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Knowledge creation through collaboration between academic

and administrative faculty:
Strategies of raise chance of the serendipity
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SUMMARY

This paper discusses knowledge creation through collaboration amongst faculty at institutions of
learning. Particularly, as a case study and in an effort to improve the management at our own
university, we attempted to conceptualize this topic from the perspective of collaboration between
academic and administrative faculty. We were able to evaluate the school's management as a whole and

developed a system of exercises to determine how management can improve with greater collaboration
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between academic and administrative faculty.

Mutual exchange of knowledge between academic and administrative faculty is hindered by the

fixation on boundaries between specialists and nonspecialists, ensuring that knowledge can flow only in

one direction. We can nurture an environment that is conducive to knowledge exchange, where for

example a facilitator exists to bridge the boundary between the specialist and the nonspecialist.

Collaboration in such an environment allows unobstructed flow of knowledge and the creation of new

knowledge.
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