OITMC HABYAJIBHOI JJUCITATIJITHA

1. Kox: BB 2.07;
2. Ha3Ba: YnpaBiiHHA SKICTIO TYPUCTUYHUX MTOCTYT;
3. Tum: 000B’I3KOBUH;
4. PiBenn Buoi ocsitu: Il (Maricrepcrkuii),
5. Pik HaBYAHHS$, KOJIM NPONOHYETHCHA IUCHUILIIHA: 5;
6. CemecTp, KOJIM BUBYAETHCS TUCHUILTIHA: 9;
7. KiabkicTs BcTanoBJIeHuX KpeautiB €EKTC:4,0;
8. IIpizBuine, iHiniaan JIEKTOpa/J1eKTOopiB, HAYKOBHH CTYHIHB, nocaja:
KonapiBcbka Okcana borpaniBHa, KaHAMAAT €KOHOMIYHUX HAyK, JTOICHT Kadenpu TypU3MYy Ta
rOTEIbHO-PECTOPAHHOI CIIPABH
9. Pe3y1bTaT¥ HABYAHHS: ITICJI1 BUBUEHHS AUCLUILIIHU CTY/CHT TOBUHEH:
3HATH:
- TEPMIHOJIOTIIO 100 OCHOBHHUX IMOHATH 1 KATETopiil y chepl ynpaBmiHHS AKICTIO;
- 0COOJIMBOCTI yIpaBIiHHSA SKICTIO Ha PiBHI TYPUCTHYHOTO HiANPHEMCTBA;
- BITYM3HSHHUNA Ta MDKHAPOJHUMA JTOCBIJ 3 YIPABIIHHS SKICTIO TYPUCTUYHUX TOCIYT;
- THTaHHS MI0J0 BIUIMBY SIKOCTI HAa MPUOYTOK TYPUCTUYHOTO MiANPHEMCTBA, KIacu(ikalii BUTpaT
Ha AKICTb;
- TpaBoBe 3a0e3MeUeHHS 010 YIPABIIHHS SKICTIO TYPUCTHYHHUX TOCIIYT.
BMIiTH:
- BUSBJIATA YMHHUKMA TIOJIMIIEHHS SKOCTI TYpPUCTHYHUX TMOCHyr 1 3a0e3medeHHs il
KOHKYPEHTOCITPOMOXKHOCTI;
- aHaJI3yBaTH Ta 3aCTOCOBYBATH Ha MPAKTHUI IPUHIUIINA, METOH Ta MPaBHJIA YIIPABIiHHS AKICTIO
TYPUCTUYHUX TOCIYT;
- TIPOBOJMTHU 3aXOJH OO OpraHizamii poOiT i3 po3poOKH Ta BIPOBAKEHHS CHCTEM YIPaBIiHHS
SKICTIO TYPUCTHYHHMX IOCIYT BIAMOBIIHO O peKOMEHIalii MibKHapoaHux cranmapTiB ISO cepii
9000.
HA0yTH HACTYIHI KOMIIeTEeHIii:
- 371ICHIOBATH OLIIHKY PiBHS SIKOCTI TYPUCTHYHUX HOCIYT;
- 3aCTOCOBYBAaTH I1HCTPYMEHTApid YIpaBIiHHS SKICTIO B JiSTIBHOCTI MIANPUEMCTB Yy cdepi
TypU3MY;
- MPOBOAMTH cepTU(IKaIlIi MOCTYT Ta MAMPUEMCTB Yy chepi Typu3my;
- pO3pOOIATH, BIPOBAIKYBATH CUCTEMH SKOCTI.
10. ®opmu opranizamii 3aHfITh: JIEKI[il, MPAKTHYHI 3aHATTS, CAaMOCTIHHA Po0OTa, KOHTPOJIbHI
3aX0/H;
11. Iucumiutinm, mo nepeayrTh BUBYEHHIO 3a3HAYEHOI TUCHHMILTIHM: «OpraHizaliis Typu3My»,
«Opranizaiiiss TIAOPUEMHUIBKOT JISUTBHOCTI B TypusMi», «MeHEIKMEHT (MEHEIKMEHT Y
Typu3Mmi)». "OCHOBH MapKeTHHTY";
12. 3micT Kypcey:
Tema 1. HaykoBi OCHOBH ympaBIiHHS SKICTIO TYPUCTHYHUX TOCITYT
Tema 2. BiTun3HAHUHN Ta 3aKOPJAOHHUI TOCBIJ PO3BUTKY YIPABIIiHHS SKICTIO TYPUCTHYHHUX TOCITYT
Tema 3 Cucrema ynpaBiiHHS SKICTIO TTOCIYT MAMPUEMCTB B Cepi TYpU3MY
Tema 4. Mexani3M Ta npoLec YIpaBIiHHS SKICTIO MIJIPUEMCTB B cepi Typusmy
Tema 5. EpexkTUBHICTB yNpaBIiHHS SIKICTIO TIOCTYT MiAMPUEMCTB B chepi Typu3my
Tema 6. Opranizanis KOHTPOJIIO SIKOCTI TYPUCTHYHUX HOCITYT
Tema 7. OcHOBH Teopii cTangapTH3allii Ta cepTudiKalii mociIyr
Tewma 8. [lep>kaBHa cucTemMa CTaHAapTU3ALIT
Tema 9. Cuctema ceprudikaiili TypuCTUYHUX TOCTYT
Tema 10. Jlinen3zyBanHsa nmignpueMcTB B cepi Typusmy PimieHHs ypsay B 00JacTi JilEeH3yBaHHS
M ITPUEMCTB
13. PexoMeH10BaHI HAaBYAJILHI BUTAHHA:

1. 3axoxaii B. b., Yopawuit A. FO. Ctatuctudne 3a0e3mneueHHs yIpaBIiHHA SKICTIO : HaBY. T0Ci0.
JUIS CTYJI. BUIIL. HaB4. 3aknajiB / B. b. 3axoxait, A. 0. Yopnwii. - K. : ITHJI, 2005. - 339 c.



2. OxpenunoB B. B. Ynpasnenue kadectBoMm : yueObHuk / B. B. Okpenuios. - M. : DKkoHOMHKa,
2000. - 639 c.

3. Mowmort O. I. MeHeKMEHT SIKOCTI Ta €IEMEHTH CUTEMH SKOCTI. : HaB4. 1mocio. / O. I. MomoT. —
K. : lleatp yubonoi mitepatypu, 2007. - 368 c.

4. Txauenko T. . YmpaBninus sKicTio rorenbHuX mnocayr : moHorpadis / T. 1. Tkauenko,
C. B. Mensanuenko, M. B. Hosak. — K. : KHTEY, 2006. — 234 c.

5. anosan M. I. Menemxment sakocti : miapyuauk / M. 1. Illanosan. — K . : 3nanns; KOO,
2007. -457 c.

14. 3an1aHoBaHi BUIH HABYAJILHOI JIJILHOCTI Ta METOAH BUKJIAJTAHHS:
22rop. ek, 18roa. mpaktuaHux pooiT, 80 ros. camocTiitHoi podoTu. Pazom — 120 rog.
MeTtoau: iHTepaKTHBHI JEKIii, 1HAWBIAYyalbHI 3aBIAaHHS, IHIUBIAyaldbHI Ta TPYNOBI HAayKOBO-
JOCITITHI 3aBJaHHs1, BAKOPUCTAHHS MYJIbTUMEIINHUX 3aCO01B.
15. ®opmu Ta KpuTepii ONIHIOBAHHSA:
OriHroBanHsA 30iHCHIOETHCS 3a 100-0aJIBHOIO MIKAIOKO.
[TincymkoBuii KOHTposb (40 OaliB): eK3aMeH— IICHTP HE3AJIKHOTO TECTYBaHHS (KOMIT IOTEpHE
TECTYBaHHS).
[Torounuii koHTponb (60 OaniB): TecTyBaHHs, ONMMTYBAaHHS, IHIMBIAyalbHa pPOOOTA, MOAYINBHI
KOHTpPOJTI (KOMIT IOTEPHE TECTYBaHHS).
16. MoBa BUKJIalaHHS: YKPAIHChKa

3aBinyBau Kapeapu TypusMy
Ta FOTEFHO-PECTOPAHHOI CIIPaBH,
JIOLIEHT, K.T€0Ip.H. Koporyn C.1.



NN AW -

DESCRIPTION OF THE EDUCATIONAL DISCIPLINE

. Code: VV 2.07

. Title: Tourist services quality management.

. Type: compulsory.

. Higher education level: the 2nd (master's degree).
. Year of study when the discipline is offered: 5.

. Semester when the discipline is studied: 9.

. Number of established ECTS credits: 4.0.

8.

Surname, initials of the lecturer / lecturers, scientific degree, position: Konarivska Oksana

Bohdanivna, Candidate of Economic Sciences, associate professor of the department of tourism,
hotel and restaurant affairs.

9.

Results of studies: after having studied the discipline the student must:

know:

the terminology on key concepts and categories in the field of quality management;

features of quality management at the level of the tourist enterprise;

the domestic and international experience in managing the quality of tourist services;

issues regarding the impact of quality on the profit of the tourist enterprise, the classification of

costs for quality;

the legal support for the management of tourist services quality.

be able:

to identify the factors improving the quality of tourist services and ensuring its competitiveness;
to analyze and apply in practice the principles, methods and rules for managing the quality of

tourist services;

to take measures for organizing the work on developing and implementing the tourist services

quality management systems in accordance with the recommendations of international standards
ISO series 9000.

obtain the following competencies:

to evaluate the level of tourist services quality;

to apply quality management tools in the activities of enterprises in the field of tourism;
to conduct certification of services and enterprises in the field of tourism;

to develop, implement quality systems.

10. Forms of organizing classes: lectures, practical classes, independent work, control measures.
11. Disciplines preceding the study of the specified discipline: "Organization of tourism",
"Organization of entrepreneurial activity in tourism", "Management (management in tourism)".
"Fundamentals of marketing".

12. Course contents:

Topic 1. Scientific fundamentals of tourist services quality management.

Topic 2. Domestic and foreign experience of developing tourist services quality management.
Topic 3 Quality management system of enterprises services in the field of tourism.

Topic 4. Mechanism and process of quality management of enterprises in the field of tourism.
Topic 5. Efficiency of managing the enterprises services quality in the field of tourism.

Topic 6. Organization of tourist services quality control.

Topic 7. Fundamentals of the theory of services standardization and certification.

Topic 8. State standardization system.

Topic 9. Tourist services certification system.

Topic 10. Licensing of enterprises in the field of tourism. Government decisions in the field of
licensing of enterprises.
13. Recommended educational editions:

1. Zakhozhai V.B., Chornyi A.Yu. Statistical support of the quality management: teaching

manual for students of higher educational institutions / V.B. Zakhozhai, A.Yu. Chornyi. — K.:
TsNL, 2005. — 339 p.

2. Okrepylov V.V. Quality management: textbook / V.V. Okrepylov. — M.: Economics, 2000.
639 p.



3. Momot O. I. Quality management and quality system elements: teaching manual /
O. I. Momot. — K.: Centre for educational literature, 2007. — 368 p.

4. Tkachenko T. I. Quality management of hotel services: monograph / T. I. Tkachenko,
S.V. Melnychenko, M.V. Novak. — K.: KNTEU, 2006. — 234 p.

5. Shapoval M.I. Quality management: textbook / M.I. Shapoval. — K. : Knowledge; LLC, 2007.
— 457 p.
14. Planned types of educational activities and teaching methods:
lectures — 22 hours, practical work — 18 hours, independent work — 80 hours. Total — 120 hours.
Methods of teaching: interactive lectures, individual tasks, individual and group research tasks,
using multimedia presentations.
15. Forms and assessment criteria:
The assessment is carried out on a 100-point scale.
Final control (40 points): exam — independent assessing centre (computer testing).
Current control (60 points): testing, questioning, individual work, modular controls (computer
testing).
16. Language of teaching: Ukrainian.

Head of the department of tourism,
hotel and restaurant affairs,
Candidate of Geographic Sciences, associate professor S. I. Korotun



