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A Study of Nonverbal Behaviors of Self-presentation in Employment
Kazumi YAMAGUCHI (Rikkyo University)

This dissertation is organized into six sections that describe three perspectives on
nonverbal behaviors used in self-presentation; “self-presenter”, “other-evaluation”, and

“situation”.

In section I, nonverbal behaviors used in self-presentation were defined. Section II
focuses on the self-presenter and identifies nonverbal behaviors that the self-presenter
displayed. Section II focuses on other-evaluation. The purpose of this section was to
investigate nonverbal behaviors used in self-promotion that affected other-evaluations.
Section IV focuses on situation (a job interview situation and a customer reception
situation). The purpose of this section was to investigate nonverbal behaviors used in
self-promotion that affected other-evaluations in those situations. The results demon-
strated that nonverbal behaviors, such as smiling behavior and eye contact, used in
self-promotion had an orienting function in the evaluation of verbal behaviors. The purpose
of section V was to investigate the use of training to improve trainee's perceptions of
situation and nonverbal expression skills. The results demonstrated that after training, the
subjects obtained better interviewer/judge-evaluations. After 5 months, the training effect
persisted, as assessed using a self-rating survey.

Key words : nonverbal behavior, self-presentation, other-evaluation, perceptions of
situation, nonverbal expression skills
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L] 7.05(1.77) 10.08(1.70)  7.72(2.51) 8.17(2.14) .84  20.38%kk 11.28%x
WinsB&  5.18(1.34) 6.75(1.50) 5.33(2.21) 5.39(1.71) 1.25  5.25%  4.56%
FHAFL 2.43( .59) 3.45( .69) 2.61( .89) 2.83( .43) .91  20.38kxx 8. 44k
LR ] 2.38( .74) 3.30( .68) 2.61( .78) 2.72( .51) .55 12.39%%  7.64%

1E) df=1,27 ;% p<. 05, *% p 01, *kk pd, 001
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Table1 —7 BIEBHRICETZECHFMOEILOTFHE (RERE) LHBHTHER (Fl)

JERE FmlaE E L]
i BT Dl 55 Btk iR Bl 55 At B [E ZHER
R 2.20( .79) 3.32( .62) 4.11( .62) 2.38( .76) 2.98( .72) 3.91( .47) .31 = 47.88%xx .14
REH 1.43( .61) 3.06( .75) 3.44( .99) 1.86( .60) 1.87( .93) 2.88(1.17) 5.21% 13.75%% 4, 10%
King@sm  1.47( .80) 3.31( .83) 3.88( .48) 2.06( .39) 2.31( .66) 3.63( .48) 1.18  53.79%kk 8§ 674k
FHAFA 1.62( .78) 3.13( .86) 3.63( .70) 2.25( .97) 2.50( .87) 3.50( .71) .02  27.80%¢ 4. 16%

TE) df=1,22 , PIEED ERRD A df=2, 44 ;% p<, 05, ** pd 01, %% K 001
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