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Changes in Backpacker’s Guesthouse in Yuanyang, Yunnan, China

ITAGAKI Takeru

Backpackers have discovered tourist attractions in the surrounding areas of developing countries. However,
at present, an influx of mass tourists in these areas has been observed in addition to backpackers turning
into flashpackers. The aim of this study is to (i) analyze the introduction of a new management method upon
consideration of the people and careers involved in hospitality management for backpackers and (ii) clarify the
changes in accommodation facilities, which have accompanied the backpackers turning into flashpackers, based on
recent changes in guests’ criteria for selecting accommodation in Yuanyang located in Yunnan, China.

Backpackers discovered Yuanyang and ethnic minority tourism in Yunnan when it was opened to the public in
1992. Backpacker accommodation facilities managed by local Han Chinese concentrated in central Xinjiezhen
and a small scale backpacker enclave developed in Xinjiezhen. Mass tourists have visited since the year 2000 and
accommodation facilities managed by ethnic minorities, which are open only during the agricultural off-season
from February to April, concentrated Shengcun and along Yuanping Road in Duoyishu near rice terraced fields.
On the other hand, flashpackers and Chinese backpackers had been visiting Yuanyang since 2013. Accommodation
facilities for high-end flashpackers concentrated in front of rice terrace fields in Pugaolaozhai and huangcaoling
despite inexpensive accommodation at the entrance to the village of Pugaolaozhai in Duoyishu being popular
among backpackers and flashpackers.

Accommodation facilities for flashpackers concentrated in Duoyishu for two reasons. Firstly, new roads
opened with taking advantages of the registration as World Heritage. From then on, the buses from Kunming and
Hekou to Yuanyang directly run to Duoyishu before the bus terminal in Xinjiezhen.Second, backpackers turning
into flashpackers. The main characteristics of flashpackers and Chinese backpackers who visit Yuanyan are the
desire for destinations that have not become tourism destinations, staying periods shorter than those of foreign
backpackers to date, accommodation at various types of facilities ranging from inexpensive to high-end, and
access to the Internet via electronic devices. Flashpackers with such characteristics instigated the establishment of
accommodation facilities for flashpackers in Duoyishu.

When evaluating the accommodation facilities in Duoyishu, both foreign flashpackers and Chinese backpackers
mention factors such as management, food service, location, and the landscape of rice terraced fields. Management
was evaluated according to personality and hospitality, and experience in backpacker tourism and the backpacker
tourism industry. Foreign flashpackers evaluated management according to their English language skills.
As a result, foreign flashpackers and Chinese backpackers are separated according to the English language
skills of the management. In addition, the location of the accommodation facility and the view from the guest
rooms are considered important. High-end flashpackers value the view from the guest rooms in particular, and
appreciated high-end accommodation facilities located in front of rice terraced field and the respective view.
The abovementioned changes in tourist behavior and location of accommodation facilities have advanced
simultaneously as a result of backpackers turning into flashpackers and the introduction of a new management

system by managers who incorporate demand.

Keywords: backpacker, flashpacker, guesthouse, rice terraced field, Yuanyang



