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Work Values in the Contemporary Age, Reconsideration of “Working”
:Focusing on stress responses and life engagement

Tetsuro MATSUO and Takaharu MORISHITA

Abstract
In Japanese society, where ways of working are becoming diverse, the mental health of employees
has emerged as a serious social problem.
This study sets up stressors in the workplace as independent variables, and mediating factors of
individuals and indexes of stress responses and life engagement as dependent variables and seeks to
clarify the relationships among these variables.
In the survey, questionnaires were distributed to four survey targets consisting of one local
government and three common enterprises and responses were collected from 1,256 employees.
Factor analysis revealed two stressors in the workplace and four work-value stressors (social
contribution, recognition, etc.). Stressors in the workplace were set as independent variables and
life engagement, which is a superordinate concept of work engagement, was set up as a dependent
variable in addition to stress responses. Furthermore, work values and life style were assumed
as mediation factors of individuals, and each model was examined through covariance structure
analysis.
In Model 1, paths were drawn from work values such as interpersonal relations in the workplace
and achievement of work goals to stressors and life engagement.
In Model 2, a significant path was drawn from moderate work load to leisure-oriented life style as a
mediation factor. No path was drawn to mediation factors or stress responses, but a significant path
was drawn to leisure-oriented life style and life engagement. In contrast, negative paths were drawn
to life engagement and stress responses. It was suggested that both reduction of stress responses

and enhancement of life-engagement are useful.

Keywords: mental health, work values, life style, stressor, stress response
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