A7E #z

o

SEA)

Fod HlA o

S
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[e)
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s

Hackman¥} Oldham(1975)¢] 7R3t o]x3}(2006) 7F He

T

Faeqe #duyeh(2011)7F HA
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Lohman (2005) < =] 2] .3 (knowledge exchange), Az

For E 5 UEdEd, o] =7 AFEAF ()= 0.63 oS B

o]%o] Choi(2009)+ Lohman(2005)% 745 43} Informal

Learning Questionnaire =75 W&=%+dH, o] =7+ 9o H X (English
version) ¥} =% W (Korean version) 9 ¥ FFYI E7F Utk
Choi(2009) 9] == 7324 g5 E55 BRIAY &5 (earning with others)
=&, A7] A Z(self-experimentation) 4%, 2§ ¥ (external
scanning) 4w=&° % P oM, 54 YAEH =R FA AT A RE 29
A olA 9W o] o @A Rt A7) ARl O 77k Ao ® e E

2l

Awte S 45T, AVAE 58, 9% B 3rgow £AHAY. oW, &
o

AN AA = 59.9701903, RIS 85 22.03, A7) Az 21.61,

o1 B 16.33 o3tk R olmf, o] Lo ofu] AfelA O] A=A
()= FEAes &5 A= 0.9020190 1, Bl+e g5 0.866, A7 A

2o (0.829, 9 &AL (8427 AFAo] =& Ao =w LbEyT)

Choi(2009) o] F&AetE &5 =75 ZE35t0] HA

wheba] o] ool A
RRASG BES SYRYL, MR BEAS Fo =79 ey

& &% 2E9 AFE(Cronbach )
st T5o AA AFEE 0.770F YRS
58, A7/ % 0.746, 52 0.655% YERSTE 2FA}
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o W N T e
o = W % Mﬁ S m# b i. ol = o WM < oy B
IS B B T o 3 Mo
o7 A < ol ] A~ S @ = ™
I g W o T oS~ T oG
WO E g X I ol oy B ~
R s tosss TZa2 2PTTlz
9 (1\ AT — )I(.nl\mmmm o) < ﬂe ,,AI dﬂ ®° O Ux_ NM
I g 5515 & R e TESHZ
1m_h ma 3 HLE w (@] |an K4 ,Huu__vw = E%E o <t (@] ﬂwo X mﬁ
f 1o ~
ol £T m oW gW W T ES Ly uRko®
="z D T M o bjo £ o X oy & °
o o =~ (&) N = ) B o = 29 & o
W7 5t of JJJ il B8 o~ NN D =
T o~ <k oS0 R B N S
% S Ar Mo = Mﬁ = = 0w oo o
Moo EW H o K " .wﬁ m# ~ o
of Eomom O ok 7 g Lw B B ox
o o] oo by m_m HA___Q mo ol oy ML W wo ol p o
© e S BT LIPS o = o Hom o, O
S R Iy o Rri L o o B T 3 F MR
Sgadch® TABEER s dz2 onw o0
NES T w WS (A B I - ¢
S FC T (R L oo S AT
™ o T = [ e " J o~
N N o | _ e oo W o
é%(% %1 ol M.%%% mﬁmoﬁﬂpnnm
—_= HU AT — °f ~o ,OI _|_._ ﬁi 7o) \U_v‘._ \aw HU o = wlA_._! T M
ThEmETRx g He™ s 83T T g
M " CORC = A o % o
a7 = w o ML t~ i Bl v ijK; M o w__.w %) G 1, H
—= = o -z 3 ) N
ferzros  a| |, I TN B
_ Cm o e i M ° o ) o o7 Y
AT O A O NP 1o NS VRN SO i
Aoy MG W 2 | I lorXoun® & _ w1
L =) o 30 SRy No ~ of ok ™o o
T %o X W o- | T NS T B A oo T o o
PR T oy KR A ol ) ﬁ@_%%wg
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<E 4> FdAlstS &2 MT o BN Qo8B M

Hr
[N
i)

oap o] Z=AKN=74) E X AKn=195)
=S ] Qo1 | o2 | o3 | 201 | @02 | Qo3
1 109 .688 -.076 .028 124 .636
Ejolate 2 -.032 797 140 -106 245 752
= 3 323 507 246 411 .080 577
4 152 631 274 496 -130 588
5 665 .390 -157 682 -.044 212
6 652 .355 -.047 626 122 .028
X7 | A& 7 .706 .047 .398 523 546 .030
8 .793 -150 101 skl 241 -133
9 590 122 167 591 .093 150
10 .009 -077 .804 026 .786 .092
Q| FEA 11 237 192 710 176 .669 .344
12 .056 .238 .659 .092 .768 .053
ORA| 2.541 2.181 1.969 2.453 2.135 1.865
AHHZK %) 21.176 18.175 16.412 | 20.442 17.792 15.545
2K %) 21.176 | 39.351 55.763 | 20.442 | 38234 | 53.779

Lt aAR-H[A WekatA SEET

S didez® gt AA-uA nEdd SH=TFE 2159 Graend
Uhl-Bein(1995) 9] 778 &= 2y A&
ATE Ay, FLeFel o]7]2(2008)9 A= Graend
Uhl-Bein(1995) ¢ 778 @55 AREsil=tl 891 4 A3t 378 5o A9
Har, WA 47 el A ()= 0.8548% HlwE H& &
i Sas = A= THE(2003) 9 AFAAM = Graen¥}
Uhl-Bein(1995) 9] =+& & ™
=3

StAIRE Dienesch@} Liden(1986)°] AAL—F-3t wd#AA = TSHLdxo] ofy
gt gargez FAdHY Qv s, ofZH(affect), T (loyalty), &
(contribution) & dF¢ WAooz FA3 =4, Liden?} Maslyn(1998)2 o)Al
S & o TAAZT kA o] ATl E A -4 wEEAE ddAd e
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2 HE Zo] oYyt thapgd o w FA e 9ty B 1 Liden® Maslyn(1998)
9] =45 #8359t Liden¥® Maslyn(1998) 2] AA—H-3 wddA SAHAE
T 47HJ 2Hdl ol F(affect)  3wF, FA (oyalty) 3%, &
(contribution) 2%, A2 &7 (professional respect) 3%& & & 11
2 A da, 4 AEESS 74 AEHER FAFH o) kAut
ATelM s e At 94 2 AgAS S8l 57 HAEHERE &
st

AE4(2012) ¢ AF-olA o] =79 2
XA elZ 0.890, AAEH 0.866, %—*é
U Aol =& Ao 7 eyt

kAl o] A A= Liden® Maslyn(1998) 8 =5 &&3stsioH, A

A7 AR 12F fRkE shal, W& BHHRAL k9] x|zt 2% W gj=olA 5 o]}
AFe JAAZFANL A Ayl Al FAEF =S HFwol &8st

on] zALe} EXALE Folo] AAAF-HIA wEEA] H 9] 41 % (Cronbach
a)E AT A3 U zAbelA GAb-HIA wEHA] AA A s 0.8719]
olar, ofzk 0.796, ¥4 0.825, ¥& 0.641, A4 &4 0.917% Yelgt 2%
Abell A ZdAb—nlA e dAe] QA AlFEE=E 0.878 o], ofF 0.838, T4
0.786, && 0.621, A& £74 0.946°% YEFSTE Nunnally (1967) 7} #|A] g+
71l wEE AEEAF (o) o R 0.7~0.9°0 g olof A F
UARE 0.6~0.7° fFst= Aol & F vt & 5 Utk wepA A
Ab=BIA A S A f-oll= AA AFEETE 0.8 o), ZF 7Rl AlE &S 0.7
oo w A&} FE Holqlrh

< b

= =

9 o

oo

.|_4

2 299 AFEEAN Ay (o) 27t
0.758, ¥3&lo& 0.739°% e

[«

<E IlI-5> &AM mEtaA Mol M2 A
=1 LA X = 71|—|—(Cronbach a)
L 0| Z=AKn=74) =X AHn=195)

S 796 838
54 825 .786
=8 641 621

XM =4 917 .946
A 871 878
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b} ApAF—u]

S

=
s %

T

_ZTI

I H 2] ™A (varimax)

9]

2 3

19 @3t

X
Tol A 3163 (eigen value)

2R

0.40 o=

1
s

1.0 o], 2917 =

1
s

L= P

¥ M-6>3 ) <

A A= <
AR 79.152%%1 0™ AdA=u] A WA=

ge F

A
=

H] Al A

A3}l

%2

T3k

0.516~0.932 o|3lt}. wehA

+

o

iz

o] 2% EF7E ExAkel E&HdT 18l EEARlA ¢

78.961%°]%l .

AAAE 0.590~0.9200.7 752
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Cl uiHE

¥z

A

Thomas®} Velthouse(1990)& ATLHETL /gAow A= 7|4 HH,

Y, ogulz FAdES FASFS L, Spreitzer (1995) = o]l 7] %35t U] 7}
A X}%EE TAEE dIAHE SALESE JPEste] AMI(Academy  of
Management Journal) ol A A &}3it}.

uFE] X1 (2009) €] Spreitzer (1995) 9] A5 Edi® o]443] (2006) & <] 3] <
(2002) 9] A5 FF=xeto] HlAfo] ZtA JLSE viA JIHE =5 &8st
AL o] EE AWYHE &9 eclo® oulA, JFH, o= AV|AHE 4
77 & 16T o® o]FofA] Aoy §AA a1EA Ay 59 A4

Y 29 F QY P A1AY A5l e G 24 SIS A
A7 Yo% et AARUY web of ATGAE fe) 28FS A

oletil F 1435 a3t o] w, AdFAAUES] AFLAF ()= md
0.85, 44 0.83, 9= 0.86, A714748 0.75% ).
whEba] o] dFtof|A = BHE|Z1 (2009) ©] Spreitzer(1995) 2] ATE EGE 9]

43 (2006)7F 8% AFAYHE =9} 0]3]55(2002) 8] A5 Fxeto] H
Aol 2A et EE EEsqlth. 282 A W 2XAME 53
Bt AEEE gRSIT

u| Aol ERAME Gote] JIRIWUE H o] AF % (Cronbach )& A
S A oAu| At A Ao HES] A AR 0.9010193, Fhenig
0.879, 9= 0.821, #7144 0.778, &Y 0.7432% EFHTE AR
A AU E JA AlE ks 0.880019 1, HAud 0.824, 9% 0.794, =
7134749 0.786, 94FH 0.676° 2 YEFSTE Nunnally (1967)7F AAIS 7]+
of EW NHEAF(a)E durdo® 0.7~0.99] sigdsojor AFE = A
9 0.6~0.7° MGt AFel®E e F vt B 5 Stk wEbA dA
AFEE 0.8 o), ZF 99 AF T g 0.7 o] do® AFEr)t =2 A

o1t

==

£
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<E NI-7> JoeHE HEo| MIE AF

e LHA 2X| = 7|%~(Cronbach a)
- 0flH| Z=AKN=74) = A n=195)
Itio|o|y .879 824
= .821 794
SAERE 778 786
ek 743 676
A .901 880

= [e)
A 31r#] (eigen value) &= 1.0 ©]7, QJAAAA= 0.40 oS 7+

AIAAHE HEo] &z QRIFA Ayl <3 M-8>¥ Zr}. ou] Al A
AreE Z AR 77.977%R 01 F 14719 8 F o|29 Fxs} @A oA
AAE 5 11 &S AASTE 283 UHA 12719 2852 499
HE A8 A9 o729 T 4719 29log FEFHOHW QAX A
2= 0.599~0.919 o]t webd = 12719 #ao] Exale] &8 vt 1
g BExAbA e AiE F BAS 72.189%0]910H RE dEE9 Q9
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<E ll-8> YUYBE Mol BN 20824 ZI}
o Of|H|Z=AHNn=74) =R AHn=195)
T gol1| 902 9o3] 2004|201 Q02 03] 29004
1 599 | 313 | .331 206 | .098 | 565 | 412 | .436
It 2 | 919 | 110 | .087 | 111 | 239 | .861 | .075 044
olofd 3 919 100 | 111 002 | .044 849 160 092
4 660 | 228 | 272 | 463 | .089 | 569 | .401 509
6 251 783 | 223 | 213 | 686 | .130 | .371 244
12t 7 097 | 908 @ .086 | .191 | .839 | .095 | .156 | .237
8 092 | .672 | .366 | .123 | .747 | 119 | 211 051
9 336 | 49 | .673 | .049 | 328 | .192 | .800 | .091
NS PERS!
o 10 | 257 | 314 | .793 | 013 | 193 | .134 | .881 | .066
12 | 013 | 023 | .683 | 527 | 342 | 224 | 500 | .249
orspmq | 13 | 234 | 538 081 | 663 & 540 | 138 | 168 577
=7 | 14 | 132 | 186 | .092 | .851 | 227 | 027 | .060 | .851
DR 2815 | 2730 | 1957 | 1.854 K 2414 | 2270 | 2.268 | 1.710
MO{EK%) | 23.460 | 22.754 | 16.311 | 15.452 | 20.120 | 18.915 | 18.902 | 14.251
SREEH%) | 23.460 | 46.214 | 62.525 | 77.977 | 20.120 | 39.035 | 57.937 | 72.189

Hackman® Oldham(1975)% JDSUJob Diagnostic

AREY SHETE
Survey) 8] ET-E &3] vhpy, A9 PAY, Bl Fo, A4, v
Sug FHe0R Stk olu o] xsH(2006)7h A Welstel et

gt ghi= RO R FAS S gt o]X8(2006) = AT E F3ol
tjste] wpAb 297 719 wHAETE 29 oA bHEtSEE AFWeka, o] o
& YWHAUAAE AF(e)E 715 0.665, AAGA4 0.823, FAF A
0.655, A& 0.762, 3= 0.601°] it}
g 4dA st Wo2dA oish ujMs ey wg 39 £

& AHE Ay dAabe] whet vx7E FdEkeE N dlgo] deiAe 7o b
Aol gla, HlM7E st QG go] uA e AL Y uT FA) H]
Mo Al o= Fro JFE gdst=iel weEk SEAH(2AS, HA,
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2011), &7 AR #1919k 4%

A} o

o =

S T A THES WM AFRSEE Sl A48A ok
=

AR ALt F 117Fo 7 g5}
ueba] o] Ao A= Hackman¥ Oldham(1975)¢ JDS(Job Diagnostic
Survey) & ©[x13H(2006) 7} ®Hietet &4 T 12FS Agsta 115ds 248
st o onjzAl W EERAME SE =] BEA N AFEE FEst,

2} = &3 HAserdth
oA ZALS} 2x2AE E8te] HF5A HEe 4lF% (Cronbach )& A%
3 Ay oAb HREEAGS AA AFEEE 0.79301901, 7t
0.655, Y= 0.704, #AF A 0.722, FFHAA 0.708% el 2x
J Al AFEE 0.79001%3, 7st¥d 0.610, F=

2

AZ=aA 0.731, FIAANA 0.726° = JEFSETE. Nunnally (1967) 7F
o 2w NIHEAF(e)E b o2 0.7~0.9° agE ool Al
Fgk 4= QAR 0.6~0.79] G FA9olE s8¢ i B S Qo)

weta A HE ﬂ AA AEEE 0.7 o)delar, ZF A A¥ %=+ 0.6~0.8
Sk

<E N-9> MI2EM HTo| MaT AF
= LM X = 7|=~(Cronbach q)
- ol|lH|Z=AKN=74) EZXAHn=195)
7| SCIY .655 610
| =uH 704 622
UAZT2Y 722 731
AYAMY .708 726
| 793 790

7
tﬂ 1:0
@
0Q
¢}
=
<
e
[
e
rlr
=
(@)
o
0%
to
[-'O
)
2L
B
rlr
(@)
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AREY Awo Gan aQRA Auks <E M-10>3 2rh, ofu 2 el 4
: 11708 &% & 118 £&o°] o]&°]
£ gRga dust Anw

X
ol
it}
of
g
o
rlo
ﬂ
N g
o
o
Ios)
X
2
o
2
off

off

10708 Ego] EZAbe] EgEQth 183l EXAte A HAuH
68.031%°]|%lom HE Q
0.40 oo =z &y}

<E II-10> N2EY Hzol HMN oy A
0flH| =AKN=74) =7 AK(n=195)

MO
ook

Rol1 2002|2213 2004|2001]| 20212 2204| 204
110 .079 .158 871 123 .165 .085 .807
294 -.038 197 753 110 -.016 a27 .831
.063 891 .010 -.092 .027 872 .001 .053
371 7192 .038 .068 .356 647 123 101
-175 633 .3567 .169 .234 613 .076 .064
.544 .196 612 .149 .780 .234 .163 .168

7S

Crerd

El

]

T

=
oloN| s W[

ﬂl.o-l —
= o A -020 | 026 | .889 | .194 | .816 | .176 | .126 | .025
o= 10 | 446 | 219 | 554 | 195 | 578 | .193 | 209 | .423
1} 8 725 | 187 | .151 285 | 171 158 | 844 | .118
AN 9 862 | -032 | .012 | 112 | 157 | -005 | .872 | .129

ORA| 2033 | 1953 | 1.687 | 1558 | 1.872 | 1.731 | 1.603 | 1.597
AHHHIZK(%) 20.333 | 19.531 | 16.868 | 156.577 | 18.718 | 17.311 | 16.031 | 15.971
TN (%) 20.333 | 39.863 | 56.732 | 72.308 | 18.718 | 36.029 | 52.060 | 68.031
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<E N-12> NP E52 Hzol SME 2ol2y A3
os, 0flt| = AKN=74) 2 X AKn=195)

T o1 | o2 | 203 | 201 | 202 | 203

1 508 -123 508 .644 019 310

2 675 106 245 .746 168 211

3 702 161 256 .750 166 232

4 .684 097 307 .743 099 245

RpAIZ 5 721 274 118 657 269 227
6 .669 211 189 .620 215 303

7 593 089 -139 .689 196 -146

8 .694 -012 -043 .693 182 -105

9 .406 389 387 424 410 233

10 .063 -.098 748 328 -112 693

11 207 036 .802 362 -077 742

S— 12 350 055 732 444 -.080 727
i 13 -073 498 444 - 061 190 624
14 -001 473 531 -036 198 661

15 .090 457 666 128 227 636

16 018 421 501 199 286 607

17 -021 519 402 270 534 259

18 106 791 -.061 169 .786 026

19 .087 629 118 .095 687 117

DpMLO|E | 20 470 613 .000 195 77 096
ME 21 272 576 144 094 738 211
22 027 .708 109 021 .730 117

23 459 558 -189 282 661 057

24 337 565 054 104 600 -063

TR 4465 | 4342 | 3.961 4780 | 4513 | 3.798
Moib{zk%) 18602 | 18.091 | 16502 | 19.915 | 18.806 | 15.823
LS 18602 | 36.693 | 53.196 | 19.915 | 38.721 | 54544

of A9 AR FAE 20144 11¥ T A7)l o] FolRH. o] AT H
= S W e ® 1000t 71delM FAFskaL Sl ZISiHIA &

& Wel e masn Qb MAE BgoR AFAAT 0% g8 WA
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Dillman(2000) o] #HS 8353t WA 3 gas 9

I 2 71919] 32 Ao
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v A2l AREA o/ do] dASA Weka, AW H 27.24 o]gler, sty
< HAEUEo] 48.21% 4dA g EQAIE 45.13% oAt AF2 ARl
77.95%, 27t 14.36% ©lom, AF> A 32.82%, 714 15.38%,
& g9A, WEEA 9 ARAEAY 12.31%, FAF 5 FE7]3o] 9.23%9]
o= wotth & vlA AL FHE 49 202 olen, A AR vA ZF
se 3

AN
< H 39 3702 o|ATHKE M—-13> Fal).
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<E II-13> ME XA hA At Lurs S4

—

7= HI=(3) HHEZ(%)
Ad = 2 1.03
°= 044 193 98.97
OF 20M 0|4+ ~ 25M| OS¢ 67 34.36
o1z OF 250 0|4+ ~ 30A| OJTt 78 40.00
@ 27 2H) ESM 0|4 ~ 35A| ojgt 39 20.00
b 35M| O|4AF ~ 40M| OJ3t 6 3.08
OF 40M| O|A 5 2.56
1E 0[5t 4 2.05
2= sz MEUE 94 48.21
e 7 44| st E 88 4513
CHet2 of 4 9 4.62
AL 152 77.95
x| W EE; 28 14.36
o= =] 12 6.15
AE= 3 1.54
= o= 156 80.00
20T 7|2 39 20.00
M= 64 32.82
4 30 15.38
=27 4 2.05
=t 3 SAEY 6 3.08
Eoh g4, UESN 3 HEMH|[AY 24 12.31
o1= =8 % 23 17 8.72
=e HE A gl iy 5 2.56
HME, Ziet 3 7] MH|AY 17 8.72
o2 MH|AY 6 3.08
o=, Axx 3 o{7fz2kd Mu[AY 2 1.03
=378 18 9.23
7|E} 2 1.03
=y 14 olg ~ 34 ojgt % 49.23
@d 2742 3 0|4 ~ 54 Ojat 45 23.08
54 of4 54 27.69
5 & 14 o4 ~ 34 0|2t 126 64.62
HIMZ5F 4 34 0|4 ~ 54 Ofat 37 18.97
(3 37H) 54 0|At 32 16.41
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o] Aol FHE Are= AWtd EAS BA35H7] 98 SPSS 18.0 X271
Aol uwhel AFT|AE FH7] 915k AMOS 18.0

Bg olgaton, A7 =
TRIUL ol gate] Bk BE B4 QoA BAY FFEE A
gty ot 01]}\1 Ohﬂ}ﬂoi A3 3= bR A% js].o:] ;qao]_oﬂouil o] AFE 43

A, e e R ek TS @w—aw e, ke
= AT, AREEUY FEE AR 434 U%, W2 BERA T

=A, = 2o FHY Y AR 5 A HEAE A
o] e HEsS, #4A A5E Fusstr] fAste]l o] 4A (outlier) #4
stttk A e 9 P A (uni—variate normality) 3 thaZ A4
(multi—variate normality) 8] F F<=ellA] o] FojA =], d¥zd A4S 4
st d oAM= % (skewness) 9F HE (kurtosis) & &-83skith. 181
e Arde AMOSOlM  AlFsks Mardia(1970) 9] thERA
(multivariatekurtosis) ] o2 #katgdet. =3k 49 A= WA 24 2
25 dustetr] $8te] oA (outlier) 4S5 AAIske] A AT

olAz] ®AL AMOS 18.0 X 2I#oA A Fste= wpEtelH| A A

ox Mo

fo 2

(Mahalanobis distance) 4S5 &&3k¢ltt vladelen] A FAHS Wb E
ol ZF3lE AYE g oz vHE odXE AESE Aot
Tabachinick@} Fidell(1996)2 o] AAE {3 vl Al B4 {9
T (00D & AHEsheE A& ARSI EH], & dAFrelA = olo] wet A =
AR dis] p<.0019 FoFwo® wpghelnl A A-lE &85t oA E
AAFstSI T

AR, 71981 A el T3 A EF FHMJACA-HA 1
AFEA, AFase 7t e
18.0 22 19S 3 Structural Equation Modeling) <
AT aRE FREAdAE A AT wek S HITE

A, A HE,
=3st71 $ldl AMOS

_,>L
ofo
_OL
2
o
Eoa
R
4 7
BN
HE
_1>~
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Y Ang FHANELAS Agets Ao ,
R Aol B FELANA AL Po) 2ol 3

wR WS ] A mo] AR
A7) skl AP A5E Bastel stk ARGl
AL oju AR BT 5 YEAE S AuAgAFRE

HZ(RMR: Root Mean—Square Residual), @2} HH A&

szl Mol Avk A 2942

A 3 A=A
< (RMSEA: Root

Mean Square Error of Approximation), & %X (GFI: Goodness of Fit
Index), A A 3A 4 (AGFL: Adjusted of Degree of Freedom) %°] &84
aom, ARRFo] 7| 2RI Hlste] ol AL FAEGEA HoFe T4

SIAFEE EFA A4 (NFI: Normed Fit  Index),

g3k =@

& APARAFRE 4w

'o‘ﬂo] ;Hzﬂ-l]:_oﬂ =

at7] 18l
$+2] 4= (PNFI: parisimonious NFI) &<

R AR DS ot e A AT

14 X]—Z)
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R ARES FEAok S ol JERIY APES
(o2
=

=]
re
&y
~
=2
s
=
N
N
oX,
2 r
i
=2
=

S A A 4 (IR
Incremental Fit Index), Bl % &A= (CFI: Comparative Fit Index) & A
FARFe} AR e
28214 (PCFI: parisimonious CFI), 3t
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<E ll-14> MstE Ty =

e Mtz X5 el e v o
< 0.50(2%)
RMSEA < 0.80(xigh
RMR < 0.05(2%)
HOy iR 4
GFI > 0.90(2%)
> 0.90(%)
AGF > 0.80(%igh
NFI > 0.90(2%)
IFI > 0.90(2%)
e IONE > 0.90(%%)
e > 0.80(%igh
> 0.90(2%)
CFl > 0.80(%igh)
> 0.50(X{gh
PRATIO > 0.60(2%)
N > 0.50(&{gh
21 BHR| 4 ~
4 = PNFI > 0.60(2%)
> 0.50(Xigh
PCFl > 060(2%)

Xtz dA4(2013). AMOS TEYZA RYEA.
Y E(2011). AMOSE 0|88 FEYHA
HIEE (2013). AMOS 19.0 LA 22T (2t HA.

A, waste] A4 Fode AR Sdl FEAEY:
ot wiNE e FAA o4 ASel Sobel A5 FEAEHFo] A
G&5 ARk Sobel AFTEY FEAEHY ARE Faske Zo] nrEA st
A A3zt th(Cheung & Lau, 2008; Lockwood, & Williams, 2004;
MacKinnon et al, 2002; Preacher & Hayes, 2004). wg}A] o] Ao
FEAEHRDS T3 i7iate] A7 FA8S dseadnh

A, ol izl W ASmiNe] vEuivl adE #Asta, o5 FAA
FoS AESH] & WY HS (phantom variable) & 83190t WEH S+
AFL 7Mde] MgEA EdARE 9 BREXe JFS 74 G W
WWd, 2013). wEbA ol Fuishet ATl matke] S flel HHW
sto] TAA oS AFslth
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el
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3ot
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°T 0=

AL 7 gkel Fkek: A4S AL mAske] BAY Aol
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skof, BAI7}
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Fa Sl Ao 2 YERITH(E.63).
ol

2 A —n] A
2 YEFRETH(3.78).

Y Eas 9l

o thal WA=l <

I
-

Qo] WA <)

e A5 )

S

oF

=y

R

)
%

oF

=y

ol

Aoz YEstH(3.07).

i =71 vzt

9]

= A% B A7} zFalo] Ao o

S

1 kel s7F

ol
wjr
nH

—

~I™

o FAFORE HA AR 7]

=

0]
pul

2 YEFETH(S.69).

o]

Seu Bz e, BelgA4 )
§oulA Apale] elnhu
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=
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o 71sd SARS AEd, 71gH A9

o
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el

ol
HH

_95_



ol B EZEA | wigskswe | 00 HU
iy
FYMeE &S 43.59 5.36 12-60 3.63
Etelzte| st& 15.16 2.09 4-20 3.79
N TAPSES 19.68 2.70 5-25 3.94
o FErA 8.75 2.32 3-15 2.92
SHARHIAM 2| 41.55 6.41 11-55 3.78
OH&} 10.89 2.34 3-15 3.63
54 10.69 2.14 315 3.56
il 11.79 1.88 2-10 3.91
XN =24 8.17 1.72 3-15 4.05
AutHE 42.70 6.05 12-60 3.07
ndololy 14.66 2.46 4-20 2.97
RERl 9.94 2.07 3-15 3.20
et 11.07 1.75 315 2.97
NP 7.03 1.40 2-10 3.15
AFEY 30.74 5.12 10-50 3.69
7|y 5.94 1.31 2-10 3.82
| =eH 9.61 2.05 3-15 3.90
HASH 8.90 2.12 3-15 3.35
DAY 6.29 1.58 2-10 3.56
AReszt 88.44 11.49 24-120 3.67
Aol 34.37 4.65 9-45 3.31
A|=HesH 27.27 4.39 7-35 3.69
IHO|EMS 26.80 5.71 8-40 3.52
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(skewness) &} #H = (kurtosis)

-
-

te 2708 We

°©

= wejo}

v
s

At

-
-

)
<
bl
B
i

A TH(Kline, 2005).

Hong, Malik¥} Lee(2003)

BH

T
s

=] =

| QSN

s}

-
a-

4

o

s

w3k wrg = (2006)

shat gho]l f-ol4= 1%elA +£2.58
7} gt

Al B (I TiSd, 2008).

7] 98 Ld¥HEF 4414 (uni—variate normality)

hyaA
s i

[

b %

°©

H
5%l4 £1.96<S %3

o}

= 4ol Bk st

U AR gk A g

J

=

-
-

EAs A RS

[€)

o] dAA =
2

201,

==
R

1:4
L

V—-2>¢%} 2}

2 0.04~0.726°11, AT Hohzk

0.006~0.783°.% Yetwth A Adigte] 2.0, &= Adigke] 4.0 o}y 2 7

25|
V.

¥} o # A (multi—variate normality) & #4]a8hd

o

R

Ao 7}4

T

gk Hr=o ddigtel 1

HE Atds 7

o]
=

o

R

w7 =

[e)

=

€

o] si= Aoigk

A

obe

=

FFEo
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gomz thHek

o AT & Jurenge, 2013).
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0 S 3, il
= 0.01¢A = Adigte]l 2.585 =8ty A4 7HS 717448 = Qlth
F AR oigt AAAEAR] dogke]l 1.96& Z=HAG(FTFE
5 719), 52 2.58% st (Fog+ 0.01 7)) w27 vgdfAdS 2t

k. (g™, 2013).
o] Aol A7) A9 ATyt —2.37, FEIF 2.2332F 0.059] #9
N3, AF EHO A= W=7t —4.167

019) YA £2.588 Ehel

to

AWEE 225 (GLS), A2x5W (ADF), AMOSOA Agst= FEAEHS

(bootstrapping) ¢ $H& HEF, o F FEAEALES NYTFARE A
st Qo) b A ANE BET 5 AT o)d] wet o] Aol ¥

RIS
EXERRE FW NS4S

7] el A FUS 4
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ot chHE dad A

2z

o

ol YT p—— 9} =(Skewness) & = (Kurtosis)
x| CR NES CR
FEAES
Elelnte| st& 10 20 0.16 0.912 -0.36 -1.026
NAAPSES 10 25 -0.416 -2.37 0.783 2.233
QS Er A 3 15 0.152 0.865 -0.241 -0.686
AALHIAM ImEREA
OH&} 6 15 0.099 0.562 -0.737 -2.101
&Y 4 15 -0.271 -1.547 0.186 0.53
il 7 15 0.099 0.562 -0.737 -2.101
XN =4 2 10 -0.731 -4.167 0.062 0.176
UMHE
atedolo| 8 20 -0.04 -0.227 0.006 0.016
RERlE 4 15 -0.262 -1.492 0.094 0.268
et 7 15 -0.05 -0.284 -0.115 -0.329
NHEERSE= 3 10 -0.281 -1.603 -0.194 -0.552
AREY
7| st 3 10 0.31 1.766 -0.427 -1.218
| =M 3 15 -0.266 -1.515 -0.263 -0.751
HASeY 4 15 0.102 0.583 -0.63 -1.796
DA™Y 3 10 0.091 0.517 -0.307 -0.874
N2EsSZ
Ralzd 20 45 0.177 1.007 0.291 0.83
| ="ess 14 35 -0.298 -1.698 0.061 0.173
A HO|EMS 10 40 0.137 0.78 0.198 0.565
CHH2E Y 19.091 4.968
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X|5=(VIF)
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<E IV-4> AFHI S Z2ho| &zttt
ZHE ol 1 1112138 2 |21 |22 |23|24| 3 | 3132|3334 4 |41 |42 |43 |44 5 |51 |52 53
1. Felslsy 1
1-1. ElQlntol shx .698** |1
1-2. A7 A& .802**.342** 11
1-3. 2/FEM .747**|.315**|.380** 1
2. HARHIM ez 508™* .541**|.353** | 275** 1
2-1. OfE .380**.378**|.309**|.179* |.836**|1
2-2. 54 .390**|.438** | 244** | 222** | 757**|.574** |1
2-3. 3% .376**|.416** .206** | 254**|.621**|.392**.363** |1
2-4. XN =4 .398**|.423**|.287** | 206** |.775**|.491** | .342**|.372** |1
3. oeHE .466**|.415** | 279** | 378**|.462** .347**|.385**|.385** |.315** 1
3-1. zfdololy .427**|.329** | 205** | 345**| 481**|.363**|.312**|.360** |.420** | .798** |1
3-2. g .327*+|.324**/0.138 |302**|.261**|.181* |296**|.210**|0.129 |.806** |.417** 1
3-3. & .387**|.333** | 221** | 337**|.399** | 205**| 364**|.394** | 219**| 813**|.543** | 578** |1
34, AP |AHY .301**.323** | 210** | 161* |.272**|.228** | 227**|.229** |.162* |716**|.400**  553**|.461** 1
4. 2FEY .474*+|.392** . 263** | 436**|.308**|.188** | 272** | 259** | 235** | .632** | 475** . 580** |.497** | 421** 11
41. 7|y .304*+.210**0.12 |374**|0.06 |0.003 (0.032 |0.122 |0.057 |.357**|.273**|.305** |.278** | 268™* | 597** [
4-2. =t .398**|.311** . 274** | 319**|.332**|.263**|.305**|.221**|.218** | .446** | .416** | .359** | 293** |.300** |.734** | 219** 11
4-3. 1jpizey .420**|.333** . 258** | 371**|.322**|.201**|.320** | .238** | .229** | 643** | .450** |.622** | 546** |.389** |.846** | .390** | 500** 11
4-4, A Y .199**1.241** 0.049 |.186**|0.083 |-0.007|0.029 |0.131 |0.12 |.306**167* |.320**|.263** | 229** |.649** | 203** . 224** | 421** 1
5. XFssZ .528**|.398** .408** |.386**|.460**.336**|.338**|.467** |.317** | 542**|.467** | .355** 538**|.330**|.315**0.101 |.311**|.322** 0.097 |1
5-1. Xl .500**|.394** | 362** | 378**|.351**|.263**|.301**|.366** |.194** | 483**|.351** | .344** | 514** | 324** | 347** | 152* | 270** | .311**|227** | 814™ |1
5-2. AP |=HEsH .234**.266**.164* 0.109 |.216**|.152* |0.091 |.295**|171* |.345**|.337**|.181* |.368**|.175* 10.028 [0.033 0.061 00.042 -0.073|.726™* | 488** 1
5-3. THH|HO|=MS .476**|.277** .400** |.385**|.475**|.346** | .365** |.416** |.349** | 433**|.395** | 295** | 382** | 265** |.329** 0.053 |.360**|.363** 0.067 |.792** | 450**|.296*
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1.51 ——= E2Iate| st
1.31 ——> K74 =

131 —> Q| st

e == il $.00(.66)

32 —> =y BALBDIES

26 | zsy -83(64
46—  AE=EF 0462y
.20 —= Dgie|o) 1.00(.68)

24 —> Here
23 —> o 2F A 7gree
33— R 7|2 = A5

.33 —= 7| Sk L00(48)

32 —> STI =T 1.25(.5R**
A3 —> =0 9586
49—  DreEA 1.19(A7)***
14 —_ EpALZE 1.00(.69)

31 9 — AIE=E=ST ‘m\
29— SAdol=dsE 1.30(.65)***

1) QLAZA2 (1-AZE)pEHelel 2o SAlS &850 XYt s

2) *p< .05, »p< .01, =p< .001

=
T
=
T
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SARYES S8 =EY RIS doel AN dvh FF8h=A
gelatr] fsliA SARFY] AR AFE GRlslrh & AFeA A A
3% A= RMSEA, RMR, GFI, AGFI, NFI, IFI, TLI, CFI, PRATIO,
PNFIP, PCFI & & 117/]& o]& €Rlstd <& IV-5>9 #r}.

- N Ml
=2 Mele X[ B |E EMZT} A
< 0.05(%= x5t
RMSEA — 0.08(x{3) 0.07 ~ gl
RMR < 0.05(%% 0.03 T
ESlaESE-IoNE
GFl > 0.90(% 0.87 gt
> 0.90(F= x5t
AGFI = 0.80(x{) 0.82 ~ gl
NFI > 0.90(% 0.81 875
IFI > 0.90(%F 0.89 T
SEMEK|F
> 0.90(2%) S
TLI N 0.80(7“°L) 0.86 Skl
> 0.90(% ~
CFI - 0.80(751°L 0.89 =
> 0.50(Xgt N
PRATIO = 06025 0.80 P
N > 0.50(Xgt
VAISEPS Iy (=
“oTH |_|_ PNFI > 060(—?——|— 0.65 T T
> 0.50(Xgt N
PCFI = 06025 0.71 =
sto1x goli A Ay A gx|4== RMSEA 0.07, RMR 0.03, GFI 0.87
AGFI 0.82% YElsa, 84X 4+= NFI 0.81, IFI 0.89, TLI 0.86, CFI
0.89% uErwrow, 7hg A e« 4= PRATIO 0.80, PNFI 0.65, PCFI 0.712]
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71l 0.08Ht 22 0.07% A9

p .

s

of 5] RMSEA

PN
T

o= e

Al

ol

uIAA

1
s

=31 0.909]
71591 0.90K. o v

1
s

, AGFI= 0.80 Hrt}

al

13, CFI

AN

ek

S|
oS

0.81 °]%l
glom, TLI= 0.86%

o

s

PN
T

1

=

k)

bt

¢}

1

s

o] A NFI
¥ 1, IFI&= 0.89% 95

PN
T

A

3|
oS

¢+

B

ﬁo

o

_ZTI
o}

3

)

2l HAL

.._XIO
_ZTI
el

S W om o]fojA L ol uhet

Foh. mebd o] ATAE Lol

b= 3] 283

715

ﬁo

1=

=R

3

%

_ZTI

V—-6>

v
ar

<

4 2t} Bagozzi,
=

of g

==
il

Fd 0.477,

o1 7]

°

-

o

Holo] 7]
o] 0.545-0.8592 YEF1 EAHOZE 9

Yi¢l Lynn(1991)<] uwh
0.500]4F, 0.959]3}2

ol
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E IV-6> 5™¥2go| 20075
B0l HIEESA S | ZESAT S.E. CR.
FEAEG
Eleltel st& 1.00 0.644
N AAPSES 0.876 0.545 0.139 6.322**
o ErA 1.289 0.559 0.199 6.464**
AALHIM B
OH &t 1.00 0.655
54 0.843 0.603 0.106 7.978**
38 0.825 0.637 0.122 6.749**
XN =4 1.04 0.615 0.158 6.586***
UMeHE
ndololy 1.00 0.679
RERl 1.164 0.706 0.137 8.519***
A 1.1 0.789 0.118 9.339***
N EERSE 0.953 0.569 0.136 6.991*
AEEY
7|y 1.00 0.477
| = 1.246 0.57 0.231 5.397**
WA 1.945 0.859 0.31 6.274**
DAY 1.188 0.469 0.247 4.811%**
ARSsU
Ao 1.00 0.692
| ="esH 0.797 0.455 0.128 6.235%**
IHO|EMS 1.297 0.65 0.172 7.532%+

F) *p< .05, **p< .01, ***p< 001
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3.

TERY 2N
of AT A WA ATEAZ WS S5l 7HEA AsuPo] AA AR
of @ FESEA Bl AVE WS AASA,

JH. JIeEINe] PEARE ESE AALEIN DEE, Yuetls, Hesy, AT
s5200l B3 KN oln@yel MEEs BT WSSl HEE 2ol
C}.

HO: 7HE PEEA mEel MEss Holzil olRAS oiSshlol Metsial 2
g Zoick.

7AYo AEEg A% A <E V-7>3 2u 2443 A4
FA4E= RMSEA 0.07, RMR 0.03, GFI 0.88, AGFI 0.83°% Yebdil, ¥
A A FE NFL 0.81, IFI 0.89, TLI 0.86, CFI 0.89& vehgtom, 1444
FA 4 PRATIO 0.80, PNFI 0.65, PCFI 0.712] 22 & by,
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] et
7= Mol X5 Zep|x EMZAD} 3ifAd
< 0.05(2% x5t
RMSEA ~ 008(xi3l 0.07 Skel
R iR 4 RMR < 0.05(2% 0.03 =
GFl > 0.90(%%) 0.88 gt
= 0.90(7<) x5t
AGFI = 080(x3l) 0.83 Skel
NFI > 0.90($) 0.81 T8ls
IFI > 0.90(%%) 0.89 T
SRS = 080(e =gl
T TLI = 080(xi3! 0.86 Skel
> 0.90(2% ~
CFI - 080(xi3! 0.89 &
> 0.50(XIgt N
PRATIO = 060 0.80 P
= > 0.50(8gh
ZHHRBER| = . T
71 ES PNFI = 06055 0.65 P
> 0.50(&&h N
PCFI = 060(5%) 0.71 P
7HAA Byl AFdnE #4% Ay AudEAS 5 RMRS 43831,
RMSEA, GFI, AGFIZ A3stglAnt Feole v xA] et S8 844
© NFI7} 0.909& wAA] &alsloy 873t Jrola, IFI$} CFle 5
sttt @ 4 3, TLIx= skl Xskdloy AEgsiglon, 1 A 3hx] 42l
PRATIO, PNFI, PCFIi= EF 3ttt webx] o] Atex At 71443
Fol gist A2 Aeet Ao Z YEeh A "A Z|gu|A e A ey &
EJJr A =vA B EBA, I E, AFEA, AFasitel sk pAaE <l
Hrgol A JAAAAE AS537]e FE&e Aol 7ML AqgE &
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Abstract

The Causal Relationship among Informal Leaming Activities,
Leader-Member Exchange, Empowerment, Job Characteristics and
Job Self-Efficacy of administrative assistants in Corporations

By Hyun Jung Cho

Dissertation for the Doctor of Philosophy in Education
in the Graduate School of Seoul National University, Korea, 2015

Major Advisor: Jin-Mo Kim, Ph. D

The purpose of this study is to identify the causal relationship among
informal learning activities, leader—member exchange, empowerment, job
characteristics and job self—efficacy of administrative assistants in
corporations. The specific objectives are to identify the causal
relationship among informal learning activities, leader—member exchange,
empowerment, job characteristics and job self—efficacy; to identify the
effect of leader—member exchange, empowerment, job characteristics
and job self—efficacy on informal learning activities; to identify the
mediating effect of empowerment and job self—efficacy between
leader—member exchange and informal learning activities; to identify the
mediating effect of job self—efficacy and job characteristics between
empowerment and informal learning activities; to identify the mediating

effect of job self—efficacy between job characteristics and informal
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learning activities; to identify the double mediating effect of
empowerment and job self—efficacy between leader—member exchange
and informal learning activities; to identify the double mediating effect of
empowerment and job characteristics between leader—member exchange
and informal learning activities; and to identify the triple mediating
effect of empowerment, job characteristics and self—efficacy between
leader—member exchange and informal learning activity.

This study is aimed at providing information for all administrative
assistants working in corporations. However, this study was restricted
to a target population of administrative assistants who have worked with
their current supervisors more than 1 year as a one to one
administrative assistant within 1,000 companies based on gross profit in
2013. The data for this study were collected via online survey and
e—mail, and a total of 245 questionnaires were returned. After
screening the data, 195 responses were used for statistical analysis.
The survey questionnaire was conducted to measure variables which
included scales of informal learning activities, leader—member exchange,
empowerment, job characteristics, job self—efficacy and demographic
items. To ensure the reliability and validity of the questions, statistical
analysis was performed using SPSS 18.0. AMOS 18.0 was also used to
estimate the causal relationship of the proposed research model. The
statistics were calculated based upon significance level of 0.05.

The main findings of the study are as follows. First, the fit indices of
the causal model among informal learning activities, leader—member
exchange, empowerment, job characteristics and job self—efficacy were
suitably identified. Second, the factor loading of leader—member
exchange to informal learning activities was not significant. The factor
loading of empowerment to informal learning activities was also not
significant. However, the factor loading of job characteristics to informal
learning activities was significant. The factor loading of job self—efficacy
to informal learning activities was significant. Third, in the relationship

between leader—member exchange and informal learning activities,
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empowerment had a negative mediating effect and job self—efficacy had
a mediating effect. Fourth, in the relationship between empowerment and
informal learning activities, job self—efficacy and job characteristics both
had a mediating effect. Fifth, in the relationship between job
characteristics and informal learning activities, job self—efficacy did not
have a mediating effect. Sixth, in the relationship between
leader—member exchange and informal learning activities, empowerment
and job self—efficacy was not found to have a double mediating effect.
Seventh, in the relationship between leader—member exchange and
informal learning activities, empowerment and job characteristic had a
double mediating effect. Eighth, in the relationship between
leader—member exchange and informal learning activities, empowerment,
job characteristics and job self—efficacy did not have a triple mediating
effect.

Based on the findings, the main conclusions of the study are as
follows. First, the fit indices of the causal model among informal
learning  activities, leader—member exchange, empowerment, job
characteristics and job self—efficacy were suitably identified. Second,
the factor loading of leader—member exchange to informal learning
activities was not significant. The factor loading of empowerment to
informal learning activities was also not significant. However, the factor
loading of job characteristics to informal learning activities was
significant. The factor loading of job self—efficacy to informal learning
activities was also significant. Until now, many studies have more
focused on the context of workplace and the relationship with the
supervisors and the characteristics of organization. However, increasing
higher administrative assistants’ job self—efficacy, broadening the tasks
and providing feedback could be the way to facilitate administrative
assistants’ informal learning activities. Third, in the relationship
between leader—member exchange and informal learning activities,
empowerment had a negative mediating effect and job self—efficacy had

a mediating effect. Therefore, when we facilitate administrative
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assistants’ informal learning activities, we also have to consider
administrative assistants’ individual characteristics and  job
characteristics with the exception of supervisors related variables.
Fourth, in the relationship between empowerment and informal learning
activities, job self—efficacy and job characteristics both had a mediating
effect. Like empowerment, supervisors related variables had no effect
on the informal learning activities directly. However, the data
demonstrated that empowerment can make higher job self—efficacy and
job characteristics. Thus, if we increase higher the administrative
assistants’ self—efficacy, broaden the skills of the job, and provide good
feedback, it can facilitate administrative assistants’ informal learning
activities. Fifth, in the relationship between job characteristics and
informal learning activities, job self—efficacy had no mediating effect.
Therefore, broadening the tasks, making administrative assistants know
the meaning of the work, and providing feedback are the ways to
facilitate administrative assistants’ informal learning activities. Sixth, in
the relationship between leader—member exchange and informal learning
activities, empowerment and job self—efficacy did not have a double
mediating effect. However, when we consider the each relationship
between the variables, leader—member exchange, empowerment, job
characteristics and job self—efficacy are significant variables for the
administrative assistants’ informal learning activities. Seventh, in the
relationship between leader—member exchange and informal learning
activities, empowerment and job characteristic had a double mediating
effect. Therefore, corporations should focus on direct effect variables on
informal learning activities such as job self—efficacy and job
characteristics, but also indirect effect variables on informal learning
activities such as leader—member exchange and empowerment. Eighth,
in the relationship between leader—member exchange and informal
learning  activities, empowerment, job  characteristics and job
self—efficacy did not have a triple mediating effect. However, when we

consider the each relation between the variables, we have to consider

- 192 -



among the individual characteristics, job characteristics and supervisors
related characteristics.

Based on this research, this researcher suggests the following
recommendations for further research. First, leader—member exchange
scales need to be developed for use with team administrative assistants
and joint administrative assistants. Second, it would be useful to explore
other significant variables related to administrative assistants aside from
the factors of leader—member exchange, empowerment, job
characteristics and job self—efficacy. Third, it 1is necessary to
investigate how the causal relationship among informal learning activities
related to significant variables differs from those of other administrative
assistants such as legal secretaries and account secretaries. Fourth,
further research should compare administrative assistants major and
non—major in relation to informal learning activities. Fifth, it would be
useful to consider different characteristics that might have an effect
such as industry or department and major within administrative
assistants. Sixth, this research accessed informal learning activities as a
process and context. Therefore, further study could access informal
learning activities as a result or process and context with another

means of access.

Keywords: administrative assistant, informal learning activity, leader—member
exchange, empowerment, job characteristic, job self—efficacy
Student number: 2011—-30326
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