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ABSTRACT

Social networking services (SNSs) have been popular and essential media to increase lecturer-
studentinteraction,collaboration,andcommunicationaswellaslecturers’supervisioninIndonesian
universitiesincludinginteachingEnglishasaforeignlanguage(EFL).Thismixedmethodstudy
utilizedasurveyandinterviewasthetechniquesofdatacollectionwhichspecificallyexploredthe
lecturers’perspectivesontheuseSNSsforpersonalandeducationalpurposesaswellasdemographic
informationrelatedtotheexperienceandfrequencyusingSNSs,ownership(possession)ofSNSs,and
SNSspopularity.Thefindingsrevealedthattheparticipantshadmuchknowledgeandexperiences
withSNSs.EventhoughmostparticipantsfoundsomebenefitsofSNSsinEFLclassesincluding
easingcommunication,supervisionandevaluation,timeflexibility,andcreativity.Thereweretwo
barriersthathaveemerged,includinglackofskillandcosttouse.Implicationsandfutureresearch
areofferedtoimprovetechnologyintegrationinhighereducation.
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INTRodUCTIoN

Technologyhasprovidedeases,applications,approaches,andstrategiesineducationwithitsfeatures.
Thesuccessoftechnologyintegrationinanyeducationalprogramsisdependentonusers’attitudes
andperceptions.Theestablishmentofnewtechnologyintegrationsfortheimprovementofeducation
hasbeenasignificantissuetohaveinfluencesonhoweducationisperceived,implemented,and
evaluated. This integration has been an interesting object of research in higher education (e.g.,
Hamshire&Cullen,2014;Georgina&Olson,2008;Mncube,Dube,&Ngulube,2017;Beldarrain,
2006).Oneofmany technologieswhichare integrated inhighereducation isSocialnetworking
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services(SNSs).RobbinandSingger(2014)informedtheutilitiesoftheexamplesofSNSssuchas
massaging(WhatsApp,BBM,Telegram),imagessharing(Instagram,Snapchat,Pinterest),videos
sharing (Vine, YouTube), audios sharing (iTunes, Sticher), micro blogging, (Facebook, Twitter,
GooglePlus,Path),blogging(Tumblr,Blogger,WordPress),professionalsharing(LinkedIn),and
academicsharing(GoogleScholar,Academia,ResearchGate).

Although,SNSsestablishmentwasfirstlyproposedtoestablishasocialinteraction,thepurpose
hascurrentlybecomepopularinhighereducation(Greifeneder,Pontis,Blandford,Attalla,Neal,&
Schlebbe,2018)whichhasvaluesonsupportingrelationshipsbetweenlecturersandtheirstudentsfor
learning,educators’professionaldevelopment,andcontentandknowledgesharing(Manca&Ranieri,
2013,2016).DespitemanyeducationalvaluesofSNSsinhighereducation,barriersinusingSNSs
foruniversitylecturershavealsoemerged(Habibi,Mukminin,Riyanto,Prasojo,Sulistiyo,Saudagar,
&Sofwan,2018;Manca&Ranieri,2013;Prasojo,Habibi,Mukminin,Muhaimin,Ikhsan,Taridi&
Saudagar,2017;(Hadiyanto,Mukminin,Arif,Fajaryani,Failasofah,&Habibi,2017).

InadditiontotheSNSsestablishmentinhighereducation,theyalsobecomeathought-provoking
topicforaforeignlanguagepedagogyincludingteachingEnglishasaforeignlanguage(EFL)where
manyEFLresearchersconductedresearch in thisarea(Fewell,2014;Kaplan&Haenlein,2010;
Prasojo,Habibi,Mukminin,Muhaimin,Ikhsan,Taridi&Saudagar,2017).MondahlandRazmita
(2014)informedthatforeignlanguagelearningisacollaborativeandindividuallearningprocessthat
canbemediatedthroughtheuseofSNSs.SNSshavebeenwidelyintegratedinsupportinglanguage
teachingandlearningsincetheyhavedecreasedotherresponsesofphysicalactivitiesofferinglimitless
opportunitiesforcommunication(Fewell,2014).

For the Indonesiancontext, the studiesonSNSs ineducational settingsofhighereducation
informedvariousbenefitsandbarriersviewedfromstudents’perspectives(Habibietal.,2018;Prasojo
etal.,2017).However,researchontheSNSsintegrationfromtheperspectivesofuniversitieslecturers
islimitedandtofillthegap,thisstudywasdonetoanswerthefollowingquestions:

1. HowpopularareSNSsamongIndonesianEFLuniversitylecturers?
2. HowdothelecturersperceivethebenefitsofSNSsuseinhighereducation?
3. WhatbarriersdotheyfaceinlinewiththeintegrationofSNSs?

LITERATURE REVIEw

Social Networking Services
Socialnetworkingservices(SNSs)usedbypeoplearoundtheworldareavailableinvariousforms
(Hamid,Waycott,Kurnia,&Chang,2014).Expertsinliteratureshaveproposedvariousdefinitions
ofSNSs.Forexample,Bartlett-Bragg(2006)definesSNSsasarangeofinternet-basedapplications
augmenting group or peer interactions and as spaces for social connections, collaboration,
communication,andinformationexchanges.TheSNSsconceptisawayonhowtoconceptualize
socialgroupings,whichemphasizeinteractionsemergingthroughSNSs.Comparably,Parketal.
(2015)defineSNSsasweb-basedservicesprovided to facilitateonline-based interactions in the
formofsocialinteractionandcommunication.Inconclusion,thesedefinitionshighlightthatSNSs
functionassocialrelationandinteractiontools.

However,onedefinitionthathasbeenmostlyquotedbythemajorityofresearchersistheonethat
isofferedbyBoydandEllison(2008).TheydefinedSNSsasweb-basedservicesallowingindividuals
toestablishpublicandsemi-publicprofileswithaboundedsystem,toenunciatealistofotherSNSs
userswhomtheyhaveconnectionandinteractionwith,tobrowseandnavigatetheconnectionlists
createdbyotheruserswithinthesystem.Thisdefinitionisdifferentfromotherdefinitions,which
mostlydefineSNSsfromtheperspectivesoftheirfunctionality.
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SNSs in Education: Benefits and Barriers
FacebookaccordingtosomeresearchersontheSNSsintegrationineducation(Akçayır&Akçayır,
2016;Juncoetal.,2011;Lim&Richardson,2016;Khanetal.,2014)isthemostSNSusedwith
morethan1.65billionusersacrosstheworld.Twitter,atypeofmicrobloggingthatfacilitatesa
combinationbetweenmessagingandblogging(Pervaiz,2016)isalsopopularamongstudentsand
educatorswhouseitinteachingandlearningprocess.YouTubeasavideosharingmediaprovides
userswithvastvideoscontaininginformation,sharingfacility,andentertainment.Apartfromthose
typesofSNSs,othervariousSNSsapplicationshavebeenused ineducationsuchasWhatsApp
(Habibietal.,2018),Instagram(Akhiaar,2017),andBBM(Rooyen,2015).

In addition, inhigher education, therehavebeenplentyof research conductedonSNSs
integrationwithvariousmethodologies;quantitative,qualitative,andmixedmethods(Brady,
Holcomb,&Smith,2010;Habibietal.,2018;Jones,etal.,2010;Tess,2013).Habibietal.(2018)
revealedthebenefitsoftheuseofSNSsinanIndonesianuniversityfromstudents’perspectives.
TherewerepositiveattitudesandperceptionofthestudentsonthecapacityofNing,anSNS
thatallowsuserstomaketheirowncommunitiesandsociallinkswithinspecificinterestswith
theirowndesignofvisual,featureschoice,andmemberdatatobuildcommunication(Brady,
Holcomb,&Smith,2010).Tess(2013)publishedaliteraturereviewarticleonSNSsstudiesand
informedthatmostresearchexploredlearningoutcomesandstudentachievementsimprovement
in relation toSNSsuseatauniversity level.Beside thepositiveoutcomesrevealedby those
studies, therewere alsonegative resultsor findings related to theSNSsuse suchas a study
donebyJonesetal.(2010)whichindicatedthatstudentsdidnotalwaysutilizeSNSsintheir
educationalactivities.Inaddition,Tess(2013)confirmedthattherewasnoenoughevidenceto
showwhetherornotSNSsareefficientineducation.

ThepositiveandnegativeattitudesandperceptionsontheuseofSNSsineducationbothfrom
studentsandeducatorsorlecturersaspresentedintheliteratureindicatethatnotallstudentsand
lecturersareinfavorofusingorintegratingSNSsintheirteachingandlearningprocesses.Forthose
whohavenegativeattitudesandperceptionontheuseofSNSsineducation,itmightresultfrom
difficultiesorbarriersthattheymightfacetouseSNSsinteachingandlearningprocesses.Lackof
skillsandknowledgetointegrateSNSsinteachingandlearningmightbeoneofthereasonswhy
somestudentsandeducatorsor lecturersarereluctant touseSNSsineducation.Anotherreason
mightbeduetothelackoffacilitiessuchaselectricityforthosewholiveinremoteareasthatprevent
themfromusingSNSsininteachingandlearningprocesses.Additionally,agesmightbeoneofthe
reasonsforsomelecturerswhodonotlikeusingSNSsintheirclassrooms.Olderlecturersmight
notbeinterestedinintegratingSNSsintheirteachingprocessesbecauseoftheirlackofknowledge
withnewtechnologies.

SNSs in English Language Teaching
InEnglishlanguageteaching,TESOL/TEFL,researchershaveinformedthattheSNSsuse(micro
blogging,blogging,massaging,imagessharing,andvideosharing)hasasignificantcontributionin
Englishlanguageteachingandlearning(Kabilan,Ahmad,&Abidin,2010;Mondahl&Razmerita,
2014;Prasojo et al., 2017;Suthiwartnarueput&Wasanasomsithi, 2012).Facebook, as themost
popularSNShasbeenusedasatooltoimprovereadingandwritingskills,promotesinteractions
amongstudents,anddevelopsasenseofsocializingthroughinternet-basedapplications(Prasojoet
al.,2017;Kabilan,Ahmad,&Abidin,2010).

Inaddition,Twitterhascontributedbeneficialeffectstocommunityoflearningtohelpmaintain
motivationandlearningactivitiesandtopromoteasocialcohesion(Fewell,2014).OtherSNS,Wikis,
onlinepublishingtoolsusedtoshareknowledgeallowinguserstoeditpages,havebeenintegrated
intoEnglishlanguageteaching(Zorko,2009;Kessler,2010;Chik&Breidbach,2011).Theyhavea
significantinfluenceontheprocessofteachingandlearning.ThecombinationofWikis,Facebook,
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andSkypecanalsobeagoodplatformtoestablishmultimodaltextsinlanguageteaching(Chik&
Breidbach,2011).

SNSs Among University Lecturers
Comprehendingandexploringeducators’perceptionsonSNSsastypesoftechnologyarecriticalin
improvingtheirrationaleandknowledgeinordertousetechnologymeaningfullyintheirteaching
activities(Bozaleketal.,2013;Gorder,2008;Murire&Chilliers,2017;Kirkwood&Price,2013).
Suchcomprehensionandexplorationcanalsohelptobroadenopportunitiesforstudents’authentic
learning.Additionally,thecomprehensionandexplorationofeducators’perceptionsonSNSscan
helpthemdealwithchallengesinprofessionalpracticesintolearningprocess(Bozaleketal.,2013).
Anexaminationonthebeliefsofeducatorsunderpinningtheappraisalofeffectiveacademicusesof
newtechnologiesisalsocriticaltoovercomingunreliablefindingsoftheeffectivenessoftechnology
(Kirkwood&Price,2013).Itservesacademicinstitutionstodesigneffectivetrainingsinorderto
accomplisheducators’teachingobjectives(Gay,1997).Itiscriticaltochallengetheperspectiveson
thetechnologyintegrationbyseekingexplanationsabouttheeffectivenessofSNSsineducation.

Educators’perceptionsontheSNSsintegrationareshapedbytheirteachingcontext,benefits,
andbarriersthatSNSspresentaswellastheeducators’generalexperienceswiththesetechnologies
(McCarthy,2012;Scott,2013;Veletsianos,2013).Theeducators’viewonsocialmediarangesfrom
positiveonestonegativeones.Fromapositivepointofview,literatureinformsthatSNSsintegration
ineducationcontributestochangeeducators’perceptionsontheirteachingactivitiesfromaprovision
oflearningresourcestostudents’collaboration,interaction,andcommunication(Scott,2013),from
teachingcontenttointernationalcollaborations(McCarthy,2012),andfrompersonalworktogroups
ofonlinescholarstoenactpedagogyandvisiblepractices(Veletsianos,2013).However,Educators’
negativeperceptionsandattitudesof theemergingofSNSs integrationhavealsobeen reported.
ThereportshaveemphasizedbarriersonthefastpaceofemergingSNSsdevelopments.SNSsare
consideredtobringingfeelingsofinadequacyandtriggeringdefensivebehaviorsabouttheneedof
SNSsintegrationineducationingeneralandintheirteachingactivities(Herrington&Parker,2013),
concerningofprivacyviolations(Dahlstrom,2012),andperceivinglackofcontrolofeducatorson
SNSsplatform(Ng’ambi,2013)andallegationsofplagiarismbystudents.Educatorsalsofaceother
barrierssuchaslackofthebesttypeofSNSsuseandinstitutionalguidelinesforeffectiveintegrations
(Ng’ambi,2013).

METHodoLoGy

Thisstudywasamixed-methodstudywhichwasaimedatexaminingphenomenonwithintheresearch
contextusingvariousdatasources(Creswell&Clark,2007)anddevelopingbothreliabilityand
validityoftheresearchfindings(Borrego,Douglas,&Amelink,2009;Mukmininetal.,2017a,2017b;
Azkiyah&Mukminin,2017).Throughthismethod,weinvestigatedtheuseofSNSs,popularity,
benefits,andbarriersineducationamongEFLlecturersinJambiandPalembang,twocitieslocated
inSouthernSumatraIsland,Indonesia.

ThestudywasconductedfromAugusttoDecember2017aspartofalargerstudyexamining
Indonesian higher education technology integration. Multiple data collection methods, such as
observation,interviews,documentanalysis,andquestionnairesaresignificantinamixed-method
study(Patton&Appelbaum,2003).WiththesignificanceofmultipledatasourcesaccordingtoStake
(1995),weappliedtwoprimarysourcesofdatacollection,asurveyandsemi-structuredinterview.
Saundersetal.(2007)claimedthatthemethodforthecollectionofdatarelatestoresearchapproaches.
Thetwodatacollectionmethodsareimportanttoprovidefullanddetailinformationinthisstudy.
Conveniencesamplingwasusedduetoitsappropriatenessinamixedmethodstudy(Fraenkel&
Wallen,2009).
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Quantitative data
WecollaboratedwithsixIndonesianuniversitiesintwocities;JambiandPalembangwhereparticipants
were239EFLlecturers(55malesand184females)agedbetween25and55yearsold.Theirteaching
experiencevariedfromoneyeartomorethanthirtyyears(seeTable1).

ThisstudyusedtheinstrumentsdevelopedbyLimandRichardson(2016)adaptedtofit the
contextinlinewiththeuniversitylecturers’perspectivesonSNSsintegrationineducationinEFL.
Validityofthisstudywasfacilitatedthroughthecontentanalysiswhereanexpertpanelconsistedof
fivefacultymembersspecializingonICTandpedagogywereaskedtoreviewtheitemsorstatements
oftheproposedquestionnaire.Thefinaldecisionofthesurveyincludedfoursub-categories(see
Table7intheAppendix).Thequestionswereestablishedtobemorespecifictoachievetheaimsof
thestudy.Forinstance,‘UsingSNSsforeducationalpurposeswouldbeconvenient’,waschangedto
‘UsingSNSsforteachinginhigheruniversitywasconvenient.’Thefinalsurveywascomposedof24
questions.Thereliabilityofthesurveywas.89(good).Tocollectthedatathroughthequestionnaire,
weutilizedaGoogleform(anonlineformthatGoogleprogramsprovideforuserstocollectanykinds
ofdata)andhardcopiesinthedistributionofthequestionnaire.Weapplieddescriptivestatisticsby
usingSPSS22softwareforthedataanalysisandmeasuredthefrequency,percentage,mean,and
standarddeviationofthedatatoeithercounterorsupportthequalitativedata.Descriptivestatistics
issummarystatisticswhichdescribesfeaturesofagroupofinformation(Ross,2010).

Qualitative data
Toseekuniversitylecturers’opinionsregardingSNSs,benefitsandbarriersinEFL,weheldinterview
sessions.Forthisaim,wesetasemi-structureinterview,whichthequestionswereadaptedfromthe
surveyitems.Semi-structuredinterviewswereusedtounderstandhowinterventionsworkandhow
theyareimprovedallowinginterviewerstodiscussissuesthatmaynotbeincludedintheotherstudy
datacollectionmethod(Creswell,2009;Mukminin&McMahon,2013;Mukminin,2012a,2012b;
Patton,2002).Inthesurvey,weprovidedparticipantswithastatementifeveryparticipantwaswilling
toparticipateintheinterviewsessions.Fifteenlecturersagreedtobeinterviewed.However,onlysix
lecturerswerefinallywillingtobeinterviewedduetoseveralreasonssuchassomeofthemhadno
freetimeorsomewerebusywiththeiractivities.Allofinterviewees’namesweremaskedthroughthe
useofpseudonyms(Andy,Kylie,Susan,Goerge,Dina,andDorothy).Amongtheintervieweeswere
twomaleandfourfemalelecturers.Theirageswerebetween25and55yearsoldandtheirteaching
experienceswerebetween2and35years.Weemailed,called,andtextedallchosenparticipants
willingtogivetheiropinionsintheinterviews.Theseinterviewswereheldinordertoobtainin-depth
informationrelatedtothepurposesoftheresearch.Eachinterviewlastedfrom35to40minutesin

Table 1. Participants’ information

Variables Sub-Variable
The Respondents (n. 239)

F (%)

Gender
Male 55(23.01%)

Female 184(76.99%)

Age(years)

25-35 99(48.23%)

36-45 87(43.41%)

46-55 53(7.72%)

Teachingexperience(years)

1-10
11-20
21-30
+30

95(39.75)
84(35.15)
64(26.78)
4(1.67)
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participants’mothertongue,Indonesianlanguage,togetmorein-depthinformationaimingtoanswer
theresearchproblems.

Intheverybeginningstepofthequalitativedata,weappliedwhatMilesandHuberman(1994)
called“withincaseanalysis.”Weconductedinterviewswithparticipantsbyaudio-tapingthemwith
smartphones,wethentranscribedthedata.Weanalyzedandcategorized“opencoding”thetranscripts
oftheinterviewsintothecategories(benefitsandbarriers)andthisprocesswasrepeateduntilthe
lastparticipant,thesixthparticipant.WetranslatedtheanalyzeddataintoEnglishbeforepresenting
thedata.WeallreadeachEnglishtranslationofeachparticipantline-by-lineindependently,andonce
againmarkedrelevantchunksofstatements,putrelevantchunksofstatementsintofixedcategories.
Datacollectionanddataanalysishappeninarandomwaysincetheymutuallyinfluenceeachother
(Creswell,2009;MukmininAli,&Ashari,2015;Patton,2002).

Fortheconsiderationofethicsandprotectionoftherightsofhumanparticipants,wehidthe
participants’namethroughtheapplicationofpseudonyms(Mukmininetal.,2017a,2017b).Their
decisiontogetinvolvedintheinterviewsessionsinthisstudywasvoluntaryaswefacilitatedthem
withinformed-consentforms.Inordertoensurethetrustworthiness,validityandreliability,ofthe
data(Lincoln&Guba,1985)of thestudy,wedeliveredverbatimexamplesfromthetranscribed
interviewsandconductedamemberchecking(Johnson&Christensen,2008;Creswell,2009;Habibi
etal.,2017).Wecheckedandrecheckednotonlywithallparticipantsoftheinterviewsbutalsowith
co-researchersthatservedasmembercheckingprocesses.Inthistypeofsteps,wereturnedbackall
theinterviewdataandourfindingstoparticipantsinordertoobtaintheirfeedbackandagreement.
Thisstepwasdonetoconvincereadersthatourdatawerenotbias.Wewerekeentoensurethatthe
participantsagreedwiththefindingpresentedinthisstudy(Johnson&Christensen,2008).Inbrief,
theparticipantsinformedthattheyagreedweusethedataforourresearchpurpose.

FINdINGS

Inthispart,popularityanddailyusesofSNSsamonglecturers(ownership(possession)ofSNSs
accounts,typesofSNSsuse,andtimeinusingSNSs/day)andtheuseofSNSsinEFLarepresented.
FirstwepresentthepopularityanddailyusesofSNSsamongLecturers.Wethinkthatit isalso
importanttogiveourreadersapictureonthebackgroundsofourparticipantsinusingSNSsnotonly
forteachingandlearningEnglishbutalsofortheuseofSNSsforgeneralpurposes.Inthesecond
part,wepresenttheuseofSNSsinEFL.Inthispart,weprovidereaderswiththelecturers’opinions
ontheSNSsuseinEFLclasses.

Popularity and daily Use of SNS Among Lecturers
Thedatafor theuseofSNSsamongEFLlecturerswhichincludetheownership(possession)of
SNS,yearsofSNSsuse,typesofSNSsuse,andfrequencyusingSNSsadayareshowninTable
2.Alllecturers(100%)reportedthattheyownedSNSsaccounts.Mostlecturers(68.20%)hadused
SNSsfromsixtotenyears.Only15lecturers(6.28%)hadlessthanathree-yearexperienceusing
SNSs.FacebookwasthemostpopularSNSsownedby231lecturers(96.65%).Thiswasfollowed
byWhatsApp(98.7%),andYoutube(94.85%).WealsoexploredtimethelecturersspentonSNSs/
day.Mostlecturers(41.00%)spenttheirtimeusingSNSsfromtwohourstothreehours.Meanwhile,
15lecturers(6.28%)spentlessthan30minutesadayusingSNSs.

DatafromthesurveyfortheuseofSNSsindailyliferevealedthatmajorityoftheuniversity
lecturers(82.43)frequentlyusedSNSstokeepintouchwiththeirfriendsandfamilies.Thenext
frequentusesofSNSsweretoobtainnewinformation(64.85%),tosharesomeinformation(46.86%),
andtoconnectwithpeopleIhavelosttouchwith(51.46%).WhiletheleastfrequentuseofSNSswas
toletothersknowwhatishappeningintheirlife(20.08%)(seeTable3).

Thefindingsfromqualitativedata(interviewwiththesixlecturers)indicatedsimilarresultsof
SNSspurposesamonguniversitylecturersrevealedinthesurveypart.Intheinterview,theparticipants
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reportedthattheyusedSNSsinordertokeepintouchwithfriendsandfamilies,toobtainsomenew
information,tosharesomeinformation,todocareernetworking,toconnectwithpeopleIhavelost
touchwith,andletothersknowwhatishappeninginmylife(seeTable4).Fromtheinterview,there
weretwoemergingpurposeswerenotinformedfromthesurveyastheevidencethattheuseofSNSs
developsandexpands.Thetwopurposesweretobuyonline,andjoingrouppagesofpersonalhobby.

Table 2. University lecturer’s use of SNS (n. 239)

N %

Ownership (possession) of SNSs accounts

Yes 239 100

No 0 0

YearsofSNSsuse

0-2 0 0

3-5 61 25.52

6-8 84 35.15

8-10 79 33.05

More10years 15 6.28

Types of SNSs use

Instagram 158 66.11

Facebook 231 96.65

WhatsApp 229 95.82

Line 57 23.85

YouTube 219 91.63

Facebookmessenger 201 84.10

BBM 45 18.83

Others 89 37.24

Time spent using SNSs/day

0-30minutes 15 6.28

31minutes-1+hours 95 39.75

2hour-3+hours 98 41.00

4hourormorethan4hours 31 12.97

Table 3. Lecturers’ general purpose of SNSs

Purposes n %

Tokeepintouchwithfriendsandfamilies 197 82.43

Toobtainsomenewinformation 155 64.85

Tosharesomeinformation 112 46.86

Todocareernetworking 75 31.38

ToconnectwithpeopleIhavelosttouchwith 123 51.46

Toletothersknowwhatishappeninginmylife 48 20.08
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The Use of SNSs in EFL
Inordertoexplorelecturers’opinionsontheSNSsuseinEFLclasses,wepresentedthesurveydata
throughdescriptivestatisticswhichinvolvedfrequency,percent,mean,andstandarddeviation.In
thesurvey,wehad10positiveperspectivestatementsandtwonegativeperspectivestatements.We
informedthedatathroughcompleteinformation,frequency,percentage,mean,andstandarddeviation
foreachitem(seeTable5).

Fromthemeanscores,itindicatedthatlecturers’agreementonquestionnaire’spositivestatements
wasin“agreecategory”,forexample,usingSNSsforEFLteachingwasconvenient(3.35),SNSs
supportedEFLface-to-faceteaching(3.35),andusingSNSsforEFLteachingincreasedmotivation
to learnEnglish (3.28).However,onepositivestatement that isnot in thecategory“agree”was
statement“IfeltmorecomfortableusingSNSsasadiscussionmediumwithstudentsthanusing
traditionalmethod”withameanof2.92whichindicatesthatmostlecturersstillpreferredtraditional
teachingmethodwhenholdingadiscussion.Thenegativeitemsofthesurveyresultedinlowermean
scores.TheydisagreedthatSNSswouldinvadetheirprivacyiftheircourseandSNSsoverlapped
(2.32)andwiththestatement,“theydon’tcareonewayortheotheraboutSNSsbeingusedfortheir
EFLcourse”(2.25).

Wecategorizedthedatafromtheinterviewsthroughthedataanalysisprocessesintotwosalient
themes;benefitsandbarriers.Theparticipants,university lecturers teachingEnglish for specific
purposesreportedfourbenefitsofSNSsinEFLcoursesinpositivestatementswhiletheytalkedabout
twobarriersintheSNSs.Ourdataanalysisoftheinterviewsreportedfoursub-themesemergedwhich
weclassifiedasbenefitsofSNSsinEFLclasses;communication,supervisionandevaluation,time
flexibility,creativity.SNSsuseeasednotonlycommunicationbetweenlecturersandtheirstudents
inEFLclassesbutalsosupervisiononthetasksorassignmentgivenbythelecturers.Theuseof
SNSssuchFacebookandWhatsAppmessengerasameansofcommunicationhasprovidedavirtual
conversationgivingeasiness in termsof timeandspace for lecturers tocommunicatewith their

Table 4. Purposes and sample statements on the use of SNSs for general purposes

Using SNSs to… Statements

keepintouchwith
friendsandfamilies

Kylie;“IuseSNSstogetconnectedwithmyfamilyandfriendswherewecould
communicatelimitlesslyusingoursmartphones”.

obtainnewinformation Goerge;“Ireadandwatchcurrentnewsusingsocialmedia...thesocialmediaalwaysprovide
userswithlatestinformationandheadlines.”

shareinformation
Dina;“Itisaneffectiveplatformtoshareinformation.Iusesocialmediatoshare
informationtomyfamilyandfriendssuchasjobvacancy,weddinginvitation,andother
information”.

docareernetworking Dorothy;“FacebookandWhatsApparetwomediathatIoftenusetoestablishmy
professionalactivityandbuildnetworking”

connectwithpeople
whomIlostcontactwith

Susan;IuseFacebooktolookformychildhoodfriends.Itisnicewhenyougetconnected
tothemandshareexperienceandmemories”.

letothersknowwhatis
happeninginmylife

Andy;“Iamhappywhenmyfacebookfriendsorinstagramfollowersgivelikesand
commentsonpicturesorstatusIshare.ItshowstheirattentiontowhatIdo”.

buyandsellonline Dina;“Ilovebuyingthingsonlinefromfashionproductsto)

haveentertainment
(games,music,and
videos)

Dina:“Youtubeisthebestapplicationwhenyougetboredwithyourdailyroutines.
Watchingvlogsandcookingshowaretwoofmyfavoriteprograms

joingrouppagesof
personalhobby

Andy;“IjoingroupsofWhatsAppwherewehavetimetodiscussaboutcarsandbikes.Itis
veryusefultoknowmoreaboutwhatIlike”.
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students.TheresultalsopointedthatSNSseasethesupervisionsuchasefficientsharingmediumof
workloaddiscussionwherebothlecturerandstudentshadfreedomtodiscussthetasks.SNSsgave
lecturersflexibletimeduringthecourses.ApplicationssuchasaWhatsAppgroupgavelecturers
andstudentsfreedomoftimetodiscusscoursematerialsintheirEFLteaching.Studentsalsohad
improvedtheircreativityusingSNSsintheteachingandlearningprocesseswhenonelecturerapplied
YouTubeforteachingaspeakingcourseinEnglish,thestudentshadsomewaysrecording,editing,
andpresentingtheiractivityinYouTube(seeTable6).

Regardlessallofthebenefits,theinterviewdataalsorevealedsomebarriersemergedonthe
SNSsintegrationinEFLclasses.Thereweretwointerestingsub-themescodedfromtheinterview
data;lackofskillandcostlytouse.SomesenioruniversitylecturershaddifficultiesinusingSNSs
sincetheywerenotaccustomedtousingthem.Therefore,itisconsideredasamainbarrierinthe

Table 5. The use of SNSs in EFL (n: 239)

Question
Strongly 
Disagree Disagree

Neither 
Agree/ 

Disagree
Agree Strongly 

Agree M Std. 
Dev.

n (%) n (%) n (%) n (%) n (%)

UsingSNSsforEFL
teachingwasconvenient 12(5.02) 59(24.69) 37(15.48) 96(40.17) 35(14.64) 3.35 1.147

SNSssupportedEFLface-
to-faceteaching 13(5.44) 57(23.85) 38(15.90) 101

(42.26) 30(12.55) 3.35 1.009

UsingSNSsforEFL
teachingincreased
motivation

15(6.28) 55(23.01) 41(17.15) 103(43.10) 25(10.46) 3.28 1.12

UsingSNSsforclassmade
mefeelmoreconnectedto
myEFLstudents

12(5.02) 60(25.10) 39(16.32) 110
(46.03) 18(7.53) 3.26 1.07

Ifeltmorecomfortable
usingSNSsasadiscussion
modewithstudentsthan
usingtraditionalmethod

14(5.86) 95(39.75) 38(15.48) 78(32.64) 14(5.86) 2.92 1.09

SNSswereeffectivemedia
toshareEFLmaterialsto
thestudents

14(5.86) 56(23.43) 40(16.74) 95(39.75) 34(14.23) 3.30 1.16

SNSswereeducational
platformsinEFL
facilitatedbetterrapportof
students

16(6.69) 54(22.59) 36(15.06) 102(41.84) 31(12.97) 3.33 1.15

SNSswereeffectivetoolto
collaboratewithcolleagues
inEFLcourse

16(6.69) 55(23.01) 38(15.90) 97(40.59) 33(13.81) 3.32 1.16

SNSswereaneffectiveto
communicatewithstudents 19(7.95) 52(21.76) 34(14.23) 104(43.51) 30(12.55) 3.31 1.16

Ifeltthatmyprivacy
wasinvadedwhenSNSs
integratedinmyEFL
classes

37(15.48) 96(40.17) 35(14.64) 62(25.94) 9(3.77) 2.62 1.13

Idon’tcareonewayorthe
otheraboutSNSsbeing
usedformyEFLcourse

39(16.32) 93(38.91) 34(14.23) 65(27.20) 8(3.34) 2.62 1.14
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SNSsintegrationinEFLclasses.TheyalsothoughtthatSNSswascostlytouseeitherforstudents
orfornewlecturers.DuetolimitationofthewirelessaccessoftheInternet,eitherthestudentsorthe
lecturersneedtobuyInternetdatafromIndonesianprovidersthatcostthemextramoney.

dISCUSSIoN

ThearticleexploredEFLuniversitylecturers’useofSNSsandadoptionofsocialmediaintotheir
teachingpracticesinsixIndonesianuniversities.TheresultsofthestudyinformedthatEFLuniversity
lecturersinIndonesianhighereducationinstitutionsusedSNSsonadailybasiswheremorethan66%
ofthelecturershadownedSNSsaccountsfromsixtotenyears.ThemostpopularSNSamongthe
lecturersinthestudywasFacebookwhichwasownedbyalmostallofthelecturers(96.65%).Most
ofthelecturers(41.00%)spenttheirtimeusingSNSsbetweentwoandmorethanthreehoursaday.
ThesefindingsareconsistentwiththefindingsreportedbyAkçayırandAkçayır,(2016);Kabilan,
Ahmad,andAbidin,(2010);Lim&Richardson,(2016);MurireandChilliers(2017);Prasojoetal.,
(2017)whoinvestigatedSNSsuseineducationinformedthatFacebookwasthemostpopularSNS
andallparticipantsontheirstudywereconversantwiththeuseofSNSs.Datafromthesurveyshowed
thatmostlecturersfrequentlyusedSNSstokeepintouchwiththeirfriendsandfamilies(82.43%).It
wasfollowedby“toobtainnewinformation”(64.85%)and“tosharesomeinformation”(46.86%).
WhiletheleastfrequentuseofSNSsamongthelecturerswastoletothersknowwhatishappening
intheirlife(20.08%).Theseresultsagreewithotherpreviousfindings(Akçayır,2017;Kirkwood&
Price,2013;Lim&Richardson,2016)informingthatthemainuserswhowererelatedtoeducation
SNSsweretocommunicateandobtaininformation.However,therewereemerginggoalsofSNSsuse
inthelecturers’dailylifefromtheinterview;tobuyonlineandtojoingrouppagesofpersonalhobby.
ThesetwofindingsofthisresearchrevealedthatmajorityofthelecturersandstudentsusedSNSs

Table 6. Themes, subthemes, and sample statements of the interview

Themes Sub-Themes Statements

Benefits

Communication

Dorothy;“Asameansofcommunication,Messengerssuchas
FacebookandWhatsAppcertainlyeaseourcommunication
becausetherewasnolimitationoftimeandplaces.Ialsoused
Facebookgroupasanuploadmediaanditwassofunctional
toactivelyengagestudentstodiscussandarguewhereIcould
easilysupervise.”

Supervisionand
evaluation

Dina;“IloveFacebookgroupinteachingwritingbecause
Icouldchecktheirwritingeasily.Itreallyhelpsmedo
supervisionandevaluation.”

Timeflexibility
Kylie;“Youcansharematerials,delivertasks,observeand
evaluatethestudentswithflexibletime.Ithelpsalottoplan
ouractivityinclassroomsoroutsideclassrooms.”

Creativity

Goerge;“IonceusedYoutubeteachingspeakingforjuniors
andgaveanassignment“self-introductionItwasniceto
seethestudentshadimprovedtheircreativitypostingtheir
speakingtasksthroughYoutube.”

Barriers

Lackofskill

Susan;“Iamtoooldtousesometechnologicaldevices.They
arenotforme.IamnotusingitinmyclassroomsinceIhave
lackofskill.IjustknowsomeofthemsuchFacebookand
WhatsAppmessenger.”

Costlytouse
Dina;“UsingSNSsiscertainlycostlysinceyouhavetobuy
internetdataallthetime.Itisaproblemnotonlyforstudents
butalsofornewlecturerssinceweearnlittle.”
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especiallyFacebookownedbyalllecturersprovidinganopportunitytointegratethetechnologyinto
instructions.Therefore,Indonesianlecturersandstudentsinvariousenvironmentscanimprovetheir
SNSsuseineducationalsettingwithoutbeingrequiredtoadaptwiththeSNSs’basicfunctionalities.

InadditiontothepopularityanddailyuseofSNSsamonglecturers,wealsoinvestigatedthe
SNSsuseineducationcarriedoutbythelecturers.Fromthemeanscores,itisinformedthatlecturers’
agreementonquestionnaire’spositivestatementswereinagreecategorysuchasusingSNSsforEFL
teachingwasconvenient(3.35)andSNSssupportedEFLface-to-faceteaching(3.35).Ontheother
hand,onepositivestatementhadlowmeanis“IfeltmorecomfortableusingSNSsasadiscussion
withstudentsthanusingtraditionalmethod”indicatingthatmostlecturersprefertraditionalteaching
thanusingSNSsinclassdiscussion.Thenegativeitemsresultedinlowermeanscores;“SNSswould
invadetheirprivacyiftheircourseandSNSsoverlapped”(2.32)and“theydon’tcareonewayorthe
otheraboutSNSsbeingusedfortheirEFLcourse”(2.25).Thefindingsaresimilartothestudyby
Akçayır(2017)andLimandRichardson(2016).Besidesthesurveyresults,wepresentedbenefits
ofSNSsinEFLclassesqualitativelyfromtheperspectivesofthelecturerswhichincludeeaseson
communication,supervisionandevaluation,timeflexibility,creativity(Murire&Chilliers,2017;
Kirkwood&Price,2013).

Regardlessallofthebenefitsinformedbothbythesurveyandbytheinterview,somebarriers
emergedontheSNSsintegrationinEFLclasses.Therearetwobarriersemergedfromtheinterview
withtheuniversitylecturers,lackofskillandcostlytouse.Oneseniorlecturerstatedthatshewas
toooldtousesometechnologicaldevicesandthedeviceswerenotforher.Sothat,shewasnotusing
itinherclassroom.Anotherlecturerwhowasanew-recruitededucatorinformedthatusingSNSs
wascertainlycostlyforhersinceshehadtobuyinternetdataallthetime.Theproblemwasnotonly
forstudentsbutalsofornewlecturerssincetheyearnlittle.Thesetwoemergingfindingsagreewith
somepartsofthestudyresultsstatingcostandskillwereproblemsinSNSsintegrationineducation
(Hamidetal.,2011;Murire&Chilliers,2017;Prasojoetal.,2017).

Inbrief,theresultsofthisstudyinformedthatmostlecturerswerefamiliarwithkindsofSNSs
andalwaysusedthemforintheirdailylife.Thisstudyalsorevealedlecturers’agreementonmost
positivestatementsregardingtheuseofSNSsineducation.Morebenefitsthanbarrierswerediscussed
intheinterviewwiththelecturersthatreflectthatsocialnetworkingserviceshavelatentqualitiesor
abilitiestoimprovehighereducationteachingandlearningprocessespeciallyinteachingEnglishas
foreignlanguageclasses.Alongwithpreviousstudies(Akçayır&Akçayır,2016;Kabilan,Ahmad,&
Abidin,2010;Lim&Richardson,2016;Murire&Chilliers,2017;Prasojoetal.,2017)andourown
findings,itissafetoinformthatintegratingSNSsforeducationalenvironmentpurposesisanactual
possibilityasmediatotacklesomeeducationalissuesforinstanceasisolationorlackofcommunity
offace-to-facelearning,givencontinuedcuttingedgeinSNSsfunctionality.However,thequestion
emergeswhetherthesestudyfindingsalsoplaysignificantrolesforonlinelearningenvironments
situatedinIndonesiaasadevelopingcountrywheretheInternet isstill limitedinbigcityaswe
originallyaimedtodiscover.TheparticipantswerefromuniversitiesEFLlecturers.However,further
research isneeded todetermineEFLlearnersperceivedofSNSs inIndonesianhighereducation
contexttopromoteaqualityeducation(Luschei,2018;Yusuf,Yusuf,Yusuf,&Nadya,2017;Abrar,
Mukminin,Habibi,Asyrafi,Makmur,&Marzulina,2018).

IMPLICATIoNS

Implications forpractice,policy,andfuture researchareoffered in thispart.Firstly,because the
lecturers’perceptionsandopinionsoftheSNSsuseforeducationalpurposesweremostlypositive
despitesomebarriersemerged,Indonesianstudents,instructors,teachersorlecturersarerecommended
tointegrateSNSsintheireducation,curriculum,andinstructionaldesignsinordertoimprovelearning
andteachingexperiences(Lim&Richardson,2016),toestablishcollaborationanddiscussion(Prasojo
etal.,2017),andtofosterengagementineducation(Habibietal.,2018).
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Policymakersinhighereducationinstitutionsshouldcarefullyevaluatelecturers’barriersin
SNSsintegrationineducationthatincludecostandskills.Toprovidesupportinginfrastructuresof
connectionoftheinternetforallstakeholdersinhighereducationinstitutionsespeciallyfordeveloping
countrieswouldlowerthecostofSNSsintegrationinthosecountries(Habibietal.,2018;Prasojoet
al.,2017).Internetprovidersarealsosuggestedtoofferlowerpricesofinternetpackagesforstudents
andlecturerstosupporttheintegrationoftechnologyespeciallysocialnetworkingservicesaswell
asbroadentheinternetbroadbandaccessacrossthecountries.Sustainabletrainingsforsomelack-
skilledlecturersarealsosuggestedtoconductsincemanylecturersstillhavedifficultiestointegrate
technologyineducation.FutureresearchisrecommendedtoconducttoinvestigateIndonesiansenior
lecturersinintegratingtechnologyinIndonesiawheretherearelackofstudiesdiscussingthisissue.
therearelimitedsourcesofinfrastructuresandhumanresource.Inaddition,studiesonpolicymakers’
opinions,expectations,andconcernsareneededregardingeducationalusesofSNSs(Akçayır,2017).
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APPENdIX

Table 7. Survey questions

Sub-Categories Descriptions

Q1–Q3(Demographicinformation) Demographicinformation(gender,age,andteachingexperience)

Q4–Q7(generalinformationaboutSNSs
ownership(possession)andpopularity)

Ownership(possession)ofSNSs,yearsofusingSNSs,typesofSNSs
beingusedtimespendingonSNSsaday

Q8-Q13(Questionsforgeneralinformationon
theuseofSNSs) GeneralpurposesofSNSs

Q14–Q24(5-pointLikert-scale,1strongly 
disagree-5strongly agree) Universitylecturers’perceptionsusingSNSsinEFL.


