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7% 564 (53.97) AFAY FAAl 282 (26.99)
A& | 148 (14.16)
v 481 (46.03) EWEES 0 (4.78)
201) 332 (31.77) FEE! 169 (16.17)
304 344 (32.92)
- 404 270 (25.84) P AedZEols 193 (18.47)
500 o] 99 ( 9.47) gz 0|3 567 (54.26)
ExkTy 35.25
(E293p) ( 9.49) ol 116 (11.10)
5 el 417 (39.90) A7 598 (57.22)
A7Fge | AFPEY WA 230 (22.01) | FAR% | WA 254 (24.31)
il FEe) A 392 (37.51) 3 A 8 (18.42)
NEY BB 6 ( 0.57) PAAF 105 (10.05)
17 0 ( 8.61)
g 649 (66.41) 2% 113 (10.81)
A3 42 6 (9.19) 31 287 (27.46)
4 et/ oA 6 (9.19) N+ 44 403 (38.56)
FA(FREE) 150 (14.35) 5% o3 152 (14.55)
71} 9 (0.86) Bt 3.43
(EFHA (11.20)
AAEZAL http://kosis.kr/) °ﬂ Hla] @A g o] @) e Hie 0.0924 HEAH(1996) <]
& E7MSE(9 3% 7H)& wrdste] 201049 Ht FAFEEY 0.10%= v 25 E]—}\}\ 2]
TTOR ke Hole B ZAIWAAESY F62 v Ao, (19959 0.13Ete ASl=
b dETE Bk 2ufo] detth, a2y ekl ole A, B (19959 AF EAIVHA
o] 7% 20064 7 } AALEZANY] B FEat A v g R dF A7 weltt
o =7VdsES A& ¢ A9 Hg], ol
& AAE 9A wdZEo Hgo] AL B zAIA 4.2 alu2t AH|Rte| ARzt Al
o 54 wjolet A4Ent
FalFde] P 3220902 JHAAM R 2 AL feve *H]X}EJ AFHdd ¢
Ate] ZAztel vl EAGS He 33 & gosly] dsle ved BAS £ AnE
Tl Al 945 T drAdgdor ALtk elgk Zlolth, 047101]/‘1% 7Y FAE HE
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(9 /7))
N 27 N : ] -
%;5’,_ @:12— (E%:‘Ei}) T‘?;I_}l: 3’]‘%‘1& ﬁv)‘k—%k ﬂt‘H%}:
363.23
g ARE
gas 1.018 97 e 330 300 100 1,500
_ 178.41
L4 g 1,018 27 106 150 100 5 600
P %5A 1,018 27 0.49 0.50 0.50 0.02 1.00
' (0.22) ‘ : ’ )
g = 109.43
4 A% 54 1.018 97 o818 100 100 0 1.000
13.181.42
2974} ,181.
2 g AL 965 O 7500 | 10.000 0| 305.000
95.724.32
o ]_ N .
EER 193 | 252 | 2N 17,000 0 0| 500,000
u 3.229 22
ERERE 1,045 0| i 0 0 0l  70.000
. 33.43
4 2 | 1,045 0 - 0 0 0 1,000
. 0.09
REE X BR-1 1,039 6 0 0 0.00 3.00
(0.21)
A = SRR AT /AR EAS
o GoRaRY = 99t/ ddFAS
st =, shves AvAl AFFAe Ak g gol 82 g 1d~u$ a8g:5d) Bdog
I g e NEY d4z nEstE Mool AEo]l glo] AFHFEHE HIfe 228 ~1104
He 33 7% &3 534 gAER =3 H Atolel] BExaA "o, AT Ht A5
AE A2 Bge O/XE 2AEH 9o HF/E & 77.21-0la FYFE ol AT, AF
dolata YR A B3 = 47 ¢ A AL 44709 O/X HE(eg: 08 ~AH:14)
27] & FALAE/AYdd IdF HFE 2 o]FolA glo] Mo W s 08 ~447 Aol
Hwd o QAFE 7|For =957)de Felrt olth, AFE-H|AX Hi A4 30.32%0ln F
2, O8BEg 7} J9d JdFE FEFog i e 3142 At AFRE e AT
w] Qe I HeR xFstd dA4r) e =g v E 5H H&E &3 4071E o]
g 93t} Fojd AL E Age 404 ~2008 WY otk A
#7159 B A4E 132.62%0)1 Y ¢e
4.2.1 28R AFAYGHF d49] AAH B 13188, o7]eM e 4 AFTYE =, A
(% 4= 2uA AFA9F 94 = A 715 A4E g3 AFE HYE 629 ~354
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22|z} au(xle| AR ae| o2t

(E 4) 2H|xle] HRp2loe Ha: dxs
7B A = B = o] . . . AHES 4
2429 (Ezwx) | IOF | AsE | Aa@ ot 3
A= 77.21
(997 ~110) (10.65) 77.00 48.00 107.00 68.00 85.00
b e PR 30.32
(04 ~4474) 6.55) 31.00 15.00 44.00 25.00 36.00
AR#Y 7% 132.62
(407 ~200°9) (21 89) 131.00 52.00 198.00 121.00 147.00
A w7 940 15
%3 (98 68) 237.00 158.00 338.00 219.00 258.00
(624 ~3544) '
158740l Hugke 3384l o] &t} Arg Fote 342 A1) 2on, o A
olF AT FEHCE HaY FHFIL AR H] AEE (F 58 (F 6)e Wi Az A=
sota, Hagk, Hdgt 2 AR dAE b AfEon
w3l BHokS o Avtdog nEA Exd o=
o) = L o~ =z H. o] T2z A~ (100*(%%%}\—7ix1@))
Holt}h, ey gAgnoerE O £329 =1 ¥ L R > -
(Hxd - HAH)
e ABIAY TAEASE AT el MmA s A(1)
He 29 E7besit
ayez 7t FAecd/sgddE H4EE 0 (X 5HE EHH, AFHYIEF 2+ F4820E9
H~1004 Alolo] Exshe Wi A42 2Fst @S EF 504 olde vEa Jda 1AHE
AA 9 Aeo 422 goksly Az 7 HlnE 99 H4m BE 50-HEU = Ao H
Tbestes gtk o7ldA wEdE mEgE F AFE Hlus BU A et P o

(E 5) 26K Sl 4 ¢ w2 e
&AL 37 =gl o ; AHed
7429 (EZ9R}) LS Hagt Az 1st 3rd
=P
Zg;:lﬂolgf) R 62.29 31.60 97.08 52.15 71.46
3
?g;’f%?ﬁ) O3 69.46 3340 | 100.00 | 56.48 82.04
o3 =
?g;:’f’ﬁ)g;) A 56.75 7.32 98.71 50.35 66.96
FEEEER ot
37 Coe) 62.60 37.93 92.99 | 5520 70.24
(08 ~100%) '
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(£ 6) 28| MFo2[He J9E v

o sle

el TR gray SLEL: N5 BAkRl
@ 71.95 74.72 59.64 65.53

£t e 93] (15.44) (18.34) (15.36) (11.46)
= @ 75.00 71.43 58.33 65.12
® 75.00 85.71 54.17 60.47

60.80 72.10 58.49 61.29

Ngst 28 (18.54) (21.66) (14.42) (11.15)
b = 62.50 77.78 56.25 59.65
62.50 88.89 53.13 56.14

63.18 66.02 57.27 60.64

Aas 54 (16.71) (18.23) (15.61) (11.27)
T 62.50 70.00 57.14 59.26

62.50 60.00 50.00 53.70

60.14 68.83 58.58 60.09

s wa (14.69) (23.45) (14.97) (10.94)
e 3 60.00 75.00 58.33 60.42
55.00 75.00 50.00 54.17

55.29 63.43 55.06 56.61

o (21.27) (19.86) (16.64) (12.20)
50.00 71.43 54.17 56.41

50.00 71.43 50.00 53.85

64.29 68.68 58.14 61.51

28X AA T} (13.06) (21.52) (15.24) (11.23)
AT o Ar2% 62.50 71.43 57.14 60.78
62.50 57.14 53.57 56.86

O HFEFEAA) / @ 95/ O AN

o 9o} ANF $Eo v B Folt 7%
9% FUE REF BYS ¢ & Uk

29 339998 (2008) A7el AT
$Ee A% AQGFEF(50.543)0 v A3
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(£ 7) 7HelA Mol e (Xt Rzt &
35 AGTE (%) BE=d A g% 7159 % dF54
1 (48.52) 62.52 69.86 59.18 63.85
A o (51.48) 62.99 68.12 56.63 62.48
243 -0.23 1.91 3.03** 2.28*
20 (31.77) 61.83 65.38 a 57.67 61.63 a
30t (32.92) 62.13 69.47 b 57.79 63.13 ab
ik 40t (25.84) 64.31 72.42 b 58.04 64.93 b
50 o]’ (9.47) 62.19 69.78 b 58.32 63.43 ab
Fat 2.40 12.06*** 0.08 5.79***
a8 (66.41) 63.12 69.57 a 58.60 63.76 a
shebs (9.19 60.44 68.88 a 57.66 62.33 ab
A Eﬂﬂ/fﬂﬂc’“ﬂ (9.19 62.46 64.91 b 56.20 61.19 b
22 (F5)/718H15.22) 61.75 68.81 a 55.80 62.12 ab
F#k 1.66 2.82% 2.37 3.05%
1ZE ols} (16.17) 60.77 a 65.35 a 54.39 a 60.17 a
AU E o]} (18.47) 60.83 a 66.23 a 56.69 ab 61.25 a
=i & o]3} (54.26) 63.38 ab 70.61 b 59.01 b 64.33 b
gk o4 (11.10) 64.46 b 70.74 b 59.28 b 64.83 b
Fak 4,27 8.67*** 5.96*** 12.00***
19 ( 8.61) 61.76 ab 68.99 abc 56.43 62.39
291 (10.81) 59.47 a 66.78 ab 58.63 61.63
 ET P 391 (27.46) 63.07 b 69.52 be 57.87 63.49
49] (38.56) 63.49 b 70.41 ¢ 57.66 63.85
541 o]} (14.55) 62.23 b 65.70 a 58.67 62.20
Fak 2.61% 3.57** 0.49 1.80
27} (57.22) 62.28 68.89 58.64 a 63.27
AA (24.31) 62.90 68.76 57.68 a 63.11
FAHH LA ( 8.42) 61.46 68.88 53.37 Db 61.23
.agﬂ:l = . . . . .
BRAF (10.05) 64.70 69.95 57.65 a 64.10
Fak 1.46 0.18 3.88%* 1.50
A EA (35.31) 62.70 68.38 ab 59.57 a 63.55
Mg ¢ $=A(18.76) 63.12 69.90 bc 56.27 b 63.10
AFA G FIA (26.99) 61.32 66.97 a 58.02 ab 62.11
FAEEA /A (18.95) 63.75 71.96 b 56.03 b 63.91
Fak 1.72 4.93* 4.05* 1.69
7E (53.97) 63.22 70.03 58.37 63.88
ZAE4H nE (46.03) 61.88 67.71 57.27 62.29
7k 1.75 2.55% 1.31 2.63**
AA HiF 62.61 68.96 57.86 63.14
* p<.05, ** p<.01, M p<.001
242 2H| KPS ®233 12 20124 3¢



=

&/

=

/552,

EXR,

[¢]

EEvdZ Ey

o

(L2t (Ao M|

C

ply

It

FEYA

2D,

&

(HEA/Z

3L
hid

A5

E
-

A7 4

/%

ol

B

3;

a 7137 %

A

L
T

3t

A= 3

Ul
il

o

B

9 o3kl 7

R

54e 1 59 w
A=)

stef 1A

9

249 AR

3L
it

A
4ol 42958 AzoR

a1 Abel]

g 2227

3]
=

}

oW

Ca

A% 491 50%%

]

el

A

71eq® Bt woa

Hol 33
= B, A4,

6y
NR

KB
ofi

mm

i~y
Np -

el A%

71l A

°

hud

gk 995

7t g 2
A 9]

=
=

7]

ditgolet & ¢ ok web 2 AdA

=

wir
"

-

=

o

SheA]

o

Aol 2pol7} EA)

[¢)

=

2~
4% 3

N
No

mm

NE
oy

F DHE AFH|

Yehiz (
o] o w2 ko 3o

o]g%

3

%
7]

O]

=
=

A #48

=]
T

7HAIS] A

ol 7H 2

dl,

L
pu

L

.

17}

)
JO

wo =

(HaA ¢ 2003)= o4

o
B

. H

o}J

N

o))
HH

ol
PO

)

xr
!

243

A7} we A

)

(

A& 9 2003 wvA

. #dAk 2007:
2H|XFSEATE M233 HM1E 20124 3%



SH(ERAR)0| TE A8 el +5

g 5 AGTE (%) HE=g g A &g & 7159 % o FEA
A (500% o) (24.75) 63.28 a 69.22 62.71 a 65.07 a
gas % (2509 ~500T)  (45.28) 63.49 a 69.69 57.88 b 63.69 a
T3 (250 o3h)  (29.96) 60.79 b 67.96 53.94 ¢ 60.90 b
Fak 4.88** 1.28 29.91*** 14.01%*
A (250% o) (29.17) 64.32 a 71.41 a 60.59 a 65.44 a
. Z (1009+~250%)  (34.18) 62.95 a 70.25 a 57.80 b 63.67 b
aF (100% olal)  (36.64) 60.99 b 66.06 b 55.84 b 60.97 ¢
Fgt 6.21** 12.76*** 10.11%** 18.53%**
F (1505 o14)  (30.06) 65.71 a 70.98 a 62.52 a 66.41 a
4 Az |F (50%~1508h)  (31.43) 62.55 b 69.28 ab 58.33 b 63.39 b
FA |8k (501 o8} (38.51) 60.30 ¢ 67.37 b 53.92 ¢ 60.53 ¢
Fak 17.04*** 5.19* 36.45*** 33.06***
A (1993347 o143 (25.08) 62.87 63.82 62.85 a 64.85 a
o | & (2WW~1013H) (47.56) 62.76 68.81 58.60 b 63.39 ab
e 3 (2%t olal)  (27.36) 62.71 70.60 53.06 ¢ 62.12 b
F#t 0.01 1.40 36.15*** 4.99**
A (3424 % o1)  (25.47) | 63.57 70.42 61.62 a 65.20 a
mey | (8UW~392W) (49.05) 62.49 63.38 58.63 b 63.17 b
R - A E b ) (25.47) | 62.27 68.77 55.26 ¢ 62.10 b
Fak 0.67 1.31 11.73%* 5.35**
4 (3AT o) (23.92) 63.47 69.56 58.08 a 63.70
by | = (0~33T) (19.52) 63.34 70.51 55.73 b 63.19
BAEY |
3 (0) (56.56) 61.99 63.18 5851 a 62.89
Fgt 1.73 2.15 3.20* 0.60
A (508 o)A (17.89) 62.76 69.44 58.10 63.43
g Bg | F (0~50% (25.93) 63.78 70.43 56.29 63.50
8 g (0) (56.17) 62.01 63.14 58.52 62.89
Fak 1.94 2.36 2.50 0.46
*p<.05, *F p<01, **F p<.001
o BE 9% A4t E4%a 28R Rt 0 o AR dRY 34 B4 3 SAES A
to] e Zlsd @l o7k ek B 93 g8 BE dEAREC ol FEg Ao
Aol 7l Fete] 7159F Fo] BT = Yehlo], tAFor 3 ARAYLF ¢
A gt wgt e 9F A Aolzk gl T AREE ATYEH T AR L BT
244 ZnH|RFSHAT 23 ®1% 201244 3%



22|z} au(xle| AR ae| o2t

(£ 9) MEA EMRIFH|E)of mE 2H|X} T o2t =7
g = AT E(%) | A= 9% | A 9% | 715 9% | 9%3FF
$%(96.70)| 62.64 69.08 58.05 63.26
7 SA n%2( 3.30)| 63.53 69.03 57.52 63.36
(< 0.9) 2
£k 0.40 -0.02 -0.22 0.06
2444/ $%(94.21)| 62.86 69.42 58.65 63.64
0 A% A g n%Z(579) | 62.24 68.10 52.59 60.98
x}]_; > 1 £k -0.35 -0.63 -3.27* -1.94
AE 2§42/ $%(91.81)| 62.88 69.50 58.70 63.69
o 4y FLE n%Z(8.19)| 62.15 67.52 53.89 61.19
3 > 1) o2t ~0.49 11 304 | 240
2 PERPECT, $%(89.39)| 62.63 68.74 58.14 63.17
B 445 n%2(10.61) | 62.41 70.55 56.79 63.25
(< 0.25] %43 -0.17 1.19 -0.98 0.08
B3 EXR Y $%(97.69)| 62.54 68.92 58.38 63.28
7 A n%Z(231)| 65.74 72.09 50.29 62.70
A% (< 10] £k 1.21 0.99 -2.83** -0.28
zuz/ $%(97.36)| 62.58 68.72 58.60 63.30
FA n%&(2.64)| 57.84 65.86 53.36 59.02
(<0.8] %45 -1.85 -0.94 -1.91 -2.10*
qaag | GAEAFY/ F%(83.90)| 63.16 69.78 58.63 63.86
AE ATAE n%%(16.10) | 60.14 65.41 54.90 60.15
B (>0.1) £k -2.81% -3.39*** | -3.20** -4,38***
| saug AR/ $Z(81.87)| 62.85 68.67 59.47 63.67
el TZ]E ZA4 m%2£(18.13)| 62.79 71.12 56.49 63.47
A (<0.9] £k -0.05 1.74 -2.43* -0.21
® s54 FEA/ F5(81.54)|  62.85 68.67 59.47 63.67
AE FAt n)%2(18.46) |  63.09 71.21 56.48 63.59
(>0.1) £3k 0.20 1.83 -2.46* -0.08
# () ohe Hdx} 9(2003)9 £A471%.
* p<.05, ** p<.01, M p<.001
£3) dAZEA 3o wE AWEEZE RE oS HYowH 7edFe 4o 53 A
Ao oI A Hol& Ho, AFAYLGYF 4k Fo HUE AFAYPFoz e 7
3} A& 2 BAYE o] 18 ABES A FE @A F g
29T £ GAZEA, 244 2 REN 2 AN 23F TN BeAE 3 HEY
Ao wE AeEe 715 lojM Feig w37 SAd wel A4dHFLe 27 A
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The Financial Competency of Korean Consumers

Jung-Hyun Kim - Hyuncha Choe

ABSTRACT

The purposes of this study were to examine the financial competency of Korean consumers
and to verify the difference of financial competency according to their various characteristics.

To measure financial competency, the structured questionnaire developed by previous study
was used. An on-line questionnaire survey was conducted and 1,045 subjects, who were managing
their own financial lives and aged 20 and over, were selected.

The major findings were as follows:

First, the financial competency of Korean consumers was not satisfactory. They scored 63.14
of 100 points on average. To be detailed, the highest score came from the knowledge component
and the lowest point was obtained in the skill component, which indicates that they do not
tend to make the use of their knowledge. As for the sub-categories, they showed the highest
quality in managing their income and spending, while recording the lowest point in retirement
planning and risk management.

Second, the analysis on the relations between personal characteristics and the level of financial
competency found that consumers who were older-aged, male, with higher education, having
job obtained higher scores in each component and total scores. By the location of residence,
the scores for cognitive components such as the attitude and knowledge were shown higher among
people living in small and mid-size city areas, while the point for the financial skills was recorded
higher among people from Seoul and other metropolitan cities.

Third, the study to understand the relation between financial characteristics and the level
of consumer financial competency showed that the scores for the attitude, knowledge and
skills were higher when living enpenses are higher, the amount of savings and investment is

Jung-Hyun Kim / Research Professor, Research Institute of Human Ecology, Seoul National University
Hyuncha Choe / Professor, Dept. of Consumer Science, Seoul National University
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more, and the standard of propensity to save is met. Particularly, the financial skill was
higher when the people own more financial assets and real estate, their financial assets meet
certain requirements compared knowledgincome and living enpenses, their total debt amount
knowledgfinancial assets meet certain requirement, and theedginvestment tendr the nd liquidity
indices meet certain levels.

Fourth, the satisfaction of Korean consumers with their living standards and financial
circumstances were found to range from moderate to low. The satisfaction scores were also
related to their financial competency and people with advanced financial characteristics
showed higher competency to managing their financial affairs.

Fifth, as for financial characteristics and subjective satisfaction, it was the skill component
that was the most closely related to consumer financial welfare. As developing the functional
skill will be the most effective way to help improve the welfare, focusing on making people act
on real life will help when educating consumers on financial management.

These results of this study are expected to offer guidance for policy-making and consumer
education in order to protect consumers and enhance their financial welfare, and provide the

foundation to produce sound, responsible and competent consumers in financial market.
Key words: Consumer Financial Competency, Financial Management Attitude,

Financial Management Knowledge, Financial Management Skill,
Personal Characteristics, Financial Characteristics, Subjective Satisfaction
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