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Direct Observation of Purchasing Behavior in a Cinema Complex in Japan:
Age Group Analyses

Ayano FUKUICHI (Graduate School of Psychology, Kansai University)

Kasumi TAGUCHI (Distribution & Service Systems Division,
QUALICA Incorporated)

Genji SUGAMURA (Faculty of Letters, Kansai University)

Previous research on buying behavior often assumed interpersonal sales scenes. However, as the
self-service technologies (SSTs) began to spread, consumers’ adaptation to such social changes
has receiving more attention. We examined the preference for manned window and ticket
vending machines in the actual ticket sale scene of a movie theatre in Japan. We observed 639
people (310 men, 329 women) who purchased tickets in a major cinema complex in Osaka, and
classified by gender and age group. As a result, there was no difference in the selection of sales
form in women and the middle age group, but the number of men and young people selecting
automatic ticket vending machines and older adults selecting manned windows was signifi-
cantly larger (ps <.02). Although the history of automatic ticket sale is old, in the movie
theatres using the touch screen type automatic ticket vending machine, even today, the elderly
people can easily use the manned window. Continuing similar research in the years to come
will show how the interpersonal consumer behavior will be changing in the age of SSTs, and it
will provide the advertising and educational strategies beneficial for both customers and
sellers.

Keywords: consumer behaviors, self-service technologies, older adults, human-machine inter-
face
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