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Facilitation at the tertiary education level (2):
How to acquire facilitation skills and put them into practice
- The cases of Rikkyo University and Ochanomizu University -
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Abstract

In this paper, the authors explore how to learn and put into practice facilitation skills at the
tertiary education level. Two examples in Japan are introduced, the first conducted at Rikkyo
university, and the second at Ochanomizu university. In the first example, “Facilitation Studies”
held at Rikkyo university, it was discovered that although facilitators should prepare well for
their workshops, they do not have to intervene in the learning process when the process goes
smoothly. In the second example, in facilitation workshops which were carried out with students
at a dormitory of Ochanomizu university, it was discovered facilitation skills could be used by
students to successfully interact with each other to learn about life-skills in the dormitory. Finally,
the authors purpose using “facts” as a methodology for facilitation. Under this methodology,
facilitators are advised not to employ the use of the “why” question, since it inquires about the
motivation of an act or the cause of a phenomenon. Instead, they should ask simple things making
use of other wh-questions such as: “when”, “where”, “what” or, “who”. These fact-searching
questions promote reality awareness among participants. As seen above, facilitation is regarded
not only as a way of thinking or attitude, but also as a skill to put into actual practice. The
authors were able to make the concept of facilitation more sophisticated and successfully pass on

the skill to students at the tertiary level in Japan.
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